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FENIKOI OPOI MAPOXHZ THAEMIKOINQNIAKQN YMHPEZIQON ZTAGEPHZ THAEDQNIAZ KAI INTERNET

Meta&l tng ETaupeiog pe tnv emwvupio «kNOVA TELECOMMUNICATIONS &
MEDIA MONOMPOZQMH A.E.» kat To Slokpttikd Titho «NOVA M.A.E.»,
Tou edpevel otnv ABrva Attikig (A. ABnvwv 106) pe A.®.M.: 099936189,
(AP.MHTPQOY TEMH.: 004127301000) (epe&ng n «Etatpeio») ko Tou MeAdtn
HE T oTOLXEID IOV avayPAPOVTOL TNV &{TNON OTNV OTIOIX ETILOUVATITOVTAL
ol TapOVTEG (EPEENG «o MeAATNG»), CUMPWVABNKAV Kal éyvav apolBaic
ATOSEKTA Tar akOAOLB L

OPIZMOI

Ol akOAOUOEG AEEELG KO PPATELG TIOU XPNOLOTIOLOVVTAL OTNV TIapovoa Ba
€XOLV TO TIXPAKATW VONHQL:

Aitnon: H aitnon (mapoxnig UmnPeowy) n Omoia LVTIOYPAPETAL ATIO TOV
MeAdtn 1 amd €£0VoL0SOTNUEVO OO UTOV TIPOTWTIO KO GUVOSEVETAL OO
Ta SIkatoAoynTké Eyypaga Tou €xouv nTnBei amd tnv Etaupeia.

MeAdtng 1 XuvdpountnG To QUOIKO 1 VOMIKO TIPOCWTO TO OToio
OUMBAAAETOL PE TNV ETatpEian yLa TNV TApOoXT TNAETILKOWV WVIOKWY UTINPECLWV
Kol TNV MPOoPaor) Tou 0To TNAETIKOWWVIOKO Siktuo tng Etaupeiog kot
TiwoAoyeitar omo v Etawpeio. e mepimtwon  owkiokoU  MeAdTn,
Steukpviletan 6Tl ol unnpeoieg G Etaupeiog mpoopilovtal poévov yx
OLKLOKKA XPHON, ATTOKAELOPEVNG OTIOLATONTIOTE ETTAYYEAUATIKAG XPHRONG.
ZUpPaon: H TARPNG VOULKN Kot ERTopLKr oxéon tng Etaipeiag kat Tou MeAdtn
n omoia amapTileTal and TNV AlTtnon, Toug TapovTteg MNevikoug ‘Opoug, ta
TUXOV UPLOTAHEVO [MapopTAPATA TOUG KOBWG KoL TOUG OPOUG KAl TIG
TpoUToBETELg TToV TIEpIAaBAVOVTOL OE QUTA.

K&toxog tnAemikowwviokng ouvdeong O eyyeypoppévog oTo apxelo evog
SNUOCIOU  TNAETIKOWWVIOKOU — OPYOVIOHOU WG  KATOXOG  MLOG
TNAETIKOWWVLIOKNG OUVEEONG ME YEWYPAPLKO OPBPO Yyl TNV ToPoxn
TNAETIKOWVWVIOKWV UTINPECLWV CUUPWVA PE TNV Kelpevn vopoBeaoia.

TéAn  XuvdpopnTtwv oTabepng TNAEPWVIOG VooUvTal Ta TEAN TIOU
kotaBaANovTatl uTEP ToV Anpociou Kot Ta oTtola ETIRAPUVOUV OTIOKAELOTIKA
Tov lMeAdTn.

TnAemikowwviakeg Ymnpeoieg: Ol TNAETIKOWWVIOKEG UTINPECIEG PWVNG,
Sedopévwy, mpoofaong oto Swadiktuo (OTwg evdelkTikd ADSL/VDSL) mou
TapgxovTal atov MeAdtn amd tnv Etaipeia, €10l OTWG TEPLYPAPOVTAL OTN
TOpPaon r/kal OTOLSATIOTE UTINPECIa ETUAEEEL VOl TIAPAOXEL EUTIOPLKA N
Etaipeio 0T0 HEMOV, CUPTIEPIAAPBAVOVTAG TNV OTOV ETONHO TIHOKXTAAOYO
me

TnAsmikowwvioko Aiktuo: To TnAsmikowwviokd Siktuo g Etaupeiog kat n
uTtoSopr aUTOV N oTola XpnotyoToLeital amo Tnv Etaupeia yla tnv mapoxn
TwV TnATUKOWWVIOKWY YTINpeolwv otov MeAatn. To TnAemKoWwVIoKO
Alktvo TepAapPAveL 1BLOKTNTEG UTOSOoMES TNG Etaupeiog kat Siktuo
KOTOOKEVAOPEVO OO auTh KaBwg emiong kot SikTua Tpitwy MOPOXWV
TNAETIKOWVWVIOKWY SIKTOWV, TOGO €VTOG 000 Kal eKTOG EAAGSOG, pe Toug
omoioug n Etaupeia Stoatnpel oupPaATIKEG OXETELG XPONG TOU SIKTVOV TOUG
Slaovvdeang pe auTo.

TnAemikowwviakodg  E§omAiopdg O TNAETUKOWWVIOKOG — TEPMOTIKOG
e€omAlopOG (modem / router kat OTOL0G GANOG KPIVETAL AVAYKAiOg Yl TNV
TIAPOX TWV TNAETUKOWWVIOKWY YTINPETLWVY) Tov &iTe ayopadlsl eEAeVBepa 0
MeA&TNG oMo TNV ayopd ite Tov TtpounBeveTal amd tnv Etaupeia, pe i xwpig
QVTOANOYA (TLX. ME TTIOPOXWPENON, XPNOLSAVELD 1) GAAN HEB0SO), TUHPWV
ME TNV €EKAOTOTE LOXVOUOO EUTIOPLIKN TOALITIKA TNG ETaupeiog yi toug
OKOTIOUG TNG TIAPOVOOG CUMPAONG KAl YL 600 XPOVO QUTH €UPIOKETAL OF
LoxV.

TnAemikovwviakn XVvdeon: H am'’ euBeiog civdeon pe To TNAETIKOWWVLAKS
Alktvo NG Etalpeiag ywx  moapoxn  TnAETUKOWWVIOKWY  YTINPECLWY,
CUUTEPAAUBAVOUEVWY, EVEEIKTIKY, TOTO TOU PUTLKOV POPEX (TOTIKO BpOX0)
000 Kol TOV aplOpoy 1 Twv apBPWY TIou €xouv ekxwpnBel otov MeAdtn,
kaBwg emiong kot untnpeoiwv (ADSL/VDSL/Internet).

Yrnpeoieg @uwvng mopexopeveg péow Sladiktuou: KabBopilovtal otnv
TIEQLYPOPN)  OUYKEKPIUEVWY  TIAKETWVY  TIOPOXNG  TNAETIKOWWVIOKWY
UTINPECLWY 0TABEPHC TNAEPWVIOG. MPOKELTAL YLO TIAPOXT) UTINPETLWY PWVAG
péow TpwTokOAOU IP xwpig SpopoArdynon tng KARong péow SLaditktuov,
OUVETIWG N UTINPECia auTh €£apTATAL omd T oVVSeon 0To SIKTVO OTO OTIolO
BaaiCeton n ovvdeon awtr. H utnpeoia UMopel vt OTAHATATEL Vo AeLTOUPYEL
€av uTtapEel Slakomn PeVPATOC Katd Tn Xpnon Twv TNAETIKOWWVIOKWY
YTINPEoIWV UTIEPXEL N SUVATOTNTA SLEKTIEPAIWONG KANTEWY TIPOG TOV 0PLOUO
EKTAKTNG AVAYKNG «112». ZTNV TEPIMTWON oUTH, N SUVATOTNTA ATTOCTOANG

OTIG OPHUOSLEG APXEG TWV aTOLXEIWV B€ang kadouvTog Ba TeplopideTal, OpWG,
pévo otn Slevbuvon eykatdotaong tou MeAdrn, Atot otn SievBuvon omov
Ba Aettoupysl 0 TeppoTikog EEomAlopog. EmimAéov, umdpxet mibavotnta
unapéng kabuotepnpévng mapadoong 1 amotuxiag Tapddoong tTng KAong
OTNV UTINPECIO EKTAKTNG AVAYKNG, EVOEIKTIKA O€ TIEPIMTWOELG PAaBwy, gite
otov Teppatikd EEomAlopd i} ato SikTuo Tou MeAdTn, Wg £k TOUTOU Sev givan
gyyunpévn n SuvatdTNTA TIPAYUATOTIOINONG KANTEWY OE OPLOHOVE EKTOKTNG
QVAYKNG. € TIEPITITWON TIOU HEAAOVTIKG Ol TNAETIKOWVWVLIOKEG YTiNpesieg O
TAPOooXEOOUV Kol 0 SLAPOPETIKO ONUEID ATO aUTO TIOU €XEL SNAWOEL O
MNeAdTNG WG poVIUN eykatdotaon kot Slevbuvor tou kat Blwg €av oL
TnAeTikoWwVLIOKEG YTinpeoieg Oa TapaoxeBoUv pe VOUASIKO XapOKTAPQ, N
Etaipeio B katofaMel kaBs Suvatr TPOOTIAOELR, TIPOKEIUEVOU VA NV
UTIApXEL SLaPopOoTIoinan 0TNV TOLOTNTA TNG UTINPECLAC, EPOTOV LaXVOLV OL
8l ouVONKeG 0TO SIKTUO KAL OTNV UTIOSOUN TOU AKPOU TOU MeAdTn.

®opac/Opyaviopodc: eivat o KOs Popéag, opyaviopog, Etapeia i Apxn mou

EUTIAEKETAL OUPPWVO ME TNV €EKAOTOTE LOXVOLVOX VopoBeoiot otnv
vlotoinon/evepyomoinon  umnpeclwyv  Tapoxng  XovSplkng - TOTKAG
MpbdoBaong  Xovdpikng Kevtpikig MpdoPaong  Ewovikng  ToTikAg

Adgopomointng Mpoofaong, Mpoofacng oTig UTTOSOWEG TTIOU avamTUXONnKav
oTo TAaiolo Tou ‘Epyou «Avdamtuén Eupulwvikwy Yrodopwv og AypoTIKEG
"Neukég” Meploxeg TNG EANVikAG Emtikpdtetag kat Yrinpeoieg EkpetoMevong-
Aflomoinong Twv Ymodopwv» Xovdpkng EkpioBwong Tpoappwy, otnv
uvloTtoinon TG PopNTOTNTOG APBUWY KoL Og OTol GAAN uTtnpeoia ivat
avaykaio ylo Ty Ttapoxr Twy YTNPeotwy Tou auteltan o MeA&Tng.

®MA: vositar o @Opog TpooTiBéuevng agiag o omolog emPAMEeTAL KOt
TEPAAPUBAVETAL OTO CUVOAIKO TIOTO TOU Aoyaplacpou Ttou ekSidel n Etaupio.
O PIA emPopUvel ATIOKAELOTIKA TOV [MeAdTN.

1. AIAAIKAZIA ENEPIFOMOIHZHZ THAEMIKOINQNIAKQN YMHPEZIQN

1.1 N va emitevy Ol n evepyoTmoinon Twv TNAETIKOWWVIAKWY YTINPECIWY, O
MNeAdtng Ba tpémel apevdg va Tipookopioel Ta {NTNBEVTa amod TNV eTAPEia
SIKALOAOYNTIKA £YyYpaPa TIPOKELUEVOL val amodelyOel n TautoTNTE TOY, N
SlevBuvon katotkiog i €5pag tou, o AP.M. Kal O TEPIMTWON VOMULKOU
TIPOCWTIOU O VOULUOG EKTIPOOWTIOC TOU KaBWGE Kot KABE GANO OXETIKO HE TNV
TIPOCNKOUOX EKTEAEDN TNG ZUUPAONG EYYPAPO KAL OPETEPOV VO UTIOYPAYEL
™ 2OpPoon. H Etaipeio Sotnpel 1o Sikaiwpa va pnv evepyotooet Tn
Tuppoaon eav kpivel OTL 0 MeA&TNG elvan apepéyyvog, eav o MeAdTng Sev €xel
€€0PANOEL ANEIMPOBECOVG AOYOPLAOHOUG TOU 1) YL OTIOLASATIOTE GAAN
€VA0OYN ALTiO, KOWOTIOWWVTOG TNV ATOPACn ouTr aTov MeAdTn.

1.2 O MeAdtng MéPaV TWV OVWTEPW, VTIOXPEOUTAL VO TIPOCKOMIOEL K&OE
avaykaio SIkatoAoynTikd KoL Vo UTIOYPAWEL EYYpo@a 1/kat €0V0L080TATELG
mpog TNV Etaupeio, WSwaitepa doa cUPPWVA HE TO €EKAOTOTE LOXVOV
VOPOoBEeTIKO TAaiolo amevBuvovtal os Tpitoug Popeic/Opyaviopovs Kalt
OTIAUTETAL N UTIOYPO@r TOUG TIPOKELWEVOU Vo SloflBactovv amd tnv
Etaupeio, wote va kataotel Suvatr n evepyottoinan Twv TNAETIKOVWVIOKWY
Ynnpeowv. H Etaipeiar evnuepwvel Tov MeAdtn yla tnv Kot ekTiptnon
nuepopnvia evepyomoinong tou, AauBavovtog umoyn TV Topsia Twv
EPYOOWY  OAOKANPWONG TNG TnAETKOWWVIOKAG XUvdeong Me  TO
TnAemikowvwviokd NG Aiktvo. |Swaitepa, oTnv  TmepimTwon  Tov
XPNOWOTIOLEITAL KAt SIKTUO TPITOU TNAETIKOWWVLIAKOU TIapdxov, N Etalpeia
EVNUEPWVEL TOV MEAXTN YlA TNV NUEPOUNVIO EVEPYOTIOINGNG OUECWE HOALG
eVNUEPWOEL oxeTik& amd Tov Popéa/Opyaviopd. H Etaupeio, mépav tng
eunpoBeapng SoBiPaong TwV OXETIKWY eyypapwv ato ®opéa/Opyaviapo,
Sev UTEXEL KATIOLA TIEPALTEPW €VOVVN. ot TO Adyo QUTO, OE TEPITTTWON MN
gvepyomoinong i kaBuoTépnong evepyomoinong Twv YNPEoWY amod Tov
dopéa/Opyaviopo, n Etatpeia Sev Ba euBuveTal évavtl Tou MeAETN yla TUXOV
mopafioon Twy VTToXPEWoewY Tou Popéa/Opyaviopol €K TNG LOXVOVOOG
vopoBeaiog.

1.3 Ot TnAemikowwviakég Ymnpeoieg B mapéxovtal poévov epdoov o
Ké&toxog TnNG TNAETUKOWWVIAKAG OVVEEDNG €XEL TIOPAOXEL TA OTOLKEI TNG
TOVTOTNTAG  TOU, UTIOYPAWYEL H/KAL  TIPOOKOUIOEL TO  OMALTOUUEV
Sikatodoyntikd. O Ka&toxog tng TnAEmKOWWVIAKAG XUvdeong guBivetal
TIARPWG YL TUXOV AVAKPIBELEG OTA OTOLKELD TOV.

1.3.1 Xe mepimtwon mou n Tapovoa aPopd Kol of PeTofifoaon NG
TNAETKOWWVIAKAG TUVEEONG 08 GANO TIPOOWTIO, LOXVOUV ETIMAEOV TWV
aVWTEPW Ta akOAoLBa: ) Ot TnAeTKOWWVIaKEG YTinpeaieg Ba tapéxovtal
poOvov gpooov o MeAATNG €XEL TTOPAOXEL TO OTOLXEIX TNG TAVTOTNTAG TOV,



UTTOYPAWEL /KAl TIPOOKOMIOEL TA OMAITOVHMEVA SIKALOAOYNTIKA Kat B) o
K&toxog tng TnAemikovwviakng ZUvdeang €xeL artnOel otnv pmpoaotiviy dYn
TNG TOPOVONG KAl OuVavEdel otnv petofifaon outh ota oTolela Tou
MeA&TN, KOTAVOWVTOG TWG €PegNg Tovel va owviotd Kdtoxo Tng
TNAETKOWWVIOKAG ZUvEEaNC.

1.3.2 O NeAdtng {ntel amo tnv Etaupeia kat amodéxetat mwg 0o AdpBAaveL TIg
TNAETUKOWWVIOKEG  YTINPETiEG KAVOVTAG XPNAON TNG TNAETIKOWWVLIOKAG
Tovdeong kat omodéxetal OTL Ba xpewvetal omod v Etaupeia yax Tig
AN@Beioeg TNAETIKOWWVLIOKEG YTINPETIEG OAAK KOL YLl T TEAN AmtOKTNONG Kal
Slatipnong NG  TnAemkowwviokng XUvdeong wg  Kdatoxog g
TNAETIKOWWVIOKAG ZUvEEaNC.

1.3.3 H Etaupeia Sev uméxel kapia €uBUVN yla TUXOV TIOPAVOUN XPron TG
TNAETUKOWWVLAKAG ZVVEEONG 1) GANoL TIapdxou amd tov MeAdTn.

2. YIMOXPEQZEIZ THX ETAIPEIAZ

2.1 H Etaupeiat povTiel yia TNV opor Aettoupyia Tou TNAETUKOWWVLIOKOU
AKKTUOU KOl Yyl TNV TPOCNKOUOR TIGPOXN TWV TNAEMIKOWWVIOKWY
Ynnpeowv Kat AapPavel k&Bs TPOTPOPo HETPO yla va Slaopahiletal n
AOQPAAELD, N AKEPALOTNTA KAL N SLOTAPNCN TWV AELTOUPYLWY Tou ALKTUOU
TIOU EPTUTITEL OTN OQPAiPA EAEYXOU TNG TNPWVTOG TO EMIMeSo MOLOTNTOG
UTINPECIWY  TIOU  €TRBGMETAL amtd  TOUG OXETIKOUG Kovoviopoug Kot
Anopdoelg TnG EETT 1) omtoleadnmote GAeG SLATAEELG TOV VOO Kall TwV KaT'
gfouolodotnon  outol  ekdISOpEVWY  TpdEewv  TIou  TiPoPAEnouv
oUOTNPOTEPEG I TIPOTOETEG UTIOXPEWTELG WG TIPOG TNV TIOLOTNTA UTINPETLWV.
2.2 H Etawpsia dnuootevel oto Sadiktuakd tng oMo, otn Sevbuvon
www.nova.gr/eksipiretisi-pelatwn otoieia ylo TNV TTOLOTNTA TWV UTINPECLWV
NG H Etaupeia mpoPaivel TakTika o€ evépyeleg avaBaduiong SIkToov, wate
ol TEAATEG TNG VO AABAVOLV TIOLOTIKEG UTINPECIEC, HETA OTO TIAQIOLO TWV
TIEPLOPLOPWVY TNG TEXVOAOYLOG, TNG amdaTaong Tov MeAdTn amod Tig uTtoSopEq
NG (KEVTPO) OAAG Kot EEWYEVWV TTAPAYOVTWY, OTIWG N TTIOLOTNTA TOU BPOXOVY,
N E0WTEPLKN KOAWSIWON Tou KTIPiov Tou MeA&TN KATL. Me TIG EVEPYELEG OUTEG
n Etawpeia ppovtidel, wote o Adyog ouykEVTpwong oto SIKTud TG va givan
KoAUTEPOG Tou 1:60. Xe mepimtwon mouv o AOYOG OLyKEVTpwONnG elvat
XELPOTEPOG, OUTO Bat CUPPBAIVEL YLt TIEPLOPLOPEVA XPOVIKA SIOTAMATA KAl
MEXPL VO OAOKANPWOOUV Ol OXETIKEG evepyeleg avaPaduiong. H Etaupeia
pmopel va BETEL EKTOG AstToupyiag 1 va SIAKOTITEL TIPOCWPLVA TNV TIAPOXT
TWV TNAETIKOWWVIOKWVY YTINPECUWVY Y& TN SLEVEPYELD TIPOYPOAUUATIOUEVWV
EPYAOLWV CUVTHPNONG TOU SIKTVOV, EPOTOV TOUTO £XEL PNTA YVwaoToToN Ot
OTOUG TIEAATEG HETW NAEKTPOVIKOV TaXLSPOLEiOU 1) avaKoivwang aTov TUTIO
1 0TNV OTOCEAISA TNG I HE XA TIPOTPOPO TPOTIO. L€ KABE TEPITITWON, N
Etawpeiar evnuepwvel toug MeAdTeg TNG 24 WPEG TPV YA TR AVWTEPW
TIEPIOTATIKA HEOW TOU SLASIKTUOKOU TNG TOTIOU KOL HECW NAEKTPOVIKOU
Taxudpopeiov ) SMS, epooov o MeAGTNG EXEL TOPATYXEL TNV NAEKTPOVIKN TOU
StevBuvaon 1N Tov apBpd NG TNAEPWVIKAG TOU oUVEEONG OTOV TIAPOXO YL
OXETIKN cAANAoypa@ia Kat eVHEPWOELS. EQv, Owg, xpnaotuomoteital Siktuo
Tpitou Popéa/OpyavIopoy, TOTE N AVWTEPW EVNEPWON TIPAYUXTOTIOLEITAL,
o 0 ev Aoyw Popac/Opyaviopog TV mapaoxel otnv Etaupeio.

2.3 Mg g€aipeon Tnv mepimtwon Touv 6pov 2.1, €&v n SlBeopOTNTA TOU
Siktoou NG Etaupsiag /Kot Twv  TAPEXOUEVWY  TNAETILKOWWVIOKWY
Yrinpeowv Slakomel Adyw QTOKAELOTIKAG VTTAUTIOTNTOG TNG ETaupeiag n
Etaupeiar opeidel, katomv oxetikoly autipatog PBAAPNG tou MeAdtn Tou
UTTORAAMETOL OTOV TNAEPWVIKO aplBud 13800 (EEumnpétnon OKioKwY
MeAatwv Nova) i oto 1277 (E€umnpétnon Etaipikwv Medatwv Nova) tng
Etaipeiag, o€ emopevo Aoyaplaopd va TloTWoeL ToV MEARTN HE TO TUAA TOV
KOTOBOANOPEVOL OO U TOV TIOGOU TOU TIAYIOU TEAOUG IOV QVTLOTOLXEL OTNV
XPOVIKN TiepioSo Tov EEKIVAEL ATTO TNV ETTOPEVN EPYATLUN TNG AVAYYEALQG TNG
BAGBNG amd Tov MeAdTn, péXPL TNV OTIOKATAOTAON TNG AELTOUpyiag Twv
TIAPEXOUEVWY TNAETUKOWWVIOKWY YTINPECLWY, ETE QPOPA OTNV UTINPECIX
oTaBePNG TNAEPWVIAG, €ite 08 auTr TOV Internet eite kat Twv SVo. O xpodvog
OTIOKATAOTAONG KOl Ol OXETIKOL SEIKTEG TOLOTNTOG SNUOCLEVOVTAL OTO
SLOSIKTUOKO o110 (site) ™mng €TALPELOG otnv loTogsAiba:
www.nova.gr/eksipiretisi-pelatwn. E@dcov oladnmote SuoAertoupyia Twv
UTINPECLWY OQPEIAETAL ATTOKAELOTIKA O€ UTIAUTIOTNTA TNG ETaupeiag, o MeAdtng
pmopel var evnuepwBel amd To TNAEPWVIKO kEVTPO TNG ETaupeiog f/kat amod
TNV LOTOOEAISA TNG OXETIKA HE TO XPOVO OAOKANPWONG TUXOV EPYOCLWV
ouvtpnong 1 dpong BAaBwv. H Etatpeior oudepia euBuvn Ba uTéxEL Y TIG
AUETECG KO/N EUpETEG {NULEG TTOU TUXOV UTIEDTN O MeAXTNG, Yl Stapuyodvta
kEPSN 1 €0080, amwAela ) oA oiwaon Sdedopévwy i yla oTtoladATIOTE GAAN
{npia TuxoV vooTel 0 MeAGTNG eKTOG €AV QUTEG OPEINOVTAL ATTOKAELOTIKA O€
VTTALTIOTNTA TNG.

2.4 H Etaipeia oudepiar €uBVVN LTEXEL YA TNV TIOLOTNTO, EMAPKELA KOL
OOQOAELR, TIANUUEA] AELTOUPYIX TWV TNAETUKOWWVIOKWY KA/ GAMwv
SIKTOWV TpiTWY TIPOCWTIWV 1 Yl TN SPOHOASYNON TNG e€EPXOMEVNG KARONG
oMo To oTaOEPO SNUOTLO TNAETIKOWWVLIOKS SIKTUO 0TO TNAETIKOWWVLIAKO
AiKTUO A Yl TNV amoANén ¢ e&epXOHEVNG KAONG 0TO SIKTUO TIPOOPLTOU
TOU KahoUpevou aplBpov. Eldikotepa, n Etaipeia Sev uméxel eubuvn yla tnv
TOLOTNTA TNG KARONG (ELoEPXOMEVNG 1} €EEPXOMEVNG), OTO METPO TIOV 1 KARON
EKKWEL amO GAMO SikTuo 1 KatoAnyel oe GAAO SIKTUO Kal n TMoLoTNTA
€EAPTATAL AVTIKELHEVIKS KAl YLt AOyOoUG TEXVIKOUG Kal oo SAAa Siktua. Ta
QVWTEPW LOXVOUV KAL YL TO NAEKTPOVIKO TOXUSPOUEID KOL TIG UTINPEDIEG
Stadiktvou (Internet).

2.5 Ytnv mepimtwon mov n Etaipeian mpopnOevosl otov MeAdtn Ttov
TnAemikowwviokd  EEomAlopd, ot PAGBeg 13 Suohertoupyieq  TOU
TnAemkowwviokoV  EEomAlopod  Tou  mopéxeTal  atov  [eAdTn
emSlopBwvovtal amd tnv Etatpeio kaB' 600 xpovo o eEoTAIUOC TTHPOpEVEL
0TNV KUPLOTNTA TNG KOL 0€ KAOE TIEPIMTWON EVTOG TOU XPOVOU £yyUNnang oy
Topéxel €ite n Etaupeia €iTe 0 KOTAOKELOOTAG TOU TNAETIKOWWVIAKOU
E€omAlopov. Xe k&Be GAAn Tmepimtwon, ot PAABeg 1 SuoAsttoupyieg
emSlopbwvovTal Omd TOV KATAOKEVOOTH 1 Tov goualodotnuévo
QVTITIPOOWTIO TOV pe TPWTOROVAIC Tou MeA&TN Xwpig Kapio avauign g
Etaupeiog Kol oUp@WVO PE TOUG OPOUG TNG OXETIKAG g€yyvunone. Mo tnv
TIOPOXA TWV UTINPECIWVY VTIOOTAPLENG Kot eTdLopOwaong PAaPwv n Etapeia
€XEL TO SIKalwpa KOl TN SLOKPLTIKY EVXEPELA VO OTIOKTE OTIOUAKPUOHEVN
mpdoBaocn  otov  TnAemikowwviokd  EfomAlopd  tou  MeAdtn. H
QTIOMOKPUOPEVN TIPOTPaON Bat EKTEAEITAL OTTIOKAEIOTIKA KAl MOVO YLa TOUG
OKOTIOUG TNG ETIOKOTNONG TNG Asttoupyiog Tou  TNAETIKOWWVIOKOU
EEOTALOOY, TNG UTOMATNG i} PN UTTOOTAPLENG KOL TIAPAUETPOTIOINGNG XVTOV
KoBwg Kal  TNG  QUTOHOTNG  EVNUEPWONG TOU  AOYIOMIKOU  TOU
TnAemikovwviakoL EEoTAIoMOV. X TiepimTwaon Ttou 0 MeAXTNG AVOKOAETEL TN
OUYKaTAOEDT TOL TIPOG TNV ETaLpEia yia TNV amopakpuopévn TpdaBaor) tng
oTov TnAstikowwwviokd E§omAopd tou MeAdtn, n Etawpeio e Ba pépet
oudepia vrtoxpéwaon amévavTt oTov MeA&TN Yyl TNV TIAPOXH UTINPETLWY
UTIOOTAPENG Kat eTLSLOPOwaong PAafwv.

2.6 Xe TEPIMTWON TOPOXAG TWV TNAETIKOWWVIOKWY YTINPECWY HEOW
Sadiktvov, n Etatpeior Statnpel To Sikaiwpa va eMaveKKvel Tn oVuvdeon
oTav ylvetal ouvexng xpron Tetwv (3) pnvwv. H ovvdeon Ba amokadiotatat
OUTOHOTA EVTOG AlywVv SEUTEPOAETITWV.

2.7 H Etaupeio umoxpeovtal péow tou Tpnuatog E§unnpétnong MeAatwv tng
(tnA.: 13800 yl OlKlakoUG TIEAGTEG Kal 1277 yla €TALPIKOUG TIEAATEC) v
e€etalel kAaBe altnuo Tou TMeA&TN OXETIKA HE TNV TOPAyyeMa, Tnv
gykatdotoan, v évapén 1 Slakotr, TNV TIHOAGYNON, TNV TOOTNTA TWV
UTINPECLWV KAl TNV AMOKATAOTACN TNG AEITOUPYIOG TOUG O TEPITMTWON
BAaBwv. H Etaupeior S pépel kapior €uBVVN Yl TOV OMAUITOVHEVO XPOVO
emSLopBwong PAaPwWY TIOU OTIALTOVV EVEPYELEG OTO 1 EUTIAEKOLV KOO’
olovVEATIOTE TPOTIO AAOUG POPEIC.

2.8 Itnv Tmepintwon evepyomoinong TNAETKOWWVIOKAG XUvdeong Tng
Etaupeiog e€pdoov o MeAddtng dev outnBel popntdTNTA TOU UTIAPXOVTOG
aplOpov Tov, 0 aptBudg kARong Ba opiletal amd Tnv Etatpeio. O MeAdtng B
EVNHUEPWVETOL VIO TOV APLOPO KANONG TOV €yypAPWE oo TO appoSio TUApa
E€umnpétnong Medatwv g Etoupeiog mpwv Tnv  evepyomoinon Tng
TnAemikowviakng Xuvdeong tng Etatpeiag. Itnv mepintwon mov embupet
TN peTtofoAr Tou aptBpov KAong Ba TtpeeL Vo KATABAAAEL Tat avaAOya TEAN
OUMPWVA UE TOV EKATTOTE LOXVOVTA TIHOKATAAOYO.

2.9 e mepintwon mov o MeAdTng {NTATEL TN HETAPOPA TOU aPLOUOY AOyw
oMayng StevBuvong n Etawpsia Ba vAoTooel T pETOPOPE VO TV
TpouToOeon 6Tl Slabétel T SuUVATOTNTA TOPOXAG TNAETILKOWWVIOKNAG
YUvdeong tng Etalpeiog otn véa Stebbuvaon kat o Meddtng Ba mpémel va
KoToBOAel Ta ovoAoya TEAN OUPPWVO MPE TOV EKAOTOTE LOYXVOVTIA
Tiokatadoyo. H Etaipsia Ba evnuepwvel Tov MEAATN OXETIKA PE TO €AV
Suvatal va ipofel TN HETAPOPA EVTOG EVAOYOU XPOVIKOU SLATTHUATOG OTIO
TNV NUEPOUNVIa UTTOPOANG TOU QUTHUATOG HETAPOPAG OO TOV MEA&TN CAAK
KOL Ylot TO XOPOKTNPLOTIKA TNG oVvSeang otn véa SlevBuvan tou MeAdTn,
EQPOOOV €lval EPIKTA N PETAPOPA. EQOOOV €lval £QIKTA N HETOPOPE, N
Etaupeia Sev eyyvatal mwg ot toxVUTNTEG TIPOafaong oTto SLaSikTUo Kot €V
Y€VEL N ToldTNTA TNG VTnpeciog otn véa Stevbuvan tou MeAdtn Ba sival
avTioTOLXEG UTWV TOV €iX€ O MeA&TNG OTNV TIponyovpevn Slevbuvor| Tou.
2.10 H Etaupeia katd Tnv Kpion tng €xel 1o Sikalwpa va {NTroeL anod tov
MeAdtn TNV KOTAPOAR €yyvunong OTOLXCSATIOTE HOPPNG Yl TNV
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EVEPYOTIOINGN TNG TTAPOVOAG 1 TIAYLOL TEAOUG EMTOVACUVEEDNG OE TIEPITITWON
SlaKOTIAG TNG OVVEEDNG e UTTALTIOTNTA TOL MeATN.

2.11 H Etaipia mapéxel tn duvatotnta dwpedv mpodofaong os YTinpeoieg
Ektaktou Avaykng NTol TPog Tov aptdud 112 i toug Aoumoug aplOpong
€KTOKTNG QVAYKNG, OMwg avtol opidovtal amd TNV €KACTOTE LoXVOUTX
vopobeaia.

2.12 H Etawpsic AopPdvel OAx T KOTOANAQ PETPA KoL €PapUoOlel
ITpaTNykEG ETXEPNOIAKAG ZUVEXEWG, ME OTOXO TNV TPOANYN Kol
OQVTLUETWTILON TIEPLOTATIKWY TIOU QPOPOVV TNV OOPAAELR, OAKEPALOTNTO,
TUXOV ATTENEG KOl TUXOV aSUVOIEG TWV CUOTNUATWY TNG, Ol OTolEG €XOUV
QUEDN ETUTITWON OTN SIHOECUOTNTA TWV TTAPEXOUEVWV UTINPECLUWV TNG OTO
KOO, aKOAOUBWVTOG TIG OTALTACEL TIOU TIPOKUTITOWV amd TO LOXVOV
KavovloTikd TAaiolo. O TuvSpopNTHAG EVNUEPWVETAL VIO TIEPIOTATIKA TIOU
emNPe&CouY TN AlToupyia TOU SIKTUOU KAl TNV TIAPOX TWV UTINPECUWV e
avoKoivwan Tou avapTaTaL TNV LOTOCEASa nova.gr KoL TNy Epappoyn
NOVA app.

2.13 MAHPO®OPIEZ TIA TO ANOIKTO AIAAIKTYO ZXVppwva e TOV
Kavoviopd EE 2015/2120 kat tov EBviké Kavovioud Avolktol Aladiktoou
Anépaon EETT 1097/4B/15-1-2024, ®EK 1282/B'/26.02.2024 (ot0 €&A¢
«EKAA») n ETatpeia avTipeTwidel lodTipa k&Oe kivnon oto AikTud Tng, Xwpig
OTOKAELOMOVUG, TIEPLOPIOUOVE 1 TIOPEPPACELS KOl QVEEXPTATWG  TOU
OTOOTOAE KOL TOU TIOPOANTITN, TOU TIEPLEXOMEVOU OTO OTtolo €xeL yivel
TpooPaon f Tou SlavePNBEVTOG TIEPLEXOUEVOY, TWV XPNOLLOTIOLOVMEVWY
TIOPEXOUEVWY  EQOPUOYWY 1 UTINPECWWVY 1 TOU  XPNOLLOTIOLOVEVOU
TEPPOTIKOV EEOTMALOMOV. XTNV Topovoa evotnta, TEPAapPdvovtal ot
Baokég TANPoOPOPIEG aVOPOPLIKA HE TNV TIPOOPOCcn TwV XPNOTWV OTO
Avolkto Awadiktvo oUppwva pe tov EKAA. Meploodtepeg MANpo@opieg
QVOUPOPLKA PE TNV SIKTLOKT) OUSETEPOTNTA, KABWG KA TEXVIKEG AETITOUEPELEG
o€ OX£0N ME TNV TOLOTNTA TWV UTINPECIWY, TIG TIAPAUETPOUG TIOLOTNTAG, TX
pETpa Slaxelplong kivnong, v e&étaon Twv Tapamdvwy cuvSpouNTwY Kat
TWV OXETIKWY SIKAWHUATWY TOUG_KATL. SnpoclevovTal 0Tny LoTooeAISa TG
Etaupeiag www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou, T0
TIEPLEXOUEVO TNG OTIOIOG SLEVKPWVICETAL OTL EQPEENG amOTEAEL AVaTOOTIOOTO
TUAMA TWV TIAPOVTWY OpWwV.

