FENIKOI OPOI MAPOXHZ THAEMNIKOINQNIAKQN YMHPEZION ZTAGEPHZ THAE®QNIAZ KAI INTERNET

MeTta&l ™mg Etaupeiag ue ™mv EMWVUIX
«NOVA TELECOMMUNICATIONS & MEDIA MONOMPOZQMH A.E.» kot
10 SloKkpLtikd Titho «NOVA ML.A.E.», Ttou €dpevel otnv ABrva ATtikng (A.
ABnvwv 106) pe A.®.M.: 099936189, (AP.MHTPQOY MEMH.: 004127301000)
(e@efng n «Etoupeio») kot Tou MeEAGTN HE TA OTOLXEIX TTOU AVAYPAPOVTOL
oTNV AiTNoN OTNV OTIOIX ETOVUVATITOVTOL OL TIOPOVTEG (EPEENG «O MEAXTNG),
OUMPWVABNKaV Kot éylvav opolpaio armodekTd Tar akdAovBat:

OPIZMOI

Ot akOAoLBEG AEEELG KA PPATELG TIOU XPNOLUOTIOLOVVTAL TNV TIApovoa Ba
€XOUV TO TIAPOAKATW VONUCL

Attnon: H aitnon (mapoxng umnpeowwv) n omoia vmoypd@eTal and Tov
MeAdTn R amod €£0VOLOSOTNUEVO ATIO OUTOV TIPOCWTIO KL CUVOSEVETAL ATTO
Ta SIKALOAOYNTIKA €yypapa o €xouv {ntnOel amd v Etaipsia.

MeAdtng 1 Xuvdpountg To QUOIKO 1 VOUIKO TPOCWTO TO OToio
ouUuBAMeTOLl pe TNV Etaupeia yloo TNV TIOPOXH  TNAETUKOLVWVIAKWY
UTINPECWWY KoL TNV TPOoPBaor] Tou oTo TNAETUKOWWVIOKSO SiKTuo Tng
Etaipeiag kat Tipoloyeitar amd tnv Etoupeio. Xe meEPIMTWON OLKLOKOU
MeAdtn, Steukpviletan OTL oL vmnpeaieg TnG Etalpeiag mpoopilovtal povov
YLOL OLKLOKT) XPNOT, OTIOKAELOPEVNG OTIOLOCSATIOTE EMAYYEAUOTIKAG XPrONG.
TOpPoon: H TARPNG VOMLKNA KOl EUTIOPIKN Oxéon tng Etalpsiag kot tou
MeAdtn n omoila amopTileTal amd TNV AiTnon, Toug TAPOVTeG Mevikoug
‘Opoug, Ta TUXOV VELOTApEVA MAPOPTAPATA TOUG KABWG Kal TOug OPOUG
KO TIG TIPOUTIOBETELG TTOV TIEPNOUPAVOVTAL OE QUTAL

K&toxog TnAemikovwviakng ouvdeonc O eyyeypappévog oTo apxeio evog
SNUOCIOU  TNAETIIKOWVWVIOKOU — OPYaVIOMOU WG KATOXOG  MLOG
TNAETIKOWWVLIOKNG OUVEEDNG HE YEWYPAPIKO OplOUd yla TNV Tapoxn
TNAETIKOWV WVLOKWV UTINPECLWV CUUPWVA PE TNV KElEVN VopoBeaia.

TéAn Zuvdpountwv otalepriq TnAEpwviog voolvtal Ta TEAN TIou
kotofaMovtal  umép  Tou Angooiov kot Ta omoia  emPopvvouv
QATOKAELOTIKA TOV [MeAdTN.

TnAemikowvwviakeg Ymnpeoieg Ol TNAETUKOWWVIOKEG UTINPECIEG PWVNAG,
SedSopévwy, TpooPaong oto SladikTtuo (Owg evdelkTikd ADSL/VDSL) ou
TapéxovTat oTov MeAdTn amnod tnv Etaupeia, £ToL OTwg TepLypa@ovTal oTn
TUpPoaon /Kol omolaSATOTE LTINPETIO ETUAEEEL VO TTIAPAOXEL EUTIOPLKA N
Etaipeia 0To péANOV, GUUTIEPIAAUBAVOVTAG TNV OTOV ETIONKUO TIHOKATAAOYO
me

TnAemikowwvioko Aiktuo: To TnAemikolvwvioko Siktuo Tng Etatpeiog kot n
VTTOSOUN OUTOV N OTIoIX XPNOLHOTIOLETAL a6 TNV ETaupeia yia Tnv apoxn
Twv TnAeTKOWWVIOKWY YTtNpeowv otov MeAdtn. To TnAEMIKOWWVLIOKO
Alktvo mepAapBavel 1810kTNTEG vTodopég TG Etawpeiog ko Siktuo
KOTOOKEVAOPEVO amd auTh KaBwg emiong Kat Siktua TpiTwv Tapoxwv
TNAETIKOW WVIOKWVY SIKTUWY, TOTO evTOg 600 Kal ekTOg EANGSOG, pe Toug
otmoloug n Etaupeia Statnpel oUPBATIKEG OXETELG XPHONG TOU SIKTUOL TOUG
1 SlacVvdeang (e auTo.

TnAemikowwviakdg  EEomAiopdg O TNAETUKOWWVIAKOG — TEPUATIKOG
€£oTALOMOG (Modem / router Kot OTIOL0G AANOG KPIVETAL avayKatog ylo Thv
TIAPOXN TWV TNAETIKOWWVIOKWY YTINPECLWV) TTOV £iTe ayopdadel EAeVBepa 0
MeA&TNG amo TV ayopd €ite Tov TpopnBevetal and tnv Etaipeio, pe n
XWpPIG avTEAAayUa (TLX. HE TIOPaXWPENOoN, XPNOWSAvELD 1 AN HéBodo),
SUUPWVA PE TNV EKACTOTE LOXVOLOA EUTIOPLKN TIOALTIKN TG ETaupeiog, yla
TOUG OKOTIOUG TNG TIOPOVOAC GUUBAONG KAL YL OGO XPOVO QT EUPILOKETAL
o€ LoXV.

TnAemikowwviakn Zovdeon: H am’ eubeiag ouvdeon Pe TO TNAETILKOWVWVLIOKO
Alktvo Tng Etaupeiog yx mapoxn TNAEMKOWWVIOKWY  YTINPETIWY,
OUMTIEPIAAUPAVOUEVWY, EVOEIKTIKY, TOCO TOU (QPUOLIKOU POPER (TOTILKO
Bpoxo) 600 Kkat Tou apBPoy 1 TwWV aPBUWY TIOU £XOUV EKXWPNBEL oToV
MeAdtn, kaBwg emiong kot vrinpeciwv (ADSL/VDSL/Internet).

Ymnpeoleg Qwvig mapexopeveg péow Sladiktvou: Kabopilovtal otnv
TIEPLYPOPH  OUYKEKPIUEVWY  TIOKETWVY  TIAPOXNG  TNAETIKOWVWVIOKWY
UTINPECIWY  0TABEPNG TNAEPWVING. [TPOKEITAL Yl TIOPOXH UTINPETLWV
PWVNG HéOW TIPWTOKOMOL [P xwpig SpopoAdynon Tng KAnong péow
SLa8IKTU0V, CLVETIWCE N LUTINPESia auTr g€apTatal amd Tn oVvdeon OTo
Slktvo oto omoio Paoiletar n oVvdeon avuth. H unnpeoia pmopsl va

OTOUOTAOEL VO AELTOVPYEL €&V UTIAPEEL SlakoTr pevpaToC. Katd tn xprion
TwV TNAETUKOWWVIAKWY YTINPESUWV UTIAPXEL N SUVOTOTNTA SIEKTIEPAIWONG
KANOEWV TIPOG TOV APLOUO EKTAKTNG OVAYKNG «112». TNV TiepimTwon auTh,
n SuvatoTNTa AMOCTOANG OTIG OPHOSIEG OPXEG TWwV OTOLXElwv Béong
KoAoUvTog Ba TieplopileTal, SPWE, HOVO oTn S1EVBUVON EYKATATTACNG TOU
MNeAdtTn, fTot otn StevBuvon omov Ba Asttoupyei o Teppatikog EEoTALOpOG.
ErumAéov, umapyxel mBavotnta Vmapéng kabuotepnpévng mopadoong A
amotuxiag Tmapddoong NG KANONG OTNV UTNPESIX EKTAKTNG OVAYKNG,
eVOEIKTIKA O€ TEPIMTWOELG PAaBwy, gite otov Teppatikd EEoTALONO 1 oTo
Siktuo Tou TMeAdTn, WG €k TOUTOL Sev ival gyyunuévn n duvotdtnTa
TIPOAYHATOTIONNONG KAOEWV O aPLOUOVG EKTOKTNG OVAYKNG. L€ TIEPITITWON
TIOU MEAAOVTIKA Ol TnAETKOWWVIaKEG YTinpeaieg Ba mapaoxeBovv kat ot
SLPOPETIKO anpeio amd ouTO TIou €xel SNAWOEL 0 MeAXTNG WG MoOVIUN
gykatdotoon kat Sevbuvon Tou Kol Blwg €AV oL TNAETIKOWWVLIOKES
Ymnnpeoieg Ba mopaocxebolv pe vopadikd xapoktipa, n Etapeio Ba
KoToBOAeL k&Be Suvath TIPOOTIAOELR, TIPOKEWMEVOU VO [NV UTIAPXEL
Slapopomoinan otnv TodTNTA TNG VTNPESIOG €QOCTOV LoXUouv ot (Sleg
ouVONKeG 0TO SIKTUO KOL TNV UTIOSOMN TOU GKPOoU Tou [MeAdTn.
Popéac/Opyaviopoc: eivat o k&Be popeag, opyaviopog, Etatpeiar i Apxn
TIOU EUTAEKETOL CUHPWVA HE TNV EKAOTOTE LoOXVOUOX VopoBeoia otnv
vloTioinon/evepyomoinon  Umnpeclwy  TApPoxng Xovdpikng  TOTIKAG
MpbéoBaong  Xovdpikng Kevipkng Mpoofaong  Ewkovikng  Tomikng
Adeopomointng MNpodopaong, MNpdofaong oTig UTIOSOUEG TTOL avaTTUXONKav
07O TAaiolo Tou Epyou «AvamTuén Eupulwvikwy YTIoSopwy o€ AypoTIKEG
“"Neukég”  Meploxég ™G EMnvikng  Emikpatelag kot Ymnpeoieg
ExpetdMevoncg-Aglomoinong twv  YmoSopwv» Xovdpikng EkpicBwaong
IPOpPWY, TNV VAOTIOINGN TNG POPNTOTNTOG OPLOUWY Kal O€ OOl AAAN
uminpeoia glval avaykaia ya TNV mopoxi Twv YTINPEoWWY TIoU AULTE(TaL 0
MNeAatng.

OMA: voeital o @oOpog TPooTiBéuevng a&iag o omoiog eMPAMETAL Kat
TEPAAUBAVETAL OTO OUVOAIKO TIOOO TOU AOYOaPLOCHOU ToU ekSidel n
Etaupio. O PINA emifapivel AMOKAELOTIKA TOV MeA&TN.

1. AIAAIKAZIA ENEPTOMOIHZIHI THAEMIKOINQNIAKQN YMHPEZIQON
1.1 Na va emtevyBel n evepyomoinon Twv TNAETUKOWWVIOKWY YTINPETWWY,
o MeAdtng Ba Tpémel a@evog va Tpookopiosel T {ntnBévta amd Tnv
ETALPELX SIKALOAOYNTIKA £YYPOPA TIPOKELUEVOL VO aTOSELKOEl N TATOTNTA
Tov, n StevBuvon katolkiog N €5pag Tou, 0 A.P.M. Kol O TIEPITTTWON VOULKOV
TIPOCWTIOU O VOULUOG EKTIPOCWTIOC TOU KABWG Kat K&Bs GANO OXETIKO e
TNV TPOONKOUOX €KTEAEON TNG ZUMPOONG €yypaPo KAl OQPETEPOV VA
uroypael tn XOuPoon. H Etaupeio Swotnpel 1o Sikaiwpor var pnv
gvepyoTiooeL TN TVpMPaan £&v Kpivel OTL 0 MeAdTNg elval aepéyyvog, edv
o MeAatng Sev €xel e€0PANTEL ANEIMPOBETOVG AOyapLOCHOUG TOU 1yl
omoladNTOoTE GAAN €VAOYN LTI, KOWVOTIOLWVTAG TNV AMOPACH AUTH GTOV
MeAarn.

1.2 O MeA&TNG EPAV TWV AVWTEPW, UTIOXPEOUTAL VA TIPOCKOIOEL KAOE
ovaykato  SIKAOAOYNTIKO KoL vo  UTIOYpaYEL  Eyypaga /Kot
eoualodotnoelg pog TNV Etaipeia, 1Slaitepa 600 CUPPWVA PE TO EKATTOTE
LoXVOV VOUOBETIKO TAaioLo amevBuvovTtal o Tpitoug Popeic/Opyaviopoug
KO QTTOLTETOL N UTIOYPO@PH TOUG TIPOKEIREVOU va StafLBaoTtovv amod thv
Etaupeio, wote va  katootel  duvaty  n  evepyomoinon  Twv
TnAemikowwviakwy YTinpeotwv. H Etatpeia evnpepwvel tov MeAdtn ya tnv
Kot ekTinon nuepopnvia evepyomoinong tov, Aapfdvovtag vmoyn tnv
TIOPEIX TWV £PYACIWV OAOKANPWONG TNG TNAETIIKOWWVLIOKAG TUvEEaNG pe
T0 TnAemiKOWWVIOKO TNG Aiktuo. |Slaitepa, oOTnV TEPIMTWON  TIOL
XPNOLHOTIOLEITAL KOt SIKTUO TPITOU TNAETIKOWVWVIOKOU TIapd)ov, N ETatpeia
EVNUEPWVEL TOV MEAXTN Yl TNV NUEPOUNVIA EVEPYOTIOINONG AUETWG HOALG
evnuepwOel oxeTik& amd tov Popéa/Opyaviopd. H Etatpeio, mépav tng
eUTPOBeapng SLoBiBaong Twv OXETIKWY eyypapwy oTo Popéa/Opyaviapo,
Sev UTIEXEL KATIOLO TIEPALTEPW €VBVVN. A TO AOYO QUTO, O€ TEPITTWON [N
evepyomoinong 1 kaBuotépnong evepyomoinong Twy YINPESWWY oo Tov
®opéa/Opyaviopo, n Etaipeio Sev Ba euBlvetal évavtt tou MeAdTn yla
TUXOV Tapafioon Twv UTIOXPEWOEWY Tou Popéa/Opyaviopol €k TG
Loxvouoag vopobeaiag.



1.3 Ot TnAemkolwviakeg YTnpeoieg Ba TapéXOVTal HOVOV €QOCOV O
K&toxog tng TNAETIKOWWVIOKNG OUVEEDNG €XEL TIAPAOXEL T OTOLXELX TNG
TAUTOTNTAG  TOU, UTOYPAYEL N/KAL  TIPOOKOMIOEL TA  OTTALTOVMEV
Sikaoroyntikad. O Kdtoxog tng TnAemikowwviakng Xuvdeong evbuvetal
TIANPWG YL TUXOV QVOKPIBELEG OTO OTOLXED TOV.

1.3.1 X& mepintwon Tou n Topovoa aopd kot ot peTafifaon g
TNAETUKOWWVIAKAG ZUvEEoNG 08 GANO TIPOOWTIO, LOXVOLV ETUTIAEOV TWV
avWTEPW T akOAoLO: o) Ot TnAeTIKOWWVLOKEG YTINPETieg Ba TTapéxovTal
povov gpdoov o MeAATNG EXEL TIAPATYEL TA OTOLXEL TNG TOUTOTNTAG TOV,
UTIOYPAYEL /KAl TIPOOKOMIOEL TA ATMAITOVHEVO SIKAOAOYNTIKA Kot B) o
Katoxog g TnAETIKOWWVIOKNG ZOvEeang €xel autnOel oTtnv PmpoaTtivh oyn
NG TMAPOVOOG KAl OUVALVEDEL OTNV PeTafifaon outr ota oTolXEla Tou
MeA&TN, KATOVOWVTAG TWG EPEENG TOVEL VO OLVIOT& KA&Toxo 1Tng
TNAETKOWWVIOKAG XUvEEaNC.

1.3.2 O NMeAdng (ntel amd TNV Etaupsia kot amodéxetan mwg Oa AapPdvet
TIG TNAETUKOWWVLOKEG YTINPETIEG KAVOVTAG XPNON TNG TNAETIKOWWVIAKAG
TUvdeong Kot amodExeTal OTL Ba XpewveTal amd v Etalpsia yx Tig
ANeBeioeg TNAETIKOWWVIOKEG YTINPETIEG OAAG KO YO TO TEAN OTOKTNONG
Kot Satpnong tng TnAsmkowwviokng Xuvdeong wg Katoxog tng
TNAETKOWWVIOKAG XUvEEaNC.

1.3.3 H Etaupeia Sev umtéxel kapia euBUVN yla TUXOV TTAPAVOUN XPNon g
TNAETUKOWWVIAKAG ZVVEEONG 1 GANOU Ttapdyou amd Tov MeAdTn.

2. YINOXPEQZEIX THX ETAIPEIAZ

2.1 H Etaupeia @povTidel yio TNV opon Asttoupyia Tou TNAETIKOWVWVIAKOU
AIKTOOU KOl YO TNV TIPOCHKOUOO TIAPOXN TWV TNAETIKOWWVIOKWY
Yrnpeowv kat AapBavel K&Bs TIPOTPOPO PETPO Yl va StaopaAileTal n
AOPAAELD, N AKEPALOTNTA KAl N SLATAPNON TWV AELTOUPYLWV TOU AIKTUOU
TIOU EPTIMTEL OTN OPaipa EAEYXOL TNG TNPWVTAG TO €minedo MolOTNTOG
UTINPECWWY TIOU  €TIRAANETOL OTIO TOUG OXETIKOUG Kavoviopolg Kot
Anopdoelg TG EETT rj omoleadnmote dAAEG SLATAEEL TOU VOUOU Kol TWV
Kot ggovoloddtnan outoy ekSISOHEVWY TIPAEEWV TIOU TIPOPAETIOUV
oauoTNPOTEPEG 1 TPOCOETEG UTIOXPEWOELG WG TIPOG TNV TOLOTNTA
UTINPECLWV.

2.2 H Etaupeia dnpootevel oto Sadiktuakd Tng Tomo, otn Sevbuvon
www.nova.gr/eksipiretisi-pelatwn oTotxeia ylo Tnv TTOLOTNTA TWV UTINPECLWY
NG H Etaupeia mpoPaivel TAKTIKG 0€ eVEPYELEG avaaBuLong SIKTVoV, WOTE
Ol TIEAATEG TNG VA AAPAVOLV TIOLOTIKEG UTINPETIEG, HECO OTO TIAQIOLO TWV
TIEPLOPIOPWY  TNG TEXVOAoyiag Tng amoéotaong tou [MeAdtn omod Tig
UTTOSOUEG TNG (KEVTPO) OAAK Kall €§WYEVWV TTAPAYOVTWY, OTIWGE N TIOLOTNTA
TOU BpOXOV, N ECWTEPLKN KOAWSIWON TOU KTLpiov Tou MeAdTn KATL. Me TIg
evepyeleg auTéG n Etaupeia ppovtide, wote o AOyog OUYKEVTPWONG OTO
SlkTuo TG va glval kahtepog tou 1:60. e mepimTwon Tou o Adyog
OUYKEVTPWONG elval XELPOTEPOG autd Ba cupfaivel ylo TIEEPLOPLOPEVTL
XPOVIKG SIOTAPOTA KOl HEXPL VO OAOKANPWOOUV Ol OXETIKEG EVEPYELEG
ovaBaBuiong. H Etatpeia pmopei va B€tel ekTOG AtToupyiag i vo SIoKOTITEL
TIPOOWPWVA TNV TIAPOX TWV TNAETUKOWWVIOKWY YTINPECIWY Yl TN
SlevépyEla TIPOYPOPUOTIOMEVWY  EPYACLWV  CUVTAPNONG TOu  SIKTVOV,
€(POOOV TOUTO £XEL PNTA YVWOTOTIOINOEL 0TOUG TIEAXTEG PECW NAEKTPOVIKOV
Tayudpopeiov A avakoivwaong oTov TUTIO 1) 0TNV LOTOEAISa TNG 1 pe GAAO
TPOCPOPO TPOTO. € KABE epimTwon, n Etawpeia evnuepwvel Toug MeAdteg
NG 24 WPEG TPV VLA T VWTEPW TIEPLOTATIKA PECW TOV SLASIKTUAKOV TNG
TOTIOU Kall HEOW NAEKTPOVIKOU TaxuSpopeiov i SMS, epooov o MeAdtng €xet
TIAPATXEL TNV NAEKTPOVIKN TOU SleVBuVON 1 ToV aplOpPo TG TNAEPWVIKAG
TOU OUVSEEDNG OTOV TIAPOXO Y& OXETIKN OCAANAOYPO@PIX KOl EVNUEPWOELG,
Edv, opwg, xpnotpotoleital Siktvo tpitou Popéa/Opyaviopol, TOTE N
VWTEPW  EVNUEPWON  TIPAYUOTOTIOLE(TAL, — apov 0 &V Adyw
®opéac/Opyaviopde Tnv apdaoxel otnv Etatpeio.

2.3 Me €€aipeon tnv mepintwaon Tov 6pou 2.1, &v n SlBeotpdTNTA TOV
Siktoou NG Etaupeiog /Kol Twv TOPEXOMEVWY  TNAETIKOWWVIOKWY
YTinpeowwv Slakomel AOyw QMOKAELOTIKAG umtautidtnTag TnG Etaupeiog, n
Etatpeiar opeidel, KaTomV OXETIKOV atthpatog PAGPNG tou MeAdtn mou
UTTORAMETOL OTOV TNAEPWVIKO aplBpo 13800 (E&umnpétnon Owlakwv
Medatwv Nova) i oto 1277 (E€umnpétnon Etatpikwy Medatwv Nova) tng
Etaupeiag, og emdpeVo Aoyoplaopuo vo TloTWaoEL ToV MEAATN e TO TUAMA TOU
KOTOBOANOPEVOL amd OUTOV TIOGOU TOU TIAYIOU TEAOUG TIOU QVTIOTOLXEL
OTNV XPOVIKA TEPioSo Tou &ekvael amod TNV emopevn €pydolun Tng
avayyeAiag tng PAGPNG amd tov MeAATn, HEXPL TNV ATOKATAOTOON TNG
AELTOUPYIOG TWV TIAPEXOUEVWV TNAETIKOWWVLIOKWY YTINPETLWV, E(TE APopd
oTNV uMnpPeoia oTabepng TNAEPWVIAC, €ite o€ aUTH Tou Internet gite KL Twv

&00. O xpOVOG ATMOKATAOTAONG KOL Ol OXETIKOL SEIKTEG TOLOTNTOG
Snpoaotevovtal 0to SISIKTVOKO TOTIO (site) TNG eTaLPElaG OTNV LOTOTEAISO:
www.nova.gr/eksipiretisi-pelatwn. E@ooov owadrmote SuoAsitoupyla Twv
UTINPECIWY  OPEINETAL OMOKAEIOTIKA o€ umauTioTnTa TG Etaupsiog, o
MeAdtng pmopel va evnuepwOel amd to TNAEPWVIKO KevTpo TG Etaupeiog
I/Kal omo TNV LOTOCEAS TNG OXETIKA PE TO XPOVO OAOKAPWONG TUXOV
gpyaciwy ovvtnpnong i apong PAapwv. H Etaipsia oudepio euvbuvn Ba
UTTEXEL YLO TIG AUEDEG KAL/N EUPETEG (NIIEG TTOV TUXOV LTTEDTN O MeA&TNG, Yl
Slapuyovta képdn n €ooda, omwAsla 1 oAoiwon Sedopévwy 1yl
omoladnmote GAMn {Nuic TUXOV LUTOOTEL O MMEAATNG EKTOG €QV QUTEC
OPEINOVTOL OTIOKAELOTIKA OF UTTALTIOTNTA TNG.

2.4 H Etaupeio oudepior €uBUVN UTEEXEL YL TNV TIOLOTNTA, ETTAPKELN KO
OOPOAELR, TIANMUEA AEITOUPYIX TWV TNAETIKOWWVIOKWY KA/ GAAWV
SIKTOWV TPITWV TTPOCWTIWY 1 Yo TN SPopoAdynon NG e&epXOMEVNG KAONG
amt6 o otaBepd SNUOCLO TNAETUKOWWVLAKSO SIKTUO 0TO TNAETILKOWWVLIOKO
AiKTUO 1 yla TNV amtoAnén ™ e€epxOpevng KAong oto SIKTUO TIPOOPLoUOY
Tou Kohoupevou aplBpov. EldikdTtepa, n ETaipeio Sev uméxel ubvVN yla TNV
TIOLOTNTA TNG KANONG (ELOEPXOUEVNG 1) EEEPXOMEVNG), OTO METPO TIOU N KARON
ekKwel amd Mo SikTuo f katoAryel oe GAMo SikTuo kot n modTNTA
€EAPTATAL AVTIKELEVIKA KOL YL AOYOUG TEXVIKOUG Kot ot GAAa Siktua. Ta
AVWTEPW LOXVOUV KAl YLt TO NAEKTPOVIKO TOXUSPOMEIO KL TIG UTINPETLES
Sladiktvov (Internet).

2.5 Xtnv mepimtwon mou n Etawpeio mpopnBevost otov MMeAdtn Tov
TnAemikowwviakd  EEomAlopd, ot PA&Beg 1 SuoAsitoupyleg  Tou
TnAemikowvwviakov  E€omAiopoy  mou  mopéxetar  otov  eAdn
emSlopBwvovtal amo Tnv Etaipeio kaB' 600 xpovo o eEoTAIUOC TIOPHEVEL
OTNV KUPLOTNTA TNG KOL O KABE TIEPITTWON EVTOG TOU XPOVOU £yyUNONG
TIoL TIOPEXEL €iTe N ETaupeia iTe 0 KATAOKEVAOTHG TOU TNAETIKOWVWVLIOKOU
E€omAlopov. e kAdBe A&AAN mepimtwon, ot PA&Pec 1 SuoAsttoupyieg
emSlopbwvovtal amd TOV KATOOKELAOTH 1 Tov g&ouolodotnuévo
QVTIMPOOWTO TOU HE TIPWTOROVAL TOU MeAdTn Xwpig Kapior avagn Tng
Etaupeiog kat ovppwva pe Toug 6poug TNG OXETIKAG €yyvnong. Mo tnv
TIOPOXN TWV UTINPECLWVY LTTOOTHPENG KAl eTiSLOpOwong PAafwv n Etaupeia
€xel TO Sikaiwpa Kat TN SLOKPLTIKA EVXEPELX VO OTIOKTA OTIOUOKPUTHEVN
mpdoBaon  otov  TnAemikowwviokd  E§omAiopd  tou  MeAdtn. H
ATIOUAKPUOPEVN TIPOOROON Bat EKTEAEITAL ATTOKAELOTIKA KOL HOVO YLA TOUG
OKOTIOUG TNG ETOKOTNONG TNG AelToupylog Tou TNAETIKOWWVIAKOU
E€omAlOpOY, TNG aUTOMOTNG N N LTTOOTAPIENG KAl TIOPAPETPOTIOINTNG
oUTOU KOOWG KOl TNG OUTOHATNG EVNHEPWONG TOU AOYLOPLIKOU TOU
TnAemikovwviakoL E§omAopov. Ze Tiepimtwon mov o MeAXTNG avaKoAéoeL
TN ouyKaTA&BeoT) Tou TtPog TNV ETaupeia yla TV amopakpuapévn poafoan
NG oTov TnAemikowwvioko EEomAlopd tou MeAdtn, n Etatpeio e Oa pépel
oudepia utoxpéwaon amévavtt atov MeEA&TN Yl TNV TIAPOXN UTINPECLWY
UTIOOTAPENG Kat eTSLOPOwong PAaPwv.

2.6 Xe TEpIMTWON TOPOXNAG TWV TNAEMIKOWWVIOKWY YTINPECLWY HEOW
Sadiktvov, n Etatpeia Soatnpel to Sikailwpa var emavekkivel Tn ovvdeon
oTav yivetat auvexng xpnon tetwv (3) pnvwv. H obvdeon Ba amokabiotorton
QUTOUATA EVTOG Alywv SEVTEPOAETITWV.

2.7 H Etaupeio utoxpeovtal péow tou Tprpotog E§umnpétnong Medatwv
NG (tnA.: 13800 ylo OKLaKOUG TIEAATEG Kait 1277 yiot ETaUPKOUE TIEAATEG) vV
e€etael k&Be aitnua Tou TMEAATN OXETIKA HE TNV TOPAyyeAia, Tnv
gykatdotoan, TNV évapén f Slakotr, TNV THOAdYNon, TNV TIOLOTNTA TWV
UTINPECLWV KOL TNV OTMOKATACTOON TNG AELTOUPYIAG TOUG Of TEPITITWON
BAaBwv. H Etaupeio S @épel kapio €vBUVN Yl TOV QMAULTOVHEVO XPOVO
emSlOpBwong PAaBWY OV ATIALTOVV EVEPYELEG OTIO 1} EUTIAEKOLVV Ka©'
0loVENATIOTE TPOTIO AMOUG POPEIC.

2.8 Itnv mepimTwon evepyomoinong TnAETKOWWVIOKAG UvEeang TG
Etaupeiog epooov o Merdtng dev awtnBel @opnTtdTNTA TOU UTIAPXOVTOG
aplOpov Tov, 0 aplBpog kAnong Ba opiletan amd Tnv Etatpeio. O MeAdtng
B eVNUEPWVETAL YLt TOV OPLOPUO KANONG TOU £YYPAPWG OO TO ApUOSLO
Tunpa E§umnpétnong MeAatwy tng Etatpeiag mpwv tnv evepyomoinon tng
TnAemikowviakng 2Ovdeong tng Etatpeiog. Ztnv mepintwaon mou embupel
N METAROAR TOL aPlOUOY KARONG Ba TIPETEL VO KATABAAAEL T avAAOy
TEAN OUUPWVA PE TOV EKACTOTE LOXVOVTA TIHOKATAAOYO.

2.9 X mepintwon mou o MeA&TNg NTACEL TN HETAPOPE TOU aplOpov Adyw
oMayng Sevbuvong n Etaipeio Ba vAoTooel T UETAPOPA VO TNV
mpoUToBeon OTL StaBétel TN SuvatdTNTA TIAPOXNG TNAETIKOWWVLIOKNG
YUvdeong ¢ Etaupeiag otn véa StebBuvon kat o MeAdtng Ba Tpémel va
KOTOBOAEL T avoAoya TEAN OUPPWVO HE TOV EKACTOTE LOXVOVTQ
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Tilokatahoyo. H Etatpeiar Ba evnuepwvel Tov MeAATN OXETIKA pE TO €Gv
Suvatal va Tipofel 0N PETAPOPA EVTOG EUAOYOU XPOVIKOU SLOOTANATOG
amtd TNV NUEPOUNVIA UTIOBOANG TOV ALTHUATOG HETAPOPAG amtd Tov MeAdTn
OME KOl Yl T XAPOKTNPLOTIKE TG ouvdeong otn véa Stevbuvon tou
MeA&TN, EPOOOV VAL EPIKTN N HETAPOPA. EQOTOV glval EPIKTH N HETAPOPQ,
n Etaupeia Sev eyyudtat mwg ot toxuTNTEG TPdoRaong oto SLadikTuo Kot eV
YEVEL N TTIOLOTNTA TNG UTINPECiag 0Tn véa Stevbuvan tou MeAatn Ba gival
QVTIOTOLXEG OUTWV TIOV £ix€ 0 MeAdTNG oTNV TIPOoNyovpEVn Stevbuvar| Tou.
2.10 H Etaupeia katd TNV Kpion g €xel To Sikaiwpa va {NTAoEL oo Tov
MeAdtn TNV KatoBoAr €yyvnong OMOWOSATOTE HOPPAG Yot TNV
gvepyomoinon Tng mopovoag n TAaywov TéAoug emavaouvdeong o€
TEPIMTWON SLAKOTING TNG OVVSEDTNG JE LVTTAUTIOTNTA TOV MeANTN.

2.11 H Etawpia tapéxel T duvatotnta Swpedv mpdofaong o Yrnpeoieg
Ektaktou Avaykng NTol Tpog tov aptBud 112 i Toug Aotmoug apldpovg
EKTAKTNG avAyKNnG OTwg outol opifovtal amd TNV eKATTOTE LOXVOVOX
vopoBeoia.

2.12 H Etawpsio AapPdvel OAa Ta KATOGMNAG PETPA KOl £PAPHOLEL
ITPOTNYIKEG ETILXELPNOLAKAG ZUVEXEAG, ME OTOXO TNV TPOANUN Kol
QVTIHETWTILON TIEPIOTOTIKWY TIOU QPOPOUV TNV OOPOAELR, OKEPALOTNTA,
TUXOV OMEINEG KAl TUXOV ASUVOIEG TWV CUOTNUATWY TNG, Ol OTIOIEG EXOVV
Aueon eMiMTwaon oTn SLIBECIUOTNTA TWV TIAPEXOUEVWV UTINPECLWV TNG OTO
KOWO, OKOAOUBWVTAG TIG OMALTACELG TIOU TIPOKUTITOUV OO TO LOXVOV
KOVOVIOTIKO TTAaioto. O ZuVSPOUNTHG EVNHEPWVETAL YO TIEPLOTATIKA TIOU
ennpealovv TN Altoupyia Tou SIKTUOU KOL TNV TIOPOXN TWV UTINPECLWV HE
QVOKOIVWON TIOV AVOPTATOL OTNV LOTOCEAISO Nova.gr KL TNV EQPOPHOYT
NOVA app.

2.13 TAHPO®OPIEX TIA TO ANOIKTO AIAAIKTYO ZUp@wva HE TOV
Kavoviopo EE 2015/2120 kou tov EBvikd Kavoviopd Avolktou Aladiktiou
Anépaon EETT 1097/4B/15-1-2024, ®EK 1282/B'/26.02.2024 (oto €&Ng
«EKAA») n Etapsior avtipetwiel 1ooTa k&Be kivnon oto Aiktud Tng,
XWPIG ATOKAELOUOVG, TIEPLOPIOUOVG 1) TIOPEUPATELG KL OVEEAPTATWE TOU
OTOOTOAE KOL TOU TIOPOANTITN, TOU TIEPLEXOHEVOU OTO OTIOIO €XEL Yivel
TPOoPRaon N Tou SLAVEUNBEVTOC TIEPLEXOMEVOV, TWV XPNOLULOTIOLOVHEVWY 1
TIOPEXOUEVWY  EQAPHOYWY I UTINPECLWY 1 TOU XPNOLUOTIOLOVHEVOY
TEPPOTIKOV €EOTIAIOHOY. XTNV Tapovoa evoTnTa, TePAAUPAvovVTaL oL
Baokég MANPOPOPIEG aVOPOPIKA HE TNV TIPOOROON TwV XPNOTWVY OTO
Avolkto Awdiktuo oVppwva pe tov EKAA. Meploodtepeg TAnpo@opieg
OVOPOPIKA  HE TNV  SIKTUOKA OUVSETEPOTNTA, KOBWG KOL TEXVIKEG
AEMITOUEPELEG OE OXEON HE TNV TIOLOTNTA TWV UTINPECLWVY, TIG TIOXPAPETPOUG
ToTNTOG, Ta PETPa Slaxelplong kivnong tnv e€étaon Twv MOPATOVWY
OUVEPOUNTWY KOL TWV OXETIKWY SIKALWHUATWY TOUG_KATL. Snpoatevovtoal
otV oTtooeAiba  tng Etoupesiog  www.nova.gr/politikes-oroi/politiki-
anoiktou-diadiktyou, To Teplexopevo TG omoiag StevkpvideTon OTL PeEAG
amoTeEAEL AVATIOOTIOOTO TUAHA TWV TIAPOVTWY OpWwV.

