FENIKOI OPOI MAPOXHZ THAENIKOINQNIAKQN YMHPEZIQON ZTAGEPHZ THAE®QNIAZ KAI INTERNET

MeTagu Tng Etaipeiag pe v emwvupia «NOVA TELECOMMUNICATIONS & MEDIA MONOMPOZQMH A.E.» kai 10
BiakpiTik6 TiThAo «NOVA M.A.E.», Trou £dpeUel otnv ABrva ATTiKAg (A. ABnviv 106) pe A.®.M.: 099936189, (AP.MHTPQOY
FEMH.: 004127301000) (eegrg n «ETaipeiar) kai Tou MeAGTN pe Ta OToIXEIR TTOU avaypd@ovTal 0TV aitnon oTnv otroia
ETTNIOUVATITOVTaI Ol TTAPOVTEG (EPEEAG «o MEAGTNG»), CUPPWVABNKAV Kal éyivav apoiBaia aTrodekTd Ta akdAouBa:

OPIZMOI

O1 ak6AouBEeg AEGEIS KOl PPACEIG TTOU XPNOIMOTIoIoUVTal aTNY TTapoUca Ba £X0UV TO TTAPOKATW vOnua:

Aitnon: H aitnon (Trapoxig uTpPEeCIWV) N oTroia uTToYpAEeTal aTTd Tov MeAdTN i aTrd £§0UTIodoTNUEVO aTTO QUTOV TIPOCWTTO
Kol ouvodeUeTal aTrd Ta SikaloAoynTIKa £yypaga Trou éxouv {ntnBei amd Tnv Etaipeia.

MeAdtng f Zuvdpountig: To QuUOIKG 1 VOUIKG TPdowTo To oTroio cupBaAeTal pe TNV Etaipeia yia tnv mapoxn
TNAETTIKOIVWVIOKWY UTTNPECIWV Kal TNV TIPOoRact Tou aTo TNAETTIKoIVWVIaKS dikTuo TG ETaipeiag kai TipoAoyeital atméd Tnv
Eraipeia. Ze Tepitrrwon oikiakou MeAdrn, dieukpivigetan 611 o1 UTTNPETiEg TNG ETaupeiag Tpoopidovral pévov yia oikiakn xpron,
QATTOKAEIOPEVNG OTTOINTDNTTIOTE ETTAYYEAUATIKIG XPoNG.

Z0pBaon: H ARpNg vouiki Kai eptropiki oxéon Tng Etaipeiag kai Tou MeAdtn n otroia amaptieral amd Tnv AiTnan, Toug
TrapovTeg Mevikoug Opoug, Ta TUXOV uIoTapEva MapapTAHOTa Toug KaBwg Kal Toug 6poug Kal TIg TTPOUTIOBETEIS TTou
TrepIAapBavovTal o€ autd.

Kartoxog TnAeTTIKoIVwVIaKrg auveang: O eyyeypappEVOG OTO OPXEID EVOG dNUOCIOU TNAETTIKOIVWVIAKOU OpYavioHoU wg
KATOXO0G HIag TNAETTIKOIVWVIOKAG OUVSETNG HE YEWYPAPIKG apIBUS yia TNV TTApOXT| TNAETTIKOIVWVIAKWY UTTNPECIWY OUHQWVA
ME TNV Keipevn vopoBeaia.

TéAn ZuvdpopnTwyv oTaBeprig TNAepwviag: voolUvral Ta TéAn Tou kataBdAovial uTTép Tou Angociou kal Ta oTroia
ETMRAPUVOUV ATTOKAEIOTIKG TOV MEAGTN.

TnAetmkovwviakég YTpeoieg: O TNAETTIKOIVWVIOKEG UTINPEDIEG Pwvrg, dedopévwy, TpdoBaong oTo diadikTuo (OTwg
evdeikTikd ADSL/VDSL) Tou mapéxovtal otov MeAdtn améd Tnv Etaipeia, €101 0Twg TreplypdgovTal otn 0uBaon ri/kai
otroladfToTe uTnpeoia emAEEEl va TTapdoxel eptropiké n Etaipeia oto péAAov, ouptepIAapBdavovTdg Tnv aTov emionuo
TIHokaT@Aoyd TnG.

TnAetmikovwviaké Aiktuo: To TnAeTTIKoIVwvIako SikTuo Tng ETaipeiag kai n utrodopr} autol n oTroia XpnoIWOoTToIETal aTTé TNV
Etaipeia yia tnv mapoxn Twv TnAETIKOIVWVIOKWY YTINPeoiwy otov MeAdtn. To TnAemikoivwviakd AiKTuo TrepIAapBavel
1B16KTNTEG UTTOBOUEG TNG ETaupeiag kai SiKTUO KATAOKEUAOHEVO aTTé auTh KaBWwg emiong kai diKTua TPITWV TTAPOXWV
TNAETTIKOIVWVIOKWY BIKTUWYV, T600 £vTog 600 kal ekTég EAMGDOG, pe Toug omoioug n Etaipeia Siatnpei oupBatikég oxéoelg
XProng Tou SIkTUoU Toug 1 BIKTUVSETNG PE QUTO.

TnAetmikovwviakog EEoTAIouog: O TNAETTIKOIVWVIKAG TEPUATIKOG €EOTTAIONGS (modem / router kai TroI0G GAAOG KpiveTal
avayKaiog yia TNV TTapoxr| Twv TNAETIKOIVWVIAKWY YTINPESIWV) TTou €iTe ayopdder eAeUBepa o MeAdTng atmé Tnv ayopd eite
Tov TipopnBeveTal amoé Tnv Etaipeia, pe 1 Xwpig avidAaypa (TT.X. HE TTapaxwpenan, xpnoidaveio fj GAAn péBodo), cuppwva
HE TNV €KAOTOTE 10XU0OUCT EUTTOPIKNA TTOAITIKY TNG ETaipeiag, yia Toug akotolg Tng Tapoloag oUPBaaNg Kai yia 600 XpOvo
QAUTH EUPIOKETAI OE I0XU.

TnAemkoivwviokr] Zovdeon: H am euBeiag ouvdeon pe 1o TnAemkoivwviakd Aiktuo Tng Etaipeiag yia Tapoxn
TNAETTIKOIVWVIOKWY YTINPETIWY, CUPTIEPIAAUBAVOpEVWY, EVBEIKTIKA, TOOO TOU QUOIKOU opéa (TOTTIKG BPOX0) 600 Kal Tou
apIBuoU i Twv apIBwV TTou éXouv ekXwpnBei aTov MeAdTn, KaBWS eTTiong kai uTTNpeaiwv (ADSL/VDSL/Internet).
YTmpeoieg Qwvrg Trapexoueves péow diadiktUou: KabBopifovral otnv TIEPIYPAPr) CUYKEKPIPEVWY TTOKETWV TIApOXAg
TNAETTIKOIVWVIOKWY UTTNPECIWY OTABEPNG TNAEPWVIag. MPOKEITal yia TTAPOXT) UTINPETIWY GuVIG PEoW TTpwTokOAAoU IP Xwpig
BdpopoAdynon Tng KARoNG PéEow BIadIKTUOU, CUVETIWG N UTINPECia auTr e§apTtaral amd Tn oUvdean oTo SikTuo GTo OTToio
BaoifeTal n ouvdeon autr. H utpeaia ptropei va oTapatioel va Aeimoupyei v utrdpgel diakoT pedpatog. Kara tn xprion
TWV TNAETIKOIVWVIAKWY YTINPECIWDV UTTIAPXE! N duvaTtdtnTa SIEKTTEPAiWONG KARCEWY TTPOG TOV apIBUS EKTAKTNG QvAYKNg
«112». ZTNV TTEPITITWON AUTH, N SUVATOTNTA ATTOOTOARG OTIG aPPOdIEG APXES TV OTOIXEIWY BEoNG KahoUvTog Ba TreplopieTal,
Opwg, Povo otn dielBuvon eykardoTtaong Tou MeAdTn, fAtol atn diebBuvon 6TTou Ba AsiToupyei o TeppaTikdg E§oTAIopSG.
EmmAéov, utrdpxel mBaveTnTa UTrapgng kabuoTtepnuévng Trapadoong ri armotuxiag TTapddoang TG KARGNG oTnv utinpeaia
EKTAKTNG QVAYKNG, EVOEIKTIKG OE TIEPITITWOEIG BAABWY, €iTe oTov Teppatiké E§oTAIop6 fi aTo dikTuo Tou MeAdTn, wg ek ToUTou
Bev gival eyyunuévn n SuvaréTnTa TIPAYHATOTIOINONG KACEWY Ot apIBUoUg €KTAKTNG avAayKNG. Z& TIEPITITWAT TIoU HEAAOVTIKG
ol TnAemikovwviakég YTTNpeoieg Ba TTapaoxeBolv Kai o€ JIAQOPETIKG onueio ammd autd Tou éxel SnAwoel o MeAdTng wg
HOviun eykatdoTaon kal dieBuvor] Tou Kal 1I5iwg €8v of TNAETTIKOIVWVIOKEG YTTNpeoieg Ba TTapaoxeBolv pe vopadikd
xapakTipa, n ETaipeia 6a kataBdAAel kGBe duvarr TTPOOTIEBEIX, TIPOKEINEVOU VA Unv UTTAPXE! SIaQopoTToinon oTnv TroidTnTa
TNG UTINPECIag, EQOTOV I0XUOUV Ol iBIEG CUVBIKEG OTO BIKTUO Kai OTNV UTTOd0N Tou dkpou Tou MeAdTn.
®opéag/Opyaviopdg: givar o kabe popéag, opyaviopds, Etaipeia i Apxr TTou ETTAEKETaI TUHQWVA UE TNV EKATTOTE IoXUoUoa
vopoBecoia oTnV UAOTIOINGN/EVEPYOTTOINGN UTINPECILV TTapoxrg Xovdpikrg Tomkig MpooBaong, Xovdpikig Kevrpikig
MpdoBaong, Eikovikig Tommkrg Adeapotointng MpooBacng, MpoéoRacng oTig uTtodopég TTou avamTuxBnkav oTo TTAQicio
Tou ‘Epyou «AvarTugn Eupulwvikwv Ymodopwy ae AypoTikég “Aeukég” Mepioxég Tng EAANVIKAG Emikpareiag kai YTInpeoieg
EkpetdMeuang-Agiomroinong Twv Yodopwv» Xovdpikig Expiobwong Mpappwy, oTnv uhotroinan Tng ¢opnTétnTag apibpwyv
Kal o€ étrola GAAN uTINPETia ival avaykaia yia TNV TTapoxn Twv YTMPeoIwy Trou aiteital o MeAdrng.

®NA: voeiTal 0 pdpog TPoaTIBEPEVNG agiag, 0 oTT0iog ETIRBAAAETAI KOl TTIEPINAUBAVETAI OTO GUVOAIKG TT00G Tou Aoyapiacuol
Trou €kdidel n Etaipia. O ®MNA emBapuver atrokAIoTIKG Tov MeAdTN.