2.13.1 MPAKTIKEX AIAXEIPIZHX KINHZHZ H Etoupeio dev epapudlel pétpa
Slaxelplong ™G kivnong TEPAV TwV EVAOYWVY HETPWY, EKTOG AV OUTO Eival
avaykaio kot povo ylo 600 SldoTnpa glval avaykaio, oUTwg WOTE: a) va
CUMHOPPWOEL PE TO VOUIKO KOl KAVOVIOTIKO TTAaiolo B) va Slao@ohiostl Tnv
OKEPAOTNTA KAl TNV OOQPAAEIX TOU SIKTUOU, TWV UTINPECWWV TIOU
TIaPEXOVTAL HEOW TOU SIKTUOU TNG KOL TOU TEPHATIKOU €EOTIAMOMOV TWV
TEAKKWV  XPNOTWV: y) va TPOAA&BeL TNV  gppdavion  eumodiwv  Adyw
oUMEOPNONG TOU SIKTUOU KoL VO GPAVVEL TIG ETUMTWOEL QMO TUXOV
€EAUPETIKN 1} TPOCWPLVH CLKPOPNCN TOU SIKTVOV, UTIO TNV TIPOUTIOBEDN OTL
avahoyeg katnyopieg kivnong avtipetwridovtal WwoTpa. MeplocdTepeq
TAnpopopieg eival Sabéoleg otnv TooeAiba NG Etaupeiag pog:
www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

2.13.2 TAXYTHTEX ZYNAEZHX XTO AIAAIKTYO Opiopol (i) Aapnuldpevn
ToxutnT: Q¢ Sa@nulopeVn ToXVTNT OPIETal N TOXVTNTA, N OToix
XPNOWoToLElTaL 0t evépyeleg SLo@PAMIONG Tipowdnong Kat TwAnong
TPOIOVTWV. (i) OvopaoTikn TaxVTNTo: ToxUTNTA IOV TIPOEPXETAL ATIO TIG
TEXVIKEG  Tpodlaypaéc  TNG  TeXvVoloylag  ouvdeonc  Xuvrbwg
QVTITIPOCWTIEVEL TN MEYLOTN BEWPNTIKA TOXVTNTA IOV pTtopel va emiteuyOet
pe Baon tnv TEXVOMoyior ouvdeong. (i) PeaAloTIKG avapevopeve N
TIPAYHUOTIKEG TOXUTNTEG TeVIkOG Opog Tou TIEPNAMPAVEL TOUG OPOUG
EAGXLOTN, PEYLOTN Kot ouvnBwG Slabéatun TaxvtnTa ota otabepd Siktua. Ot
TOXUTNTEG ANWNG KOL UETOPOPTWONG TWV VUTINPECIWY TpooPacng oTo
Sladiktuo emnpeddovTal oMo TAEIOTOUG TIAPAYOVTEG, OTIWG N TOLOTNTA
TNAETIKOWWVIOKWY  SIKTUWV  TPITWY, EITE TOU KOLWOTIONUEVOU POPER
EKMETAANELONG TIOU TIAPEXEL TOV TOTIKO PBpoxo eite Slaouvdedepévwv
TAPOX WV, N TTOLOTNTA TWV EEUTINPETNTWV (Servers) Twv TIPOX WV UTINPETLWY
KOl TIEPLEXOMEVOU 1) TOU SIKTUOUL TIOU QUTOL XPNOLUOTIOLOVY, TO HAKOG KOL N
TIOLOTNTA TOU XAAKLVOU KOAWSIOU TIoU OLUVSEEL TO XWPO Tou MeA&TN pe TO
QOTIKO KEVTPO TIOU TOV UTIOOTNPICEL, N KATACTAON, TO HAKOG KAl N TIOLOTNTA
™G KOAwdiwong oTNV otkia Kat Toug XWwpPoug Tov MeAdTn, n moldTNTA Kol
XWPNTIKOTNTA TOU SIKTUOV, KALPLKEG TUVONKEG, WPEG QULXUNG TIOPEUPOAEG
AOYW EYKATAOTAONG KOL AELTOVPYIaG GAAWVY Stata&ewv otabeprig ouvdeang,
N TOWTNTA TOU TEPUOTIKOU EEOTALIOMOU TOU [leAdTn OAA& Kot GAAOL
TIAPAYOVTEG OTIWG, EVOEIKTIKE, TIAPAYOVTEG EKTOC TNG oPaipag evBvvng g
Etaipeiag ntol n aduvapia eméktaong kat avaaBuiong Touv AKtiou Aoyw

HOVOUEPWV TIPAEEWV N TIAPAAEIPEWV TNG Slolknaong, oL KaBLOTEPNTELG OTOV
apopa atnv adelodOTNON TOU AKTVUOL OO TN SNUOTLa SLOIKNON, ATIOPATELS
NG dnudatag Sloiknang mov Suoxepaivouv TNV avwTEPw adeloddTNoN K.0.K.
H Etatpeia eyyvatat otov MeAdtn 6Tl n TaxvTNTa TG oTaBepric ouvSeonq
Tou Ba KUPAIVETOL €VTOC TOU €UPOUG TWV PEOAIOTIKA OVOUEVOUEVWVY 1
TIPAYHUATIKWY  TOXVTATWY, IOV TEPLEXOVTAL oToV Mivaka Tou oupfoAaiov
TOV, 0 OTIo{0¢ TTEPNAPUBAVETAL ETIIONG OTNV TIAXTPOPHA TIPOCWTIOTIONMEVNG
TANpo@odpnong Nova Account. ATt TIG QVOPEPOUEVEG OTO GUUPBOARLO TIHES
TOXVTATWY 1 KAl GANEG TIOPARETPOVG TIOLOTNTAG SIKALOAOYELTAL VO EVAOYO
TEPOWPLO CPAAATOC. AV WOTOGO, SLATIOTWOOVVY KATOTIY EAEYXOU CUVEXEIG
1 EMAVOAUPAVOUEVEG APVNTIKEG ATIOKALTELG OTIO TNV EAGXLOTN PEOMOTIKA
QVOEVOEVN TOXVUTNTA oUvdeang, o MeAdtng Sikaoutal eMavopOwWoEwV.
MeplocoTePEG TANPOPOPIEG eival StaBéoteg otnV 1oTooeASa NG ETatpeiag
pag  www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou. e  k&Oe
mepintwon n Etalpeian Ba kotoafdiel k&Be Suvatr mpoomabela yla TNV
Tapadoon g unnpeaiag otov MeAdtn oe umdpxovoa VoSO Tov TNPEl
TIG EKAOTOTE LOXVOUOEG TIPOSLAYPOPEG KL KAVOVEG EYKATATTAONG SIKTOWV.
H Etoupeio evdéxetar va mpoteivel otov [MeAdtn Tnv €mOKELH -
QVTIKOTAOTAON TNG E0WTEPIKNG KOAwSIwong, £pdoov KATL TETolo KPLOEL
QMoPAiTNTO, KATOTIV TEXVIKOU EAEYXOU KOl OXETIKWVY HETPrioewV SikTvou. H
Etaupeio Sev Ba @épel kopio €uBUVN yla oteA 1 avemapkn amdAnén
kKoAwdiov Tov KoToAfyel oTo KTiplo Tou [MeAdtn kot To omoio xpilel
OTIOLGOATIOTE TPOTIOTIOINONG 1) AVTIKATACTAONG (ATOULKEG YPOUMES, EANELYN
glooywyng, EMedn xoAURBSIWOL KUTIOU, KATL).

2.13.3 MAPAMETPOI MOIOTHTAZ MANpo@popieg yLo EVOEIKTIKEG TIAPOAUETPOVG
TIOLOTNTOG YL TNV EKTEAETN CLVNOLOPEVWY SPaCTNPLOTATWY OTO SLadikTuo
(instant messaging, email, web browsing, data download, music streaming,
video streaming) eivat SlaBéoipeg otnv otooeAida tng Etaupeiog pog :
www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

2.13.4 NMEPIOPIZIMOI OTKOY AEAOMENQN H Etatpeia Statnpel to Sikalwpa
va QapUOlel HETPA TIEPLOPLOROY TOU OYKOU N TNG ToXVUTNTOG Tou Oa
pmopovoav va eMNPeBooVV oTnV TPAEEN TIG uTnpeoieq TpodoPfaong oTo
SladikTuo Kal 1lwg T XPron TEPLEXOUEVOV, EPAPHUOYWV KAL UTINPETLWV.
MNeploodtepeg TANpoopieg eivarl StaBéoiueg otnv WoTooeAida tng Etaupeiog
poG: www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

2.13.5 TMEPIOPIZMOI TEPMATIKOY E=OMAIZIMOY H Etaipeio Siatnpei to
Skalwpa var EL0AyEL TIEPLOPLOUOVG OTN XPHON TOU TEPUATIKOV £EOTIALOHOV
Tou Ba UMopPoVoaV VA EMNPEATOVV OTNV TIPAEN TIG UTNPETieg Tpdafaong
070 SLadikTLO KAt LBIWG TN X PO TIEPLEXOPEVOV, EQAPOYWV KL UTINPETLWV.
MNeploodtepeg TANpoopieg eivar StaBéoiueg otnv WoTooeAida Tng Etaupeiag
poG: www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

2.13.6 EZEIAIKEYMENEX YMHPEZIEZ H Etaupsia Statnpel 10 Sikaiwpa va
TIPOCPEPEL UTINPECIEG TIEEPAV TWV UTINPESWY TIPpOafacng oto SladikTuo,
BEATIOTOTIONMEVEG YLO GUYKEKPLUEVO TIEPLEXOUEVO, EPAPHOYEG 1) UTINPETIEG 1
ouvduaopd autwy, €pdoov n BeAtioTomoinon eival avaykaia wote va
IKOVOTIOLE(TAL N AMAUTNON Yl OUYKEKPLUEVO  eTtimedo ToLOTNTAG TOL
TIEPLEXOHMEVOV, TWV EPAPHOYWV 1 TWV UTNPectwyv. Ot ev Adyw untnpeoieg ¢
XPNOLOTIOOUVTAL WG VUTIOKOTAOTATO TNnG mpocBaocng oto Aadiktuo.
Epdaoov o MeAddtng autnBet tnv evepyomoinon piog EEedikeuvpévng Yrinpeoiag,
EVNUEPWVETOL TIPOONKOVTWG omo TNV ETatpeia yia T akdAouvBa: o) Tig
ENAXLIOTEG OVTIKEIMEVIKEG QTAUTACEL, TOLOTNTOG/ XWPNTIKOTNTOG B) TIG
EYYUNHEVEG TIHEG TOLOTNTAG av uTtdipxouy, y) To €idog tng Soxeiplong
kivnong pe tnv omoia egao@oAiletal n avaBobulopévn ToLOTNTA TNG
UTINPECIOG KL N QVOEVOpEVN eTidpaan tng E&eldikeupévng Yrinpeoiog otnv
mowotnTa  ovvdeong Tou [Medatn. MMeploodtepeg TAnpopopieg otnv
lotooeAiba Tng Etatpeiog pog : www.nova.gr/politikes-oroi/politiki-anoiktou-
diadiktyou.

2.13.7 ATTOZHMIQZEIZ ZE YYNAPOMHTEZ KAI AIAAIKAZIA YITOBOAHZ KAl
EAETXOY MAPATTIONQN

Akatwpota Twv Tuvdpountwyv. H Etalpeia epappdletl Stadikaoieg aueong
€EETOONG TWV AUTNUATWY KOL TIAPATIOVWY TWV ZUVSPOPUNTWY O€ O,TL APopi
TNV TMoLOTNTA TWV VTINPECIWVY oVVSeong oto Aladiktuo os otabepn Bon,
OUMPWVA PE TO LOXVOV VOUOBETIKO TAaioL0. Ze TiepimTwaon SlamioTwong
oTOKAOEWY PETAED TNG METPOUHEVNG TAXUTNTOG 0To SladikTuo Kol TNng
TOXVTNTOG TIOU AVOPEPETAL OTO GUUBOAXLO TOL TuvSpouNnTH, Xopnyouvtal
emavopBwoel/amolNUWoEL;, AXUPAVOVTAG TTAVTOTE UTIOWN TO HéYeBOG TNG
aTOKALONG, KABWE KAl TO av ouTH XOPAKTNPIleTal WG ONUAVTIKY 1 OXL
MNeploodtepeg TANpoYopieg eivatl SlaBéoipueg otnv WoTooeAida TG Etaipeiog
pog ;. www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.
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Ateukpwietar 6Tt n Etaupeion Svvatar va amooUpel ) XopnynBeioa
QTMOKOTAOTACN Of TEPITITWON OMOKATACTAONG TNG TOWOTNTAG TWV
utnpeowwv mpdoPaong oto Awdiktuo. Katd tn Sidpkela &étaong Tov
TIPOTOVOU YO ATIOKAITELG TOXUTHTWY KOL YL 0T0 aUTO EKKPEHEL, 0 MeEAXTNG
Sev €xel Sikalwpa VTIOPBOARG VEOL TTaPATOVOU Yl TNV (Sl ouvdean Kat yio
Tov (610 Adyo. Atevkpvidetal emiong OTL o€ Tiepimtwon Tov o MeAdtng Sev
amodexOel TIg EMaAVOPOBWUOELG IOV TOU TIPOTABNKAV TE ATIOKATAOTOCN TOU
TIAPOTOVOU TOV, eV €xel SIKaiwUA UTTOBOARG VEOU TIAPATIOVOL, OTO HETPO
TIOU AUTO KOAUTITETAL ATIO TO GUYKEKPLUEVA ETTAVOPOWTIKA PLETPAL.

3. TENIKEZ YMOXPEQXEIX MEAATH

3.1 O MeAATNG PEPEL TNV ATOKAELTTIKN €VOVVN YL TN CWOTH CUUTIARPWON,
NV oKpifela ko 0pOOTNTA TWV OTOLKEIWVY TIOV GUUTIANPWVEL 0TV AlTnon
KOl TOt AOLTIA VYK YL TNV EVEPYOTIOINGN €YYPAPO.

3.2 O Meldng umoxpeoutal va dnAwvel otnv Etoupeia apéowg kat
EYYPAPWS (ue email 1 emOTOA) TuXOV METAPOA Twv OTOLXEIWV
(IPOCWTIKWY 1 GAAWV OTIWE EVOEIKTIKA TNG TOXUSPOUIKNG Tou Slevbuvong,
NG NAEKTPOVIKAG Tou Slevbuvong Tou aplBpoy Kvntou TNAEPWVOU
[emikowwviog]) Tou TepAapBavovtal oTnv Altnon Kay/f €XEL KOWOTIOUOEL
otnv Etaupeio. Ze avtiBetn mepintwon, maoa emidoan yivetatl eykipwe oTnv
SnAwBeioa emi Tng Atoswg Slevbuvon Kot KABE OXETIK ETKOWWVIA TNG
Etaupeiag yivetal mpog 1o SnAwbév email /kat TNAéQWVO emiKovwViag, HE
TNV empuAagn tng Etaupeiog va katayyeilel Gueca v apovoa.

3.3 O MNeAdTng uTtox peOVTAL, EPOCOV ATIAUTEITOL KOL KATOTILV GUVEVWONONG LE
Vv Etaupeio, va emitpémel Ty €l0od0 €£0V01080TNPEVWVY EKTIPOCWTIWY TNG
Etawpeiag otV katowiot Tou Kot TNV TPOOPOCN OTO NAEKTPLKO Kal
TNAETIKOWVWVIOKO SIKTLO TTOU PPIOKETAL EYKATECTNHEVO EKEL AAAG KOl GTOUG
KOWOXPNOTOUG  XWPOUG  TNG  TIOAUKATOLKIOG, — TIPOKELWMEVOL  va
TpaypotoToinBolv epyaaieg eykatdoTaoNng, CUVTAPNONG 1} ETILOKEVNG TOU
TNAETUKOWWVIOKOU AIKTUOU Kot TNG TNAETKOWWVIOKNE ZUvEeong, KabBwg
KOL OTIOLEOSNTIOTE GANEG QVAYKALEG EVEPYELEG YLt TNV 0pON eKTEAEON TNG
TUpPaone EvSelkTikG, oTIG avwTépw epyaaieg TBavwg va epAapBavetal
€YKATAOTOON OTMTIKAG (vag evTOg TNG TTOAUKATOLKIOG OUVEEDH TNG He TOV
KOTOVEUNTI) TNG TIOAUKOATOLKIOG, CUVEEDT TOU TEAEUTAIOU HE OTITIKY VAl LIE TO
Slapéplopa Tou  MeAdtn péow  KAMpoKkootaoiou, TOTOBETNON  VEQG
TNAEPWVIKAG TPICOG OTITIKWY VWV OTO SIOHEPLOUA K.O.K. ZTIG TIEPUTTWOELG
ouTég, n Etaupeio Ba ppovtilel yix ™ pikpdTEPN Suvatr OxAnon g
TIOAUKOTOLK{OG KOl Twv SlapeEVOVTWY O aUTH, VW oL gpyocieg Ba eival
MIKPNG  KApoKoG, Ba Teplypa@ovTal TPONYOUUEVWG OToV MeAdTn pe
Aemtopépela kat n Etaupeio O amokaBotd tuxdv @Bopég mou Ba
TIPOKOAOUVTAL KOTA TNV eyKaTdatacn. O MeAATNG OPEeilel va EVNHEPWVEL TOV
SlaXELPLOTNA TNG TIOAUKATOLKIOG OXETIKA HE TIG EPYOOLEG IOV B EKTEAEGTOVVY,
evBvvetal, PaALoTa, amévavTl oTnv Etaipeio kot ogeilel va éxel eEaopahioel
TNV amnopaitnTn TPONYyoUHEVn ouvaiveon TPITWVY TPOOWTWY Y TX
QVWTEPW OE TEPITITWON TIOV TPITA TTPOCWTIA SIKALOVVTAL VA apvnBovv Tnv
EKTEAEON TWV OVWTEPW EPYATLWY OTOV XWPO Tov MeAETN 1} o€ KowdxpNoTO
Xwpo. Epodoov n avwtépw TPOoPacn OTIG EYKATAOTATELG TNG TIOAUKATOLK{0G
KO €V YEVEL N SLEVEPYELX TWV OTTAUTOUHEVWY EPYOOLIIV KOTA TA OVWTEPW
Sev KATOOTOVV €QIKTA, N ETaupeia Sev Ba pépet uBVVN yla Tn oVVSeon Tou
MeAdtn pe TOo TnAekowwviakd AKTUO Kol TNV evepyormoinon Twv
TNAETUKOWWVIAKWY YTINPECWWY TIOU €XEL auTnOel auTOG. Xe TepimTwon Tov
KOTOTIV  TIPOTEPNG  OUVEWONONG ME Tov TleAdtn, e&ovalodoTnpévol
ekpOowTol TG Etatpeiog i Tpitou MapoOXOU KOTOTIV QLTAMOTOG TNG
Etaipeiag petafouv otn Sievbuvan tou MeAdtn pe okomod Tnv dlamiotwon
Ko emtiduon Tuxov BAARNG TTov €xel avayyeihet o MeAdTng otnv Etaupeia, oMK
Sev emutparei n €i0080¢ Toug 0TO XWPO Tou MEATN, £lTe AdOyw amousiag Tou
MeA&Tn eite yw omolovdnmote GANo Adyo, eite SamiotwBel mwg n PAGRN
vELoTATAL OTO TUAMA TOu SIKTUOU TIOU avrikel otov [MeAdtn, o MeAdtng
XPEWVETAL PE TENOG AOKOTING METAPAONG CUUPWVA PE TOV TIHOKATEAOYO TNG
Etaipeiag. O MeA&TNg umtoXpeoUTOL VO EAEYXEL TNV KOAR AElTOupyidt TOU
ECWTEPLKOV TOU SIKTVOV, SNAadH amo TO onuEio £.0650V Tou KOAWSIOU TNG
TNAETUKOWVWVLAKAG ZVVEEONG HEXPL TO XWPO EYKATATTOONG TOU TEPUATIKOV
E€omAlopov. To TuApa autd Tou SIKTVOL aviikel otov [MeAdtn, o omoiog
€LBVVETAL KOl BAPUVETAL OTIOKAEOTIKA yla TNV €mSLOpOBwaon Twv PAafwv
OTO TUAMA cuTO. ETmtAéoy, o MeAdtng euBUveTaL AN PWGE Yo TNV KoAwSiwan
KOL TNV TOWOTNTA TNG TOOO Yyl TN OUVSEON TNG TIOAUKATOWKING ME TO
TnAemikowwviokd AikTuo 600 KOl €VTOC TNG TIOAUKATOLKIOG amod Tov
KOTOVERNTH MEXPL TNV OLKIX TOU OAAG Kall ylat TNV KoAwdiwan evtog Tng
olkiog Tou. Eqv Tpnpa g kKodwdiwaong eykataotddnke amd tnv Etaipeio,
ToTE VT B To ouvTnpEl yla 600 XPoviKo Stdotnpa o MeAdtng Ba sivat

ouvdedepévog oto  TnAemKowwviokoe  Alktuo  kat Ba AapPavel  Tig
TnAemikovwviakeg Yninpeoieg Tng Etawpeiag, xwpig kdmowax poaBetn eubuvn
NG TEALUTAUOG KOl CUPPWVA e T OPLLOUEVA OTOV ETONHO TIHOKXTAAOYO
™G Etaupeiag. Ze mepintwon katayyeAiog, An&ewg 1 AVoEwE TG mapovong
oupPdoswg n Etoupeia Sev Ba €xel MAéov UTTOXPEWON CUVTAPNONG TWV
VWTEPW KOAWSIWOEWY TIOU €YKATEOTNOE N ETatpeia otV TOAUKATOLKIO
/Kot TV olkia Tou MeA&Tn oUTe KAToLa &AAN euBv¥vn évavTi Tou MeAdtn amd
NV ev Adyw autio, OTIwG EVOEIKTIKA yLa TN AELTOUPYIa KL TTOLOTNTAE TOUG,
3.4 O MeAdng S¢ Sikatovtan va emepfaivel pe omolodnmote TPdTOo N péco
070 TNAETIKOWWVLIOKS AIKTUO 1} OTOV UTIAPXOVTA EEOTIALOMO TtoU €§uTtN PETEL
Tn oUVSEDN TOU He aUTO, PEPEL S TNV TANPN £uBVVN Ot TEPITITWON TETOLOG
emePPaosws. Eav o MeAdtng mpopnBeltnke TOv  TNAETIKOWWVIOKO
E€omAlopd améd v Etaupeio, ToTE o€ mepimTwon PAAPNG /KAt KATOGTPOPAG
TOU TEPHATIKOU EEOTIALTLOV TIOV OPEINETAL OE SIKN TOU UTTAUTIOTNTA (EAQPPA
Kol Bapla opéArela, k&Oe Pabpog S6Aov), emBapuveTal HE TO KOOTOG
QVTIKOTAOTAONG TOu €€omAlopoV Touv Sev Ba uTiepPaivel To OGO Twv
evevvTta eupw (90€) ylx TOUG OLKIOKOUG TIEAATEG Kal TO €£QKOTIO EVPW
(600€) ylx Toug £TALPIKOVG TLEAATEG avTioTolxa. O eEOTIMONOG TIAPEXETAL HE
€yyunon mou koBopileTal amd TOV KATAOKELAOTH TOU, TIANPOYOpPIX TIOU
SNHOCLEVETAL, AVOAOYQ HE TOV KATOOKEVAOTH, 0TO SIOSIKTUOKO TOTIO TNG
Etaupeiog. H Etaupeiar Sev @épel euBuvn yia PAGPEC, TANUUEA Ttapoxn
UTINPECLWV A 1N TIAPOXT UTINPECLWY TIou o@eidovtal og eméuPaon 1 puBuLon
TOU €EOTALOMOU TIOU €EUTINPETEL TN oVVSEDH ToL amd PN €£OVTLOSOTNHEVO
TPOOWTIO 1) 0g OTOLAdNTIOTE AN TIPAEN Tou MeAdTn 1) TTou oeilovtal o€
XPNON TEPUATIKOV EOTIALGHOU Ttou Sev TipopuNnBeUTnKe 0 MeAdTng amd Tnv
Etaupeio. Xe mepinmtwon mov o eE0TAIOPOG TIEPIAAUBAVETAL OTO TIOKETO, ME
TNV e omolovdAToTe TPOTo Aon 1 ARén 1oxvog TG ocupPaong Tou MeAdtn
pe v Etaupeia, f o mepintwon avtikatdotoong touv EEomAlopol pe aitnua
Tou MMeAdtn | otnV mepinTwon pioBwong tou, o EEOTAIOHOG eTLOTPEPETAL
EVTOC TpLavTa (30) nuepwv 0TV ETaupeian pe eTIUEAEL TOU GUVSPOUNTH Kal
OTNV KATAOTOON TIOU TIUPEANPON e OAX TO TIAPEAKOEVA TIOV TIEPLELXE KOTA
TNV apxtkn apoAafn egatpouvpévng Tng pBopag amd ouvrBn xpron, GAAwWG
ETUPBEANETAL TENOG N ETLOTPOPAC CUPPWVA HE TOV TIHOKATAAOYO TIOU Eival
QVOPTNHEVOG otnV LOTOOEA IS www.nova.gr/eksipiretisi-
pelatwn/timokatalogoi. Kat& ta Aotmté yiax 1o ev Adyw {Atnpa Ba loxouv ot
opol kat ot TpolTobioelg Twy Kat' &iav ouppdoswv.

3.5 Ka®' 6An tn Sidipketa TG TupPaaong o MeAdtng dev €xel Tn SuvatotnTa
Stekmepaiwong KANOEWV OpLopévwy aplOpwy, kAnoswv apBuoy EMAK n
eUpLlWVIKAG  TIPOoPaocng Héow  GAMOU  TIOPOXOV,  EPOCOV  EXEL
TnAemikowvwviokn Luvdeon tng Etaupeiac.

3.6 O MNeAdtng uTtoxPeoVTAL VO KAVEL KOAR XPHON TWV TNAETIKOWVWVIOKWY
YTINPESIWY TNPWVTOG TNV LoXVouoa VopoBeaia, Toug 6poug Tng TVpBaong,
To XPNOT& BN Ko TG 08nyieg TG ETaupeiog, 6Twg auTég avaypdpovtal oTa
ouoTApOTA TIPOORAONG OTIG TNAETIKOWWVIOKEG YTINPEOLEG, OTIG UTtnpEoieg
Sladiktvou (Internet) kot nAekTpovikov Taxudpopeiouv (e-mail account) A
Kowvortolovvtal pe GAAO Tpomo otov [leAdtn amd tnv Etaupeio. Ot
TnAemikolvwviakeg  Ymnpeoleq  mou  mepapfavouy  To  SiKalwpa
QATEPLOPLOTNG XPNONG aTtd TOV EKAOTOTE OLKIOKO MEAATN évavtl oTaBepov
pnviaiov TpApatog Ba TtpoopifovTal ATOKAEIOTIKE KOl HOVO YLt OLKIOKN
XPNON, ATOKAELOpEVNG KABE ldoug emayyeApaTikng xpriong (t.x. call center,
mepintepo, Internet cafe) N k&Oe GAANG xpNong (SLAPNLOTIKAG, EUTIOPLKAG,
KATL)  €vavTl  avToAAGypotog.  YTepBOAK 1 a@Uolkn  XpAon Twv
TnAETKOWWVIKWY YTINPEOWWY, 18lwg o oxéon pe TN ouvrnon xpnon tou
EKAOTOTE OLKIOKOU MeAGTN Ba Sivel To Sikalwpa oTNV ETaupeia va avaoTeide
AUECT TIG TNAETUKOWWVIAKEG YTINPECIEG KATOTIV OXETIKNAG €LSOTIOOEWG
TIPOG TOV EKAOTOTE OWKIOKO MEAATN KOl VO EVEPYOTIOINOEL QUTEG €K VEOU
EPOCOV O EKAOTOTE OLIKIOKOG MeEAATNG ouvalvel va evtaxBel oe katnyopia
TNAETUKOWWVIOKWY YTINPESWY He SLAPOPETIKO pnviaio Tipnpa. e KaBe
mepintwon, n Etalpeia éxel To Skalwpa va {NTNOEL amd TOV EKAOTOTE
OWKIOKO TMEAGTN va KATABAAEL TO QVTITIHO TWV KANOEWV TIOU GUVIOTOUV
aUOKn N uTtEPPOALKT xpron. Qg uTePPOALIKN 1) aPUOLIKN XPHRON VOELTAL N
XPron ToU SevV €lval OWKIOKN, OAAG ETIOYYEAUATIKY 1 GAAN Xprion évavtt
QVTOAMAYHOTOG, OTIWG N XPON TIOU OVOPEPETOL EVOEIKTIKA OTA VW TEPW
mopadelypotTa TG Tapovoag mapaypapov, tng Etalpeiag @épovoog To
OXETIKO Bapog amodelEnc.

3.7 e mepintwon mov o MeAATNG SEV CUUHOPPWVETOL PE TOUG OPOUG TNG
Yuppaong n Etatpeio Statnpetl To SIKaAlWPE, KATOTILV OXETIKAG €ldomoinang
TPOG ToV MEAATN, KATA TNV KPIoN TNG, VO KOTAyYEIAEL TNV TIAPOVCA 1}/KAL VO
TIPOPEl ApETA O€ PEPLKN /KAl OALKT SLOKOTIH TNG UTINPECLAC, TIPOKELUEVOL VO



http://www.nova.gr/eksipiretisi-pelatwn/timokatalogoi
http://www.nova.gr/eksipiretisi-pelatwn/timokatalogoi

TIPOOTATEVOEL TOUG TEAATEG TNG OAAX Kot TNV Sl amd avemlOUUNTEG
EVEPYELEG KOl TIOPEVEPYELEG TIOU TIPOKUTITOUV amd TNV KATAXPNon Twv
TIPOOPEPOPUEVWY UTINPECLWY. Mepaitépw, ot mepimTwon Tou n Etaupeia
{NMwOEL pe omtolodnmoTe TPOTO amd MPAEELS N TTapoeipelg Tou MeAdTn, o
TeAeuTaiog umoxpeovTal va avopbwoel k&Be {nuia Tng Etaupeiog ko n
Etaupeia Sikatovton vor koAéoel Tov MeAXTn w¢ SIKOVOUIKO £yyunTn OTIG
OXETIKEG SLASIKOTIEG EVWTILOV TWV ALOIKNTIKWY ApXWV Kat AlKaoTnpiwv.
3.8 O MeA&TNG 0Peilel vV EVNHEPWVETAL YO TNV TIOALTIKN TG ETaupeiag, Tig
LOXVOUOEG TIHEG Kal TIG 08NYIEG Yl TNV TPOOTACIA TOU ATOPPHTOU TWV
TNAETUKOWWVLIWY OTO TOV SIKTUOKO TOTIO 1) TQ ONMEIX TWANGNG TIPOIOVTWY
KoL uTtnpecwy ¢ Etaupeiog.
3.9 O NeAdtng oweidel va evnuepwoel TNV Etatpeia yio tnv vmapén
€EOTAlOUOV (ouvayeppog, fax, POS kATL) Tou eival ouvSedepévog pe TNV
TNAEQWVIKN ypappn Tou. H Etalpeia Sev pépel kapia eubuvn o mepimtwon
TIov 0 €£OMAOUOG Sev elvatl KATAANAOG Yyl T TtapexOevn cUvdean Kata
TIG SLoTAEELG TNG Kelpevng vopoBeaiag.
3.10 Xe mepimtwon mou {NTE(Tal €vePyoToiNon TNG UTNPECIOG Of VEX
TNAEPWVIKA Ypoupn (Avevepydg Bpoxog), o MeAdtng umoxpeovtal va
KOTAOKEVAOEL Je SIkEG TOU Samdveg, av Sev UTIAPXEL O, éva SLIOVPPOTO
TNAEPWVIKO KUKAWHO Yo K&BE avevepyd BpOXO OTO ECWTEPLIKO TOV KTNpiou
TWV EYKATAOTACEWY TOV, TOU OTolou To éva dkpo Ba ouvdebel otov
KOTOVEPNTA TNG OlKoSopuNG kat Tto GAAo otn Sdtagn omoAnéng Ttou
KUKAWHOTOG TNG YPAUMUAG TIou B PploKETAL OTO XWPO £YKATATTACNG. Al TIG
QVAYKEG AELTOVPYLAG TNG TEPUATIKAG OUTKEVNG B TIPETIEL VA LLEPLUVIOEL YL
TNV UTtapén NAEKTPIKAG Ttapoxng (mpilag) ota 220 Volt.
3.11 O MeAdtng Sev €xel To Sikaiwpa var cAAALEL TO TIPOYPAMUO OTO OTIolo
EVTAXONKE KAT' €MIAOYNV TOL Me TNV aitnon ovvdeong oto SikTuo NG
Etaupeiag omwg evdelktikd va petafaivel omo TPOYPOUUS YE HEYOAVTEPO
TLAYLO OE TIPOYPOHUA PE UKPOTEPO TIAYLO, XWPIG TNV TIPONYOVHEVN £YKPLON
NG Etapeiog. H Etaipeio Statnpel To SIKALWUE, KOTA TNV OTTOKAELTTIKN TNG
ETIAOYT KOL EVXEPELD AN KOl CUHPWVO HE EUTIOPLKEG TNG EKTIUNATELG VO
€YKPIVEL ) VO ATOPPITITEL TA AWTAPOTA AUTA TOL [MEA&TN 1 / Ko var TP AAAEL
TEAOG YlO TI TEPUTTWOELG OANXYNG TIPOYPAUUOTOC, OTwg outd Oa
kaBopidetal k&Oe popd amd TNV EUTIOPLKT TIOMTIKH TNG Kat Bat SnuooteveTal
oTov emionuo Twokataloyo tng Etaipeiag oto Swadiktuakd Tng TOTO
(www.nova.gr).
3.12 O MeAdtng Sev €xel To Sikatwpa va peTafipadel Tn oVVSEoN Tov o€ Tpito
TPOOWTO, XWPIG TNV Tponyovpevn Eyypagn €ykplon tng Etaipeiag. H
Etaipeia Sioatnpel to Sikaiwpa, KATA TNV OMOKAEIOTIKA TNG ETAOYH KO
EVXEPELD OAAG KO GUHPWVO PE EUTIOPLKEG TNG EKTLUNTELG VA EYKPIVEL I} vV
ATOPPITITEL TA ATAROXTA AUTA TOU MeAXTN 1 / Kot va eTREAAEL TEAOG YLla TN
petafifaon tng ovvdeong tou MeAdtn, oMwg outd Ba kaBopiletar k&Oe
@opd amd TNV EUTIOPIKA TOALTIKY TNG Kot Ba Snuootedetal oTov emionpo
TiHokataAoyo tng Etaupeiog oto Stadiktuakd tng TéMO (Www.nova.gr) . ITig
TIEPUTTTWOELG QUTEC, TO TPITO TTPOCWTO, 0TO OTolo PeTaAPIPAeTaL N oVVSEDN
opeiAel va uTtoypael véa auppoon pe tnv Etaipeia.
3.13 O MeAdng Ba tpémel va evepyel pe KABE eTtILEAELa KO VO AopBavel kKaBe
HETPO ATPAAELDG YL TOUG KWLKOUG TIpdaBaong oto SikTtuo, oTov e0TALOUO
(m.x. modem / router) kat oTig vminpeoieg Tng Etatpeiag. Ot avwTtépw Kwdikol
TIAPEXOVTAL YO TIPOCOWTIKA XPron Tou [MeAdtn Kat povo kat o MeAdtng
€VOVVETAL Yyl TUXOV MNn €E0UCIOSOTNUEVN XPNON TOUG, EVNUEPWVOVTAG
ApECT KA EYYPaP WG TNV ETatpeio ylo Tuxov amwAela i in e§ovatodotnpévn
XpPrion Toug amd Tpita mMpoowta. Katd To Xpoviko SaoTnua PéXpL va
TeplENBeL otV Etaupsion To OxeTkO €yypo@o evnuépwaong o [MeAdTng
€VOVVETAL ATOKAELOTIKA KAl HOVOV auTog Yo omtoladnmote (nuia i BAGBN
TpoKVYEL o€ autov R TNV Etalpeia amd moapdvoun xpnon Twv
TNAETIKOWWVIOKWY YTINPETLWV.
3.14 YuotrveTat va akoAouBouvtal ot akdAouBoL KavOVEG yla Tn Snploupyia
KWSIKOU XpNang, evOEKTIKA Tou eE0TALGOU Kat TIpOoPaong oTo AladikTuo :
e  OLkwdikol pdaBaaong Tpémel va Snuioupyodvtal pe cuvduaoud Svo (2)
TOUAGXLOTOV SLOPOPETIKWY ESWV XAPAKTAPWY (aPLOUOL, YPAUMUOTO,
€L8IKOL XOPAKTNPEG).
e O kwdikol TPOOPaCNG TIPETEL VA €XOUV UTIOXPEWTIKA VOl ETTOPKEG
€NAXLOTO HAKOG (TouAdLoTov 8 Ynoia).
e Na pnv XpnoYOTIOLOUVTAL €K VEOU TIPOCGPATOL KWSIKOL.
e Na pnv akoAouBoUVTOL CUYKEKPLUEVD UTTOSEIYUOTA KATA TN Snpoupyia
TOUG.
e  OLkwdiKol Ttpoofaocng TpEmeL va dAAGLOVV TOVAXXLOTOV KABE 90 NUéPEG.