2.13.1 MNPAKTIKEX AIAXEIPIZHX KINHZHZ H Etoupeia Sev epappdlel pétpa
Slaxelplong Tng Kivnong, épav Twv eVAOYWV HETPWV, EKTOG OV OUTO glval
avaykaio Kat Hovo yla 600 SIoTnpa eivat avaykaio, oVTWEG WOTE: o) Vol
CUMHOPPWOEL e TO VOUIKO KOl KAVOVIOTIKO TIAQITLO B) va Slao@aiosl Thv
OKEPAOTNTA KOL TNV OOPAAE TOU SIKTUOU, TWV UTNPECWWY TIOU
TIAPEXOVTAL MECW TOU SIKTVUOU TNG KOl TOU TEPUATIKOU EEOTIAIOMOU TWV
TEAKKWV  XPNOTWV- y) V& TPOAABEL TNV €UPAVION  €PTOSIWV  AOYW
oUPPOPNONG TOU SIKTUOU Kot Vo OUPAUVEL TIG ETITITWOEL OO TUXOV
€EAULPETIKN 1) TTPOCWPLVI) CULPOPNTN TOU SIKTUOV, UTIO TNV TIpoUToBson OTL
avahoyeg Katnyopieg kivnong avtipetwriovtal ooTHa. MepLocoTEPES
TANpoopieg elvar SlaBéopeg otnv lotooeAiba g Etawpeiag pog
www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

2.13.2 TAXYTHTEZ ZYNAEXIHX XTO AIAAIKTYO Opiopot (i) Atpnuilopevn
Taxutnte: Q¢ Sapnulopevn Taxvtnta opidetat n TaxVTNTA, n omoia
XPNOWOTIOLEITOL O€  evépyeleg Slapnong Tpowdnong Kol TwANong
TPOOVTWV. (i) OVOHOOTIKN TOXVUTNTA: TaxUTNTO TIOV TIPOEPXETAL ATt TIG
TEXVIKEG  Tpodlaypagég TG  TEXvoloylag  ouvdeong.  Xuvnbwg
QVTITIPOCWTIEVEL TN HEYLOTN BEWPNTLKY TAXUTNTA TIOU UTIOPEL VO ETITEVYOEL
pe Bdaon tnv TteExvohoyiar ovvdeonc. (i) PeaAloTikd avapevoueveg n
TIPAYHUOTIKEG TOXVTNTEG MEVIKOG Opog Tou TepAapBavel Toug Spoug
EAGXLOTN, MéyloTn Kol ouvNBwg Slabéatun TaxvTNTa ot oTtaBepd SikTua.
Ot ToxVTNTEG AMYNG KAl LETAPOPTWONG TWV UTINPECLWY TIPOoPacng oto
Sladiktuo emnpeadovtal amod TAEIGTOVG TAPAYOVTEG, OTIWG N TIOLOTNTA
TNAETIKOWWVIOKWY  SIKTUWV TPITWY, EITE TOU KOWOTIOINUEVOU (POPEX
EKMETAANEVONG TIOU TIOPEXEL TOV TOTILKO Ppoxo eite Slaouvdedepévwv

ToPOXWY, N TOWTNTA TwV €EUTINPETNTWY (servers) Twv TIAPOXWV
UTINPECLWV KAl TIEPLEXOMEVOU 1} TOU SIKTUOU TIOU QUTOL XPNOLUOTIOOVY, TO
MAKOG KAl N ToLOTNTA TOU XAAKIVOU KOAWSIOU TTIou CUVSEEL TO XWPO TOU
MeA&TN e TO AOTIKO KEVTPO TIOV TOV UTIOOTNPICEL N KATAOTAON, TO PAKOG
KL N TodTNTA TNG KOAWSIWONG TNV OLKIX KAt TOUG XWPOUG TOU MeAdTn, n
TIOLOTNTA KL XWPNTIKOTNTA TOU SIKTVOV, KALPLKEG OCUVONKEG, WPECG ALXMUNG,
TaPEUPOAEG AOYyWw  €YKATAOTOONG Kol AslToupyiag CAAWY  Slatagewv
oTaOEPNG OVVEETNG, N TIOLOTNTA TOU TEPHATIKOU €EOTIALGHOU TOU MeAdTn
OAMA KOl GAAOL TIOPAYOVTEG OTIWG, €EVOEIKTIKA, TOPAYOVTEG EKTOG TNG
opaipag €ubuvng NG Etapeiog nAtol n aduvapio EmMEKTAONG KoL
avoBaduIong Tou AKTUou Adyw HOVOHEPWY TIPAEEWV 1 TIAPOAEIPEWY TNG
Sloiknang, ot kaBuoTEPNTEL; GoOV aPopd otV adeloddTNON Tou AIKTUOU
ano TN Snudolx Swoiknon, omo@doelg TG dnudolag Soiknong Tov
Suoyxepaivouv TNV avwtépw adelodotnon k.o.k. H Etaupeio eyyvdtatl otov
MeAdtn OTL N TaXVTNTA TNG 0TABEPNG TUVEEDNG TOU B KUPIVETAL EVTOG
TOU €VPOUG TWV PEOALOTIKA OVOUEVOUEVWVY 1 TIPAYHOTIKWY  TOXUTATWY,
mov mepExovtal otov [ivaka Tou oupBoAaiov Tou, O omoiog
mepAaUBaveTal  emiong otV TAXTQOPUA  TIPOCWTIOTIOWEVNG
TANpo@odpnong Nova Account. ATO TIG avapePOPEVEG 0TO TUUBOAILO TUUES
TOXUTATWY 1 KO GANEG TIOPAPETPOUG TIOLOTNTAG SIKALOAOYEITAL Evar EUAOYO
TePOWPLO  OPAANOTOG. AV WoTdCOo, SIOMIOTWOOUV KOATOTIV  EAEYXOU
OUVEXEIG 1 EMAVOAUBAVOUEVEG OPVNTIKEG OTIOKAMOELG OO TNV €AGXLOTN
PEOAOTIKA  avapevopevn Taxvtnta ovvdeong o [eAdtng SikaovTton
emavopBwoewv. [Meploodtepeq mMAnpogopieg eival  Sobéolueg otnv
lotooeAida tng Etaupeiog poag www.nova.gr/politikes-oroi/politiki-anoiktou-
diadiktyou. Xe k&Be mepintwon n Etawpeio Ba katoafdiel kdBe Suvatr
TPOOTIABELX YLIa TNV TIaP&doon TG umnpeaiag otov MeAdTn o€ utdpxovoa
UTIOSOUN TIOU TNPEL TIG EKAOTOTE LOXVOUOEG TIPOSIOYPAPEG KAl KAVOVEG
gykatdotaong Siktdwv. H Etaipeia evdéxetal va mpoteivel otov MeAdtn tv
ETOKEVN - QVTIKOTAOTOON TNG E0WTEPIKAG KOAwSIwaNng £pOTOV KATL
TETOl0 KPOel amapaitnTo, KOTOTV TEXVIKOU €AEYXOU KOl OXETIKWV
peTpRoswy Siktvou. H Etaupeior Sev Ba pépet kapior uBuvn yla ateAn R
QVETIAPKN amOANEN KOAWSIOU IOV KATAANYEL OTO KTIPLO TOU MEAXTN KAl TO
omoio xpiel OMOICSATIOTE TPOTIOTIOINONG 1) AVTIKATAOTAONG (XTOMIKES
YPOPHEG, EAEWPN eloaywynG, EMNeLPN XoAVBSIVOL KUTIOU, KATL).

2.13.3 [APAMETPOI TOIOTHTAL TMAnpo@opieg Yyl  EVOEIKTIKEG
TIOPAPETPOUG TIOLOTNTAG YL TNV EKTEAEGT CLUVNOLOPEVWY SPaOTNPLOTATWY
oto Sadiktuo (instant messaging, email, web browsing, data download,
music streaming, video streaming) eivat SloB£0ieg oTNV LOTOOEAISA TNG
Etaupeiog pag : www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.
2.13.4 MEPIOPIZMOI OTKOY AEAOMENQN H Etaupeia Stotnpet to Sikaiwpa
Vo €QAPUOLEL HETPA TIEPLOPLOMOV TOU OYKOU 1 TNG TaxuTnTog Tov Ba
pmopovoov Vo eMNPeBCoVV oTnv TPAEEN TIG umnpeoieq mpdofaong oTo
Sladiktuo Kot Wiwg TN XPAoN TEPLEXOHUEVOU, EQPAPHOYWY KOl UTINPECLWV.
MNeploodtepeg MANPoPopieg elvan StaBéaipeg otnv WotooeAida TG Etaupeiag
poG: www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

2.13.5 MEPIOPIZMOI TEPMATIKOY EZOMAIZMOY H Etaipsia Siatnpei to
SIkalwpa VoL ELOAYEL TIEPLOPLOUOVE OTN XPNON TOU TEPUATIKOU EEOTIALGOV
Tov Ba umopoVoAV VA EMNPEATOVV OTNV TPAEN TIG LTINPETieg TpdoBaong
oto Swadiktuo kot Biwg TN XPHon TEPLEXOUEVOY, EPAPHOYWY KOl
uTtNPecLWV. MepLocoTePEG TIANPOYopie eival SLoBEoipeg otV LOTOOEA ST
¢ Etaupeiog pag: www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.
2.13.6 EZEIAIKEYMENEZ YTMHPEZIEX H Etapeio Siotnpel o Sikalwpa va
TIPOCPEPEL UTINPEDIEG TIEPOV TWV UTINPESIWY TIPdoBaong oto Sadiktuo,
BEATIOTOTIONMEVEG VIO CUYKEKPLUEVO TIEPLEXOUEVO, EQAPHOYEG I UTINPETIEG
1 OLVSUVOOUO QUTWY, EQOTOoV N PBeATioToToinon €lval avaykala WoTe Vol
IKOWVOTIOLE(TAL N amAiTNOn Yl OUYKEKPLUEVO eTtimedo TOLdTNTAG TOU
TIEPLEXOMEVOV, TWV EPOPHOYWV N TWV UTNPESIWVY. OL ev Adyw uTnpeaieg S
XPNOWOTIOOUVTOL WG VUTIOKATAOTATO TG mpoofacng oto Awadiktuo.
Epdoov o MeAdtng autnBei tnv evepyomoinon piog E&elSikeupévng
Yminpeotog, evnUEPWVETAL TIPOCNKOVTWC amod TV Etatpeia yla Ta akdAovBa:
Q) TIG EAXXLOTEG QVTIKEUEVIKEG QTIAUTAOELG TIOLOTNTOG/ XWPNTIKOTNTOG, PB)
TIG EYYUNMEVECG TIHEG TTOLOTNTAG, OV LTIAPXOLV, Y) To £idog tng Slaxeiplong
kivnong pe tnv omoia efooponrileTal n avofabuiopévn moldTNTA TNG
UTINPECIOG KA N avapeVOpevn emtidpaon Tng E&edikevpévng Yinpeoiag otnv
moloTNTa  oVvdeang Tou TMeAdtn. MMeploocdtepeg TANpPopopieg otnv
lotooeAiba tng Etaupeiog pag : www.nova.gr/politikes-oroi/politiki-anoiktou-
diadiktyou.
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2.13.7 ATIOZHMIQZEIX YE YNAPOMHTEX KAI AIAAIKAZIA YIIOBOAHZ KAl
EAETXQOY MAPATMONQN

Akatwpota Twv Zuvdpopntwy. H Etatpeia epapudletl Stadikaoieg apeong
€€ETAONG TWV ATNUATWY KAL TIAPATIOVWY TWV ZUVSPOUNTWV OF O, TL APOPA
TNV TIOLOTNTA TWV UTINPECIWY oVvSeong oto Aladiktuo os otabepn Béan,
OUMPWVA HE TO LOXVOV VOUOBETIKO TAaioLo. Xe TiepimTwon Siamiotwong
OMOKAIOEWV UETOEY TNG METPOUUEVNG TOXUTNTOG OTO SLASIKTUO KAl TNG
TOXUTNTOG TTIOU OVOPEPETAL OTO GUHBOALO TOU ZUVSPOUNTH, XOPNYouvVTal
emavopOwaoele/amolNUWoEL;, AapPAavovTag TAVTOTE VToYn To péyebog
™G omdKALONG, KABWG KAl TO AV oUTH XPOKTNPILETAL WG ONUAVTIKA 1 OXL.
MeploodTepeg MANPOYOpIEG sivan StaBéotpeg otnv WoTooeAida TG Etaipeiog
pag : www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.
Atevkpwiletar 6Tl n Etoupeioar Svvotal va amooupel T xopnynOeioa
QTOKATAOTAON OF TEPIMTWON OMOKATACTAONG TNG TOoOTNTAC TWV
umnpeowwv mpoafaong oto Aadiktuo. Kotd tn Sidpkela e€étaong tov
TIPOTOVOU Ylot ATTOKAICELS TOXUTATWY KOL Yl 000 OUTO EKKPEUEL, O
MeAdtng Sev €xel Sikalwpa LTOPOANG VEOL TOPATIOVOU Yl TNV (Sl
ouvdean kat ylo Tov 810 Adyo. AteukpvideTal miong OTL o€ TIEPITTWON IOV
0 MeAdtng Sev omodexBel TIG £MavopPBWOEL TTIOU TOL TPOTAONKAV OF
QTTOKATAOTOON TOU TAPATIOVOU Tov, Sev €xel SiKailwpa UTIOROANG VEOU
TIAPOTOVOY, OTO HETPO TIOU OUTO KOAUTITETOL OO TO OUYKEKPLUEVD
EMAVOPOWTIKA PETPAL.

3. FENIKEZ YMOXPEQXEIZ MEAATH

3.1 O NeA&TNG PEPEL TNV ATIOKAELOTIKN £UOVVN YLA TN CWOTH CUUTIARPWON,
NV akpifela kot opBOTNTA TWV OTOLXEIWV TIOV CUMTIANPWVEL 0TV AlTnon
KO TO AOLTIA aVayKai Yl TNV EVEPYOTIOINGN £YYPOPOL.

3.2 O MeAdtng vmoxpeovtal v dnAwvel otnv Etalpeiar apéowg kow
eyypPapwe (e email 3 €mOTOAR) TuXOV METAPOA Twv OTOLXEIWV
(MPOCWTIKWV 1 GAAWV OTIWG EVSEIKTIKA TNG TaXVEPORIKAG Tou StevBuvaong,
NG NAEKTPOVIKNG Tou Slevbuvong Tou aplOpoy KnTtoy TNAEPWVOU
[emikowwviag]) Ttou TephapfavovTal oTnv Altnon Kay/n €XeL KOWVOTIOLAOEL
otnv Etaupeia. Ze avtiBetn mepimtwon, maoa enidoon yivetat eykipwg atnv
SnAwBeioa emi Tng Artiocwg StevBuvon kot KABE OXETIKN ETKOWVWVIA TNG
Etaupeiag yivetat mpog 1o SnAwBev email /Kot TNAEPWVO ETKOWVWVIOG, HE
TNV empuiagn tng Etaupeiog va katayyeilel Gpeca v apovoa.

3.3 O NeAdTNG LUTTOXPEOUTAL, EQOCOV ATTALTETAL KAL KATOTILV OUVEWONONG
pe TNV EToupeia, va eTPETEL TNV (0050 €£0VCLOSOTNUEVWV EKTIPOTWTIWVY
¢ Etapeiog otnv katowkior Tou Kot TNV MPooBacn oTo NAEKTPLKO Kol
TNAETIKOWV WVLOKO SIKTUO TIOU BPIOKETOL EYKATETTNUEVO EKEL OAAX KOl GTOUG
KOWOXPNOTOUG  XWPOUG  TNG  TIOAUKOTOWKIOG, — TIPOKELMEVOU Vo
TIPAYHOTOTIONB0UV £PYOOIEC EYKATATTAONG, GUVTAPNONG 1} ETILOKEVAG TOV
TNAETKOWWVIOKOU AIKTU0U KOl TNG TNAETIKOWWVIAKAG ZUvEeong, Kabwg
KoL OTIOLECSATIOTE GANEG avayKaieg EVEPYELEG Yo TNV opBr ekTéAeon TNG
TUpPoonG EVOEIKTIKE, OTIG avwTEéPW EPYATiEG TIOAVWG VO TIEPAXUPBAVETAL
EYKATAOTOON OTTIKAG (VG EVTOG TNG TIOAUKATOLKIAG, OUVEEDH TNG HE TOV
KOTOVERNTH TNG TIOAUKATOLKIOG, OUVSEDN TOU TEAEUTAIOL e OTITIKN (Vo pe
10 Spéplopa Tou MeAdtn péow KAlpakooTaoiov, TomoBétnon véog
TNAEPWVIKAG TIPILAG OTITIKWY VWV 0TO SLOPEPLOUA K.O.K. ZTIG TIEPUTTWOELG
autég, n Etaupeio Ba ppovtidel yi tn pikpodtepn Suvath OxAnon Tng
TIOAUKOTOLKI{OG KOl TWV SIOHEVOVTWY OE auTh, VW oL gpyaaieg Ba eival
MIKPNG KApHOKAG Ba TEPLypAPOVTAL TIPONYOUHEVWS OToV [leAdTn e
Aemttopépela kot n Etawpeior B amokaBlotd tuxov @Bopég mou Ba
TIPOKOAOUVTOL KATA TNV €yKATAOTAON. O MeAXTNG OPEeilel v EVvnUEPWVEL
TOV SLOXEPLOTH TNG TIOAVKOTOLWKIOG OXETIKA HE TIG €pyaoieg Tou Ba
EKTEAEOTOVV, VBUVETAL, PAMOTO, amévavTL otnVv ETatpeio kot opeilel va €xet
€€a0@aAioEL TNV amaPAiTNTN TIPONYOVMEVN CUVAIVESN TPITWVY TIPOCWTIWY
Yyl T QVWTEPW OE TEPIMTWON TIOU TPITA TPOCWTIA SIKALOVVTAL VA
apVNBOVV TNV EKTEAEDN TWV OVWTEPW EPYATLWV OTOV XWPO Tov MeAdTn 1
0€ KOWOXPNOTO XWPo. Epdoov n avwtépw TPOoPaon OTLG EYKATAOTATELS
TNG TIOAUKOTOLKIOG KOl €V YEVEL I SLEVEPYELD TWV ATILTOVUEVWVY EPYOATLWV
KOTA T QVWTEPW SEV KATAOTOUV EPLKTA, N ETaupeia Sev Ba pepetl eubBlvn
ylo T ouvdeon Tou MeAdTn e TO TNAEMKOWWVIOKO AlKTLO Kol TtV
evepyotoinan Twv TNAETIKOWWVIOKWY YTINPESLWVY TIOU €XEL AUTNOEL UTOC,
Y& TEPIMTWON TOU KATOTILV TIPOTEPNG OUVEWONONG ME Tov [MeAdtn,
eoualodotnpévol ekmpoowtol TG Etaupeiog i Tpitou mapdxov Katdmv
aTApoTog TnG ETatpeiog petaouv otn StevBuvon tou MeAdtn pe okotd TV
Slamiotwon kat emiduon Tuxov BAGBNG TTou €xel avayyeihel o MeAdtng otnv
Etaipeia, aAAG Sev emutpomel n €i0060¢ TOUG 0TO XWPO Tov MeAdTN, €ite
Aoyw amouoiag Tou [MeAdtn eite ya omolovdnmote GANo Aoyo, eite

SlamotwOel Twg N PAGRN vEloTaTAl OTO TUAMA TOU SIKTVUOU TIOU QVHKEL
oTov MeAATN, 0 MEAXTNG XPEWVETAL PE TEAOG AOKOTING HETAPRAONG CUPPWVA
M€ ToV TIpHoKaTAAoYOo TNG ETatpeiog. O MeA&TNG uTtoXpeOVTAL VA EAEYXEL TNV
KOAR AelToupylar TOU €0WTEPIKOY TOu SIkTVoU, SnAadr amd to onpeio
€l0660V TOU KOAWSoU TNG TNAETIKOWWVIOKNG TUVEEONG MEXPL TO XWPO
gykatdotoong Tou Teppoatikol E§omAtopov. To TuApa autd tou Siktou
avnkel otov MeAdTn, o omoiog euBvvVETAL KAl BOPUVETAL ATIOKAELOTIKA YL
v emdlopbwon Twv PAaPwv oTO TUAMGK auTO. EmmAéov, o TMeAdng
guBVVETAL TTANPWCE Y TNV KOAWSIWON Kat TNV TodTNTA TNG, TOTO YA TN
OUVSEDN TNG TTOAUKATOLKIOG PE TO TNAETIKOWWVLIOKS AKTUO 000 Kall VTOG
TNG TIOAUKATOLKIOG, OO TOV KATAVEUNTI MEXPL TNV OLKio TOU OAAG KAl Yl
™MV koAwdiwon evtog Tng owiag tou. Eqv tuApa tng KoAwdiwong
EYKATAOTAONKE omo Tnv Etaipeia, 10T outry B TO oLVTNPEL Yyl 6o
XPOVIKO StaoTtnpa o MeAdTng Ba ivat cuvdedepévog 0To TNAETIKOWWVLIAKO
Aiktuvo kot Bo AdapBavel Tig TnAemikowwviokég Ymnpeoieg g Etaupeiac,
XwWpIg Kamolx TPOoOeTn €uBVVN TNG TEAEUTAUOG KAl CUMPWVA HE TX
opllopeva OoToV €mioNUO Twokatdhoyo TnG Etalpeiog. Xe mepimtwon
kotayyeiiog, Angewg 1 AVoEwE TG Tapovong cupBaoswe, n Etalpsia Sev
Ba €xEL TIAEOV UTIOXPEWON CLVTHPNONG TWV AVWTEPW KOAWSIWOEWY TIOV
eykatéotnoe n Etapeia otnv moAukatotkia i/kan Ty okia Tou MeAdTn ovte
Kamola GAAN €uBUvn évavtt Tou MMeAdtn amd v v Adyw outia, OTwG
eVOELKTIKA yla TN AELTOUpYia Kot TIOLOTNTA TOVG,.

3.4 O MeAdng Se SikaovTal va emepPaivel pe omolodNTOTE TPOTO i HECO
0TO TNAETIKOWWVIOKO AIKTUO 1) OTOV UTIAPXOVTA EEOTIALOO TIOU EEUTINPETEL
TN oVVSEDT TOU PE AUTO, PEPEL SE TNV TIARPN €VBVVN OE TIEPIMTTWON TETOLOG
enepPaosws. Eav o [MeAdtng mpopnBeltnke TOV  TNAETIKOWWVLIOKO
E€omAlopd oamd tnv  Etaupeio, ToOTE O Tmepimtwon PAGBNG  r/kat
KOTOOTPOWPNG TOU TEPPATIKOU €EOTIAIOHOU TIOU o@eideTan og SIKA TOU
UTTAUTLOTNTA (EAQpP& Kot Bapld opeAela, kaBe BaBpog SoAov), emiBapivetal
ME TO KOOTOG AVTIKATAOTOONG TOU €EOTIALOMOU TIou Sev Ba uTtepPaiivel To
TIOOO TWV EVEVAVTA €VPW (90€) yLor TOUG OLKLAKOUG TIEAXTEG KOL TO EEXKOTI
geupw (600€) yx TOug eTaPLlkOVG TeAATeG avtioTolxa. O egomAloudg
TIOPEXETAL PE gyyUnon mov kaBopiletal amd TOV KOATOOKELOOTH TOY,
TANpo@opia OV SNUOCLEVETAL OVOAOYD HE TOV KOTOOKELOOTH, OTO
Sadiktuakod tomo tng Etatpeiog. H Etaupeio Sev pépet uBivn yiox PAGPeG,
TIANUUEAR TTAPOX) UTINPECLWVY 1 [N TIAPOXT) UTINPECLWV TIOV oYeilovTal o€
eméppoaon N pYBuUIon Tou §omAtopoL Tov ggumtnpeTel TN oVvdeor| Tou amod
pn €£0VOLOSOTNUEVO TIPOCWTIO 1) O€ OTIOLASATIOTE OAAN TIPAEN Tou MeAdTn
Il IOV OPEIAOVTOL OE XPON TEPUATIKOV EEOTIALGUOV TIOU SV TTPOUNOEVTNKE
o MNeratng amd tnv Etaupeio. Xe mepintwon mou o  e{omAlopdg
TEPAAUBAVETAL OTO TIAKETO, PE TNV e OTIOLOVENTIOTE TPOTIO AVon i AREn
loXVoG TG oVpPaong Tou MeAdtn pe Tnv Etalpeio, 1 oe mepintwon
avTiKaTdotaong Tou EEomAlopoy pe aitnpa Tou MeAdtn i otnv mepimTwon
pioBwong Tov, 0 EEOTALIOHOG eTLOTpEPETAL EVTOG TPLAVTA (30) NHEPWY OTNV
Etaupeia pe emipéAelal TOu CUVEPOUNTH KAL OTNV KATAOTOON TIOL TIAPEARPON
ME OAa TO TIAPEAKOMEVO TIOU TIEPLElXE KAT& TNV apxlk Tapoiafn
egapoupévng tng OopdiG amod ouvnOn Xpron, GAAWG eTUPEAAETAL TEAOG [N
EMOTPOPNG CUUPWVO PE TOV TILOKATAAOYO TIOU ElVOL AVAPTNHEVOG OTNV
lotooeAiba www.nova.gr/eksipiretisi-pelatwn/timokatalogoi. Katé ta Aowmé
ylat To €V Aoyw {ATnpa Ba LloXvouv oL 6pol Kal oL TIPOUTIOBETELG TWY KT
Slav ouppdocwv.

3.5 KaB' 6An tn Sidpkela tng LupBaong, o MeAdtng Sev €xel Tn Suvatdtnta
Slekmepaiwaong KANOEWY Oplopévwy apldpwy, kKAnoswv apBpol EMAK n
eupulWVIKAG TPooPaong Héow  AGAAOU  TIOPOXOU,  EQOTOV  EXEL
TnAemikowvwviokn XVvdeon tng Etapeiag.

3.6 O MeAdtng umtoXpeOUTAL VA KAVEL KON XPON TwV TNAETIKOWVWVIAKWY
YTINPECLWY TNPWVTAG TNV LoXVoUoa VOUOBETia, Toug 6poug TN ZVpPaong,
T XpNOoT& RON ko Tig 0dnyleg NG Etaupeiog Omwe autég avaypdpovtal
0TA OUOTAPOTO TIPOORAONG OTI, TnAETIKOWWVIOKEG YTiNpeoieg, OTIg
utinpeoieg Sladiktvou (Internet) kat nAekTpovikoUy Taxudpopeiou (e-mail
account) fj KOwoTIOLOVVTAL e AAAO TPOTIO oTov [MeAdtn amo tnv Etaupsia.
Ot TnAemikowwviokég Ymnpeoieg mTou  TEPNOPPAVOULV TO  SIKAWHA
QTEPLOPLOTNG XPNONG aTtd TOV EKAOTOTE OIKLAKO MeAdTN €vavTl oTtabepol
pnviaiov TiRpatog Ba tpoopiovTal ATOKAEIOTIKA KAl HOVO YLO OLKLOK
XPHoN, aMOKAELOEVNG KABOE €160UG eayyeAATIKNG Xpriong (TL.. call center,
TepinTePo, Internet cafe) 1 k&Be GAANG XProNG (SLAPNLOTIKAG, EUTIOPLIKAG,
KATL)  évavTl  avTOAAGYMOTOG.  YTEPPOAKN 1 a@UOIKn XpAon Twv
TnAETKOWWVIKWY YTINPESLWVY, I8lwG T8 axéon HE TN ouvnln xpnon tou
€KAOTOTE OlKloKOU [leAdtn Ba Sivel 1o Skalwpa otnv Etawpsio va
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oVOOTEAEL ApETT TIG TNAETIKOWWVIOKEG YTINPECIEG KOATOTIV OXETIKAG
€L60TIOOEWC TIPOG TOV EKAOTOTE OWKIOKO MEAATN KOL VO EVEPYOTIOL)OEL
OUTEG €K VEOU EQPOCOV O EKATTOTE OLKLOKOG MeAdTNG ouvauvel va evtoyBel
oe Kotnyopior TNAETIKOWWVIOKWY YTINPESWWY HE SLAPOPETIKO pNVIaio
Tipnpa. Ze k&Oe mepimTwon, n Etapeia éxel To Sikaiwpa va {NTRoEL amod Tov
EKAOTOTE OIKIOKO MEAKTN VO KOTABBEAEL TO QVTITIHO TWV KAACEWV TIOU
OUVIOTOVV aPUOLKN i UTIEPPOAKN Xprion. Q¢ LTEPPOAIKN 1) a@VCLKN XPNan
VOE(TaL N xpron Tou Sev ival OIKIOKN, CAAX ETIAYYEAUOTIKY 1} GAAN Xprion
EVaVTL VTOAAAYHOTOG, OTIWG N XPAON TIOU OVOQPEPETAL EVOEIKTIKA 0T
aVWTEPW Topadelypata TG Tapovoog mapaypdpov, g Etaupeiag
PEPOVOOG TO OXETIKO BApog omoOSelEnc.

3.7 Xe mepimtwon ov o MeA&TNG SV CUUHOPPWVETOL HE TOUG OPOVG TNG
TupPaong, n Etapeia Statnpel 1o SiKaiwpe, KATOTIV OXETIKAG €L60TI0INONG
TPOG Tov MeA&TN, KATA TNV KPion TNG va KatayyeiAel TNV Ttapovoa fi/Kalt
va TpoPel AuECcH Ot MPEPIKA 1N/KAL OAKF SLOKOT TNG UTNPECLAC,
TIPOKEIHEVOL VO TIPOOTOTEVOEL TOUG TEAATEG TNG OAAK Kat v Sl amd
QVETIIOVUNTEG EVEPYELEG KOL TIOPEVEPYELEG TIOU TIPOKUTITOWV OMO TNV
KOTAXPNON TWV TIPOCPEPOUEVWY UTINPESLWVY. [MEpALTEPW, OE TEPITTTWON
Tou n Etaupeia {npuwBel pe omotodnmote TpdTo omd TPAEELG 1 TTAPoAeiPELG
Tou MeAdtn, o TeAeuTaiog umoxpeouTal va avopBwoel k&Be nuia Tng
Etaupeiag kat n Etatpeia Sikaovtal var kahéoel Tov MeAdTn wg SIKOVORLIKO
EYYUNTN OTIG OXETIKEG SLOSIKOOIEG EVWTIIOV TWV ALOIKNTIKWY APXWY KoL
Akaotnpiwv.

3.8 O MNeAdTNg oPEeileL VO EVNUEPWVETAL VL& TNV TIOALTIKA TNG ETaupeiag, Tig
LOXVOUOEG TWEG Kal TIG 0dnyleg ylar TNV TPOOTACIar TOU ATOPPHTOV TWV
TNAETIKOWV WVIWV ATtO TOV SIKTUOKO TOTIO ) TO CNHEIX TTWANCNG TIPOIOVTWY
KoL UTINPETLWV NG ETatpeiog.

3.9 O NeAatng opeidel va evnuepwoel v Etatpeio yia tnv vmopén
€EOTIALOMOV (ouvayeppog, fax, POS kAT.) mou eivat ouvdedepévog pe tv
TNAEPWVIKN ypapur tou. H Etaupeia Sev pépel kapio evBuvn og Tiepintwaon
TIov 0 €£OTIALOPOG Sev elval KATAAANAOG YO TN TIOPEXOUEVN TUVSEEDTN KT
TIG SlaTaEELG TNG Kelpevng vopoBeoiag.

3.10 Xe mepimtwon mou {nTEiTaL gvepyoTmoinaon NG UTMNPeciag o€ VEa
TNAEPWVIKA ypapur (Avevepydg Bpodxog), o MeAdtng umoxpeovtal va
KOTOOKEVAOEL PE SLIkEG TOu Samaveg, av Sgv UTApXEL RON, €va Slovppato
TNAEPWVIKO KUKAWHA yLot KEAOE avevepyd BPOXO OTO ECWTEPLKO TOL KTNPiov
TWV EYKATOOTACEWY TOU, TOU OToiouv To €va akpo Ba ouvdebel atov
KOTOVEUNTA TNG OKOSOMNG Kol To GAMo otn Swatogn amdAnéng Tou
KUKAWMOTOG TNG YPOUUAG TIou Ba BplokeTal 0To XWPo eykatdotaonc. Mo
TIG AVAYKEG AELTOUPYIOG TNG TEPHATIKAG GUTKELNG Bat TIPETIEL VO LEPLUVTEL
yta TNV UTtapén nAEKTPLKNG mapoxig (mpidag) ota 220 Volt.

3.11 O MeAdng Sev €xel TO Sikalwpa Vo 0ANGLEL TO TIPOYPAUUA OTO OTIO0
eVTAXOnKke KAt emdoyiv Tou pe TtV aitnon ovvdeong oto SikTvo TNG
Etaipeiag, omwg evdelkTikd va peTafaivel amd TPOYPAUHO HE HEYOAVTEPO
TIAYLO O€ TIPOYPAUUD HE LIKPOTEPO TIAYLO, XWPLG TNV TIPONYOUKEVN EYKPLON
¢ Etatpeiog. H Etaupeia Statnpel To Sikaiwpa, KATd TNV oAIOKAELOTIKN TNG
ETIAOYH KOl EVXEPELX OAAG KOl CURPWVO PE EUTIOPIKEG TNG EKTIUATELG VO
EYKPIVEL ] VO ATTOPPITITEL T ALTAUXTA XUTA TOU MEAATN 1 / KL v ETHRAAAEL
TEAOG Y& TIG TIEPIMTWOELG OAAYNAG TIPOYPAUHUATOG OTWG outd B
koBopidetal kaBe Popd ATtd TNV EUTIOPLKH TIOALTIKN TNG Kot B SnpooteveTon
OTOV EMiONMO TWokatdloyo Tng Etaipeiag oto Siadiktuakd Tng TOMO
(www.nova.gr).

3.12 O NMeAdtng Sev €xel To Sikaiwpa va LeTafipadel Tn ovvdeor Tou o€
TpiTo MPOOoWTO, XWPIG TNV TIPONYOULEVN £yypagn éykplan tng Etapeiag. H
Etaipeia Statnpel to Sikalwpa, KAT& TNV OTTOKAELOTIKA TNG €TAOYN Kal
EVXEPELX OAAA KOl CURPWVQ |IE EUTIOPLKEG TNG EKTLUNTELG VO EYKPIVEL i} VOl
ATTOPPITITEL TO AUTARATO AUTA TOU MEAATN 1 / Ko var eTILREANEL TEAOG YL TN
petaBifaon tng ovvdeong Tou MeAdtn, 6w owtd Ba kaBopiletal kK&Oe
POPA aTtO TNV EUTIOPLKN TIOALTIKA TNG Kol Ba SNUOCLEVETAL OTOV ETIONUO
Tiokatahoyo Tng Etapeiog oto Stadiktuakd Tng TOTO (Www.nova.gr) . Tig
TIEPUTITWOELG AUTEG, TO TPITO TTPOOWTIO, 0TO oToio petafiddleTal n ovvdeon
opeiAel va uTtoypael véa ouppoaon pe tnv Etaipeia.

3.13 O MeAdtng Ba Tpémel va evepyel Pe KABe eTPEAELX KO vl AAUBAVEL
KABe PETPO QOPBEAELOG Yl TOVG KwdLkoUg TtpooPaang oto SikTuo, oTov
efomAlopd (x. modem / router) kat oTig umnpeoieq g Etaipeiag. Ot
VWTEPW KWELKOL TIAPEXOVTAL YL TIPOCWTILKNA XPron Tou MeAdTn kot povo
kot o MeAdtng euBuvetal ylx TUXOV pn g€ouoloSoTnuévn xpnon Toug,
EVNUEPWVOVTAG AUETT KL EYYPAPWG TNV ETatpeia yla TuxOv amwAela i} in
efouolodotnuévn Xprion Toug omo TPITa MPOcWTA. Katd TO XPOVIKO

Sldotnua péxpLt va TEPENBeL otnv  Etaupsian To  OXETIKO  €yypogpo
evnuépwong, o TMeAATNG €VBUVETAL QTOKAEIOTIKA KOl HOVOV auTdC ylo
omowadnmote {nuia 3 PAGBN mpokvYel og autdév R TNV Etaupeio amo
TIAPAVON XPHoN TwV TNAETIKOWWVIOKWY YTINPETLWV.