1. AIAAIKAZIA ENEPIMOMOIHZHE THAEMIKOINQNIAKQN YMNHPEZIQN

1.1 MNa va emTeuxBei n evepyotroinon Twv TNAETIKOIVWVIAKWY YTMPESIWV, 0 MeAGTNG Ba TIPETTEI apeVAS va TIPOTKOMIOE! Ta
nTnBévTa aTmd TNV ETaIpEia SIKAIOAOYNTIKG £yypa@a TIPOKEINEVOU va atrodelXBei n TautdTnTd Tou, N dielBuvon KaToikiag f
£dpag Tou, 0 A.®.M. Kal g€ TIEPITITWAN VOUIKOU TTIPOCWTIOU 0 VOUIPOG EKTTPOCWTTOG TOU KABWG Kal KABe GAAO OXETIKO pE TNV
TIPOOTKOUTA EKTEAEDN TNG ZUPBAONG £YYPaPOo Kal APETEPOU va uTToypdwel Tn Z0uBaon. H Etaipeia diatnpei 1o dikaiwpa va
unv evepyoTroioel Tn Z0pBaocn eav kpivel 611 o MeAdtng eival agepéyyuog, edv o MeAdTNG dev Exel eE0PARTEI ANgITTpoBeaoUg
Aoyapiacpodg Tou 1 yia oTroiadrTroTe GAAN €UAoyn aITia, KOIVOTTOIVTAG TNV aTrépacn autr oTov MeAdTn.

1.2 O MeAdTNG TIEPAV TWV AVWTEPW, UTTOXPEOUTAI VA TIPOCKOMIOEI KABE avaykaio SIKAIoAOyNTIKG Kal Vo UTTOypAaE! £yypaga
A/kal e§ouciodoTrioelg TPog TNV ETaipeia, 1Biaitepa doa oUPPWVa We To EKAOTOTE 10XUOV VOUOBETIKG TTAGicIO aTreuBivovTal
og TpiToug dopeig/OpyaviopoUg Kal aTTAITEITAI N UTTOYPA®Pr TOUG TTPOKeIpEvou va diaBiBacTolv armé Tnv ETaipeia, WoTe va
KataoTel SuvaTh n evepyotroinan Twv TnAemmkovwviakwy YTnpeoiwv. H Etaipeia evnuepiver Tov MeAdm yia Tnv kar’
EKTIUNON nuepopnvia  evepyotroinorig Tou, AapBdvoviag umréyn Tnv TIOpEid Twv EPYaoIWV  OAOKARPWONG NG
TnAemmikoivwviakig Z0vdeang Pe To TnAeTIKoIVwvIako Tng AikTuo. ISiaiTepa, oTnV TIEPITITWGN TTOU XPNOIWOTIOIETal Kal SikTUO
TpiTou TNAETTIKOIVWVIaKOU Trapdyou, n Etaipeia evnuepwvel Tov MeAATN yia TNV nuepoOUnvia evepyoTroinong apéowg HOAIG
EvNUePWOEi OXETIKG atmod Tov Gopéa/Opyaviopd. H Etaipeia, Trépav Tng epmpdBeopng diaBiBacng Twv OXETIKWY £YYPAPWV
oT1o Popéa/Opyaviousd, dev uTTExel KATTolO TrepaiTépw €uBlvn. Ma To AGyo QuTd, Of TEPITITWON PN €vepyoTToinong 1
KaBuoTéPNONG evepyoTToinang Twv YTnpeaiwv amd Tov dopéa/Opyaviouo, n Etaipeia dev Ba eubuvetal évavri Tou MeAdtn
YO TUXOV TTapapiacn Twv UTTOXPEWaEwV Tou Popéa/Opyaviopou ek TG I0XU0UCAG VOUOBETITG.

1.3 O1 TnAemkoivwviakég YTNpeaieg Ba Trapéxovral povov epdoov o KAToXog Tng TNAETIKOIVWVIOKNAG oUvOEong EXEl
TIAPACXEl TA OTOIXEIX TNG TAUTOTNTAG TOU, UTTOYPAWEl f/Kal TIPOOKOpIoEl Ta aTrairoupeva SikaiodoynTikd. O Kdaroxog Tng
TnAetTKoIVwVIaKNG ZUveang euBUVETaI TTAPWG YIa TUXOV QVAKPIBEIEG OTA OTOIXEID TOU.

1.3.1 Ze TePITITWON TTOU N TTapoUca agopd Kai o€ petaBifaon Tng TnAETIKoIVWVIaKG ZUvEeong o€ GAAO TTPOOWTTO, ITXUOUV
EMTMAEOV TWV avwTépw Ta akoAouBa: a) Or TnAemikovwviakég YTINpeoieg Ba mapéxovtal pévov epdaov o MeAATng £xel
TIAPACXEl TA OTOIXEI TNG TAUTOTNTAG TOU, UTTOYPAWE! fi/kal TIPOOKOUIOE! Ta arrairoUpeva SikaioAoynTika kai B) o Katoxog Tng
TnAeTTIKOIVWVIOKTG ZUVETNG éXEl QITNBEI 0TV PTTIPOCTIVI dYn TNG TTapoloag Kal cuvaivésel oTnv petaBiBaon autr oTta
aTolxeia Tou MeAdT, katavowvTag TTwg eQegAg Tradel va ouviaTd Kdtoxo Tng ThAemikovwviakhg Z0veang.

1.3.2 O MeAarng ¢ntei amé Tnv Etaipeia kai amodéxeTal Twg 6a AapBdvel Tig TNAETTIKOIVWVIOKES YTINPETiEG KAvovTag Xprion
NG TnAETIKOIVWVIAKAG ZUVEeaNng kal atrodéxetal 6T Ba xpewveral amé Tnv Etaipeia yia Tig An@Beioeg ThAETTIKOIVWVIOKES
Ymnpeoieg aAAG kai yia Ta TEAn amoéktnong kai dlatipnong Tng TnAemikoivwviakhg ZUveong wg Kdtoxog Tng
TnAeTmkovwviakig Z0vdeong.

1.3.3 H Etaipeia dev utréxel kapia eubivn yia Tuxov Tapdvopn xprion g TnAemikovwviakrg Z0vdeong f dAMou Trapdyou
amé Tov MeAdrn.

2. YNOXPEQZEIZ THZ ETAIPEIAZ

2.1 H Etaipeia @povTiZel yia Tnv opaAr Aeiroupyia Tou TnAeTTikoivwviakoU AIKTUOU Kal yia Tnv TTPOCTKOUCa Trapoxr Twv
TNAETTIKOIVWVIOKWVY YTTNPECIWY Kal AapBAVEl KABE TTPOTPOPO PETPO yia va JIAoQOAIZETal N aoPAAEID, N akepaIdTNTA Kal N
diaTPNoN TwV AEITOUPYIWV Tou AIKTUOU TTOU ENTTITITEI TN OQaipa EAEYXOU TNG, TNPWVTAG TO ETTTTESO TTOIOTNTAG UTINPECIWV
TroU emMBAAAETaN aTTd TOUG OXETIKOUG Kavoviopoug kai AtTrogdoeig Tng EETT 1y otroieadrmote GAAeG SIaTdgeig Tou vopou Kai
Twv Kar’ £§ouaiodoTnomn autou EKDIBOHEVWY TTPAEEWY TTOU TIPOBAETTOUV QUOTNPOTEPES ) TIPOOBETEG UTTOXPEWOEIG WG TTPOG
TNV TTOIOTNTA UTTNPETIWV.

2.2 H Etaipeia dnpooievel oto dladikTuakd Tng TéTO, oTn SiglBuvon www.nova.gr/eksipiretisi-pelatwn oToixeia yia v
TToI6TNTA TWV UTINPECIWY TNG. H ETaipeia rpoPaivel TakTikG o€ evépyeleg avaBabuiong SIKTUOU, WOTE O TTEAATEG TNG va
AapBavouv TTOIOTIKEG UTTNPETIEG, HEOT OTO TTAQIOIO TWV TIEPIOPICUWY TNG TEXVOAOYiag, TG améaTaong Tou MeAdTn améd Tig
UTTOBOPEG TNG (KEVTPO) OAAG Kal EEWYEVIDV TTAPayOVTWY, OTTWG N TTOIGTNTA Tou BPOXoU, N ECWTEPIKT KaAwSiwon Tou KTipiou
Tou MeAdTn KATT. Me TIg evépyeieg auTég n ETaipeia gppovTidel, woTe 0 AOyog GUYKEVTPWONG 0To BiKTUG TNG va gival KAAUTEPOG
Tou 1:60. Ze TePITTWON TTOU O AOYOG OUYKEVTPWONG Eival XEIPOTEPOG, QuUTO Ba CUMBAIVE! YIO TIEPIOPIOHEVA XPOVIKA
dlaoTrApaTa Kal pEXPI va OAoKANpwBoUV o1 OXETIKEG evépyeleg avaBaBuiong. H ETaipeia ptropei va BETel ekTOg Asimoupyiag ry
va SIAKOTITEl TIPOCWPIVG TNV TIAPoXA TwV TNAETTIKOIVWVIOKWY YTTNPECIWV YIa TN SIEVEPYEIX TTPOYPAUHATIOUEVWY EPYOTIWV
ouvTApnong Tou diIkTUou, epdoov ToUTo EXEl PNTA YVWOTOTTOINBEI OTOUG TIEAATEG PECW NAEKTPOVIKOU Taxudpopsiou r
avakoivwang atov TUTTo f oTnv 10TooeAida TNG A pe GAAO TTIPACPOPO TPATTO. Ze KABE TrEpiTTwaon, N ETaipeia evnuepwvel Toug
MeAdTeg TNG 24 WpPeEG TPIV yIa Ta QVWTEPW TTEQIOTATIKG PECW TOU BIABIKTUOKOU TNG TOTIOU Kal PEOW NAEKTPOVIKOU
Taxudpopeiou | SMS, epdoov o MeAGTNG £xel TTAPAOXE! TNV NAEKTPOVIKT Tou dlElBuvoN i Tov apIBud TNG TNAEPWVIKAG Tou
oUVdEaNG OTOV TTGPOXO YIa OXETIKA oAAnAoypagia kai evnuepwoelg. Edv, Opwg, xpnolgotoisital dikTtuo TpiTou
®Dopéa/Opyavigpou, TETE N AVWTEPW EVAPEPWOT TIPAYHOTOTTOIEITAI, Ao 0 £V Adyw Popéag/Opyaviopdg Ty TTapdoxel oTnv
Etaipeia.