3.15 Boaowkn kot amapaitnt) TPOUTOOEon yld TNV TOPOXH TWV
TnAsmkowwVIoKWY  YTinpeowwy  otov  [eAdtn amotedel n  vmapén
AstToupyoVooag cVUVEETNG e TO SNUOTLO SIKTUO NAEKTPLIKAG EVEPYELOG KAl EV
YEVEL N OSIGAETTN TIOPOXT NAEKTPIKNG EVEPYELOG OTIG EYKATOOTATELG TOU
MEA&TN, TIPOKEIHEVOU VO AEITOUPYEL O ATTAUTOVHEVOG TEPUATIKOG EEOTIAIOUOG
YL TNV TIOPOXH TWV TNAETUKOWWVIOKWY YTINPESLWY OAAX KOl YL TIG AOLTTEG
QVAYKEG TOU TNAETIKOWWVIOKOU AIKTUOU, OTWG EVOEIKTIKA TN AelToupyia
Tov emti Tn Béon g TEXVoAoyiag VoIP. Ze tepimTwon pn TTapox i NAEKTPIKAG
evépyelag, n Etaipeion Sev Ba euBlivetal yir T pn Artoupyiot Tou
OTIOUTOUMEVOU TEPHATIKOU EEOTIAMLGHOU 1/KAL TN N TTIAPOXH 1 TNV TANMUEAN
TIOPOXN TWV TNAETUKOWWVIOKWY YTINPECWWV Kol o MeAdtng dev Ba Svvartan
va {NTHOEL ETILOTPOPN TIOOWV i VA GUPLORNTACEL TIG XPEWOTELG TNG ETaupeiag
n/kat va apvnOei TNV KAtafoAn Tayiwy 1 AWV XPEWTEWV.

3.16 ATtayopEVETAL PNTA N HETATIWANCN, UTIOCOWON, TIPaXWPNon XPNong
KOl 08 KAOE TEPIMTWON N e OTIOLOVONTIOTE TPOTIO EUTIOPIKN EKUETAANELDN
amo tov MeAdtn Twv YTnpeowwyv Tou Tou Tapéxel n Etoupla péow g
Aitnong Xuvdeonc. Mepattépw QmMAyOPeVETOL N TIOPOXN) OTIOLOUSHTIOTE
€(60UG UTINPECLWY NAEKTPOVIKWY ETILKOWWVIWY O TPITOUE, HE avTiTIHO N
XWPLG, Héow TwV YTINPESUWV TTOV TIaPEXEL N ETatpia otov MeAdTn.

4. EIAIKOI OPOI YIMHPEZIQON

4.1 EIAIKEZ YNOXPEQXZEIX MEAATH TIA YNHPEZIEXZ ADSL/INTERNET &
VDSL

4.1.1 O Neldtng yox va AdPet umnpeaieg ADSL 1 VDSL amd tnv Etaupeia
TIPETIEL VO AMOKTAOEL amo TNV Etaupeio mpdoBaon ADSL i VDSL. O MeAdtng
opeiAel VO OTIOKTHOEL TOV OmALTOVMEVO Yl tnv Xprion ADSL n VDSL
€EOTTALOMO KOl EV OUVEXEIX VO EVEPYOTIOLATEL TNV UTINPECIA XPNOLLOTIOLWVTOG
TG 0odnyieg mov Ba Tou S0Bolv amod TNV Etaupeia pe TNV TapoAafn Tou
efomAlopol. Ot ev Aoyw odnyileg eivat emiong Sabéoueg péow NG
lotooeAidag tng Etawpsiag kou Tou TpARpatog egumnpétnong meAatwy. O
€EOTALOMOG TIou Ba XPNOLUOTIOCEL TIPETEL VAl EIVAL  TILOTOTIOWN EVOG
OUPPWVA PE TNV EMNVIKN 1) KOWOTLKN vopoBeoia kat evdedetyévog yla tnv
mpdoBaon oTIG TNAETIKOWWVIOKEG YTINPEDiEG oUWV pe T SeSopéva TTov
€xeL Snpootevosl n Etaupeia otnv 1oTooeAida TG,

4.1.2 Ta ovopata xprnotn (user name) kot ot kwdikoi (password) eite yx
uTtnpeoieq eite yla mpodopoaon otov e§omAtopd g Etaupeiag xopnyouvtat yia
oVOTNPA TPOoWTILKN XPron. O MeA&TNG OPeilel va eVEPYEL e ETIHEAELD KOL
va AopPavel k&Be pétpo ao@odeiog (TX. ouxvy oMayn Kwdkwy,
aTAyOPEVDN XPNONG OO TPITOUG KATL) YO VO OTIOTPETIEL TNV TIOPAVON
XPoN TWV TPOCWTIKWY TOU OTolElwv oTo Sladiktuo. Xe Tepimtwon
ATIWAELOG TOV KWKoV TIpdaBaang (password) Tou MeAdtn 1 Xpriong Tou amod
Tpito (ME N Xwpig TN ovvaiveon Tou MeAdtn), o MeAdTng opeirel dueoa va
EVNUEPWOEL EYYPAPWC TNV Etaupeia. Katd to Xpovikd Sldotnua LéxpL va
TeplEABel oty Etapeiar To oxeTKO €yypopo evnuépwang o [MeAdtng
€UOVVETOL ATTOKAELOTIKA KAl HOVOV auTog Yl omoladnmote {npia i BAGRN
TIPOKVYEL O OQUTOV 1 otnv Etapsio amd moapdvopn Xpnon Twv
TNAETUKOLWVWVIOKWV YTINPETLWV.

4.1.3 Y& OUUTTANPWON TWV VWTEPW UTIO 3.6 OVOPEPOUEVWY, KOKH XPHon
OUVIOTG, EVOEIKTIKG, N QTOTEPA LSLOTIOCEWS Tou KWwdIkoy TpdoBaong
GAMov TEAATN, N omodToA pn (NTNOEWowV R/KoL pPeYGAov oplOpov
MNVUHATWY NAEKTPOVIKOU ToxuSpopeiov (e-mails) tpog Aloteg tapoAnmtwy
KoL Topd TN B€Anon Toug (spamming), N XPron Tou SLSIKTVOU e OKOTIO TNV
ToPePTOSIoN NG Asttouvpyiag outoy 1 TG XPHRong Tou omo TPIToug n
Sampagn aomovwy mpdgewy, OTwg n Slakivnon ToPAVOUOU, TIELPATIKOY
1l TIOPVOYPAPLKOV VAIKOV, N XProN TWV TIPOCWTILKWY SESOUEVWY, OTOLXEIWV
Ko KWSIKWY GAAOU TEEAATN, HE 1} XWPLG TN OLVAIVESH QUTOV, N [N EVNUEPWON
NG Etaupeiog og mepimTwon amwAELaG Tou KWKoV Tipoafacng Tou MeAdTn
1 XPNONG TWV TIPOCWTIKWY SeS0EVWY ToL TTap& T BéAnor tou. H Etatpeia
SikatoUtal va Slaypa@eL oo ToV EEUTINPETNTH (Server) TG TIEPLEXOUEVO TIOU
avtipaivel 0TO VOO, T XPNOTA& BN kat ™ XVpPaocn, To omoio Tuxov
UTIOTIECEL TNV QVTIANYN TNG HE VOULUO TPOTIo. KaKr Xprion €K péPoug Tou
MNeAdtn Sivel otnv Etatpeia tar Sikawwpata tov dpou 3.7 avwtépw. H
Etaupeio SnAwvel pntwg 0Tt Sev TIPOPAIVEL EK TWV TIPOTEPWYV TE EAEYXO TOU
TIEPLEXOMEVOU TIOU PETASISETAL HETW TOU SIKTVOU TNG KAL ETMTOUEVWE OLSELIN
€VOVVN PEPEL OXETIKA HE TO TIEPLEXOMEVO OTO OTOl0 O [MEAATNG OTTOKTA
npdofBaon r/kat AapPAavel HEow TWV YTINPESLWY TIOV TOU TTApEXOVTAL amd
v Etaupeia. 4.1.4 Y mepintwon mapoxng g ouvdeong ADSL 1) VDSL améd
Vv Etawpeia ko katomv artipotog tov MeAdtn, n Etapsia Svvatan va
nopadidel Tov anapaitnTo TNAETIKOWWVLIOKO EEOTIALIONO oToV MeAXTN, W N
XWPIG AVTAANAYUD, AVAAOYQ E TNV EKAOTOTE LOXVOVOA EUTIOPLKI) TIOALTIKH
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¢ Etaupeiog, mpv tnv evepyomoinon tng Ymnpeoiag ADSL 3 VDSL. Av To
{nmoet o MeAdtng n Etawpela mpoPaivel o  eykatdoTOON  TOU
TnAemikowwvilakoV EEomAIOMOU oto Xwpo Tou [MeAdtn pe Samdvn Tou
MeA&TN OVPPWVA PE TOV TIMOKOTAAOyo TnG Etaupeiog. Xe k&Be GAAn
mepintwon o MeAdtng ®épel v €uBlvn TNG €YKATAOTAONG TOU
TnAeTKOWWVLaKOV EEOTIALOHOY.

4.1.5 Emonpaivetal Twg n vninpeoio VDSL miBavwg va pnv givat Stadéotun
YO TO GUVOAO TWV TEEAXTWY TIoL SLaBETouV TnAETIKOWWVIOKY XUvSeon TNG
Etaipeiag. O éAeyxog TNG SLaBeauoTNTOg Slevepyeital TtpLv TV UTIOPOAR TNG
Altnong Kot emavoAoUBAVETAL META TNV UTTOPOAN TNG. & TEPITITWON TIOV
KOToOTIY TNG UTOPOARG TNG AlTtnong SlamoTwOel OTL N TaPoXH TNG UTtNPETiag
VDSL Sev gival texvikd& @ikt o MeAdtng evnuepwvetan amd tnv Etaupeia
EVTOG EVAOYOU XPOVIKOU SLOTAMATOC Katomv tng evnuépwong tou, o
MeAatng €xet To Sikaiwpa gite va outnOel va AdPel tnv umnpeaio ADSL eite
va SnAwoel 0Tt Sev emBUEL TNV evepyoTioinan tng uTtnpPeoiog r OTL eTBVpEL
va AdBel GAMN uminpeoia tng Etapeiag.

4.2 EIAIKOI OPOI YMHPEZIAZ ®QONHZ MEZQ MPQTOKOAAOY IP rj/kou
AIAAIKTYOY

4.2.1 Xe mepinmTWOoN MOV TOPEXOVTAL 0TOV [MEAdTN UTtNPETieG VNG Péow
SladikTuou 1 TPWTOKOAMOL P pe SpopoAdynon Tng KANONG Kat HEow
SladIKTVOoV, EMONUAIVETAL TIWG N TTAPOX N TNG €V AOYyw uTnpeaiag e§aptaTal
1600 amd TN ouvdeon Tou MeAdtn oto SladikTuo 000 KAl Ao TN
xpnowiotmoinan tov Teppatikov EEomALGHOU TTov TTANPOL TO KPLTHPLO KOL TLG
TPoUTIOBETELG TIOL €XEL BETEL N ETALPELX YL TNV TIOPOXN TWV UTINPECLWV TNG,
olppwva  pe T opldpeva  OTov  EmMionNpo  LOTOTOMO  TNG
https://nova.gr/politikes-oroi/diepafes. X& mepintwon mov dev pounBeutein
apvnBei f Sev TaPaAGPeL yla 0oTIoLOVSATIOTE AOYO TOV KATOANAO TEPUATIKS
E€omAlopd, n Etaupeia Sev pépel euBlvn ya Tn pn Suvatdtnta xprong Twv
€V AOYW UTINPECIWY OTIO QUTOV 1 TNV TIANUUEAN AELTOUPYIO 1} TA TIOLOTIKA
TIPOPAAMATA TWV UTINPECLWV TIOU AapPAveL o MeAdTng kat o MeAdtng Sev O
€xel kapio aglwon katd Tng ETatpeiag yia to Adyo autd, OTiwg eVEELKTIKA Sev
Ba pmopel va a€lwoet peiwaon Tou TIARATOG Adyw pn SuvatdTNTOG XPHONG
™NG €v AOyw uTnpeciog ewvng péow SLadtktvou.

4.2.2 E@OOOV 0 QVWTEPW OVOPEPOUEVOG KOl XPNOLUOTIOLOVPEVOG ELSIKOG
Teppatikog EEomAlopog, mapadobel otov MeAdtn amd tnv Etaipeio, avriket
KOTA KUPLOTNTA 0TNV TEAeLTAla Kal 0 MEA&TNG oPeilel var pnv Ttapepfaivel
kaB' olovénmote TPOTMO o€ avTOV. Me tn AR&n 1 Avon TN¢ Tapovong
oupPaoswg o MeAdtng ogeidel va emioTpéPel otnv Etapeia Tov ev Adyw
€181k TeppoTikO EEOTAIONO 0 KO KATAOTOON 1 VO AMOKATOOTACEL TNV
o&la Tou Teppatikov EEomMAopOV, ot TEPIMTWON OMWAELNG KAOTIAG N
KOTOOTPOPNG, MEPIKNG N OAIKAG, ouToy, KataBdMovtag otnv Etapeia To
KOOTOG Oyopag Tou TEPUATIKOU EEOTIALOMOU KATA TO XPOVO KaTayyeAiog,
MEewg R AVOEWG TNG TIPOVONG CUUPACEWG. XTIG TIEPUTTITWOEL, OUTEG N
Etaipeiar B evnpepwvel tov MeAdtn TNAEQWVIKWG 1 pe OTolo &AAO
TPOoPOPO  TPOTO (Yl TIPASEYUX  ATMOCTOA  CUVTOHOU  YPOTITOU
pNVOpaTog - SMS - oTo opBud KvnTou Tov €xel SnAwaoel o MeAdtng otnv
Etalpeion wg TtNAéQpwvo  EMIKOWWVING 1 HE OTOOTOAR NAEKTPOVIKOU
pnvopatog - e-mail - 0to Aoyaplaopd Tov éxel SnAwaoel o MeAdtng otnv
Etatpeia) yia TV umoxpewaon tou va emoTPEPEL ToV TepPaTikO EEomAlond
KOl YLOt TO KOOTOG ayopAG TOU, KOAWVTOG TOV VO ETILOTPEYEL TOV TEPUATIKO
E€omAlopd TIOU KOTEXEL EVTOG TPLAVTA NUEPOAOYLOKWY NUEPWY aATO TNV
TPAYHOTOTIONON TNG KANCEWG 1 TNV OTOCTOA TOU MNVUpOTOG. Me Tnv
Tépodo NG v Aoyw mpobeopiag n Etatpeia Ba Svvatan va XpewaoeL Tov
MeAATN HE TO KOOTOG AYOPAC TOU TEPUATIKOU EEOTIALIOHOV, OTTOOTEANOVTAG
TOU OXETIKO AOYapLOGHO N TIHOAOYLO.

4.2.3 3¢ mepintwon movu n Etaipeia mapéxel oTov MeAATn UNPECie PWVNG
péow SLadikTVoL i TIPWTOKOANOU IP pe SpopoAdynon TG KARoNG Kat Péow
Sladiktiov Kkal ylr TG &V AOyw vumnpeoieg xopnyel otov [MeAdtn
YEWYPAPLIKOUG OPLOPOUG 1) €V YEVEL TIPAYUATOTIOLEITAL XPAON YEWYPAPIKWY
APLOUWV KOTA TNV EKTEAEON TNG TIAPOVONG CUUBATEWG, PNTWE CUUPWVELTAL
Ko yivetot amodekto amod tov MeA&Tn Twg SeV ETUTPETETAL VO KAVEL HOVIHN
XPNoON TWV &V AOyw YEWYPaPIKWY oplOuwy €Ew amod TNV YEWypoPlkn
TIEPLOXN YO TNV OTIOLO EKXWPOUVVTAL OL €V AOyw aplOpol.

4.3 EIAIKOI OPOI YIMHPEZIAZ ULTRA WI-FI MESH

Y& TepIMTWon oV 0 MeAATNG €xEL ETAEEEL TNV EvEPYOTIOINON TNG UTNPETiag
Ultra WiFi MESH

4.3.1 H vunnpeoia Ultra Wi-Fi Mesh (epe€ng n «Ymnpeoio») emitpemel tn
Suvatotnta yx  BeAtiwon kdAuWng Wi-Fi oTov XWpo €yKATAoTAoNnG TOU
MeAdtn. H BeAtiwon tng Wi-Fi k&Auyng vlomoleital pe tnv Tpoobnkn

KOTOAMNAou Mesh e€omAopov (ee€ng <«EEOMALOMOG») OTOV XWPO TOou
MeA&TN, TIPOKELLEVOU Vo SnputoupynBoUv TTOANTIAEG TINYEG CUVEETLUOTNTOG
OTOV XWpPOo Tou MeAdtn, TMépa amod Tov SpopoAoynTh (router) Tng Pacikng
umnpeciag. Amapaitntn mpolmobeon ya tn xpnon tng Ymnpeoiag eivat o
MeAdtng va €xel evepyomotroel to Wi-Fi otn ouokeur] Tou Kat va ouvdeBei
oto avtiotoxo Wi-Fi diktvo.

4.3.2 H Ymnpeoia mapéxetar povo otn Sevbuvon otnv omoia elvon
evepyotoinpévn n umnpeoio oTadepng TnAspwviag ko Internet kot Sev
pmopel va petapepBel oe Slapopetikn Stevbuvon.

4.3.3 H Ymnpeoia mpoUmoBetel va SlaBétel o MeAdtng evepyr) ouvdeon
oTaBepng TNAePwViag Kat Internet pe Tnv Etoupeio.

4.3.4 H Etaupeia tapoxwpel Pe T Hop@r Tou Xpnoldaveiov, Tov avaykaio
Mesh efomAlopO (epethic«ELemAtopde») yla TNV Ynnpeoia otov MeAdtn. H
Etawpeia mpoPaivel og €81k eykatdotaon tou EEomAlopov tng Ymnpeoiog
0TOV XWpPO Tou MeAdtn pe Sikr g damdvn.

4.3.5 E@oppoletal TéNOG evepyomoinong OUMPWVA UE TOV €EKAOTOTE
loxvovta TWokatoAoyo Tng Etalpeiog mou eival avaptnpévog otnv
lotooeAiba https://nova.gr/eksipiretisi-pelatwn/timokatalogoi.

4.3.6 H Ymnpeoia xpewveTal pnviaiwg otov Aoyaplacud Tou AauPavel o
MeA&TNG yia TG TNAETIIKOWWVIOKEG YTINPEDIEG TTOV TOV TIaPEXEL N ETaupsia.
4.3.7 O MeAdtng Sev SikaloUTal Vo ETTEUPAIVEL E OTIOLOSATIOTE TPOTIO 1) LECO
OTOV TaPOXWPOUHEVO €EOTAlOPO Tou  efumnpetel TN Aettoupyiat TG
Ymninpeoiog, @épet &€ TNV TARPN €uBVVN o€ TEPITTTWON TETOLOG EMEUPATEWG.
e mepintwon PAABNG A/KAL  KATAOTPOPNG TOU  TIAPOXWPOVLEVOU
€EOTIALOMOV TtOV OPEINETAL O VTIAUTIOTNTA (EACPPA Kot Bapld apéAeLa, K&Oe
BaBuodg S6Aov) tou [MeAdn, emPopivvetar pe To TEAOG POopag Mesh
€EOTIALOMOV, CUPPWVO LE TOV EKAOTOTE LOXVOVTA TIHOKATAAOYO TIOU Eival
QVOPTNHEVOG otnv LOTOOEA IS https://nova.gr/eksipiretisi-
pelatwn/timokatalogoi.

4.3.8 H Etaipeia Sev @épet euBVOVN yla BAAPES, TIANUUEAT TTPOXT| UTINPECLWV
N HN TOPOXN VUTINPECWVY TIou o@eidovtal o eméuPoon r pvBUION Tou
€EOTALOMOV  Ttou  €€uminpetel TNV Topoxn TNG Ymnpeoiog omod  pn
€£0VOLOSOTNUEVO TIPOCWTIO 1} OE OTIOLAONTIOTE GAAN TIPAEN Tou MeAdTN.
4.3.9 Me tn pe omolovdnmote TPOTMO AVon 1 AREn NG ovuPoong Twv
TnAemikovwviakwy Yrinpeowwy otabeprg TnAepwviag kot Internet tou
MNeAdtn pe v Etawpeio, i modon tng Ymnpeoiog PETG omo aitnua Tou
MNeAdtn, o €€omMAlOpOG emoTpéPeTal eviog Tpdvta (30) nuepwv otnv
Etaupeio pe emipéreia Tou MeAdTN KoL 0TNV KATAOTOON TIOU TIAPEARPON pe
OAQ TOl TIOPEAKOEVO TIOU TIEPLELXE KATA TNV apX LK TIOpoAafr), eatpoupévng
™G pBopdg amo auvnOn xpron, GAAWG eTRBAMETAL TEAOG [N ETILOTPOPNG N
PBOPAC EEOTIALOHOU, CUUPWVO PE TOV EKATTOTE LOXVOVTA TILOKATAAOYO TIOU
glval  avaptnuévog  otnv  LOTOCEASa https://nova.gr/eksipiretisi-
pelatwn/timokatalogoi.

4.3.10 H amevepyomoinon tng Ymnpeolag Sev ouvemdysTal auTOROTN
aTEVEPYOTIOINGN TWV TNAETIKOWWVIOKWY YTINPETLWV 0TaBEPNG TNAEPWVING
Kat Internet Tou MeAdtn.

5. AIAPKEIA THXZ XYMBAZHZ - KATAITEAIA

5.1 H 1ox0¢ Tng ZVpBaong apxidel amd TNV NUEPOUNVIA EVEPYOTIOTEWS TWV
TnAETKOWWVIOKWY YTINpeowwy, y tnv omoia n Etaipeiar evnuepwvel
OXETIKA TOV MeAdTN. ‘OTav XPNOLUOTIOLEITAL KOl TNAETILKOWWVIOKO SiKTuO
TplTOU TOPOXOU, EVOEXETOL N €vePYOTIOiNON TWV TNAETIKOWWVIOKWY
Yrnpeowv va egaptatat amnd to Popéa/Opyaviopd, o omoiog uTtoxpeovTal
VO EVEPYEL EVTOC TWV XPOVIKWY TIAALTiwV Ttou B€TeL n vopoBeaia. MNa to Adyo
outo, n Etaupeio Sev euBivetal yla Tuxdv kabuotépnon €k pEPOUC TOU
Dopéa/Opyaviopoy OXETIKA e TNV evepyomoinon tng Ymnpeolag. e
mepintwon mou o TMeAdtng emNé€el TNAETILKOWWVIOKEG YTINPECIEC TIOL
ouvdudlouvv umnpeoieq @wvig kot ADSL/VDSL, n evepyomoinon Tng
uminpeoiog mou Ba A&l xwpa mpwtn omo Tov Popéa/Opyaviond Ba
amoTeAel TNV Nuepopnvia évapéng tng TVUPaong umo TN emPUAagn Tou
opouv 6.1. KOTWTépw. Xe TEPIMTWON TOU Y& TNV TAPOXN Twv
TNAETUKOWWVIAKWY YTINPECWWY OTOLTEITAL N EKTEAEDN EPYACLWY OTO XWPO
Tou MeAdtn, n Etoupeior Svvotal va xpewvel tov MeAdTn e TO KOOTOG
EKTEAEONG TWV €V AOYW EPYOOLWY, £POTOV TIPONYOUHEVWG QUTOC EXEL
amodextel TNV ev Aoyw xpéwan. Q¢ amodoxn TekpaipeTatl n TopoAafr) Tou
YPOTITOU PNVUHATOG /| GAMNG evnuépwong Héow oTabepol) péCOU WE TOV
LOXVOVTA TIHOKATAAOYO Kot N ouvakdAoudn vroypagn tng Altnong . ZTig
TIEPIMTWOELG OUTEG, N Etoupeior Sev B mpofaivel oTnv €KTéAEON TWV
EPYOOLWVY, TPV TNV €£0PANCN TWV OVWTEPW XPEWOEWVY, EVW O TIEPITITWON
Tou 0 MeA&TNG Katayyeidel TNV Tapovoa CUUPBOON, OKOUN KoL TPV TNV
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evepyomoinon Twv Ymnpeowwy, o MeAdtng Sev Ba éxel 10 SKaAlWUX
SlekdIikNoNG KAl ETOTPOPAG TWV €V AOYW TIOOWV, KaBw¢ autd Ba éxouv
SomovnBel  ylar Sikd TOu  AOyopLAoHO, TIOPALTOUMEVOG  PNTWG Kol
QVETILPUAGKTWG O MeAdTNng amd Tnv Siekdiknaor Toug Suvdpel ToL TTAPOVTOG
apBpov.

5.2 H X0pPaon givat opiopévou xpovou. O Merdtng Suvatar va eTAEEEL pia
oMo TG SUVATOTNTEC TIOL TOL TIAPEXEL N ETaLpEio CUPPWVA E TNV EKAOTOTE
LoXVOUOO  EUTIOPLIKA TNG TIOAMTIKAG OPXOMEVNG OTd TNV  NUEPOMNVIX
evepyomoinang tou MeAdtn (EAdxlotn Adipkela). e kaBe mepintwon, Ot
OUMPATELG TTOU CUVATITOVTAL LETOED TWV KOTAVOAWTWY Kot T Etaupeiag, Sev
emBAMouY Tepiodo Séopeuong Gvw TwV KOOL TECTAPWV (24) unvwv. Katd
NV nuEpOUNVia CLPTARPWONG TG CUMPBATIKAG Slapkelag N ZUuBaon
OVOVEWVETAL UTOPOTA YL AOPLOTO XPOVO, EKTOG av 0 MeAdTng i n ETaupeia
EYYPAPWE {NTAOOUV TN PN avaveéwor TN TPWvTa (30) NuéPEC TPV TNV
nuepopnvia oupPoatikig AnEng Tng. O MeAdtng Suvartal va uTIoPANEL eTtiong,
TN OXETIKN KoTayyeAlo PéEXPL Kal TNV TEAeuTaior Nuépa TG OUMPATIKAG
SLapKELAG TNG OUUPACEWG. XTIC TEPIMTWOELG aUTEG N Etaupeior vAomolel To
aftnpa Tou MeA&Tn evTdg TwV TIPOoBECHLWY TIou OplloVTal 0TO KAVOVIOTIKO
TAQi{ol0. Xe TEPIMTWON TOU Yl TNV TAPOXH TWV TNAETUKOWWVIOKWY
YMINPEOWY  XPNOWOTIOLETAL  TO  TNAETMIKOWWVIOKO — SikTuo  TpiTOL
Dopéa/Opyaviopoy, TOTE To eV Adyw altnua tou MeAdtn vAomoleital, vro
TNV aipeon Tng Katdpynong Tou Ppdxou amod Tov Tépoxo mpdaBacng oTov
TOTIKO PpoXo. Ze KAOe TepimTwon, n katayyeAia Sev tiBetal og Loxv, TPV
™V Katdpynon tou Ppodxou amd Tov MAPOXo TPOoBaocnG OToV TOTIKO
Bpoxo. H X0pPoaon Svvatal emiong va avoavewbBel yla oplopévo xpovo
KOTOTIV - aTAPOTOG Tou [MeAdtn mpog tnv Etaupeic, oVppwva pe Tig
SuvatoTNTEG avavEéwaong Tou TIPOPRAETIOVTOL OTNV EKAOTOTE EUTIOPLKN
TIOALTIKN TNG ETaupeiag. Ze autn TN Tepintwon n Etatpeia Svvatal, Katd tnv
Kplon TG Kol 0TO TAQICLO TNG EUTIOPLKNG TIOAITIKAG TNG, VO TIPOCPEPEL WG
OXETIKO QVTOMAYpa 0TOV [MEAATN YL TNV avavEéwaon OPLOPEVOU XPOVOU EiTe
EKTITWON OUVVSPOUNG €iTE KATAVOAWTIKO ayaBo. Xe Tepimtwaon mpoéwpng
katayyeAiog g avavewbeioag Xuppdocwg Tpo g Anéng Tou oplopEvou
XpoOvou Slapkelag outng o MeAdtng oeidel va katafdiel otnv Etaipeia
TEAOG TIPOWPNG SLAKOTIAG TNG GUVOETNG, CUUPWVA HE TO TIPOPAETIOUEVA OTO
apBpo 5.3 katwTépw. To aitnua Tov MEAATN Yot TNV WG AVW aVavEWGTN TNG
JUUPACEWG Yl OPLOpPEVO XPpOvo, Suvatal va uttoPAnBel pog tnv Etaupeia
elte TNAEPWVIKWG (He nxoypaenon Tng kAnong amd tnv Etoupeia) eite
EYYPAPWC €(TE PEOW NAEKTPOVIKNAG ATTOSOXNG OXETIKNAG TIPOTPOPAG OTNV
loTtooeAiba NG Etaupeiag pe tnv xprion €dikov kwdikol emiBeBaiwong. Ze
K&Be TepimTwon, n oVyKaTABEoN TOu TEEAATN OTOUG OPOUG TNG AVAVEWONG
Ba TIpEmEL Vo glval pnTr KoL Vo TIAPEXETAL EyYPAaPWE. O TteAdTng suBivetal
Yl TNV 0A0OXEPH KATABOAN SAWV TWV XPEWOCEWY TIOU TIPOKVUTITOLV aTtd TNV
TIAPOX TWV TNAETUKOWWVIOKWY YTINPEGLWY HEXPL TNV OPLOTIKA SLOKOTH
TouG. MoapdAAnAa, epapudletal apxikn eAdxtotn Sdipketa (Apxtkn EAGxlotn
Aldpkela) SV0 (2) LNVWV OO TNV EVEPYOTIOINON TNG UTINPESLAG N TNV évapén
LOXVOG TNG CUPBACEWG TIOV EIVOL UTIOXPEWTIKNA yia TOV MeAdTN, aveEapTTwg
TWVY AVWTEPW ETIAOYWV TOU KAl O TIEPITTWON KaTtayyeAiag Ttpv tn ARén g
o MeAdTng ogeilel va katafdAAel otnv ETatpeia To TOCO Twv pnviaiwv
Taylwy Tov uTtoAeiTovTan peXPL TN Anén Tng ev Adyw apxtkng eAdixlotng
Stdipkelag Twv V0 (2) HNVWV OVV TUXOV EKTITWOELG IOV EAXBE ETTE TWV TTOGWV
TOU £TIONMOU KAl LOXVOVTOG THOKATAAOYOU NG Etaipeiog, emimpooBétwg
TUXOV GAAWVY XPEWOEWV Kal TEAWV Ttou TBavwg va epappodet n Etaupeia
ylo TNV TEPIMTWON TG TPOWPNG AVCEWG TNG CUUPBATEWC,.

5.3 O MeAdtng pmopet va katayyelhel Tn ZUUBOON TIPLV 1) HETA TNV TIOPEAELDN
NG Oplopévng SLAPKEWBG TNG ovaiTio EMElTa amd  OXETIKN  €yypopn
etdomoinon tng Etaupeiog. H Stakomn Twv vmnpeoiwv and tnv Etaipsio Ba
AUBAVEL xWPa EVTOC TWV XPOVIKWY TIPOBECHLWY TIOU TIPOPAETIOVTAL OTN
vopoBeaia. Xe TMEPIMTWON TIOU Yl TNV TIPOXH TWV TNAETIKOWWVIOKWY
YTINPEOWY  XPNOWOTIOLETAL  TO  TNAETIKOWWVIOKO — SikTuo  TpiTov
®opéa/Opyaviopoy, TOTe To eV Adyw aitnpa tou MeAdtn vAomoleital, o
TNV aipgon Tng Katdpynong Tou Ppdxou amnod Tov Tépoxo mpdaBacng oTov
TOTIKO Bpoxo. Ze KAOe TepiTTwaon, n katayyehio Sev TiBeTal og LoXY, TPV
™V Katdpynon tou PBpodxou amd Tov MAPOXOo TPOoBaong OTov TOTIKO
Bpoxo. Ze mepimTwon katayyeAiog tTng ZVpBaong amd tov MeAdTn evtog Tng
optopévng Sldipkelag TG Xxwplg vrartidtnta g Etaupeiog f amd tnv
Etatpeian Adyw vmautidtntag tou MeAdtn, o MeAdtng o@eidel, TEPAV TNG
€£OPANONG TWV AOYQPLOOHWY TOU €W TNV XPOVIKA OTypn oxVog NG
KotayyeAiog va kataPoAel emiong otnv Etaupsia téhog Swokomng /
Kotayyediog tng XVpBaong oto omoio Ba mep\apPavovTal Ta KOOTN

ouvdeong Tou TnAETUKOWWVIOKOU AIKTOOU HE TO SOPEPIOP 1 TNV
TIOAUKOTOWKI TOu TleEAdTn 1 0 TEPIMTWON TOU XPNOLUOTIOEITAL TO
TNAETKOWWVIOKG  SikTuo  Tpitou  Popéo/Opyaviopol, OUUPWVA  HE
KALAKWON Kot aVOAOYQ e TOV XPOVO TIOU OTIOMEVEL EWG TN oupBatiki Anén,
KaBWG emiong Kal TIG EKTITWOELG IOV TUXOV €ABE €TL TWV TIOOWV TIOU
TIPOPAETIOVTAL OTOV ETIONUO KL SNUOCLEVHEVO TIHOKATAAOYO TNG ETaupeiog
amo v €vapén oxVog TNG TaPOVONG CUMPBACEWG KL HEXPL TNV LOXV TNG
KaTayyeAiog. Ta avwTépw TEAN amooUVEEDNG, O UTIOAOYLOMOG TOUG KOl KAOE
OXETIKN AETITOMEPELD, OTMWG €VOEIKTIKA TO KOOTOG OUVEEONG  TOU
StapepiopaTog /KAt TNG TTOAUKATOLKIOG PE TO TnAEMIKOWwWVIOKS AIKTUO, 0
Mivakog  KAMGKWONG  KOL O  TPOTOC  UTOAOYIOMOU  TOU  TEAOUG,
mepAapuBavovtal oty AiTnon, amOTEAWVTOCG AVOTIOOTIAOTO KOL OUCLWOES
pépog TNG XVpPaonc To avwTtépw TENOG SloKoTG / KotayyeAiag Tng
OUUPOONG OPLOPEVOU XPOVOU, TIPLV TNV TIOPEAEVDT TNG OPLOHEVNG SLAPKELAG
¢ (EA&xotn Adpkela), Sev Suvartal va uepPaivel To PIKPOTEPO ATO TA
oakohouBa: 1. Eav n Slokom yivel evTog Twv U0 TMPWTWV HNVWV TOU
ouppoAaioy, 0 CUVSPOUNTAG KATABAAEL TA TTAYLA SVO (2) HNVWVY, TEEPAV TWV
Taylwyv TOU  QVTIOTOLKOUV OTO XPOVO TIOPAHOVAG. XTO TOOO OUToO
TpooTiOeTal TO €gvomoOpEivay TOCO OMOOBEONG yl& TUXOV €mdoTNON
OUOKEVNG R/KAl TEPUATIKOV €EOTIALOUOU N/KAL KATOOKELNG oUvSeong oTo
Siktuvo mov avtioTtolkel oto SdoTnpa yix To omoio Sev katapdAlovtal
Tayla, SNAadn ylo TOUG EVOATIOHEIVAVTEG MAVEG HETA TN XPOVIKA OTLYHH
EMEAEVUONG TWV OTOTEAEOUATWY TNG WG AVW KATAYYEAIDG, MEXPL TNV
Kavovikr AR&n tg oVpBaong peiov SVo pAveg. 2. EGv n Slokotr yivel PeTd
TOV 20 prva Tou oupPoAaiou, o cuVEPOUNTAG KATORAAEL TO €va TETOPTO
(1/4) Tou aBpoiopaTog TWV PNVIRiwY TIayiwy ylot To HETE TN XPOVIKN OTLYHN
EMEAEVONG TWV ATIOTEAEOUATWY TNG WG dvw KatayyeAlog StdoTnua péxpt
™V Kavovikn ARén tng ovpPoocng oplopévou Xpovou. ETo Tood auTd
mpooTiBeTal To evamopeivav Tood amdoBeong ya Tuxov emdoTnon
OUOKEUNG N/KOL TEPUOTIKOU €EOTIMOUOU N/KAL KXTOOKEVNG oUvSEoNnG OTO
Siktuo MoV avTIoTOKEL 0TO SLAoTNHA Yyl To omoilo Sev kKatafdAAovtal
mayla, dnAadn yax ta Tpia TéTapTa (3/4) TOU EVOTIOPEIVAVTOG SIOOTAMATOG
/ UNVWV, Ao TN XPOVIKN OTLYHN EMEAEVONG TWV ATOTEAETUATWY TNG WG AVW
KotayyeAiog, pHExpL TNV Kavovikn AREn tng cVupBaong. Qg Téayto Aappaveton
TO KOTABOANOMEVO pNVIRiWG OmO TOV oLVSPOUNTH KOT& TNV SLAPKELX TNG
0pLOpEVOU XPpOVOL OUUPOONG Ta AVWTEPW TTOOK APOPOVV GTO KOGTOC TIOU
Bapivel TV Etaupeia yiar TNV mapoxn Tou TNAETIKOWWVIOKOU AKTU0U Ko
TwV  TNAEMIKOWWVIOKWY  YTINpeowwy und Ttoug Opoug Ttng XUpBaong.
MpokatafAnBévta Tyl TEAn ovuyneiovtol e T OMATACE, TNG
Etaupeiog Adyw tng mpowpng Aong tg Zuppaong. Epdoov o MeAdtng €xet
UTIOBEAAEL adTnUO POPNTOTNTOG O GANO TIAPOXO, TOTE N POPNTOTNTA
VAoTIoLElTaL EVTOG TWV TPOBeopwy Tou opileTal amd TOUG E€KAOTOTE
loxvovteg Kavoviopoug tng EETT, xwplg auTtd va etnpeddel TIG UTIOXPEWOTELG
Tou MeAdtn évavtt TG Etaupeiag Péoet Tou tapovtog pBpou. Ze mepintwon
mou o [MeAdTNG Katayysdel TNV Tapovoa Sixwg va LTIORAMEL aitnpa
(POPNTOTNTAG O AAAO TIAPOXO, N AELTOVPYIX TNG TNAEPWVLIKAG YPOUMAG TOU
MeAdtn SlakOTTETAL AMO TNV NUEPOUNVIA LOXVOG TNG KATAYYEADG KAl O
aplOpog tou pmopel va ekxwpnBel o GAAO TMeAdTn peTtd TNV MApodo
TepLOSou €L (6) pNVWV amd TNV NuepoUnvia SLKKOTING TNG UTINPECLAG.