3.14 XuotAvetal v oKoAouBoUVTOL Ol akOAouBoL KAVOVEG Yl TN
Snpovpyiar KwWSKOU XPAoNG, EVOEIKTIKA TOU €EOTIALOHOV Kal TIPOoRaong
070 AlaSiKTLO :

o Ol kwdikol TPOoPaong TIPEMEL VO SnoupyouvTal e cuvduaoud Vo
(2) TOUAGXLOTOV SLAPOPETIKWY ELSWV XAPAKTAPWV (aPLOUOL, YPAUMATO,
€181KOL XOPAKTNPEG).

o Ot kwdKol TPOOPaonG TPETEL VA £XOUV UTIOXPEWTIKA VO ETIOPKEG
EAXXLOTO UAKOG (TOVAdLoTOV 8 YNn@ia).

e N PNV XPNOLUOTIOOVVTAL K VEOU TIPOOPATOL KWSIKOL.

e Na pnv oKOAOUBOUVTOL OUYKEKPLMEV  UTTOSElypATA
Snpovpyia Toug.

e Ot kwdikol TpooPaong mpemel v cAAGlouv TouAdxloTov k&Be 90
NHEPEG.

3.15 Boaowkn Kol omopaitntn TPoUToBson ywr TNV TAPoXnH Twv
TnAsmikolvwvioKwY  YTnpsowwy otov  MeAdtn amotedei n Umopén
AELTOUPYOVTOG OVVEEDTNG ME TO SNUOTLO SIKTUO NAEKTPIKAG EVEPYELOG KOL EV
YEVEL N OSLEAELTTTN TTAPOXN NAEKTPLKNG EVEPYELOG OTLG EYKATOOTATELG TOU
MeAATN, TIPOKEIHEVOU VO AEITOUPYEL O ATIAITOUHEVOG TEPUATIKOG EEOTIALOHOG
YL TNV TTPOX ) TWV TNAETUKOWWVLIOKWY YTINPECLWY OAAG KOl YLOL TIG AOLTTEG
QVAYKEG TOU TNAETIKOWWVLIAKOU AIKTUOV, OTIWG EVOEIKTIKA TN AELTOLpyia
Tou emi TN Pdon G TEXVOMoyilag VolP. Xe mepimtwon pn mopoxng
NAEKTPLKNG eVEPYELOG, N ETatpeia Sev Ba euBlveTal yia tn pn Asttoupyia Tou
AT TOVUEVOL TEPUATIKOV EEOTIALOUOU /KA TN N TTOPOXH 1 TNV TANUUEAR
ToPOXN TwV TNAETIKOWWVIOKWY YTINpeawy Kat o MeAdtng dsv Ba Suvatal
va {NTAOEL ETILOTPOPN TIOOWV N VO AUPLOPNTATEL TIG XPEWOELG TNG ETaupeiog
n/kat va apvnBel TV KataBoAn tayiwyv f GAMWV XPEWTEWV.

3.16 AmayopeveTal pnt& n PeETOMWANCN, umopicBwan, mapoxwpenon
XPNONG Ko of KABe TEPIMTWON N HE OTOLOVONTIOTE TPOTIO EUTIOPLKN
EKMETOANEVDN amO ToV MEAGTN TWV YTINPETIWY IOV ToL TIaPEXEL N ETaupia
péow NG Aitnong XUvdeonc. MMepautépw amMOyopeveETALl N TOPOXA
OTIOLOVSNTIOTE £(60UG UTINPECSLWY NAEKTPOVIKWY ETIKOWVWVIWY OE TPITOUC,
ME QVTITIHO ) WPl Héow Twv YTNPESWWY oV TtapéxeL n Etaupiar otov
MeAdTn.

4. EIAIKOI OPOI YIMHPEZIQN

4.1 EIAIKEZ YNOXPEQZEIZ MEAATH TIA YNHPEZIEXZ ADSL/INTERNET &
VDSL

4.1.1 O NeAdtng ya va AdPel urtnpeoieg ADSL 1) VDSL amd tnv Etaupeia
TIPETIEL VOl ATTOKTHOEL amtd TNV Etaupeia mpdoPaon ADSL ri VDSL. O MeAdtng
opelAel VO OTTOKTAOEL TOV OMAITOVHEVO Yo Tnv Xprjon ADSL 13 VDSL
€EOTMALOMO  KOL €&V OUVEXEID VO €VEPYOTIOUOEL TNV  UTNpecia
XPNOOTIOWVTOG TG 08nyieg Tou Ba Tou 060UV amod Tnv Etatpeia pe tTv
mapoAafry Touv egomAlopov. Ot ev Aoyw odnyieg ivat emiong SaBéoipeg
Méow TNG loTOooeAiSaG TG Etaupeiog kat tou TpARpatog efumnpétnong
medotwy. O €omAlopdg mou Oa XPNOLUOTIOW|OEL TIPETEL Vo Efval
TUOTOTIOINHMEVOG CUHPWVO PE TNV EMNVIKA 1 KOWOTIKA vopoBeaia kat
evdedelypévog ylo TNV Tpoofaon OTIG TnAETKOWWVIOKEG YTinpeaieg
OUMPWVA PE Ta SeSopéva TIou €xeL Snoctevoel n ETatpeia otnv lotooeAida
me

4.1.2 Ta ovopata xpnotn (user name) kat ot kKwdikol (password) eite yla
uTinpeoieq eite ya mpdoPaon otov e€omAiopd Tng Etaupeiog xopnyouvtat
Yl UOTNP& TIPOCWTIKA XPHoN. O MeA&TNG OPEiAeL v evepyel e eTTLUEAEL
Kol vor Aappdavel kGBe PETPO ao@odeiag (TLX. ouxvry oAayr KwdKWY,
amayOpEVaN XPAONG OTO TPITOUG KATL) YLt VO OTTOTPETIEL TNV TIAPAVON
XPAON TWV TIPOCWTIKWY TOU OTOLXElWV 0TO SladikTuo. Xe TEpIMTWON
aMWAELOG TOV KWKoV Tpdafaaong (password) Tou MeAdtn 1 xpriong Tou
amo TPiTOo (M i XwpPig TN cuvaivean Tou MeAdTn), o MeA&TNG oPeiel Apeoa
VO EVNUEPWTEL EYYPAPWG TNV ETaupeia. Kot 1o xpoviko Stdotnpa péxpt va
TeplENOeL oTNV ETaupeiot To OXETIKO €yypa@o evnuépwong o TMeAdtng
EVOVVETAL ATIOKAELOTIKA KAl HOVOV auTOG Yl omtoladnmoTe {nuio i PAGRN
TPOKVYEL O OUTOV N otnv Etaipeio amd mapdvopn xpron Ttwv
TNAETIKOWVWVIOKWY YTINPECLWV.

4.1.3 Y& oUPTANPWON TWV WVWTEPW UTIO 3.6 AVOPEPOUEVWY, KOK XPrion
OUVIOTE, EVOELKTIK, N OmOTELPA ISLOTIOOEWG TOU KWKoV Tpoofoaong
GMouv TEAGTN, n amooToAn pn dntnBswowv n/kal peydAov aplBpov
MNVUMATWY  NAEKTPOVIKOU  Taxudpopeiov  (e-mails) mpog  Aloteg

KOTQ TN


http://www.nova.gr/

TAPOANTITWY Kol Tapd TN BéAnony Toug (spamming), n Xpnon Tou
SladIK VoL pe OKOTIO TNV TTAPEUTOSLON TNG AELTOVPYIOG AUTOV 1 TG XPNONG
Tou amod Tpitoug n Siampaln oflomovwy TpdEewy, OTwg n Slakivnon
TIAPAVOHOY, TIELPATIKOV 1 TIOPVOYPOPIKOU VALKOU, N Xpron Twv
TIPOCWTIKWY SESOUEVWVY, OTOLXEIWV KAl KWEIKWY GAAOU TIEAXTN, HE 1) XWPIG
™ ovvaiveon outoy, N pn evnuépwon tng Etaupeiog oe mepimtwon
AMWAELOG TOU KWKoV TTpooBaong Tou MeAXTN 1 XPrioNg TWV TIPOCWTIKWY
Sedopévwy Tou apd Tn BéAnon tou. H Etatpsia Sikatovtatl va Staypdupet
omtd Tov eEUTNPETNTNA (Server) TnNG TEPLEXOPEVO TIOU AVTIBAIVEL GTO VOUO, Tl
XPNOT& 6N Kot T TVPBaCN, TO OO0 TUXOV UTIOTIECEL OTNV AVTIANWH NG
ME Voo TpoTo. Kakn xprion ek pépoug tou Mehdtn Sivel otnv Etaupeia tar
Sikawwpota Tov 6pov 3.7 avwtépw. H Etaupeio SnAwvel pntwg otL Sev
TIPOPAIVEL EK TWV TIPOTEPWYV OE EAEYXO TOU TIEPLEXOMEVOU TIOU PETASISETAL
MEOW TOU SIKTUOU TNG KOL EMOMEVWG OUSEUI EVBVVN PEPEL OXETIKA UE TO
TIEPLEXOMEVO OTO OTIOl0 O MEAXTNG amOoKTA TIPdaBaan n/Kat AapPAavel péow
Twv YTINPECLWY TIOU TOL TIaPEXOVTAL amo TV Etatpeia.

4.1.4 3¢ mepintwon mapoxng tng ouvdeong ADSL 1) VDSL amo tnv Etaupeia
KoL KOTOTIY aUtApaTog Tov MeAdtn, n Etaupeio Suvartat va mopadidel Tov
amopaitnto TnAemikowwviokd EEomAlopnd otov MeAdtn, pe 1 Xwpig
QVTAAAQYUQ, OVOAOYQL HE TNV EKAOTOTE LOXVOUTQ EUTIOPLKN TIOALTIKE TNG
Etaipeiag, mpwv v evepyomoinon tng Ymnpeoioag ADSL 1 VDSL. Av 1o
{nmoet o Meddtng n Etawpsia mpoPaivel oe  eykatdotaon Tou
TnAemikowwviakov EEoMAIoHOU 0To Xxwpo Tou MeAdtn pe damdvn Tou
MeA&Tn cVHPWVA Pe TOV TIHOKATAAOYo TG Etaupeiog e k&Be GAAn
nepintwon o [MeAdtng @épel TNV €uBlvn NG €yKATAOTOONG TOU
TnAeTkOWWVLOKOU EEOTIALOHOY.

4.1.5 Emonpaivetat mwg n vnnpeoio VDSL miBavwg va pnv givat Stabéatun
Y0t TO GUVOAO TWV TEEAATWVY TIou SLaBéTouv TnAeTKoWwVLOKT XUvSeon TG
Etaupeiag. O éAeyxog tng SoBeoudtnTag Stevepyeital Tipv TNV umofoAn
NG Altnong Kot EMOVOAUPBAVETAL HETA TNV UTIOPBOAN TNG. Xe TepimTwon
TIOU KATOTILV TNG UToBoAng tng Altnong SomiotwBel 6Tl n mapoxn NG
vmnpeoiog VDSL Sev eivarl TexVIKA QKT 0 MEAKTNG EVNUEPWVETOL OTIO TNV
Etaipeia evtdg e¥Aoyou xpovikoy SIaoTANOTOC KAToTv TG eVNHEPWONG
TOoV, 0 MeAdTNG €xeL TO SiKalwpa ite va outnOel va AdBet tnv umtnpeoio ADSL
elte va SnAwoel O0TL Sev emBupel TNV gvepyoToinon g umnpeciag i OTL
emOupel va AdBel GAN uttnpeoia tng Etatpeiag.

4.2 EIAIKOI OPOI YMHPEZIAZ ®QNHX MEZQ NMPQTOKOAAOY IP R/kat
AIAAIKTYOY

4.2.1 e TepIMTWON TIOV TAPEXOVTAL OTOV MEAXTN UTINPETIEG PWVNG HETW
Sadiktou 1 TMPWTOKOAMov IP pe SpopoAdynon Tng KANONG Kol pEow
Sladktvov, emionpaiveTal TTwG N TTapoxrn TNG eV AOyw uTnpeaiog e§apTatoL
1600 amd TN ovvdeon Tou lMeAdtn oto SdikTuo 600 Kal omd TN
XPnowotmoinan Touv TepUATIKOU EEOTIALOMOU TIou TTANPOL TO KPLTAPLA KOL TIG
TipoUToBETELg TIoU €xel BETEL N eTAUPElD YI TNV TTAPOXN TWV UTINPECLWV
MG  OoVHPWV HE T  OpWOPEVO OTOV  EMIONMO  LOTOTOTO NG
https://nova.gr/politikes-oroi/diepafes. & mepintwon ov Sev MpopnOeuTel
N opvnBet 1 Sev mopoAdPel yi omolovdATote Adyo ToV KATAAANAO
Teppatikd EEomAlopo, n Etalpsia Sev @épel uBUvn yax T pn SuvatotnTA
XPONG TWV €V AOYW UTINPECIWVY OTIO UTOV 1} TNV TIANUUEAN AstToupyia i
TO TIOLOTIKA TIPOPANMATA TWV UTINPECIWV TIov AapPdvel o MeAdTng kat o
MeAdTng Sev Ba éxel kapla a&iwon katd g Etatpeiog ya To Adyo auto,
omwg evSelk Tk Sev Ba pmopel va a€lwoel peiwan Tou TIHARXTOCG, AOYyw [N
SuvatoTNTOg XPNong TG £V Adyw UTNPESLAC PWVNG HECW SLaSIKTVOL.
4.2.2 EQ@OOOV 0 AVWTEPW AVAPEPOEVOG KAl XPNOLLOTIOLOUEVOG ELSIKOG
Teppoatikog EEomAlopdg, mapadoBel otov MeAdtn amd tnv Etaupeia, avrket
KOTA KUpLOTNTA 0TNV TEAELTAIO KO O TEAXTNG OPEideL v unv TIapepPaivel
kaO' olovénmote TPOTo ot autov. Me tn ARén 1 Adon Tng mapovong
oupBaoswg o MeAdtng opeidel va emoTpéPel otnv Etatpeia Tov ev Adyw
€181kS Teppatikod EEOTAIONO 0g KON KATAOTAON 1 VO ATOKATOOTACEL TNV
oflo Tou Teppatikoy EEOTALOPOV, Ot TEPIMTWON OAMWAELRG, KAOTAG N
KOTOOTPOPAG, HEPIKAG 1 OAKAG, auToy, KataBdAovtag otnv Etalpsia to
KOOTOG ayopdg Tou Teppatikoy EEomAopol katd to Xpdvo KatayyeAiog,
MEwg N AoEWG TG TIAPovonG CUPPACEWG. XTI TIEPIMTWOEL QUTEG N
Etapeian Ba evnuepwvel tov TMeAdTn TNAEQWVIKWG 1 pe Omolo &AAo
TPOCPOPO  TPOTO (Yl TOPASEYUD OTMOCTOA GUVTOMOU  YPOTITOU
pNVOpaTog - SMS - 0to aplBpd KivnTov Tou €xel SnAwoeL o MeAdtng otnv
Etalpeiad wg TNAéQWVO  ETUKOWWVIAG 1 ME QTOOTOAN NAEKTPOVIKOU
pnvopatog - e-mail - oto Aoyaplaopod mou €xel SnAwoel o MeAdtng otnv
Etaupeia) ylo TV uTtoXpéwaor| Tou va eMOTPEYPEL TOV TEPUATIKO EEOTTALONO

KQOL YL TO KOOTOG OyOPAG TOU, KOAWVTAG TOV VO ETILOTPEWEL TOV TEPUATIKO
EEOTIALOUO TIOU KOTEXEL EVTOG TPLAVTO NUEPOAOYLOKWY NUEPWY OTO TNV
TIPOAYHUATOTIONCN TNG KANOEWG 1 TNV ATMOCTOAN TOU PNVUUOTOC Me tnv
mépodo NG ev Adyw mpobeopiag n Etalpeia B Svvatal va XpEwaoeL Tov
MeA&TN e TO KOOTOG ayOoPAC TOU TEPUATIKOU EEOTIALIOHOV, AOOTEAOVTAG
TOU OXETIKO AOYOPLOTHO 1 TLHOAOYLO.

4.2.3 X iepimtwon mov n Etaipsia mapéxel atov MeAdtn umnpeoieg ewvng
péow SladikTou A TPWTOKOAAOU IP pe SpopoAdynon g KANong Kat péow
SladIkTiou Kol ywr TG &V AOyw umnpeoieq xopnyel otov [MeAdtn
YEWYPOPLKOUG APLOUOVE 1) €V YEVEL TIPAYUXTOTIOLEITAL XPNON YEWYPAPIKWY
OPOUWVY KOTE TNV EKTEAEDN TNG TAPOVONG CUHPBATEWC, PNTWE CUHPWVETOL
Kat yivetat amodekto amod Tov MeA&Tn Twg Sev EMITPEMETAL VA KAVEL HOVIUN
XPNON TWV &V AOYyW YEWYPOPIKWY apPOPWY €€w oo TNV YEWYPOPLKN
TIEPLOXN YLOL TNV OTIOIX EKXWPOVVTAL OL €V Adyw aplOpol.

4.3 EIAIKOI OPOI YMHPEZIAZ ULTRA WI-FI

Y& mepinmTwon Tov o MeA&Tng €L ETIAEEEL TNV EvepyoTIOinon TNG UTNPETiog
Ultra WiFi

4.3.1 H vnnpeoia Ultra Wi-Fi (e@e€ng n «Ymnpeolow) emitpemel n
SuvatdtnTa ylo BeAtiwon kdAuwng Wi-Fi oTov XWpo eyKaTAoTAONG TOV
MeAdtn. H BeAtiwon tng Wi-Fi k&Auwng vAomoleital pe TNV Tpoodnkn
KoTdANAou Mesh e€omAlopol (e@egng «E&omAlopndC») oTov XWPO TOu
MeAATN, TPOKEEVOL Vo SNpLoupynBoUv TIOAAXTIAEG TINYEG CUVSECIHOTNTOG
oTOoV XWPo Tou MMeAdtn, mépa amd Tov Spopoioynth (router) TnG PACIKAG
utinpeciog Amapaitntn Tpoumobeon yla tn Xpron g Yrnpeoiog eival o
MeAdtng va €xeL evepyorojoel to Wi-Fi 0Tn ouokeun Tou Kat va ouvdeBel
oto avtiototxo Wi-Fi diktuo.

4.3.2 H Ymnpeola mapéxetar poévo otn Sevbuvon otnv ormoia eival
gvepyomoinpévn n umnpeoio otaBepnq TnAspwviog kat Internet ko Sev
pmopel va petapepBel oe SlapopeTikr StevBuvon.

4.3.3 H Ymnpeoia mpoimoBétel var Slabétel o MeAdTng evepyr ovvdeon
oTtaBepng tnAspwviog kat Internet pe tnv Etaupeio.

4.3.4 H Etoupeio mopoxwpet pe tTn Hoper) Tou xpnotdaveiov, Tov avaykaio
€EOTALOMO Yl TNV Yminpeoia otov MeAdtn. H Etapeia tpoPaivel oe 1dikn
gykatdotoon tou EEomAlopol tng Ymnpeoiog otov xwpo Tou MeAdtn pe
Skn g Samdvn.

4.3.5 Epappoletal téAOG evepyomoinong OUMPWVO PE TOV EKAOTOTE
loxvovta TIHokatdAoyo Tng Etapsiag mouv eivar avaptnupévog otnv
lotooeAida https://nova.gr/eksipiretisi-pelatwn/timokatalogoi.

4.3.6 H Ymnpeoia xpswvetal pnviaiwg otov Aoyaplaopud mou Aappavel o
MNeAdTng yia TG TNAETIKOWVWVIOKEG YTinpeoieg Tou Tou apéxeL n Etatpeia.
4.3.7 O MeAdtng Sev Sikaovtal va emepPaivel pe omolodATIOTE TPOTIO N
M€CO OTOV TIOPOXWPOVHEVO €EOTIALOMO TTou e§uTnpeTel TN AstToupyia TNG
Ymninpeotog, @épel &€ TNV MARPN €vBVVN o€ TiEpiMTWON TETOLAG ETEUPAOEWC.
e mepimtwon PAABNG A/KAL  KATAOTPOPNG TOU  TIOPOXWPOUVHUEVOL
€EOTIALOMOV TTOU OPeiAeTaL OF LUTTAUTIOTNTA (EAQPPG KO Bapld apéAeL, KGOE
BaBuodg S6Aov) Tou MeAdtn, emiPapivetal e To TEAOG POOPAG EEOTALOOY,
OUPPWVA PE TOV EKAOTOTE LOXVOVTA TIHOKATAAOYO TIOU VOl avaPTNHEVOG
oTnV lotooeAiba https://nova.gr/eksipiretisi-pelatwn/timokatalogoi.

4.3.8 H Etaupeio Sev pépel euBUVN yio PAABEG, TTANUUEAR TIOPOX T UTINPETLWV
N HN TOPOXNH UTNPECIWV Tou o@eidovtal o emépPoaon 1 pvOUon Tou
€EOMALOMOV TIOL  €€uTNPeTel TNV Tapoxn TG Ymnpeoiag amd pn
€£0VCL0S0TNEVO TIPOCWTIO 1} O€ OTIOLAONTIOTE GAAN TIPAEN Tou MeAdTN.
4.3.9 Mg ™ pe omolovdnmote TPOTO Avon R ARén tng oupPoaong Twv
TnAETKOWWVIOKWY YTINpeolwy oTabepng tnAspwviag kot Internet tou
MNeAdtn pe tnv Etaupeio, B moon tng Ymnpeoiog petd amd aitnua tou
MeAdtn, o €£oMMONOG eTIOTPEPETaL EVTOG TplavTa (30) nuepwv otV
Etaupeia pe emipéleia Tou MeAETn KOl 0TNV KOATAOTOON TIOV TIOPEANPON pe
OAO TA TIOPEAKOMEVO TIOU TIEPLEIXE KOTA TNV OPXIKN TapoAafn,
e€apoupévng tng Oopdg amod ouvnOn xpron, GAAWG eTBSANETAL TEAOG N
EMOTPOPNG N POOPAC EEOTIAIOMOY, CUPPWVA HE TOV EKACTOTE LOXVOVTA
TIHOKATAAOYO oV glvat QVAPTNHEVOG otnv loTooeAISa
https://nova.gr/eksipiretisi-pelatwn/timokatalogoi.

4.3.10 H amevepyomoinon TG YMNpeolog S&v CUVEMAYETOL QUTOMATN
amevepyotmoinon  Twv  TNAETMIKOWWVIOKWY  YTINpeowwy  oTaBepng
TNAe@wviag kat Internet Tou MeAdTn.

5. AIAPKEIA THX XYMBAZHZ - KATAITEAIA

5.1 H 1ox0¢ tng ZVppaong apxidet omo TNV NUEPOUNVIX EVEPYOTIOLTEWE TWV
TnAETKOWWVIOKWY YTINPESLWY, Yyl TNV omoila n Etoupeia evnpepwvel
OXETIKA Tov MeA&TN. ‘OTav XPNOWOTIOLEITOL KAl TNAETUKOWVWVLIAKSO SIKTLO
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Tpitov TOPdYoL, EVEEXETAL N evepyoToinon TwV TNAETIKOWWVLIOKWY
Yrnpeowwv va e&aptatat and To Popéa/Opyaviaud, o oToiog uttoxpeovTal
VOl EVEPYEL EVTOG TWV XPOVIKWY TIAQLSIwY Ttou B€tel n vopoBeaoia. Mo to
Aoyo awtTd, n Etatpeia Sev euBlvveTal yla TUXOV KABUOTEPNON €K MEPOUG TOU
®opea/Opyoviopol OXETIKA HE TNV evepyomoinon Tng Ymnpeolag e
Tepimtwon mov o [MeAdTNg emAéEeL TnAETILKOWWVIAKEG YTINPETieg Tou
ouvdualouvv umnpeoie¢ Gwvng kau ADSL/VDSL, n evepyomoinon g
uminpeciog mou Ba AdBel xwpa mpwtn amd tov Popéa/Opyaviopd Ba
amoteAel TNV nuepopnvia évapéng tg ZVpBaong unod TNy emevAagn Tou
opou 6.1. KOTWTépW. e TEPIMTWON TOU Y& TNV TOPOXH TWV
TNAETUKOWWVIOKWY YTINPETLWY OMOLTETOL N EKTEAEDTN EPYOCLWV OTO XWPO
Tou MMeAdtn, n Etaupeio Svvatal va xpewvel tov MeAdTn pe To KOOTOG
EKTENEONG TWV €V AOYW EPYOAOLWYV, EQPOTOV TIPONYOUHEVWE OUTOC E€XEL
amodexTel TNV v Aoyw Xpéwan. Q¢ amodoxn TeKPaipeTal n TopoAafr) Tou
YyPATTOU HNVUUOTOG 1) GAANG eVvNpEPWONG MéoWw OTOOEPOV HETOU HE TOV
LoXVOVTA TILOKATAAOYO Kal N cuvokoAoudn vmoypagn tg Aitnong . It
TIEPIMTWOEL, OUTEG, N Etawpeio Sev B mpoPaivel otV eKTEAEON TWv
EPYATLWV, TIPLV TNV EEOPANCN TWV OVWTEPW XPEWOEWY, EVW O€ TIEPITITWON
Tov o MeA&TNG KaTayyeiAel TNV TIApovoa GUUPBOON, OKOMN KOL TPV TNV
evepyortoinon Twv Ymnpeowwy, o MeAdtng Sev Ba éxel 10 Sikaiwpa
SlekdiknoNg Kat EMOTPOPNG TWV €V AOYW TOoWV, Kabwg autd Ba £xouv
SamovnBel  ylx SO TOU AOYapPlLOCHO, TIOPAITOVHMEVOG PNTWG KO
QVETILPUAGKTWG O MeAdTNG amd v SiekSiknaon Toug Suvapel Tou TIPOVTOG
apBpov.

5.2 H YVppaon eivat opliopévou xpovou. O Meddtng Svartat va eTIAEEEL pia
amd Tig SuvaTOTNTEG TIOU TOV TtapEXEL N ETaupeio oupgpwva pe TNV ekaoToTe
LOXVOUOA  EUTIOPIKN TNG TOATIKAG OPXOMEVNG OO TNV NUEPOMNVIN
evepyoroinong tou MeAdtn (EAaxiotn Awdpkela). e kéOe mepimtwon, Ot
OUMPBACELG TIOU CLVATITOVTOL PETAEY TWV KATAVOAWTWY Kat Tt Etaupeiog,
Sev emiBaArouy Tiepiodo SEopueVONG AVw TWV EIKOOL TEGOAPWY (24) PNVwv.
Katd tnv npepopnvia GUUTARPWONG TNG CUUPATIKAG SIAPKELDG, N ZVUPoon
OVOVEWVETOL OUTOHOTA YO QOPLOTO XPOVO, €KTOC av o MeAddtng i n
Etaupeia eyypdpwg {NTroouv tn pn avavéwaon Tng TpLavTta (30) npépeg pv
TNV nuepopnvia oupfatikng AREng tng. O MeAdtng SVvatat va uTtoPAAEL,
€MIONG, TN OXETIKN KOTOyyeAldl PEXPL KOl TNV TEAEUTQ{O NUEPA TNG
OUMPBATIKAG SLAPKELAG TNG CUMPACEWG. XTIG TIEPIMTWOELG AUTECG N EToupeia
vAoTtolel To altnpa Tou MeAdTn eVvTOg TwWV TPOBECUIWY TIou opiovTtal aTo
KOVOVIOTIKO TAaiolo. Xe TEPIMTWON TIOU Yyl TNV TOPOXH Twv
TNAETUKOWWVIOKWY  YTINPECWWY  XPNOLUOTIOLEITAL TO  TNAETILKOWWVIOKO
Siktuo TpiTou Popéa/Opyaviopoy, TOTE TO eV AOyw aitnua Tou MeAdtn
vAoTtoteital, VTtd TNV aipeon TNG KAT&pPynong tov pdxou amd Tov éPoxo
TpooPaong otov ToTkd Bpoxo. Xe KABe TePITTWON, N KOTAyYeAia Sev
TiBetau og oYY, MPwv TNV Kotdpynon Tou PpoOXou omo Tov TAPOXO
TpooPaong otov ToTikd Bpdxo. H XpBaon Svvartal emiong va avavewBel
YLt OPLOHEVO XPOVO KOTOTIV authpatog Tov MeAdtn mpog tnv Etatpeio,
GUHPWVA PE TIGC SUVOTOTNTEG AVAVEWONG TIOV TIPOPAETIOVTAL OTNV EKACTOTE
EUTIOPIKA TIOMTIKN NG Etaupeiog. Xe outh tnv mepintwon n Etaipeia
Suvatal, KaTd TNV Kpion TG KoL 0To TAQIOLO TNG EUTIOPLKNG TTIOALTIKAG TN,
VO TIPOOPEPEL WG OXETIKO aVTAMAypa oTov TMeAXTn ylo TNV avaveéwaon
OPLOHEVOU XPOVOU EITE EKTITWON CUVOPOUNG EITE KATAVOAWTIKO ayaBo. X
TepimTwon mMPowpng KatayyeAiog Tng avavewdeioog Tuppaoewg Tpo tng
MENG Tou oplopévou xpdvou SlapKelag outnG 0 MeAdTng ogeidel va
kotoBaiel oTnv Etatpeia TéAog mpdwpng SLaKoT G TNG 0VUVSEONC, CUMPWVA
pe Ta TpoPAeTOpEVA 0TO APBpOo 5.3 kaTtwTépw. To aitnua Tou MeAdtn ya
TNV WG Avw avavéwon TG ZUPPACEWG YL OPLOPEVO XPOvo, Suvatal va
untoPANBel Tpog TNV Etalpeiar eite TNAEPWVIKWG (ME Nnxoypagnon Tng
KAong amod tnv Etapeia) eite yypapwg ite Léow NAEKTPOVIKAG amodoxNg
OXETIKNAG TIPOOPOPAG aTNV oTooeAiSa TG ETatpeiag pe tnv xpnon 1dikov
KwdIkoL emiBefaiwong. Ze KABe MEPIMTWON, N CLUYKATABEON TOU TEAXTN
0TOUG OPOVG TNG AvaVEWONG Ba TIPETEL VA €lval pNTA KAl VO TIAPEXETAL
eYYPAPWE O TeAATNG €uBUVVETAL Yl TNV OAOOXEPH KATAROAR OAWV TwvV
XPEWOEWY TIOU TPOKUTITOUV OTO TNV TOPOXH TWV TNAETUKOWWVIOKWY
YTINPEOWWY HEXPL TNV OPLOTIKY SLoKoT TOUG. MapdAAnAa, spoppoletal
apxKn EAGXIOTN Sapkela (Apxikr) EAdxotn Adpkela) S0o (2) unvwy omo
TNV EVEPYOTIOINGN TNG LTINPETIOG 1 TNV €vapén LloxVoG TG CLPPATEWC TTOV
€lva UTTOXPEWTIKN YLt ToV MEAATN, QVEEAPTATWE TWV AVWTEPW ETILAOYWV
TOU Kall O€ TIEPIMTWAON KaTayyeAMag Tpv T ARgn tng o MeAdtng opeirel va
KOToBAANEL TNV ETaLpEiat TO TOOO TWV PUNVIRiWY TIayiwV TIOU UTIOAEITIOVTOL
HEXPL TN ANEN TNG €V AOYW apXLKNG EAGXLOTNG SIAPKELAG TWV SVO (2) nvwv

OUV TUXOV EKTITWOELG TIOU EAXBE ETTL TWV TIOGWV TOV ETILON OV KAL LOXVOVTOG
TIHOKATOAOYOL NG Etaipeiag, emmpooBETwg TUXOV GAMWY XPEWTEWY KOL
TEAWV Tou TBovVWG Vo eQappodlel n Etalpeiar yia TV mepimTwon tng
TPOWPNG AVTEWG TNG CUUPACEWG,.

5.3 O MeAdtng umopel va koatayysidel Tn XVUPoon TPW f HET& TNV
TIOPEAEVON TNG OPLOUEVNG SLAPKELAG TNG OVAITIO ETMEITA QMO OXETIKA
éyypaon edomoinon tng Etaipeiag. H Sokomn Twv vmnpeowwv and tnv
Etalpeio Ba AapPavel Xwpa €VTOC TWV XPOVIKWV TIPOBECHUIWY TIOU
TpofAémovTal oTn vopoBeoia. e TEPIMTWON TIOU Yl TNV TIOPOXH TWV
TNAETUKOWWVIOKWY  YTINPESIWY  XPNOLUOTIOEITAL TO  TNAETIKOWWVLIOKO
Siktuo TpiTou Popéa/Opyaviopol, TOTe To eV Adyw altnpa Tou MeAdtn
vlototeitay, uTtd TV alpeon TNG KATAPYNONG Tou BPOXOL ATd TOV TIAPOXO
TPOOBaONG OTOV TOTIKO PPOX0. e KAOe mepimTwan, n Kotayyehior Sev
tiBetal og oYY, TMPW TNV KaTAPynon Tou Bpoxou amd Tov TAPOXO
mpbdoBaong oTov TOTIKO PpdXo. X TepIMTwon KatayyeAiag Tng ZVUBaong
amo tov MeAATN EVTOg TNG OPLOHEVNG SIAPKELRG TNG XWPIG LTTAUTIOTNTA TNG
Etawpeiog iy amd v Etaipeia Adyw vmautiotntag tov Meddn, o MeAddtng
opeiAel, Tépav TNG €£6(PANONG TWV AOYOPLACUWY TOU £€WG TNV XPOVIKNA
OTLyMN LOXVOG TNG KoTayyeAiag, va kataBdhel emiong otnv Etaipeia téAog
Stakomng / katayyeAiog Tng LVpPaong oto omoio Ba meptapupdvovtal Ta
KOOTN oUVSEONG TOU TNAETIKOWVWVIOKOU AKTUOU HE TO SIOUEPLOUA 1) TNV
TIOAVKOTOWKir Tou TeAdtn 1 o TEPIMTWON TIOL XPNOLUOTIOLEITAL TO
TNAeTKOWWVIOKS  SikTuo  Tpitou Popéa/Opyaviopol, CURPWVA  HE
KAUGKWON KoL oVOAOYQ € TOV XPOVO TIOU OTIOMEVEL €WC TN CUMPBATIKA
AREN, KaBWG eTioNG KAl TLG EKTITWOELG TIOU TUXOV €Aae eTti Twv TTOCWV TIoV
TIPOPAETIOVTOL GTOV ETONHO KO SNUOCLEVHEVO TIHOKATAAOYO TNG ETaupeiog
amo TNV €vapén LoxVoG TNG TTAPOVONG CUUBACEWS KAl HEXPL TNV LoXV TNG
KotayyeAiog. Ta avwTéPw TEAN AOcVVSEEDTNG, O UTIOAOYLOMOG TOUG Kol KAOE
OXETIKN AETTOMEPELD, OTWG €EVOEIKTIKA TO KOOTOG OUVdeEong Tou
Slapeplopatog f/kat TnG TOAVKATOLKIOG HE TO TnAETIKOoWwWVLaKS AiKTuo, O
Mivakag  KAPAKWONG Kot O  TPOTOG  UTIOAOYOMOU  TOU  TEAOUG,
mepAapBavovtal TNV ALTNon, AMOTEAWVTOG OVATIOOTIOOTO KL OUCLWEEG
p€pog NG XUpPaong. To avwTépw TENOG SLAKOTING / KOTayyeMag Tng
oUPBOONG OPLOPEVOL XPOVOU, TIPLV TNV TIAPEAEVOT TNG OPLOUEVNG SIEAPKELAG
™G (EAdxiotn Adipketa), Sev Svvatal va utepPaivel TO HIKPOTEPO amd T
akoAovBa: 1. Eav n Slokomr yivel evtog Twyv SU0 TPWIWY HNVWVY TOU
oupBoAaiov, 0 CUVSPOPNTAG KATAPBAAEL TA TIAYLA SVO (2) HNVWV, TTEPAV TWV
Taylwv TOU AVTIOTOLXOUV OTO XPOVO TAPOAHUOVAG. XTO TI0CO OUTO
TIPOOTIOETOL TO EVOTIOMEIVAY TIOGO OMOOPEONG Yl TUXOV €mSOTNON
OUOKEUNG /KAl TEPHOTIKOV €EOTIAMIOHOU /KOl KOTAOKELHG oUVEEGNG OTO
SikTvo TIOL AVTIOTOLKEL 0TO SLAOTNHA Yyl To oTmoio Sev KatafdArovTan
Ay, SnAadn yl& TOUC EVOTIOUEIVOVTEG MAVEG, META TN XPOVIKA OTLyUA
EMEAEVONG TWV OTOTEAEOUATWY TNG WG AVW KOTOyyeAlag HEXPL TNV
kavovikn Anén tng oVupBaong peiov Vo pnAveg. 2. Edv n Stakomn yivel petd
TOV 20 HAVA Tou oUpPBoAaiov, 0 ouVSPOUNTAG KOTORAAEL TO éVa TETAPTO
(1/4) Tou aBpPOIoUATOG TWV HNVLICIWV TIAYIWVY YL TO HETA TN XPOVIKA OTIYUN
ETMEAEVONG TWV ATIOTEAEOUATWY TNG WG AVW KaTayyeAlag Stxotnua LexpL
NV Kavovik Anén tng ovpfoong oplopévou xpdvou. ITO TO0O QUTO
TPOOTIOETOL TO €VOTIOMEIVAY TIOGO OMOOPEONG Yl TUXOV €mSOTNON
OUOKEUNG /KAl TEPHOTIKOV €EOTIAMIOPHOU /KOl KOTAOKEVHG oUVEEONG OTO
SIKTUO TIOU QVTIOTOLKEL 0TO SLAOTNHA Yl To oTmoio Sev KatafdArovTal
mayla, SnAadn ya Ta tpia TETapTa (3/4) TOU EVaTTOpEiVAVTOG SLOCTHUATOG
/ HNVWV, OO TN XPOVIKA OTIYUN EMEAEVUONG TWV OTMOTEAEOUATWY TNG WG
AVW KaTOoyyeAiog, MEXPL TNV Kavovikn ARgn g oupPaong Qg maylo
Aappdvetanl To KOTOROAMOPEVO UNVIaiwg oo TOV ouvdpouNTrH KAT& TV
SLapKeLa TNG OPLOpEVOL XPOVOL CUUPONG. TaX AVWTEPW TTOTAR APOPOVV OTO
KOOTOG Tov Bopuvel TNV ETaupeia yla TV mapoxn Touv TNAETIKOWWVLIOKOU
AKTOOU KOl TwV TNAETKOWWVIOKWY YTINPECWWY LTIO TOUG OPOVE TNG
YOppaong MpokatafAnBévta ayLa TEAN cLUPYNEILOVTAL E TIG OTIOLTHOELS
NG Etapeiog Adyw g mpoéwpng Aong tng TVpBaone. Epdaov o MeAdtng
€XEL UTTOBAAAEL QTN POPNTOTNTOG OE AAAO TIAPOXO, TOTE N POPNTOTNTA
vloTtoLelTal €VvTOG TwV TPoBeTUwY TIou OpIfeETal OO TOUG EKACTOTE
LoxvovTeg Kavoviopoug Tng EETT, xwplg autd va emtnpeddel TIG UTIOXPEWTELG
Tou Meddtn évavtl tng Etaupeiog Bdoel tou mapdvtog dpbpou. e
TEPIMTWON TOV O MeAATNG KaTayyeilel TNV Tapovoa Sixwe va UTIORAANEL
alTnUa POPNTOTNTOG O GANO TIAPOXO, N AElToupyiat TNG TNAEPWVIKAG
YPOUUAG Tou [MeAdTn SlakoOTTETOL QMO TNV npepopnviar oxVog TG
KoTayyeAlag kot 0 aptBpdg Tou pmopsl va ekxwpnBel oe dANo MeAdTn peTd



™V apodo TePLodou £EL (6) UNVWV amo TNV NUEPOUNVIX SLAKOTING TNG
uTinpeciog.