2.3 Me €€aipeon Tnv TepimTwon Tou dpou 2.1, €av n SlaBeaipéTnTa Tou SikTUou TNG ETaipeiag A/kal Twv TTApEXOHEVWV
TnAeTTIKOIVWVIGKWY YTIMPeoIDV SlakoTrei Adyw aToKAEIoTIKAG uTraiméTnTag Tng Etaipeiag, n Etaipeia ogeilel, karémv
OxeTIKOU arruaTog BAGRNG Tou MeAdTn TTou uTroBAAAETal oTOV THAEQWVIKS apiBpd 13800 (Egutrnpétnon Oikiakwy MeAatwv
Nova) fj oTo 1277 (E§utinpétnon Etaipikiyv MeAatwv Nova) Tng ETaipeiag, o€ eTOPEVO Aoyaplaoud va moTwaoel Tov MeAdtn

He TO TUAKA Tou KataBaAASGpevoU atrd autév TToooU Tou Trayiou TEAOUG TTOU QVTIGTOIXEI OTNV XPOVIKH TIEPIOS0 TToU §eKIVAE!
amd TNV €TOUEVN epydoIun Tng avayyeAiag Tng BAGRNG atmé Tov MeAdTn, péxpr TNV atrokardoTacn Tng Aemoupyiag Twv
TIapeXOHEVWV TNAETTIKOIVWVIOKWY YTINPECIWY, EITE apopd oTnv UTTNPeaia oTaBepig TNAEPuviag, &iTe o€ autr Tou Internet
€iTe Kal Twv d00. O XpOVOgG aTTOKATACTACNG Kal O GXETIKOI DEIKTEG TTOIGTNTAG dnuociedovTal aTo JiadikTuakd TOTIo (site) TG
€TaIpeiag oTnVv 10TooeAida: www.nova.gr/eksipiretisi-pelatwn. E@écov oladAmoTe SUOAEITOUpYia TwV UTTNPECILV OPEIAETal
ATTOKAEIOTIKG Ot uTTaITIOTNTA TN ETaupeiag, o MeAdTng utropei va evnuepwei ammd 1o TNAEQWVIKS kévpo TG ETaipeiag fi/kal
aTrod TNV I0TOCEAIDA TNG OXETIKG HE TO XPOVO OAOKApWONG TUXOV Epyadiwy auvTripnong f dpong BAaBwv. H ETaipeia oudepia
£UBUVN Ba UTTEXE! YIQ TIG AUECEG Kal/r) EPPETES {NMIES TTOU TUXOV UTTEDTN 0 MEAGTNG, yia dlaguyovTta kEpdn A é00da, aTTWAEI
1 aAhoiwaon Sedopévwy 1 yia otroladrToTe GAAN {nuia TuxOv uTTooTE 0 MEAGTNG EKTOG £GV QUTEG OPEIAOVTAI ATTOKAEIOTIKG OF
UTTQITIOTNTA TNG.

2.4 H Etaipeio oudepia euBOVN UTTEXEI yIa TNV TTOIGTNTA, ETTAPKEIA KOl A0QAAEIA, TTANUHEAT AEITOUPYIO TWV TNAETTIKOIVWVIOKWY
Kal/j GAwv SIKTUWV TPITWV TIPOOWTIWV 1} yia T SpopoAdynan Tng £gepxopevng KAong omd 1o oTabepd dnudaio
TNAETTIKOIVWVIOKS BikTuo 0TO TNAETTIKOIVWVIOKS AiKTUO 1 yia TNV ammoAngn Tng eEepxdpevng KAong oTo ikTuo TTpoopigpoU
Tou kahoUpevou apiBpou. Edikdtepa, n Etaipeia Sev uméxel euBuvn yia Tnv TroioTNTa TNG KAAONG (€10€pXOpMEVNS 1
£EEPXOMEVNG), OTO WETPO TTOU N KAAON eKKIVEF ammd GAAo BikTuo i kataAryel o GAAo SikTuo kal n TroIdTNTA €gapTaTal
QAVTIKEIPEVIKG Kal yia AOyoug TexVikoUg kal atrd dAAa dikTua. Ta avwTépw IGXUOUV Kal Yia TO NAEKTPOVIKS TaxuSpopEio Kai Tig
uTinpeaieg dladikTuou (Internet).

2.5 Z1nv mepitrTwon 1rou n Etaipeia mpopnBevoel atov MeAdrn Tov TnAetrikovwviakd EE0TTAIoNS, o BAGBEG i SucAeiToupyieg
Tou TnAemikovwviakoU E§otmAiopol ou Trapéxetal atov MeAdrn emdiopBwvovtal amd Tnv ETaipeia kad’ 600 xpévo o
€EOTTAIOUOG TTOPAPEVEI OTNV KUPIGTNTA TNG Kal O€ KABE TTEPITITWON EVTOG TOU XPOVOU £yyUnong Trou Tapéxel &ite n Etaipeia
€iTE 0 KOTAOKEUAOTHAG Tou TnAemikoivwviakoU EgotmAiopol. Ze kaBe GAMn mepimmwon, o BAGReEg 1 duoAeiroupyieg
£MBIOPBWVOVTAI ATTO TOV KATAOKEUAOTH f} TOV E§0UCI050TNHEVO QVTITTPOOWTTO TOU HE TTPwToBoUAia Tou MeAdTn Xwpig kapia
avapign Tng Etaipeiag kai oUpguva pe Toug 6poug TNG OXETIKAG £yyunong. Ma Tnv TTapoxr Twv UTINPECIWY UTTOCTAPIENG Kal
emdI6pBwong BAaBwv n ETaipeia éxel To dikaiwpa Kal TN JIAKPITIKA EUXEPEIX VA ATTOKTA ATTOMAKPUOEVN TTIPGOBaAcn aTov
TnAemkoivwviakd E€otrAioud Tou MeAdrn. H amopakpuopévn TpéoBacn Ba ekTeAEiTal aTTOKAEIOTIKG Kal PHOVO yia TOUG
oKkoToUg TNG £MOKOTINONG TNG AeiToupyiag Tou TnAetmikoivwviakoU EEoTAIopoU, Tng autépatng fi Pn umooTApIENG Kai
TIAPAPETPOTTOINONG aUTOU KABWG Kal TNG auTdPaTNG EVNHEPWONG Tou AoyIoUIKOU Tou TnAemikolvwviakoU E§otrAiopou. Ze
TIEPITITWON ToU 0 MeAdTNG avakaAéoel T ouykaTdBeon Tou TTpog TV ETaipeia yia Tnv amopakpuouévn TpéoBact Tng oTov
TnAemmkoivwviaké E§omAioud Tou MeAdtn, n ETaipeia 5 Ba pépel oudepia utroxpéwan amévavTi aTov MeAdTn yia Tnv TTapoxn
UTTNPECIWV UTTOOTAPIENG Kal emdIOpBwong BAaBwV.

2.6 Ze mepimTwon Tapoxng Twv TnAETIKOIVWVIAKWY YTINPeoiwv péow diadiktuou, n Etaipeia diatnpei 1o dikaiwpa va
ETTAVEKKIVE] T 0UVOEON OTaV YiVETal OUVEXAG XPron TPIWY (3) pnvwv. H ouvdeon Ba ammokabioTaral auTtdparta eviog Aiywv
OEUTEPOAETITWV.

2.7 H Etaipgia uoxpeouTal péow Tou Tpnpatog EGutmpétong MeAarwv Tng (TA.: 13800 yia oikiakoug TreAaTeg kai 1277
yia eTaipikoUg TTEAGTEG) va egeTadel kGBe aitnua Tou MeAATn OXETIKG pe TNV TrapayyeAia, Tnv eykataoTaon, TNV évapgn f
BIaKOT, TNV TIHOAGYNON, TNV TTOIGTNTA TWV UTINPETIWV Kal TNV ATTOKATACTAON TNG AEITOUpYiag Toug ot TrepiTTwon BAaBwV.
H Etaipeia 8¢ @épel kapia €uBovn yia Tov amairolpevo xpovo emidiopbwaong BAABWV Tou amairolv evéPyeiEg ammd 1
EUTTAEKOUV KOO 010VONTTOTE TPOTTO GAAOUG QOPEIG.

2.8 Znv TepiTITwon evepyotroinong TnAemkoivwviaknig Z0vdeong g ETaipeiag, epdaov o MeAdtng dev aitnBei @opnTtoTnTal
TOU UTTAPXOVTOG apIBUoU Tou, 0 apiBudg KARong Ba opidetar amé Tnv ETaipeia. O MeAdtng Ba evnuepwveTal yia Tov apiBud
KAong Tou eyypdgwg améd To appddio TuApa Efumnpémong Melatwv tng ETaipeiag mpiv Tnv evepyotroinon Tng
TnAemmkovwviakng Zuvdeong Tng Etaipeiag. Ztnv mepimtwon mou emBupei TN eTaBoAr Tou apiBuol kAfong Ba TpéTel va
KaTaBAAAEl T avaAoya TEAN CUPPWYA PE TOV EKACTOTE I0XUOVTA TIHOKATAAOYO.

2.9 Ze mepiTrTwon 1ou o MeAdTng {ntroel T peTagopd Tou apiBuo’ Adyw arhayrig dielBuvong, n Etaipeia Ba uloTroifoel T
peTagopd utté TNV TTPoUTT60e0n 6Tl diaBéTel TN SuvaréTnTa TrapoXng TnAeTIKoIvwVIakAg XUvdeang Tng ETaipeiag otn véa
SievBuvan kai o MeAdtng Ba Tpémel va kataBdAel Ta avéloya TEAN CUP@WVA PE TOV EKAOTOTE I0XUOVTA TIHOKATGAoyo. H
Etaipeia Ba evnpepuwvel Tov MeAGTN OXETIKA PE TO €dv dUvaTal va TTPOoBEi 0T PETAPOPE evTog eUAGYOU XpoviKoU SIaoTANATOG
aTrd TNV NUEPOUNVIX UTTOBOARG TOU QITAUATOG PETAQOPAG aTTd Tov MEAGTN aAAG Kal yIa Ta XOPAKTNPIOTIKA TNG OUVIEDNG OTN
véa dieBuvon Tou MeAdTn, epdoov gival EQIKTA N peTagopd. Edoov eival ikt N peTagopd, n Etaipeia dev eyyudral Twg
ol Tax0TnTEG TTPéoRacng oTo JIAadiKTuo Kal €V YEVEI N TIOIOTNTA TNG UTINPECIag oTn véa dielBuvon Tou MeAdTn Ba eival
QaVTIOTOIXEG QUTWV TToU gixe 0 MeAGTNG oTNV TTponyoUpevn S1EUBUVOT Tou.

2.10 H Etaipgia kara TNV kpion TG £xel 1o Sikaiwpa va {nthoel amd Tov MeAdTn Tnv KataBoAr £yyunong oTolaodroTe
HOPQIG YIa TNV EVEPYOTTOINON TNG TTAPOUCAG A TIAYIOU TEAOUG £TTAVACUVOEONG O€ TTEPITITWON BIOKOTING TNG OUVOEDNG HE
utraiméTnTa Tou MeAdrn.