5.4 Epooov o Medatng To {ntnoeL, n Etaupeio Svarton va mopexeL og auTov
Ko®' 0An Tn Sdpkela TNG TVMBAONG TOV amapaiTtNTO TNAETIKOWWVIOKO
E€omAloO, pe 1) XwpiGg aVTAANOYUQ, COMPWVA PE TNV EKACTOTE EUTIOPLKH TNG
TIOATIKA. XTI TIEPUMTWOEL TIOPAXWPENONG TOU  TNAETILKOWWVIOKOU
E&omAlopov otov MeAdtn amno tnv Etaipeia, pe tTv Anén i Aon tng Zoppoong
KoL EpOTOV SV LVPIOTAVTAL OLKOVOUIKEG UTIOXPEWTELG TOU MMeA&TN TIpog TNV
Etaupeio, N kuplOTNTA TOL AVWTEPW EEOTIALGHOU SUvaTal Vo TIEPLEADEL OTOV
MeA&TN €VOVTL AVTOAARYHOTOG KATA TNV EKAGTOTE AKOAOUBOUEV EUTIOPLKT
TOALTIKN TNG ETaupeiag.

5.5 Mg Tov TEPUATIONO TNG ZUPPaONG OAeC Ol eKATEPWOEV OMAUTACELS
Xpewvovtal and tnv Etatpeio kat kabioTavtat An&impdOeopeq KOl AALTNTEG
pe TNV Tépodo mpobeopiag 30 nueEpwWVY amd TNV €KSOON TOU OXETIKOU
TioAoyiov TG Etaupeiog (SnAn nuépa). MapdAAnAa, o MeAdtng, epocov Sev
KOTOOTEL KUPLOG, OPEiAEL VO ETILOTPEPEL TOV TnAETIKOWWVLIOKG EEOTIALONO
otnv Etawpeia og katdotaon mov SikaloAoyeitat amd tn ouvron xprion Kot
@Bopda amd 1o Xpdvo. Tuxdv Swpedv TIapaxwpnan EEOTALOUOV OO TV
Etaupeia otov MeAdtn oto MAQICLO TOALTIKAG EUTIOPIKAG Tipowdnong tng
Etaupeiog ouviotd xpnotddavelo kau OxL dwpedv petafifoon kupldtnTog Ze
TIEPIMTWON TIOU HETA TNV €KOOON EKKABOPLOTIKOU AOYAPLOTHOU TIPOKVEL
TUOTWTIKO UTIOAOLTIO UTIEP TOV MMEAXTN, TO UTtdAOLTTO TS CUUYNEIZETAL e



TUXOV OQENEG auTOU Tipog TNV Etatpeia amd AN autia kat epdoov Sev
VPLOTOVTOL TETOLEG KATARAAAETAL OTO MEAATN PETA OTIO £YYPAPO AUTNUA TOU
oTtov Tpamellkd Aoyaplaopo Tou auTog oeidel va SnAwoel otnv Etaupeia
yl& TNV KOToBOoAl TOu &V AOyw TILOTWTIKOU umoloimou. O &v Adoyw
AoyapLaopdg TIPETEL VA EPPOVICEL WG SIKALOUXO 1) oLV SIKALOUYXO Tov MeAdTn
KOl TIPETIEL VU avNKeL o€ Tpamela TIOU Vo €lVOL EYKOTEOTNHEVN KOL VO
Aertoupyel otnv EMAGSa. H emiotpo@r] TuxOV TIOTWTIKWY UTIOAOITIWY
TIPOYMOTOTIOLEITAL EVTOG SUO (2) MNVWV aTtO TNV UTIOPOAN TOU OTXETIKOU
AUTAMUOTOG,.

5.6 Z& ouumAnpwan tov dpov 1.3.4 avwTépw avaopikd pe Tig umnpeoieg CS
ko CPS, o€ epimtwaon o 0 K&AToX0g TNG TNAETILKOWVWVLIOKNAG cUVEETNG eival
SlapopeTikd TpoowTo amd Tov MeAdtn Kot Sev €xel akdpun vAomonBel n
MHeTORIBaoN TNG TNAETKOWWVIOKAG 0UVEETEWC aToV MEAXTN KAl UTIOPAAEL
o Kdroxoq aitnpa otnv Etaupeiar mepi teppaTiopoy TNG Tapovong n
mapovoa Ba AVeTal oVpwva Pe To ApBpo 5.3 avwTépw, Xwplg va
amouteltal n ouykatdBeon tou MeAdn.

5.7 Eav n evepyormoinon tng TnAemikowvwviakng XUvdeong tng Etaupeiag
amodelxBel texvik& pn Suvarn to apydtepo SVo (2) PAVEG amo TNV
UTIOYPO®N TNG TTaPovoog, N Etaupeio Oa evnpepwoel dpeoa tov MeAdTn Ko
Ba  kotayysidel TNV Tapovoa XVpPacn pe Apeon oxy amod NG
KOWOTIOINOEWG, EVNUEPWVOVTAG TIXPOAMNAX Tov [TEA&TN Yyl OAEG TIG
UTIAPXOVOEG EVOANAKTIKEG SUVATOTNTEG TIOU KTTOPOVV VO LKOVOTIOLTOUV TIG
QVAYKEG TOU. XTNV TepimTwon outh, o MeAdtng epodoov emBupel va AdPet
EVOANOKTIKEG TnAETIKOWWVIOKEG YTinpeoieq amo Tnv Etaupsia ogeilel va
UTTOYPAWPEL TN OXETIKA CUPBAON, EKTOG AV EXEL EK TWV TIPOTEPWY SNAWOEL OTL
emBupel TNV TMapoxn Twv Ymnpeowwv SUVAMEL TNG TIPOYEVEDTEPNG
oVpUBaoEWC,.

5.8 Xe mepintwon mou n XVpPoon cuvdamteTal €€ AMOOTACEWG N EKTOG
EUTIOPIKOV KATAOTAMATOG, O MeAXTNG €XEL TO SIKa{WHA Vo UTIaVOXWPHOEL
amd TNV TOPOVOA EVTOG SEKATECTAPWY (14) NUEPWV amd TNG AWEWG TNG
Tiapovoag. H urtavaywpnon Adappdvel xwpa alnpiwg. O MeA&TNG xpeWVETAL
pévov Yl TN XPAoN Twy TNAETIKOWWVIOKWY YTINPESIWVY YA TO SLAOTNHA
MEXPL TNV UTTAVOXWPNOT) TOV. X€ TIEPITITWON UTIAVAX WPNONG 0TO TAICLO TOU
TIaAPOVTOG ApBpov, TUXOV TIOoK TtoL Ba £xouv KaTaPAnBel Suvdel Tou dpou
5.1 g mapovong ouvpPacswg dev Ba givatl duvatd va avalntnBolv Kot
PNTWG OUPPWVETAL Kat yivetal amodektd amod Tov [MeAdtn mwg otnv
Tepimtwon autn Sev Ba pmopei va StekSIKNoEL T eV Adyw TTIOOd, KaBWG ouTd
Ba €xouv SamavnOei yla Sikd Tou Aoyoplaoud. L€ TEPIMTTWON TIOL TA €V AOYW
Too& Sev €xouv e£0pAnOei, n Etapeia Ba Suvatal va ta StekSiknoel, kKaBwg
ot Bt aPopovV og KOOTN TIOU TIPAYHUATOTIOLOVVTAL UTIEP TOV MMeA&TN Kal
oUTOC Ta €xEl amodexOel AVETILPUAGKTWG, VTIoypaPovTag To MapdpTnpa
TWV OLKOVOLLKWY OpWV.

6. XPEQZEIZ - MAHPQMEX

6.1 Na TNV Topoxn Twv TNAETKOWWVIOKWY YTINPESWY KAl TNG
TnAeTKOWWVLAKAG XVvEeong TG Etaupeiag o MeAATNG xpewveTal pe Baon
TOV €KAOTOTE lOXVOVTO TIHOKATAAOyo Tng Etaupeiog oOmwg oawtodg
TEPAXUPAVETAL OTO YPATITO HAVUHA TIOU E0TAAN GTOV APLOPO ETIKOWVWVING
Touv SNAwaoe o MeAATNG 1} 08 GAAN €yypaPn eVNUEPWON TIPOC TOV TEAATN
péow oTaBepol  péoouv Kot oTo  SIKTLVoKO TOTmo  TnG  Etaupiog
www.nova.gr/eksipiretisi-pelatwn . Tt TI¢ avwTépw UTNpeoieg, n xpéwon
opxidet amd TNV  nuEpopnvia  evepyomoinong autwy, OmMwG  ouTh
kotwvortote{tal k&Be popd amd tnv Etaipeiar otov MeAdtn. EdkOTEPA VIO TIG
umnpeoieg eupLlWVIKAG TIPOOPACNG N XPEwan apxidel amd TNV NUEPOUNVia
mov kaBiotatal Stabéoiun n TPoOoPacn oTlg TNAETUKOWWVIAKEG YTINPETIEG,
ATOL HE TNV EYKATAOTOON TOU EEOTIALOMOU KOL EVEPYOTIOINTON TNG LTINPETTOG.
ITnv TepimTwon tou o6pou 5.1, €&v xpnoilomoleital to SikTUO TPITOU
Dopéa/OpyavIopoY, N EVEPYOTIOINGN TWV LTINPECLWV EVEEXETAL VO N AdPeL
XWPA TAUTOXPOVA YLt AOYOUG Ttou apopov atov Popéa/Opyaviopod, ottote
OL XPEWOELG TOV MEAXTN yla TNV EVEPYOTIOLNEVN UTINPETi B uTtoAoyi{ovTal
WG €av 0 MeA&TNG Vo PNV gixe emNEEEL EapXNG TNV UTtNpeoia Tou Sev €xel
aKopn evepyoroinBei. Madl pe Toug TTapoOVTEG OPOUG ETTAAN HECW YPOTITOU
MNVORATOG 0TOV TNAEPWVIKO aplOud KvnTAg ouvdeong Tou MeAdtn A péow
GAANG YPOTITAG EVNHEPWONG O OTAOEPO ECO O WEXPL ONEPA BATIKOG
TIHOKATAAOYOG TWV UTINPECIWV TG ETatpeiag mov mephapfavel Ta epdmag
TéAn ovvdeong Ta Ayl TEAN oUvdeong Ta TEAN amoouvdeong Kal
EMAVAOVVEEDNC (EPOTOV UTIAPXOLV), KABWG KAL TO TEAN, EQOCOV UTIAPXOLV,
yta T AVon TG cUPBAONG, TPV TNV TIAPEAEVON TNG EAXXLOTNG SLAPKELEG TNG,
To omolal SAX ATTOTEAOUV avamdOTIOGTO HEPOG TNG TTAPOVONG CUMBATEWG Kall
Seopevouy Tov MMeAdtn. Emiong oOTIC TWHEG KOl TX TOOK OUTA TIOU

OTIOTUTIWVOVTOL OTNV aitnan ouvdeong oupmeplappdavetal o PrA kat To
TéNOG ouvdpounTwyY oTabepng TNAEPWVIAG OTIoV AVTO £PAPUOLETAL, TIOU
QVTLOTOLKEL OE KABE TIUN - OGO EEXWPLOTA KO OXL TO TEAOG OUVSPOUNTWY
oTaOepnG TNAEPWVING IOV OO QVTIOTOIKEL OTO UNVLIAi0 AOYOPLOCHO TOU
MeAdTn petd TO AOPOIoHA OAWY TWV TIOCWV TIOU APOPOVV GTO AOYOPLOCHO
TOU, OTIWG XPEWOELG Yl TIPOOOETEG UTINPESIEC | KANOELG, TWV OTolwV n
xpéwon Sev oUPTIEPUPAVETAL OTO TIAYLO TOU TIAKETOU TOU €MéAeEe O
MeAGTNG KL TUXOV OANEG XPEWTELG. Mt TO AOYO aUTO OAG KAl O TIEPITITWON
TIOU HETA TNV UTIOYPAPN TNG OUUPACEWG 0 MEAATNG ayopAosL TIPOCOETEG
UTINPEDIEG /KAl TIPAYHUATOTIOWOEL KANOELG, TwV OTolwv n xpéwon &ev
OUUTIEPAAUPAVETAL OTO TIAYLO TOU TIAKETOU TIOU EXEL ETIAEEEL EVOEXETAL OTOV
pnviaio Aoyoplaoud tou Ba Aappdavel va xpewBel pe SLapopeTIKA TTOOd, oo
QUTA TIOU avaypa@ovTal oTnv aitnon ouvdeong tou MeAdtn. H Etalpsia
Statnpel To Sk, OTTOTESHTIOTE KAl CUMPWVA HE TO LOXVOV PUBULOTIKO
TAQOLO, Va TpoTioToLEl, ETavaKaBopileL i KAL KATAPYEL TIG TIPOCPOPEG KAl
EKTITWOELG TNG, OTIWGE TIPOPAETIETAL KOl 0TO TtapdV ApBpo . Eldikd yla Toug
ETAUPIKOVG TIEAATEG, N ETapeior eVEEXETAL VO TIPOCPEPEL ELSIKEG TIPOTPOPEG
KOl EKTITWOELG TIov B kaBopilovtal avaAoya HE TOV aplBpd TWV EVEPYWV
OUVSETEWVY TOU EKAOTOTE ETALPIKOV MMeAdTN 1} / Kot dAAOUG TtapayovTeG. Ot
ELOIKEG QUTEG TIPOCPOPEG KL EKTITWOELG OO ATTOOTEANOVTOL OTOV EKAOTOTE
ETALPLIKO TMEAXTN OF HETAYEVEOTEPO XPOVO TNG UTIOYPAPNG TNG OUUPATEWC
omoO TOV €KAOTOTE ETAUPKO [TEAATN Kol avdAoyo HE TNV TPAYHOTIKA
EVEPYOTIOINON TWV YPApHWY TIouv SnAwae otnv Etatpeia i kot tTv AR pwaon
TWV Aomwyv Opwv, HE PAOn TOUg OTOIOVG UTIOAOYIOTNKAV OL &V Adyw
TIOPEXOUEVEG OE UTOV TIPOTPOPEG KAL EKTITWOELG. H aTTOTTOAN TWV ELSIKWY
QUTWVY TIPOCPOPWY KOL EKTITWOEWVY TIPOAYUATOTIOLEITOL HECW NAEKTPOVIKOY
Tayudpopeiov otn SlevBuvon Tou SNAWVEL UTTEVBUVA O EKAOTOTE ETALPLKOG
[MeA&TNC TpOCg TOVTO 1 0Tn SlevBuVon TIOV O EKACTOTE ETALPIKOC MEAXTNG
€XELSNAWOEL YL TNV ATIOCTOAN TWV UNVIX{WVY AOYOPLOTHWY TOV 1) / KO HETW
OUVTOMOU YPOTITOU MNVUUOTOG (SMS) Kat' amoAutn emhoyn Kat Kpion tng
Etaupeiog. Xe OAeq Tiq umnpeoieq, n Etawpsiar Satnpel 1o Sikaiwpa va
aTOSWOEL TIPOCPOPEG TIOU GUPTIEPIACPAVOLY Swpedv pnviaiar Ayl N
€KTITWON OTO pNVIaio TAYL0 TNG EKAOTOTE POOIKNAG LTNPETiog Tou €xeL
eTAeXOel amd Tov MeAATN, o€ VEOUG N UPLOTAUEVOUG CUVSPOPNTEG CUUPWV
ME TNV EUTIOPIKA TNG TIOAMTIKH TIOU OVOKOWWVETAL OTOV LOTOTOTO
www.nova.gr. XTiG TIPOCPOPEG HE SWPEAV pnviaior Ayl 1 €KMTWOoN 0TO
pnVIaio TAylo TNG €KAOTOTE POCLKNAG UTINPECIOG SEV OUPHETEXOLV TUXOV
mPéoBeTa Xpewolpa TakéTa: Static IP, Wnelakég gukoAieg tnAspwviog, N
EPATIOE XPEWOELG EEOTIALOOY EYKATAOTAONG, TEXVIKNAG UTIOOTHPLENG, AOLTTEC
€VKOAILEG / UTINPETiEG KAl GANEG XPEWTELG, EPOTOV eV AVAPEPETAL PNTE OTNV
Altnon tng vmnpeoiog. Ol apECWG OVWTEPW AVOPEPOUEVEG UTINPEDiEG Sev
ATIOTEAOVV EVOWUATWHEVEG TIOPOXEG OTO PACLKO TIAYLO TWV UTINPECLWV TNG
Etaipeiag

6.2 lNa TNV TnAeTiKOWWVLIOKNA ZOVEEDN KL TIG TNAETILKOWWVIOKEC YTINPETieC
0 MeAATNG XPEWVETOL PE TIAYLO TEAOG TIOU avaypa@etal otnv Aitnon. H
Xpéwan apxidet and tnv nuepopnvia evepyotoinong tTng TNAETILKOWWVIOKNAG
YUvdeone e kd&Oe mepimtwon mou ot pia ovvdeon 1 oe cuvduaouod
ouvdéoewy  (0TaBepng  n/kal  KNTAG  TNAspwviag)  epapuolovtal
TIEPLOOOTEPEG TNG MG EKTITWOELG, N OTIOLX EKTITWON TIOU AapBavet o MeA&TNng
oUPPWVA He TO OUUPOAaLd TOu Kal TG TPoo@opég tng Etapeiag Ba
uTtoAoyileTat OxL €Tl TOU aPX KOV TIoY{OU AN ETTE TOU HELWHEVOL KABE POPA
maylou, AOyw TipoyeveéoTEPWY eKMTWOoewyY. ETol, €pooov o [leAdtng
SIKaLOUTAL TIEPLOCOTEPEG OO LUIOt EKTITWOELG, KADE PHETAYEVETTEPN EKTITWON
Ba utoAoyideTal T TOU PELWEVOL TTOCOU Ttayiou TIou B TIPOKUTITEL HETA
TNV EQOPHOYH TWV TIPOYEVESTEPWVY OUTNG EKTITWOEWV.

6.3 M'a TNV evepyotoinan, cAAayn 1 LETAPOPA TWV UTINPECLWY, TOL OPLOOY
KANOoNG Ko/ Tng €v yével TnAemikowwvlokng 2Uvdeong tng Etapeiag, o
MeAATNG XPEWVETOL HE T OVTIOTOLXX TEAN CUHPWVO PE TOV EKACTOTE
LoxvovTa THoKaTdAoyo TnG Etaupeiog.

6.4 H Etaipeior SUvatal v TPOTIOTIOLEL TOV TIHOKATAAOYO TWV UTINPETLWV
NG TNPOUMEVWY TwV SOTUTIWOEWY TNG TOPOVOACG TIAPAYPAPOV. X
TIEPIMTWON TPOTIOTIOINONG TWV XPEWTEWVY TOV TIHoKATaAOYou TG Etaupeiag,
TapEXETAL N SuvatdTNTa oTov MEAdTN va katayyeidel adnpiwg To Zupporatd
Tou omotednToTE AdPEL Yyvwon ylot TIG WG Avw TPOTIOTIONOELG £wG Kat SVo
(2) prveg, amd tn Béon TN TPOTOTOINONG OE LOXY, UTIO TNV TIPoUTto0ean OTL
TO QMOTEAéTUOTA TNG KOTAyyeAlag emépxovTal Oxt vwpitepa oamd Tnv
TIPONYOUHEVN NUEPQ OTIO TNV NUEPA EVEPYOTIOINONG TWV VEWVY TIHOAOYIWV,
HE TNV €TUPUAGEN TWV TIEPITITWOEWV: i) PelwoNg TiHoAoyiwy, ii) TiHOAOYiwV
TIOV APOPOLVV SLEBVEIG KANTELG Kal LTINPETieg SleBvoUg TEPLOyWYNG EKTOG
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EVPWTAIKAG EVWONG KAL LTIO TNV TPoUTOOean OTL Sev éxel oplabei e161ko
TIAKETO XPEWONG 1 XPOVOG OUIAAG EVOWHATWHEVOG GTO TIAYLO TNG CVUMPAONG
TPOG OUTA TN XWPQ, i) TEAWV HETOPOPAC YPOUMNG KOl  TEAWV
EMAVOOVVEEDNG, iV) TIHOAOYIWV TIOU QPOPOUV OE KANOEL TIOAUMECIKNAG
TANPOPOPNONG, V) AENCNG TTIOU OPEINETAL OTNV ETILROAN POPWV 1} KAL TEAWV,
IOV ETBEANOVTAL OTNV TYLOASYNON TWV TIAPEXOUEVWV UTINPECLWY, UTIEP TOU
Snpociov 1 eMBAMETAL AUETA OO TO EVWOLOKO 1 EAMANVIKO Sikato 1 Vi)
oVENONG AOYW TIHAPLOUIKNG AVATIPOCAPOYNG OE EVEPYOTIOINTN TNG PHTPOG
TIMAPOUIKAG AVaTPOTapHOYNG Tou GpBpou 6.14. H Etaupeia evnuepwvel
TIPOTNKOVTWG TOUG NMEAATEG e TOUG EKAOTOTE TIPOPAETIOUEVOUG OTOV MEVIKO
Kavoviopo Adsuwv Tpomoug kot TpoBeapies. TUXOV QVATIPOCOPHOY KATA TA
VWTEPW Bl CUVETIAYETAL TNV XOPNYNON TIPOG TOV TIEAATN TWV SIKALWUATWY
TIOU TIPOPBAETIOVTAL OTO EKATTOTE LOXVOV KAVOVIOTIKO TIAQICLO Kat Ba TibeTan
O€ LOXV HETA OO TG TIPOBETiEG IOV TTpoPAETTOVTAL OE OUTO. ME TNV Apodo
TWV &V AOYyW TIPODEOUIWY KoL €Gv Oev €xel MeCOAXPAOEL eUTPOOETN
KOTayyeAia ek U€POUG Tou MeAATN, TOTE Ol AVWTEPW OVATIPOCAPHUOYESG Bar
KoBioTavTal SETUEVTIKEG YU AUTOV.

6.5 H Etaipeia Ba ekdidel Aoyaplaopd mpog tov MeAdtn pnviaiwg 1 Kot
emoyn TG Etaupeiag ya xpovikn mepiodo mou Sev Svvatal va uttepPel Toug
SU0 (2) prvec. O AOyoploopOG MTTOPEL V& glval €VTUTIOG 1 NAEKTPOVIKOG
(Ymtnpeoiot HAEKTPOVIKOU AOYOPLOGHOU) OVAAOYQ E TNV EKAOTOTE ETIAOYN
Tou MeAdTn oTo OXETIKO Ttedio TNG AlTnong. Xto Aoyaplaopd Ba xpewveTal:
o) TO OUVOAO TWV YTINPESLWY KAl TO TIOCO TIOU OVTIOTOLXEL 0" aUTEG, B) Ta
QVOAOYIKA TIAYLA TEAN QWVAG KOL YTINPESIWY, y) TA TUXOV UTIOAOUT TIOU
apopovV ot TEPLOSOUG TIPONYOUHEVEG TNG Nuepopnviog €kdoong Ttou
AOYOPLOOHOU /KOl TUXOV aveEOPANTO Kol OmatTnT& UTIOAOITI GAAWY
OKUPWHEVWY OLVEETEWV ToL MeAATN, Ta oTtoia Ba TepAapBavovtal og k&Oe
€KSLEOPEVO TIHOAOYLO WG TNV EE6PANCT TOUG, 8) TUXOV TEAN emavacUvdeang
1 amoovvdeong oto Aiktuo €) PMA kot Téhog otaBepriq TNAspwviag, 61OV
oTO £PAPUOZETAL AN Kol KEBE GANO TEAOG 1) KPOTIKOG POPOG OT) TUXOV
TIPOKATOBOAN €VOVTL MEANOVTIKWY XPEWoewv, {) K&Be GANO XpEog Tou
MeAdtn Tpog v Etaupeio. Ta ekAOTOTE TIHOAOYOUHEVA TtdyLa pnviaior TEAN
OUMQWVETaL OTL TpoTAnpwvovtal artd Tov [MeAdtn. O wxdwv oipepa
TIHOKOTAAOYOG TIEPAOUPAVETAL OTNV YPATTH evnuépwon Tou €Aafe o
MeA&TNG HéOW YPATITOV UNVUHATOG 1 dAAOL oTaBepol péoou. KaBe véog
TIHoKaTAAoyog Tou ekdidetatl pe Bdon Ta TMapamavw Ba avTikaBloTtd Tov
EKAOTOTE TPEXOVTO.

6.6 O Aoyaplaopog eival TANpwTEOG eviog Tplavta (30) nuepwv amd Tnv
nuepopnvia €kSoang Tou Kat eE0PAEITAL CUUPWVA E TOV TPOTIO TANPWHAG
TIou evOEXOHEVWG €XEL eTtAeYEL amd Tov MeAdtn Kot TepAapBAaveTal oTnV
Attnon. KaBuotépnon e£6¢pANoNg Tou Aoyaploopol emPopUVETAL e TOKO
umepnpepiog. e k&Be TepimTWon ol Aoyoplaopol €Eo@Aovvtal o) ota
efouolodotnuéva kataotpata tng Etatpiag xwpig emPdpuvon n B) oe
efouatodotnuéveg Tpameleg IOV aVaypAPOVTAL KABE POop& OTO THOW PEPOG
TOU AOYOPLOGHOV, OTIOU eTIBAANETAL eTUTAéOV eTtLB&pUVON, TNV oTtola opidEL
TO €KQOTOTE TIOTWTLKO (SpUpaL.

6.7 O MMeAdtng evBlveTal yla TNV €£O6PANCN TOU AOYOPLOCHOU Yo TIG
TNAETUKOWVWVLAKEG YTINPETLEG TIOU TIEPIAAPAVOVTAL OE AUTOV AKOPO KL OV
ol TNAETIKOWWVIOKEG YTINPEDIEG XPNOOTIONONKAV amd OTIOLOSATIOTE TPITO
TIPOCWTIO.

6.8 O MeAatng B €€ TAlEL TO AOYaPLAOHO KO B EAEYXEL TIG TILOTWTIKEG KAl
XPEWOTIKEG KATAXWPNOELG TIou amelkovi{ovtal og auTtdv Kat Ba eldomolet
EYYPAPWC TNV ETaupeia OXETIKA pe KABE TUXOV TTAPAAELYN 1 TOOAUO TOU
Aoyoplaopov. MeTa TV TOPEAEVUON oapavTa TIEVTE (45) nuepwv amo tnv
nuepopnvia ékdoong Tou Aoyaplacpol Xwpelig Ty tpoBoAr avtippnong anod
Tov MeAATN, CUUPWVELTAL OTL O AOYaPLATHOG Bewpeital akpLBng kaw 6Tt éyLve
owoTn xpéwan amd tv Etatpsia kot amoteAel VOULHO OTOSEIKTIKO HETO KAl
€YYPOAPO KATA TNV £VVOLX TOU VOHOU YL TNV TIARPN OMOSEIEN OPEARG TOU
MeA&TN Yyl OAOKANPO TO TOCO TIOU OVOPEPEL, ETILTPETIOMEVNG TNG
avtamodeifswd.

6.9 Me TV empUAAEN KABE VORIHOU SIKALWHATOG TNG, N ETaupeia Sikatovtal
Vo TIPOPEl OE HOVOMEPN TPOOWPWVN SLKOT TNG TOPOXAG Twv
TNAETUKOWWVIAKWY YTINPECLWVY TIPOG Tov MeAdTn Adyw An&mpoBeopng Kat
ATATNTAG OPENNG TOL TIPOG TNV ETaupeia, petd TNV mapodo Sekamevte (15)
NUEPWVY OTIO TNV KOWOTIOINON OXETIKAG &yypagng £50Toinong Tpog Ttov
MeA&TN e KABE TIPOTPOPO PETO, WG YL TIAPASELY A LETW TOUV AOYAPLOTHOV
TouL.

6.10 Me Vv empUAAEn k&Be vopipouv Sikawwpotdg g n Etapeia
Sikatovtal va TipoPel 0g HOVOUEPH OPLOTIKA SlAKOT TNG TIAPOXNG TWV

TNAETIKOWWVIOKWY YTINPECLWVY TIPOG Tov MeAdTn Adyw An&mpodBeopng Kat
aTALTNTAG OPENNG Tov Ttpog TNV Etaupeia, pévo petd tnv mapodo e&nvta
(60) NpEPWV OO TNV TPOCWPLVH SLOKOTIH TNG TIAPOXNG Yl Tov Slo Adyo,
OUMPWVA PE T TINPATIAVW KOL ETMEITR OO KOLWOTOINON TPOG auTOV
OXETIKNG €yypaeng €domoinong. H oploTikn SLOKOTIH KOl OMOoUVSED TOU
MeAdtn oo To TnAeTikowwvlakd AIKTUO0 Ba ETEPXETAL XWPIG TIPONYOVEVN
€150T0IN0N TOU Of TEPUTTWOELG OMATNG N EMAVEANUMUEVNG EKTIPOOECHNG
€£OPANONG i pn €£6pANONG Aoyaplaopuwy. Xtnv mepintwon movu o MeAdtng
Slatnpel EPLOCOTEPEG TNG MIAG OUVSEDELG /KO UTINPEDIEG KO €XEL ETUAEEEL
Vot ApBavel évav eviaio Aoyoplaopo yla OAEG TIG UTtNPeoieg TTov Ao Bdvel
ono v  Etawpeia  (x. Kwnt), XtaBepri  TnAepwvia, Internet)
OUMTIANPWVOVTOG TO OXETIKO Medio oTNV PmpooTivi) 6Yn TG mapovoag, N
Etaipeia Statnpel 1o Sikalwpa v EQAPUOTEL TA TIAPATIAVW (UTO 6.9 KaL
6.10) og k&Os aVVSeon Tou MeAdTn, CUMPWVA pE Tov bpo 7.5, OTav é0Tw Kal
ylo pio amd T ouVSEDELG AUTEG UTIAPXEL ANELTTPOBETHN KAL AT TNTr) OPEAR
Tou Tpog TNV ETaupsia. Te k&Be mepimTwon, n SLOKOT auTr, EQOToV gival
TEXVIKWG EPIKTO, TIEPLOPICETAL OTN OUYKEKPLUEVN UTINPESIQ, Yo TNV OToix
Sev yivetaw e£6¢Anon.

6.11 e mepimTwon TPOOWPWAG KA/l  OPLOTIKAG SLOKOTIAG  TwV
TNAETUKOWWVIOKWY YTINPECIWY CUHPWVR HE TO TOPATaVW O [MeA&TNng
UTIOXPEOVUTAL VO EEOPANTEL TIANPWE OAOUG TOUG EKKPEUELG AOYAPLATHONG,
KoBwg Kol Tt TEAN EMOVOOUVEEONC, TIPOKEHEVOU VAL ETTAVACUVEEDEL e TO
TnAemikowvwviakd  AlKTuo kot v KAvVEL €K VEOU  XpAon  Twv
TnAeTikOWWVIKWY YTINPeowwy, HE TNV eaipeon TG mepimTwong OTou n
TIPOOWPLVN SLAKOTI KATA TA KOTWTEPW AVAPEPOUEVD, SLapKel OAOKANPN
v Tepiodo  TWOAdYnong kot ota TAylx  TEAN  mepAapBavetal
TIPOTIANPWHEVOC XPOVOG OMIAING, Tou oTolov o [MeAdtng Sev Pmopeoe va
KAveL xprion Adyw TG TIPOoWPLVAG ppayng omtdte n Etatpeio Svartal va
XPEWVEL pHOVO TO TEAOG Slatpnong ovvdeong To omoio TepAaUPAvEL
EVOEIKTIKA TA KOOTN AELTOUPYIOG TOU TNAETILKOWWVIAKOU AIKTUOV, TO TEAOG
xprnong ToTtikov Bpoxou, TéAn SIKTUoU, adelwv KATL., OTIWG Ta avwTépw Ba
dnpootevovtal K&Oe Popd OTOV  TIMOKATOAOYO 1TnG eTalpeiog oTO
Sladiktuoko tomo www.nova.gr/eksipiretisi-pelatwn . Katd tnv mpoowpvn
Slakom 0 MeAATNG EVNUEPWVETAL VIO TIC AVWTEPW XPEWOELG HECW TOU
Aoyaplaopol Tou Kat dSuvatal va autnBel TNV &peon oploTikr SLaKOT Tov.
Ity Tmepinmtwon enmovoaouvdeong n Etalpsiar  emipuAdooeTal  Tou
SIKAWPOTOG TNG Vo Xopnynoel véo aplBpd ovvdeong epOCOV €XOuvV
ToPENBeL €€L (6) pveg amd TNV KoTdpynon Tng ouvdeong. Xe mepimTwon
HETAPOPAG TNG TNAETIKOWWVLIOKNG TUVEEONG 08 GANOV TIAPOXO HE alTnua
Tou [MeAdtn, o T[eAdtng BOa XpPEWVETAL Y@ TNV TOPOXH Twv
TnAemikowviakwy YTnpeowwy amd tnv Etaipeia éwg TNV oTlypn g
METAPOPAG TNG YPAUUNAG OTOV ETUAEYUEVO TTIAPOXO.