5.4 Epdoov o MeAdtng to {ntnogl, n Etapeio Svatal va opéxel og auTdv
Ko®' O0An Tn Sdpkelx TG TVPBAONG TOV OMAPAITNTO TNAETIKOWWVIOKO
E€omAloud, pE N XWPIG AVTOAAQYUQ, CUMPWVA HE TNV EKAOTOTE EUTIOPIKNA
TNG TOAITIKA. XTIG TEPUMTWOELG TIAPOXWPNONG TOU TNAETIKOWWVLIOKOU
E€omAlopov otov Meddtn amd tnv Etoupeio, pe tnv ARén i Avon g
TOpPaong Kol €QOoOV Sev LUPIOTAVTOL OIKOVOMIKEG UTIOXPEWOELS TOU
MeAdtn mpog TNV Etatpeio, N kupldTnTa ToL AVWTEPW OGOV SuvaTal
va TiEpEABeL atov MeAdTn évovtl avTOANAYHOTOG KATA TNV €KAOTOTE
OKOAOUBOVHEVN EUTIOPIKA TIOALTIKA TNG ETatpeiog.

5.5 Me tov teppoTiopd NG TUPBoonG OAeC oL eKOTEPWOEV ATIALTAOELG
xpewvovtal omd TV Etalpsio ko kaBlotavtar An&mpdBeopeg  kat
QMOUTNTEG He TNV TAPodo Tpobeopiog 30 nuepwy amod TNV €kS00n Tou
OXETWKOU TIHoAoyiov TG Etaupeiog (SNAn nuépa). MapdMnia, o MeAdtng,
€POTOV SeV KATOOTEL KUPLOG, OPEINEL VO ETILOTPEWEL TOV TNAETIKOWVWVIOKO
E€omAloud otnv Etaupeia og katdotoon mou SikatoAoyeital amo T ouvrion
xprion kat Bopd amd to Xpovo. Tuxov dwpedv apaxwpnon eEoTALGHOV
a6 Tnv Etoupeicr otov TMeAdtn OTO TAQICIO TIOMTIKAG EUTIOPLKAG
TpowOnong tng Etaupeiag ouviotd xpnotdavelo kat Oxt Swpeav petafifaon
KUPLOTNTOG. X€ TEPIMTWON TIOU HETA TNV £€KS0oon eKKOBOPLOTIKOV
AOYOPLOOHOU  TIPOKUYPEL TUOTWTIKO UTOAomo utép Ttou [leAdtn, TO
UTTOAOLTIO QTS ouPPNEIZETAL PE TUXOV OPENEG oUTOV TIpOG TNV Etaupeia
amd AN aution Kal €QOooV eV LPIoTAVTAL TETOLEG KATARAMETAL OTO
MeA&Tn peTd amod €yypapo aitnud Tou atov Tpamellkd AOyaploopo Tou
auToG opeidel va SnAwoel otnv Etapeiar yix TNV KAtafoAn Tou ev Adyw
TUOTWTIKOU UTtoAO(TIoV. O €v AOyw AOyaplaopoq TIPETEL VO ERPAVIlEl WG
Sikatovxo 1 ouv SikatoUxo Tov MeAdTn Kol TtPEMEL var avrkel og Tpdmela
TIOU VL €lval eYKATECTNHEVN KAl va Asttoupyet otnv EAAGSa. H emotpopn
TUXOV TUOTWTIKWY UTIOAOITIWV TIPAYHATOTIOLELTAL EVTOG SUO (2) pnvwv amd
TNV UTIOBOAY TOU OXETIKOU AULTAMATOG,.

5.6 Xe oupmAnpwon touv 6pou 1.3.4 aVWTEPW AVOPOPIKA HE TIG UTINPETLEG
CS ko CPS, o€ mepimtwon 1ov 0 KAToX0g TNG TNAETIKOWWVIOKNAG oVVEETNG
elvat SLapopeTikd TpoowTo ard Tov MeAdTn Kot Sev €xeL akOMN VAOTIOWN Bel
n Hpetafifacn ™G TNAETIKOWWVIOKAG OUVSEoEwg oTov TMeAdtn Ko
umntoPaAeL o K&toxog aitnpa otnv Etatpeia mepl TEPUATIONOV TNG TTapovonc,
n mopovoa Ba AVeTal oVpPwva pe to ApBpo 5.3 avwTépw, Xwpig va
amateital n ouykatdBeon Tou MeAdTn.

5.7 E&v n evepyotoinon tng TnAemikowvwvlakng Xuvdeong tng Etatpeiog
amodelxBel TEXVIKA pn Suvatr) To apydtepo SVo (2) pAvVEG oMo TNV
VTIOYypaPn TNG apovoag, n Etatpeio Ba evnpepwoel dpeoa tov MeAdtn kot
Ba  katayyeidet TNV Topovoa  IUUPoon HE GuEON OXV OmO  TNG
KOWOTIOINOEWG, EVNHEPWVOVTAG TIOPAAANAX Tov [leAdtn ylo OAeg TIg
UTTAPXOUOEG EVOAMOAKTIKEG SUVATOTNTEG TIOU UTTOPOVV VO LKAVOTIOIGOLV TIG
OVAYKEG TOV. XTNV TIEPIMTWON aUTH, 0 MeAATNG pOToV emBupEl va A&PeL
EVOANOKTIKEG TnAeTIIKOWVWVIOKEG YTinpeaieg amod v Etaipeio opeidel va
UTTOYPAPEL TN OXETIKA OVUPOON, EKTOC OV EXEL EK TWV TIPOTEPWY SNAWOEL
OTL emBupel TNV MOPoXR Twv YTMNPEoWY SUVANEL TNG TIPOYEVECTEPNG
oupBaoEwC.

5.8 Xe mepimtwon mov n XVPPoCn CUVATITETOL €€ OTOOTACEWG 1) EKTOG
EUTIOPLIKOV KATAOTAUATOG, O MEAXTNG €XEL TO SIKALWHA VO UTIAVOX WP OEL
amd TNV MOPoVoa eVTOG Sekateoadpwy (14) nuepwv amod TG ANPews TNG
Tapovoag H urtavayxwpnon Aappavel xwpa alnpiwg. O MeA&TNg XxpewveTal
péVoV yla TN XPNon Twv TNAETUKOWWVIKWY YTINPECIWY Yl TO SLAoTpa
MEXPL TNV UTIAVOXWPENON TOV. X€ TEPITITWON UTIAVOXWPNONG OTO TAAICLO
TOU TIAPOVTOC GPBpPOL, TUXOV TTOCK TIov Bat €Xouv KaTaBANBel Suvdpel Tou
opov 5.1 tng mapovong oupPacewg dev Ba gival Suvatd va avalntnBovv
KOL PNTWE CUHPWVELTAL KOl YivVETOL amtodekTo amd Tov MeAdtn Twg oTnv
nepimtwon outr Sev Ba Pmopel va StekSIKNTEL T eV Adyw TO0d, KaBwG
ouTd Ba éxouv damavnBel yla Sikd Tou Aoyaploopo. Xe TEPIMTWON IOV TA
ev ANoyw mood Sev €xouv efopAnBel, n Etaupeio B Suvvatal va T
SlekdIkAoeL, kabwg auTtd Ba aPopoUV g KOOTN TIOU TIPAYUXTOTIOLOVVTOL
urép Tou [MeAdtn Kot ouTOG Ta €xel amodexPel QAVETUPUAGKTWC,
VTTOYPAPOVTOG TO MAPAPTNHA TWV OLKOVOULKWY OPWV.

6. XPEQZEIX - TAHPQMEX

6.1 T TNV TOPOoXH TWwWV TNAETKOWWVIOKWY YTINPESWWY KOl TNG
TnAeTikovwvLakAg 20veang g Etatpeiag o MeAdtng xpewveTat pe faon
TOV €KAOTOTE OXVOVTA TIHOKOTAAOYo TnG Etalpeiog oOmwg oautdg
TEPAXUPAVETAL OTO YPATITO PAVUHA IOV ETAAN OTOV APLONO ETUKOVWVIAG

Touv SNAwaoe o MeAATNG N o€ GAAN €yypo@n EVNUEPWAN TIPOG TOV TEAATN
pHéow oOToBepov  péoou kol OTO  SIKTUOKO TOmMo TnG Etaupiog
www.nova.gr/eksipiretisi-pelatwn . Tt TI¢ avWTEPW UTINPECIEG, N XPEWON
opxilet amd TNV nUEPOPNVIK €VEPYOTIOINONG QUTWY, OTMWE OUTH
KowoToLeital k&g opd amo tnv Etaupeior otov MeAdn. Eldikdtepa yla Tig
uTtNpeoieq eVPLVIWVIKAG TTPOGPACNG N XPEWON apxileL amtd TNV NUEPOUNVIX
mov kabiotatal Stabéoun n TtpdoPacn ot TNAETIKOWWVIOKEG YTINpETieg,
TOL ME TNV EYKATATTAON TOU £EO0TIALOOU KOL EVEPYOTIOINTN TNG UTINPETIAC.
ItV mepimtwon touv épou 5.1, €dv xpnolomoleital To Siktvo TPiTOL
®opa/Opyaviopoy, N EVEPYOTIOINGN TWV UTINPESLWY EVEEXETAL VA N AGPEL
XWPA TOUTOXPOVA Yl AOYoug Tou a@opouv otov Popéa/Opyavioud,
OTIOTE Ol XPEWOEL; TOU [MeEAdTN yl& TNV evepyoToinpuévn utnpeoio Ba
umnoAoyilovtat wg £&v o MeA&TNG va pnv eixe emiAegel eapXng TNV umtnpeaia
TIou Sev €xeL aKOpN evepyottoinBel. Madl pe TOug TTAPOVTEG OPOUG EGTAOAN
MEOW YPOTITOU HNVUPOTOG OTOV TNAEPWVIKO aptBud Kivntng ouvdeong Tou
MeAdtn | péow GAANG YPaTTHG evnpépwong o€ oTaBepd UETO O HEXPL
ONUEPA POOKOC TIMOKATOAOYOG Twv UMNpeciwv NG Etalpsiog mou
TeEPAAUBAVEL Tt EQATIOE TEAN OVVEEONC, TA TIAYLA TEAN TUVSEDTNG, T TEAN
amooVVSEDNG KAl EMAVACUVSEDN( (EPOTOV UTIAPXOUV), KABWE KAl T TEAN,
EQPOCTOV UTIAPXOLV, Ylat TN AVon TG oUMPAONG, TPV TNV TIPEAEVTN TNG
EAAXLOTNG SLAPKELAG TNG, TA OTIOIX OAX ATIOTEAOVV AVaATIOOTIOGTO HEPOG TNG
TapovonG oUUPAcEWG kot Seapevouv Tov MeAdtn. Emiong, oTig TIpEG Kat T
TIOOG AUTA TIOV ATTOTUTIWVOVTAL OTNV aitnon oVUvdeang cupmepAapBAaveTal
o OMNA kot To TENOG OuVSPOUNTWY OTaBEPNG TNAEPWVING OTIoU oUTO
gpapuoletal, Tov avTioTolxel og K&Oe T - Tood EexwPLoTa Kat OxL TO
TEAOG oUVSPOPNTWY OTABEPNG TNAEPWVIAG IOV Ba AVTIOTOLKEL 0TO pNViaio
Aoyaplaopo tou MeA&Tn PeTd TO ABPOLTUO OAWV TWV TIOGWV TIOU APOPOVV
OTO AOYQPLOOHO TOU, OTIWG XPEWOELG YL TIPOCOETEG UTNPEDIEG i KANTELG,
TWV OTtolWV N XPEWGON SV CUUTIEPINOUPAVETOL OTO TIAYLO TOU TIOKETOU TIOU
eméAege 0 MeAATNG KAt TUXOV GANEG XPEWOTELG. M TO AOYO auTd O Kall o€
TIEPITITWON TIOU HETA TNV VTIOYPAPN TNG oVUPATEWG o MeAdTng ayopdoel
TPOoBeTeC UTNPESiEG /KL TIPAYUOTOTIOIOEL KAROELG, TWwV OTOlWV N
XPEWaN 8ev CUUTIEPAAUPAVETAL OTO TIAYLO TOU TIOKETOU TIOU €XEL ETUAEEEL,
evdéxeTal oTov pnviaio Aoyaplaopd Tou Ba AapPavel va xpewBel pe
SlapOPETIKA OO, OO OUTA TIOU AVAYPAPOVTOL OTNV aitnan ovvdeong
Tou MeAdrn. H Etaupeia Statnpet to Sikaiwpa, omtotedNTMOTE KAl CURPWVX
ME TO toXVOV pUBUIOTIKO TAClCLO, Vo TpoToToLel, emavakaBopilel N Kot
KOTOPYEL TIG TIPOCPOPEG KO EKTITWOELG TNG, OTIWG TIPOPAETIETAL KAl OTO
TapdV &pOpPo . ELSIKA Yo Toug ETAUPLKOVG TIEAATEG, N ETaupeia evdéxeTan va
TIPOCPEPEL ELSIKEG TIPOTPOPEG KL EKTITWOELG TToV Bax kaBopidovtat avéhoya
ME TOV apLOUO TWV EVEPYWY GUVEETEWY TOU EKAOTOTE ETAUPLKOV MeAdTN i
/ Kat GAoug TtapdyovTeg. Ot £I8IKEG QUTEG TIPOOPOPECG KAL EKTITWOELG B
OTIOOTEAAOVTOL OTOV EKACTOTE ETALPIKO [MEAATN OE PETAYEVETTEPO XPOVO
NG UTOYPOPNG TNG OUUPATEWG ATtO TOV €KAOTOTE ETAUPIKO [MeAdTN KoL
QVOAOYQ LIE TNV TIPAYHUATLIKN EVEPYOTIOINTN TWV YPOUUWY TIOU SNAWGCE TNV
Etaupeio § kat TNV MARpwon Twv Aomwy Opwv, pe PAon Toug omoioug
UTIOAOYIOTNKOY Ol €V AOYW TIOPEXOMEVEG OE OUTOV TIPOOPOPEC Kal
EKTITWOELG. H OTOOTOA TWV ESIKWY OUTWV TIPOCPOPWY KAl EKTITWOEWVY
TIPOYHUOATOTIOLELTOL HEOW NAEKTPOVIKOU Taxudpopeiov otn Stevbuvan mou
SnAwvel uTELBUVA O €KAOTOTE ETALPIKOG MEAATNG TPOC TOUTO N OTNn
Slevbbuvon Tou 0 eKAOTOTE €TALPIKOG MEAATNG €xeL SNAWOEL yla TV
OTIOOTOAN TWV HNVLIAWY AOYOPLACHWY TOV 1 / KOL LECW GUVTOOV YPATITOU
pNVOpaTog (SMS) kat' anmoAuTn emAoyn Kat kpion Tng Etatpeiog. Xe OAeg TIg
utinpeoieg, n Etatpeia Stoatnpel to Sikalwpa vor amodwaoeL TPooPopPEG IOV
oupmepAaUBavouy Swpedv pnviaia Ay 1 EKTITWON GTO PNviaio Taylo
NG €KAOTOTE BAOIKAG UTNPETIaG TIou €xel emhexBOel amd tov MeAdtn, o€
VEOUG 1 VQPLOTAPEVOUG OUVEPOUNTEG CUMPWVA HE TNV EUTIOPLKN TNG
TIOALTIKN TIOU OVOKOLWVWVETOL OTOV LOTOTOTIO WWW.Nova.gr. XTI TIPOTPOPEG
pe Swpedv pnviaio Ay i €KMTWON OTO PNVIaio TAYLO TNG €KAOTOTE
Baolkng umnpeoiag &V CUPPETEXOUV TUXOV TIPOTOETA XPEWOLUA TIOKETA:
Static IP, Wnolakég eukoAieg TNAEQWVIaG, N epamag Xpewoelg eE0TALGHOV
EYKATAOTOONG, TEXVIKNG UTIOOTAPLENG, AOLTTEG EVKOAIEG / UTINPETIEG KAl GANEG
XPEWOTELG, EQOCOV Sev avaEéPETAL pnTa atnv Aitnon tng vmnpeoiog. Ot
OHEOWG  aVWTEPW  avaPepOpeEveEG  umnpeoieg  Sev amoteAovv
EVOWUOTWHEVEG TIOPOXEG OTO BACIKO TIAYLO TWV UTINPECLWVY TNG ETatpeiag

6.2 o TNV TNAETIKOWVWVLOKI ZUvEeaN Kalt TIC TNAETILKOWWVIOKEG YTInpeaieg
o MeA&TNG XpeWVETAL Pe TIAYLO TENOG TIOL avaypagetal otnv Aitnon. H
xpéwaon  opxidet omoé TNV nueEpopnvia  gvepyomoinong TG
TnAETILKOWWVIAKNAG ZVVEEONG. Y€ KAOE TiepiMTWOon Tov o€ pia ouvdeon i og
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ouvduaopd  ouvdécewv  (0TaBepng  n/kal  KWNTAG  TNAEQWVIOG)
epappolovTal TEPLOCOTEPEG TNG G EKTITWOELG, N OTOLX EKTITWAON TIOU
AapBével o MeA&TNG CUMPWVA e TO CUUPBOAALO TOU KL TIG TIPOTPOPEG TNG
Etaipeiog Ba umoAoyiletar OxL emi Tou apxikov Tayiou oAN& emti Tou
MEWMEVOL KABe @opd Ttayiou, AOyw TIPOYEVESTEPWY EKTITWOEWV. Etol,
€POoov 0 TMeAATNg SKaoUTAl TIEPLOCOTEPEG QMO MiAl EKTITWOELS, KAOE
METAYEVETTEPN EKTITWON Bt UTTOAOYILETAL ETTE TOU PELWEVOL TTOTOVU TIAY {0V
Tou OO TIPOKUTITEL UETA TNV EPAPUOY TWV TIPOYEVESTEPWY OUTNG
EKTITWOEWV.

6.3 Na TNV evepyomoinan, oAAQYr N HETOPOPA TWV UTINPECLWY, TOU
aptBpoy KANONG Kayn NG €V Yével TNAETUKOWWVIOKAG ZUVEEoNG TG
Etaipeiag, o MeAXTNG XPEWVETOL PE TO AVTIOTOLXO TEAN CUUPWVA UE TOV
EKAOTOTE LOXVOVTA TIHOKATAAOYO TG Etaupeiag.

6.4 H Etaupeio Suvatal vor TPOTIOTIOLEL TOV TILOKOTAAOYO TWV UTINPECLWV
TNG TNPOUMEVWY TwV SOTUTIWOEWY TNG TIOPOVOOE TOPAYPAPOV. €
TEPIMTWON TPOTOTOINONG TWV  XPEWOEWV TOU  TIHOKATOAOYOU TNG
Etaupeiog mapéxetal n Suvatdtnta otov MeAdtn va katayyeidet alnpiwg
TO ZUPOAALO TOV OTIOTESATIOTE AAPBEL YVWON YLa TIG WG AVW TPOTIOTIOTELG
€wg Kot Vo (2) pveg omod ™ Béon TG TPOTOTOoINoNG O oYY, UTIO TNV
TPoUTOOEoN OTL TQ OTMOTEAEOUATA TNG KATAYYEANOG €EMEPXOVTOL OXL
VWPLTEPA OTIO TNV TIPONYOUVHEVN NUEPA OTIO TNV NUEPA EVEPYOTIOINONG TWV
VEWV TIHOAOYiWY, PE TNV €mPUAAEN TWV TEPIMTWOEWV: i) Melwong
TIHoAoyiwv, ii) TiHoloyiwy Tov aopovv SleBveilq KANOELG Kal UTINPETIEG
SleBVoUG TIEPLOYWYNG EKTOG EVPWTIAIKAG EVWONG Kal UTtd TV TIpouttdOeon
OTL 8ev €xel oploBel €8IKO TIAKETO XPEWONG 1 XPOVOG OHAioG
EVOWHOTWHEVOG OTO TtAylo TNG CUPBAONG TIPOG AUTA TN XWPS, i) TEAWV
METAPOPAG YPOUMUAG KAl TEAWV €MAVOOUVEEONG, V) TIHOAOYiwv TOU
QPOPOVV O KANOELG TIOAVHETIKAG TTANPOPOPNONG, V) a§nong Ttov opeiletal
oTNV €TUPOAN POPWV N KAl TEAWY, TIOV ETREAAOVTOL TNV TYHOAOYNON TWV
TIAPEXOUEVWV UTINPETLWY, UTIEP TOU SNHOGIoU 1) eMIPBAAETAL APETA ATIO TO
EVWOLOKO 1 eMnViko  Sikato 1 vi) ovgnong Adyw  TWHOPLOUIKAG
QVATIPOCOPUOYNG  Of  gvepyomoinan  TNG  PATPOG  TWHOPLOMIKAG
VAT POCapUOYnG Tou GpBpou 6.14. H Etatpelar evnpepwVEL TTPOONKOVTWG
ToUG MeAATEG PE TOUG EKAOTOTE TIPOPAETIOPEVOUG OTOV VKO Kavoviopo
ALV TPOTIOUE Ko TIPOBETiES. TUXOV OVATIPOTAPHOYN KATA TX AVWTEPW
B0 CUVETTAYETOL TNV XOPNYNON TPOG TOV TEAXTN TWV SIKAWHPATWY TIOU
TIPOPAETIOVTAL OTO EKACTOTE LOXVOV KOVOVIOTIKO TTAaioto kot Ba tibetan og
LoXV peT amd TG TPoBealieg TTou TipoPAEémovTaL 0 oVUTO. Me TNV Ttépodo
TWV €V AOYyw TPOBECUWY Kal €av Sev €xel pecoAaPrioel eumpdOeoun
KoTayyeAlo ek HEPOVG TOV MEAATN, TOTE Ol AVWTEPW AVATIPOCAPHOYEG Ot
KoBloTovTal SECUEVTIKEG YU AUTOV.

6.5 H Etaupeia Oa ekdidel Aoyaplaopd mpog tov MeAdtn pnviaiwg n kat'
emhoyr tng Etaupeiag ya xpovikn mepiodo mou Sev Suvartal va uttepPel
Toug SV0 (2) prveg. O Aoyoplaopog umopel va eivait évTutiog ) NAEKTPOVIKOG
(Ymtnpeoiot HAEKTPOVIKOU AOYapLaGHoU) avaAOY e TNV EKACTOTE ETUAOYH
Tou MeAdTn 0T0 OXETIKO TeSio TNG AlTnong. XTo Aoyaplacpo Ba xpewveTaL
o) TO OUVOAO TWV YTINPESLWY KAl TO TIOGO TIOU OVTIOTOLXEL ' AUTEG, B) T
QVOAOYIKA TTAYL TEAN QWVNAG KAl YTINPESIWY, Y) Ta TUXOV UTtOAOLTTAl IOV
aPOPOVV OE TEPLOSOUG TIPONYOUMEVEG TNG Npepopnviog €kdoang Tou
AOyoplaopoy A/Kat TUXOV aveEOPANTA KoL omattnTd uTtoAouma GAAWY
OKUPWHEVWY OUVEETEWVY ToU [MeAdTtn, Ta omoila Ba mephappavovtal og
kaBe €kOLOOUEVO TIHOAOYIO €wg TNV €£OPAnOr Toug 8) TuxOV TEAN
emavaouvdeong 1 amoouvdeong oto Aiktuo €) PrA kot TéAog oTtabepng
TNAEPWVIaG, IOV aUTO EPAPUOLETAL, OAAG KOl KABE GANO TENOG I} KPATIKOG
(POPOC OT) TUXOV TIPOKATAPOAR EVOVTL HEANOVTIKWY XPEWOEWV, () K&Oe
GO Xpéog Tou MeAdtn mpog Tnv Etatpeio. Ta eKAOTOTE TILOAOYOUMEV
Tayla pnviaia TEAN CUPPWVELTAL OTL TIPOTIANPWVOVTAL artd tov MeAdtn. O
LOXVWV OAUEPA TILOKATAAOYOG TIEPIAAUPAVETOL TNV YPATITH) EVNUEPWON
TIov éAafe o MeEAGTNG PE€CW YPATITOU UNVUUATOG 1) GAAOU 0TaBepoV péaov.
K&Be véog TipokatdAoyog mou ekdidetal pe Pdon Ta mopamdvw o
QVTIKOOIOTA TOV EKAOTOTE TPEXOVTAL.

6.6 O Aoyaploopog eival TTANpwTéog VTOg TPLavTa (30) NUEPWY OO TNV
NUEPOUNVIX €KEOOTC TOU KA EE0PAEITAL CUPPWVAL PE TOV TPOTIO TANPWHAG
TIOU eVOEXOPEVWG EXEL eTIAeYEL amd Tov MeAdTn Kat TepApPBAVETAL 0TV
Attnon. Kabuotépnaon e£6(pANONG TOU AOYOPLATHOU ETURAPVUVETAL HE TOKO
umepnpepiog. e k&Be mepimTwon ol Aoyaplaopoi eo@Aovvtal o) oTa
efouatlodotnuéva kataoTApata tng Etapiog xwpig emiPapuvon n B) oe
eoualodotnpéveg Tpdmeleg OV avaypaPovTaL KABE PopA 0TO THioW PEPOG

TOU AOYOPLOTLOY, OTIOU ETURAAAETAL ETILTIAEOV ETURAPUVON, TNV OTtola OpileL
TO EKAOTOTE TILOTWTLKO {Spupa.

6.7 O MMeAdtng gubvveTal yla TNV €£OQANCN TOU AOYAPLOTHOU Yl TIG
TnAETIKOWWVLIOKEG YTINPETiEG TIOV TEPAABAVOVTAL OE OUTOV AKOUA KAl OV
ot TnAemKOWWVIOKEG YTINPETieG XPNOWWOTOWONKaY Omd OTOLOSATIOTE
Tpito MpdowTto.

6.8 O MeAdtng O e€eTdleL TO Aoyaplaoud Kal Ba EAEYXEL TIG TUOTWTIKEG KOL
XPEWOTIKEG KATOXWPNOELG TIOU amelkovi{ovTal o auTov Kol Ba eldoTtolel
EYYPAPWC TNV ETOupeion OXETIKA pE KABE TUXOV TTIAPAAEWYN 1) TPOAUX TOV
Aoyaplaopov. Meté tTnv mapéhevon capdvta TEVTE (45) nuepwv amd Tnv
NUEPOUNVIX EKEOONE TOL AOYAPLOCHOV XWPIG TNV TTPOPOAR avTippnong amod
Tov MeAdTn, ouppwveital 6Tl 0 Aoyaplaopog Bewpsital akpPrg kat OTL
€ylve owoTN Xpewon amod TV Etaupeiar kat omotelel VOUIHO AmOSEKTIKO
MECO KOl €YYPOPO KOTA TNV €VWOLA TOU VOUOU Yl TNV TARPN omodelén
OPEAAG TOV MEAKTN YLt OAOKANPO TO TIOCGO TIOU QVAPEPEL, ETILITPETIOUEVNG
NG avtamnodeifswc.

6.9 Me TNV empVAGEN KAOE VOuipou SIkawpaTog e, n Etaupeio Sikatovtat
va TpoPel O HOVOMEPH TPOOWPLWVH SLKOTI TG TOPOXAG Twv
TNAETUKOWWVIOKWY YTINPESLWY TIPOG Tov MeAdTn Adyw An&impdOeopng Kat
QMOUTNTAG OPENAG TOV TTPOG TNV ETaupeia, petd tyv méipodo Sekamévte (15)
NUEPWY OTIO TNV KOLWVOTIOINON OXETIKAG £yypagng idotmoinong mpog tov
MeAdtn pe K&Oe TPOOPOPO HECO, WG YA TIAPASEYHA HECW TOU
AOYQPLOCHOU TOV.

6.10 Me tnv em@UAaén kd&Oe vopipou Sikatwpatdg g n Etoupeia
SkatoUtal va Tpofel o€ povopeP OpPLOTIKA SLOKOT TNG TIAPOXNG TWV
TnAETKOWWVIOKWY YTINPESLWVY TtPog Tov MeAdtn Adyw An&impoBeopng kot
ATALTNTAG OPEWNAG TOV TIPOG TNV ETaupeia, povo petd tnv mépodo e&nvta
(60) NpEPWV OO TNV TIPOCWPLVH SIAKOTIA TNG TTAPOXNG Yo Tov {Sto Adyo,
OUPPWVA HE TO TIAPATIAVW Kal EMEITA amd KowoToinan mpog autdv
OXETIKNG €yypapng eldomoinang. H oplatikn SLakoTr Kat armocVuvEeon Tou
MNeAdtn amd To TnAemikowwvioko AiKTuo Ba eTtEpXeTalL XwpIG TTponyovpeVn
€ldomoinon Tou Of TEPITWOELG ATATNG 1) EMAVEANUUEVNG EKTIPOBETUNG
€€6ANONG N KN €£0ANTGNG AOYaPLOCHWY. XTNV TEEPITTTWON TIOV 0 MeA&TNG
Slatnpel TtEPLOTOTEPEG TNG PioG CLUVSEDELG /KAl UTINPEDLEG KO EXEL ETUAEEEL
va AapBAveL vav eviaio Aoyaplaopo Yo OAEG TIG UTINPETIEG TTou AapPavel
arnd TNV  Etapsia (my. Kwnti, XtoBepri TnAepwvia, Internet)
OUMTIANPWVOVTOG TO OXETIKO Medlo oTNV pmpoaotivr 6Yn Tng mapovoag, n
Etaupeia Stotnpet 1o Sikaiwpa va epappooel Ta tapamévw (umd 6.9 Kot
6.10) o€ kB oVvdean Tou MeAKTN, CUUPWVA e TOV OPO 7.5, OTAV €0TW KOl
ylo o amo Tig ouvSE£TELG AUTEG UTIAPXEL ANETTPOBETHN KO TANTNTH OPEAR
Tou Tpog TNV Etaupeia. Ze k&Be mepimtwon, n Stokomr auth, pdoov givan
TEXVIKWG EPLIKTO, TEPLOPILETAL OTN OUYKEKPLUEVN UTINPEDIQ, YL TNV OTolal
Sev yilvetau e€6@Anon.

6.11 g mepimTwon TPOCWPIWVNAG KO/  OPLOTIKAG SLAKOTING TwV
TNAETKOWWVIOKWY YTINPECIWV CUHPWVO HE TA TIPOTIAVW O MeA&TNg
UTIOXPEOVUTAL VO EEOPANTEL TIANPWE OAOUG TOUG EKKPEUEIG AOYOPLOCHOVG,
KoBwg Kal Ta TEAN eMavaoUVEETNC, TIPOKELEVOU Vol ETTaVaoUVSEDEL e TO
TnAemikolwwviakd  AIKTUO KOl Vo KAVEL €K VEOU XpNon Twv
TnAeTIKOWWVICKWY YTINpeowy, He TNV e€aipeon Tng mepimtwong OTou n
TIPOoWPLVN SLOKOTI KOT& TO KATWTEPW AVAPEPOUEVD, SlopKel OAOKANPN
v TmeEpiodo  TIHOAOYNONG Kol  OTA  TAYWX  TEAN  TepAaUPAvETOL
TIPOTIANPWHEVOG XPOVOG OMIALAG, Tou omoiov o MeAdtng Sev pmodpeos va
KAVEL XpNon AOyw TG TTPOoWPLVAG PPaync, omoTe n Etaupeia Suvatal va
XPEWVEL HOVO TO TEAOG Slatrpnong ouvvdeong To omoio TEPNapPAvEL
EVOELKTIKA TO KOOTN AELTOVPYIOG TOU TNAETUKOWVWVIAKOU AIKTUOV, TO TEAOG
xprong Totikoy Bpoxou, TéAn SikTtVou, adelwV KATL., OTIWG T avwTépw Ba
dnpootevovtal k&Be @OPA OTOV TIHOKATAAOYO TnG €Taupeiag oto
Sadiktuoko oo www.nova.gr/eksipiretisi-pelatwn . Kotd tnv mpoowpivi
Slakom 0 MeAXTNG EVNUEPWVETAL YL TIG OVWTEPW XPEWOELG METW TOU
AOyopLaaov Tou Kot Suvatal va artnBel TNV Uean opLoTiKr SlakoTA Tov.
3TNV  mepimTwon emavaovvdeong n Etawpeia  emupuAdoostal  Tou
SIKaWPOTOG TNG VA XopnynoeL véo oplBud ovvdeong, €QOCOV €XOUV
TIOPENDEL €€L (6) Urveg amd TNV KATApynon Tng ovvdeone. e mepimtwon
METAPOPAG TNG TNAETIKOWWVLIOKNAG 2UvSeong o GAAOV TTAPOXO HE QLT
Tou [MeAdtn, o TMMeAdtng Ba XPEWVETOL YW@ TNV TOPOXH Twv
TnAemikowwviokwy Yrinpeolwv amd tnv Etalpeio éwg tnv otypn tng
METAPOPAG TNG YPAUUAG OTOV ETUAEYHEVO TTAPOXO.