2.11 H Etaipia apéxer Tn duvatotnta dwpedv TpéoRacng o€ YTnpeoieg Ektaktou Avaykng, fitol TTpog Tov apiBud 112 1
TOUG AOITTOUG OPIBOUG EKTAKTNG AVAYKNG, OTTWG auToi opifovTal aTrd TNV €KACTOTE 10XU0UCA VopoBEaTia.

2.12 H Etaipeia AapBavel 6Aa Ta katdAnAa pétpa kar e@appdlel ZTpatnyikég ETIXEIPNOIaKAG ZUVEXEIAG, PE OTOXO TNV
TPOANYN Kal QVTILETWTTION TIEPICTATIKWY TTOU AQOPOUV TNV a0@AAEIa, aKEPAIOTNTA, TUXOV ATTEIAEG Kal TUXOV OBUVOIEG TwV
OUOTNUATWY TNG, Ol OTTOIEG £XOUV GUEDN ETITITWON OTN JIABECIOTNTA TWV TIAPEXOPEVWY UTINPECIWY TNG OTO KOIVO,
aKOAOUBWVTAG TIG ATTAITACEIG TTOU TIPOKUTITOUV OTTO TO I0XUOV KAVOVIOTIKO TTAQITIO.

2.13 MAHPO®OPIEZ A TO ANOIKTO AIAAIKTYO Zupgwva pe Tov Kavovioud EE 2015/2120 kai Tov EBvikd Kavoviouo
Avoiktou Aiadiktuou Atogacn EETT 1097/4B/15-1-2024, ®EK 1282/B’/26.02.2024 (o010 €§g «EKAA») n Etaipgia
QAVTIMETWTTICEN 100TIHA KABE Kivnon aTo AIKTUG TNG, XWPIG ATTOKAEIOHOUG, TTEPIOPICHOUG f} TIAPEPPACEIS KAl AVEAPTHATWG TOU
aTTOOTOAEX KAl TOU TIAPAAATITN, TOU TIEPIEXOUEVOU OTO OTToI0 €XEl Yivel TTPOORAON I} TOU SIAVEUNBEVTOG TTEPIEXOUEVOU, TWV
XPNOILOTIOIOUUEVWY 1) TIAPEXOHUEVWV EQAPHOYWY f UTTINPECIWV i TOU XPNOIUOTIOIOUHEVOU TepuaTikoU e§oTTAiopol. ZTnv
TapoUoa evotnTa, TrEpIAapBavovtal ol Bacikég TTANPOPOPIEG avapopIKd He TNV TTPOOBACN TWV XPNOTWY 0TO AVOIKTO
Aiadiktuo oUpgwva pe Tov EKAA. MepioodTepeg TTANPOPOPIEG AVAPOPIKA E TNV SIKTUCKT OUDETEPOTNTA, KABWG KOl TEXVIKEG
AETITOUEPEIEG OE OXEON HE TNV TTOIOTNTA TWV UTTNPECIWY, TIG TTAPAPETPOUG TTOIGTNTAG, Ta PETPa dlaxeipiong kivnong, Tnv
£EETAON TWV TTAPATIOVWY GUVSPOUNTWY KAl TWV OXETIKWV SIKAIWHATWY TOUG_KATT. Snuogielovtal aTnv 10TooeAida TG
Eraipeiag:  www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou, 1o Trepiexdpevo Tng otroiag Sieukpivietal 0TI ePeSAg
aTroTeAEl avaTTOOTIAOTO THAKA TWV TIAPOVTWY GPWV.

2.13.1 MPAKTIKEZ AIAXEIPIZHZ KINHZHZX H Etaipeia Sev epapuolel pETpa Slaxeipiong Tng Kivnong, Tépav Twv eUAoywv
METPWY, €KTOG av aUTO Eival avaykaio Kal JOvo yia 600 JIGoTUA €ival avaykaio, oUTWS WOTE: ) VA CUPHOPPWBE e TO
VoIS Kal KavovioTiké TTAaicio B) va Slac@ahioel TV akepaidTnTa Kal TNV ag@dAeia Tou SIKTUOU, TwV UTINPECIWV TToU
TrapéxovTal Péow Tou SIKTUOU TNG Kal TOU TEPHATIKOU €OTTAIOHOU TwV TEAIKWV XPNOTWV" Y) va TTPOAGRel TNV epgavion
EPTTOBIWY AGYw UPEGEPNONG TOu SIKTUOU Kal Vol apBAGVE TIG ETTITITWOEIG ATTO TUXOV ESAIPETIKI 1) TIPOTWPIV) TUPPOPNCN TOU
SIKTUOU, UTTO TNV TTPOUTIOBECN OTI AVAAOYES KATNYOPIES KivNONG avTINETWTTICOVTal I00TIHA. MepIoadTeEPES TTANPOPOPIES Eival
SiaBéaiueg atnv IoTooeAida Tng ETaipeiag pag: www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

2.13.2 TAXYTHTEZ ZYNAEZHE £TO AIAAIKTYO Opiopoi (i) Aiagnuigdpevn taxurnra: Qg diagnuifopevn Taxutnta opigetal
n TaxUTnTa, N OTIoid XPNOIKOTIOIEITAI OF EVEPYEIEG SIAPNHIONG, TTPOWBNONG Kal TTWANONG TPOIdVTWY. (i) OvopaoTikr
TaxuTnTa: Tax0tnTa TTou TIPOEPXETAI OTTO TIG TEXVIKEG TIPOBIAYPAPEG TNG TEXVOAOYiag oUvdEONS. ZUVHBWS AVTITIPOCWTTEVE!
N péyioTn BewpnTIKNA TaXUTNTA TTOU PTTOPE va eTTITEUXBEi pe Baan Tnv Texvohoyia ouvdeang. (iii) PEaAIoTIKG avapevopeveg i
TIPAyHATIKEG TaXUTNTEG: MEVIKOG OPOG TTOU TTEPIAAPBAVEI TOUG OPOUG EAGXIOTN, PEYIOTN Kal CuvhBwg SIaBéoiun TaxuTnTa oTa
oTaBepd diktua. O1 TaxUTNTEG ARYNG KOl PETAQOPTWONG TwV UTINPETIWV TTpdoRacng oTo diadikTuo eTmnpeadovial amo
TIAEIOTOUG TTAPAYOVTEG, OTTWG N TIOIGTNTA TNAETTIKOIVWVIAKWY JIKTUWV TPITWV, EITE TOU KOIVOTTOINUEVOU POpEa EKMETAAEUONG
TIOU TTAPEXEl TOV TOTTIKO BPOXO €iTe DIACUVIEDEPEVWV TTAPOXWY, N TIOIOTNTA TWV EGUTINPETNTWV (SErvers) Twv TTapoxwyV
UTTNPECIWV KOl TTEPIEXOUEVOU 1} TOU SIKTUOU TTOU QUTOI XPNOIKOTIOIOUV, TO HAKOG Kal N TIoI6TNTa Tou XGAKIvou kaAwdiou TTou
OUVSEEI TO XWPO Tou MeAATN E TO AOTIKG KEVTPO TTOU TOV UTTOOTNPIEL, N KATACTAON, TO PAKOG Kal N TToI6TNTA TNG KaAwdiwong
OTNV OKia Kal TOUG XWpPoug Tou MMeAdTn, n ToI6TNTA Kol XWPENTIKOTNTA Tou SIKTUOU, KAIPIKEG GUVBRKEG, WPEG aiXung,
TapeUPBOAEG Adyw eykatdoTaong Kai Aeitoupyiag GAMwv dlatdgewv oTabeprig oUvdeong, n ToOIGTATA TOU TEPUATIKOU
€€oTTAIopoU Tou MeAGTN aAAG Kal GAAOI TTaPAYOVTEG OTTWG, EVBEIKTIKG, TTAPAYOVTES EKTOG TNG o@aipag eubuvng Tng ETaipeiag,
ATol N aduvapia eméKTaoNg Kal avaBabuiong Tou AIKTUou AGyw HOVOUEPWV TTpagewv A Tapaleiyewy Tng dioiknong, ol
KaBuoTeproelg 6oV agopd oTnv adelod6Tnan Tou AKTUou atmé Tn dnudcia dioiknon, amogdoslg Tng dnudoiag dioiknong
TIou duoxePaivouy TNV avwTépw adelodéTnon K.o.k. H ETaipeia eyyudral atov MeAdtn 61 n TaxUTtnTa TG oTaBeprig oUvoeorig
Tou Ba KUPaiveTal VIOG TOU £UPOUG TWV PEAAIOTIKE QVANEVOHEVWY ] TTIPAYUATIKWY TaXUTATWY, TTou TrepiExovTal aTov Mivaka
Tou gupBoAaiou Tou, 0 0TT0iog TTEPIAGHBAVETaI ETTIONG TNV TTAATQOPUA TTPOCWTTOTIOINKEVNG TTANPo@dpnang Nova Account
. ATIo TIG ava@epopeveG 0To CUMBOAQIO TIHEG TaXUTATWY A Kal GAAEG TTapapéTpoug TroIdTNTaG SiKaloAoyeital éva eUAoyo
TEPIBWPIO OPAApaTOG. Av woT60O, SIATTIOTWEOOUV KATOTTIV EAEYXOU OUVEXEIG 1) ETTAVOAQUBAVOUEVEG apPVNTIKEG ATTOKAICEIG
amé TV eAAXIOTN PEAAIOTIKE avapevopevn Taxutnta ouvdeong, o MeAdrng dikaioUTal emmavopBwoewy. MepioodTepeg
TTAnpogopieg ivar Siabéoiueg otnv IoTooeAida Tng ETaipeiag pag: www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou. e
kGBe TrepimTwon n Etaipeia Ba karaBdAer kdBe duvarr Tpoomddeia yia TRV TTapddoon Tng utinpeciag otov MeAdTn o€
UTTApYXoUOTa UTTOSOWN TTOU TNPEi TIG EKAOTOTE I0XUOUCESG TTPOdIAYPAPEG Kal Kavoveg eykardoTaong SiktUwv. H Etaipeia
eVOEXETaN va TIPOTEIVEI OTOV TEAATN TNV ETTIOKEUN - QVTIKATAOTAON TNG E0WTEPIKAG KAAWDIWONG, £POoOV KATI TETOIO KPIBET
aTmapaiTNTo, KATOTTIV TEXVIKOU EAEYXOU Kal OXETIKWYV HETPioewv dikTUou. H ETaipeia Sev Ba @éper kapia euBlvn yia ateAd r
avetrapkn améAngn kaAwdiou TTou KataArfyel oTo Kripio Tou MeAATn Kal To otoio Xpilel OTTOI0OSATIOTE TpOoTTOTIOINONG 1
QVTIKATAOTAONG (ATOMIKEG YPOPUEG, EAAEIPN EI0aywyYNG, EAAEIYN XOAUBDIVOU KUTiou, KATT.).