6.12 H Etaupia Siabétel TNV umnpeoioa avwTtoTou opiouv AOYOPLAOHOU HE
€AeyX0 KOOTOUG, CUHPWVA PE TNV oTolar 0 MeA&TNG pmopel var eTAEYEL TN
SlOKOTI) TWV TIOPEXOUEVWY VUTINPESIWY OE TIEPITITWON TIOU Ol €KTOC
TIPOYPAUUATOG XPEWOELG TOU PNVIB{OU Aoyaplaopol Tou utepPaivouy To
VWTOTO Oplo Aoyaplacpol Tou o Slog o MeAdtng emére€e amod Aota
emAoywv Tou Ttapéxel N Etawpeia. H SuvatdtnTa autr mopExeTal otnv
Altnon ZVvdeong mov uttoypa@el o MeA&TNg, 0TIou KaBopPileL KAt TO AVWTATO
Oplo Aoyoplaopoy Tou emAéyel. H SlaKoT TOPOXAG TWV UTINPECLWV
TIPOAYHATOTIOLEITAL XWPIG evNUEpwan Tou MeA&TN Kal PeTd TN SlamioTwon
NG VTEPPAONG TOU AVWTATOV Opiov TIou Sev umtopel v AdpBavel xwpa og
XPOVO peyoAUTEpo Twv TEvie (5) €pyooipwyv  nuEpwv  amd TNV
mpaypatomnoinon tng vmépPaong. O MeAATNG eMPAPVUVETAL HE OAEG TIG
XPEWOELG TIOU AVTLOTOLXOVV 0TO SIACTNHA PEXPL TNV EPAPHOYA TNG PPAYNG,
OUMTEPAUBAVOUEVWY TWV avWTEPW TIEVTE (5) EpyATipwy NUEPWVY, LEXPLTN
Slamiotwon ™G umEpPacng Tou AVWTOTOU Oplou Aoyoplaouov. XTig
TIEPIMTWOELG OQUTEG EPAPUOLETAL TIPOCWPLVH @payr otn ouvdeon Tou
MeA&Tn, péxpt T AN TNG pnviaiag meptdSou TIHOAGYNoNG TOU AOYOPLAT OV
Tou. H TuxOV emavevepyomoinon tng ouvdeong, Tpwv T ARén TG pnviaiag
TEPLOSOV  TWMOAOYNONG, €POCOV  TIOPEXETAL N SuvaTOTNTA  QUTH,
TIPOYHATOTIOLEITAL CUMPWVA e TG Sladikaoieg Tng Etaupeiog. H Etaupeia
Snpootevel AeTiTopepeic 08nyieg kal eTteénynoelg Goov apopd OTIG UTINPETIES
QVWTOTOV 0pioV AOYOPLACHOV OTO SLSIKTLOKO TNG TOTO (Www.nova.gr). H
Etaupeia Stoatnpel To Sikalwpa omoTeSHTOTE VA TPOTIOTOLEL TNV TTAPOVoA
TOPAYPAPO TUUPWVA HE TO GapBpo 11.3 TnG Ttapovoag oVPPAoNG.

6.13 Xe mepimtwon kaBuoTépnong e£6PANCNG OLOVSHTIOTE AOYOPLOGHOY, N
Etaupla Sikatovtan va emiSuwéet Tnv elompaén Twv oPeAwy Tou MeAdTn pe
KQBE VOUIUO MECO OUMTIEPNOMPAVOMEVNG KOl TNG €KSOOEWG SlaTayng
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TANPWHAG OTMWG Kol HEOW TWV ETAPLWY UTIOOTAPENG elopdEewv. H
Etatpeio ouvepyaleTal e TIG KATWTEPW ETALPEIEG EIOTIPOENG ATTAUTATEWV:

AIAKPITIKOE
TITAOZ

ADM- A0Y-
AP.MAE
ADM: 999932147
EOS MATRIX (EOE MATPIZ) AOY: DAE MEIPAIA
MONOMPOEONH ANONYMH EOSMATRIX | AP-MAE:A9364/01N

ETAIPEIA ENHMEPQEHE LA T
OOEIAETANTIA /8/01/43 (05)
AHZINPOGEIMES ANAITHEEIX AP.TEMH:12199600
1001
ADM:999860589
AOY: AE NEIPAIA
AP.MAE:50774/02/8
/

ENONYMIA ETAIPEIAL ITOIXEIA ENIKOINQNIAL A/NIH - THA - FAX - EMAIL -EAPA

AINIH: Aewd. IYITPOY 328-330,17673 KAANIGEA
email: infogr@eos-greece.com
THA.:2130162300-499, 2109792800999

FAX:210-9766063
E-MAIL:ir eece.co
EAPAKAANIBEA, ATTIkG

B/NIH: Aewsb. ABnviv- Nepauic 59, 185 40 Meipand
THA: 211-5000000
FAX: 210-4138561
EAPA: Afjog Netpand
E-MAIL:statusae@otenet.gr

STATUS ANONYMH ETAIPIA
ENHMEPQIHE ODEINETONTIA
AHZINMPOOEIMEL AMNAITHIEIZ

STATUSAE.

AP.TEMH:04501340
7000
ADM:099083430
AOY: DAEE
AGHNON
AP.MAE:52291/01A
T
B/02/238
AP.TEMH:48253010
00
ADM: 999862130
AOY:DAE MEIPAIA
AP.MAE:51728/01N

FIRST CALLAE T
/B02/59(2010)
AP.TEMH:12217150
1000
ADM.:800401320
ORION SERVICES | AQY:DAE AOHNON

AE. AP.TEMH:12026740
1000

MAAANTINO ANQNYMH
ETAIPEIA AIAXEIPIZHE
EMMOPIKON ANAITHEEQN KAI
TAPOXHI YHPEZION
ESYNHPETHEIHE NEAATAN

ANIH:Awvuaiou Fohwpou 56, 142 34 NEA IOANIA
THA: 2130118101
FAX: 2130118388
EAPA:NEa lwvia ATt
EMAILinfo@paladino.gr

PALADINOS.A

ANZH: Netpaui 40, 183 46 Mooxdto

THA:2111037000- 2111037099,
FAX: 21037 13 800

EAPA: Afiog Mooxamou AT

EMAIL FCCompliance @ firstcall.gr

FIRST CALLETAIPEIA
ENHMEPQIHE ODEINETONTIA
AHZINMPOOEIMEL AMNAITHIEIZ

ANCONYMH ETAIPEIA

A/NEH:XakxokovUAn 5, 10677 ABrva
TnA.:210-3801940, 937,939
FAX: 210-3800889
email info@orionservicessa.com

ORION SERVICES ANONYMH
ETAIPEIA ENHMEPQIHI
OOQEIAETON

211G eTaupeieg auTég SafiBdlovtal Ta Sedopéva o ival amapaitnTa ylox
N Stekdiknon TG eloTpagng TWV OPENOPEVWY TTIOOWV TOL MNMeA&TN TTpOg TNV
Etaipeior Adoyw An&umpodBeopwy kot amautntwy Aoyoplaouwy. H Etoupeia
Slatnpel To Sikatwpa v TPOTIOTIOLEL TOV aVWTEPW TIIVOKE, TIPOTBETOVTAG
APOLPWVTOG ETOLPEIEG  ElOTIPAENG, HE  TIPONYOVMEVN  avdapTnon Tou
QVOVEWMEVOLY  Tivaka  oTtov  akOAouvBo  Sadiktuakd  tomo  (link:
www.nova.gr/politikes-oroi/politiki-prostasias-prosopikon-dedomenon). O
MeAdtng Statnpel mavta o Sikaiwpa va avtitoxBet otn SofiBaon twv
TIPOOWTIKWY TOU Oedopévwy oe OAEG N OPLOPEVEG aTIO TIGC WG AVW
ouvepyalopeveg etalpeieg. H Etaupio, ya tnv k&Auyn twv damavwv
SIKaoTIKAG eTSIWENG TWV TUXOV OMAUTACEWY TNG KOTA TOu MeAdTn, OTWwg
QATOPPEOVV AMO TNV TIapovoa ZVpPaaN, €xel cuvaypel ZVpPaon Aopaiioewg
Nopwkng Mpootooiag. Pntd cuppwveitar 6Tl o MeAdTng oe Tepintwon
UTIEPNMEPIOG TOV OE OXEON HE OTIOLOSATIOTE TIOCO OPEINETAL OTIO OUTOV, B
Bapvvetal pe T Moo Tou KaTEPoAe 1) ogeidel va katafaAel n Etaupia
Suvdpel TNG aVWTEPW TUPATNG KATA TO TTOTOOTO TIOV AvaAoyel 0To VYOG
NG anaitnong g evavtiov Tou. To Tood auTtd looSuvapE e TT0000TO 7%
€Tl TOU OPENOPEVOL aTto ToV MeAdTn TTooov Ttpog Tnv Etawpia. H Etaupia O
XPEWVEL TOV MEA&TN HE TO AVWTEPW TIOGO TNV NUEPA TOU KAEIGIHOTOG TOU
Aoyaplagpov Kot o MeA&TNg opeidel va To amodwoel apéowg otnv Etapia.
Ye avtiBetn mepintwon o MeAdtng Ba opeidel TOKO umepnpeplag, dvevy
€L8IKNAG TPOG TOUTO OXANTEWC (SHAN NEEPD).

6.14 Tov Defpoudplo KABe €TOUC N XPEWON TOu pnviaiou mayiov KABe
oUVSEDNG 0aG, OTIWG OUTO £XEL SLAPOPPWOEL CUUPWV PE TOV TIAPOVTA OPO,
Ba avampooapudleTal CUMPWVA PE TN HETOBOAN TOU HéoOU €TACLOV AgikTn
Tipwv KotavoAwTr, Epocov auTtdg auEAveTal, OTwG SNUOCLEVETAL OO TNV
EMAnVikr)  ZtoTioTiky Apxr) k&Be lavouvdplo (“ATK"). o TeplocoTepeg
TIANPOYOPIEG OXETIKA pe Tov ATK, emioke@Oeite TNV TTAPOKATW LOTOCEMSA
™G EAANVIkA ¢ ZTtatiotikng Apxnc: https://www.statistics.gr/. To pnviaio maylo
kaBe oUvdeang oag Ba EAvETAL LOOTIOON PE TNV WG AVW METABOAR Kot &g
Ba awénBel dvw Twv 3 gupw (CupTEPAAUBAVOUEVWY TWV POPWV),
GUYKPLTIKA E TO TPEXOV TIAYLO 0OG KATA TN OTLYMN TNG AVATIPOTaproynG. H
QVATIPOCOPHOYH OTO MNVIaio 0og Ttdylo Ba QappoleTal oTOV Aoyaplooud
Tiov B ekSideTan Tov DePpoudplo KABE £TOUC,.

7. EITYHZH

7.1 H Etawpeia Sikatovtal tpo TG Evapéng loxVog g ZUpBaong r ko' 6An
™ SPKEW OXVOG TNG VO TIPOYMOTOTIOIOEL €AEYXO OTO TIOTWTIKO
TapeABOV Tou MeA&TN Kat va Tou {NTACEL Ao TNV KATABOAR £yyUnong £wg
TOUL TTOOOV TWV evviokooiwv Eupw (900 €) ava ovvdean, eav ol cuVORKeg TO
oTALTOVV (OTIWG EVOEIKTIKA KoL OXL TIEPLOPLOTIKA AdYyw avokpiBelag n
TAPATMAGVNONG OTQ OTOlEl Tou [MeEAATN, HEWMEVNG TILOTOANTITIKAG
IKAVOTNTAG TOU, SuaTPOTIAG 1) KABVOTEPNONG TTANPWHAG TWV OPEAWY TOU
Tpog TNV Etatpeia A mpog Tpitoug, umépPaong TOU AVWTATOU TILOTWTIKOU
opiov, kKaBwg emiong KoL XPRong YTNPEOWWY KOTA TPOTIO pn evEESELYUEVO
amd tnv Etatpeia kat Tn 2OpPBoon).

7.2 H Etatpeio Suvatat va avampooappolel To TTood TG £yyvnong Kot tn
SldipKkeLa TNG TAPOVOOG AOYW APVNTIKAG CUVOANOKTIKAG CUUTIEPLPOPAG 1) OE

TEPIMTWON APVISlag aEnong XpNong Twv YTINPEOWY €K HEPOUG TOU
MNeAdtn. 7.3 H gyyvnon Ba emiotpépetal otov MeAdtn &toka PeTd T ARén
Tou XupBoAaiov Tou Kol EQOTOV SeV EKKPEUOUV Ot BAPOC TOU OLKOVOUIKEG
anauthoelg ¢ Etalpsiag and owdnmote autio. H Etaupeio Siatnpei to
Sikaiwpa vor KOAUTITEL At TO TTOOO TNG £yyunong k&Be An&impobeopn Kalt
vopa amattnT oA Tou MeAdtn. H Etaupeiar Sikaovtat va katayyeihet
v Aitnon Lvdeong kat vor SLAKOTITEL APESA TNV TTAPOXH TWV YTINPETLWY
0TNV TMEPIMTWON TOV 0 MEAATNG SeV KATABAAAEL EYKAIPWE TNV ATIXITOVUEVN
gyyonon.

7.4 H Etaupeio SVvatatl va avampooapuolel Vo ovwTaTo TILOTWTIKO Oplo
XPNoNG Twv YINPECLWVY TG Yl Tov MeAGTN He BAOEL TOV TPOTIO TIOU AUTOG
OVTOTIOKPIVETOL 0TI OLKOVOUIKEG TOU UTIOXPEWOEL,. X€ TIEPITTWON
uTéPPaoNG Tou TIBEUEVOL TILOTWTIKOV opiov, n Etaupeia Sikaovtau gite va
SLOKOYEL TIPOCWPLVA 1 OPLOTIKA TNV TIAPOXN YTINPESUWV TIPog Tov MeAdTn,
oUMPWVA pE Ta opllopeva ato apBpo 6 gite va Tipofel oe avampooappoyn
NG £yyvnong Tov.

8. ZYNAYAZTIKEX EKMTQZEIX

8.1 Xtnv mepimTwon Katd tnv omoia o MeAdtng Stabétel ouVSeon KvnTNg
TNAEpwViag Kat umtnpeoieg otadepng TNAePwviog Kat Internet tng Etatpsiog
KotaxwploBeioeg atov i5to AplBpd ®opoAoykoy MNTPwou Kat €xeL ETUAEEEL
va AapBével eviaio Aoyaplaopd, ToTe o MeAdTng SikaovTal va emw@eAnOet
€LOIKAG TIPOOPOPAG AQUPAVOVTOG EKTITWON (CURPWVA PE TOV LOXVOVTQ
TIHOKATOAOYO O oToiog eival SLOBECIHOG KOl OTOV SIKTUOKO TOTO TNG
Etaupeiag), ite oTo pnviaio méylo TEAOG TOU OLKOVOMIKOU TIPOYPEHATOC TNG
Etaupeiog kKivntrg 1 / kaw otaBepng TnAepwviag eite emi Tou OOV TAyiov
TIOU TIPOKUTITEL PETA TNV EQAPHUOYT TUXOV NN EQAPUOTOEVTWY EKTITWOEWV.
Ot TapovTeg €8IKOTEPOL OPOL OTO KOWOU Me TIG ALTHOEG XUvdeong
Yrinpeowwv HAektpovikwy Emikowvwviwy (Kivntr, otabepn kat Internet) tou
MNeAdtn, kaBopilouv Toug dpoug & Tig TPOUTIOBETELG XPrONG TNG UTINPECIOG
Q) pnviaiou ouyKevTpwTIkoL Aoyaplaopol (epeEng Eviaiog Aoyaplaopog)
kot B) xprong Tng €KMTwong eite emi Twv POOIKWY XPEWOEWV TOU
OLKOVOMLKOU TIPOYPAUHATOG KIVNTHAG TNAEPWVIOE E(TE ETTL TWV XPEWOTEWV TIOV
TIPOKUTITOUV HETA TNV E£PAPHOYH TIUOAVWY TIPOYEVECTEPWY EKTITWOEWVY
OUMPWVA HE TOV €KAOTOTE LOXVOVTO TIHOKATAAOYO KOL TNV EUTIOPLKNA
TOAITIKA TNG Etaupiog (Epe€ng yla Toug okomoug tou mapdvtog apbpou:
«YTnpeoio»). Ol WG Avw EKTITWOELG TTaPEXOVTAL KaT' eaipeon kat povo ato
TAaio0 TNG WG dvw cuUVSVATHEVNG XPHONG.

8.2 H ékmtwon Ba Vel yla To SldoTnpa TIou 0 MeA&TNG Tapapével
EYYEYPOUHUEVOG OTO OLKOVOUIKA TIPOYPAUHUATO TWV WG AVW UTINPECLWV
HAektpovikwy Emikowwviwy, Tou opilel n mpoopopd Kol Ta omola
AVOYPAPOVTAL OTOV EMIONUO TLHOKATAAOYO/SikTuakd TOTO TNG ETaupeiag
otn S8ievBuvon www.nova.gr/eksipiretisi-pelatwn.

8.3 O MeAdtng mPOKeWEVOL va Kavel xpron tng Ymnpeoiag Eviaiou
Aoyaplaopot Ba mpémel ol SnAwBeioeg otV Tapovoa CUVSETELG TOU OTO
Siktuo TG Etaupeiag, va eival evepyeg KATA TO PAVA TIHOAOYNONG KAl Vo
€XOLV KoToxwploTel ota atolyela Tou MeAdtn (Ovopatenmwvupo, ap. AAT,
ADM).

8.4 O MeAdtng avayvwpiletl kat amodéxetal OTL, 08 TEPITITWON KN TAPNONG
TWVY UTIOXPEWOEWVY TIOU ATTOPPEOVV OO TN LVUMPAON, OTIWG EVOEIKTIKA N un
gykatpn €§OMANCN TOU OUVOAOU TOU AOYOPLOCHOU TWwV YTINPESIWV
HAeKTPOVIKWY ETIIKOWWVIWY TwV W¢ dvw ouvdéoswv (KvnTtr, otabepr Kal
Internet), evtdg TNG avaypaPopeVNG o€ UTOV nuepopnvia Anéng, n Etatpeia
SikatoUtal va Tipofel o€ TPOOWPLVN Kal KAXTOTIY LOVIUN SLaKOT OAWY TWV
YTINPECLWY TOU EVIAIOU AOYAPLOCHOU KOL TNG EKTITWONG, CUUPWVO HE TOUG
'evikoug ‘Opoug Twv ALToswv ZUveong 0To AKTUo TTapoxnG HAEKTPOVIKWY
Ymnpeowv (Kvntng oTabepng kat Internet), 6Twg LoxVouv. Xe TepimTwon
MEPLKNG €E0(PANCNG TOV EVIAIOU AOYOPLAGHOU CUMPWVEITOL PNTWE Ao TA
OUMBOANOpEVA péPN OTL, O MEAATNG KABIOTATAL UTIEPHEPOG YL TNV OPEIAN
TOU KOl WG €K TOUTOU Sev Bl TOU TIOPEXETAL YL TO OUYKEKPLUEVO XPOVIKO
SloTNUA N EKTITWON, CULVETIAYOUEVWY TWV CUVETIELWY, TIOU KATA VOUO
TIPOPAETIOVTAL, OVOAPOPLKA PE TNV TIPOCWPLVI/UOVIUN SLOKOTIH TOU GUVOAOU
TwV TNAETKOWWVIOKWY YTINPEoWWV HAEKTPOVIKWY ETiikowvwviwy. Y& K&Be
TIEPIMTWON, N AVWTEPW TIEPLYPAPOPEVN SLOKOTIH, £POCTOV EIVAL TEXVIKWG
EPIKTO, TIEPLOPLLETAL OTN CUYKEKPLUEVN UTINPESIQ, Yl TNV oTtola Sev yivetal
€€6@ANON.

8.5 H mapoxn tng Ymnpeoiog pe ZuvSuaoTiki EKTTWon KATA TO avwTEpW
TPOoUTIOBETEL TNV €évTogn Kal Slatpnon o€ outn OAWV TwV EVEPYWV
ouvbéoewv Tou Meddtn (otaBepn), Internet kot kivnt). H Yinpeoia Eviaiou
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AOYapLOoUOY, EPOTOV SEV CUVEEETAL [E TNV EKTITWTIKA TIPOCPOP& OTO TIAYLO
KNTNG TNAEPWVING, SUVOTAL VO TIAPEXETAL KOL SiXWG TNV vTagn uttnpeoiag
KNTNG TNAEQWVioG.

8.6 e mepimtwan Tov o MeA&TNG éxel eyypapei otnVv Yrinpeoio HAeKTpovikoy
AOYOPLOOHOU CUUTIANPWVOVTOG TO avTioTolo TESIO TNV MTPOCTIVH OWn
NG T POVOAG, Ol SNAWHEVEG OTNV TIAPOVOX CUVSETELG TOU, B EUPAVIOTOVV
QUTOMOTA KOl 0TNV YTINpeaior HAEKTPOVIKOU AOyapLaaHoV.

8.7 Xe mepimtwon mov o MeAdtng outnOel oAy TPOCWTIKWY SeSopEvwy
/uetafifaon/aitnon @opnTOTNTAG, OKVPWON, YO OTIOOATIOTE €K TWV
avwTépw ouvdéoswy, n TuvduaoTikn Ekmtwon kot n Ymnpeoia Eviaiou
AOYOPLOOPOU B TTIOEL VOl LOXVEL VIO TIG OUVOETELG QUTEG.

8.8 O NeAdtng Satnpel o SKalwpa VITAVaXWPENONG omd v Ymnpeoia
Eviaiou Aoyaplaopov, Katomi éykaupng evnuépwong tng Etatpeiog.

8.9 H Etaupia Satnpei 1o Sikalwpa tpOTOTOINONG 1 KATAPYNONG TNG
Ymnpeoiog, pe mponyolpevn evnuépwon tou MeAdtn 1 pAva mpo g
EPOPHUOYNAG TNG Katapynong &vw o [MeAdtng Ba €xel 1o Sikaiwpa
kotayyehiag tng XVpPoong yw didotnua Svo pnvwv oamo tn Oéon ot
€pappoyn ™G oMayng. H umnpeoio Eviaiov Aoyaplaopol TopéxeTal
€POTOV gival TEXVIKA SLaBéatun. O MeAATNG ATOSEXETAL TIWG I CUYKEKPLUEVN
utinpeoia SVvatal va evepyoToinBel LOAG KATOOTEL TEXVIKG SLaBEaLN.

9. YMHPEZIEZ HAEKTPONIKOY AOrAPIAZMOY

9.1 O tapovTEG £8IKol OpoL Kot TIPoUTIOBETELG, oL Aotrtol dpot TG XVpBaong
kat n Altnon 2Uvdeong Ttou [MMeAdTn omoTEAOUV TOU OPOUC KOl TIC
TpoUnoBéoelg TapoxNG Twy YTNpeolwyv HAEKTPOVIKOU AOyaploopoy Tng
Etawpeiag (epegng ot «Ymnpeoieg HA»). ‘Omou ot mopdvteg edikoi Opot
ouykpovovtal pe Toug levikoug ‘Opoug TNG MaPoVoag UTEPLOXVOUV Ol
TIOPOVTEG £L8IKOL OpoL. ETIITAéOV, 08 KATIOLEG TIEPIMTWOELG O MeA&TNG KOAeiTaL
va anodexBel NAEKTPOVIKA EExwPLOTOVE YEVIKOUG 1) £181KOVG OPOUG, OL OTtoioL
SiEmouy TIG eV AOyw TPOOBETEG UTINPETIEG, CUUTIANPWVOUV TOUG TIOPOVTEG
0poug kot Seapevouy avtioTola Tov MeAdTn, OTIWG KAl OL TIAPOVTEG OPOL.
9.2 H Etaupsia mapéxet tn Suvarotnta otov MeAdtn va AapBdvel to
AOYopLaopOd TOU PE NAEKTPOVIKA péoa (uTtnpeoia e-bill), avti Tng amootoAng
Tou péow Taxudpopeiov. Méow Ttng umnpeoiog e-bill, o MeAdtng €xel ™
Suvatotnta va AdBeL Tov Aoyoplaopd Tou NAEKTPOVIKA gite péow o) SMS
SnAwvovTtag TNAéPWVO emiKowvwviag ylo APn Aoyaplacpov site B) péow
NAEKTPOVIKOU ToXUSpOopEiou (e-mail) SNAWVOVTOG TNV NAEKTPOVIKN Tou
StevBuvaon (e-mail). MapdAAnAa, o MeAdTng pmopsl va eyypagel omoladnmote
oTlypr) emBupel o€ nAektpovikn e@appoyn ywx tn  Soxelpion Ttwv
Aoyoplaopwy tou (umnpeoia Nova Account). Xe TepIMTWon TOU O
NAEKTPOVIKOG AOYOPLOOHUOG QTOTEAEL XAPOKTNPLOTIKO TOU TIPOYPEUHUATOG
oTo omolo eyypagetal o MEA&TNG KL EPOTOV TOUTO SEV ATIAYOPEVETAL OTIO
NV Kelpevn vopoBeaio, o MeEAATNG EYYPAPETOL AUTOUATWS OTIG YTINPETieg
HAeKTPOVIKOU AOYOPLOIGHOU TIOU TIEPLYPAPOVTAL OTOV TIOPOVTA OPO KOl
Suvatal omotedNTOoTE Vo Staypa@el amod auTég pe Sikr Tou aitnon, VPPV
HE TIG SLTAEELG TwV TIOPOVTWY Opwv. PnTwg oupgpwveital kot yivetal
amodekTO amd To MeAATN WG PE TNV gyypagn Tov otig Yrinpeoieg HA, o
MeA&TNG omodexeTal PNTA Kot aVeTILPUAGKTO OTL AEN Bax Aapfavel og évtuTn
HOP®R TOUG AOYQPLOTUOUE TOU KAl CUYKEKPLUEVD €E(TE MOVO HE OUVTOUO
ypamto pAvupa (SMS) otov TNAEPWVIKO aplBud KnThRg ThAspwviag Tov
€xel dSnAwoel eite ko otn SlevBuvon nAekTpovikov Taxudpopeiov (e-mail)
Tov €xel SnAwoel otnv Etaupeia, avatoya pe Tig Stakpioelg tov kabopilovtal
OTO TAPOV APOPO Kall TIC EKAOTOTE TIOAITIKEG TNG ETatpeiag. Zto iSlo mAaiolo
KoL €@oOoov gite €€ apxng emAEEeL va AaUPAvel évTuTto Aoyaploopod eite
{ntNoeL ToUTOo KATA TN SLAPKEL LoXVOG TNG OLUPATEWC Tov, Sev Ba €xeL TN
Suvatotnta xprong twv Ymnpeowv HA Kol OUYKeKpLHéva Xpriong Tng
Yrnnpeoiog e-bill katw mpooPaong otig Ynnpeoieg Nova Web 13 Nova App n
oMol ouvaPn  SuVOTOTNTA  TIPOOPEPEL  HEANOVTIK&A n  Etaupeio.
Ermumpoobétwe, o mepimtwon mou évag MeAdtng eyypagel otnv Ymnpeoia
Nova Web 1 Nova App,6a AapBdvel Toug AOyoploopolg Yl OAEG TIG
ouvdEoelg TTov €xel oTnv Etaupeia (kvnTig i/kat otabepng TNAEQWviag) Kat
&n yw 0Aeg T ouvdéoelg Tov eival ouvdedepéveg pe Tov AD.M. Tou
CUUPWVO LE TOUG TIOPOVTEG OPOUG, NTOL NAEKTPOVIKA CUHPWVO HE TNV
Yrnpeoio HAekTpovikoU AOYaplaopoy, KATOPYOUHEVOU OloSATIOTE GAAOU
TPOTOLV Kot HeBOSOU ANYNG AOYOPLIOUWY TIOU {OXUE ylot TOV/TOUG
Aoyoplaopd/o0g Twv Aomwyv ouvdécsewv Tou MeAdtn otnv Etatpeior péxpt
EKEIVN TN OTIYUA. Z€ TEPITTWON ETAPIKOV TEAXTN, N EYYPAPH TOU OTIG
UTINPETieg NAEKTPOVIKOU AOyopLao oL yiveTat Votepa amd mAoyn tou iStovu
Tou MeAdtn ava Aoyoplaopd. H mapovoa mapdypagog Sev LoxVeL oTnV
TEPITTWON IOV O MeEAXTNG eYYPAWEL CLUYKEKPLEVN LOVO oUvEEDN KIVNTAG R

oTaBepng TNAEPWVING OTLG YTINPETIEG ATMOOTOANG AOYapLAToU pe SMS 1 e-
mail, KaBwg oTNV TEPITTWON AUTH oL AoLTtéC oLVSETeLg Tov atnv Etatpeia Sev
Ba emnpedlovral.

9.3 ArtooTtoAn Aoyaplaopol péow SMS: Me tnv evepyoTtoinon tng Ymnpeoiog
HA, ot MeAdteg Aapdvouy Tov Aoyaplacid TNAETIKOWWVIOKWY UTINPECLWY
KOl TEAWV TOUG ME OUVTOMO ypamTod pAvupa (SMS). Méow €vog evepyoL
ouvvdéopou (link) pumopovv va Souv Tov Aoyaplaopd Toug Eite amod T
OUOKELN TOVUG E(TE QMO TNV W0TOoEAISat www.nova.gr. H YTinpeoia apéxetat
Swpedv og GAOUC TOUC OLIKIOKOUG KAl ETALPIKOVG TEAATEG OupBoAaiov
oTaOEPNG TNAEPWVING Kal (VTEPVET KABWG KL OTOUG ETALPIKOVG TIEAXTEG HE
QTOHIKO Aoyaplaoud 1 split bill. EGv o MeAdtng dev oupwvel ue Toug Gpoug
Kol TIG TTtpoUTOBETELG TNG TTAPOVOAG UTINPESIAG, TOTE OPEIAEL va v TipoPel
OTNV EVEPYOTIOINGN KAl XPNON TNG 1 VA SIGKOWEL AUETA TN XPNON TNG KL V&
eMAEEEL OMN pEBOSO evnuépwong Katl ANPEWG MNVIAiWY AOYopPLOCHWY,
OUMPWVA HE TOUG OPOUG Kalt TLG Stadikaaieg Tng ETatpeiac.

9.4 Eyypagpn kot Mpoofacn otnv Ymnpeoia SMS Bill: A) Meta tnv
evepyoroinon tng Ymnpeoiog o MeAdtng eidomoteitat yio Ty €kdoan Twv
MNVIKiWY AOYOPLOCUWY TOU HEOW YPamToy unvipatog (SMS), to omoio
mepapBavel Tov evepyd ouvdeopo (link) péow tou omoiouv o MeAdtng
amokta mpdoPaan atov Aoyaplacud tou. B) O ovvdeopog (link) Ba tapéxet
npdofaon otov Aoyoplaopd Tou [eAdtn eite xpnoidomolel to Siktuo
Sedopévwy G Etaupeiag eite kavel xprion acVppatou Siktvou (Wi-Fi).
EmmpdoBeta o MeAddtng petd tnv evepyomoinon tng Ymnpeoiag €xel tn
Suvatotnta mpdofaong Kol amoBrkeuong Tou TeAeuTaiov €kS0BEvToq
AoyaplaopoU Tou Héow Tou www.wind.gr emiAéyovtag To Ttedio «Afyn» amnod
Vv katnyopia “SMS Bill", A/kat péow Ttou avtiotoyou mediov Mou OB
QVOPEPETAL OE OLYKEKPLUEVO anpeio Tou html Aoyaplaopov. ) O evepydg
oUvdeapog (link) Tou Ba TepapPdveTtar oTto ypamtd pAvupa Ba €xel
Sudipkela Loxvog 12 pnveg. O Medatng Ba €xel Tn SuvatoTnTa Vo S€L TOug
AOYQPLACUOUE TOU YLO TOUG TEAELTAIOUG 12 PAVEC, HEOW TWV QVTIOTOLXWV
EVEPYWV GUVSECHWY TIOU TOU €XOUV OTOOTOAEL péow SMS. H duvatotnta
amoBrikeuong Tov Aoyaplacpol os popn PDF, dpwg, mapéxetat yio 1 piva.
MeTd TV TIOPEAEVTN UTOV TOU XPOVIKOU SLOTAUATOC, 0 MeAdtng Sev Ba
pmopel va €xet TpdoPaon otov Aoyaplaopud Tou o€ popery PDF mapd povo
av eyypogel oto Nova Account n av €xel emiAé€el va AapBdvel tov
Aoyaplaopod Tou péow e-mail (@mail). A) O MeAdTng €xet Tn SuvatdTnTa VO
KoTeBAOEL TOV NAEKTPOVIKO AOYOPLAOUO TOU HECW TOU Www.nova.gr .Xe
€8Ik kaBopLopevo TESIO avaypaPEL TO TNAEPWVO ETILKOWVWVING TIOU €XEL
dnAwoel o dlog otnv Etatpeia kot AapPAvel e GUVTOHO YPATITO HAVUHX
(SMS) évav eEaPnLo KWSIKO Pe SIAPKELX LoXVOG 5 AETTTWY. TN CuVEXELX Ba
TIPETIEL EVTOG TOU KOABOPLOPEVOU XPOVIKOU TIAALGIOU, VO TIANKTPOAOYTEL TOV
KwSlkd Tou €Aafe O0TO KOOOPLOPEVO TESIO TIOU UTIOSEIKVUETAL OTO
www.nova.gr. O MeAdtng SUvatal €Tl val KATERATEL GTO NAEKTPOVIKO UECO
TIOU  XPNOWOTIOLEl, TOV NAEKTPOVIKO AOYaplOCHO TOU KOl VO TOV
amoBnkevoeL H ev Adyw SuvatdtnTa Ba Loy Vel ylo SLaoTnpa eVvOg Pva omo
TNV €k8oOn KOl OOCTOAY TOU AOYOQPLOCHOU KATK TO OQVWTEPW
avagepopeva. E) TnAépwva Emikowwviag Mo Toug OIKIKKOUG TIEAATEG
oTaBepnNG TNAEPWVING WG TNAEPWVO ETIIKOWVWVIOG VOEITAL TO TNAéPWVO
ETUKOWVWVIAG KWVNTAG TNAEPWVIOG Tou €xel SnAwoel o MeAXTNG KATA TNV
gyypapr tou otnv Etawpeia ) apyotepa pe GAAOV TPOTIO. N TOUG OLKLOKOUG
meA&teg Broadband, SimpleFi on the go kou SimpleFi: wg tnAépwvo
ETUKOWVWVIAG VOEITAL TO TNAEPWVO ETIKOWVWVIAG KIVNTAG TNAEPWVIOG TIou
€xeL SNAWGOEL 0 MEAXTNG KATA TNV Eyypan Tou atnv Etaupeia i apyotepa pe
GMov TpdTo. Tevik& Yyl OKlakd TEAGTN Tou Sgv  TepAaUPaveTal
OTIOKAELOTIKA OF KATIOL aTto TIG TpoavapepBeioeg katnyopleg (T TeAdTeg
JUVOUOOTIKWY  TIPOYPOUMATWY), WG TNAéQWVO  EMIKOWWVIOG  VoeiTal
OTIOLOGSNTIOTE EVEPYOG apLONOG oUVEEDNG KIVNTAG TNAEPWVIaG 0 omolog
mepAapBaveTal  otov  Aoyoploopd f €xet  SnAwbel  wg  TnAépwvo
EMIKOWVWVIAG 0T cVUBaON Tou MEAXTN. ELSIKA Yl TOUG ETAULPIKOVG TIEAATEC,
W¢ TNAEPWVO ETIKOWVWVIAG VOEITAL TO/TA TNAEPWVO/A ETIKOWVWVIOG TOU
VOULUOU/WV EKTIPOCWTIOV/WV 1 TOU UTIEVOUVOU OLKOVOULKWY BEUATWY TIOU
€xel SNAWBel oTo oLuPOAaLo Tou MeAdTn pe TNV Etaupeia i katd tn Stdpkelax
™G oVPPaong peTd amd Eyypagn aitnar Tou. IXETIKA UE TOUG ETALPLKOUG
meAateg Split Bill, wg tnAépwvo emikowvwviog voeital o evepydg aplOpog
ouvdeong, otov omoio agopd o Aoyaplaopog split bill Tou xpnotn doov
apopd tov Aoyoplaopd Tou ekdidetal oTo dvopa Tou Xprnotn. Noa tov
AOYQPLOOPO TIOU €KSISETAL OTO OVOPX TNG eTaLpElaG-TTEA&TN, WG TNAéPWVO
ETKOLVWVIAG VOEITAL 0 EVEPYOG APLOUOG TVVEETNG TOU VOULLOU EKTIPOTWTIOV
1l TOL UTTEVOVVOU OLKOVOULKWVY BEUATWVY TIoL €xel SNAWOEL €ite pe TNV Evapén
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Tou oupPoAaiou €iTe KATA TN SLAPKELX TOU HETA OTIO €yypa@n aitnan Tou
TPWTOV. XT) X OTOLASATIOTE TIEPITITWON KXTA TNV OTIoIx S€V OAOKANPWVETAL
N TOUTOTIOINGN TOV TNAEPWVOU ETIKOWVWVIOG CUMPWVA HE TA AVUPEPOUEVD
QVWTEPW KPLTAPLY, N evepyoTtoinan touv SMS Bill Sev Ba oAdokAnpwveTal Kat
o MeAa&tng Ba Tpémel va SnAwaoeL vEo oAnBn apBpo emikowwviag. Z) Méow
¢ Yrinpeoioag SMS Bill, o MeA&TNG AoUPAVEL TOV NAEKTPOVIKO AOYAPLOGHO HE
TNV CULVOTITIKA) QVAAUON, NTOL TO EAGXIOTO ETITESO QVOAUTIKAG XPEWONG
(EEAX), Xwpig TNV avoAUTIKN KOTAOTOON KANOEWV. Z€ TEPIMTWAON TOUV O
MeAdtng Aapfavel évav Aoyaplaopd yu mapamndvw ornd 10 aplBpoig
oUVEEDNG, AOYW TOU OYKOU TWV TTANPOPOPLWV SUVOTAL VA PNV EVOL EQIKTHA
n MARPNG QMOTUTIWON. Z€ QUTAV TNV TEpImTwon o MeAdtng AapBavel to
TILOAOYLO KL €XEL TN SUVATOTNTA VA EYYPAPEL OTLG NAEKTPOVIKEG UTINPETIEG
Nova Account péow Tou SLadIKTVOV, €TOL WOTE VA KOTERATEL TNV TIARPN
QVAGAUCN TOU PNVIAIOU AOYOPLAGHOU TOU TNAETIKOWWVIOKWY TeAwv. H) Ot
TIEAATEG JE EVEPYOTIOLNMEVN TNV TtapoVoa YTiNpeoia €xouv Tt SuvatoTnTa
va eyypo@ovy ot umnpeoieg Nova Account yla va é€xouv Ttpdofacn otnv
QVOAUTIKN) KOXTAOTAON TOU AOYOPLOCHOU TOUG KABWG Kal o€ GAAX XPNOLUa
oTolxela Tou Aoyoaplacpov Toug. ) H Yrinpeoia amevepyomoleital pe €yypago
altnpa cAAayng TUTIOU AOYOpIOCHOU Of OTIOLOSATIOTE KATACTNUO TOU
Siktvou MwAnoewv TG Etoupeiag 13 pe omootoA fax otn SevBuvon
eumtnpétnong meAatwy tng Etatpeiag otov apdpo 2119993342 1 péow g
TAatoppag Nova Account i TNAEPWVIKE pe nxoypa@nuévn kAnon. K) Mo tn
AMYn (downloading) Tou apxeiov Tou Aoyaplaopoy peow oVvEEanG KvnTNG
TnAepwviag tng ETatpeiag, o MeA&TNg Sev XPEWVETAL VW €AV €XEL OVVEEDN
GAANG ETALPELG, TOTE XPEWVETOL CUUPWVA HE TIG XPEWOELG TIOU ETUPREAAEL N
ev AOyw etaupeia ylo tnv mpoofacn oe umnpeoieg Stadiktvou. Xe KAOe
mepimtwon, o MeAdtng pmopel va amokTd mpdoBacn OTOUG PNVIAIOUG
AOYOPLOTHOUG TOU HE EYYPOPH OTIG NAEKTPOVIKEG TIAXTPOPUEG TTIOV SLaBETEL
n Etawpeia yia to okomo owto, ftot To Nova Account cAAG Kot ouTr Ttou
TIEPLYPAPETOL OTNV  Tapdypago 2.7 avwtépw. Katd Tta Aowmd, n
gvepyoTtoinan Kot Xprion tg YInpeoiag TapéXeTal eVIEAWG Swpedv amd TNV
Etaupeio.