6.12 H Etaupia StaBétel Tnv umnpeoio avwtatou opiou Aoyoplaopol e
ENEYXO KOOTOUC, CUHPWVA PE TNV omtola 0 MeAXTNG HTtopel va eTIAEYEL TN



SlOKOTI) TWV TIOPEXOMEVWY UTINPECIWY OE TIEPITITWON TOU Ol EKTOG
TIPOYPAUUATOG XPEWOELS TOU UNVIAIOU AOYOPLACHOU TOU UTtEPPaivouv To
VWTOTO OPLO AoyaploopoL Tou o (8log o MeAdTng eméde€e amo AloTa
EMAOYWV oL TaPEXEL N ETatpeio. H Suvatotnta auth mapéxetal otnv
Aitnon XVvdeong mou umoypdpel o TMeAdtng omou kobopilel kot TO
oVWTOTO Oplo AOYopLoPoV TIou eTiAéyel. H Slakomn mopoxnig Twv
UTINPECIWY TIPAYMATOTIOLEITOL XWPIG EVvnUéPwaon Tou MeAATN Kal META TN
Slamiotwon ¢ UMEPPAONG TOU AVWTOTOU Opiou TIoU Sev UTOPEL v
AAUBAVEL XWPQ OE XPOVO PEYOAITEPO TWV TIEVTE (5) EPYATIMWY NUEPWV OTIO
™V mpayupatomnoinon tng vmépPaong. O MeAdtng emiBapivetal pe OAeg TIq
XPEWOELG TIOU AVTLOTOLXOUV 0TO SIACTNHUA LEXPL TNV EPAPHUOYH TNG PPAYNG,
OUUTEPIAAUBAVOUEVWIV TWV OVWTEPW TIEVTE (5) EPYATIHUWY NUEPWVY, HEXPL
™ Samiotwaon ¢ UTEPPAONG TOU AVWTATOU OPiou AOYAPLACHOV. ZTIG
TIEPIMTWOEL, OUTEG EPAPHUOLETAL TIPOCWPLWVH @Payr OTn oVVSEon TOU
MeAdtn, péxpt ™ MEN ™G pnvwaiog TmepldSou  THOAOYNoNng Tou
Aoyaplaopov tov. H Tuxdv emavevepyoroinon tng ouvdeong, mpv T Anén
™G pNVIXaG TEPLOSOU TIMOASYNONG £POCOV TAPEXETAL N SUVATOTNTA
oUTH, TIPAYHATOTIOLEITAL OUMPWVa pe TG Stadikaoieg g Etawpsiag. H
Etaupeio Snpoaotevel Aemttopepeic 0dnyieg Kat emegnynoelg Goov apopd oTig
UTINPEcieq aVWTATOU Opiou AOYaPLATUOU OTO SASIKTUOKO TNG TOTO
(www.nova.gr). H Etoupeio Swotnpel 1o Sikailwpo omotednmote va
TpoToToLlEl TNV TapoVoa TTAPAYPAPO CUHPWVA pE To &pbpo 11.3 Tng
Ttapovoag cUPBACNG.

6.13 Xe mepintwon kaBuatépnong eE6ANCNG OLOUSHTIOTE AOYOPLATHOV, N
Etaipia Sikatovtan va emidlwéel Tnv elompagn Twv oPeAwy tou MeAdtn pe
K&Be VOO HECO OLUTEPAXUPOVOUEVNG KOl TNG €kSOOEWS SlaTayng
TANPWHAG OTIWG KAl HEOW TWV ETOLPLWV UTIOOTAPENG slompdéewy. H
Etaupeio ouvepydleTar pe TIG KATWTEPW ETALPELEG eloTipaENG amaLTAOEWV:

BIAKPITIKOE ADM- A0Y-
TITAOE AP.MAE
ADM: 999932147
EOS MATRIX (EOX MATPIZ) AOY: QAE MEIPAIA S,
MONOMPOE0NH ANDNYMH FOsmATRIX | AP-MAE:A9364/0IN 5, 2100792800-999
ETAIPEIA ENHMEPOIHE VA T Ao 1109766063
ODEIAETON TIA

/Bf01743 (05) -
E-MAIL: infogl ece.com
AHZINPOOEIMEY ANAITHEEIX AP.I'EMIP':;;?IBSEUO EAPA:KAAAIOFA, ATTIKAG
ADM:999860589
AOY: MAE NEIPAIA
STATUS ANONYMH ETAIPIA AP.MAE:50774/02/8
ENHMEPQEIHE ODEINETON 1A STATUSALE. /
AHZINPOBEIMEX ANAITHEEIZ o0z/o1,
AP.TEMH:04501340
7000
ADM:099083430
AOQY: DAEE
AGHNON
AP.MAE:52291/01A

ENONYMIA ETAIPEIAL ITOIXEIA ENIKOINQNIAL A/NIH - THA - FAX - EMAIL -EAPA

330,1767 3 KAANIOEA

ANIH: Aswd. IYITPOY

ANIH: Aewd. ABviv- Mewawig 59, 185 40 Mewondg
THA: 211-5000000
FAX: 210-4138561
EAPA: Arjpog Newpand
E-MAILstatusae@otenet.gr

MAAANTING ANQONYMH
ETAIPEIA AIAXEIPIZHE
EMMOPIKON ANAITHIEQN KAI
MAPOXHI YMTHPEZION
ESYNMHPETHIHI NEAATON

ANIH:Alovuoiou FoAwpioi 56, 142 34 NEA IQANIA
THA: 2130118101
FAX: 2130118888
EAPA:NEQ lovia AT
EMAILinfo@paladino.gr

PALADINO S.A o
B/02/238
AP.TEMH:48253010
00
ADM: 599862130
AOY: QAE MEIPAIA
AP.MAE:51728/01N

FIRST CALLAE T
/B/02/59(2010)
AP.TEMH:12217150
1000
ADM.:800401320

ANZH: Netpaui 40, 183 46 Mooxdto

THA:2111037000- 2111037099,
FAX: 21037 13 800

EAPA: Afiog Mooxamou AT

EMAIL FCCompliance @ firstcall.gr

FIRST CALLETAIPEIA
ENHMEPQIHE ODEINETONTIA
AHZINMPOOEIMEL AMNAITHIEIZ

ANCONYMH ETAIPEIA

A/NEH:XakxokovUAn 5, 10677 ABrva
BOY:DAE AGHNON TnA.:210-3801940, 937,939
AP.TEMH:12026740 FAX: 210-3800889

1000 email info@orionservicessa.com

ORION SERVICES ANONYMH
ETAIPEIA ENHMEPQIHI
OOQEIAETON

ORION SERVICES

211G eTaupeieg autég Sofipadovton Ta Sedopéva Tov gival amapaitnTa Yot
N Sekdiknon tng elompagng Twv oPeNOPEVWY TTOoWVY Tou MeAdTn Tpog
v Etapsic Adyw An&mpobeopwy Kol amottnTwy  Aoyoplaopwy. H
Etawpeiar Statnpel 1o Sikaiwpo var TPOTIOTIOEL TOV QVWTEPW TIVOKO,
TIPOOBETOVTOG N aPAPWVTOG eTalpeieg elompagng pe TponyoUpevn
QVAPTNON TOU OVOAVEWMEVOU TIVAKA OTOV akOAOUBO SLOSIKTUOKO TOTIO
(link: www.nova.gr/politikes-oroi/politiki-prostasias-prosopikon-
dedomenon). O MeAdtng Statnpel mavta To Sikalwpa va avTitoxBel otn
SaBiBaon Twv TMPOoWTIKWY Tou SeSopévwv e OAEC 1 OPLOPEVEG amd TIG
w¢ dvw ouvepyalopeveg etaupeieg. H ETatpia, yio tnv kdAuyn tTwv damavwyv
SIKAOTIKAG €MISIWENG TWV TUXOV AMAUTACEWY TNG KOT& Tou MeAdTn, oTtwg
ATOPPEOLV OTIO TNV TIaPOoVoa TVUBAON, €XEL ouvaYel TOPPacn ASPoAioEw
Nopikng Mpootaciag. Pntd ouvpgwveital 0Tt o MeAdtng oe TepimTwon
UTIEPNMEPLOG TOU OE OXEON ME OTIOLOSATIOTE TTOGO OPENeTAL aTtd OVTOV, Bt
Bapuvetal pe Ta TOOG OV KATEROAE 1 o@eiel va katafdAel n Etaupia
Suvdpel TNG VW TEPW CUUBAONG KATA TO TTOCOCTO TIOU AVOAOYEL 0TO VYOG
NG amaitnong g evavtiov Tov. To Togd autd looSuvapel e T0oooTo 7%
el Tou oPehopévou amd Tov MeAdtn mooov Tpog Tnv Etawpia. H Etaupia
B xpewveL Tov MEAXTN PE TO AVWTEPW TIOCO TNV NUEPA TOU KAELOIHATOG
TOU Aoyaploopol Kot o MeAdTNG o@eidel va To amodwoel APéoWS ATV

Etauplo. Ze avtiBetn mepimtwaon o MeAdtng Ba opeilel TOKO LTEPNUEPLOG,
AQvev €L8IKNG TIPOG TOUTO OXANTEWC (SNAN NEPQL).

6.14 Tov Defpouvdiplo K&Be €TOUG N XPEWON TOU pnviaiou Tayiov K&Oe
OUVEEDNG 0aC, OTIWG AUTO €XEL SIOUOPPWOEL CUUPWVA PE TOV TTAPOVTA OPO,
Ba avampooappOlETal CURPWVA HE TN METABOAN TOU UETOU ETAOLOV AglKTn
Tipwv KatavodwTh, EQOToV auTog auEAveTal, OTIWG SNUOCLEVETAL OTIO TNV
EMnvikn Ztatiotik Apxry kd&Be lavoudplo (“ATK"). T TEPLOCOTEPEG
TIANPOYOPIEG OXETIKA U ToV ATK, eToke@OEeiTe TNV TTIAPAKATW LOTOOEAIS
™G EAMNVIkAG ZTatotikng Apxng https://www.statistics.gr/. To pnviaio
Tdylo k&Be aVUVSEDTIC oG Bar VEAVETAL LOOTIOO PE TNV WG Avw METABOAR
kat & Ba a€nBel dvw Twv 3 VPW (CUPTIEPIAXUPBAVOPEVWY TWV GOPWV),
OUYKPLTIKA PE TO TPEXOV TIAYLO 0OG KATA TN OTLYMN TNG QVOTIPOTOPHOYNG.
H avampoooppoyy oto pnviaio ocoag maylo Ba epapudleTal otov
Aoyoploopod Tov Ba ekdidetal Tov Defpoudplo k&Be £TOUG.

7. EFTYHZH

7.1 H Etaupsia Sikaovtat Tpo g Evapéng Loxvog tng Zuppaong 1 kad' dAn
™ SdpKEl LOXVOG TNG VO TIPAYHATOTIOWOEL €AEYXO OTO TILOTWTIKO
ToPeABOV Tou MeAdTn Kat va Tou {NTACEL Ao TNV KOTAPROAN £yyunong £wg
TOUL TIOOOU TWV evvioKooiwv Eupw (900 €) avd cuvdeon, Gv oL cuVOKeG
TO AMALTOVV (OTIWG EVOEIKTIKA Kol OXL TIEPLOPLOTIKA AOyw avaKpiBElag
ToPATMAGVNONG OTa OTOXEI TOu [lEAXTN, MHEWUEVNG TILOTOANTITIKAG
KKavoTNTAG Tov, SuaTpoTtiog 1 KABLVOTEPNONG TTANPWHNAG TWV OPEIAWY TOU
mpog v Etaupeia  Ttpog tpitoug, umépPaong ToU AVWTATOU TIOTWTIKOU
opiov, KaBwg emiong Kat xprRong YINpeowwy KoTd TPOTOo pn evoedelypévo
amoé tnv Etatpeia kat tn 2OpPoon).

7.2 H Etaupeia Svvartal va avampooappolel To Ttood TG eyyvnong Kot
Sldipkela TG TAPoVoOG AOYW APVNTLKAG CUVOANXKTIKNAG CUPTIEPUPOPAG I OE
mepintwon awpvidiag ad&nong xprnong Twv YTNPEoWWY €K HEPOUG TOU
MNeAdtn. 7.3 H eyyVnon Ba emiotpépetal otov MeAdTn dtoka pHeETA TN AREN
TOU ZUPOACiOU TOU Kal EQOCOV SV EKKPELOVV OE BAPOG TOU OLKOVOMLKES
amoutnoelg ¢ Etaupeiag amod owdnmote awtio. H Etalpeia Siatnpei to
Sikatwpa vor KOAUTITEL MO TO OGO TNG €YYyVNoNG K&Be An&mpoBeopn ko
vOULpO amauTnTH 0PEAR Tou MeAdtn. H Etatpeiar SikawoUtat va katayyeilet
TNV Altnon ZVvdeong Kot va SLOKOTITEL AUECT TNV TIAPOXN TWV YTINPETIWY
oTNV TEPITTWON ToL 0 MeAXTNG SeV KATAPBBEAAEL EYKAUIPWE TNV ATIAUTOVHEVN
gyyonon.

7.4 H Etaupsia Svvatatl va avampooapprolel Vo avTOTO TIHOTWTIKO OpLo
XPROoNG Twv YTNpeowwy TNG yto Tov MeAdTn pe BAOEL TOV TPOTIO IOV OUTOG
OVTOTIOKPIVETAL OTI( OLKOVOWUIKEG TOU UTIOXPEWOELG. X€ TEPIMTWON
uTEPPaonG Tou TIBEUEVOL TIOTWTIKOV opiov, N Etatpeia Sikaovtan gite va
SlaKOYEL TIPOCWPLVA 1} OPLOTIKA TNV TIaPox YTINpeotwy Tpog Tov MeAdTn,
OUMPWVA PE Ta oplldpeVa 0To ApBPO 6 €lTe va TTPOPEL 0E avaATIPOTAPHOYN
NG €yyVnong Tou.

8. ZYNAYAZTIKEZ EKMTQXEIX

8.1 Itnv mepimTwon Kat& tnv omoia o MeAdtng Siabétel cUvEeon KvNTAG
TNAepwviag kat urtnpeoieg otabepng TnAepwviag kat Internet tng Etaupeiag
kotoxwploBeioeg otov (510 AplOpd Popoloyikov MNTpwou Kot £XeL ETAEEEL
va AopBAvEL eviaio Aoyaplaopo, TOTe o MeAdTng SikawovTal va eMw@eAnOel
€L8IKNAG TIPOCPOPAC AapPdvovTag EKTTWOoN (CURPWVR HE TOV LOXVOVTA
TWHOKATOAOYyo O omoiog eivat SloBEoIpog Kal oTov SIKTUOKO TOTO TNG
Etaupeiag), €ite 0TO pnViaio TAYLO TENOG TOU OLKOVOULKOU TIPOYPAWUATOS
¢ Etawpeiag kvntAg 1 / ko otaBepng TnAepwviog eite emi Tov Tooov
TIaylou TIou TPOKUTITEL PETA TNV EQAPUOYN TUXOV NdN €PAPUOTOEVTWY
EKMTWOEWV. Ol TIAPOVTEG ELBIKOTEPOL OpOL amd KOWOU HE TG ALTHOEL
YUvdeong Ymnpeowwv HAsktpovikwy Emikowvwviwy (kivntr, otabepn kot
Internet) Tou MeAdtn, kaBopilouvv Toug BPOUC & TIC TIPOUTIOBETELS XPrONG
TNG VTNPEGIOG ) UNVLIAiOU CUYKEVTPWTIKOV Aoyaplaopol (epeéng: Eviaiog
Aoyaplaopog) Kat B) Xpnong TnG EKTTwong elTe €Ml TwV PACIKWY XPEWTEWV
TOU OLKOVOULKOU TIPOYPOUMATOG KWWNTAG TNAspwviog €iTe emi Twv
XPEWTEWVY TIOV TIPOKUTITOLV PETA TNV EPAPHOYH TUOAVWVY TIPOYEVETTEPWV
EKTITWOEWY OUMPWVA HE TOV EKAOTOTE LOXVOVTA TLUOKATAAOYO KOL TNV
EUTIOPLKNA TIOAITIKA TNG ETaupiog (EQe€ng yla TOug OKOTIOUE TOU TIAPOVTOG
apBpovu: «Ymnpeoio»). Ol WG AVW EKTITWOELG TIAPEXOVTAL KOT EEQUPETN KL
pévo 0to TAaOLo TNG WG AVw CLVSUCUEVNG XPHRONG.

8.2 H ékmtwon Ba oxVel yla To SoTnpa Tou o MeA&TNG TIOPApEVEL
EYYEYPOUMUEVOG OTO OLKOVOUIKA TIPOYPAUMATH TWV W¢G AVW UTINPECLWY
HAektpovikwy Emikowvwviwy, Tou opilel n TPpoo@opd Kol T oTola
AVOYPAPOVTAL OTOV ETIONUO TIHOKATAAOYO/SIKTUOKO TéTO TG ETaupeiog
otn Slevbuvon  www.nova.gr/eksipiretisi-pelatwn.



http://www.nova.gr/
http://www.nova.gr/politikes-oroi/politiki-prostasias-prosopikon-dedomenon
http://www.nova.gr/politikes-oroi/politiki-prostasias-prosopikon-dedomenon
https://www.statistics.gr/
http://www.nova.gr/eksipiretisi-pelatwn

8.3 O MeAdTng TpoKeWWEVOL va KAveL xpron tng Ymnpeoiog Eviaiou
Aoyaploopot Ba mpémel oL SNAwOEITEG 0TNV TTOPOVTX CUVSETELS TOU OTO
Siktuo TG Etatpeiog va lval evepyeg KOTA TO HAVA TILOAOYNONG KAL VOl
€xOouv Katoxwplotel ota aToxelar Tou MeAatn (Ovopatemwvupo, ap. AAT,
AOM).

8.4 O MeAdtng avayvwpilel kat amodéxetal OTL, O TEPITITWON KN THPNONG
TWV UTIOXPEWTEWV TIOU ATOPPEOLV aTtd TN ZVUPOON, OTIWG EVOEKTIKA N Hn
gykaipn €£OPANCN TOU OUVOAOU TOU AOYQPLOICMOU TWV YTNPECWWV
HAeKTpOVIKWY ETtKOWWVIWY TwV W¢ Gvw ouvdéoewy (Kvntr, oTabepr Kot
Internet), evtdg TNG avaypa@opevng o€ auTov nuepopnvia Aéng, n Etatpsia
SikaovTal va TTpoBel og TIPooWPLVA Kot KAXTOTILY MOV SLOKOTI) OAWY TWV
YTINPECLWY TOV EVIAIOU AOYOPLAGHOU KOL TNG EKTITWONG, CULPWVA E TOUG
Fevikoug Opoug Twv Atnoswv XOvdeong oto AlKTuo TapPoxXNG
HAekTpoviKwy YTinpeowwyv (Kntrg, otabepng kat Internet), 6mwg oxvouv.
Y& TEPIMTWON MEPIKAG EEO0PANONG TOU eVIaiou AOYapLOCHOU CUHPWVEITOL
PNTWE aTtO T CUPPOANOPEVE PPN OTL, O MeAdTNG KaBioTaTaL UTIEPAEPOG
Y& TNV OPEN] TOU KOL WG €K TOUTOU Sgv Ba TOU TOPEXETAL Yl TO
OUYKEKPIHEVO XPOVIKO SLAOTNUA N EKTITWON, OCUVETIAYOPEVWY  TWV
OUVETIELWY, TIOU KOTG& VOMO TIPOPRAETOVTAL  OVAQPOPIKA ME TNV
TPoowPWA/HéVIUN  SlKOT)  TOu  OUVOAOL  TWwV  TNAETUKOWWVIAKWY
Yrinpeowv HAektpovikwy ETiikowwviwy. Ze KABe TepimTwaon, N avwtépw
TIEPLYPOPOMEVN SLAKOTI, £POTOV Elval TEXVIKWG EPLIKTO, TieplopileTan oTn
OUYKEKPLHEVN uTtnpeaia, yia Tnv omoia Sev yivetat eE6pAnaon.

8.5 H mapoxn tng Yrmnpeoiog pe TuvduaoTikr EKTTWon KAT& T aVWwTEPW
TipoUmoBétel v évto€n kol Slatpnon o outh OAWV TWV EVEPYWV
ouvdéoewv Tou MeAdtn (otaBepn, Internet kat kwvntr). H Yiinpeoia Eviaiov
Aoyaploopoy, @ocov Sev OUVSEETAL e TNV EKTITWTIKN TIPOOPOPA OTO
Tdylo KnNTAG TNAEpwviag, Svvoatal va TapexeTal kot Sixwg v évtagn
umnpeoiog Kntng thAEpwviog.

8.6 Xe mepimtwon ToOu O [MeAdtng éxel eyypogel otnv Ymnpeoia
HAekTpOVIKOU AOYOPLOIGHOUY CUUTIANPWVOVTAG TO avTioTolo Tedio otnv
UTIPOCTIVH 0N TNG IOPOVOAG, Ol SNAWHEVEG TNV TIXPOVOX CUVSETELG TOY,
B EHPAVIOTOVV QUTOPATA Kol aTNV YTINPeoiat HAEKTPOVIKOU AOYOPLATHOV.
8.7 Xe mepinmtwon mov o MeAdtng outnBel aAayr TipoowTikKWY SeSopévwv
/uetafifaon/aitnon @opnTOTNTAG OKVUPWON, YLt OTIOLOSATIOTE €K TWV
aVWTEPW OUVEETEwY, n ZuvduooTikh ‘Ekmtwaon kat n Ymnpeoia Eviaiov
Aoyaploopol Ba TIEL VO LOXVEL YLX TIG CUVEETELG OUTEG,

8.8 O NeAatng Statnpel To Sikaiwpa vtavoaywpnong amnd tnv Ynnpeoia
Eviaiou Aoyaplaopov, Katomiv ykatpng evnpépwong tng Etaupeiog.

8.9 H Etawpia Swatnpel 1o Sikaiwpa Tpomomoinong 1 katdpynong tng
Ymnpeolog, pe Tponyolpevn evnuépwon tou MeAdtn 1 prva Tpo Tng
EQUPUOYNG TNG Katapynong evw o Meddtng Ba €xel 1o Skaiwpa
kotayyediog tng XVupPaong yw didotnua So pnvwv amd tn Béon oe
gpappoyn tng aAdayng H umnpecia Eviaiouv Aoyaploopol moapéxeTan
€POoov  elval TEXVIKA SlaBéoun. O TMeAdtng omodéxetal Twe N
OUYKEKPLHEVN uTtnpeciar Suvartal va vepyoTtotnBel HOMG KATOOTEL TEXVIKE
Sabéatun.

9. YNMHPEZIEZ HAEKTPONIKOY AOTAPIAZMOY

9.1 Ot tapovteg edikoi Opol kat iPoUToBETELg, oL Aotrtoi Opol TG ZVpPaong
kat n Altnon Xuvéeong Ttou [MeAdTn OmMOTEAOUV TOU OPOUC KAl TIG
TpoUToBEoelg TaPOXAG TwV YTINPEoIwY HAEKTPOVIKOU AOYapLACoHOoU TNG
Etawpeiag (epeng ot «Ymnpeoieg HA»). ‘Omou ol mapovteg eldikol Opot
oUYKpovovTal He Toug Mevikolg ‘Opoug Tng Mapovoog UTEPLOXVUOUV Ol
TIOPOVTEG €8IKol Opol. ETUMAéov, Of KATIOLEG TIEPIMTWOELG O [MeAdTng
KoAelTal va amodexBel NAEKTPOVIKA EEXWPLOTOVG YEVIKOUG I EL8IKOVG OPOVG,
oL oTtoioL SIETOVV TIG €V AOyw TIPOTOETEG UTINPETIEG, TUUTTANPWVOLY TOUG
TapOVTeG Opoug Kal Seopevouv avtiotola Tov [MeAdtn, Omwg Kol ot
TIOPOVTEG OPOL.

9.2 H Etauwpsia mopéxel t Suvatotnta otov Meddtn va AapBavel to
Aoyoplaapd TOU Pe NAEKTPOVIKA péoa (uTtnpeaia e-bill), avti tng amootoAng
TOU péow Tayudpopeiov. Méow tng umnpeaiog e-bill, o MeAdtng €xel Tn
Suvatotnta va AdBeL Tov Aoyaplaopd Tou NAEKTPOVIKA EiTe péow o) SMS
SnAwvovTag TNAEPWVO ETIKOWVWVIAG Yot AN Aoyaplaopov gite B) péow
NAEKTPOVIKOU Toxudpopeiov (e-mail) SnAwvovtag TNV NAEKTPOVIKH TOU
SievBuvon  (e-mail). MoapdMnAa, o TMeAdtng WmMopel va  eyypo@el
OTOLONTIOTE OTLYMN ETOUVUEL O NAEKTPOVIKNA EQapUoyn Yl T Staxeiplon
Twv Aoyoplacpwyv Tou (umnpeoio Nova Account). Xe mepimtwon mov o
NAEKTPOVIKOG AOYOPLOOHOG QTOTEAEL XAPOAKTNPLIOTIKO TOU TIPOYPAUUATOG
0TO OTIO(0 EyypAPETAL O MEAATNG KAL EQOTOV TOUTO SEV ATIAYOPEVETAL ATIO

TNV Keipevn vopoBeaia, o MEAXTNG EYYPAPETAL QUTOPATWE OTLG YTINPETieg
HAekTpovikoy Aoyoplaopol TIOU TIEPLYPAPOVTOL OTOV TIOPOVTA OPO Kal
SUvatal omotednimote va Slaypogel amd autég pe Sk Tou aitnon,
OUMPWVA PE TIG SIOTAEELG TWV TTAPOVTWY Opwv. PNTWwE ouppuwveltal Kat
yivetat amodekto amod To MeAXTN WG PE TNV EYYPAPH TOV OTLG YTINPETIEC
HA, o NeAdtng amodéxetat pntd kot avemupuAakTta 6Tt AEN Ba Aappdvel og
€VTUTIN MOPQPN TOUG AOYOPLOOHOUG TOU KOl OUYKEKPLUEVA €iTe HOVO ME
OUVTOHO ypomTd pAVUMA (SMS) oTov TNAEPWVIKO OplOUd  KNTAG
TNAePwviag Tou €xel dSnAwoel eite kot otn SleVBLVVON NAEKTPOVIKOV
ToxuSpopeiov (e-mail) Tou éxel SnAwoel otnv Etatpsia, avddoya pe Tig
Slakpioelg ov kaBopilovtal oTo TapPdV GPOPO Kal TIC EKATTOTE TIOALITIKEC
¢ Etalpeiag. Xto iSlo mAaiolo kol e@ocov eite €€ apxng emAEgEL va
AopBavel évtutto Aoyaplaoud gite {NTAOEL TOUTO KATA TN SLAPKELX LoXVOG
NG oupPaoewg Toy, Sev Ba €xel TN SuvatdTNTa XPriong Twv Yrnpeotwv HA
KOl OUYKEKPLUEVD xpnong tng Ymnpeoiag e-bill kau mpdoPaong oTig
Yninpeoieg Nova Web 1} Nova App i 6Ttola cuva@n SuvatotnTta TIpoopEPEL
peMoVTIKG N Etalpsia. EmimpooBétwe, ot mepimtwon mou évag MeAdtng
gyypaget oty Ymnpeola Nova Web 11 Nova App,8a Aopfdvel Toug
AOYQPLOGHOUE YO OAEG TIG CUVSETELG IOV €XEL 0TV ETaupeia (Kvntrg R/Kat
oTaBEPNG TNAEPWVIAG) KA 81 YL OAEG TIG CUVSETELG TTOU ElvVal CUVSESEUEVES
pe Tov A.®.M. TOoU CUHPWVA PE TOUG TTIAPOVTEG OPOUE, NTOL NAEKTPOVIKA
oUppwva pe TNV Ynnpeoion HAekTpovikoy Aoyaplaopol, KoTapyoUupreEVoy
olodnmote GAAOU TPOTIOL KAl PeBOSOU AYNG AOYapLOCHWY TIOU {OXVE Yot
TOV/TOUG AOYOQPLOCHO/0UG TwV AOMWVY Ouvdécewv Tou [leAdtn otnv
Etaupeio péxpt eketvn tn oTiypn. Ze mepIMTWON €TAUPLKOV TIEEAKTN, N £YYPOPH
TOU OTLG UTINPETieG NAEKTPOVIKOU AOyaplaopo yiveTat Votepa amd mAoyn
Tou (81ov Tou MeAdTn avd Adoyaplacpo. H tapoloa apdypa@og Sev LoXVEL
oTnv TEpimTwaon Tou o MeAdTNG eyypdel ouykekpluEvn povo ovvdeon
KvNTNG 1 oTadepng TNAEpwViag oTig YTnpeaieg amooToAng Aoyaploopol
pe SMS i} e-mail, KaBwg TNV TIEPIMTWON AUTH OL AOUTTEG CUVSETELG TOL OTNV
Etaipeia Ssv Ba emnpedlovtal.

9.3 AmnootoA] AoyoaplaopoV péow SMS: Me Tnv evepyomoinon Tng
Yrninpeoiog HA, ot MeAdteg AdpuBavouv Tov AOYapLATHO TNAETIKOWVWVIOKWY
UTINPECLWVY KL TEAWV TOUG HE GUVTOHO yPaTTO UAvupa (SMS). Méow evog
evepyou ouvdéapovu (link) pmopolv va Souv Tov Adoyaplacpd Toug eite amno
TN OUOKEUN TOUG E€iTE€ MO TNV LOTOOEAISa  www.nova.gr. H Ymnpeoia
ToPEXETOL SWPeAV O OAOUG TOUG OLKIOKOUG KOl ETAUPIKOVG TIEAATEG
oupPBolraiov  oTaBepng TNAEPwvIog Kol (VTEPVET KABWG KAl OTOUG
ETALPLIKOVG TIEAATEG HE ATOWIKO Aoyaplaopod 1 split bill. Edv o MeAdtng Sev
OUMPWVEL e TOUG OPOUG Kall TIG TIPOUTIOBETELG TNG TTAPOVOAG UTINPETIAG,
TOTE 0PeiAel va unv TIpoPel oTnV evepyoTtoinon Kot xpron tng N va SlakoPet
QUECO TN XPNON TNG KA Vo eTUAEEEL AAMN pEBOSO evnéPwang Kat APewg
MNVIX{WY AOYOPLAOUWY, CUHPWVO PE TOUG OPOUG Kat TiG Stadikaaieg Tng
Etaipeiac.