2.13.3 MAPAMETPOI MOIOTHTAZ MAnpo@opieg yia VOEIKTIKEG TTAPAPETPOUG TTOIOTNTAG YIa TNV EKTEAEOT CUVNBIOPEVWY
dpaoTnploThTwWY oTo diadikTuo (instant messaging, email, web browsing, data download, music streaming, video streaming)
eivan diaBéaipeg otnv 1oTooeAida TG ETaipeiag pag : www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

2.13.4 NEPIOPIZMOI OFKOY AEAOMENQN H Etaipeia diatnpei 10 diKaiwpa va pappddel PETpa TrEPIOPICHOU Tou dykou fi
NG TaxUTNTag ToU Ba PTTopoUcav va £TNPEATOUY OTNV TIPAEN TIG UTTNPECiEG TTPdoBaang oTo dadikTuo Kal I5iwg Tn Xpron
TIEPIEXOEVOU, EQAPHOYWV Kal UTTNPECIWY. MePIcTOTEPES TTANPOPOPIES Eival SIaBETINEG OTNV I0TooENISA TNG ETaipeiag pag:
www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

2.13.5 MEPIOPIZMOI TEPMATIKOY EZONAIZMOY H Etaipgia diatnpei 10 diKaiwpa va 108yl TTeplopiools oTn XprRon
TOU TEPUATIKOU £EOTTAICHOU TTou Ba pTropoUoav va ETTNPEACOUY OTNV TIPAEN TIG UTINPETieg TTpdoBaong oTo dladikTuo Kai
1Biwg TN XPrON TTEPIEXOUEVOU, EQAPHOYWY KAl UTINPECIWY. MepIoodTePES TTANPOPOPIES Eival DINBETINEG OTNV I0TOTEAIDT TNG
Etaipeiag pag: www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

2.13.6 EZEIAIKEYMENEZ YTMHPEZIEZ H Etaipeia diatnpei 1o SIKaiwHa va TIPOOPEPEI UTTNPETIEG TIEPAV TWV UTINPESIWOV
TIPGoBacng oTo S1adikTUO, BEATIOTOTIOINMEVES VIO CUYKEKPIUEVO TTEPIEXOUEVO, EQAPHOYEG ] UTINPETIES 1} CUVOUAOHO QUTWY,
e@ooov n BeAtioToTroinon €ival avaykaia WOTE va IKAVOTIOIEITAI N ATTAITNON VIO OUYKEKPIPEVO ETTITTIESO TTOIOTNTAG TOU
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TTEPIEXOUEVOU, TWV EQAPHOYWV 1 Twv UTINPecIwy. O v Adyw UTIMpeoieg S XPNOIMOTIOIOUVTAl WG UTTOKATAOTATO TNG
TpdéaBaong oto Aladiktuo. E@ocov o MeAdTng aitnBei Tnv evepyotroinon piag EgeiSikeupévng YTnpeoiag, evnuepwveTal
TTPOONKOVTWG atéd Tnv Etaipeia yia Ta akdAouba: a) TG EAAXIOTEG AVTIKEIUEVIKEG ATTAITACEIG TTOIOTNTAG XWPNTIKOTNTAG, B) TIG
EYYUNPEVEG TIPEG TTOIOTNTAG, AV UTTAPXOUV, Y) TO €id0G TNG dlaxeipiong Kivnong pe Ty otroia egac@aAifetal n avaBabuiopévn
ToIOTNTA TNG UTTNPETiag Kal n avapevopevn emidpaon Tng Egeidikeupévng Ymnpeaiag otnv moidtnTa olvdeong Tou MeAarn.
MepioodTepeg TTANPOPopieg oTnV IoTooeAida TG ETaipeiag pag : www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.
2.13.7 AMOZHMIQZEIS SE LYNAPOMHTEZ KAI AIAAIKAZIA YNIOBOAHZ KAl EAETXOY MAPAMONQN

Akaiwpata Twy Zuvdpountwv. H ETaipeio epappder diadikaoieg GUETNS €EETAONG TWV QITNHATWY KAl TIAPATIOVWY TWV
ZuvdpounTWwy o€ 6,TI agopd TNV TTOIOTNTA TWV UTTNPETIWY OUVBETNG aTo AladikTuo ot 0TaBEPr BEON, CUNPWVA UE TO ICXUOV
VOHOBETIKO TTACiCI0. Z€ TTEPITITWON JIATHIOTWONG OTTOKAICEWY HETAGU TNG METPOUHEVNG TaXUTNTAG OTO SIadiKTUO Kal TNG
TaXUTNTAG TTOU avagépeTal oTo oupPBoAalo Tou ZuvdpounTtr}, Xopnyouvral emavopBwaoEeig/amodnuioelg, AapBdvovrag
TIAVTOTE UTTOWN TO PEYEBOG TNG aTTOKAIONG, KOBWG KAl TO Qv auTH XOPOKTNPIZETal Wg anUavTiki f oxI. MepioadTepeg
TANpogopieg eival dlabéaiueg oTnv IoTooeAida TNG ETaipeiag pag : www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.
Aigukpivigetar 6T n Etaipeia d0vatal va ammooupel Tn Xopnynbeioa ammokardoTtacn Of TEPITITWON ATTOKATAOTAONG TNG
TOIOTNTAG TWV UTINPECIWY TTPOaBaang oto AladikTuo. Katd Tn SIdpKela EETATNG TOU TIAPATIOVOU VIO OTTOKAICEIG TAXUTATWY
Kal yia 600 auTé ekKpepei, o MeAATNG Sev £xel DiKaiwpa UTTOBOARG VEOU TTapaTTévou yia Tnv idia oUvdeon Kai yia Tov idio
Aoéyo. Aieukpivigetal TTiong 611 o€ TrepiTITwon Tou o MeAdTng Sev amodexBei TIG ETTAVOPBWOEIG TTOU TOU TTPOTABNKAV OF
QATTOKATACTACT TOU TIAPATIOVOU Tou, Bev £xel Sikaiwpa UTTOBOARG VEOU TTAPATIGVOU, OTO WETPO TTOU auTO KAAUTITETaI aTTd Ta
OUYKEKPIUEVA ETTAVOPBWTIKA PETPA.

3. FENIKEZ YNOXPEQZEIX MEAATH

3.1 O MeAdtng @épel TNV aTTOKAEIOTIKA £UBUVN yia TN CWOTH CUUTTARPWON, TNV aKPIBEIa Kal 0pBATNTA TWV OTOIXEIWY TTOU
oupTTANPWVEL 0TV AITNON Kal Ta AOITT avaykaia yia Tnv evepyoTroinan £yypaga.

3.2 O MeAdtng umoxpeoUTal va SnAwvel oTnv Etaipeia apéowg Kal eyypdpwg (ue email 1 €TMIOTOAR) TUXOV PETABOAR TwV
OTOIXEIWV (TTPOOWTTIKWY 1 GAAWV 6TTWG EVBEIKTIKG TNG TaXUSPOWIKAG Tou diElBuvang, TNG NAEKTPOVIKFG Tou diedBuvong, Tou
apiBuoU kivnToU TNAE@WVou [eTmKoIvwviag]) TTou TrepiAapBavovtal otnv Aftnon kai/j £xel kovotroifoel oTnv Etaipeia. Xe
avTiBeTn TepiTTwon, Taoa €midoon yivetal eykUpwg oTnv dnAwleica eTri TNg Arrr’]oemg dielbuvon Kai KABe OXETIKA
eTmKoIvwvia TG ETaupeiag yiveral Tpog 1o dnAw6év email fi/kar TNAEPwvo eTmikovwviag, pe TNV emeuAagn Tng Etaipeiag va
Karayyeilel Gueca v TTapovoa.