9.5 AmootoAn] Aoyoplaouov péow e-mail: Me Tnv evepyomoinon Ttng
Ynnpeolog  outng o [MeAdtng  AopPavel 10 AOyaploopd  Tou
TNAETUKOWWVIAKWY YTINPESIWY HETW NAEKTPOVIKOU Taxudpopeiou (e-mail).
Epdoov o MeAdTng emiBuel TNV Ao TOAr NAEKTPOVIKOU Adoyaplacpou (ebill)
opeiAeL apoV amodexTel TOUG TTAPOVTEG OPOUG KAl TOUG OPOUG TIOV TUXOV TOU
mpotaBovv Kat& TNV evepyoroinan, vo SNAWCEL TNV NAEKTPOVIKH TOU
Sevbuvaon (e-mail) kol éva KvnTtd TNAéPWVO ETTIKOWVWVIAG TO oTolo Ba
XPNOWOTIOLEITOL VIO OTIOLASHTIOTE ETIKOWVWVIX OXETIKA PE TOV AOYOPLACTUO
Tou. Me TtnVv evepyomoinon tou e-bill, o MeAdtng Ba AdBel SMS oto kvnTd
TIov €xel SNAWCEL 0TNV alTNoT TOV, TO OTol0 Ba AVAPEPEL TNV NAEKTPOVIKNA
StevBuvon (e-mail) Tou kKataxwpnOnke oTnv ETatpeia yla tnv amootoAr tou
NAEKTPOVIKOU TOU Aoyaplaapov. O MeA&Tng opeihel va eAéyEeL To SMS pe v
avaypa@opevn Slevbuvon e-mail kat oe TepimTwon mou auth Sev eival
OWOTH, VO EVNUEPWOEL Apeoa TNV ETaupeia og éva amd Tar KATOOTAPATA TG
Etaupeiag eite kohwvtog oto 13800 (Opada E§umnpétnong tng Etatpeiog ya
OLKLOKOUG TTEAATEG) 1§ 0To 1277 (Yl £TALPIKOVG TIEAATEG). XTOV (S10 WG Avw
aplOpo o MeA&TNG PIopEl Vo KOAEL, TIPOKELUEVOL VOt ETIIAVEL KABE TTPOPBANM
TIOU TIOPOVCLALETAL OXETIKA [E TNV EVEPYOTIOINON N TN XPON TWV YTINPECLWY
HA. Edikd ywr 6ooug Mehdteg StaBétouv povo ouvdeon otabepng
TnAgpwviag, kat dev €xouv SnAwaoel KvnTtod TNAEPWVO eTtikovwviag i email
otnv AiTtnor Toug, ekTdG Tou Ttapamdavw SMS, Ba Aappdvouy mimpooBETwg
KOL YpOTTH €MIOTOAN péow TOoXUSPOpEioy, n omoiat B avoEépsl Ta
Tapamdvw oTolxela (dnAadn e-mail & KvNTO TNAEPWVO ETIKOWVWVING Yl
TNV OmooTOA} Tou Aoyoplaopov). Eav o MeAdtng Sev koAéoel r Sev
ETUOKEPTEL KATIOLO KATAOTNUA Yl va SlopBwoel Ta ev AOyw OTOLXElo TOv,
T61e B Bswpeitan OTL AUTA lvat opBA KAL N ATIOGTOAN TOU NAEKTPOVIKOU
AOyopLaaoU KaBwG Kal Twv avTioTolxwv ldomotnoswv Ba anmoatéAovTtal
0€ QUTA Ta OTOLXEID ETIKOWVWVING TIOU €xel SnAwael o MeAdtng. Metd tnv
gvepyoroinan tou e-bill kat pe TNV €kSoon Tou TPWTOU AOYAPLACHOU TOV, O
MeAdtng Ot A&Bet e-mail otV nAekTpovikn SlevtBuvon Tovu €xel SnAWoEL TO
otolio Ba mepAapBavel Baoikég TTANPOPOPIE YL TOV AOYAPLACHO TOU OTIWG
TO TOOO Kal 0 KWOIKOG TMANPWHNG KL N nUepopnvia ANEng, xwpig A
TIPOOWTIKA oTolXElD, KaBWG eTtiong kat évav ouvdeapo (link). O MeAdtng, ya
Lot KOL HOVO OpE&, oeilel va peTafel péow Tou TUVSETHOU OTO avTioToL O
medlo KoL var GUUTANPWOEL Tov KWSIKO Tou Ba AdBetl pe SMS oto kvntd
ETKOWVWVIAG TIOU €xel SNAWOEL 0TNV aitnon Tou. Xe TEPITTWON TIOV O
MeAdtng Sev ohokAnpwoel tn Swadikaoio owth, AEN Ba AauBdvel tov

Aoyoplaopd Tou ouvnppévo o pop@n PDF aAAG k&Be prva Ba AdapBavet e-
mail kot SMS pe T Baoikég TTANPOPOPIEG YL TOV Aoyoplaod Tou, OTIWG
oUTEG avapépovTal Tapamdvw. MapdAAnAa, o MeAdtng B Aapfavel to
Aoyaplaoud tou pe SMS, aTo oToio Péow EVOG EVEPYOU OUVEETHOU B €xel
™ Suvatotnta va Set kat va AaBet (download) Tov Aoyaplaopo Tou.
ErumAéov, o MeAdtng koeitat va StoBalel TPOOEKTIKA TOTO TOUG TIAPOVTEG
OpPOVG XPNONG TwV YTINpeatwy 600 Katl qUTOUG TV B TOL TIRPOVCLATTOVV
NAEKTPOVIKE, TPV amd TNV €YyPAPr TOU O aUTH. Xe TEPITTTWON TIOU SV
OTTOSEXETAL TIANPWG KOL XWPIG EMPUAGEN TO OUVOAO | LEPOC TWV OpwV
QUTWV TIOU B TOV TIAPOUCLAGTOVV NAEKTPOVIKE, TIPLV OO TNV £YYPOPH} TOU
OTNV UTNPECIA 1 TWV TIHPOVTWY OPWY, KOAEITAL VO UNV TIPOXWPNTEL TNV
amodoxn TwV OpWV AUTWV Kal akoAoVBwE atn xpnon Twv Ynnpeowwv. O
AOYapLOOUOG TNAETIKOWWVIOKWY UTINPECUWV Oa ekSISETAL NAEKTPOVIKE
pnviaia kat Oa amootéMeTal o pop®ry PDF oto e-mail tou €xel SnAwoel o
MNeAdTng, kKaBwg Kot pe SMS atov aplOpod KvnTrG oVVEETNG TOU CUMPWVA PE
TOUuG MOPOVTEG Opoug. O MeAatng amodéxetal 6Tl Ba Aaufdvel kat k&Oe
OXETIKI ME TOV AOYOPLOGHO TOU EVNUEPWON/KOLVOTIONINTT OTIWG TTPOPAETETAL
kot otoug evikoug ‘Opoug Mapoxng Ymnpeolwv KaBwg Kot aTnv LloxUouoa
vopoBeaia. O Aoyaplaoudg tou amoatéMetal and v Etaipeia pe e-mail kot
SMS amoTeAei emionpo amoSeIKTIKO TWOAOYNONG CUHPWVA HE TNV LOXVOLTX
vopoBeaia kat Seopevel To MeAdT.

9.6 Yrinpeoia Nova Account: O MeAdtng ave€aptTwE TNG LTtnpeoiag e-bill,
€xeL TN SuvatdTnTa VA eYYpaPel 0TIG NAeKTPOVIKEG uTinpeaieg Nova Account.
Ot MeAdTeg pe TNV gyypo@n Toug oTlg uttnpeoieg Nova Account ammoKTouv
mpdofaon kot otnv evotnta «OL Aoyaplacpol pou» (f otnv evotnTa
«Mnviaiot Aoyaplaopol» oTnV TEPITITWON TWV ETALPIKWY TIEAATWY) TIOU
TIPOCPEPEL TANPOPOPNON KAL CTATIOTIKA OTOLXEIX EV YEVEL OXETIKA E TOUG
QVOAUTLIKOUG Aoyaplaopolg Twy ouvdéoewy Tou Statnpolv otnv Etaipeio,
TOOO TWV VUPOTAPEVWY 000 KOl TUXOV HEAOVTIKWY KoBwg Kal Tn
Suvatotnta enegepyaoiog autwv. Emiong péow Tng ev Adyw €voTnTOog O
MeA&TNG ATOKTA TIPOGRACN OTOUG AOYAPLACHOUG TWV TEAEUTAIWY 12 pnvwv
amod TNV nuepopnvia eyypa@nc. EWdikd, yia tig uvmnpeoieg Nova Account o
MNeA&TNG KoAgital var SLoBdadel TTIPOOEKTIKA TOGO TOUG OPOUG XPHONG TwV
YTINPECLWY 000 KAL QUTOUC TIOU Ba TOU TIOPOUCLAOTOUV NAEKTPOVIKA, TIPLV
aTtO TNV EYYPOPH| TOU 0€ aUTH. EKTOC TWV avwTEPW, OTNV €V AOYW EQAPHOYN
0 MeA&TNG pmtopel EVOEIKTIKA VA SLOXELPICETAL NAEKTPOVIKA TIG UTINPETIEG
TOu, va evepyotolel 1} amevepyorolel umnpeoieg SleBvolg Teplaywyng,
mP6oBeTwy MokéTwy (add-ons), To 6plo xpnong dedopévwy, va eTPAAAEL
@PayNG KApTag SIM auTovy, va evepyoToLel i KATAPYEL TTAyLX EVTOAN Yyl
€EOPANON AOYOPLOCUWY HECW TIOTWTIKAG KAPTAG, VO OAAGLEL OLKOVOULKO
TPOYPAPMa Kol va TipoPaivel ge avavéwaon Tng cVUUBACNG TOu Pe TNV
Etaupeio, pdoov autd gival Suvatd oTa TAQIOL TNG EKACTOTE LOXVOVOAG
EUTIOPLKAG TIOALTIKAG TNG ETaupeiog kat, Yevikwe, va mpaypatomolel xprion
K&Be GAANG UTINPECIOG TIOU TIOPEXETAL HECW TOU LOTOTOTIOV TNG UTINPECIOG
Nova Account. ElSiké yla Toug eTatpikoug meAdteg Sev apéxetal mpdofaaon
oTIG Aouég umnpeoieg Nova Account oAA& mpdofaon otnv evoTnTa TWV
Aoyaplaopwv. H tpooPaaon otig Ynnpeoieg Nova Account amokTtdTal Kotd
Tov akOAouBo TPOTo Kal pe TPWTOBOVAI Tou MMeAdtn. O MeAdtng
EYYPAPETAL HECW TOU LOTOTOTMOV TNG vumnpeoiag Nova  Account
akoAovBwvtag ta Brpata Tov kaBopidovtan ekel pe StadpaoTikd TPOTO,
SnAadn katoxwpwvtag To A.D.M. Tou, Tov aplBpd TNAEPWVIKAG oVVSEDNC
Klvntou, Tov KwdIKO MMeAdTn Kol amapaithTwe Slevbuvaon NAEKTPOVIKOU
Tayudpopeiov (e-mail). Ooov apop& TGO TN GUVSEDN KIVNTHAG 000 KAL 0TN
S1evBuvon nAekTpovikoL Toxudpopeiov, o TMeAdTng eyyvdator OtTL gival
EVEPYEG, OTLEXELTIPOOPOON 08 AUTEG XUTOG O {SL0G KO O€ TLEPITITWON OCAAAYNG
olaodnmote €& QUTWV OPEAEL VA EVNUEPWVEL APETA TIPOG TOUTO TNV
Etaupeia kot TTapGAMNnAa €TTAEYEL TOV TUTIO TWV YTINPECLWVY TIOV eTIOLEL Ev
ouvexeia, Aappdavel xwpa n akodAoudn Sadikooio emaAnBevong (E@e€ng n
«Aladikaoian EmaAnBsuong») Kol ouykekpLuéve, o MeAatng Aaufavel otnv
NAEKTPOVIKY SlevBuvan Tou €xel SNAWOEL OXETIKO NAEKTPOVIKO HAVUHX
emaAnBevong (verification e-mail), oto omoio mMepAapPaveTar cUVSETHOG
(link), Tov omoio mpémel va emAé€el o MMeAdtng. Me tnv emdoyry Tou
ouvdéopov, o MeAdTNG peETaépeTal ot Wi loTooeAiSa, otnv omoia Ba
KoAeltal va glodyel évav Kwdiko MeAdtn plag xpriong (one time password).
Tov ev AOyw KwSIKO AAUPAVEL HE TXETIKO GUVTOMO YPATITO MAVUUA (SMS)
oTov OplOUd KNTAG oUvEoNnG Tou €xel SNAWOEL KATA TA OVWTEPW
avapepopeva. Me v elcoywyn Tou kKwdikov piag xprong o MeAdtng
METAPEPETAL O VEQ LOTOOEAISO, Omou Ba tou {nTnbel va dnAwoel éva
povadikd Ovopa Xpnotn (username) kot évav povadikd KwdKO Xpnotn



(password), T omola Kl Bal XPNOLLOTIOLEL ATIOKAELOTIKA Yl TNV TpdofBaon
oTig HAskTpovikég Yrinpeoieg Nova Account kaBwg emtiong kat va amodexTel
TOuG O6povg XPAoNG TG umnpeoiag. Me T SHAwon Twv gv Adyw oToLXElwY
amd to MeA&TN Kat TNV amodoxn Twv Opwv XPHong OAOKANPWVETAL N
Awdikaoio EToAnBguong kat ev yevel n SLadikaoia eyypa@nig oTig YTnpeoieg
Nova Account kot o TMeA&TNG AAPAVEL OXETIKO NAEKTPOVIKO UAVUPA
KoAwoopiopatog (welcome e-mail). T v mpoofaon k&Os Yop& otov
SladikTuako TOMo Twv Ymnpeowwv Nova Account o MeA&Tng loayel Tov
TPoowTIkd KWSIKO XPoTn (username) Kot Tov kwdikd Eloddou (password)
(ee&ng «Kwdikoi Mpdofaong») Tou eixe oplogl CUPPWVA HE TA AVWTEPW
avo@epopeva. Na Aoyoug aopadeiag evdéxetal va {nTeital TEPLOSIKA amod
Tov MeAdtn va aAAGlel Tov kKwdKO €l006ou Tou. Me Tn oUvdeon oTov
SLSIKTUOKO TOTO TWV YTINPeowwy, o MeAATNG OMOKTA TipdoBacn oTov
TIPOoWTIKO Tou Aoyaplaoud Nova Account.

9.7 O MeAdtng Suvatal omotednmote Kot péow NG Ymnpeoiog HA va
SLOKOTITEL O (810G TN SLVATOTNTA ATTOGTOANG, HéoWw SMS aTo SnAwBévTa amo
ouTOV aplOpd KwNTAG TNAEQWVIAG 1 NAEKTPOVIKOU Taxudpopeiov, otn
SnAwBeica amd autdv nAektpovikn SlevBuvan Tou  Aoyaploopol —
TIHOAOYIOV XPEWONG, ATIEVEPYOTIOLWVTOG, £TaL, TIG YTinpeaieg HA (SMS bill, e-
bill kat Nova Account) Kol €VEPYOTIOLWVTOG TNV UTNPECIA OMOCTOAAG
€VTUTIOU AOYOPLAOHOV. Z€ TIEPITITWON ETALPIKOV TIEAXTN, N ATEVEPYOTIOINON
elte pe aitnpa Tov Nopipou Ekmpoowmou péow Tou TOPOKATW CUVEETHOU
www.nova.gr/eksipiretisi-pelatwn/epikoinonia/forma-epikoinonias eite
otélvovTtog fax oto 2119993342.

9.8 O MeAdtng pnTwg avayvwpidel ko amodexetal otL Sev givatl duvatn n
efao@EAlon Tou [leAdtn 00OV Q@OP& OTn XPNON TOU NAEKTPOVIKOU
TaLSPOpEIOL Kal KATA TNV NAEKTPOVIKA Slakivnon eyypapwy, KaBwe auth
eaptdral amnd mMARBog mapayovTwy. Qg ek TouTtoy, n Etaipeio Sev @pépet o
Kopia Tepimtwan €uBvvn 1 vrtoxpéwaon 600V aYopd atnV TapoAafn Tou
Aoyoplagpov — Tioloyiou xpéwang amd tov MeAdTn péow NAEKTPOVIKOV
Tayudpopeiov otV nNAekTPoVIKh SlevlBuvon Tov auTog €xel SnAwael 0TV
Etawpeiar kat Tawtoxpova o [MeAdtng avayvwpilet 6tL o {Sog eivon
ATTOKAELOTIKA UTIEVBUVOG Yl oTtoladrToTe {npict NOeAE TIPOKANBEL o€ U TOV
1 og olovdnmote Tpito. Emiong, n Etaipeio Sev peEpet euBVVN yla Un €ykupoug
TIPOOPLOUOVG, CPEAPOTA HETAS0ONG, OANOIWON 1) €V YEVEL VIO TNV OOPBEAELX
TWV TTANPOPOPLWY TIOU SLAKIVOUVTOL 0TO TNAETIKOWWVLIOKO TNG SIKTUO Kal
METAPEPOVTAL HETW KUKAWHATWY ETUKOWWVIOG Kal ouvapous eEoTALoHOU
TIOU TIOPEXOVV TPITOL KABWC €MioNG Kol TIAPOXOL TNAETUKOWWVIOKWY
SikTowv Tou  Slaouvdéovtat pe to Siktvo TNG Etaupsiag Omwe yw
Tapd&detypa otnv Tepimtwaon tov Aladiktvou. MapdAAnAa n Etaupeior Sev
TIapEXEL Kapiar eyyvnan mpog to MeAdtn 0Tt ot Stadikaoieg aopaieiog Tou
xpnowototel n Etatpeia B amotpéPouv TNV amwAsly, oMoiwon n
TPOTIOTIOINCON TWV TIANPOPOPLWY TIOU SlaKlvouvtal 0Tto AadiKTuo TUX.
eautiog wv, trojan horses 1 dAMwv avtiotolwv emPAoBwy TPAEEWV
TpiTwv.

9.9 Mg v vumnpeoia KATOBOANG TIHAMATOG HECW TUOTWTIKNAG KAPTAG O
MeA&TNG €XEL TN SUVATOTNTA VO KATOBEAAEL TO TIUNHA YL TNV €6PANON TWV
AOYOPLOCUWY TOU HE XPAON €YKUPNG KOL €V LOXV TILOTWTIKAG TOU KAPTOG
€KSO0EWG OO  AVAYVWPLIOHEVO TILOTWTIKO (Spupa. Me tnv vumnpeoia
KoTABeoNG TAYLOG EVTOANG Yot €£0PANCN AOYOPLOCHWY HECW TILOTWTIKAG
KApTaG 0 MeA&TNG €xEL TN SuUVATOTNTA VA KOTABETEL TTAYL EVIOAN YL TNV
€£OPANCN TWV AOYOPLACUWY TOV, TIOU TIPOKELTAL VO kSiSovTal 0To pEAOV
amd v Etapeio, pe xprion €ykupng KoL €V LoXV TILOTWTIKAG TOU KAPTOG
€kSO0EWG amd AVAYVWPLOPEVO TIOTWTIKO Spupa. Katd tnv mapoxn twv
UTINPECIWY KATABOANG TIHAMATOG HECW THOTWTIKAG KAPTOG KAl KaTaBeang
TIAYLAG EVTOARG Yl €E6(ANCN AOYOPLAOHWY HECW TILOTWTIKAG KAPTOG O
MeAATNG KAl VOUOG KATOXOG TNG KAPTAG, aPov £L0EABEL 0TOV ALOSIKTUOKO
Tomo, kataywpel ota okelo Tedio, T oTOXEIX TNG KAPTAG TOU (APLOPOG
KAPTOG, NUEpOpnVia AnEng apBuog e€akpiBwaong tTng avbevtikdTnNTag TNG
KAPTOG TIOU €lvVal OMOTUTIWHEVOG OTOV XWPO TIOU TIPOOpIleTal yla v
uToypa@n Tov katoxov (CVV2/VISA | CVC/MC) kat To Ttogd TG TIANPWHAG
Tov emBupel. MeTA TN CUUTARPWON TWV AVWTEPW OToLXElWV 0 MeAATNG
€YKPIVEL TNV TANPWWN TOU OXETIKOU TOCOU ME TNV Evepyomoinan Tng
€vdelEng «OAokAnpwaon» (1 GAANG TIAPEUPEPOVG PPAONG) TIOV epPavileTal
otnv 0066vn Ttou umoloylotr Tou. O MeAdTng oeilel var Tnpel dAeg TIg
UTIOX PEWCELG TOU TIOU TIPOKUTITOUV OO TOUG OPOUG XPNONG TNG TUOTWTIKAG
TOU KAPTAG KABWE KoL artd TNV Kelpevn vopobeaia ylo TNV MANPwHN HE
NAEKTPOVIKA HEDQ, OTIWG, EVOEIKTIKA, VO AApBAVEL OAA T HETPO Yl TNV
ao@OA}  QUAGEN TNG THOTWTIKAG TOU KAPTOG vo edomolel  xwplg

koBuoTépnon tnv Etalpsia yla TNV MEPIMTWON OMWAEAG 1} KAOTING TNG
TIOTWTIKAG TOU KAPTAG KATL.

9.10 Aaiwpa évtagng otnv Yinpeoia HA €xouv Aot ot MeAdteg ZupoAaiou
™G Etawpeiog (QUOkE TPOOWTI, VOMIKA TIPOOWTIA  EUTIOPIKOV N
KEPSOOKOTIKOU XOPAKTHPA KAl (PUOIKE TPOCWTIN TIOU OOKOUV OTOMLKN
EUTIOPLKN €TXElPNON 1 €AVBEPO eTAyyeApa), OL OToloL €XOUV EvepyN
oUVSean KVNTAG TNAsPWVIaG i Kat otaBepng TNAspwviag Kat Internet ko
nAektpovikr Stevbuvon (e-mail). EEaipéoeig amo To Sikaiwpa évtagng otnv
Yrnpeoia HA Svvavtanl va epappolovtal amd tnv Etaupeiar yiao Adyoug
SLoPAALONG TOL BTOPPHTOV TWV TIPOCWTIKWY SESOHEVWV CUVSPOUNTWV N
AoLTtoUG AOYOUG EUTIOPIKAG KOL TILOTWTIKAG TNG TTOATIKAG,.

9.11 H Etoupeio €MIQUAGCOETAL TOU SIKALWHATOG TNG VA VO TPOTIOTIOLEL
MOVOMEPWE TOUG TIAPOVTEG OPOUG, TNPWVTAG TA TIPOPRAETIOHEVA OTO LOYXVOV
KavovioTikd TAaiolo. Eldikotepa, n ETaipeia evnuepwvel TPoonkoVTwG Tov
TuvdpoUNTA HE TOUG €KAOTOTE TIPOPAETOMEVOUG oTov [evikod Kavovioud
Adewwv TPOTOUG TOVAdIoTOoV éva (1) pva T Béon o€ epappoyn Twv
OXETIKWVY TPOTIOTIOITEWY. X€ TEPITTWON TOU 1N TPOTOTOINON TWwV
TIOPOVTWY OpWV KPIvETAL SUGHEVAG YLt TOV ZUVSPOoUNTH, AUTOG SVvaTal Vo
katayyeiel adnpiwg To ZupPOAd TOu TOu OTOTESATIOTE AAPEL YVWan yla
TN OXeTK Tpomomoinon éwg kat Vo (2) pnveg amd Tn Béon NG
Tpotomnoinang o€ LoxV.

9.12 lNa onolodnmote PoOPANpa/ SuoxEpela/ epwtnpa kotd tn Stadikaoia
gvepyotoinong tTwv Ymnpeowwv, o MeAdTng Svvatal va ETIKOWWVEL P TO
Tunpa E&umnpétnong Medatwv tng Etaupeiog ota oxvovia TnAépuva
ETUKOWVWVIAG/NAEKTPOVIKEG SLEVBVVOELG OTIWG AVAYPAPOVTAL OTNV WG AVW
NAEKTPOVLIKN OEASa p€ow Tou LloToTOTOL TG uTtnpeaiag Nova Account r) oto
Aépwvo 13800 (E&umnpétnon Owlakwv MNedatwv Nova) yio ouvSpopnTéqg
KvNTNG tThAspwviag otabepng TnAepwviag kat Internet kaw oto 1277 ywx
ETALPLIKOVC TIEAATEC,

9.13 Ot hoyoplaopoi ekdidovtal pnviaiwg n/kat kat' emioyn tng Etatpeiog
yla xpovika Staotrpata ov Sev umepBaivouv Toug Vo (2) PAVEG, cUpPWVA
pE Tt 60 £L8LIKOTEPA OpIloVTAL OTOUG OPOVG TNG CURBACEWG TOU MeAdTN pe
v Etaupeia.

9.14 >tnv mepintwon mov o MeAdtng Twv YMNpeowwv eyypoel otnv
Ymnnpeoia Eviaiov Aoyapiaopov tng Etaupeiog (kivnt tnAspwvic, otobepn
TNAepwvia kat Internet), dnAwvel OTL, amodéxetar OTL Ba AauPavel Tig
Yninpeoieg HA Tou €xel kaBopioel (amoatoAn Aoyoplaopol pe SMS r/kat e-
mail) ylx 0Aeg TI¢ ouvvdéoelg ov Ba evtaxBouv otnv Ymnpeoia Eviaiou
AOYapLOOPOY, EVW OTNV TEPITITWON EVEPYOTIOINONG Kat TNG Yinpeoiag Nova
Account. o MeAdtng amodexetal Twg Ba AdapPdavel Ty Yrinpeoieg HA ylo OAeg
TIG UTINPECIEG NAEKTPOVIKWY ETIKOWVWVLWY TIOV E{VOL EVEPYOTIOINHUEVEG OTO
AOM Ttou. H mopovoa Tapdypo@og Sev epappoletal ot Etaupika
Mpoypappata

9.15 Aikauwpota/ Yoxpewaelg MeAdtn

9.15.1 O MNeAdtng Bswpeitar 6tL éAafe yvwon yax Tnv €kdoon Twv
AOYOPLOCUWY TOU EVTOG TIEVTE (5) EPYOCIHWY NUEPWVY ATIO TNV NUEPOUNVIX
€kS00NG TOug, OTWG auTH avaypdpetal oe kKaBe Aoyoplaoud. H Etaupeia
OPEEL VO LEPLUVA YLOL TNV 00O TO SUVATOV TaXVUTEPN EMIGO0N KAl ATOGTOAN
OTOUG OLVOPOUNTEG TWV EKSLEOUEVWVY OO UTAYV AOYAPLOCHWY XPEWONG.
9.15.2 Emiong o MeAdtng Oeswpeitan 0Tl €Aafe yvwan KOs OXETIKNAG
EVNUEPWONG/KOVOTIOINONG TIOU  €0TAAN OTNV WG AVW  NAEKTPOVLIKN
S1evBuvar| Tou KaBwg Kat 0Tov/0ug aplB6/oug KvnTnG TNAEPWVIOG Tov.
9.15.3 O MeAdTNG €lval OTOKAEOTIKA UTTEVOUVOG YL TNV EVNUEPWON TNG
Etaupeiog o€ omoladnmote mepintwon aduvvapiog mpdoBaong otnv Ynnpeoia
N aduvapiag ANYngG Twv TIPOPAETIOHEVWY GTNY TIOPOVTN EVNUEPWOEWY KOL
Sev SuvaTal Vo ETIKAAETTEL KAVEVOV €K TWV WG Gvw AOywv w¢ atTloloyia
uTiEPN HEPLOG EEOMANCNG TWV AOYAPLACUWY TOL.

9.15.4 O MeAdtng amodéxetal OTL, TMEPA TWV WE AVW EVNUEPWOEWY, O
AopBavel amd tnv Etatpeia kot eldomonoelg péow SMS otov kvnto optdud
ouvdeong Tou €xel dSnAwoel n/kat e-mail otn Slevbuvon NAEKTPOVIKOU
ToxuSpopeiov Tou €xel SNAWOEL A& Kl PECW TOU NAEKTPOVIKOU TOU
AOYOPLAGOV, TIPWY amtd TN HOVIUN SLOKOTIH TIapoXNG Twv YTnpeotwy, Baaoel
TWV TIPOPAETIOPEVWV 0TOUG OPOUG TNG TIOPOVOAG, OTIOTE N OTOCTOAR TOU
AOYQPLOOHOU HEOW NAEKTPOVIKAG OAANAOYPO@IOG OTNV NAEKTPOVIKA TOU
SlevBuvon 1 n amooTtoAn evnuépwong €kdoong Tou Aoyaplaopol B
BeWPOVVTAL OPKETEG YL TN OXETIKNA EVNUEPWON TOU, TPV TNV EMIPOAN
ppayrc 1 Slokortrc.

9.15.5 O MeAdtng ko' 6An tn SLApKEL TTAPOXNG TWV YTINPESIWY, €ival
UTIOX PEWHEVOG KOL PEPEL TNV EVBVVN VO YVWOTOTIOLEL apéow otnv Etaupeia,



KG&Be PeTAPOA TWV OTOLKEIWY TIOU €xel SnAwaoeL oTnv Tapovoa Aitnon,
OTIWG EVOEIKTIKA TNG TAXVSPOWIKAG TOL S1EVBLVAONG KAL TOL OPLBLOU KvnToU
TNAEPWVOU KAL TOU NAEKTPOVIKOU TaXLSpopEiov autov (e-mail). O MeAdtng
SnAwvel 6TL, oToladATOTE PETARBOAN TwV SNAWBEVTWY amd aUTOV OTNV WG
avw Aitnon oTolxeiwv YIVeETal ATTOKAELOTIKA artd Tov (Slo.

9.15.6 O MeAdtNng pnTwg avayvwpilel kot amodéxetal 0Tt n Etaipeiar Sev
@épel 0t Kopia TepimTwon €ubuvn 1 umoxpéwon emBefaiwong n/kat
emoAnBevong Twv SnAwBEVTWY amod autdv He TNV Tapovoa Aitnon
oTOlElWV TOU 6OOV AYOoP& OTa oToLXEla eTKOWVWVING (TL.X. SlevBuvon, e-
mail K.0.K.) Kol Ao OTOLXEl TTOU TIaPEXEL OTNV ETaupeia ylar TNV eKTEAEDN
KO TTapox Twv YTiNpeotwv HA kat 6Tt 0 (810G eivat ATIOKAELOTIKA UTTIEVOUVOC
ylo omowadnmote {npic BeAe TIPOKANBEL 0 UTOV i} € OLOVSATIOTE TPITO
QMo TN XPNON N TNV eMegepyaoio aUTWV. To aUTO LOXVEL KAl YL TA WG AVw
oToela Tou SnAwvovtal amd To MeAdTn ot TepiMTWon HETABOANG TwV
APXIKWG SNAWBEVTWVY.