9.4 Eyypagpn kot Mpoofacn otnv Ymnpeoia SMS Bill: A) Meta v
evepyormoinon g Ynnpeoiog o MeAdtng eidomoleital yla tnv €kdoon Twv
MNVIX{WY AOYOPLOCUWY TOU PECW YPATITOU pnvipatog (SMS), to omoio
mepAaUBavel Tov evepyd ouvdeopo (link) péow Ttou omoiov o MeAdtng
ATIOKTA TIPOOPOCN 0TOV Aoyaplacpod tou. B) O ovvdeopog (link) Ba tapéxet
mpbdoBaon otov Aoyaplacpd tou Meddtn eite xpnowomolel to Siktuo
Sedopévwy tng Etaupeiag eite kavel xpron aovppatov Siktvou (Wi-Fi).
EmmpdoBeta o MeAddtng petd tnv evepyomoinon tng Ymnpeoiag €xel Tn
Suvatotnta Tpoofacng Kal omoBRkevong Tou TeAsuTalou £kS0BEVTOG
AOYOPLAGLOV TOU HECTW TOU www.wind.gr eTIIAEyOVTaG TO TESIO «ARYN» amo
Vv katnyopia “SMS Bill”, B/kat péow tou avtiotoou mediov Tou Ba
QVOPEPETAL OE OLYKEKPLUEVO anpeio Tou html Aoyaplaopov. ') O evepyog
ouvdeapog (link) Tou Ba mepAapPaveTal 0To ypamtd pAvupa Ba €xel
Sudipketa toxvog 12 pnveg. O MeAdtng Ba €xel TN SuvaToOTNTA Vo SEL TOUG
AOYOPLAGOUG TOU YLt TOUG TEAeUTaiouG 12 HAVEG, HEoW TWV avTioToL WV
EVEPYWV OUVEECHWVY TIOU TOU €X0UV amoaToAel péow SMS. H Suvatdtnta
amoBrikeuong Touv AoyoplaopoL o€ pop@n PDF, Opwg, mapéxetat yia T pAva.
MEeT& TNV TTaPENEVTN AUTOY TOV XPOVIKOU SLATTHATOG, 0 MeAdTng Sev B
pmopel va éxeL TpooPoaon oTov Aoyoplaoud tou o poper PDF apd povo
av eyypapsl oto Nova Account n av €xel emAé€el va Aappdvel tov
Aoyoplaopd Tou péow e-mail (@mail). A) O MeAdTng €xeL Tn SuvatoTnTo VX
KOTEBAOEL TOV NAEKTPOVIKO AOYQPLACHO TOU HEOW TOU www.nova.gr .X€
€181k KoBopLopEVo TIESIO aVaypPAPEL TO TNAEPWVO ETIKOVWVIOG TIOV €XEL
dnAwoel o ilog otnv Etaipeior kot AAUBAVEL e CUVTOMO YPATITO UAVURO
(SMS) évav e€aPn Lo KWK e SIAPKELX LOXVOG 5 AETITWV. XTNn ouVEXELa Ba


http://www.nova.gr/
http://www.nova.gr/

TIPETIEL EVTOG TOU KABOPLOUEVOL XPOVIKOU TIAALGIOU, VO TIANKTPOAOY I TEL TOV
Kwdlkd Tou éAafe oto KaBopLopévo TESIO TIOU UTIOSEIKVUETAL OTO
www.nova.gr. O MeAdtng Suvatal £ToL Vo KATERATEL OTO NAEKTPOVIKO HECO
TIOU XPNOWOTIOLEl, TOV NAEKTPOVIKO AOYOPLAIOMO TOU KOl VO TOV
amoBnkevoeL H ev Adoyw Suvatotnta Ba .o Vel ylo SLAoTNUA EVOG VA OO
NV £€kS00n KOl OTOCTOA} TOU AOYOPLACUOU KOT& TO OQVWTEPW
avoepopeva. E) TnAépwva Emikovwviag Mo TOUG OKIGKOUG TIEAATEG
oTaBePG TNAEPWVIAG, WG TNAEPWVO ETIKOVWVING VOEITAL TO TNAEPWVO
ETUKOWVWVIAG KvNTAG TNAEQWVIOG TIou €xel SnAwael o MeAdTNG Katd TV
€yypopn tov otnv Etaupeia i apydtepa pe GAAOV TPOTIO. A TOUG OIKIOKOUG
meAdteg Broadband, SimpleFi on the go kot SimpleFi: w¢g tAépwvo
ETUKOLVWVIAG VOEITOL TO TNAEPWVO ETIKOWVWVING KIVNTAG TNAEPWVIaG TTou
€xel SnAwael o MeAATNG KATA TNV EYYpa®n Tou otnv Etalpeia 1 apydtepa
ME GANOV TPOTO. MEVIKA Y& OIKIAKO TIEAATN TIoU Sev TEPNApBAVETOL
OTIOKAELOTIKA O€ KATIOLA amtd TIG TIPoavVapePBElTEG KATNYOPLEG (TTX TIEAATEG
TUVSUAOTIKWY  TIPOYPOUHATWY), WG TNAEPWVO  ETMIKOWWVIOG  VoelTal
OTIOLOGSATIOTE €VEPYOG APOPOC OUVEETNG KVNTHG TNAEPWVIg 0 oToiog
TEpAAUBAVETAL OTOV  Aoyaplaopod 1 €xel SnAwbBel w¢ TtnNAépwvo
EMIKOWVWVIAG 0T cVUPPBOON Tou MeA&TN. ELSIKA Yl TOUG ETAUPIKOVG TIEATEC,
WG TNAEPWVO ETKOWVWVING VOETAL TO/TA TNAEPWVO/Q ETIIKOWVWVIOG TOU
VOULUOU/ WV EKTIPOCWTIOV/WV I TOU UTIEVBUVOU OLKOVOULKWY BEUATWV TIOU
£xel SnNAwDBel oo oupPoAato Tou MeAdtn pe TNV Etaupeia ) katd tn StpKeLa
NG oVPPaONG HETA amd €yypa@n aitnaor Tov. IXETIKA PE TOUG ETAULPLKOVG
mieAdteg Split Bill, wg TnAépwvo emikovwviag voeital o evepydg aplOuodg
oUvdeong otov omoio aopd o Aoyaplaopog split bill Tou xpriotn doov
apopd Tov Aoyaplaopd Tou ekdidetal 0To Ovopa Tou XpRotn. Na Tov
Aoyoaplaopd Tov ekSideTal 0To dvopa TG TAPEIRG-TEAATN, WG TNAéPWVO
ETKOWVWVIOG VoeiTal o evepyog aplOpog ouvdeong TOU  VOULUOU
EKTIPOCWTIOV ) TOV UTIEVOVVOU OIKOVOUIKWY BEPATWV Ttov €xeL SNAWDOEL eite
pe TNV évapén Tou oupforaiou eiTe KXTA TN SLAPKELR TOU HETA OTIO £yypO@Pn
aitnon tou mpwtov. XT) X OMOlSATOTE TEPIMTWON KATA TNV omoia Sev
OAOKANPWVETOL N TAUTOTIONGN TOU TNAEPWVOL ETIKOWVWVIOG CURPWVA HE
TA AVAPEPOUEVA AVWTEPW KPLTAPLY, N evepyottoinan tou SMS Bill Ssv Ba
oMokAnpwveTtal Kot o MeAdtng Ba Tipémel va SnAwaoel véo aAnBr aplOpo
eTkowwviag. Z) Méow tng Ynnpeoiag SMS Bill, o MeAdtng AapPavel tov
NAEKTPOVIKO AOYOPLOOUO HE TNV CUVOTITIKA OQVAAUCKN, NTOL TO €AGXLOTO
eninedo avoAuTikAg xpéwong (EEAX), xwpig TNV aVOAUTIKN KATAOTOON
KAfogwv. Xe Tepimtwon mou o MeAdtng AapPavel vav Aoyaploopd yla
Tapardvw amnod 10 aplBpolg ouvSeanc, Adyw Tou OYKOL TWV TIANPOPOPLWV
Slvatal v pnv ivatl QKT N TARPNG amotimwon. Xe OUTAV TNV
Tiepintwon o MeA&TNG AApBAavVEL TO TIHOAOYLO KOl €XEL TN SuVOTOTNTA VOl
EYYPAPEL OTIG NAEKTPOVIKEG UTINpeaieg Nova Account péow Tou SLaSIKTVOV,
£T0L WOTE Va KOTeBATEL TNV TIANPN AVAAUOT) TOU PnNviaiou Aoyoplaopol Tou
TNAETIKOWVWVIOKWVY TEAWV. H) Ot TIEAATEG e EvEPYOTIOLNMEVN TNV TTIAPOVOD
Yrnpeoia €xouv ™ SuvatdtnTa va gyypoaouvv ot umnpeoieg Nova
Account ylx va €xouv mpPOGBACN OTNV OVOAUTIKA KATAOTOON TOu
AOYOPLATHOU TOUG KABWG Ko 0€ GAAX XPrOLa OTOLXEIC TOU AOYOPLAGHOV
TouG. |) H YTinpeoia amevepyoToLeiTal He £yYpaPo aitnpa cAayng TuTou
AOYOPLOOUOY O€ OTIOLOSATIOTE KOTAOTNHUA TOU SIKTUOU TIWANCEWV TNG
Etaupeiag | pe amootolr) fax otn Sievbuvon egumnpétnong TEAATWY NG
Etatpeiag otov apBud 2119993342 | péow g mAatoppag Nova Account
1 TNAEPWVIKA pe nxoypa@nuévn kAnon. K) Mot Anyn (downloading) Tou
opxelou Tou Aoyoplaopol péow ouvdEoNnG KWNTAG TNAEQwviag Tng
Etaupeiag, o MeA&Tng Sev xpewveTaL, VW €AV €xeL oVUVEEDTN GAANG ETALPELDG,
TOTE XPEWVETAL CUPPWVA HE TIG XPEWOELG TTOU ETIRAANEL N €V Adyw eTapeia
yla TNV pdoPacn o€ uttnpeoieg SLadIkTVOL. L€ KAOE TepitTwon, o MeA&TNg
pmopel va amokT& TPAOoRaon OTOUG MNVIAIOUG AOYOPLOOHOUG TOU ME
EYYPAPN OTIG NAEKTPOVIKEG TIAATPOPEG TIou Slabétel n Etatpeia yia to
oKkoTo auTd, ATtol To Nova Account 0AAG KOL QUTH TIOU TIEPLYPAPETAL OTNV
Tapaypoao 2.7 avwtépw. Katd ta Aomd, n evepyomoinan Kat Xprion Tng
Yminpeoiog mopéxetat evteAwg Swpedv amod tnv Etaupeio.

9.5 AmootoA Aoyoplaopov péow e-mail: Me tnv evepyomoinon Tng
Yrnpeolog autig o [MeAdtng AopPavel to  Aoyaploopd  Tou
TNAETUKOWWVIAKWY YTINPECIWY HETW NAEKTPOVIKOU TaxuSpopeiou (e-mail).
Epdoov o MeAdtng emiBupel TNV amooToA NAEKTPOVIKOU AOYAPLACHUOU
(ebill) opeirel ool amodexTel TOUG TTAPOVTEG OPOUG KAL TOUG OPOUE TIOU
TUXOV TOou TPOoTaBoVV KOT& TNV evepyomoinon, va SnAwoel v
NAEKTPOVIKN Tov SlevBuvaon (e-mail) kat éva KvnTtd TNAEPWVO ETIKOWVWVING
TO oTtolo Ba XPNOLOTIOLEITAL VLot OTIOLAOHTIOTE ETUKOWVWVIA OXETIKN UE TOV

Aoyoplaopd tou. Me tnv evepyoroinon tou e-bill, o MeAdtng Ba AdPet SMS
0TO KWVNTO TOV €XEL SNAWCEL 0TNV a&{TNoT Tov, TO OToio Ba AvaPEPEL TNV
nAekTpovikr StevBuvan (e-mail) Tou kataxwpnBOnke otnv Etapeia yia tnv
OTOOTOA TOU NAEKTPOVIKOU TOU Aoyaplaopov. O MeAdtng ogeldel va
eAéyEel To SMS pe TV avaypapopevn Slevbuvon e-mail kot og epimTwon
TIoL VT SeV glval cWOTH, va VNUEPWOEL dpeoa TV ETalpeia og éva amo
Ta KotaotApoata NG Etaipsiog eite kaAwvtag oto 13800 (Opdda
E€umnpétnong tng Etaupeiog ya okiokoug TEAATEG) 1 oto 1277 (y
ETALPLIKOVG TIEANTEC). 2TOV {510 WG Avw aplOpod o MeA&TNG UTtoPEl var KOAEL,
TIPOKELUEVOU VIl ETIAVEL KABE TIPOPBAN A TTOU TIAPOVTLALETAL TXETIKA ME TNV
evepyortoinon 1 T xpron twv Ymnpeowwv HA. ElSikd yla 6ooug MeAdteg
Slabétouv poévo ouvdean otabepng TNAEPwviog Kot Sev €xouv SnAwoEL
KwnNTtd TNAéPwvo emikowvwviag i email otnv Aitnorn Toug €KTOG TOU
Tapanavw SMS, Ba AapBavouy ETITIPOCOETWG KL YPOTITH ETILOTOAN HECW
Tayudpopeiov, n omoia Ba avapépel Ta TTapamavw oTotxeia (SnAadn e-mail
& KINTO TNAEPWVO ETUKOWVWVIAG YL TNV ATIOGTOAR TOU AOYapLacpov). Edv
o Meldtng Sev koAéoel 1 Sev €TOKEPTEL KATOO KATAOTNHA Yl VO
SlopBwoel Ta ev Adyw otolxeia Tov, TOTE Bt Bewpeitat OTL AUTA givat opO&
KL N OmOOTOA} TOU NAEKTPOVIKOU AOYOPLOOHOU KOOWE KOl Twv
avtiotolywv €domooewy Ba amooTEMovTal 0 aQUTA TQ OTOLXEI
ETKOWVWVIAG IOV €xeL SNAwaeL o MeA&TNG. MeTd TNV evepyomoinon Tou e-
bill ko pe TNV €kSoan Tou TPWTOLV AoyaplacuoL Tov, o MeAdtng Ba A&Bet
e-mail oTnv nAektpovikry SlevBuvon mou €xet dSnAwoel, To omoio Ba
TEPAAUBAVEL BAOLIKEG TTANPOPOPIEG YLt TOV AOYaPLOGHO TOU OTIWG TO TTOTO
Kol 0 KWSIKOG TMANPWHAG Kot N nuepopnviot ANENG, Xwpig AN TIPOCWTIKA
oTolxelo, kaBwg emiong ko évav ovvdeopo (link). O MeAdTng, ylo po ko
HOVO Qopd, oeilel va HETOREL HéOW TOU TUVEETHOU OTO avTioTOLKO TeSio
KOl VO OUMTIANPWOEL Tov Kwdlkd mou Ba AdPel pe SMS oto KivnTod
ETKOWVWVIAG TIOU €xel SNAwaoEL 0TNV aiTnon Tou. e TMEPIMTWON TIOU O
MNeAdtng Sev oAokAnpwoael tn Swadikaoior autr, AEN Ba Aaufavel tov
AOYQPLOOHO TOU CUVNUUEVO o€ pop@r) PDF aAA& k&Oe priva Ba AdapBével e-
mail kaw SMS pe TG Baoikeég TANPOPOPLEG YL TOV AOYaPLOCHO TOU, OTIWG
QUTEG ava@EépovTal Tapamdvw. MoapdAAnAa, o Meddtng Ba Aapupavel To
Aoyaplaopod Tou pe SMS, oTo omolo péow evOg evepyol ouvSETpou Ba €xeL
™ Suvoatdtnta va det kat va AdPet (download) Tov Aoyaplaopd Tou.
ErumAéov, o MeAdtng koAeitat va SLafadel TTPOTEKTIKA TOOO TOUG TIAPOVTEG
0poUG XPHONG TWV YTINPECLWY OTO Kol AUTOUE IOV Bal TOU TIAPOVCLOCTOVY
NAEKTPOVIKG, TIPLV OTIO TNV £YYpaPn TOU Ot auTh. X Tiepimtwaon mov Sev
aTOSEXETAL TANPWE KOl XWPIG EMPUAAEN TO CUVOAO 1 HEPOG TWV OPWV
QUTWVY TIOV Bal TOU TIAPOVCLAGTOUV NAEKTPOVLKE, TIPLV OTIO TNV EYYPAPT) TOU
OTNV UTINPETia | TWV TTIHPOVTWY OPWV, KOAELTAL VO NV TIPOXWPNOEL OTNV
amodoxn Twv dpwV AUTWV KAl akoAoVBWE 0Tn xpnon Twv Ymnpeowwv. O
AOYQPLOOHOG TNAETIKOWWVIOKWY UTNPectwy Ba ekdiSeTal nAeKTpOVIK&
pnviaia kat Ba amooTéMeTaL og pop@n PDF oto e-mail Ttou €xet SnAwoel o
MeA&TNG, kKaBwg kat pe SMS atov apBud KvnNTAg oVVEEONE TOL CUPPWV
ME TOUG TTaPOVTEG 0poug. O MeAdtng amodéxetat 0Tt Ba AapPdivel kat kK&Be
OXETIK ME TOV Aoyoplaoud TOu  evnuépwan/kowomoinon  Omwg
TpoPAETETAL KOl 0TOUG Mevikoug ‘Opoug Mapoxng Ymnpeowwy kabwg Kot
oTnV oxvovoa vopoBeaio. O Aoyaplaopog TOU OMOCTEAAETOL OO TNV
Etaupeio pe e-mail kot SMS amotelel emionpo amodelKTIKO TIHOAOYNONG
OUMPWVA PE TNV LoXVouoa vopoBeaia kat SeapeveL To MeAdTn.

9.6 Yrinpeoia Nova Account: O MeAdtng aveaptnTwg TG LTtnpeoiog e-bill,
€XeL TN SuvaToOTNTA VA €yypaPel OTIC NAEKTPOVIKEG umnpeoie¢  Nova
Account. Ot MeAdteg pe TNV gyypagn toug ot unnpeoieg Nova Account
QATOKTOUV Tpoafaan kat otnv evotnta «Ot Aoyoplaouol pou» (R otnv
evoTNTa  «Mnviaiol Aoyaploopol» OTnV  TEPIMTWON TWV  ETALPLKWY
TIEAXTWV) TIOU TIPOCPEPEL TTANPOPOPNON KOl OTOTIOTIKA OTOLXEIX €V YEVEL
OXETIKA ME TOUG OVOAUTIKOUG AOYOPLOOHOUG TWV OUVSECEWV TIOU
Slatnpovv otnv Etoupsic, TO0O TWV VELOTAUEVWYV OCO KAl TUXOV
HEAOVTIKWVY KaBwg Kat T Suvatotnta emeéepyasiog autwv. Emiong péow
NG v Adyw evoTNTAC, 0 MEAATNG ATOKTA TIPOTPaTn 0TOUG AOYAPLATHOUG
TWV TEAsUTAiWY 12 pnvwv amd TNV nuepopnvia eyypaeng. EOKE, ya Tig
uminpeoieq Nova Account o MeAdtng koheital va SLoBAeL TIPOTEKTIKA TOTO
TOUG Opoug XPHong Twv YMNPeowwv OCO0 Kal autoug Tou Ba Tou
TIAPOVCLOOTOUV NAEKTPOVIKE, TPV OTO TNV EYYPOPH TOU O QUTH. EKTOC
TWV QVWTEPW, OTNV €V Adyw e@appoyn o MeAATNG UTTopel EVOEIKTIKA Vol
SlaxelpileTal  NAEKTPOVIKA  TIG UTNPEoieEq TOU, VO EVEPYOTIOLEL N
amevepyoToLel utnpeoieg SleBvoug Teplaywyng, mPdodeTwy okéTwy (add-
ons), To 6pLo XpHong dedopévwy, va emBAMEL payng k&pTtag SIM autoy,


http://www.nova.gr/

VOl EVEPYOTIOLEL I} KOTAPYEL TIAYLX EVTOAN Yot €£0PANTN AOYAPLACUWY HETW
TUOTWTLIKAG KAPTOG, VO OAAALEL OLKOVOULKO TIPOYPOAUUO KA VO TIPORAIVEL OE
oVaVEWON TNG oVPPAONG Tou pe TNV Etatpeia, epooov autd sivat Suvatd
oTa TAQIOLX TNG EKAOTOTE LOXVOUTOG EUTIOPLKNG TIOALTIKNG TNG Etaupeiag
KO, YEVIKWG VO TIPOyHOTOTIOlEl xprnon KaBe GAANG umnpeciog Tou
TIAPEXETAL HECW TOV LOTOTOTIOU TNG utnpeciag Nova Account. Eldiké yx
TOUG ETAUPIKOVG TIEAGTEG SEV TIAPEXETAL TTPOTPACN OTIG AOLTIEG UTINPETiEG
Nova Account oAA& mpdoPoon oty evdTNTA Twv Aoyaplaouwy. H
npooPaon ot Ynnpeoieg Nova Account amokTaTal KAté Tov akdAovbo
TPOTO KA pE TTPWTOPROUVAI Tou MeAdTn. O MeAdtng eyypaPeTal péow TOU
loToTOTOoL NG unnpeaiag Nova Account akoAouBwvtag Ta BrpoTa IOV
koBopifovtal ekel pe SadpaoTikO TPOTO, SNAASH KATAXWPWVTOS TO
A.®.M. Tou, ToV aplBpd TNAEPWVIKNAG CUVEETNG KIVNTOV, TOV KWEKO MeAdTn
KOl amoapaitATWG S1evbuvon NAeKTPoVIKoU Taxudpopeiov (e-mail). Ogov
apopd TG00 0Tn CVVSEDN KIVNTAG 000 KAl 0T SLEvBuvon NAEKTPOVIKOU
TaxuSpopeioy, o MeAXTNG eyyudTarl OTL ivat evepyEg, OTL €xel TpOGPaon ot
QUTEG OUTOG O (810G Kal Of TEPITMTWON cAAayRG olodNToTe €8’ oUTWV
opeiAel v evnpepWVEL GpETH TIPOG TouTo TNV Etaupsiar kat mopdAAnAa
€MNEyeL TOV TUTIO TwV YTMnpeowwv Tou emiBupel. Ev ouvexeia, AapBavel
Xwpa n okohoubn Swdikooio emodnOevong (epegng n  «Aladikaoia
EmoAn@euong») kot ouykekpLuéva, o MeAGTNG AAUBAVEL OTNV NAEKTPOVIKN
SlevBuvon Tou €xel SNAwoeL OXETIKO NAEKTPOVIKO HAVUHA €TTOANBgUONG
(verification e-mail), oTo omoio mephapBavetal ovvdeopog (link), Tov omoio
TpETEL VO eTIAEEEL O MeA&TNG. Me TV emhoyr touv cuvdéapov, o MeAdTng
peTaPEPETAL O pia LoTOOEAISO, 0TV oTolar Bar KaAeiTal va ELlodyeL Evav
KwdIkd MeAdtn pag xprong (one time password). Tov ev Adyw KwdIKO
AAUBGVEL pE OXETIKO GUVTOUO YPATTO HAVUA (SMS) oTov aptBud Kwntig
oUvdeong Tou €xel SNAWOEL KOTA TO AVWTEPW OVOPEPOPEVA. Me TNV
gloaywyr Tou KwdlkoV piog xprong o [MeA&TNG HETOPEPETAL OF VEX
lotooeAiSa, omov Ba Tou {NTNBel va SnAwoel éva povadikd Gvopa Xpnotn
(username) kot évav povadikd Kwdikd xpnotn (password), Ta omoia kot O
XPNOWOTIOLEL ATTOKAELOTIKA YLo TNV TPOSPaon oTig HAEKTPOVIKEG YTinpeoieg
Nova Account kaBwg emiong kot va amodexTel Toug O6PoUG XPNONG NG
vmnpeoiog. Me Tn SnAwon Twv ev Adyw oTtolxeiwv amd to MeAdtn Kat Thv
amodoxn Twv 6pwv Xpriong oAokAnpwvetal n Atadikaoio EtonBguong ko
v yéveL n Sladikaoia eyypa@ng otig Yrinpeoieg Nova Account kat o MeAdtng
AAPBAEVEL OXETIKO NAEKTPOVIKO PVUHA KoAwaopiopatog (welcome e-mail).
Mo tnv mpdoPBaon K&Bs popd aTov SladikTuakd ToTo TwV YTinpeotwv Nova
Account o MeAATNG ELOAYEL TOV TTPOCWTILKO KWEIKO XPNaTn (Username) Kot
Tov KwdIKO Eloddou (password) (epegng «Kwdwot Mpoafaaong») Tou eixe
oplogl CUPPWVA HE TO AVWTEPW QVAPEPOUEVA. Mo AOyoug aopoieiog
evdéxetal va {nteltal TEPLOSIKA amo Tov MeAdtn va oAA&EL TOV KWSIKO
€l0660v Tou. Me TN oUvdeon oTov SLASIKTUOKO TOTIO TWV YTINPESLWY, O
MeA&TNG OMOKT& TPOCPOCH OTOV TIPOOWTIKO Tou Aoyoplaopd Nova
Account.

9.7 O MeAdtng Svvortal omotednmote Kot péow NG Ymnpeoiog HA va
Slakomtel o (8log TN SuvaTodTNTA ATOCTOANG, péow SMS oto SnAwbévta
amtd aUTOV APLOPO KIVNTAG TNAEPWVIOG ) NAEKTPOVIKOU TaXUSpopEioy, 0TN
SnAwBeica amd autdv nAektpovikn SlevBuvon Tou Aoyoplaopoy —
TIHOAOYIOU XPEWONG, ATIEVEPYOTIOLWVTAG, £T0L, TIG Yrinpeaieg HA (SMS bill,
e-bill kot Nova Account) Kot EvepyoOTIOLWVTAG TNV UTINPECIX ATOGTOANG
€VTUTIOU AOYOPLOCHOV. Z€ TIEPITITWON ETALPLKOV TIEAXTN, N ATIEVEPYOTIOiNGN
glte pe aitnpa Tov Nopipou EKipoowmou HEow TOU TTIOPOKATW GUVEETHOU
www.nova.gr/eksipiretisi-pelatwn/epikoinonia/forma-epikoinonias eite
oTtéAvovTog fax oto 2119993342,

9.8 O MeAdtng pnTwg avayvwpilel kot amodéxetal 6Tt Sev eival duvatn n
e€ao@aiion Ttou [MeAdtn Goov a@opd oOTn XPNON TOU NAEKTPOVIKOU
TayuSpopeiov ko KOTA TNV NAEKTPOVIKA Slakivnon eyypaewy, KaBwg autnh
eaptartal amd MARBog apaydvtwy. Q¢ ek ToUToV, N Etapsia Sev pépel oe
Kol epimTwon gubuvn f urtoxpéwan doov aopd otV TapoAafn Tou
AOyopLlaapoy — THoAOYiou Xpéwaong amd Tov MeA&TN HEoW NAEKTPOVIKOU
Taxudpopeiov oTNV NAEKTPoVIKA SleVBUVON TIOL OUTOG €xEL SNAWOTEL OTNV
Etalpeian ko Tawtoxpova o TMeAdtng avayvwpilet 6Tl o 8log elvan
ATTOKAELOTIKA UTIELBLVOG Yla oTtoladNTIOTE {Nict HOEAE TIPOKANBEL o€ OVTOV
1) o€ olovdnToTe Tpito. Emiong, n Etaipeia Sev pépel euBVVN yLa pun £ykupoug
TIPOOPLOPOVG, TPAAMIATO HETAS0ONG, OAAOLWGN 1 €V YEVEL YL TNV AOPAAELX
TWV TIANPOPOPLWV TIOV SLOKLVOUVTAL OTO TNAETILKOWWVIAKO TG S{KTUO KAt
METAPEPOVTAL PECW KUKAWUATWY ETUKOWWVIAG KAl GUVAQOVG EEOTIALGHOV
IOV TIOPEXOUY TPITOL, KABWC €mioNg KoL TIAPOXOL TNAETIKOWWVLIOKWY

SkTowv Tou Slaouvdéovtar pe To SikTvo TG ETaupeiog omwg yu
ToPASEYUa oTnV TiEPITTWOon Tou Aladiktvou. MapdnAa n Etaipeia Sev
TIOPEXEL KAl yyUnon Tpog to MeAdtn ott ot Sadikaoieq aoPaieiog TTov
xpnowototel n Etapeio B omotpéPouv TNV amwAela, oAloiwon 1
TPOTIOTOINON TWV TIANPOPOPLWV TIOU SLOKIVOUVTOL 0TO AladiKTUO TLYX.
egautiog Wy, trojan horses 1 dAAwv avtiotoxwv emPAafwy TpdEewv
TpiTwv.

9.9 Mg Vv unnpeoio KOTABOANG TIAHATOG HEOW TIOTWTIKAG KAPTAG O
MNeA&TNG €xEL TN SVVOTOTNTA VA KATABEAAEL TO TIHNMA Yyl TNV €E0(PANON
TWV AOYOPLOICHWY TOU ME XPNON €YKUPNG KOL €V LOXV TIOTWTIKAG TOU
KAPTOG EKSOTEWG ATIO AVOYVWPLOUEVO TILOTWTLKO (Spupa. Me Tnv utnpeaia
KOTABEONG TIAYLOG EVTOANG Yl EEO(MANTN AOYAPLOTUWY HECW TUOTWTLKAG
KAPTOG 0 MEAXTNG €XEL TN SUVOTOTNTA VA KATOOETEL TTAYLA EVTOAT Yyl TNV
€EOPANCN TWV AOYOPLOTHWY TOV, TIOV TIPOKELTAL VO EKSISovTal aTO uéANOV
amd TNV Etaupeia, pe xpron éykupng Kat ev 1oxV TIOTWTIKAG TOU KAPTOG
€kSO0EWG aMd AVAYVWPLOHEVO TIOTWTIKO Spupa. Katd v mapoxn tTwv
UTINPECIWV KOTABOANG TIHAMATOC HECW TILOTWTLIKAG KAPTAG Kol KATABeoNng
TéyloG EVTOANG Yo €E6(QANCN AOYOPLOCHWY HECW TIOTWTIKAG KAPTOG O
MeA&TNG KA VOLIOG KATOXOG TNG KAPTOG, OPOL ELENDEL 0TOV ALASIKTUOKO
Tomo, kataxwpel oTa otkeiar TieSia, TA OTOXEIX TNG KAPTOG TOU (APLOPOG
KAPTAG, NUeEpopnvia Angng, apBpog e&akpifwong TG ocwBeVTIKOTNTAG TNG
KAPTOG TIOU VOl OTOTUTIWHEVOG OTOV XWPO TIOU TIPoopIdeTal ya TNV
urtoypa@n Touv katodyxouv (CVV2/VISA r) CVC/MC) kat To TIood TNG TANPWHAG
Tou emBLpEL. META TN CUUMARPWON TWV AVWTEPW OTOEIWV O MeA&TNG
€YKPIVEL TNV TIANPWHN TOU OXETIKOU TIOOOU ME TNV €vepyoTtoinan Tng
€vdel&ng «ONokAnpwaon» () GAANG TIOPEUPEPOVG PPATNG) TIOV epPavileTan
otnv 086vn Tou umoAoylothy tou. O MeA&TNG oeidel va Tnpel OAeg TIG
UTIOXPEWOELG TOU TIOV TIPOKUTITOVV aTtd TOUG OPOUG XPHONG TNG TUOTWTLIKAG
TOU KAPTOG KABWG Kot amd TV Keipevn vopoBeaia ya TNV TANPWHA HE
NAEKTPOVIKA HECQ, OTIWG, EVOEIKTIKY, Vo AAUBAVEL OAQ TO HETPA Yl TNV
ao@OA  @UACEN TNG TIOTWTIKAG TOU KA&PTAG vo ldomotel  xwpig
koBuotépnon v Etalpeiar yi TNV TEPIMTWON OMWAELAG 1) KAOTING TNG
TIOTWTLKAG TOU KAPTAG KATL.

9.10 Awaiwpa évtagng otnv Ymnpeoia HA €xouv oMot ot MeAdteg
TuppoAaiov g Etatpeiog (PuUokd TPOOWTIO, VOUIKE TIPOOWTIC EUTIOPIKOV
1 KEPSOOKOTILKOU XAPOKTPA KAL (PUOLKA TIPOCWTIN TIOU OOKOUV OTOMLIKNA
EUTIOPLKN ETUXEIPNON 1| €AeVBepO eTbyyeApa), oL OToloL €XOUV EVEPYN
oUvdean Kvntrg TNAspwviag N kat oTaBepng TnAepwviag kat Internet kot
nAekTpovikn Slevbuvan (e-mail). EEapéoelg amd to Sikalwpa évtagng otnv
Yrnnpeoia HA Svvavtan va epappolovtal amd tnv Etoupeia yiao Adyoug
SLaoPAAIONG TOU ATTOPPHTOV TWV TIPOCWTIKWY SESOUEVWY TUVEPOUNTWV
1 Aotrtoug AGyoug EUTIOPLIKNG KO TILOTWTIKAG TNG TIOALTIKAG,

9.11 H Etaupeia emipuAdooeTal TOu SIKAUWHATOG TNG VO VO TPOTIOTIOLEL
MOVOUEPWG TOUG TIAPOVTEG OPOUG, TNPWVTOG TA TIPOPAETIOUEVA GTO LOXVOV
KovovLIoTIkd TAaioo. ElSikdTepa, N ETALpEi EVNEPWVEL TIPOONKOVTWG TOV
JuVSpPOUNTH HE TOUG €KAOTOTE TPOPAETIOPEVOUG aToV evikd Kavoviopod
Adslwv TpoOTIOUG TOVAGXLOTOV évar (1) pAva Tn Béon oe epapuoyn Twv
OXETIKWVY TPOTIOTIOCEWY. X€ TEPIMTWON TIOU N TPOTOTOINCoN Twv
TOPOVTWY OpwV KPLveTal SUOHEVAG Yo TOV ZUVEPOUNTH, auTdg Suvatal va
kotayyeidel alnpiwg to XUpBoOAad tou Tou omoTESATIOTE AXBEL YyVvwon yia
TN OXETIKA TpPoOTomoinon £wg kat dVo (2) priveg omod Tn Béon NG
TpoTotnoinang o€ LoxV.

9.12 lNa omolodnmote MPOPANUA/ SUTXEPELD/ EPWTNHA KATA TN Stadikaoia
evepyomoinong Twv Ymnpeowwv, o MeAdTng Suvatal va EMIKOWWVEL HE TO
Tunpa E&umnpétnong Medatwv tng Etaupeiog ota loxovta ThALpwva
ETKOWVWVIAC/NAEKTPOVIKEG SLEVBVVTELG OTIWG VY PAPOVTAL OTNV WG AVW
NAEKTPOVIKA OeAda Héow Tou LoToTdTov NG utnpeoiag Nova Account i
oTo TnAMépwvo 13800 (E&umnpétnon Owiokwv MeAatwv Nova) yu
ouVEPOUNTEG KVNTNG TNAEPWVING oTaBepng TNAEQWVIaG Kat Internet kot
070 1277 ylot ETALPLIKOVG TTEAATEG,.

9.13 O hoyoplacpotl ekdidovtal pnviaiwg n/kat kat' emidoyn Tng Etapeiog
ylo Xpovik& Slaothpata Tou Sev umepPaivouv Toug U0 (2) MAVEC,
OUHPWVA HE Ta 00 EL8IKOTEPA Opi{OVTAL OTOUG OPOVG TNG CUMBATEWG TOV
MeAdtn pe TNV Etaupeio.

9.14 Itnv mepintwon mou o MeAdTng Twv YTnpeowwv eyypagel otnv
Yrnpeoia Eviaiov Aoyaplaopol tng Etatpeiag (kivntr tTnAepwvia, otabepn
TnAepwvia kot Internet), SnAwvel 0TI, amodéxetal 6Tl B AapBavel TI
Yminpeoieg HA Tou éxel kaBopioel (amtooToAr Aoyaplaopov pe SMS r/kat e-
mail) yla 6Aeg T ouvdéoelg ou Ba evtaxBovv otnv Ymnpeoia Eviaiov



AOYyapLOoUOY, VW OTNV TIEPITITWON £VEPYOTIOINONG Kat TG Yninpeoiag Nova
Account. o MeAatng amodéxetal mwg Ba AapPavel v Ymnpeoieq HA yx
OAEG TIG UTINPECIEG NAEKTPOVIKWY ETILKOWVWVLWY TIOU EIVOL EVEPYOTIOINHUEVEG
o010 A®.M Tou. H mapovoa mapdypapog Sev epoppoleTal ota ETaipika
MpoypaupaTa

9.15 Awkawwpata/ Yrioxpewoelg MeAdtn

9.15.1 O MeAdtng Bswpeitar OTL €Aafe yvwon ywax TV €kdoon Twv
AOYQPLOCUWY TOV EVTOG TEVTE (5) EPYACIHWY NUEPWV aTIO TNV NUEPOUNVIX
€kS0ONC TOUG, OTIWG VTN avaypd@eTal o K&Bs Aoyaplaopod. H Etawpeia
0PeiNel VO PEPIUVA Yyl TNV 000 TO Suvatov TaxUTePn emidoon Kot
QTTOOTOA OTOUG CUVSPOUNTEG TWV EKSISOUEVWY ATTO AUTAYV AOYAPLOCHWY
XPEwane.

9.15.2 Emiong o Mehdtng Oewpeital 0Tl €AaBe yvwon KAOe OXETIKAG
EVNUEPWONG/KOWVOTIOINONG TIOU €0TGAN OTNV WG AVW  NAEKTPOVIKN
S1evbuvar Tou KaBwg Kat 0Tov/oug aplOp6/oug KVNTNG TNAEQWVIOG Tov.
9.15.3 O MeAA&TNG €lval AMOKAEIOTIKA UTIEVOVVOG Yl TNV EVNPEPWON TNG
Etaipeiog oe omowdnimote mepimtwon aduvapiag mpdoPaocng otnv
Yrnpeola 1 aduvapiog ARYng Twv TPoPAEMOpEVWY OTNV  TIPOVoA
EVNUEPWOEWV Kal Sev SUVATOL VO ETIKOAETTEL KAVEVAV €K TWV WG QVW
AOywVv wg attioloyia uttepnpepiag eE6OANONE TwWV AOYXPLOCHWY TOV.
9.15.4 O MeAdtng amodéxetal OTL, TEPA TWV WG AVW EVNUEPWOEWY, Ba
AapBével omo v Etaupeio ko eldomolnoelg peow SMS atov Kvntod aplOuod
oUvdeong mou €xel dnAwoel f/kat e-mail otn StevBuvon NAeKTPOVIKOV
TaxuSpopeiov Tou €xel SNAWoEL OA& KOl HECW TOU NAEKTPOVIKOU TOU
AOYQpLOTHOY, TPV artd TN HOvipn SlakoT Tapoxnig Twv YIinpeolwy, Paoet
TWV TIPOPAETIOPEVWV OTOUG OPOUG TNG TIAPOVCOG, OTIOTE N ATTOOTOAN TOU
AOYOPLATUOU PEOW NAEKTPOVIKAG OAANAOYPAPING OTNV NAEKTPOVIKH TOU
SlebBuvon 1 n amootoAn evnuépwong €kdoong Tou Aoyaplaopol Ba
BEWPOVVTOL OPKETEG YL TN OXETIKA EVNUEPWOT) TOV, TPV TNV ETBOAN
@poayng N SlokotAc,

9.15.5 O NeAatng ka®' OAn Tn Sapkela TOPOXNG TwV YTINPeowwy, eivan
UTTOXPEWMEVOG KAl PEPEL TNV €uBUVN Vo YvwoToTolEl apéows OTnv
Etaupeio, k&Oe peTtafoAr) Twv oTOLXEIWV IOV €XEL SNAWOEL OTNV TIAPOVOX
Altnon, OmMwg &evOEIKTIKA TNG TAXUOPOMIKAG Tou SlevBuvong Kat Tou
aplBpOY KNTOU TNAEPWVOL KOL TOU NAEKTPOVIKOU TOXUSPOUEIOV auTov
(e-mail). O MeAdtng SnAwvel 6TL, oTtoLadATIOTE PETABOAR TWV SNAWOEVTWY
amd auTdV 0TNV WG AVwW AlTNON OTOLKEIWY YIVETOL OTIOKAEIOTIKE OO TOV
d1o0.

9.15.6 O MeAdtng pnTwg avayvwpidel kat amodéxetal 6T, n Etoupeio Sev
Pépel og Kopio TepimTwon €uBvvn i umoxpéwaon emPefaiwang n/kon
emaAnBeuong Twv SnAwBEVTWY amd outov pe TNV Tapovoa Aitnon
OTOLXElWV TOU OGOV APOPA 0T OTOLKEL ETIIKOWVWVIOG (TL.X. SlevBuvaon, e-
mail K.0.K.) kaw Aowmé oToleia TTou TapExeL oTnV ETatpeia yla Ty ektéAeon
Kol Tapoxn Twv Ymnpeowv HA kot 6Tl o (Slog elval amMOKAEIOTIKE
umevBuvog yl omoladnmote {nuic nBehe TPokAnOel oe auTtov N1 of
olovéNmoTe TPiTo Ao TN XPNon f TNV enegepyoaoio outwy. To oUTO LOXVEL
KOl Yl Ta WG avw otolxeia touv SnAwvovtat amd To MeAdtn og mepimtwon
METABOANG TWV OPXIKWE SNAWBEVTWY.