3.3 O MeAatng utroxpeoUTal, EQOCOV ATTAITEITAl KAl KATOTIIV ouvevvonong pe tTnv Etaipeia, va emtpémer v €icodo
£E0UTI0DOTNHEVWY EKTTPOOWTIWY TNG ETaipeiag oTnv kartoikia Tou kai TNV TTPOoRacn oTo NAEKTPIKG Kal TNAETTIKOIVWVIOKO
OiKTUO TTOU BPIOKETAI EYKATEOTNUEVO €KEl GAAG KOl OTOUG KOIVOXPNOTOUG XWPOUG TNG TTOAUKATOIKIAG, TIPOKEINEVOU va
TIpaypaToToinBouv  EPyaoieg €yKATAOTAONG, OUVTAPNONG 1 €mMOKeurig Tou TnAemikovwviaokoU AKTUOU Kal NG
TnAeTTIKOIVWVIOKAG ZUvBEONG, KABWG Kal 0TToIECdATIOTE AAAEG avayKaieg EVEPYEIES yIa TNV 0pBr ekTéAeon Tng ZUpBaong.
EVBEIKTIKG, OTIG avWTEPW EPYOTiES TTBAVWIG Va TTEPINAUBAVETAI EYKATAOTATT OTITIKAG iVaG EVTOG TNG TTOAUKATOIKIaG, OUVOEDH
TNG HE TOV KOTAVEWUNTH TNG TTOAUKATOIKIAG, OUVOEDN TOU TEAEUTAiOU WE OTITIKA iva pe TO Slapépiopa Tou MeAGTn péow
KAIJOKOOTaOiOU, TOTTOBETNGN VEAG TNAEPWVIKIG TTPICAG OTITIKWV IVWV OTO JIAUEPIOUA K.0.K. ZTIG TIEPITITWOEIG QUTEG, N
Eraipeia 6a gpovrTifer yia Tn pikpoTepn Suvarh 6XAnon TNG TTOAUKATOIKIAG Kol Twv SIAUEVOVTWY O€ AUTH, EVW O EPYacies Ba
eival pIkprg kAipakag, Ba TreplypdgovTal Trponyoupévwg otov MeAdtn pe Aetrmopépeia kai n Etaipgia Ba amokabiotd Tuxov
@Bopég TTou Ba TTpokaAoUvTal KaTd TNV eykatdaTtacn. O MeAATNG OPeiAel va EVNPEPWVEI TOV DIAXEIPIOTH TNG TIOAUKATOIKIOG
OXETIKA WE TIG EPYaTieg TTou Ba ekTeAeoTolv, eUBUVETAI, HAAIOTA, aTTévavTl oTnv ETaipeia kal opeilel va €xel eEaopaliosl Tnv
aTrapaitTN TTPONYOUKEVN CUVAIVEST TRITWYV TTPOCWTTWY VIO TA AVWTEPW OE TTEPITITWON TTOU TPiTa TTPOCWTIA SIKAIOUVTAI VO
apvnBoUv TNV €KTEAEON TWV aVWTEPW EPYAOIWV OTOV XWPo Tou MeAdTn A ot kolvoxpnoTo xwpo. Epdoov n avwtépw
TIPOOBACN OTIG EYKATAOTACEIG TNG TTOAUKATOIKIAG Kal €V YEVEI N SIEVEPYEIX TWV ATTAITOUPEVWY EPYOTIWV KATE Ta aVWTEPW
dev karaoTolv e@IkTd, n ETaipeia Sev Ba @épel ubUvn yia Tn oUvean Tou MeAdTn pe To TnAeTIKOIVWVIOKS AiKTUO Kal TRV
EVEPYOTTOINON TwV TNAETIKOIVWVIOKWY YTINPECIWV TTOU €xel aitnBei autdg. € TIEPITITWON TIOU KATOTTIV TTPOTEPNG
aguvevvonong pe Tov MeAdTn, e§ouaiodoTnuévol ekTTpdowTol TNG ETaipeiag i Tpitou Trapéxou katdTv airuaTog Tng ETaipeiag
HetaBouv otn dielBuvon Tou MeAdTN Pe okoTrd TV diatTioTwaon kai eTriAuan Tuxév BAGBNG TTou éxel avayyeilel o MeAdTng
omv Etaipeia, aMd dev emTparei n €i0od6g Toug oTo xwpo Tou MeAdTn, eite Adyw amouciag Tou MeAdrtn eite yia
otrolovdrTroTe GAAo AdYO, €iTte SiamoTWOET TTwg N BAGRN uioTaTal OTO TPAKA Tou BIKTUOU TToU avikel oTov MeAdrn, o MeAdatng
XPEWVETAI PE TEAOG GOKOTING WETARAONG OUNPWVA e Tov TiHokaTdAoyo TG ETaipeiag. O MeAGTNG uTToxpeoUTal Vo EAEYXEI
TNV KaAr Agimoupyia Tou eowTEPIKOU Tou BIkTUOU, dnAadr) atmd TO onueio £106d0u Tou KaAwdiou TNG TnAETTIKOIVWVIOKAG
Z0vdeong PEXPI TO XWPO EyKATAOTAONG Tou TeppaTtikou EEomhiopou. To Turua autd Tou SIKTUoU avrikel oTov MMeAdmn, o
otroiog euBUveTal Kai BapUveTal amroKAEIOTIKG yia Tnv emdiopOwon Twv BAABWV aTo TpApa autd. EmmAéov, o MeAdtng
€uBOveTal TTAPWG yia TNV KaAwdIWGoN Kal TNV TTOIGTNTA TNG, TOOO YIA T CUVBEDT TNG TTOAUKATOIKIAG HE TO TNAETTIKOIVWVIOKO
AikTuo 600 Kal EVTOG TNG TTIOAUKATOIKIAG, aTTé TOV KATAVEUNTH PEXP! TNV OIKia TOU aAAd Kal yia TNV KaAwdiwan evidg TG olkiag
Tou. Edv Tpfpa Tng kaAwdiwong eykaracTtabnke amoé v Etaipeia, 161E auTr Ba To ouvTNpEE yia 600 XPOVIKG BIGoTNHA O
MeAatng Ba eival ouvdedepévog oTo TnAemikovwviakd Aiktuo kar Ba AapBavel TiG TnAemikoivwviakég YTpeaieg Tng
Eraipeiag, xwpig kamoia TpAoBeTn €uBOVN TNG TEAEUTAIOG Kal GUNPWVA PE Ta OPICOPEVA OTOV ETTIGNHO TIHOKATAAOYO TNG
Eraipeiag. e mepimrwon karayyeAiag, Aqgewg i AUoewg Tng TTapouong oupBdoswg, n Etaipeia dev Ba €xel TTAEov uTTOXPéWON
TUVTAPNONG TWV avWTEPW KOAWDIWOEWY TTOU eykaTéaTnoe n ETaipeia oTnv TToAuKaToIKia f/kal TNV oikia Tou MeAdTn oute
kdmoia GAAN €uBUvn évavTi Tou MeAdTn atmé TNV ev Adyw aitia, 6TTwG EVBEIKTIKG yia T AeIToupyia Kal TToI6TNTé Toug.

3.4 O MeAdtng B¢ dikauouTal va eTepPaivel Pe OTTOIOBNATIOTE TPOTTO i HéGo 0TO TnAeTIKOIVWVIaKS AiKTUO i OTOV UTTAPXOVTa
€EOTTAIOUO TTOU €EUTINPETET TN OUVOEDH TOU He auTd, PépEl Be TNV TTAPN €UBUVN O TTEPITITWON TéTOlag ETTEURACEWS. Edv 0
MeAdtng TTPopNnBeUTNKE Tov TnAeTikoivwviakd E§orliopd armé Tnv Etaipeia, T61e o€ Tepimtwon BAGRNG fi/kal KaTaoTpoPrig
Tou TeppaTikoU e§oTTAIOHOU TTou o@eileTal o€ JIKA Tou uTramoTnTa (eAappd kol Bapid apéAeia, kaBs Babudg Sohou),
£mRApUVETAI PE TO KOOTOG QVTIKATAOTAONG Tou £§0TTAIGUOU TTou Sev Ba UTTEPBaiVEI TO TTOOO TWV EVEVAVTA £UpWw (90€) yia
Toug oikiakoUg TrEAATEG kal Ta eakdaola eupw (B00€) yia Toug etaipikodg TreAGTeg avrioToixa. O e0TTAIONGG TTapéxeTal HE
€yydnon Tou kaBopideTal aTé TOV KATAOKEUAOTH Tou, TTANPO@OpIa TToU dNUOCIEVETAl, avAAOYa LE TOV KATAOKEUQOTH, OTO
diadikTuaké 1610 TNG ETaupeiag. H Etaipeia dev @épel euBUvn yia BAGBES, TTANUPEAR TTAPOXT UTINPECIWV i un TTapoxr
UTTNPETIWY TTou oeilovTal o€ eTTEPBaoN i pUBKICN Tou £EOTTAICHOU TToU £§UTTNPETET TN GUVDECT) TOU aTTé W £§0UTI0dOTNHEVO
TPO6oWTIO i o€ otroladnTroTe GAAN TTPAgn Tou MeAdTn ) TToU o@eilovial Ot Xpron TEPHATIKOU €GOTTAIOHOU TToU Sev
TIpounBeUTNKe o MeAdTNG amd v ETaipeia. Ze TepimTwon TTou o €EOTTAIOUGG TIEPIAAUBAVETAl OTO TIAKETO, UE TV ME
oTrolovdrTToTe TPATIO AUoN 1 Afign 10XU0G TG cUpBacng Tou MeAdTn pe Tnv ETtaipeia, 1 o€ TePITTWON avTikardaTaong Tou
EgomAiopoU pe aitnua Tou MeAdTn ri oTnv Tepitmwon picBwaong Tou, o EEoTAIou6g emaoTpé@eTal evidg TpidvTa (30) nuepwV
oy ETaipeia pe empéAeia Tou ouvdpopnTr Kal 0TNY KATdoTaon TTou TTapeA@on pe OAa Ta TTAPEAKOUEVA TTOU TTEPIEIXE KOTA
NV apxikr rapaiaBri e€aipoupévng TG PBopdg armmoé ouvien Xeron, GAwg emBAAETal TEAOG pn €TTIOTPOPNAG CUNPWVA PE
ToV TIHOKATAAOYO TToU gival avapTnuévog oTny IoTooeAida www.nova.gr/eksipiretisi-pelatwn/timokatalogoi. Katd ta Aoitrd yia
70 £V Adyw ZrTnpa Ba 10XU0UV 01 6poI Kal Of TIPOUTTOBETEIG TwV KaT 18iav oupBATEWY.

3.5 Kaf' 6An tn Sidpkeia Tng ZopBaong, o Mehdtng dev éxel Tn duvardtnTa diEKTTEPAiWONG KATEWY OPICHEVWY apIBHWIV,
kAfoewv apiBpou EMAK 1j eupulwvikng TTpéoBaong péow GAAoU TTapoxou, £pocov éXel TNAETTIKOIVWVIOKS ZUVOEDN TNG
Etaipeiag.

3.6 O MeAdTng utroxpeoUTal va KAVl KaAf Xprion Twv TNAETTIKOIVWVIGKWY YTINPECIV TNPWVTAG TNV IoXUouoa vopoBeaia,
Toug 6poug TNG ZUPBaONG, Ta XPNOTa fBn kai TG odnyieg Tng ETaipeiag, OTwg autég avaypd@ovTal oTa ouoTAuaTa
TP6oBacng oTig TNAETTIKOIVWVIAKES YTTNPETIES, 0TI uTIpeaieg SiadikTuou (Internet) kai nAekTpovikoU Taxudpopeiou (e-mail
account) A koivotroloUvtal pe GAAo TpéTo oTov MeAdrn amé v Etaipeia. O TnAemmikoivwviakég YTMPeaieg TTou
TepIAapBAavouy To Sikaiwpa aTrePIGPIOTNG XPAONG aTrd ToV EKATTOTE OIKIakd MeAGTn évavti aTaBepol unviaiou TiuApaTog Ba
TIPooPifovTal ATTOKAEIOTIKG Kal HOVO Yia OIKIakH Xprion, aTrokAEIGuEVNG KABE €idoug eTrayyeAparikrg xprong (r.x. call center,
TepiTTEPO, Internet cafe) | kGBe AAANG Xpriong (SIAPNUICTIKAG, EUTTOPIKAG, KATT.) évavti aviaAdyuarog. YrepBoAikA i
a@uaikn XpRon Twv TNAETIKOIVWVIGKWY YTINPESIWV, 1I8iwg O€ OXEON HE T OUVABN XPAoN Tou ekAoToTe oikiakoU MeAdTn Ba
divel To Sikaiwpa oTnv ETaipeia va avaoTeilel dueoa Tig TNAETTIKOIVWVIAKEG YTTNPECIEG KATOTTIV OXETIKAG EI50TTOINCEWG TIPOG
TOV €KACTOTE OIKIOKO MEAATN Kal VA EVEPYOTTOIOEI QUTEG €K VEOU EQOTOV O EKATTOTE OIKIOKOG MEAGTNG CuvaIve va evtayBel
ot Karnyopia TNAETTIKOIVWVIAKWY YTINPECIWDV e SIapopEeTIKS pnviaio Tipnua. Xe k&Be TepimTwon, n Etaipeia éxel 1o Sikaiwpa
va gnTroel amé Tov ekAaToTe oIKIakd MeAdTn va kataBdAel To QVTiTILO Twv KAROEWY TTOU GUVIOTOUV a@UaIKn fi uTTEPBOAIKRA
xpron. Qg utepBoAiki A apUaikn xpAon Voeital n xprion Tou dev eival oikiakr, aAAG eTrayyeApaTikr 1) GAAn xpron évavT
avtaAAdyparog, Tiwg N XPron TTou avagépeTal eVOEIKTIKG OTa avwTépw Trapadeiyuata Tng Trapoloag Tapaypd@ou, Tng
Etaipeiag @époucag 10 OXETIKO BApOg aTrodEIgng.