9.15.7 O MeAdtng Svvatat va aAAGEEL OTIOTESHTIOTE TOV TUTIO TTAPOX NG TNG
UTINPECIOG NAEKTPOVIKNG €KS00NG Aoyaplacuwy, TNV dnAwbeioa amd outdv
NAEKTPOVIKH SlevBuvaon kat Tov aptBud Kvntol TNAEPWVOU TOU HETW TNG
NAEKTPOVIKAG OEAISAC TwV YTINPESUWV PECW TOU LOTOTOTIOV TNG UTINPETLaG
Nova Account.

9.15.8 O MeAdtng Suvatal va SIOKOYEL OTIOTESHTIOTE TNV TIAPOXN TWV
Yrnpeowv HA. H petafoAn Suvatatl va cuvTeAETTEL e TN CUPTIARPWON aTtd
To MeAdtn NG oxeTikNG Altnong Alakomng Twv Yninpeowwv HA. Emtiong, oe
TEPIMTWON ATARATOCG SLAKOTIAG TWV YTINPeowwy, N Etatpeia Ba omootéAhel
otov [leA&tn TOUG AOYOPLOOHOUG TIPOXNG UTINPECIWY NAEKTPOVIKWY
ETUKOWVWVIWY OTIOKAELOTIKA 0Tn SnAwBeioar amod auTdV TOXUSPOULKN
Sevbuvon. Ta amoteAéopoTa TG WG avw Altnong Oa emépyovtal evtodg
TpLévTa (30) NUEPOAOYIOKWY NUEPWV aTtd TNV TIPOCTIKOVCA UTIOBOAN TNG. X€
mepimtwon mov o MeAdtng {ntroel n Slakomn va AdPel xwpa og xpovo
ouvtopdtepo Twv 30 nuepwv, n Etawpsia Ba kotafdiel kaBe Suvartn
TIPOOTIABELD 0TO TAGHOLO TWV TEXVIKWY KOl SLASIKOOTIKWY SuVOTOTHTWY
NG TIPOKELUEVOU VO UAOTIOLNTEL TO ATNHO OE HIKPOTEPO XPOVIKO SIAOTNMOL
O MeAdTNG SNAWVEL OTL Elval O ATTOKAELOTIKOG XPNOTNG TNG YTinpeoiog Kat
SeopeveTon 6TL Ba kdvel 0pBN xprion oG ko e Ba amtokaAUTITEL 0UTE B
Snpootevel atolxela ™G YTnpeolag v yével oe omolovdnmoTe TPiTo (Tty.
KwdIkoVG PdoRaong, TEPLEXOUEVO TNG YTINPETLAG), OTIWG EVOELKTIKA HE TNV
TipowBNaOT| TOUG HECW NAEKTPOVIKAG 0AANAoypaplag og TpiToug. Ze avtiBetn
Tiepimtwon o MeA&TNG lval aOKAELOTIK& VTIEVBLVVOG YL OTIOLAOATIOTE (NI
OeAe umtooTel kat n Etaupeia oudepiar euBUVN Ba PEpeL yla TNV {npia auTh.
Emtiong umoxpeovtat va eildomotnost peoa tnv Etatpeia ylo omoladnmote pn
efouatodotnuévn xprion R/kat TtapaBioon Twy wg avw KWSIKWY Ttpdafaong
otV Yrinpeoia HA.

9.15.9 Amayopevetal pnté omowdnmote enépPaon / emegepyaoia Tou
TIEPLEXOMEVOU TWV TIAPOVCLA(OUEVWY OTN LOTOoEAISa Twv Ymnpeowwv HA
OTOLXElWV XPEWOEWV Kol 0 MeAATNG Eival ATOKAELOTIKA UTELOUVOG Yyl
omotadnmote {nuia rBeAe vmootel o (Slog 1 pokAnBet otnv Etaupeia ry ot
olovéNToTe TPiTo amd avTioTolXN EVEPYELX TOV.

9.15.10 O MeAdtng avayvwpidel 6TL n ETatpeia oudepia euBVVN PEPeL yla Tn
Betikn ) amoBeTikn {npia, Tov evdexopeva Ba uttooTel o MeAdtng amd Tn pn
TAPNON TWV UTIOXPEWOEWVY TOU TIOU OTOPPEOUV CUVOAIKA amd TO TIapOV
apbpo

9.16 Yroxpewoelg tng Etatpeiog

9.16.1 Ta otoeix MOV TEPAAUPAVOVTAL OTIG ETIKOWWVIEG OTIOOTOANG
AOYOPLATHOU KOl 0TOV SLadIKTUOKOG TOTo TnG Yminpeoiag HA avtiotol olv
ota otoleia tng Pdong Sedopévwy tng ETatpelag avagoptkd pe Tnv mapoxn
KOl TILOAOYNON LTINPECIWY NAEKTPOVIKWY ETUKOWWVIWY 0TO [MeAdTn. Ze
TUXOV TEpimTwon AdBoug r/kat TBavRG avakpLBoUg avaypagng, Yl Adyou
mou Sev avayovtal og vrartidtnta tng Etatpeiog n Etoupeio Sev Ba
euBvveTal évavTl Kavevog yla {nuieg (omoloudnmote €idoug kol av givat
QUTEG) IOV TUXOV Ba TIPOoKVYOUV. Mn LVTTATIOTNTA TG ETapeiag amoTeAovy,
EVOEIKTIKA Kol OXL TIEPLOPIOTIKY, QUTIEG TIOU OVAYOVTOL OfF TEXVIKEG
SuoAettoupyieq kal aoToxieq 1 TANUUEAR A£LTOUPYIO UTIOAOYLOTIKWY
OUOTNUATWVY 1 OToLEIWV SIKTVOUL i} OXETICOVTAL PE OTIOLOVONTIOTE TPOTIO pE
TPGEELG 1) TtapoAeiPelg Tou MeAdTn.

9.16.2 H Etaupeia Oa katafdel kaBe Suvatn tpoomdbeia yia tn SLIeo@aAion
¢ SaBeopoTnTog TNG Ymnpeoiog HA kot Tnv KoAR AstToupylat auThG.
Qotooo, oe kapia mepimtwon dev Ba gubBuvetal yla omowadnmote (npia
QVOPOPLIKA HE TNV ATIOCTOAN TWV AOYOPLOCHUWY KAl TNV LOTOTEAISA 0TV
omola @ofeveital n Ymnpeola HA R tv xpnon twv umnpeoiwv HA,

ouumepAAPUBOVOUEVWY  EVEEIKTIKG, AGBoug  TopdAewyng  SLAKOTING
EAXTTWHATOG  AELTOLPYIAG TOU OUOTAMATOG N TG ouvdeong WV
NAEKTPOVIKWY UTIOAOYIOTWY, OKOUO KOl OTNV TEPITTWAON TIOU €XOUV
evnuepwOEl TPl TWV AVWTEPW OL EKTIPOTWTIOL TNG ETaupeiog.

9.16.3 H Etaupsia Statnpel to Sikaiwpa Tpomomnoinong 1 Katépynong Twv
Yrnpeowv HA 1 Twv EMPEPOVG UTINPECLWY TOUG, KATOTILV TIPONYOUUEVNG
evnuépwong tou MeAdtn pe kabe mpdopopo ywx Tnv Etaupeia tpomo
(emiotoAn, fax, e-mail, SMS, Aoyaplaopols avapTnNon OTOV LOTOTOTO TNG
Etaupeiog kAT). EWSIKA 0Tnv TEPIMTWON TIOU Ol TPOTIOTIOWTELS TWV
YTnpeowv ouvemdyovtal SUCHEVH QAMOTEAEOHOTO Yl Toug [MeAdteg, n
Etapeio Ba TOUG evnpeEPWwVEL, OUMQWVA HE Ta TIPOPAETOHEVA OTO
KovovloTikd TAaiolo, Tplavta (30) nUépeg, TPV TNV EQAPUOYH TWwV
Tpomomowjoewv NG Ymnpeoiag HA, TopéXovtdg Toug TapOAnAa To
Sikaiwpe, £pOooV eMNPEGLOVTAL VO UTIAVAXWPNTOWV Omd TNV TIPOVsQ
oVpPaon Tou aopd atnv Yrnpeaia HA.

10. AAYNAMIA XPHZIHZ

10.1 H Etoupeior oudepiar euBUVN UTEEXEL yit TN PN TAPNON 1 TNV aduvapia
TAPNONG TWV OPWV TNG TTAPOVOAG, dTaV auTd oPeileTal o avwTépa Bia N
egautiog dAou Adyov, TV emélevan tou omoiov N Etaupeiar Sev pmopet va
eNEYEEL, OTIWG, EVOEIKTIKG, TTOAEHOL (KNPLYHEVOL 1| HN), TIAVONHIEG, AmEPYIEC,
ATUXAMOTO, TIUPKAYLEG, TIANMUUPEG, KOTALYISEG, Oe€lopol N AN QUOLIKA
POLVOUEVD,  TPOMOKPOTIKEG — EVEPYELEG,  OOAOPOOPEG,  KUPEPVNTIKEG
ATy OPEVOELG, TIPBEELG EAANVIKWY 1) KOWOTIKWY 1} GAWV apX WV, EUTIOPIKOG
aTOKAELONOG, Slokom) 1 BAGPN 0To oTaBepd SNUOCLO TNAETILKOWWVIOKO
Slktuo N o TNAETIKOWWVIOKA SikTua TPITWY, OIKACTIKEG OATIOPATELS,
€loayyeAIKEG TIopayyeAieg, avgnon Tng amootaong tou MeAdtn amd tnv
QOTIKA TEPLOXN KOAUYNG amd Tnv ETaupeia, avTiKaTdoTaon Tou SIKTuou
XOAKOU, KATL.).

10.2 H Etaupeio Sgv euBuveTal ylor TNV TOLOTNTA, EMAPKELX KL AOPAAELX TWV
SIKTOWV TPITWV TIOU AVAYKOOTIKA XPNOLLOTIOLOUVTAL YLt TNV TIXPOXH TWV
UTINPECIWY TNG KoBWG Kal ylot oToladAToTe SUOXEPELX XPAOEWG TWV
UTINPECIWVY TNG TIOV OPEiAovTal aTov €EOTIALIONO Tou MMeAdTn Ko S PEPEL
omoladNMote €uBUVN QVTIKATAOTAONG OUVTAPNONG N avaBaduiong tou
€EOTIALOMOU OV TOV.

11. TEAIKOI OPOI

11.1 AKupOTNTA KATIOLOU OPOL N HEPOUCG OUTOU SV ETILPEPEL AKLPOTNTA
GANoL 6pov 1 TNG ZVPaTNG i HEPOUG AUTHG. OL UTIOAOLTIOL OPOL TIAPAUEVOUV
0€ LoXU KOL AVOTTUOC0UV TIAR PWG TOX EVVOPO OTIOTEAECUATA TOUG KL TO HEPN
Ba kata&AAOUY KABE TIPOOTIAOEL WOTE VA OVTIKATAGTHCOUV TOUG TUXOV
GAKUPOUG OPOUG HE EYKUPOUG TIOPATIANCLOV, KATA TO SUVATO, TIEPLEXOUEVOL.
11.2 Me tnv €mpUAaén Twv avagepopévwy ota pbpa 6.4 kau 11.3 tng
Topovong KaBe GAAn edormoinon tng Etaupsiag mpog tov [MeAdtn oto
mAaiolo ™G XVpBaong pmopel va yivel PEOW TWV AOYOPLOCHWY TIOU
omooTEAOVTAL OTOV [MEAATN 1 NAEKTPOVIKA 1 pe KABe &AAo Tpdopopo
TPOTIO SIWG PE AVAKOWVWOELG HECW TOU TUTIOU 1} TOU SLASIKTUOKOU TOTIOU
(site) Tng Etaupeiag 1 pe Stapnuotikd pnvopota. H Etapeia og omtoladnmote
uTtnpeoia Ttpog tov MeAdtn kot otnv KABe €ldoug emikovwvia TNG pe aUTOV
XPNotoTolel TNV eEMANVIKY yAwaooa. K&Be eidomoinon tou MeAdtn mpog Tnv
Etaupeio elvan €ykupn HOVO av yIVETAL EyypAPWE KOL EVUTIOYPAPWS KOL
ATTOOTEAAETAL TOXUSPOUIKA 1 peTOSISETAL pe TNAgopolOTUTIKO prvupa (fax)
pE omtOSelEn 0pONG HETASOONG HETA TO TIEPAG AUTAG 1 GAAWG HE KABE VOO
p€oo epooov propel va anodetyOel n dSnAwon BouvAnoswg Tou KABE pépoug
KOL N NUEPOUNVIX TNG ME VOUIHX MéoA Ta UNVOHOATO NAEKTPOVIKOU
ToyuSpopeiov (e-mail) EQOCTOV PEPOVV NAEKTPOVIKH UTIOYPAPI) ATIOTEAOUV
€ykupn Kot SeopeVTIKr SHAWON BOVANCEWG.

11.3 Kd&Be tpomomoinon, mpoobnkn, KAatapynaon Twv 0pwv TG TIPoVoaG
TOpPaong eivat éykupn LOVO av YIVETOL EYYPAPWG KL UTIOYPAPETAL KOL ATtO
To SV PEPN, EKTOC av ETUPRAANETAL EK TOU VOLOU 1} KOAVOVIOHOU 1} OmOQAanG
g EETT 1 &A\Ang oapuddiag Apxng. H Etaupeio emupuidooetal tou
SIKAWPOTOC TNG VA TPOTIOTIOLEL TOUG OPOVG TNG TIAPOVCAC, CUUPWVA LE TNV
EKAOTOTE LOXVOVOO VOHOBETia Kal TOUG TIOPOVTEG OPOUC, HE TIPONYOULEVN
evnuépwon Tou [MeAXTN. JUYKEKPLUEVE, N TPOTOTOINON TwV Opwv TNG
Tapovong Ba LoxVeL PETA TNV Tapodo Vo (2) pnvwv amd TNV £Qappoyn
TouG. Me TNV MAPodo NG TMEPLOSOV AUTAG, TeKpaipeTal OTL o MeAdTNng
OTIOGEXETAL TIG VEEG TPOTIOTIOUROEL;, OL OToieG TAéov Oa mOTEAOUV
aVaTIOOTIOOTO PEPOG TNG TIAPOVONG cUMBAoEwWC. H ETaupeia evnpepwveL Tov
MeA&TN YLt TIG €V AOYW TPOTIOTIONTELG £VA (1) AVA TIPLV TNV EQAPUOYH TOUG
HE TOUG OKOAOUBOUCG TPOTIOUG «) ME OXETIKAR Snuocieuon Tng wg Gavw
Tpomomnoinang otnv lotooeAida g ETatpeiag kat B) péow Tou Aoyaplacuon



TOU, HE AVAPOPA OF EUPAVEG ONIEIO TOU AOYOPLAGHOU 1) OE OXETIKO EVTUTIO
TIOU OUVOSEVEL TO AOYQPLOOHO KOBWG KAl UE OXETIKN EVNUEPWON Sl TOU
TPOTIOV, HE TOV OTtolo TIpayHATOToLEITAL N €ldoTtoinon yla TNV €ékSoan tou
AOYQPLOOHOU  NAEKTPOVIKE N/KOL HECW NAEKTPOVIKOU  Taxudpopeiou
OUMPWVA PE TO EKATTOTE LOXVOV KAVOVIOTIKO TIACOLO.

11.4 O MeAdng SéxeTal avékkANTa OTL N ZVPBaon Siénetan ard 1o EAANVIkO
Alkao Kot 0Tl ETIMPOCOETWE EPAPUOLOVTAL OL ATOPATELG KAt ot Kavoviopol
™G E.ET.T., ol loXVU0UOEG Tt TWV TNAETIKOWWVLAKWY GUVOAAYWVY CUVHBELEG
KoBWG KoL OAEG Ol EKAOTOTE LOXVOUOEG OXETIKEG SLATAEELS. Mo TNV emtiduon
TWV SLPOPWV TIOV AVAPUOVTAL OTIO TNV EPAPHOYI/EPUNVELX TNG TTAPOVTAG
oUppaong o MeAXTNG €xel TO SIKAlWPA VA TIPOCPUYEL Kal 0TO KaB' VANV
appOSLO SIKAOTAPLO TNG TTOANG OTNV OTIOIX £XEL TNV KATOLKIX TOV.

11.5 Pnté cuvopoloyeitat 6Tt 0 MeA&Tng Sev €xEL TO SIKAIWHA VO EKXWPHOEL
TG QMAITACE KOl T SIKAWWMOTE Tou omod T XVuPaon. H Etoupeia
SIKaLOUTAL VO EKXWPNOEL OE PUOLKO 1 VOUIKO TIPOOWTIO TNV loTipagn Twv
opeNopévwy amod tov MeAdtn moowv pe Bdon tn Zoppaon.

11.6 K&Be kowomoinan eyypa@wy HETOE) TwV CUUBOAOUEVWY HEPWV
YIVETaL EYKUPWG OTOV TOTIO KATOLKIOG 1 €5paG TOUG, EKTOC av Kolvottoln et
oMayn Toug CUHPWVR He Tov 6po 3.2 avwTEépw. AnAwvw vmevbuva OTL
EAOBO yvwon Kol ommoSEXOHAl TA OO0 AVAYPAPOVTAL OTIG TEAISEC TNG
TOpPaong, (Ntot evdelkTika TV Altnon, Toug Mevikoug ‘Opoug 2Uvdeong oTo
Aiktuvo g Etaupeiag Tuxov Mapaptrpata), KaBwE emiong KoL TOUG OPOUG
QVOUPOPLIKA HE TIG XPEWOELG OTIWG QUTOL OTIOTUTIWVOVTAL OTOV EKAOTOTE
LoxvovTa ToKaTdAoyo NG ETalpeiag, ovppwva pe T TIpoPAETOpEVA OTO
apBpo 6 tnG tapovong. Emtiong, SnAwvw OTL £xw evnpepwOEL WG PTopw va
eAyxw yla Toug Agikteg ModTNTAG TWV YTINPESIWY TIOU TIPOKELTAL VX
Aoppavw oto €€ng amd TNV Etaipsia péow Ttou SadIKTuaKoU TOTIOU:
www.nova.gr/eksipiretisi-pelatwn kaBwg kat va evnpepwdw yia tov Kwdika
Aeovtoloyiag ywx tnv Moapoxn Ymnpeowwv HAEKTpoVIKWY ETtikowvwviwy
otoug KatavodwTtég atn Stevbuvon: www.nova.gr/eksipiretisi-pelatwn.
TéAog, SNAwvVw uTtEVBLVA OTL OAEG OL SNAWOELS/EE0VCLOSOTI OEL/CUVALVEDELG
pou emt Tng Aftnong eivon okpiPeiq Kot oAnBvég kot TIG amodEéxopal
amapéykArta. Emiong, SnAwvw OTL, 0f TEPIMTWON TIOU O XPHOTNG TNG
oUvdeang eival SLPOPETIKO TIPOCWTIO, TOV £XW EVNHUEPWOEL TIPOONKOVTWG
Yot OAEG TIG UTIOX PEWOELG EKATEPWOEV TWV HEPWV TIOU ATIOPPEOLV QMO TNV
TIAPOVOA TIG OTIOLEG KAl ATOSEXETAL.

12. EIAIKOI OPOI ZYNAYAZTIKOQN YMHPEZIQON Internet, ThAspwvioag &
TnAedpaong

12.1 Ztnv mepintwon katd tnv omoia o MeAdtng éxeL mpofel otn cvvayn
€0IKOTEPWY TupPPAoEWY Kot AopPdavel ouvduaoTiké vmnpeoieg Internet,
TnAepwviog kar TnAedpaong amd tnv Etaipeiar (epe€ng ol «XuvduaoTikeg
YTinpeoieg»), LoxUOUV CUPTIANPWHATIKA Ol TIAPAKATW TIPOTOETOL OpOL:
12.1.1 Antopaitntn TPoimdBean Yl Vo LoXVOUV Ol TIPOVOULOKEG XPEWOELG
TWV ZVVSUOOTIKWY YTINPECLWY, CUUPWVO HE TOV LOXVOVTA TIHOKXTAAOYO,
€lval Vo TIAPOEVEL €V LOXV TO CUVOAO TWV CUKPPACEWV IOV amapTi{ouV TIG
TuVOUaOTIKEG YTiNpeoieq. Tig X2uvSuaoTikeG YTInpeaieg pmopouv va attnBouv
KOl EVEPYOTIOINOOLV TOOO VEOL 00O KOl VPLOTAPEVOL MeAdTeG oL oToiot
Slatnpovv evepyn oVUBaon TnAspwviag kat Internet  TnAedpaonc.

12.1.2 H Sidipketa TNG oVPPaoNG TwY CUVSVAOTIKWY UTINPESLWV Eival KON
ylod TO OUVOAO TWV UTNPECWwV Omou omopTilovv To ouvSUaOTIKO
TPOYPOpa Kot 0 MeAdTng Svvatal va emiAé€el peTadld Twv emAOYWY
Sidipketag oupBolaiov ov SlatiBevtal amod tnv Etalpsia ovppwva pe TNV
EKAOTOTE LOXVOUOX EUTIOPLKA TNG TIOMTIKY. META TO TIEPAG TNG ETIAEYHEVNG
Sldpkelag oVUBAONG N TAPOVOX UETATPETIETAL QUTOUATA O QOPIOTOU
SIAPKELAG KAl LOXVOUV Ol OVOUOOTIKEG TEG TIOU TIEPIAXUBAVOVTAL GTOUG
TIHOKATOAOYOUG TIOU €lval avaptnuévol oto www.nova.gr/eksipiretisi-
pelatwn/timokatalogoi.

12.2 i) Ze mepintwon katayyeAiag TG Tapovoag amd Tov MeAdTn avagopikd
ME TNV TOPOXAH TOU OUVOAOU TwV ZUVSUOOTIKWY YTNPESWWY, XwpPIg
VITAUTIOTNTA TNG ETaupeiag ) og epimtwon katayyeAlag Tng mapovoog amd
v Etawpsia Adyw vmautiotntog Tou MeA&Tn, TPV TNV CUPTARPWON TNG
OUMPWVNOEITAG TUPPATIKAG SLAPKELAG, OTIWG AUTH OPICETAL TUUPUVA HE TLG
ETAOYEC TNG EKATTOTE TPEXOVOAG EUTIOPIKAG TTIOALTIKAG, ATt TNV NUEPOUNVIX
NG KOWNAG evepyomoinong Twv XuvduaoTikwy YTnpeowwv, o [MeAdtng
o@eilel va KaTABAAEL TO TTOGO TToL avaépetal oTo LYMBOAAIO Y TAGEPHX
THAEDQNIAZ & INTERNET kat YMBOAAIO WHOIAKHYX THAEOPAXHX n
oTolat  AMOTEAEL  AVAMOOTIAOTO  MEPOG  TNG  TOPovoag  oUMPBaong,
ouumnepAapfavopévour  OMA 24%—kal Tédoug otalepng TnAspwviag &
Internet 5%, 61OV AUTO EPOPUOLETAL TIOU LOXVOLV CUUPUWVO E TNV KEIPEVN

vopoBeaia. i) Eav o TMeA&Tng €xet AGPel o mpoo@opd emdoOTNONG
€EOMALOMOU /KOl €8IK TIPOCPOPA TNV TIMN TNG CUVSPOUNG TOV, HE
EAAXLOTN SLAPKELD 24 UNVWV, TOTE O€ TIEPIMTWON KATAYYEALOG TN TIOXPOVOAG
oMo Tov MeAATN QVaPOPIKA HE TNV TTAPOXT) TOU CUVOAOL TWV ZUVSUACTIKWY
Yninpeowyv, xwpig vtautidtnta tng ETaupeiog fi oe mepimtwon katayyeAiog
g mopovoag and tnv Etaipeia Adyw vnattidtntag tou MeAdTn, mpw tnv
OUUTANPWON TWV 24 PNVWY QVTIOTOLXQ, OO TNV NUEPOMNVIA TNG KOWNAG
evepyottoinong Twv ZuvduooTikwy Ymnpeowwy, o MeAdtng ogeilel va
KoToBOAEL ETUMPOCOETA TO TIOOO TIOU OPIfETAL OTOV EKACTOTE LOYXUOVTA
TIHOKOTOAOYO TNG umnpeoiog. iii) Xe mepimTwon mou o €£OMAIONOG TIOU
OTMOLTEITAL YL TNV TIOPOXI| OLGSATIOTE €K TWV ZUVSUVACTIKWY YTINPESWIV
TEPAUBAVETAL OTO TIOKETO, E TNV He OoTolovdAToTE TPOTIO AVon R ARén
loxVog NG oVpPaong tou MeAdtn pe tnv Etaupeio, 1} oe mepimtwon
QVTIKATAOTAONG TOV €EOTIAIOHOU HE aTnpa TOu MMeAdTn i 0TV TEpimTwon
pioBwong Tov, 0 EEOTIALOOG, ETILOTPEPETAL EVTOG TPLavTa (30) NUEPWY oTNV
Etaipeia pe emipéAsia Tou MEAXTN Kl 0TNV KOTACTAON TIOU TTOPEANPON e
OAX TO TIAPEAKOEVO TIOU TIEPLEIXE KATA TNV ApX KN TTApOAAPr EEatpoupévng
Mg @Bopdg omd ouvABn  xpnon, GAwG  emPAAAETaL  TEAOG N
EMOTPOPNG CUUPWVA PE TOV EKACTOTE LOXVOVTA TILOKATAAOYO TIOU givai
QVOPTNHEVOG otnv lotooeAiba www.nova.gr/eksipiretisi-
pelatwn/timokatalogoi.

Katd ta Aomd ywx to e&v Adyw ATNpa Ba loxvouv oL OpoL Kat ot
TPOUTIOBETELG TWV KOT' 1lay CUUPATEWV.

12.3 ZTIG TIEPIMTWOELG METATPOTIAG 1 SLOKOTIAG MEPOUG 1) TOU GUVOAOU TWV
TIOPEXOUEVWY  OUVOUAOTIKWY  UTINPECWWY, OXUOUV TA  ETIHEPOVG N
OWPEVTIKA TEAN TIOU TIPOPAETIOVTAL VIO TNV EKACTOTE TPOTIOTIOINAN, TX OTIOIX
TpofAémovTal eldIKOTEPQ oTOoug YEVIKOUG 0poug TIAPOXNAS
TNAETIKOWV WVLOKWV UTINPECLWY 0TABEPHG TNAEPWVING Kat Internet kot oToug
YEVIKOUG OPOUG TIOPOXNG UTINPECLWY TNAEOPOONG KOL TIEPLYPAPOVTAL
QVOAUTIKG OTOUG TIHOKATOAOYOUG TWV EKACTOTE UTINPETLWV.

12.4 ¢ mepintwon mou o vmonelog MeAdtng €xel autnBel TuvSLAOTIKEG
Yminpeoieg kat Sev evepyomonBel pia €€ autwv xwpig Sk TOv VTTATIOTNTO,
oUTE £xEL OAOKANPWOEL N EyKATAOTAON TOU AMAPAITNTOV £EOTIALGUOU KL N
gVePyOTIOiNON TWV UTNPEoIWY, O MeAdTng pmopsl va Statnpriosl €&v TO
eTOUPEL TNV €TEPN VTINPESIA XWPIG KATIOL OIKOVOUIKH ETIR&PUVON Y& TN
pn evepyomoinon Twv XuvduaoTikwv Ymnpeowwv. H  xpéwon ng
evamopeivaoag unnpeciag Ba StapopPwbel ovppwva pe Tov loxvovTa
TIHOKATAAOYO TNG avTOTOXNG UTNPESIOG XWPIG TNV TIPOVOULOKN XPEWON
TWV ZUVSLOOTIKWY YTINPECLWV.

12.5 X mepintwon mou o vmoynelog MeAdtng €xel outnBel TuvSLAOTIKEG
YTinpeoieg Kot aKUPWOEL TNV AlTNOT) TOL TIPLY TNV EVEPYOTIOINON TWV WG AVW
TUVSUOOTIKWY YTINPEOIWY, 0 MeAATNG opeiAel va eToTpéPel otnv Etaupeia
v ol TG AnwBeioag emdoTNONG CUPPWVA PE TOV EKAOTOTE LOXVOVTA
TiokataAoyo tng Etatpeioag kot Tig AT oELG.

12.6 Na tnv €£6(ANCN TWV TTIAPAOTATIKWY TIOV ekSidovTat amd Tnv Etaipsia
ylo TIG XuvSuaoTikEG YTinpeoieg B XPNOUOTIOLEITOL €VaG KOWOG KWEKOG
TANPWHAG ATtapaitntn TPOUTOBEoN Yl TNV TOPOXH TwV JUVSUAOTIKWY
YTnpeowwy, gival n Tipoonkouoa e£0QANCN TOU GUVOALKOU TIOGOU OPEIANG
TIOU AVOYPAPETAL KATW QMO TOV KOWO KWSIKO TMANpWHAG. Edv umdpxet
omoladNmote An&mpoOeopn oPeA] €k pEPOUVG TOu [eAdTn TPOG TNV
Etaupeio, n teAeutaiar Sikaovtal va Tpofel o€ TPOoWPLVH /KL OPLOTIKN
Slakom Tou CUVOAOU TWV ZUVSUOOTIKWY YTINPECIWY OCUMPWVO PE T
opllOpEVA 0TNV TIOPOVTX KAL OTIG KT 1&iav ZUPBACELS.

12.7 Pnt& ouppwveital petadl Twy HEPWY OTL YI&X OGO XPOVIKO SIACTNUA O
MeA&TNG TIOPAPEVEL EVEPYOG OTIG ZUVEVAOTIKEG YTINPETIEG OL TTAPOVTEG OPOL
UTIEPLOXVOUV TWV AOITWY OpwV TNG TOPOVSaE N Twv AOMWVY Kat' &iav
OUMPBAcEWY 0TO PaBPO IOV AAANAOKOAUTITOVTAL I} AVTIKEVTOL OE QUTOVG,
12.8 O NMeddteg mou  amoAopfavouv NdN KOBEOTWE TIPOVOUIOKWY
XPEWOEWV YO OLASATIOTE €K TwV SVO JUVOVAOTIKWY YTinpeolwy Suvavtal
VAl EMWEEANBOVV TWV TIAPOVTWY ZLUVSUACTIKWY YTINPESLWVY. X pia TETol
TIEPIMTWON, TIOOLVV UTOUATWE VO LOXVOUV Ol TIPOVOULAKEG X PEWOTELG, TIOU
amoAdppavav Ewg TOTE.

12.9 Ze OAeq TIG uTNpeoieg, N Etaupeia Statnpel To Sikalwpa va amodwost
TIPOCPOPEG TIOU TUUTIEPAUPAVOLV SWPEAV PNVIaia TIAYLA 1) EKTITWON OTO
pNVIaio T&yLo TNG EKACTOTE PACIKNG UTINPETLOG TIOV €XEL €TIIAEXOEL oMo TOV
MeA&TN, 08 VEOUC 1 VPLOTAEVOUG CUVSPOUNTEG CULPWVA LE TNV EUTIOPLKN
TNG TIOMTIKH TIOU OQVOKOWWVETAL OTOV LOTOTOTIO Www.nova.gr. XTIG
TIPOCPOPEG HE SWPEAV pNVIaia TTayla 1 EKTITWON OTO PNVIAIO Tdylo NG
EKAOTOTE BACIKNAG UTINPESIAG SEV OUPHETEXOLV TUXOV TIPOCTOETA XPEWTLUL
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Takéta: Static IP, Wnelakég eukolieg TnAepwviag, Yinpeoia Extra, Yninpeoia
Multiroom, Adult pack, 1 epamag xpswoelg e£omMAOUOV TnALOPAONG,
EYKATAOTOONG, TEXVIKAG UTIOGTHPLENG, AOLTIEG EUKOAIEG / uTiNpEaieg kat GANEG
XPEWOELS, EPOOOV SeV QVOPEPETAL pNTA otnv Aitnon g umnpesiag. Ot
OHETWE OVWTEPW AVOPEPOUEVEG UTINPECIEG SEV ATTOTEAOUV EVOWHATWUEVEG
TIAPOXEG OTO POCIKO TIAYLO TWV UTtNPECLWVY TG ETatpeiag.

ENHMEPQZIH ANA®OPIKA ME THN EMNEZEPTAZIA MNPOZQMNIKQN
AEAOMENQN

1. YtevOuvog Emegepyaoiog

Ta otoela Tng Etaupeiog poag mou evepyel wg Ynevbuvog Emeéepyaoiog wg
TPOG TO SESOUEVA TWV CUVEPOUNTWV TNG, TA OTIoIX ETIEEEPYALETAL IO TNV
TIAPOXN TWV UTINPECLWY TNG, £X0UV WG AKOAOVBWG:

Epmopikn Emwvupioc NOVA TELECOMMUNICATIONS & MEDIA
MONOTIPOZQIMH AE.

Alokpitikdg Tithog: NOVA MLALE.

‘ESpa: A. ABnvwv 106, ABriva, TK. 104 42

ADM: 099936189

AQY: ®AE ABnvwv

Ko Ta atotxela Tou YrieuBuvou Mpootoaoiog Asdopévwy (DPO) Tng eTaupeiog
pag eivan

‘ESpa: A. ABnvwv 106, ABrva, TK. 104 42

Email: dpo@nova.gr

H Etatpeia wg YmevBuvog Emegepyaoiag OLPHOPQWVETAL TIANPWCE HE LOXVITL
VOMOBETIKO TAQIOLO YLt TNV TIPOCTOCIX TWV TIPOCWTIKWY SESOHEVWV Kal
8lwg pe Tig dotdéelg Tou Tevikov Kavoviopou ya tnv MNpootaoio Twv
AeSopévwy 2016/679 tou Eupwraikov Kowvopouliov kat Tou ZupfovAiov.
2. Zkomoi Eme€epyaciag

H Etaupeia eme€epyadetal ta TpoowTtike Sedopéva Twv cuVEPORNTWY NG,
Yl TOuG akOAOVBOUG OKOTIOVG:

i. T TNV ektéAeon NG oVMPAONG TAPOXNG TNAETIKOWVWVIOKWY
UTINPECIWY, KOABWG Kot 0€ TIPOCUUPATIKG 0TASLI0 Yo TNV cuvayn TG,

i. Mo TNV TIPOXN VUTNPECLWY NAEKTPOVIKWY ETUKOWWVIWY OTOUG
OUVEPOUNTEG, TNV EVNUEPWON KAl EEUTINPETNOT TOUG AVAPOPLKE UE TN
oUVSEaTT| TOUG, KABWGE KAl TNV amoKaTaaTaon PAAwv.

ii. T TN ouppdpYwon g Etapsiag pe v v’ ap. 876/7B/17-12-2018
Anopaon tng EETT «EBvikog Kavoviopog Avolktol Aladiktiou»
TIPOKEIHEVOU YL TNV EKTIHNON TWV KWWNTWV SIKTOWV R/Kat GAAwY
TIOPAPETPWY TIOLOTNTOG KAL TN SLAXEPLON TWV CUVAPWY AUTNUATWY
KOl TIOPOTMOVWY TWV ouvdpouNTwy. XTo TAaiolo awtd n Etaipeia
ene€epydileTal Sedopéva LETPRoEWY, SESOUEVA TEPUATIKWY OUOKEVWV
KoL TEXVIKNG QUOswWG Sedopéva, omwg n Stevbuvon IP, o povadikog
aplOpog Ppdxou ae otaBepd Siktua, 0 APLOPOG TNAEPWVOU 1 KAPTAG
SIM.

iv. T tnv enitevén g petadoong tng emkovwviag kat t StaBifoaon tng
o€ S(KTUO NAEKTPOVIKWV ETIKOLVWVLWV EVTOC KAl EKTOG EANGSOC.

v. Tt TNV ToAOynon Kol XPEwon TWV TOPEXOMEVWY UTINPECLWV
OUVEPOUNTWY KOL TOV €AEyXO TNG 0pBOTNTOG QUTAG, TNV TIANPWHNA
Slaovvdéoewv o GAAOUG TIAPOXOUG KAOE POopPA TOL N EMIKOWVWVIX
TeppaTieTal oTa SIKTLA TOVG.

vi. [0 TOV EVTOTIIOMO KA TNV OTTOPUYI TIEPLOTATIKWY AMATNG, KABwWE Kat
ylot TNV amoTpoT) VPNARG aouviBLotng XpHong TwWY UTINPECLWV.

vii. Tt Tov OoxXedSlopd KoL TNV €AY TWV TEXVIKWY HECWV KOL TWV
TIANPOPOPLOKWY CUOTNUATWY KOL TOU €EOTALOHOU YL TNV TIOPOXH
S100e0ilwv 0TO KOO UTINPECLWY NAEKTPOVIKWY ETUKOWVWVLWV.

viii. Tt AMPn Twv evEESELYHEVWV TEXVIKWV KOL OPYOVWTIKWY HETPWV

TIPOKEIUEVOU VO TIPOOTOTEVETAL N OOQPAAELN, N OAKEPALOTNTC, N
QUOEVTIKOTNTA, N EUTUOTEVTIKOTNTA Kol N SlaBeolpoTnTd  TWV
TIANPOPOPLAKWY CUOTNUATWY TNG Etaupeiag kot n ao@aAela tou
SNHOGIOV SIKTVOU NAEKTPOVIKWY ETILKOWVWVLWV.

ix. Mo TNV evNuéPWON TWV CUVSPOPUNTWY OVOPOPIKA HE TNV ETILKEIEVN
AREN Tou oupPoAaiou TOUg, TNV TPOTI AUTOV O CUUPOAALO aOPioTOU
Xpdévou, T SuvatdTNTa KOTAYYEMAG KAl avavéwang 1 avaBaduiong
AUTOV, KOBWE KAl Lot T KOAUTEPA SLOBECIUA TILOAOYLD, CUUPWVA E
To tpoPAemtdpeva atnv LTt aptBp. 991/4/31-5-2021 Antopaon tng EETT
«Kavoviouog Mevikwv Adelwv».