9.15.7 O NMeAdtng Suvatat va aANGEeL OTIOTESHTIOTE TOV TUTIO TTAPOXNG TNG
uTtNPEoiog NAEKTPOVIKAG €kSoang Aoyaplacpwy, TNV SnAwbeioa amnd autov
NAEKTPOVIKN SlEvBuvon Kal Tov aplOPd KvNToU TNAEPWVOU TOU PECW TNG
NAEKTPOVIKNG OEASOG TwY YTINPESLWY HECW TOU LOTOTOTIOU TNG UTINPECIOG
Nova Account.

9.15.8 O MeAdtng dvvatal va SLaKOWEL OTIOTESHTIOTE TNV TIOPOXH TWV
Yrnpeowv HA. H petafoAr) Shvatat va GUVTEAECTEL e T CUPTIARPWON OO
1o MeAdtn tng oxetkng Aitnong Alakomig Twv Yrinpeowwv HA. Emtiong, og
TEPIMTWON AUTAPATOG SLAKOTING TwV YTINPEowWwY, n Etatpeio Ot amootérhel
otov [MeA&Tn TOuG AOYOPLOCHOUG TIAPOXNG UTINPECLWY NAEKTPOVIKWY
ETKOWWVIWY QTOKAEWOTIKA 0T SnAwBsloar amd ouTOV TOXUSPOLKNA
Sevbuvon. Ta amoteAéopata TG WG avw Altnong Ba emépyovtal vtog
TpLévTa (30) NUEPOAOYLOKWY NUEPWY OTIO TNV TIPOCHKOUOTX UTIOROAR TNG.
Ye mepintwaon mov o MeAdtng ntosL n Stakomn va AdPeL xwpa o€ XpOvo
ouvtopdtepo Twv 30 nuepwv, n Etaupeio Ba katafdAel kGBe Suvatn
TIPOOTIABELD OTO TAGOLO TWV TEXVIKWY Kall SIASIKOOTIKWY SUVATOTATWY
NG, TIPOKELUEVOU VO UAOTIOLOEL TO ATNHA OE UIKPOTEPO XPOVIKO SIATTNUA.
O MeAdtng SNAWVEL OTL Eival O ATTOKAELOTIKOG XPAOTNG TNG YTNPeaiog Kot
SeopeveTon 0TL Ba kKAvVEL 0pBOr) Xprion auTrg Kat S Ba atoKOAUTITEL 0UTE Bt
Snpoaotevel otolxeia TG Ymnpeoiog v yével oe OTOLOVONTIOTE TPITO (TIX.
KWSIKOVG TTPOaPaong, TEPLEXOEVO TNG YTINPETLG), OTIWG EVOELKTIKA PE TNV

TpowbONnon Toug MEOW NAEKTPOVIKAG OAANAoypo@iag o€ Tpitoug e
avtifetn mepimtwon o MeAdTng eival OMOKAEOTIKA UTEVOUVOG Yl
omotadnmote {nuid RBeAe utooTel kaw n Etaupeio oudepior eubvVn Bax PEpeL
ya Tnv {npia auTn. Emtiong, urtoxpeoUtat va 180TotogL dpeoa Tnv Etatpeia
ylo omtoladnmoTe pn e§oualodotnpévn xpnaon n/kal mtapafioon Twy wg avw
Kwdkwv Tpodofaaong otnv Yrnpeaio HA.

9.15.9 Amnayopevetal pnté omowadnmote eméuPaon / emeepyooio Tou
TIEPLEXOMEVOU TWV TIAPOVCLaOHEVWY 0TI LoTOTEAISA Twv YTnpeotwv HA
OTOLXElWV Xpewoewv Kal 0 MeAATNG eival amOKAELOTIKA UTELOUVOC YLl
omoladnmote {nuia 1OeAe umtooTel o iStog N mpokAnBel otnv Etaupeia y ot
OLOVONTIOTE TPITO ATt AVTIOTOLXN EVEPYELX TOU.

9.15.10 O NeAdtng avayvwpidet 0Tl n Etatpeio oudepia evBVUVN PEPEL yia Tn
BeTikn 1 amoBeTikn {npia, Tov evdexdpeva Ba vTooTel o MeAdTng amd ™
MN TAPNON TWV UTIOXPEWTEWV TOU TIOU ATTOPPEOUV GUVOALIKA OTIO TO TIPSV
apBpo

9.16 Ymoxpewaoelg TG Etaupeiog

9.16.1 Ta otolxeia ToOV TEPAOUPAVOVTAL OTIG ETUKOWWVIEG ATTOTTOANG
AOYapLAopOU Kat 0Tov SLadIkTuakd ToTo TG Yinpeoiag HA avtiotolovv
ota otolxela NG Paong dedopévwy Tng Etaupeiag ava@opikd pe tnv
TAPOXH KL TWWOAOYNON UTINPECWWY NAEKTPOVIKWY ETIKOWWVIWY OTO
MeAdtn. Xe TuxOV mepimtwon AdBoug n/kat TBavnG  avokplpoug
aVaYPaPNG, Yot AGYou TIou Sev avayovTal og uTtattiotnTa Tng Etaupeiag, n
Etaupeio Sev Ba euBuvetan Evavtt kavevog yla (npieg (oroloudnmote eidoug
Kol av glval ouTég) Tou TuXov Ba TpokUYouLv. Mn umatdTNTA TG
Etaupeiog amoteAoly, EVOEIKTIKA KAl OXL TIEPLOPLOTIKA, AUTIEG TIOL AVAYOVTOL
oe  TeEXVIKEG Suoheltoupyieq Kol ooToxieq N TANMPEAR  Asttoupyia
UTIOAOYLOTIKWY  OUOTNUATWY 1 otolelwv Siktoou n oxetiovtal pe
OTIOLOVONTIOTE TPOTIO PE TIPAEELG N TIOPOAEIPELG TOU MTeATN.

9.16.2 H Etaupsia Ba katoafdiet kdBe Suvath mpoomabela yx TN
Slaopaiion tng SlabeopdtnTog TN YIinpeoiag HA Kot TNV Ko Aettoupyia
ouTAG. QoTdoo, o Kapia Tepimtwon dev Ba euBvveTal yla omoladnmoTE
{npic avopopLKA E TNV ATTOGTOAN TWV AOYOPLACHWY KOL TNV LOTOGEAISO
otnv omoia po&eveital n Yrnpeoia HA i} TNV xpnon twv vrnpeotwv HA,
oupmEPAUBaVOPEVWY  eVEEIKTIKY, AdBoug, TapdAewPng  Stakomng
EAATTWHATOG  AELTOUPYIOG TOU OUOTAMATOG 1 TNG oLVSEoNG LWV
NAEKTPOVIKWY UTIOAOYIOTWY, OKOMO KOL OTNV TEPITTWON TOU £€XOUV
evnUepwOEel Tiepl TV avWTEPW OL EKTtpOcwWTIOL TNG ETaupeiog.

9.16.3 H Etaupeia Statnpet To Sikatwpa Tpomomnoinong i Katdpynong Twv
YTinpeowwv HA 1 Twv EMPEPOUE UTINPECLWY TOUG, KATOTILY TIPONYOUUEVNG
evnuépwong tou MMeAdtn pe k&Be mpoopopo yw v Etaipeiar tpomo
(emioToAn, fax, e-mail, SMS, Aoyaplaopols, avapTnon GTov LOTOTOTO TG
Etapeiog kAT.). EWBIK& 0TV TePIMTWON TOU Ol TPOTOTIONCEL TWV
YTINPECWWY OGUVETIAYOVTAL SUOHEVH] OTOTEAEOHATO Yl TOUG MeAATEG, N
Etaupeioc B toug evnuepwvel, oVPPWVA PE TA TIPOPAETOPEVA OTO
KovovloTikd TAaiolo, Tplvta (30) nuUéPEG, TPV TNV EQAPUOYH Twv
Tpomomowjoewv TG Ymnpeoiag HA, Tapéxovtdg Ttoug TapdAAnAa To
Sikalwpo, Epocov emnPealOVTAL VO UTIAVOXWPHCOUV amo TNV TIOPOVo
oVpPaon Tou aopd otnv Yrnpeaio HA.

10. AAYNAMIA XPHZIHZ

10.1 H Etaupsia oudepion euBOvn uméxel yia Tn pn THPNon r tnv aduvapio
TNPNONG TWV SPWV TNG TIAPOVOAE, OTAV AUTO OPEAETAL O avWTEPA Pl N
egautiog dAAov Adyov, Tnv emélevan tou omolov n Etaupeio Sev pmopet va
ENEYEEL, OTIWG, EVOEIKTIKG, TIOAEUOL (KNPLYHEVOL 1) UN), TTavdNieg, amepyieg,
OTUXAMUOTA, TIUPKOYLEG, TIANUUUPEG, KOTaLyideG, OEOpol 1 AN (PUOIKA
(POLVOUEVD,  TPOMOKPOTIKEG — EVEPYELEG,  OOALOPOOPEG,  KUPEPVNTIKEG
ATy OPEVTELG, TIPAEELG EMNVIKWY 1} KOWOTIKWVY 1} GAAWVY apX WV, EUTIOPLKOG
OTIOKAELOpNOG, Stakot) 1 PAGBN oto oTaBepd SNUOCLO TNAETIKOWWVLIOKO
Slktvo 1 og TNAEMIKOWWVIOKG SiKTUO TPITWY, OIKAOTIKEG OTOPATELS,
ELOOYYEAIKEG TtapayyeAie, avgnon tng amootaong tou MeAdtn amd tnv
QOTIKA TIEPLOXN KAAUYNG amod TNV ETaupeia, avTikataoTaon Tou SIKTUoU
XOAKOU, KATL.).

10.2 H Etaipeia Sev euBliveTal yio TNV TTOLOTNTA, EMAPKELN KAl OOQPOAELX
TWV SIKTOWV TPITWV TIOV AVAYKAOTIKA XPNOLLOTIOLOVVTAL YL TNV TIAPOXN
TWV VTINPESLIWV TNG, KABWG KOl Yl OTIOLASATIOTE SUOXEPELD XPHOEWS TWV
UTINPECLWVY TNG TIou o@eidovTal otov e£0TAIOUO Tou MeAdTn Kot S pEpeL
omoladNTMOoTE €VOUVN AVTIKOTACTOONG CLVTAPNONG R avaPdBulong Tou
€EOTIALOMOU U TOV.

11. TEAIKOI OPOI



11.1 AkupdTNTA KATIOLOU OPOL i LEPOUG AUTOU SEV ETILPEPEL AKLPOTNTA
GMouv 6pou i Tng XVpPaong 1 Mépoug outng. Ot umoAowrol dpot
TIAPAUEVOUV OF LOXV KOL QVATITUOGOUV TIANPWG T EVVOHUN OTIOTEAETUOTA
Toug Kat Ta pépn Ba katofaMouv k&Bs Tpoomdbelr WOTE V&
QVTIKATOOTACOUV TOUG TUXOV AKUPOUG OPOUG HE £YKUPOUG TIPATIANTLOV,
KOTA TO SuVaTo, TIEPLEXOEVOU.

11.2 Me v em@UAaén Twv avoapepopévwy ota apbpa 6.4 kat 11.3 g
Tapovong K&be &M sdormoinon g Etaupsiag mpog tov MeAdtn oto
TAaiolo TG ZVpPoaong UmMopsl va yivel HéOw TwV AOYOQPLOCHWY TIOU
amooTéMovTal atov MeA&TN 1 NAEKTPOVIKG 1 pE KABE GANO TIPOOPOPO
TPOTO 18{WE PE AVOKOWVWOELG HECW TOU TUTIOU 1 TOU SLaSIKTUAKOU TOTIOU
(site) ™g Etawpeiag i pe Sapnuotikd pnvopoato. H  Etoupeio o€
oToladNToTE VTINPETia TTPOC ToV MeAdTN KA oTNV KG&BE gidoug emikowvwvia
™G pe auTdv xpnaoomolel tnv ANV yAwooa. K&Be sidomoinon tou
MeAdtn mpog tnv Etaupeia eivat éykupn pévo av yivetal eyypapwe Kot
EVUTIOYPAPWG KOl OTMOOTEMETAL  TaXUSpopka 1 petadidetanr e
TNAEOHOLOTUTILKO PAVUPA (fax) pe amdSelén 0pOng peTAS0oNG HETA TO TIEPOG
oUTAG A GAAWG pE KABE VOUIHO PECO €pOCOV pTopel var amodelxBel n
SnAwon BouAnoewg Tou KABE HEPOUG KAl N NUEPOUNVIA TNG HE VOO HETOL.
Ta pnVipaTa NAEKTPOVIKOU Taxudpopeiou (e-mail) epooov  @épouv
NAEKTPOVIKN UTIOYPO@H OTOTEAOUV €yKupn Kol OSEOMEVTIKN SnAwon
BouAnoswe.

11.3 K&Be tpomomoinan, poobnkn, Katdpynon Twv 0pwv TG TIapovoaq
TOpPaong elvat éykupn HOVO av YIVETAL EYYPAPWE KL UTIOYPAPETAL KL OTIO
o SVO PEPN, EKTOG AV ETIRAMETAL EK TOU VOHOU 1} KAVOVIOHOU 1 amopoaong
¢ EETT N &AMng apuoddiog Apxnc. H Etaupsiar emipuldooetal tou
SIKAWPOTOC TNG VO TPOTIOTIOLEL TOUG OPOUG TNG TAPOVCOE, TUHPWVO E
TNV €KAOTOTE OXVOUOX VOMOBESIt KOl TOUG TAPOVTEG OPOUG, ME
TIPONYOUHEVN EVNUEPWON TOU MEAATN. ZUYKEKPIEVD, N TPOTIOTIOINGN TWV
OpwWV NG TApoVong Ba LoYVEL HETA TNV TIAPOSo SVO (2) HNVWV amod TNV
€QApPHOYN TOUG. Me TNV Tdpodo TG TePLOSoV QUTAG, TeKpaipeTal OTL O
MeA&TNG OMOSEXETAL TIG VEEG TPOTIOTIOLTELG, OL OTtoleG TIAéoV Bat amoTEAOVV
aVaTOOTIOOTO HEPOG TNG TTAPOVONG CUUBAoEWC, H ETaupeia evnuepwveL Tov
MeA&TN Y TIG €V Adyw TpoToTonoEl; va (1) pAva tpwv TNV epapuoyn
TOUG PE TOUG AKOAOUBOLG TPOTIOVG: O) HE TXETIKN Snpoaicuon TNG WG avw
Tpomonoinong otnv LotooeAida Tng ETatpeiog kat ) Léow Tou AoyapLaaov
TOV, HE AVAPOPA O EUPAVEG ONHEID TOU AOYaPLOOHOU 1 OE OXETIKO EVTUTIO
TIOU OLVOSEVEL TO AOYAPLOTHO KABWG KAl PE TXETIKN eVNpEPWOn Sl Tou
TPOTIOV, HE TOV OTIO(O TTPAYUATOTIOLEITAL N El60TIoiNaN Yl TNV €ékSoan Tou
AOYOPLOHOU  NAEKTPOVIKA N/KAL HEOW NAEKTPOVIKOU Tayudpopeiou
SUPPWVA HE TO EKAOTOTE LOXVOV KAVOVIOTIKO TIAQITLO.

11.4 O MNeAdTng SéxeTal aVEKKANTA OTL N ZUpPaon Siémetal and 1o EAnvikd
Alkato Kot 0Tt ETUTPOTOETWE EPAPPUOLOVTAL OL ATIOPATELG Kot ot Kavoviopot
¢ EETT., ot woxbouoeg emi Twv TNAETUKOWWVIOKWY OCUVOAAYWYV
ouVRBELeg KABWC KO OAEG OL EKATTOTE LOXVOUTEG OXETIKEG SIATAEELC. Mo TV
emiAuon Twv SLaPopwy TIOU VAPVOVTAL ATIO TNV EPAPHOYH/EPUNVELR TNG
Tapovoag aVpPaong o MeA&TNG €xel TO SIKAIWHA VO TIPOCPUYEL KL OTO
KB’ VANV appOSLO SIKATTAPLO TNG TIOANG OTNV OTIOLX £XEL TNV KATOLKIX TOV.
11.5 Pnt& ouvopoloysitar 6Tl o MMeAdtng Sev €xel 1o Skaiwpa va
EKXWPNOEL TIG AMATACELG KAl TA SIKAWHUATA Tou amd Tn ZuuPoon. H
Etalpeiar Sialovtal va eKXWPNOEL O QUOLKO 1 VOWUIKO TIPOCWTIO TV
elompagn Twv opehopEvwy amd Tov MeAdtn Ttoowv pe Béaon t Zuppaon.
11.6 K&Be kowomoinon eyypd@wy HETAE) TwV CUUPBOAAOUEVWV HEPWV
YIVETAL EYKUPWE OTOV TOTIO KATOLKING 1 €5paG TOUG, EKTOG av KowvoTtolnBel
oAAayr) TOUG CUMPWVA PE TOV Op0 3.2 avwTépw. AnAwvw uTevBuva OTL
EAafa yvwon Kol omodExopal To 600 avaypaPovTal OTlG OeAideg TG
TOpPaong, (RTot evdelkTika TNV Aitnon, Toug Mevikoug Opoug TUvdeong oto
Aiktuo TG Etatpeiag Tuxdv Mapaptipata), kaBwg emiong Kat Toug 6poug
OVOPOPLKA MPE TIG XPEWOELG OTIWG QUTOL ATIOTUTIWVOVTAL OTOV EKACTOTE
LoXVoVTa TIHOKATANOYO TG ETaupeiog, ouppwva e T TPOPAETOHEVA OTO
apBpo 6 Tng mapovonc. Emiong, SnAwvw OTL €xw evnpepWOEL WG pTtopw
va EAEYXW YL TOuG AglkTeG MolOTNTOG TWV YTINPESLWY TIOV TIPOKELTAL VA
ApBavw oto €&ng amo tnv Etaupeia péow TOu SLASIKTUOKOY TOTIOU:
www.nova.gr/eksipiretisi-pelatwn kaBwg kot va evnpepwbw yia Tov Kwdika
Agovtohoyiag ywx v Mapoxn Ymnpeowwv HAEKTpoviKwyY Emikowwviwv
otoug KatavohwTtég otn Stevbuvon: www.nova.gr/eksipiretisi-pelatwn.
TéAog, SnAwvw umevbuva oTL OAgG ot
SnNAwoelg/e€ouolodoTHoEG/TUVaLVETELG Hov il TNG Altnong sivat akpiPeiq
Kol aAnBwEg kal TG amodéxopal amapéykAta. Emiong SnAwvw oTL, o€

TIEPITTWON TIOV O XPNOTNG TNG OVVSEDNC lval SLAPOPETIKO TIPOCWTIO, TOV
€XW EVNUEPWOEL TIPOTNKOVTWG YLt OAEC TLG UTIOXPEWOTELG EKATEPWOEV TWV
MEPWV TIOU OTIOPPEOLY ATtd TNV TIAPOVOA TG OTIOLEG KOl ATIOSEXETOL.

12. EIAIKOI OPOI ZYNAYAZTIKOQN YMHPEZION Internet, TnAspwviag &
TnAe6paong

12.1 ItV mepintwon Katd tnv omoia o MeA&TNng €xel Ttpofel otn cvvayn
€OIKOTEPWY TUPPAOEWY Kol AouBdvel ouvSUOOTIKA UTinpeoieg Internet,
TnAepwviog kat TnAedpaong amod v Etaipeia (epegng ol «XuvSuaoTIkEG
YTinpeoieg»), LoxUouV CUUTIANPWHATIKA OL TIAPAKATW TIPOaBeTOL OPOL:
12.1.1 Anapaitntn TtpoumdOeon yla va LoXVUOUV Ol TIPOVOLLIOKESG XPEWOELG
TwV ZUVSUOOTIKWY YTINPECIWY, CUPPWVA UE TOV LOXVOVTA TIHOKATAAOYO,
€lva val TTAPAPEVEL €V LOXVY TO CUVOAO TWV CUPPATEWY TIou amapTilouv TIG
TuvSuaoTikég Yrinpeoiec. Tig ZuvSuaoTikEg YTINpeTieg pmopovv va autnBovv
Kal gvepyoTolrioouv TOoo VEOoL OC0 Kol VPLOTApEVOL MMeEAATEG oL omoiot
Slatnpovv evepyr) oVUPaon TnAspwviag kat Internet ) TnAedpaong.

12.1.2 H Sudpkela TNG cUPPOONG TWV CUVSVACTIKWY UTINPECLWVY EVal KON
Yyl& TO OUVOAO TWV UTNPECLWYV OTOU OmapPTI(OUV TO OCUVSUOOTIKO
TPOYPOUpa Kot 0 MeAdTng Suvatal va emAégel PeETAE) TwV ETAOYWV
Suapkelag aupBoAaiov mov SatiBevtal amd tnv Etatpeio oUWV pe Ty
EKAOTOTE LOXVOUOX EUTIOPIKNA TNG TIOMTIKE. META TO TIEPAG TNG ETUAEYMEVNG
Sldipkelag oVPPAONG N TOPOVOX LETATPETETAL XUTOUOTA O 0OPIOTOV
SLEPKELOG KOL LOXVOUV Ol OVOUOOTIKEG TIEG TIOU TIEPLAAUBAVOVTOL OTOUG
TIHOKATOAOYOUG TIOU €lval avoapTnuévol oTo www.nova.gr/eksipiretisi-
pelatwn/timokatalogoi.

12.2 i) Xe mepimtwon katayyeAlag Tng mapovoag amd Tov [eAdtn
QVOPOPLKA HE TNV TIAPOXN TOU CUVOAOL TWV ZUVSVOOTIKWY YTINPECLWY,
Xwplg vmawtiotnTa TG Etaupsiog n oe TeEpIMTWOn KatayyeAiog Tng
Tapovoag ono tnv Etapeio Aoyw vmoutiotntog tov MeAdtn, mpv tnv
OUMMANPWON TNG OUPPWVNBEicOG TUPPOTIKAG SLAPKELDG OTIWG OUTH
OpIZETAl CUHPWVA PE TIG ETIAOYEG TNG EKACTOTE TPEXOUOOG EUTIOPLIKAG
TIOAITIKAG, OO TNV nUEPOMNVIal TNG KOWNAG €vepyomoinong Twv
TuVSUOOTIKWY YTINPeowy, o MeA&TNng oeilel var KATaPAAEL TO TTOTO TIOU
avoagépetal 0to LYMBOAAIO ITAGEPHE THAEPQNIAY & INTERNET kot
ZYMBOAAIO WH®IAKHY THAEOPAZHXI n omoia amoteAsl avamoomaoTo
pEPOG TG Tapovoog cVMBaong ouumepthapPavopgvou PMA 24% kat
TéNoug oTabepng TNAspwviog & Internet 5%, dmov autd epappoleTal, TTov
LOXVOLVV CUHPWVA HE TNV Kelpevn vopoBeota. ii) Eqv o MeAdtng €xet AdPet
Mot TPoaopd eISOTNONG EEOTIALOMOU /KAl ELSIKA TIPOCPOPA TNV TIUA
NG CUVSPOUNG TOVU, HE EAAXLOTN SIAPKELX 24 pNVWY, TOTE OE TIEPITTWON
KoTtayyeAiog TNG mapovoag oo Tov MeEA&TN avaPopIKA PE TNV TTAPOXH TOU
OUVOAOU TWV ZUVSVOCTIKWY YTINPESIWY, XWPIG vrtauToTnTa TN ETanpeiog
N og mMepMTwon KotayyeAiag tng mapovoog amd tnv Etapsia Adyw
UTAUTLOTNTOG TOU [EA&TN, TPW TNV OUPTANPWON TwV 24 pNVWV
avtiotola, omd TNV nuEpOUNVia TG KOWNG evepyomoinong Twv
TUVSUOOTIKWVY YTINPEGLWVY, O MEAATNG OPEIEL VO KATARAAEL ETUTTPOCOETA TO
TIO0O IOV OPIETAL OTOV EKAOTOTE LOXVOVTA TIHOKATAAOYO TNG UTNPECIOG.
iii) Xe mepimtwon mou o €£OTAIOHOG TIOU ATALTETAL Yl TNV TOPOXNA
OLTSATOTE €K TWV ZUVSUVAOTIKWY YTINPESLWV TIEPINOUPAVETAL OTO TIAKETO,
ME TNV pE omolovdAmoTe TPOTO Avon A AREn oxvog Tng oupPaong Tou
MeAdtn pe TNV Etaupeia, § og mepimtwon avtikatdotoong Tou eE0TAIOHOU
pe aftnua Tou MeAdtn 1 oTnv mMepimTwon UicBwaong Tov, o e£0TAONOG,
EMOTPEPETAL EVTOG TpLdvTa (30) nuepwyv otnv Etaupeior pe emipélela Touv
MeA&TN KAl TNV KATAOTAON TIOU TIOPEANPON PE OA T TIUPEAKOUEVA TIOU
TIEPLEIXE KATA TNV aPX LK TIapoAafn e§atpoupévng tng eBopag amod ouvhdn
XPNRoN, GAAWG eTILRAANETOL TENOG LN ETILOTPOPNAG TUUPWVO E TOV EKATTOTE
LoxvovTa TILOKATAAOYO TIou givat QAVAPTNHEVOG otnv
lotooeAiba www.nova.gr/eksipiretisi-pelatwn/timokatalogoi.

Katd Tta domd yia 1o ev Adyw ATnpa Ba loxouv ol dpol Kot ot
TIPOUTIOBETELG TWV KOT' 16lay CUUPBATEWV.

12.3 ITIC IEPITTTWOELG METATPOTING 1 SLAKOTIAG HEPOUG 1) TOU CUVOAOL TWV
TIOPEXOUEVWY  OGUVSUOOTIKWY  UTINPECLWY, LOXUOUV Ta  ETLUEPOVG N
OWPEVTIKA TEAN TIOU TIPOPAETIOVTOL Yl TNV €KAOTOTE TPOTOTIONON, T
omoiat TIPOPAETOVTAL  EOIKOTEPA  OTOUG  YEVIKOUG OPOUG  TAPOXNG
TNAETIKOWVWVIOKWY UTINPECIWY oTABEPnG TNAEPWviag Kot Internet kot
0TOUG YEVIKOUG OPOUG TIAPOXNG UTINPECLWV TNAEOPATNG KOL TIEPLYPAPOVTOL
QVOAUTIKG OTOUG TIHOKATOAOYOUG TWV EKACTOTE UTINPECLWV.

12.4 Xe mepimTwon mov o vrtoYn@Log MeA&TNG €xel autnOel TUVSVOOTIKEG
Yminpeoieg kot Sev evepyototnOei pia €€ autwy Xwpig SIKA TOL LVTTAUTIOTNTO,
0UTE €XEL OAOKANPWOEL N EYKOTAOTOON TOU OMOPALTNTOV EE0TIALGHOV Kall N
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EVEPYOTIOINGN TWV LTINPECWWY, O MeAXTNG pnopel va Slotnproel v To
eTOVUEL TNV €TEPN VTINPETIX XWPIG KATIOLO OLKOVOLKN ETIRAPUVON YO TN
pn  evepyomoinon Twv ZuvduooTikwy YTnpeowwv. H  xpéwon Tng
evamopeivaoag umnpesiog 6o SIaHopPwBel CUPPWVR HE TOV LOXVOVTA
TIMOKOTAAOYO TNG QVTIOTOXNG UTINPECIOG XWPIG TNV TTPOVOULOKN XPpéwan
TWV ZUVSVOOTIKWY YTINPETLWV.

12.5 Xe mepimtwon Tou o uroPnPlog MeAdTng €xel artnBel TuVSUOOTIKEG
YTnpeoieg Kal aKLPWOEL TNV &{TNON TOU TIPWV TNV EVEPYOTIOINCN TWV WG
VW TVVSUOOTIKWY YTINPESWWY, 0 MeAXTNG OPElAEL Vo ETILOTPEPEL OTNV
Etapeia TNV a&ia TNg AnpBeicag emboOTNONG OUHPWVA HE TOV EKATTOTE
LoXVOVTA TIHOKATAAOYO TNG ETatpeiog kat Tig AITRoELG.

12.6 Na v €£6QANON TWV TAPACTATIKWY TIou ekdidovtal amd Tnv
Etapeia yia TG ZuvduooTikég YTnpeoieg Oa XpnOLOTIOLETAaL €vag KOWOG
KWSIKOG TANPWHNAG. Amapaitnt) TPOUTO0eon ylt TNV TopoxXn Twv
TUVOUOTIKWY YTINPESLWY, €ival N TIPooikouoa e£0MANGN TOU GUVOAIKOU
TIOGOU OPEANG TIOU QVAYPAPETAL KATW OO TOV KOWO KWOIKO TIANPWHNG.
E&v umapyxel omoladnmote An&impobeoun o@elAn €k pEPOuG Tou MeAdtn
mpog TNV Etawpeia, n teAeutaia Sikatovtal va ipofel og TipoowpLvr f/kat
OPLOTIKA SLAKOTIN TOU CUVOAOU TWV ZVVSVACTIKWY YTINPETLWY CUUPWVQ HE
T 0plOHEVA OTNV TTAPOVOX KAl OTIG KAT' 18iav ZupPAoeLG.

12.7 Pntd ovppwveital PeTagl TwV HEPWV OTL YLA OTO0 XPOVIKO SIACTNHUA O
MeA&TNG TIAPOEVEL EVEPYOG OTLG ZUVSVOOTIKEG YTINPETieG oL TaPOVTEG OpOL
UTIEPLOXUOUV TWV AOIMWY OpwV TNG Tapovoog 1 Twv Aotmwy kat' Siav
oupBAaoEwWVY 0To PaBO IOV AAANAOKOAUTITOVTAL I} AVTIKEWVTOL OE AUTOVG,.
12.8 O MeAdteg mou omoAapfdvouv Ndn KABECTWG TIPOVOUIOKWY
XPEWOEWV YLt OLXSATIOTE €K TWV S0 ZUVSVACTIKWY YTINPEoIWwY Svvavtal
VA EMWEEANBOVY TWV TIOPOVTWY TUVSVOOTIKWY YTINPESLWVY. Z€ Pt TETOLX
TEPITITWON, TIAWOLV AUTOUATWG VO LOXVOUV Ol TIPOVOULOKESG XPEWOTELG, TIOU
amoAappavay Ewg TOTE.

12.9 X OAeg TIg uTNpeoieg, n Etalpeia Statnpel To Sikaiwpa va amtodwael
TIPOOPOPEG TIOU GUUTIEPIACBAEVOLY SWPEAV pNVLIaLa TIAYLX 1} EKTITWON OTO
pNVIaio TIAyLo TG EKACTOTE BACIKAG UTINPETIOG IOV €XEL ETIAEXOEl amtd Tov
MeA&TN, O€ VEOUG I} UPLOTAUEVOUG CUVEPOUNTEG CUMPWVA HE TNV EUTIOPLKNA
TNG TOALTIK) TIOU OWVOKOWWVETAL OTOV LOTOTOTIO www.nova.gr. XTI
TIPOOPOPEG pE SwPeAV pnviaia Ayl f} EKTTWOoN 0TO pnviaio Téyto Tng
EKAOTOTE POOLKNAG UTINPESIAG SEV CUPHUETEXOUV TUXOV TIPOTOETA XPEWOIUA
Takéto: Static IP, Wneuakeg eukoMieg TnAepwviag, Ymnpeoio MultiView+,
Ynnpeolo MultiRoom, Adult pack, 1 epdamag xpewoelg eEomAlopov
TNAEOPAONG, EYKATAOTAONG, TEXVIKAG UTOOTAPENG AOUTEG €UKOAiEG /
UTINPEoieg Kot GANEG XPEWOELG, £POTOV Sev avapEpeTal pnTa oTnv Altnon
¢ vumnpeoiog. Ol oUEoWS OVWTEPW OVOPEPOUEVEG UTNPeaieg Sev
ATOTEAOVV EVOWHATWHEVES TIPOXEG OTO PATLKO TIAYLO TWV UTINPECLWVY TNG
Etaupeiag.

ENHMEPQIH ANA®OPIKA ME THN EMNEZEPTAZIA MPOZQMIKQN
AEAOMENQN
1. YrevOuvog Ene€epyaciog
Ta ototxeio Tng ETaupeiog pag mou evepyei wg YrevBuvog Emeéepyaciog wg
TPOG Ta SeSopEVA TWV CLVSPOUNTWV TNG, T oTtola eTtegepyaleTal ylo TNV
TIAPOXN TWV UTINPECLWVY TNG, £X0UV WG AKOAOVBWG:
Epmopikny Emwvupioc NOVA TELECOMMUNICATIONS & MEDIA
MONOMPOIQMH AE.
Alokpitikdg Tithog: NOVA MLAE.
‘ESpa: A. ABnvwv 106, ABriva, TK. 104 42
A®M: 099936189
AQY: ®AE ABnvwv
Ko T otolyela Tou YreuBuvou Mpootaaciog Aedopévwy (DPO) Tng
eTALPElaG pag eivat:
‘ESpa: A. ABnvwv 106, ABrva, TK. 104 42
Email: dpo@nova.gr
H Etaupeia wg YrevBuvog Emegepyaoiag CURHOPOWVETOL TIANPWG HE LoXVOV
VOUOBETIKO TAQIOLO YLt TNV TIPOCTACIX TWV TIPOCWTIKWY SESOUEVWV KOL
16iwg pe Tig Slotdlelg Tou evikoy Kavoviopov ya tnv Mpootacia Twv
Aebopévwy 2016/679 tou Eupwraikov KovoPouliov kat Tou ZupfouvAiov.
2. Zkomoi Ene€epyaoiag
H Etaupeio eme€epyadeTal Ta TPOCWTIKA SESOUEVA TWV GUVEPOUNTWVY TNG,
Yl TOug akOAouBouG TKOTIOVG:

i. T TNV ektédeon TNG OVMBAONG TAPOXNG TNAETILKOWWVIOKWY

UTINPECLWY, KOBWG KoL 08 TIPOOUUPOTIKS 0TASI0 yla TV cuvayn TG,

i. Tl TNV TOPOXN UTMNPECLWY NAEKTPOVIKWY ETIKOWWVIWY GTOUG
OUVEPOUNTEG, TNV EVNUEPWON KAl €EUTINPETNTN TOUG QVOPOPIKA HE
TN oVVSEDH TOUG, KABWG KaL TNV ATOKATAOTACN BAABWV.

jii. Mot ouppopewon tng Etaupeiag pe tnv um' op. 876/7B/17-12-2018
Anépoon ™ EETT «EBvikog Kovoviopog Avolktol Aladiktuou»
TIPOKEIUEVOU YLt TNV EKTIMNON TWV KWWNTWV SIKTOWV /Kot GAAWY
TIAPOPETPWY TIOLOTNTOG KAL TN SLAXEIPLON TWV TUVAPWY ATNUATWY
KoL TIOPATOVWY TwV ouvSpountwy. Xto TAaiolo autd n Etaipeio
emefepydletan  Sedopévar  UETPROEWY, SeSopéva  TEPUATIKWY
OUOKEUWV Kal TEXVIKAG PUoEWG dedopéva, omwg n Sevbuvon IP, o
povasikog aplOuodg Ppoxou ot otabepd Siktua, O  apPlOUOG
TNAEPWVOU f kK&pTag SIM.

iv. T v emitevén g petddoong tng emikowwviag kot Tn Safifaon
NG o€ SIKTLO NAEKTPOVIKWY ETIKOWVWVLIWV EVTOC KA EKTOG EANGSOG.

v. T TNV TWWOASYNON KOl XPEWON TWV TIHPEXOUEVWY UTINPECLWV
OUVSPOUNTWVY KOL TOV €AeyX0 TNG opBdTNTOG QUTAG, TNV TIANPWHNA
Slaouvdéoewy og GANOUG TIOPOXOUG KABe POPd TIOU N EMIKOWWVIN
TeppotileTan otal SikTLA TOUC,

vi. 0 TOV EVTOTIOHO KOL TNV QIOPUYH TEPLOTATIKWY ATATNnG, KABWGE Kat
Y& TNV amoTpoTr VYNANG aouvnOLoTNG XPNoNG TWVY UTINPECLWV.

vii. Tt Tov oxedlaopd Kot TNV €MAOYH TWV TEXVIKWY HECWV KL TWV
TIANPOPOPLOKWY CUOTNUATWY Kal TOU €E0TIAMOUOU Ylat TNV TIApOoxN
Sla0eoipwv 0TO KOS UTINPECIWY NAEKTPOVIKWY ETUKOVWVLWV.

viii. TN AMYn Twv evEESELYUEVWV TEXVIKWY KL OPYAVWTIKWY HETPWV
TIPOKEIHEVOU VO TIPOOTOTEVETOL N COPOAELD, N OKEPALOTNTO, N
QUOEVTIKOTNTA, N EUTILOTEVTIKOTNTA KoL N SoBeCIHOTNTA  Twv
TIANPOPOPLOKWY CUOTNUATWY NG Etatpeiog kot n ao@dAela tou
SNpociou SIKTVOU NAEKTPOVIKWY ETILKOVWVLIWV.

ix. Mo TNV EVNPEPWON TWV CUVSPOUNTWY OVOPOPLKA UE TNV ETUKEILEVN
AR&N Tou oupPoAaiou Toug, TNV TPOTIH KUTOL 0 CUMBOAALO aoploTou
XPOVoV, TN SuvaToTNTA KATAYYEAIQG Kl avavEwang 1 avaBaduong
AUTOV, KABWG KAL YO TOX KOAVTEPX SLABECIUO TILOAOYLN, CUMPWVA PE
Ta TtpoPAemtopeva otnv utt' apdp. 991/4/31-5-2021 Amogoaon g
EETT «Kavoviopog MNevikwv ASetwv».