3.7 Ze epiTrTwaon Trou o MeAGTNG SeV CUPHOPPUIVETAI PE TOUG OPOUG TNG ZUPRaaNG, n ETaipeia diatnpei To dIKaiwpad, KAToTIV
OXETIKNG €180TT0INONG TTPOG Tov MEAGTN, KATA TNV Kpion TG, va KatayyeiAel TNV TTapouoa r/kal va TTpoRei dueca o€ pepIKn
f/kal oAIKy DIAKOTTA TNG UTINPECIAg, TTPOKEIPEVOU VA TIPOCTATEUCEI TOUG TIEAATEG TNG GAAG Kai TNV idia aTrd avemBuunTeg
EVEPYEIEG KAl TTAPEVEPYEIEG TTOU TIPOKUTITOUV aTTé TNV KATAXPNON TwV TIPOCPEPOUEVWY UTINPETIWV. Mepaitépw, o€
TepiTTwon mou n Etaipeia {nuiwbei pe omroiodAmote TpOTIO aTd TIPAGeEIS 1) TTapaAeiwelg Tou MeAdTn, o TeAeutaiog
uTToxpeoUTal va avopBuwael kabe npia Tng ETaipeiag kai n ETaipeia SikaioUtal va kaAéoel Tov MeAGTN wg SIKOVOMIKO £yyunTr
OTIG OXETIKEG DIABIKATIEG EVWTTIOV TwV AIOIKNTIKWY ApXWV Kai AIKAoTnpiwv.

3.8 O MeAdTNG o@eilel va eVPEPWVETAN yIa TNV TTONITIKF TNG ETaupeiag, Tig I0XU0UTES TIPS Kai TIG 0BNYiES yia TNV TTpoCTACia
TOU aTTOPPIATOU TWV TNAETTIKOIVWVILV aTT6 TV SIKTUAKS TOTTO ) Ta ONpEia TIOWANGNG TIPOIGVTWY Kail UTINPETIWV Tng ETaipeiag.
3.9 O MeAdTng ogeikel va evnuepwoel TNV Etaipeia yia Tnv Utapgn e§otmmAiopou (ouvayeppdg, fax, POS KAT.) TTou eival
OUVOEDENEVOG WE TNV TNAEPWVIKA ypappr Tou. H ETaipeia Sev @épel kapia euBivn oe TTepiTTwon TTou o eE0TTAICNOG Bev ival
KaTGAANAOG yia TN TTapeXOUEVN OUVIEDN KaTd TIG DIATAEEIS TNG KEIUEVNG VOUOBETIOG.

3.10 Ze TrEPITITWON TTOU NTEITAI EVEPYOTTOINGN TNG UTINPETIOG O€ VEX TNAEPWVIKA ypappr (Avevepydg Bpoxog), o MeAdatng
uTTOXPEOUTAI VO KATAOKEUAOE! e SIKEG TOU SaTTdveg, av Sev UTTApPXEl 1dN, éva BIoUpPaTo TNAEPWVIKG KUKAWHA yia KEBe
avevepyd BPOX0 OTO ECWTEPIKG TOU KTNPIOU TwV EYKATACTACEWY TOU, TOU OTTOIOU TO £va Gkpo Ba ouvdEBEi aTov KaTaveunTh
NG olkoBdoprg kal To GAAo oTn didTagn amdAngng Tou KUKAWHATOG TNG YPAHKNG TTou Ba BpioKeTal OTO XWPO EYKATACTAONG.
Ma Tig avdykeg AeiToupyiag TG TEPHATIKAG GUOKEUNG Ba TTPETTEI VA HEPIMVATE Yia TNV UTrapgn NAEKTPIKAS Trapoxng (TTpidag)
oTa 220 Volt.

3.11 O MeAdarng dev éxel To diKaiwpa va dAAGZEl TO TTPOYPAUUG OTO OTTOI0 EVTAXBNKE KaT €TMIAOYAV TOU WE TNV aitnon
ouvdeang oTo SikTuo TG ETaipeiag, 6TTwg evBEIKTIKG va pETaBaivel aTré TTPOYPaPUa PE HEYAAUTEPO TIAYIO O€ TIPOYPANNA HE
HIKPOTEPO TTAYIO, XWPIG TNV TTponyoUpevn €ykpion Tng ETaipeiag. H ETaipeia diatnpei To Sikaiwpa, Katé TNV aTToKAEIOTIKA TNG
ETTIAOYT Kal EUXEPEIR OAAG KOl CUUQWVA LE EPTTOPIKEG TNG EKTIAOCEIG Va EYKPIVEI F) VA ATTOPPITITEI TG QITAPATA AUTE Tou MeAdTn
A / ka1 va emBaAAel TEAOG yia TIG TTEPITITWOEIG aAAayrg TTpoypAaupaTog, 6Twg autd Ba kabopiletal kGBe gopd atd TNV
EUTTOPIKY) TTOATIKY TNG Kai Ba dnuooieleTal oTov eTmionuo TiHokardAoyo Tng ETaipeiog oTto SIadiKTUuakSé Tng TOTTO
www.nova.gr).

3.12 O MeAdTng dev €xel TO diKaiwpa va PeTARIBALEI TN GUVIECT| TOU OF TPITO TTIPOCWTTIO, XWPIG TNV TTPONYOUNEVN £yypapn
éykpion Tng Etaipeiag. H Etaipeia Siatnpei 1o dikaiwpa, katé TNV amToKAEIOTIKA TNG £TAOYA Kal euxEpeia aAAG Kal TUPPWVa
HE EUTTOPIKEG TNG EKTINACEIG VA EYKPIVEI I} VO ATTOPPITITEl Ta aITfjpaTa autd Tou MeAdTn A / kar va emiBaAAel TEAOG yia Tn
peTaBiBaon Tng auvdeong Tou MeAdTn, 6mwg autd Ba kabopiletal KGBe Qopd aTéd TNV EPTIOPIKA TTONITIKA TG Kal Ba
dnyoolgvETal OTOV ETTIONHO TIHOKaTdAoyo Tng ETaipgiag oTo diadikTuakd Tng TOTTO (Www.nova.gr) . ZTig TIEPITITWOEIG AUTEG,
TO TPiTO TTIPOOWTTIO, OTO OTToi0 METABIBAeTaI N OUVDEDT OPEilel va uTTOoypawel véa oupBaon pe Tnv Etaipeia.

3.13 O lMeAdrng Ba TTpéTrel va evepyei Pe KABE emipéAeIa kal va AapBAvel kABe PETPO AOPAAEING yia TOUG KwdIKoUG TTpooRaong
oTo dikTuo, aTov e§oTrAIopd (11.X. modem / router) kai oTIG uTpPeaieg TNG ETtaipeiag. O1 avwTépw KwdIKOI TTapéxovTal yia
TIPOOWTTIKY) XpAon Tou MeAdTn Kai pévo Kai o MeAGTNG euBUVETaI yIa TUXOV N €50UTIodOTNEVN XPAON TOUG, EVIEPWIVOVTAG
Gueoa kal eyypagwg TNV ETaipeia yia Tuxov ammwAela i pn ouciodoTnuévn Xpron Toug atrod Tpita TTpdowTra. Katd To Xpoviko
diGoTnua PEXpP! va TIEPIEABEI oTnV ETaupeia To OXETIKO £yypago evnuépwong, o MeAGTNG EUBUVETAI OTTOKAEIOTIKG Kal VOV
auTtég yia otroladrTroTe gnuia i BAGRN TTpokUyel oe auTdv fi TNV ETaipeia atmmd mapdvopn XxprAon Twy TNAETIKOIVWVIAKWY
YTINPECIWV.
3.14 TuoTrveral va akoAouBouvTal of akGAouBol Kavoveg yia T dnuioupyia KwdikoU Xprong, evBEIKTIKG Tou eEOTTAIGHOU Kal
TPéoBaong oto AladikTUO :

e O kwdikoi TTpéoPacng TIPETTEl va dnuioupyolvTal pe ouvduacpd dUo (2) TOUAAXIOTOV JIAPOPETIKWY EIBWV
XOPaKTAPWY (apiBuoi, ypduuara, eI5IKoi XapaKTAPEG).
O1 kwdikoi TTPAoBaACNG TIPETTEI VA £XOUV UTTOXPEWTIKA £va eTTAPKEG EAGXIOTO PrKOG (TOUAdXIOTOV 8 wneia).
Na pnv xpnoipoTtroiodvTal €k VEou TIpAo@aTol KwJIKOI.
Na pnv akoAouBoUvTal CUYKEKPIPEVA UTTOBEIYHOTA KaTA TN Snpioupyia Toug.
O1 kwdikoi TpdoBaong TPETel va aAAdlouv TouAdxioTov KABe 90 NuEPEG.
3.15 Baoikr kal amapaitntn mPoUTobeon yia TNV Tapoxn Twv TNAETTIKOIVWVIOKWY YTNPEoIwy oTov MeAdTn amoteAei n
UTrapgn Aeiroupyoloag oUVOEDNG PE TO SNUGCIO BiKTUO NAEKTPIKAG EVEPYEIG Kl €V VEVEI N GdIGAEITTN TTAPOXK NAEKTPIKAG
EVEPYEIOG OTIG EYKATAGTACEIG TOU MEAGTN, TTPOKEIPEVOU VO AEITOUPYET O aTTAITOUEVOG TEPHATIKOG EE0TTAIOHGG Yia TNV TTAPOXT
TwV TNAETTIKOIVWVIOKWY YTMPESIDV aAAG Kal yia TG AOITTEG avaykeg Tou TnAemmikovwviakoUd AIKTUoU, 6TTwG EVBEIKTIKG T
Aeimoupyia Tou emi TN Bdon Tng Texvoloyiag VolP. e mepimtwon pn mapoxig nAekTpikig evépyeiag, n Etaipeia Sev 6a
€UBUVETQI yia TN PN AeIToupyia Tou aTrairoUpevou TepuaTikod eE0TTAIGUOU f/kal T Un TTApoxXR 1 TNV TTANUPEAR TTapoxr Twv
TnAeTmKOIVWVIGKWY YTINPETIWV Kai 0 MeAdTng Sev Ba dUvatal va {nTrioel ETOTPOPH TTOCWV i Va ap@IoBNTACE! TIG XPEWTEIG
ng ETaipeiag fi/kal va apvnBei Tnv kataBoAd Trayiwv i GAAwV XpeWoEwy.
3.16 AmayopeUeTal pnTd N PETATIWANGN, UTTOPICBWON, TTapaxwWpPnon XPHong Kai o€ KABE TTEPITITWON N PE OTTOIOVONTIOTE
TPOTIO EUTTOPIKA EKPETAAAEUON aTrd Tov MeAATn Twv YTTNpeoiwy TTou Tou Tapéxel n Etaipia péow Tng Aitnong Zivdeong.
Mepaitépw atrayopeVETal N TAPOXH OTTOIOUSHTTIOTE €IB0UG UTINPETIWY NAEKTPOVIKWY ETTIKOIVWVIWY OF TPITOUG, UE aVTiTIHO A
XWpig, YEow TwV YTTNPeaIwy Trou TTapéxel n Etaipia atov MeAdTn.