X. Mo Adyoug €peuvag KATAVOAWTWY, SLAPNILONG, OTEVOEING EUTIOPLKNG
TPOWONGNE TIPOIOVTWV KAl UTINPECSLWY TNG ETaupeiag.

xi. Tl TNV KATOXWPNon TWwV TNAEPWVIKWY  OUVOETEWY  TWV
ouvdpouNTWY Kat' aitnon Toug oto Mntpwo tou &pbpou 11 tou N.
3471/2006, To omolo eival SloBéoIpo o olovdNTIOTE EVOLPEPOLEVO,
kaBwg kat og umtnpeoieg TNAEPWVIKWY KatoAoywv.

xii. T TNV omoédelEn VOMIUNG  EMAYYEAUXTIKAG oUVOAAayAG  r/KaL

TIPOKTIKAG, TNV UTIOBOAR TIXPATIOVWY 1} KXTAYYEALWVY, TNV TIPOCHKOUTX

€€ OomOOTAOEWC TAUTOTOINON TWV CUVSPOUNTWY, KABWE Kol TOV

TIOLOTIKO €AEYXO TWV TIGPEXOUEVWY UTINPECIWY OF  EKTIAPWON

OXETIKWVY KOVOVIOTIKWY UTIOXPEWTEWNV.

Mo v emdlwén tTwv anautnoswv tng Etapeiog kot kabe €idoug

OXETIKWV SLpOPWV, Ol OTIOIEG ATIOPPEOUV Ao TN CUUBATIKY) OXEDTN UE

TOUG OUVSPOUNTEG TNG, ETE O€ TTPOSIKAOTIKO OTASIO €iTe 0TO TAQICLO

EKKPEPWY 1 Kot €V €€eAifel SIKOOTIKWY KAl GAWVY  CUVOPWV

Sadikaotwv (SLoKNTIKWY, CUUBLRACTIKWY KATL).

o ToV TTPOCUUPATIKO - TIPOANTITIKO TILOTOANTITIKO EAEyXO.

Mo TNV PO TWV OMAPAITNTWY, YL TOV EVTOTIOUSO TOU KAAOUVTOG,

TIANPOPOPLWY, OTI( GPHOSIEG YL TNV OVTETWTION KATOOTATEWY

EKTOKTNG OVAYKNG APXEC, OTIWG OTIG SLWKTIKEG APXEC, OTIG UTINPECIES

TPWTWV BonBelwv Kat TUPOOPEoNE, TIG amapaiTtnTEG TTANPOPOPIES,

TEPOUBAVOUEVWV  TWV  UTINPECLWV  EKTOKTNG  avAyKng  TOU

EVPWTIATKOV APLOPOY KANCEWVY EKTOKTNG avaykng 112.

Mo TNV ovppopPwon g Etatpelag pe artpata SnUociwv apyxwv.

Mo Adyoug mouv a@opoVv Tn Siepevvnon, Swamiotwon kat Slwén

EYKANUATWY, KATOTIWV QUTHHATOG TWY OPUOSIWV opXUVv.

Mo TN CLPHOPPWON TNG ETALPELDG PE TNV POPOAOYLK VOUOBETIaL.

3. Noppeg Baoelg eme€epyaciog

Ot emp€Poug emegepyoieq TWV TIPOCWTIKWY SESOUEVWV TWV GUVSPOUNTWV

0TO TAQOLO TWV AVWTEPW OKOTIWY, £6palovTal, avd TepImMTwan, o€ pia amo

TIG OKOAOVOEG VOULUEG:

. XTN OUYKOTAOEON TOU UTIOKEWWEVOU YO €VaV 1| TIEPLOTOTEPOUG
OUYKEKPLUEVOUG OKOTIOUG,

B. Ztnv ektéheon NG oVPPaONG TNG OTOIG TO VUTIOKEMEVO TWV
SeSopevwy gival oUPPOAMOPEVO PEPOG 1 OTNV avAYKN AMYNG HETPWV
KOT' afTnon TOL UTIOKELLEVOU TwV SeSOPEVWV TIPLY Ao TN cuvan TNG
oVpPBaonc.

Y. XTn ouppopewon g Etatpeiog pe Evvopn vmoxpéwon tne.

8. Itn Sw@puAaén (WTIKOU OUUPEPOVTOG TOU UTIOKELUEVOU TWV
SeSopévwv 1} GAAOU (PUOLKOU TIPOCWTIOU.

€ XTa évopa ouppépovta tng Etaupeiag n tpitov, évavtt Twv omoiwv
Sev UTIEPLOXVEL TO OUPEEPOV N T OgpeAlwdn Sikauwpato KoL ot
€AeVBePiEG TOV UTTIOKELUEVOL TWV SESOPEVWIV.

xiii.

Xiv.
XV.

XVi.
XVvii.

AkoAouBel  ouvomTikog [Mivokag HE TNV QVTIOTOIXION TWV OKOTIWV
ene€epyaoiog pe TIG VOULUEG BATELG:

Nopeg Baoelg Ykomoli Eneéepyaoiag
JuykotaBeon Ymokelévou X.
EkTéAeon Tng ovpuBaong i, i, ii, iv, v, vii.
JUPHOPPWON HE EVVoun
btoxpéwon

‘Evvopo oupgpépov etatpeiag n
[pitou

4. Katnyopieg NMpoowmikwv AsSopévwv Zuvdpountwv

H Etawpeio eme€epydletal SLapopeTIkoVg TUTIOUE TIPOCWTIKWY SeSOHEVWV
AVOAOYWG TWV OKOTIWV ETIEEEPYATLOG TIOU ETILOUWKEL.

Ot Baolkég katnyopieg TpoowTikwy Sedopévwy TIou emeéepyaleTal n
eTapelar TPOG  emiteELEN TWV  VOMIHWY OKOTIWV OTO TAQIOLO  TwV
SpaoTnploTATWyY TG €ivat ot akOAOLBEG:

i. Ztolxelo TawTdTNTAC CUVEPOUNTH OVOUQ, ETIWVUNO, A.D.M, avTiypago
SeAtiov  TtavtdéTnTag  SwPatnpiov (3 &Mou  avtioTolou
VOULUOTIOINTIKOV €yyPAMPOU TOUTOTIOINGNG TIPOCWTILKWY OTOLXEIWV).

ii. Ztowela emikowwviag 6mwg Slevbuvaon, TNAépwvo, email.

iii. Xtolkelot TouToTOINONG KWNTOU TEPMATIKOY, SleBvg TauTodTNTA
e€omAlopOU KVNTAG TNAspwviag (IMEI) Kot TEXVIKE XAPOKTNPLOTIKA
autov, Slebvng TauTdTNTA ouVSPoUNTH KNG TnAEpwviog (IMSI),
KapTa ToutoTnToG cuvdpopuntn (SIM, USIM), opBudg Ppdxou kot
Ao SeSopéva TEXVIKNAG PUOEWG YLt TOUG CUVEPOUNTEG OTABEPNG.

ii, v, ix, Xi, Xii, Xv, Xvi, xvii, xviii.

Vi, Vi, viii, xii, xiii, xiv.
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iv. Aedopéva kivnong Béong oykou SeSopévwy, xpovou xprnong Twv
UTINPECLWV TNG, QVOAWONG 1 UTEPPAONG TNG EVOWHKTWHEVNG OTO
TIPOYPOPPA XPrONG.

v. Agdopéva TIou aYOoPOoVV OTNV CUUPATIKN OXEDN, OTIWG EIVAL EVOEIKTIKA
ouppOAaLa, TIAVTOG €I60UG AUTAMATO KATL, NXOYPOPNUEVEG KANOELG
TPO¢ To TuRpa EEumnpétnong kat To TUAPS NMwARCEWV.

vi. OlKOVOpIKG SeSopéVE, OTIWG OTOLXEID TILOAOYNONG, ETAOYN TPOTIOU
TIANPWHNAG, oToXEla EEOPANCNG AOYAPLACUWY, OTOLXEIX THOTWTIKWY i
XPEWOTIKWY KAPTWY, OTOLXELD TILOTOANTITIKAG LKAVOTNTOG, OTOLXEIX T
omoial  APOPOVV  OUPLOPNTACEL,  OIKOVOUIKEG  EKKPEMOTNTEG
OLVSPOUNTWV.

vii. Aedopéva TEXVIKNG pUoEWC kat BAaBodlaxeiplong Tou oxeti(ovtal pe

TNV oUVSEDN TOU OLVSPOUNTH, OTIWG O HOVASIKOG OPBNOG Bpdxou ot

oTaBepd SikTLQ, O APLOUOE TNAEPWVOU KOl SESOUEVA LETPHTEWV.

EldIkéG ouykoTaBEoEl TwWV OLVSPOUNTWY Kol AOUTEG SNAWOTELS

BouAoswc, OTwg givat n €181Kr CUYKOTAOEON Yot AN ETKOWVWVLWY

amo tnv Etaupeio, n eyypoen kot ameyypoan amnd to MnTpwo Tou

apBpouv 11 kat amd tov Eviaio TnAepwvikd Katdhoyo 1 toug

TnAspwvikoug Katahdyoug ou Siaxxelpideton n Etatpsia.

Ta TTPOCWTIKA SES0UEVA TWV TUVSPOUNTWY CUAMEyoVTaL oo TV Etaupeio

glte amd Toug (510ug, KATA TNV TIPOCUUPBATIKN EVNHEPWON KAL TN CUVAYN TOU

oupBoAaiov TOuG PE PUOIKA TIAPOVTID, TNAEPWVIKA 1 PYNPLOKE, KaBwE Kot

KOT& TN SIAPKELD TNG CUPPBATIKAG OXEONG, OTIWG SeSOPEVA IOV APOPOVV TIG

ETUKOWVWVIEG TOu TMeAdtn pe 1o Tpnpa E&umnpétnong MeAatwy, Tou

TIPAYHOTOTIOLOUVTOL TNAEPWVIKWG, HE NAEKTPOVIKA oAAnAoypapior r/kat

eyypaopwe eite kot Safipadovtal amod Tpitoug OTMwG ivat oL appodieg

SLOIKNTIKEG, OOTUVOULKEG, ELOOYYEALKEG, OIKOOTIKEG Kol €V YEVEL ANPOGLEG

Apxéc. Eldka ta oTOoXElX TILOTOANTITIKAG LKavOTNTAG TOou MEA&TN KvnTNG

TnAepwviag n Etatpeio Ta AapPavel amd tnv Etoupeio THAETNOYZ.

5. AwBifaon MpoowTtikwv AgSopévwy ZuvSpopntTwv

H Etaupeia Safdlel Sedopéva ouvdpountwy tng o ouvePYalOMUEVEG HE

OUTAV ETOLPEIEG TIOU AELITOUPYOUV WG EKTEAOUVTEG TNV emegepyaaia yx

Aoyoplaopd NG Ol KOTNYopleg TwV EKTEAOUVTWY TNV emegepyaoia Tov

AapBévouvy  Sedopéva  ouvSpopnTwy  TEEPAOUPAVOUY  GUVEPYATEG

Slkatdxpnong, KEVTPA TNAEPWVIKWY  TIWANCEWY, ETALPEIEG  EPELVWY,

SlaPnOTIKEG  €Talpeie, Topoxoug umnpecwwv TG Kowwviag g

MAnpoopiag, OmMwg umnpeowy cloud, TAAT@OPpWY, @UOEEviag K.,

TNAETIKOWV WVLOKOUE TIAPOXOUG UTINPECLWV XoVEPLIKAG TIpoaPaong oe Siktua,

MOBWHEVEG YPOUUEG K. ‘OAOL Ol TIAPOTIAVW OUVEPYATEG EVEPYOUV YLl

Aoyoaplaopd tng Etatpeiag cOppwva pe T PeTagd NUWY OVPPATELS, Yo TO

OKOTIO TNG TIAPOXNG TNG OXETIKNAG UTINPESIAG, TNG OMOKATATTOONG QUTHG OF

mepimtwon PAGPNG TNG HETASOONG TNG EMKOWWVIOG TNG XPEWONG QUTAG,

NG €EUTNPETNONG TWV CUVSPOUNTWY, TNG EUTIOPLIKAG TIPOWONONG, €pEuVag

KOL €V YEVEL EVNHEPWONG TWV CLUVSPOUNTWV.

ErumAéov, mpokelpévou va Staopaiiosl Tnv elompagn kol €£6@Anon Twv

Aoyoplaopwy Twv ouvdpopntwy, n Etawpeia Svvotar va Stafipadet

TIPOOWTIKA SeSOPEVA OUTWV OE XPNUATOTIOTWTIKA OPUHOTA, ETALPEIEG

EVNUEPWONG OPEINETWVY KOL SIKNYOPLKA ypaeia kal etatpeieg. OL AMlota pe

TG ouvvepyaldpeveg pe tnv Etoupeior etaupeieq evnpépwong ogeetwy,

Bploketar avaptnuévn otov akdAovBo cuvdeopo www.nova.gr/politikes-

oroi/politiki-prostasias-prosopikon-dedomenon Ko evdéxeTaL va

TpoToToLElTAL OTIOTESATIOTE e TNV TIPOocONKn 1) apaipean ouvepyaldpeVwY

ETALPELWV.

H Etaipeiar umtoxpeovtal €miong oUMPWVA PE TNV Keipevn vopoBeoia va

Safpadel Ta TPooWTIKA SeSOUEVO TWV CUVEPOUNTWY OTIG OPHOSIEG

OOTUVOLKEG, SIKOOTIKECG, ELOAYYEMKEG, SLOIKNTIKEG, POPONOYLKEG Kol GANEG

appdSieg ApxEG eVTOG Kal €KTOG Eupwmaiknig Evwong Katomiv €ykupou

QUTAMOTOG  QUTWY, €VOEXOUEVWG, XWPIG TIPOTEPN  EVNUEPWOT  TWV

GUVSPOUNTWV.

ErumAéov, oto mAaiolo TG SLaoiveeang Kal TNG TIEPLAYWYNG TIPOKELUEVOL VOl

SlaopoliCetar n  ompookomtn SlABecn OTO KOWO TWV  UTINPECWV

NAEKTPOVIKWYV ETIKOWVWVLWY, Y& TNV TIAPOXN KAL XPEWON TWV UTINPECLWY, N

Etaipeia opeirel va Slofifadetl mpoowtikd Sedopéva ouvSpouNTWY TG O

GAoug popeig Tapoxng dnpooiou SIKTVOL eVTOG Kal €KTOG Eupwraikng

‘Evwong, oL omoiol KAl AELToupyoUV WG AUTOTEAWG VTIEVBLVVOL eMeEepyaoiog

GUMPWVA HE TNV KELEVN vopoBeaia.

Emtiong Tta otolela TV TNAEPWVIKWY OUVEECEWY TWV CUVEPOUNTWVY, TIOU

glval evtaypévol oto Mntpwo Ttou Gpbpouv 11 Tou N. 3471/20086,

Sappalovtal o KGOe evdlaepOEVn ETalpEla, TIOU AslToupyel WG

viii.

uTtEVBLVVOG eTeéepyaoiag TIPOKEIUEVOU Vo €EapeBovv amo SLAPNULOTIKEG
EVEPYELEG TNG AVTIOTOXWG TIPOOWTILKA Sedopéva  guvdpopntwv
Sappadovtal  oTtov TAPOXO VLTNPECWY  Evomonpévou  TnAepwvikoy
KatoAdyovu.

Mpoowriké& Asdopéva cuvdpounTwyv Svvatal va SLoBBalovTal CURPWVA PE
Vv kelpevn  vopoBecia o @opslc Tou Snpociov oto  TAaiclo
SLOAELITOUPYLIKOTNTAC, OTIWG TO KEvTpo AlAelToupyIKOTNTOG TNG MEVIKAG
lpoppateiog  MAnpogoplokwy  Iuotnpatwy  Anpooiag  Aloiknong
(FT.N2AA), KoBWE KoL OE UTINPECIEG AVTIHETWTILONG KATAOTACEWY EKTOKTNG
avAyKNG, (KAXTOTILV KANONG YLl TIAPASELYa TOV ouvdpopnTr) oto 112).
AleukpVileTaL OTL OTO TAGICLO TOU TOU TIPOCUMUPATIKOU EAEYXOU KATA TN
ouvayn cVpPaong kNt TNAepwviag, n Etatpeia Suvartal va avalntd kat
v AopBdivel OTOLKEI TTIOL APOPOUV TNV TILOTOANTITIKY KAVOTNTA TWV
ouvdpopntwy amod tnv etaipeio THAEFNOYZ, n omola AEITOupywvTog we
YnevBuvog Emeepyaoiog TnpPel UNTPWO OTO OTOIO  KATOXWPOVVTAL
OUVSPOMNTEG KIVNTNG TNAEQWVIAC, Ol OTtoioL TUXOV:

(o) gppaviCouv An&mpdBeapn 0@ ion 1 peyohlTEPN TWV SLOKOCIWY EVPW
(200¢€), n omoia £xeL kataoTel An&MPOBeTUN Yo XPOVIKSO SIACTNHA QYW TWV
EVEVAVTA NUEPWV, N

(B) eppavicouv An&impoBeoun oPen kat £xouv amtoouvdedel oo to SikTuo
1 €X0oUV pETOPEPOEL o€ GANO SikTUO PHETW Sladikaaoiag PopnTOTNTAG OPLOOV
XWPIG var €X0VV TTANPWOEL KAVEVO AOYOPLACHO TIAPA TG VOULUEG OXANTELG
apvnBnkav va tpoBovv og SIKAVOVLIOHO TNG OPELANG TOUG.

Mo g Sieayopeveg amd tnv etaupeio THAETNOYE eme€epyaoieg kat Tnv
UTIOBOAY] CLUVOPWVY AUTNHATWY aTO TOUG OUVSPOUNTEG, OL TeAeuTaiol
pmopovv va ameuBuvBouv ata akOAoUBa OTOLXEL ETIKOWVWVIAG:
THAEFNOYZ tnA. 210-6180011, A/von: Plapeiou 12, XaAdvdpy, T.K. 15233,
www.telegnous.gr.

6. Xpoviko Siaotnua Siaxtipnong Twv MNpoowtikwv AsSopévwy Twv
Tuvdpountwv

H Etaipeia Soopoiidet 6Tl To Xpovikd Sdotnua amoBrkeuong Kot
Satpnong Twv TpoowTikwy Sedopsvwy TieplopileTal oTo €AdLOTO
Suvato kot OTL Ta TTPoowWTIKA Sedopéva Sev SlatnpovvTal UTtO LoPEr) TIOV
ETUTPETIEL TNV TAUTOTIONON TWV UTIOKEIHEVWY TIEPLOTOTEPO amd 60O gival
avaykato ylo TNy emitevén Twv oKOTIWV enegepyaaiog.

EldkoTepQ, N ETaupio umtoxpeovtal va tnpet €yypapa 1 NAEKTPOVIKA apxEia,
OUMTEPAUBAVOUEVWY  KOL  NXOYPOAPNUEVWY  CUVOUIAMWY  (OLPPACELS,
AUTACELG TUVSPOUNTWY, TIAPATIOVA, KATAYYEALEG Kot Aoty aAAnAoypapio)
ylo 600 SlaoTnUa PplokeTal o€ oYV N OVPPACN TwWV CUVSPOUNTWV N
TOPEXOVTAL KOl  AapBlvovtal &V yével UTNPECIEG  NAEKTPOVIKWY
ETUKOWVWVIWY KOL ETITIAEOV Yl 600 XPOVO TIPOPAETETAL OO TNV KEelpevn
vopoBeaia.

ErumAéov, epooov petd tn Anén tng ovpPoong Pploketal o ekKpePOTNTA
aitnuo emiduong Slapopdg 1N KaTayyeAiat Tou ouvSpopNTH  EVWTILOV
appoddlag SoknTikng, dnudolag N AlkaoTikng Apxng, n Etaupeia opeirel va
Slatnpel o ev Adyw Sedopéva pexPL TNV OPLOTIKA €TiAvon TNG SLaPopag.
Emtiong, ta Sedopéva kivnong kat B€0ng Twv EMKOWVWVIWY TOV GUVSPOUNTH
N XPAOTN, KaBwg Kal T ouvo@r SeSOUEVA TIOU ATALITOVVTOL Yl TNV
QVOYVWPLON TOU, SLOTNPOUVTOL UTIOXPEWTIKE, OTwG O VOpog oplilel, et
Swdeka  (12) pAveg omd TNV  nuEpopnvian TNG  EmKOWwwviog Kot
KOTOOTPEPOVTAL PE TO TEPAG TOU SWOEKOUNVOU HE OUTOUATOTIOUNMEVN
Sadkaoia, eKTOG av £X0uvV RSN ATOKTAOEL TIPOORACN TE AUTA OL APPOSLE
OOTUVOHLKEG, SIKOOTIKEG, ELOAYYEALKEC Kall AMEG Anpdateg ApxEG.

Ta OTOLXELX TIOU UTIOKEWVTOL OE EVOEXOMEVO POPOAOYLKO EAEYXO, TL.X. OTOLXEIX
TWoAOynonG, egatpolvtal TG w¢ avw Sadikaoioag Saypapng  Kat
SlaTNPovVTAL UTIOXPEWTIKA CUMPWVA HE TN POPOAOYLKH Vopobeaia Kat
TAVTWG MEXPL Swdeka (12) €Tn, €KTOG KL OV OTIOTEAECOUV OVTIKEIPEVO
EAEYXOV, OTIOTE KOl SLATNPOVVTAL LEXPL TNV OPLOTIKN €TAVON TNG LTtOBeoNC
EVWTILOV TWV OPHOSLWV apXWV.

7. Métpa Aopaleiag

H Etaupeiar Adn katd Tov oxeSloopd Twv UTNPECIWY TNG,  EXEL AABEL Ta
KOTOAMNAX TEXVIKA KL OPYOAVWTIKA HETPA YLt VO SLACQOAITEL TNV THRPNON
NG VOUOBETIOg ylo TNV TIPOOTOCIN TWV TIPOCWTIKWY SeSopéVWV, KaBWG YL
NV emitevdn Tou KOTAMNAOU €eTITESOU QOPAAEING TWV TIPOCWTIKWY
SedSopévwy Twv ouvdpounTwV TNG. Exel A&BeL 8, OAa Ta amapaitnTa PETPA
QOPOAELOG TIPOKEUEVOL VO NV ETUTPETIETAL N TIPOORACT OTA TIPOCWTILKA
Sedopéva oe kavévav GANO TEPA amd T KATAANAX e§ovalodoTnpéva Ttpog
TOUTO TPOOWTIX KOL MOVO Yylot TOUG OKOTOUG emegepyaaiag Tov
TIPOPAETIOVTAL VW TEPW.


http://www.nova.gr/politikes-oroi/politiki-prostasias-prosopikon-dedomenon
http://www.nova.gr/politikes-oroi/politiki-prostasias-prosopikon-dedomenon
http://www.telegnous.gr/

ErunpooBeta n Etapsion epappodel avotnpég MoMtikég kot Aladikaotieg,
GUUPWVA LE TLG OTIOIEG EVEPYOUV OOOL £TIEEEPYALOVTAL TIPOOWTIKA SeSOpEVT
KoL €xouv TIPOPAEPOEl OAX TO OMAUTOVHEVA HETPO YLt VO EQAPUOLETAL TO
LOXVUOV VOULKO KOL KAVOVIOTIKO TIAQHOLO, CUUTIEPNAUBAVOUEVWY TOKTIKWY
EOWTEPIKWY EAEYXWV KO EKTIALSEVOEWY TOU TTPOCWTILKOV.
Otav n enefepyaoia ylvetar peE TN XPAON  VEWV
TIPOYUOTOTIOLEITOL MEAETN EKTIMNONG AVTIKTUTIOU £MEEEPYQTIOG.
ElSik& og 0,TL aop& TNV TAOHYNON TwV cuVSPOUNTWY TNG 0To SladikTuo,
Stevkpwiletal 6Tl n Etoupeior S Svvatal va eyyunBel v ao@oAsla Twv
TpoowTkWY Sedopévwy Tov SaPipdlovtal péow TOU SIASIKTUOU KO
omoladnmoTte TéTola SloPiBaon yiveTal utt' €VBVVN TOU UTIOKELHEVOU.

8. AlkatwHaTH YTIOKELHEVWY TWV SESOpEVWY

H Etatpeior AapBavel Ta KOTEAANAS PETPA Yot VO SIEUKOAVVEL TNV GoKnon
TWV SIKAWHUATWY TWV CUVSPOUNTWV TNG WG UTIOKEILEVWY TWV SES0UEVWV.
EWdIkOTEPD, TO UTOKElPEVE, €XOUV TN SuvaTOTNTA VA OOKAOOUV T
akoAoUOA SIKALWHATOL

i. Awkaiwpa mpoofaong, SnNAadH SKAWUA VO EVNUEPWVETAL TO
UTIOKEIMEVO Yl TO TIPOOWTIKA TOu SeSOpEVA TIOU TNPOVVTAL OTX
apxela g Etapeiag kot epdoov To autnOel, va amoKTad avTiypaga,
TNPOUUEVWY TWV TIPOoUTIOBéoEWY Tou levikow Kavoviopol ya tnv
Mpootaoio AeSopévwv.

ii. Awaiwpa 816pOwaong, SnAadn Sikaiwpa vor aUTeiTaL TO UTIOKEIHEVO
™V S810pBwon avakpLBEWV Kol TEOAUATWY OTA TIPOCWTIKA TOU
Sedopéva ov TnpovvTal oTa apxela TG ETatpeiag.

ii. Awkaiwpoa Staypapnig, SnAadn Sikalwpa var auteital To VTtoKEiueVo
Vv Saypapn 1 v Ttaon tng enegepyaaiog SeSopévwy TPOoWTILKOU
XOPAKTAPO TIOU TNPOVVTAL OTA apxEela TNG ETatpeiag, umtd Tov 6po Twv
€l8IKOTEPWY TIPOUTIOBETEWV KOl TIEPLOPLOUWY TIOV TIPOPRAETIOVTOL OTOV
levikd Kavoviopod ywa tnv Mpootaoio Twv AeSopévwy Kat TNV €8Ik
vopoBeaia.

iv. AKoiwpa TEPLOPIGHOV TNG emedepyaoiag TwV TPOCWTIKWY
SeSOUEVWV TOU UTIOKELUEVOU YO OUYKEKPLUEVO OKOTIO, UTO TOV OPO
TWV ESIKOTEPWYV TIPOUTIOBETEWVY KA TIEPLOPLOUWY TIOV TIPOPAETTOVTAL
oTov levikd Kavoviopo yla tnv lMpootacio Twv Aedopévwy Kat TV
€l81kn) vopoBeoia.

v. Awkaiwpa @opntotnTag, dSniadn Sikaiwpa amevbeiog Sofifaong
Twv SeSOPEVWV TIPOTWTILKOU XAPOKTH P TIOU APOPOVV TO UTIOKEIUEVO
OTOV Opyoviopo mou Boa umodeifel, €pdoov auTd elval TEXVIKA
SOUNUEVD, CUPPWVA LIE TNV OXETIKN VOLoBEaia.

vi. Awkaiwpa gvavtiwong - oavtitadng otnv enegepyooio  Twv
TIPOOWTIKWY SESOUEVWV  TOU  UTIOKELUEVOU, UTIO TOV OpPO TWV
€L8IKOTEPWVY TIPOUTIOOETEWV KOl TIEPLOPLOHWY TIOV TIPOPRAETIOVTAL OTOV
levikd Kavoviopod ywa v Mpootooia Twv AeSopévwy Kat TV €8Ik
vopoBeoia. H wavotmoinon Tou ev Adyw SIKALWUOTOG eVOEXETAL VO
TeEAel UTO TNV EMPUVAGEN OUVSPOUNAG TUXOV ETUTOKTIKWY VOULUWY
AOYWV yla TNV enegepyacio, oL OTIoloL UTIEPLOXVOLV TWV CURPEPOVTWY
TOU UTIOKELMEVOY, KOBWG Kal TWV EVWOHWVY OCUUPEPOVTWY TNG
Etaupeiag yla t Bepeliwaon, doknon fi uTooTAPLEN VORLIKWY O§LWTEWY

TEXVOAOYLWV

™me.

vii. Awkaiwpo gvavtiwong - avtitaéng otnv Anyn
OUTOHOTOTIONHEVWY ATIOPACEWY, OUUTEPIAAUBAVOMEVNG TNG
KATAPTLONG TtPOPIA.

viii. Awkaiwpo avakAnong tng xopnynOeicag cuykata@eong ava maoa

OTWYMR, OTav auth omoteAel TN voukr Pdon eme€epyaoiog Twv
TIPOOWTIKWY TOu SeSopévwy Kal Wlwg 0Tav auth xopnynonke yia
TPOWONTIKOVEG 0KOTIOVG. H avakAnon tg ouykatdBeong LoxveL TavTa
yi To péMov Kkat Sev emnpeddel TN VOUILOTNTA TwV Tpdéewv
ene€epyaoiog Tou EAafav XWPa TPV TNV aVAKANGT TNG.
H Etaipeio, TNPOUMEVWY TWV OXETIKWV TIPOUTIOBEoEWY Kol Opwv, Ba
ATAVTACEL SWPEAV 0T AUTAPAT TWV CLVSPOUNTWY, XWPIG KaBuoTtépnon
Kol 0g KG&Be Tepimtwon evidg pnvog amod TNV MopoAafry Toug, €KTOC
ECOUPETIKWY TIEPIMTWOEWY, OTOTE N aVWTéPW TpoBeopior umopel va
TapataBel Kot §V0 (2) OKOPN UAVEG €PO0OV AMAUTEITAL AAUBAVOUEVWY
UTIOYN TNG TIOAUTIAOKOTNTOG TOU AUTHHATOG 1/KAL TOU GUVOAIKOU aplOpov
Twv artnuatwy. H Etaipeio Ba poxwpnosl o€ evnuépwon ylx Tuxov
TIAPATOON EVTOG UNVOG amd TNV TIOPAAARH TOU AUTARATOG, KOBWG KAl Yl
TOUuGg AOYOUG TNG kalBuatépnaong.
Edv Sev kaBiotatal duvatn n kavomoinon tou altpatog, n Etatpeior Oa
EVNUEPWOEL TO UTIOKEIUEVO XwpIG KaBUOTEPNON KAl TO OPYyOTEPO €VTOC

HNVOC aTto TNV TApoAXPr] TOU AITAATOG, YL TOUG OXETIKOUG AOYOUG KAl yLot
™ Suvatotnta va vmoPaMel  katayyedia otnv  Apxry TMpootaocioag
Aebopévwy Mpoowtikov Xapaktipa (AMAMX), kabwg Kot yla To SiKalwpa
VO TIPOGPUYEL EVWTILOV TWV XPHOSLWV SIKAOTIKWY OPXWV.

Edv to aitnua tou umokeluévou kplel amd tnv Etaupeio wg mpodniwg
afdoo N unepPoAkod, Svvatal va eTBAAEL TNV KATABOA €0Aoyou Kot
avoAoyou TEAOUG, AapPavovtog umoyn Ta SoKnTiké £€oda yix TV
IKavoTIoinon Tou 1 va apvnOel var SWOEL CUVEXELA OTO €V AOYW QUTNHA.

Mo TNV GOKNON TWV AVWTEPW SIKALWHATWY, TO EVSLOPEPOUEVO UTIOKEIHEVO
Ba TIpEMEL VO ETIAEEEL KATIOLOV OO TOUG AKOAOUBOUG TPOTIOUG UTTOBOANG:

e Noa petafei o kdmolo amnd Ta egovotodotnuéva Kataothpata tou
SikTUoU TG ETaupeiag, pe To SEATIO TNG ACTUVOMLKAG TOV TAUTOTNTAG
1 GAAOU Vopipou Snpoaiov eyypagou amdSelgng TaUTOTPOoWTTIOG.

e NO OUUTANPWOEL TNV NAEKTPOVIKN  QPOPUA  ETKOWVWVIG
oto www.nova.gr/eksipiretisi-pelatwn/epikoinonia/forma-epikoinonias
em\éyovtog To Tedio «Aoknan Akauwudtwy GDPR». H umtoBoAn tng
POpHaG Ba TpémeL va ouvodeveTal amd (i) €val EUKPLVEG £YYpPaPo
TAUTOTPOOWTIOG (TL.X. QVTIyPaYo TouToTNTOG, Stafatnpiov) Ko (ii)
uTeLOUVN SHAWON PECW TOUV WWW.JOV.Qr.

e Noa amooTeidel TO AiTNUA TOU PE OUOTNPEVN ETLOTOAR KOl ME TNV
€vdel&n oto @akero «AlITHZIH MPOZQMIKON AEAOMENQN-GDPR», otn
SevBuvon A. ABnvwv 106, ABrvao, Attikng T.K. 104 42, umoywv tng
Etaupeiac.

2TV MEPIMTWON QUTH N EMOTOAN-aiTNpa O TIPETEL (i) v PEPEL YVATLO TNG
urtoypapng oméd KEM/Aotuvopiar kot (i) vo €MIOVVATITETOL QVTiypopo-
PWTOTUTHA TOWTOTNTAG TOU AUTOVVTAL.

Y€ TEPITITWON TIOU TO UTIOKEIHEVO &€ SuvarTal vor UTIOPBEAEL TO AiTNUA TOU PE
KATIOLOV OO TOUG TIOPATIAVW TPOTIOUG, ouTO propel va umoPAnBel amod
Tpito mMpoOOowTO, TO omoio SlBétel MPOC TOV OKOTO QUTO OXETIKA
efoualodotnan. H e£ouolodotnon ot Ba TIPETEL VO (PEPEL TO YVNTLO TNG
UTIOYPOPAG TOU UTIOKELPEVOL TwV Sedopévwy (Héow KEM/AT B www.gov.gr).
ITnV TepiMTwon out Ba TPEMEL VO EMICUVATITOVTIAL TEPAV  TNG
gfouoloddTNoNng  avtiypa@a  OUEOTEPWY  TWV  TOUTOTATWY,  TOU
g§ouolodoTouvTa Kot Tou €£0VaL0S0TOVHEVOL.

Y& MepimMTWon Kat& TNV omoia 0 ouvdpountrg Bewpel OTL T AVWTEPW
Sikatwpotd Tou Sev IkavoToOnKav EMAPKWE, SIKALOUTAL VO UTIORAAEL
kotayyeiia otnv Apxry Mpootaciag AsdSopévwy MpoowTikoy Xopakthipa
[YmoBoAn kotayyediac otnv  Apxn | Apxn Mpootaciog AsSopévwv
MNpoowtikov Xopaktipa (dpa.gn)] mou &dpevel otnv ABnvo, emi Tng
NAewpdpou Knouaiag 1-3, T.K. 115 23 (tnA.: +30 210 6475600).
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