X. Mo Adyoug €peuvag KATavoAwTwy, SLaPhRong, amevBeiog EUTOPLKAG
TPowWONONG POIGVTWY Kal LTINPESLWY NG Etatpeiog.

Xi. Tl TNV KATOXWPNon TwV TNAEPWVIKWY OUVOECEWY  TWV
ouVSpOUNTWY KAt aitnon toug oto Mntpwo tou &pbpou 11 tou N.
3471/2006, o omoio ival SLaBEoLo o€ OLOVENATIOTE EVSLAPEPOUEVO,
koBwg kot og uTtnpeoieq TNAEPWVIKWY KAToAoywv.

Xii. T ™V omodelEn VOUIUNG EMAYYEAMOTIKAG OuVOAAQYNG  A/Kal
TIPOAKTIKAG, TNV UTOPOAR Topamdvwy 1 KATAYYEAlWY, TNV
TIPOONKOUOX €§ OMOOTACEWG TAUTOTOINON TWV GUVSPOUNTWY,
KOBWG KOL TOV TIOLOTIKO €AEYXO TWV TIPEXOHUEVWV UTINPECLWV OF
EKTIANPWON OXETIKWY KOAVOVLIOTIKWY UTIOX PEWOEWV.

xiii. T v emblwén Twv amoutoswyv TG Etaipeiog kol k&be gidoug
OXETIKWVY SLaPOopWVY, Ol OTIOLEG OTIOPPEOLY OO TN CLUPATIKA OXEON
HE TOUG OUVOPOUNTEG TNG €lTE Ot TIPOSIKAOTIKO OTASIO €lTe OTO
TIAGOLO EKKPEUWV 1 KO €V €EEAIEEL SIKAOTIKWY KOl GAAWY CLVOPWY
Sladkaotwy (SLoIKNTIKWY, CUUPLBACTIKWY KATL.).

Xiv. T TOV TPOGUUBATIKO - TIPOANTITIKO TILGTOANTITIKO EAEYXO.

xv. [la TNV mapoxrn Twv amapaitnTwy, YL TOV EVTOTILOUO TOU KAAOUVTOG,
TIANPOPOPLWY, OTIG OPHOSIEG YA TNV OVTIUETWTILON KOTAOTAOEWY
€KTAKTNG AVAYKNG OPXEC, OTIWG OTLG SLWKTLIKEG APXEG, OTIG UTINPETIES
TPWTWVY PonBelwv Kol TUPOOPETNG, TIG ATAPAITNTEG TTANPOYPOPIEC,
TEPOUPAVOUEVWV  TWV  UTINPECIWV  EKTAKTNG OVAYKNG  TOU
EVPWTIAIKOV APLOUOY KANTEWVY EKTOKTNG avaykng 112.

xvi. T TNV ouppopewon g Etatpeiag pe artpota Snpociwv apyxwv.

xvii. T Adyoug mou apopovv Tn Slepevvnan, Samiotwon Kot dlwén
EYKANUATWVY, KATOTIWV ALTAUATOG TWV OPUOSIWY opX V.

xviii. T TN CUPPOPPWON TNG ETALPELNG PE TNV POPOAOYIKH VouoBeaia.

3. Nopupeg Baoelg emegepyaciog

Ou empépoug emefepynoie TWV  TPOOWTIKWY  SeSOMEVWY  TwV

ouVSPOUNTWY OTO TAQIOIO TWV OVWTEPW OKOTwY, edpdlovtal, ovd

TIEPIMTWON, OE WX ATO TIG AKOAOUOEG VOULUEG:

. TN OUYKATAOEON TOU UTIOKELWEVOU YL Evav 1 TIEPLOCOTEPOUC
GUYKEKPLUEVOUG OKOTIOUG,.

B. Xtnv ektéleon NG oLMPaAONG TNG OMOIOG TO UTIOKEIMEVO Twv
SeSopévwv eivat ouPBaAAOPEVO HEPOG 1) TNV aVAYKN ANWNG HETPWV
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KOT' afTtnon TOu UTIOKEIWEVOU Twv Sedopévwy Tipv amd tn ouvoyn
NG oupuPaonc.
Y. Xtn ouppodpwon g Etatpeiog pe évvopn vmoxpéwaon tne.
8. It Sw@VAofn JWTIKOU CUHPEPOVTOG TOU  UTIOKELMEVOU TWV
SeSopévwy 1 GANOU PUCIKOU TIPOTWTIOV.
€. XTa évvopa ouppépovta tng Etawpeiag r tpitov, évavtt Twv omoiwv
8eV UTIEPLOYVEL TO OLUPEPOV I TA BEPEAWSN SIKAUWHATA KOl Ol
€AeVOEPIEG TOU UTTOKELHEVOL TWV SeSOPEVWV.
AkolouBel  ouvomTikog Tivakag HE TNV QVTIOTOIXION TWV OKOTIWV
eMeEepyaoiag Pe TIG VOUES BATELS:

Nopupeg Boelg Ykomol Ene€epyaaiag
TuykataBeon Ymokeévou X.
EkTéAeon Tng oVpPaong i, ii, iii, iv, v, vii.
TUMHOPPWON UE EVVOUN
brtoxpéwaon

‘Evvopo cuppépov statpeiog f
[pitou

i, v, ix, Xi, Xii, Xv, xvi, xvii, xviii.

Vi, Vi, viii, Xii, xiii, Xiv.

4. Katnyopisg NMpoowmikwv AsSopévwv ZuvSpountwv

H Etaupeio emegepyddetal SLapopeTikoU TUTIOUE TIPOCWTIKWY SS0UEVWV
QVOAOYWG TWV OKOTIWV EMEEEPYATIOG TIOU ETILSUWKEL.

Ot Bootkég katnyopieg TMPoowTikwy Sedopévwy TIou emegepyddeTal n
etalpeiar mpog  emitevgn TwWV VOMIMWVY OKOTwV OTO TAQICL0 Twv
SpaaTNPOTATWY TNG Eivatl oL akOAOLBEC:

i. Ztolela TOWTOTNTAG OLVSPOUNTH  OVOMQ, €mwvupo, AD.M,
avtiypago dedtiov TawtotnTag Stafatnpiov (n dAAov avtiotolou
VOULUOTIONTIKOV EYYPAPOU TAUTOTIOINCNG TIPOCWTILKWY GTOLXELWV).

ii. Ztowela emikowwviag omwg Slevbuvaon, TNAépwvo, email.

iii. Xtokela TawTomoinong Kwntol TEPHOTIKOV, SlEbvng TautdTnTA
e€omAlopoV KvnTG TNAEPWViog (IMED) Kot TEXVIKA XOPOKTNPLOTIKA
auTov, 81EBvNg TauTOTNTA cLVSPOUNTH KvNTAG TNAEPwviog (IMSI),
kapta TautotnTag ouvdpountr (SIM, USIM), apBuog Bpdxouv Kat
Ao SeSOUEVA TEXVIKNG PUOEWG YL TOUG CUVEPOUNTEG OTABEPNG.

iv. Aedopéva kivnong, Béong Oykou Sedopévwy, XxpOvou Xpnong Twv
UTINPECIWV TNG, AVOAWONG 1 UTEPBAONG TNG EVOWHATWHUEVNG OTO
TPOYPAPMA XPHONG.

v. AeSopéva TOuL  Q@OPOUV OTNV OCUMPOTIKA OxEOn, OMwWG &lval
€VOEIKTIKA OUHPOAALD, TTIAVTOG EI50UE ATAPOTA KATL,, NXOYPOPNEVES
KAnoelg Ttpog To TuApa E§umtnpétnong kot to TuApa NwARoewv.

vi. Owkovopikd Sedopéva, OTwe oTolxElx TIHOAOYNaNG, Aoy TPdToU
TIANPWHAG, oTolxela EEOPANTNG AOYOPLACUWY, OTOLXELD TILOTWTIKWY N
XPEWOTIKWY KAPTWYV, OTOLXEIX TILOTOANTITIKNAG LKOWOTNTOC, OTOLXEIX
To omola aPOPOVV  CPPLOPNTACEL;, OLKOVOULKEG EKKPEUOTNTES
OUVEPOUNTWV.

vii. AeSopéva TeEXVIKNG PUoEWC Kat PAafodlaxeiplong Tou oxetilovtal e
TNV oVVSEEDN TOU CUVSPOUNTH, OTTIWE O HOVASIKOG apBUSC BpoXOL O
0TaBepd SikTua, 0 APBUOG TNAEPWVOL Kol SESOUEVA HETPHOEWV.

viii. EOIKEG OUYKATOOEOEG TWV OLVSPOUNTWY KAl AOLEG SNAWOELG
BouAnoewg, OTwg eivat n €18LKN CLYKATABEON YLt AN ETTKOWVWVLWY
amd tnv Etawpsia, n eyypoen kat aneyypo@r amnd to MnTpwo Tou
apBpouv 11 kat amd Tov Eviaio TnAepwvikd KoatdAoyo 1 Toug
TnAgpwvikoug KataAdyoug ou Staxelpiletart n Etaupeia.

Ta poowTiika SeSopéva Twv GUVEPOUNTWY CUAAEyoVTOL Mo TNV ETapeia
€lte amod Toug Sloug, KATA TNV TPOCUUBATIKY EVNUEPWON Kal TN cuvayn
TOU OUMPOACiOU TOUG e PUOLKN TIAPOUGLA, TNAEPWVIKE 1 YNPLOKE, KABWG
KO KOT& TN SLAPKELX TNG SUUPATIKAG OXETNG, OTIWG SeSOPEVA TIOV QPOPOVV
TIG €MIKOWWViEG Tou MeAdtn pe To Tpnpa E&umnpétnong Medatwv, mou
TIPAYUOTOTIOLOUVTOL TNAEPWVIKWG, ME NAEKTPOVIKA oAAnAoypagia r/kat
eyypapwg ite kot SofiBalovtal amod Tpitoug Omwe eivan ot apuddieg
SLOIKNTIKEG, OOTUVOUIKEG, ELOQYYEAIKEG, OLKOOTIKEG KOl €V YEVEL ANUOCLEG
Apxéc. ElSiké Ta oTolKEla TILOTOANTITIKAG IKavdTNTAG Tou MeA&TN KIvnNTAG
TnAepwviag n Etatpeio Ta Aappavel amd tnv Etoupeio THAETNOYX.

5. AwBifaon MpoowTtiikwv AeSopévwy ZuvSpopnTwv

H Etawpeio Stafdlel Sedopévar ouvSpopnTwWY NG 0 TUVEPYALOUEVEG HE
OUTAV ETALPEIEG TIOU AELTOUPYOUV WG EKTEAOVVTEG TNV emegepyaoion yla
Aoyoplaopd G Ol Katnyopieg Twv eKTEAOVVTWY TNV emegepyacia Tov
AapBbavouvy  Sedopévar  ouvSpopnTwy  TEPAAUPAVOUV  OUVEPYATEG
SlkatoXpNnong, KEVTPO TNAEPWVIKWY TIWANCEWY, E€TALPEIEG E€PELVWV,

SlapnoTikéG  eTaupeieq, Tapoxoug umnpeowv TG Kowwviag Tng
MAnpopopiag, omwg vmnpeowv cloud, TAGT@OPUWY, @0&eviag K.,
TNAETIKOWVWVIOKOUG TIOPOXOUG UTINPESIWY  XovOplkng mpdofaong ot
SIkTUQ, MOBWMEVEG YPAUMES K.&. 'ONOL OL TAPATIAVW GUVEPYATEG EVEPYOUV
Yl Aoyaplaopo tng ETatpeiag, oup@wva pe Tig HETag) NUwv cUPPATELS, yia
TO OKOTIO TNG TIAPOXNG TNG OXETIKNG LTINPETIOG, TNG ATTOKATAOTAONG AUTAG
oe TepimTwon PAGPNG TNG METASOONG TNG EMKOWWVIOG TNG XPEWONG
QUTAG, TNG €EUTINPETNONG TWV CUVSPOUNTWY, TNG EUTIOPIKNG TTpowdnong,
€PEVVOG KOL EV YEVEL EVNHEPWONG TWV CUVSPOUNTWV.

ErumAéov, Tipokelpévou va Slaopahioel v elompaén kat €£6QAnon Twv
AOyaploouwy Twv ouvdpopntwy, n Etapeio Svvotar va StaPiBadet
TIPOOWTIKA SESOPEVA AUTWY OF XPNUATOTIIOTWTIKA LEPUHATO, ETALPEIEG
EVNUEPWONG OPENETWV KAl SIKNYOPIKE ypopeia kot etaupeieg. Ot AMloTta pe
TIG ouvepyaloueveg pe TNV Etaipeior eTaupeleq evnpépwong OPEAETWY,
Bploketat avaptnpévn otov akoAouvbo oUvdeopo www.nova.gr/politikes-
oroi/politiki-prostasias-prosopikon-dedomenon Ko evdéxeTal  va
TPOTIOTIOLE(TAL ~ OTMOTESATOTE  ME TNV TPOOONKN 1 agaipeon
OUVEPYALOUEVWV ETULPELWV.

H Etaipsia umoxpeovTal €miong oUPPWVA PE TNV KEipevn vopoBesia va
SofiPadel Ta MPOoWTIKA SESOPEVA TWV OUVEPOUNTWY OTIG CPUOSIEG
OOTUVOHLKEG, SIKOOTIKEG, ELOOYYEALKEC, SLOIKNTIKEG, POPOAOYIKEG KOl GANEG
apuoOSieg ApXEG eVTOG Kot €kTOG Eupwraikng ‘Evwong, katomvy €ykupou
AUTAHOTOG  OUTWY, EVOEXOMEVWG, XWwpPIG TIPOTEPN  evnUéPWON  Twv
OUVEPOUNTWV.

ErumAéov, oto mAaiolo tng Slaovvdeong Kal TNG TIEPLAYWYNG TIPOKELUEVOU
va StaopoAiletal n ampookontn SEOeon OTO KOWO TWV UTNPECLWV
NAEKTPOVIKWYV ETILKOWVWVLWY, YO TNV TIAPOX KOL XPEWON TWV UTINPECLWY,
n Etoupeio opeitel va Stafipadel TpoowTiké SeSopéva cuVSPOINTWY TNG
og GA\oVg Popeic Ttapoxng Snuociou SIKTVoL eVTog Kat eKTOG EupwTaikig
‘Evwaong, oL omtoiot Kat AELToupyouv w¢ auToTeAw  uttevBuvol eneepyaoiog
oUPPWVA PE TNV Kelpevn vopoBeaia.

Emtiong, ta otoxeia Twv TNAEPWVIKWY CUVEETEWY TWV CUVSPOUNTWY, TIOU
elval evtaypévol oto Mntpwo Ttou GpBpou 11 tou N. 3471/2006,
Sappadovtal oe k&Be evdlapepOPEVN ETALPEIR, TIOU AELTOUVPYEL WG
umevBuvog emegepyaoiog TPOKEWEVOL Vo eEapeBoUY aTtO SLOUPNLOTIKEG
EVEPYELEG TNG AVTIOTOXWG TIPOCWTIKA Sedopéva ouvSpopntwv
Sappadovtal otov TEPoxo umnpecwv Evomoinpévou  TnAepwvikov
Katohoyou.

Mpoowrtiik& Aedopéva auvdpopuntwy duvatal va Stafipalovtal CUPPWVA
ME TNV Kelpevn vopoBeoio o€ @opeilc Tou Snupociov oto TAaiolo
SlodettoupylkdTNTaG OTWG TOo Kévtpo AloAettoupylkdTnTag TNG MEVIKAG
lpoppateiog  MAnpo@oplakwy — IuoTNpATwY  Anuoolag — Aloiknong
(FrNzAA), koBwg Kol Of UTMNPECIEG QVTIHETWTIONG KOTAOTACEWV
€KTOAKTNG AVAYKNG, (KATOTIV KAONG YLo TIAPASELY IO TOU GUVSPOUNTH OTO
112).

AteukpvileTal OTL 0TO TAQIOIO TOU TOU TIPOCUMPBATIKOU EAEYXOL KOTA TN
oUvayn oVvpfaong KvnTtAg TNAsPwviog, n Etaupeior Svartar va avadntd ko
va AOUPAVEL OTOLXEI TIOU QPOPOVV TNV TUOTOANTITIKA IKAVOTNTA TWV
ouvdpopnTtwy amd tnv etatpeioc THAEFNOYZ, n omoia ALToupywvTog W
YnevBuvog Eme€epyaoiog Tnpel pntpwo oTo omoio KatayxwpouvTal
oUVEPOUNTEG KVNTNG TNAEPWVING, OL OTIoloL TUXOV:

() gppaviCovv An&mpoBeopn o@elAfy ion i peyoddtepn Twv Slakooiwv
€upw (200€), n omoia éxel kataoTtel ANEMPOBeoUN Yyl XPoVikd SldoTnpa
AVW TWV EVEVAVTA NUEPWV, N

(B) eppaviCouvv AnéimpdBeopn oPelAf Kat £xouv amoouvdebel amd To Siktuo
N éxouv peTapepOel oe GANO SikTvo péow Sladlkaoiag PopNTOTNTOG
aPLOPOY XWPIG VO £X0UV TIANPWOEL KAVEVO AOYOPLACUO TIAPA TIG VOULUES
OXANTELG N apvhRBnkav va Tpofolv ae SLaKavovIoud TNG OPEINAG TOUG.

Mo tig deayopeveg amo tnv etatpeiac THAETNOYZ eme€epyoaoieg kol Tnv
UTIOBOA CUVAPWY AUTNUATWY OTO TOUG OLVSPOUNTEG, OL TeAsuTaiol
pTopoUv va ameubuvBouy ata akOAOUBO OTOLXELD ETTKOWVWVING:
THAETNOYZ tn). 210-6180011, A/von;: Pilapeiov 12, Xaddvdpy, T.K. 15233,
www.telegnous.gr.

6. Xpoviko Staotnpa Staxtpnong twv MpoowTtiikwv AeSopévwv Twv
Tuvdpountwv

H Etawpeio Sloo@aiifel OTL TOo XPOVikO Sldotnua amobnkeuong Kot
Slatnpnong Twv TPoowTIKWY Sedopévwy TmeplopileTal 0To €AGXLOTO
Suvato Kat OTL T TPOOWTIKA SeSopéva Sev SLaTtnpovvTAL UTIO HOPEPT) TIOU
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ETUTPETIEL TNV TOUTOTIOINGON TWV UTIOKELUEVWVY TIEPLOCOTEPO QTIO OCO Elval
avayKalo ylo TNV MITEVEN TWV OKOTIWV ETEEEPYATIOG.

EdikoTEPQ, N ETatploa umtox peoltan va TNPEl €yypaga i NAEKTPOVIKA apXELD,
OUUTIEPAAUBOAVOUEVWV  KOL NXOYPAPNUEVWY  CUVORIALWY  (CUUBACELC,
QUTATELG TUVSPOUNTWY, TTOPATIOVA, KXTAYYEALEG Kat Aottty cAAnAoypapio)
y@ 600 Sdotnpa Ppioketal og Wox0 n ovpfacn Twv cuvSpounTwv A
TapEXOVTAlL KOl  AapBAvOVTOL €V YEVEL UTINPETIEG NAEKTPOVIKWV
ETMKOWVWVLWVY KOL ETITAEOV Yot 000 XPOVO TIPOPAETETAL AT TNV KElHEVN
vopobeaia.

EmumAéov, epooov peta T AREn TnG oVpPaonc PpioKeTaL O EKKPEPOTNTA
aitnpa emiduong Slopopdg N KoTayyeAia TOu ouVSPOUNTH  EVWTILOV
apuoddlag SloknTikAg, dnpodactag i Aikaotikig Apxng, n Etaupeio opeirel va
Statnpel Ta ev Adyw SeSopéva péxpL TNV OpLOTIKN €TTIAUON TNG SLAPOPAC.
Emiong, Ta SeSopéva kivnong ko B€ong Twv ETIKOWWVLWY TOU GUVSPOUNTH
N XPNotn, kabwg Kat Ta ouvo@r SeSopéva TIOU OMAULTOVVTAL Yl TNV
avayvwpLan Tov, SlaTnpoUvTal UTIOXPEWTIKE, OTIWG O VOpOG opilel, emi
Swdeka (12) pAVEG amO TNV NUEPOMNVIA TNG  EMIKOWWVING  Kal
KOTOOTPEPOVTAL PE TO TEPOG TOU SWOEKAUAVOU HE OUTOUATOTIOUUEVN
Sladikaoia, EKTOC av €XOUV 8N ATIOKTNOEL TPOOPON OF AUTA Ol APUOSLEG
OOTUVOULKEG, SIKAOTIKEG, ELOAYYENKEG Kal GANeG Anpooteg ApXEG.

Ta oTOlKEl TIOU UTIOKEWVTAL O EVOEXOUEVO (POPOAOYIKO EAEYXO, TLX.
oTolXela TIHOAGYNONG, e€atpovvTal TNG we dvw Stadikaoiog Staypa@ng Kot
SlaTNPOVVTAL UTIOXPEWTIKA TUHPWVR PE TN QOPOAOYLKr vopoBeaior Ko
TAVTWG HEXPL dwdeka (12) €Tn, €KTOG KL Qv OTIOTEAECOUV QVTIKE(LEVO
€AEYXOV, OTLOTE KL SLTNPOUVTAL PEXPL TNV OPLOTIKN ETTAVON TNG UTIOBETNG
EVWTILOV TWV OPUOSIWV opXUV.

7. Métpa Acpaleiog

H Etatpeio dn katd tov oxedlaopd Twy UTINPECWWY NG  €XEL AXPBeL T
KOTOAMNAQ TEXVIKA KOl OPYOVWTIKA HETPA YO VO SLGPOALTEL TNV TPNOoN
NG VOUOBETIiag ylo TNV TIPOCTACIX TWV TIPOCWTIKWY SeSoUEVWY, KaBwC
ylot TNV €TiTEVEN TOU KATAAMNAOU ETITIESOU OOPAAELOG TWV TIPOTWTILKWY
Sedopévwv Twv ovvdpopntwy tTe. Exet AdPet g, OAa Tar amapaitnTa PETPOL
AOPOAELOG TIPOKELLEVOU VAl NV ETUTPETIETAL N TIPOCPOCN OTA TIPOCWTIKA
Sedopéva og kavEvav GANO TEEPa amtd T KATEAANAQ e£0VaLOSOTNHEVA TTIPOG
TOUTO TPOOWTA KOl MOVO Yl TOUG OKOTIOUG €Tegepyaoiog Tou
TIPOPAETIOVTOL AVWTEPW.

ErunpooBeta n Etaupeion epoppodel owotnpég MoMtikég kat Aladikaoieg,
oVUPPWVO HPE TIG OToleG evepyolv Oool emegepydlovTal TIPOCWTIKS
Sebopéva kat €xouv TPOPAEPOEl OAX TA ATMAUTOVHEVA HETPO YL VO
EPAPUOLETAL  TO  LOXUOV  VOMIKO KOl  KOWOVIOTIKO  TAaiolo,
OUMTIEPIACUPOAVOUEVWY TOKTIKWY ECWTEPIKWY EALYXWVY KOl EKTIASEVOEWV
TOU TIPOCWTILKOV.

‘Otav n enedepyoocio  ylvetal pe T XPAON VEWV  TEXVOAOYLWV
TIPAYHOTOTIOLETA LEAETN EKTIMNONG AVTIKTUTIOU eTe&epyaoiag.

EWdikd& o€ 6,TL apopd TNV TTAOYyNoN Twv cuvEpoUNTWVY TG 0To SLadikTuo,
Stevkpvietan 6tL n Etawpeia &g Svvatan va eyyunBel tnv aopaiela Twv
TIPOOWTIKWY Sedopévwy Tou StaPipadovtal péow Tou SLadIkTiou Kot
omoladnmote tétola Stafiaon yiverat utt' uBVVN TOU UTIOKELUEVOU.

8. AIKAUWUATA YTTOKELHEVWY TWV SESOUEVWV

H Etoupeio AapBavel Tar KATAAANAG HETPO YL VO SIEVKOAVVEL TNV &oKNon
TWV SIKALWHUATWY TWV CUVSPOUNTWV TNG WG UTTIOKELLEVWY TWV SESOUEVWV.
EldikOTeEpa, TO UTtOKElpEV, €xouv TN SuvaATOTNTA VO OOKACOWV T
akOAoLBA SIKAULWUTO:

i Aikaiwpa mpooBaocng, SnAadr SKAIWHA VO EVNUEPWVETAL TO
UTTOKELPEVO YL TO TIPOOWTILKA TOL SESOPEVA IOV TNPOVVTOL OTO apXEit
¢ Etaupeiog ko epdoov To outnBel, va omokTtd avtiypopa,
TNPOVHEVWY TWV TIPOUTIOBE0EWY TOou levikow Koavoviopou yla tnv
Mpootaaoio Asdopévwy.

ii.Alkaiwpo 816pOwaong, dSnAadn SKAWHA VO AUTEITAL TO UTIOKEIUEVO
TV S10pOwon AVOKPIPELWY KOl COOAUATWY OTA TIPOCWTIKY TOU
Sebopéva ov TnpovvTal ota apxeia tng Etatpeiog.

iii. Alkkaiwpa Staypa@ng, SnAadn SIKAIWPA VO OUTEITOL TO UTIOKEILEVO TNV
Slaypapn N v mawon TngG eneéepyaoiag SeSOUEVWV TIPOCWTIKOV
XOPOAKTAPA IOV TNPOUVTAL OTA apXEia TNG ETaupeiag, umd Tov 0po Twv
ELSIKOTEPWVY TIPOUTIODECEWV KOL TIEPLOPLOWY TIOU TIPOPAETIOVTAL GTOV
Fevikd Kavoviopd ya tnv Mpootacio Twv Aedopévwv Kot TV €181KN
vopobeaia.

iV.AIKQIWHK  TEPLOPIONOV  TNG  EMe&ePYATiag TWV  TIPOCWTIKWY
SeSOUEVWV TOU UTIOKELLEVOU YL CUYKEKPLLEVO OKOTIO, UTIO TOV OPO TWV

ELOIKOTEPWV TIPOUTIODECEWV KOL TIEPLOPLOWWY TIOU TIPOPAETIOVTAL GTOV
Fevikd Kavoviopo ywa tnv Mpootacio Twv AeSopévwy Kol TNV €18IKN
vopoBeaia.

v.AKaiwpa popnToTNTAg, SnAadn Sikailwpa omevbeiag SwofiBaong
TwV SeSOPEVWV TIPOTWTIKOY XOPOAKTHPA TIOU BPOPOVV TO UTIOKEIHEVO
oTov opyaviopd mou Ba umodeifel, €QOCOV OUTA Elval TEXVIKA
SopNpévVe, CURPWVA E TNV OXETIKNA VopoBeaia.

viAlkaiwpa gvavtiwong - avtitadng otnv  emneéepyaoia Twv
TPOOWTIKWY SeSOMEVWV  TOU  UTIOKELPEVOY, UTO TOV Opo  Twv
ELSIKOTEPWY TIPOUTIOBECEWY KAl TIEPLOPLOUWY TIOU TIPOPAETIOVTAL OTOV
Feviko Kavoviopod ya tnv Mpootaocio Twv AeSOpEVWY KOL TNV ELSIKN
vouoBeoia. H ikavomoinon Tou ev Adyw SIKAWHATOG eVvEEXETAL VO TEAEL
UTtd TNV EMPUAGEN TUVSPOUAG TUXOV ETITOKTIKWY VOUILWY AdywV yia
Vv emnefepyooia, Ol OTOIOL UTEPLOXVOUV TWV OUHPEPOVTWY TOU
UTIOKELPEVOV, KOBWG KOL TWV EVWOUWY GUUPEPOVTWY TG ETatpeiog yla
TN BepeAiwon, &oknon 1 VITOCTAPLEN VOULIKWY OELWOEWY TNG.

vii. Atkaiwpa evavtiwong — avtitaéng otnv ARYPn AU TOHATOTIOUNHEVWVY
ATMOPACEWY, CUUTEPIAXUBAVOHEVNG TG KATAPTIONG TIPOPIA.

viii. Alkaliwpa avakAnong tng xopnynosicag ovykatddeong ava mdoo
OTlyMr, OTOV OUTH OTMOTEAEL TN VOMKNA Paon emefepyaciog Twv
TIPOOWTIKWY TOU SeSopévwv Kal 18lwg 0Tav auth xopnynonke yla
TPowBNTIKOVG okoToUG. H avakAnon tng ouykatdBeong oxVEL TAVTA
yloo to péMov Kot Sev emnpedlel TN VOUPOTNTA TwV TPAEEWV
enegepyaoiag Tov EAafav XWPa TPV TNV avAKANGT TNG.

H Etoupeio, TNPOUPEVWY TWV OXETIKWY TIPOUTIOBéoEWY Kot Opwv, Ba

ATIAVTAOEL SWPEAV OTA AUTAHATA TWV GUVEPOUNTWY, WPl kaBuaTtépnon

Kol o€ K&Oe TePIMTWON €VTOG MNVOG amd TNV TIAPOoAoPr) TOUG €KTOG

€CAUPETIKWY TIEPIMTTWOEWY, OTMOTE N aVWTEPW TipoBeopion pmopel va

mopatadel Katd SVO (2) aKOUN HAVEG, EPOoOV amauTeital AdpBavouevwy

UTIOYN TNG TIOAUTIAOKOTNTOG TOU ALTHHATOG 1)/KAL TOU GUVOALKOU aplOpov

Twv autnuétwy. H Etapsia Ba mpoxwproel oe evnuépwaon ylx Tuxov

TOPATAON EVTOG HNVOG ATt TNV TIOPOAAPr) TOU AUTAPATOG, KOABWG KA ylo

TOoug AOyoug NG kaBuoTtépnong.

Edv Sev kabiotaton duvatn n kavoroinon touv attipatog, n Etoupeio Oa

EVNUEPWOEL TO UTIOKELMEVO XWPIG KABUOTEPNON KAl TO APYOTEPO EVTOG

MNVOG amd TNV TOPOAAPr) TOU AUTAHRATOG, YL TOUG OXETIKOUG AOYOUG Kal

yo tTn Suvatotnta va uttoBfdAdel katayyehia atnv Apxry Mpootaciag

Aebopévwv Mpoowriikov Xapaktpa (AMAMX), kaBwg kat yia To Sikatwpa

VOl TIPOOPUYEL EVWTILOV TWV APUOSIWV SIKAOTIKWY apXWV.

Edv to aitnpa Tou unokelpévou kptBel amd tnv Etatpeior wg mpodniwg

afdopo f unepPoAkod, Suvatal va emiBEAeL TNV KaTafoAR 0AOYoU Kat

avaAoyou TéAOUG AapBdvovtog umdyn Ta SloknTika €6oda yla tnv
lkavoTtoinan Tou ) va apvnBel va Swoel CUVEXELD OTO €V AOyw aiTnpa.

Mo TNV AoKNON TWV VW TEPW SIKAWHUATWY, TO EVELOPEPOUEVO UTIOKEIUEVO

Ba TTPETEL VO ETIAEEEL KATIOLOV OTTO TOUG AKOAOLBOOUC TPOTIOUG UTIOBOANG:

e No petofel og kamolo amd ta egovoaodotnpéva Kataothpata Ttou
SikTVou NG Etaupeiag, pe 1o SeAtio TNG AOTUVONIKAG TOU TAVTOTNTAG N
GA\ov vopipou dnpociou eyypa@ou amoddelgng TOUTOTIPOCWTILOG.

e Na OUMTIANPWOEL TNV NAEKTPOVIKN POppaA ETIIKOWVWVIOG

oto www.nova.gr/eksipiretisi-pelatwn/epikoinonia/forma-epikoinonias

emAéyovtog To Tedio «Agknon Awkaiwpdtwyv GDPR». H umofoAn tng

Poppag Ba mpémel va ouvodevetal amd (i) €va EUKPLVEG Eyypapo

TauTompoowTiag (T.x. avtiypago tavtdtnTag Swofatnpiov) kat (ii)

umevBuvn SNAWON HECW TOUV WWW.GOV.gr.

Noa amoaoTeidel TO alTNUE TOU Pe OUOTNPEVN ETILOTOAN KOL PE TNV EVOELEN

0T0 PdkeAo «AITHZH MPOZQMIKQN AEAOMENQN-GDPR», atn Stevbuvon

A. ABnvwv 106, ABrRva, Attikig T.K. 104 42, utdywv Tng Etaupeiag.

TNV MEPIMTWON QUTH N EMOTOAR-a{TNHA Ot TIPETEL (i) VO PEPEL yVRTLO TNG

uroypapng amd KEM/Aotuvopia kot (i) vor €MIOVVATITETAL AVTiypapo-

PWTOTUTH TOWTOTNTAG TOU AUTOVVTAL.

Y€ TiEPIMTWON OV TO UTtoKElEVO &g SuvaTtal va UTTORBGAEL TO AlTNUA TOV pE

KATOlOV amd TOUG TAPATIAVW TPOTIOUG, auTO Pmopel va uTtoPAnBel amd

Tpito MPoOowTo, TO omoio SlBETEL TIPOG TOV OKOTIO OUTO OXETIKN

egovolodotnon. H e£ouolodotnon autr Ba TPEMEL VO PEPEL TO YVAGLO TNG

UTIOYPAPAG TOU UTIOKELUEVOU TWV Sedopévwy (Héow KEM/AT i www.gov.gr).

ITnv TmepimTwon out Ba TPEMEL VA EMIOVVATITOVTOL TEEPAV  TNG

gfouolodotnong  avtiypa@a  QUEOTEPWY  TWV  TOUTOTATWY, TOU

€£0V0L0S0TOUVTA KO TOU ££0UGLOSOTOVHEVOV.



http://www.nova.gr/eksipiretisi-pelatwn/epikoinonia/forma-epikoinonias
http://www.gov.gr/

Y& TePIMTWON KOT& TNV omola 0 cuvdpopuNnTig Bewpel OTL TA AVWTEPW
SIKAUWMOTA TOU SEV IKAVOTIOINONKOV EMOPKWG, SIKALOUTAL VA UTIORAAEL
kotayyehia atnv Apxr Mpootaociog AeSopévwy MPoowTikoy XapakThnpa
[YmoPBoAr katayyehiag oty Apxn | Apxn [Mpootaciog Asdopévwv
MNpoowTtiikov Xapoaktpa (dpa.gr)] mou e£dpevel otnv ABRva, emi Tng
Aewdpou Knetaiog 1-3, T.K. 115 23 (tnA.: +30 210 6475600).



https://www.dpa.gr/el/polites/katagelia_stin_arxi
https://www.dpa.gr/el/polites/katagelia_stin_arxi