4. EIAIKOI OPOI YMHPEZIQN

4.1 EIAIKEZ YNOXPEQZEIZ NEAATH IA YNHPEZIEZ ADSL/INTERNET & VDSL

4.1.1 O MeAdtng yia va AdBer utmpeoieg ADSL 1} VDSL amd tTnv ETaupeia TpéTTer va atrokTrioel ammo Ty Etaipeia mpdoBaon
ADSL 11 VDSL. O MeAdTng o@eilel va atrokTAoE! TOV amraitodpevo yia v Xprion ADSL 1} VDSL e€otrAiopd kai ev guvexeia va
EVEPYOTTOINTEI TNV UTTNPECIA XPNOIMOTIOIVTAG TIG 0dnyieg TTou Ba Tou SoBouv amod Tnv Etaipeia pe v mapaiaBry Tou
e€otrAiopoU. O1 ev Adyw odnyieg eival eTriong d100£01ueg péow TNG 1I0TooEAIdAG TNG ETaIPEIOG Kal TOU TUAPOTOG EGUTTNPETNONG
TeAaTWwyV. O €OTTAICNOG TTOU Ba XPNOIUOTIOINTE! TTIPETTEN VA Eival TTIOTOTIOINKEVOG CUNPWVA PE TNV EAANVIKA 1 KOIVOTIKA
VOHO0BEeCia Kal eVOEDEIYHEVOG YIa TNV TTPOORACN OTIG TNAETIKOIVWVIOKEG YTINPECiEG TUPPWVA pE Ta Sedopéva TTou EXEl
dnpoaievoel n Etaipgia atnv 1oTooeAida TnG.

4.1.2 Ta ovopata XprioTn (user name) Kai ol KwdIKoi (password) €iTe yia UTINPETIES EiTE yia TTPOGOBaan oTov §OTTAITHS TNG
Eraipeiag, xopnyouvrai yia auoTtnpd mpoowTriki xprion. O MeAdrng ogeilel va evepyei pe empéAeia Kal va AapBaver kabe
HETPO ao@aleiag (T1.X. ouxvA aAAayr KwSIKWY, amayépeucn XpPAong ammd TPIToUg KATT.) yia va aTTOTPETTEl TNV TTApAavopn
XPAON TWV TIPOCWTTIKWY TOU GTOIXEIWY OTO BIadikTuo. € TIEPITITWON ATTWAEING Tou KwdikoU TTpéoBacng (password) Tou
MeAaTn A xpriong Tou amo Tpito (ue 1 xwpig TN ouvaivean Tou MeAdTN), o MeAATNG OPeilel GUETT VA EVNUEPWOE! EYYPAPWG
v Etaipeio. Kard 1o xpovikd didotnua Péxpl va TrepIEABel oTnv ETaipeia 10 OXETIKO £yypa@o evnuépwang, o MeAdrng
€UBUVETaI ATTOKAEIOTIKA Kal JOvov auTog yia otroladiTroTe {nuia i BAGRN TTpokUyel og auTév fi oTnv ETaipeia ammé mapdvoun
XPAon Twv TNAETTIKOIVWVIOKWY YTTNPECIWY.

4.1.3 Ze oUPTTAPWON TWV aVWTEPW UTTO 3.6 avagepOpEVwY, KaKA XPAon OUVIOTA, EVOEIKTIKA, N aTTOTIEIPA ISIOTTOIRCEWS TOU
kwdikoU TTpoéoBacng GAAou TEAGTN, N amooToAf pn {nTnBeiIcwy rA/kal peyGAou OpIBPOU PNVUUATWY NAEKTPOVIKOU
Tayudpouegiou (e-mails) Tpog AioTeg TTapaAnTITWV Kail TTapd Tn BEANGR Toug (spamming), n xprion Tou SIadIKTUoU WE OKOTIO
TNV TTapepTIOdIon TG AeIToupyiag autou A TNG Xpriong Tou aTré Tpitoug, N SiaTTpagn agiéTroivwy TPagewy, 6TTwg n diakivnon
TIAPAVONOU, TTEIPATIKOU 1 TTopvoypa@ikoU UAIKOU, N XPAoN TwV TIPOCWTTIKWY SeSOPEVWY, OTOIXEIWY Kal KWSIKWY GAAou
TIEAGTN, PE I} XWPIG TN ouvaiveon auTol, n un evnuépwaon Tng Etaipeiag oe Tepimmwan amwAeiag Tou kKwdikou TpooRaong
Tou MeAdTn fi XPAONG TWV TTPOCWTTIKWY dedopévwy Tou Trapd Tn BEANor Tou. H Etaipeia dikaioutal va Siaypager armod Tov
€EUTINPEETNTH (Server) Tng TTEPIEXOUEVO TToU avTIRaivel aTo VOO, Ta XPNOTA fen Kai Tn Z0pBacn, To oTToio TUXOV UTTOTTECE!
otnv avtiAngn TG pe vouipo Tpéto. Kakn xprion ek pépoug Tou MeAdtn Siver otnv Etaipeia Ta dikaiwpara Tou épou 3.7
avwTépw. H Etaipeia dnAWVer pnTdg 6T dev TTPORAIVE! EK TWV TIPOTEPWY O EAEYXO TOU TTEPIEXOHUEVOU TTOU PETODIDETAI HETW
TOU JIKTUOU TNG KAl ETTOPEVWG OUBENIT EUBUVN PEPEI OXETIKG PE TO TTEPIEXOUEVO OTO OTTOI0 O MeAATNG atrokTa TTpéoRacn f/kai
AapBavel péow Twv YTINPECIWY TTOU TOu TTapéxovTal atmo Tnv ETaipeia. 4.1.4 Ze TepiTTwon Tapoxrg Tng ouvdeong ADSL
VDSL amé Tnv ETaipeia kai Katétmv airqpartog Tou MeAdm, n Etaipeia d0varal va apadidel Tov amrapaitnto TNAETTIKOIVWVIOKO
Egomhiopd otov MeAdTn, pe 1 xwpig aviaAAaypua, avaloya pe TNV EKACTOTE I0XUOUCa EPTTOPIKF TTOAITIKY TN ETaupeiag, Trpiv
TNV evepyotroinon Tng Ymnpeoiag ADSL 1} VDSL. Av 1o {ntioel o MeAdtng, n ETaipeia TpoBaivel O€ eyKataoTaan Tou
TnAemmkoivwviakoU EEoTAiopoU aTo xwpo Tou MeAdtn pe datrévn Tou MeAdTn oUp@wva e Tov TIHoKaTdAoyo Tng ETaipeiag.
Ze kGBe GAAN TrepiTITwaon o MeAATNG Pépel TNV €UBUVN TNG eykaTdaTaong Tou TnAeTTKoIvwviakoU EEOTTAIopOU.

4.1.5 Emonpaivetal Twg n utmpeoia VDSL méavwg va pnv eivar SIaBéoiun yia 1o 00VoAo Twv TreAaTwv Trou diabéTouv
TnAemkoivwviakr} Z0vdeon Tng Etaipeiag. O éAeyxog Tng diaBeaipdétnrag Sievepyeital Tpiv TNV utrofoAr Tng Aitnong kai
eTavaAapBaveral PeTd TNV UTTOBOAN TNG. Z€ TTEPITITWON TTOU KATOTTIV TNG UTTOROARG TNG Aitnong SiatmoTwlei 6TI n TTapoxr
NG uttnpeaiag VDSL Sev eival TeXVIKA £QIKTA 0 MeAATNG evnuepwvetal amé Tnv ETaipeia eviog eGAoyou XpovikoU SIaoTAUATOG.
Katémyv TG evnuépworig Tou, o MeAdTng éxel To dikaiwpa gite va aimnBei va AdBel Tnv utrnpecia ADSL eite va dnAwoel 6T
Sev emBOUpET TNV EVEPYOTIOINGN TNG UTTNPETIAG A OTI emBupEi va AdBel GAAN utpecia Tng Etaipeiag.

4.2 EIAIKOI OPOI YMHPEZIAZ ®QNHZ MEZQ MPQTOKOAAOY IP fi/kai AIAAIKTYOY

4.2.1 e TepiTTwon TTou TrapéxovTal aTov MeAdrn utrnpeoieg ewvAg péow diadikTlou fi TTpwTokdAou IP pe dpopgoAdynon
NG KAoNG kai uéow dIadIKTUou, ETIONUAIVETAI TTWG N TTAPOXA TNG £V Adyw uTTNpeciag e€apTdral T6oo atméd Tn oUvdeon Tou
MeAatn oTto diadikTuo 600 Kal atmd TN XENnolgotoinon Tou Teppatikol EEomAiopod Trou TTANpoi Ta KpITApIa Kai Tig
TIpoUTIOBECEIG TToU €xEl BECEI N €TAIPEIC VIO TNV TTAPOXN TWV UTTINPECIWV TNG, CUPQWVA UE Ta OpI{OEVA GTOV ETTIONUO
10TOTOTTO TNG: https://nova.gr/politikes-oroi/diepafes. Ze TrepitrTwaon Tou dev TpounBeuTei 1} apvnOei 1 dev TTapaAdper yia
otrolovdrjToTe Adyo Tov kardAAnAo Teppatikd E¢omrAiopd, n Etaipeia Sev @épel euBuvn yia T pn duvardtnTa Xpriong Twv v
AGYW UTTNPECILV aTTd QUTOV i} TNV TTANUUEA AeToupyia fj Ta TTOIOTIKG TIPORARHATA TWV UTINPECIWY TTou AapBdver o MeAdtng
Kkal o MeAdtng dev Ba éxel kapia agiwon kard Tng ETaipeiag yia To Adyo auTtd, 6Twg evOEIKTIKG dev Ba pPTTopei va agiwoer
Heiwon Tou TIHAPATOG, Adyw pn SuvatéTnTag XpAoNG TNG £v ASyw UTINPETiag pwvrg HEow dIadIKTUoU.

4.2.2 Epdoov 0 avwTépw avapepOPEVOS Kal XPNOIHOTIOIOUPEVOG €181KOG Tepparikog EGoTNIopdg, Trapadobei otov MeAdatn
amé v Etaipeia, aviiker katd kupidtra oty TeAeuTaia kai o MeAGTNG o@eilel va pnv TrapepBaivel kab' olovEATIOTE TPOTIO O€
autév. Me T Arign i Abon Tng Tapolong oupBaocewg o MeAdTng ogeilel va emoTpéwel oty ETaipeia Tov v Adyw €181kO
Tepparikd EEomAiopd oe kaAr) KatdaoTaon 1 va amokataoTioel Tnv agia Tou TeppaTikoUu EEotTAIopoU, ot TrepiTTwon
ATWAEING, KAOTIAG /) KATAoTPOPNG, PEPIKAG 1} ONIKIG, auToU, kataBdAAovrag oTnv ETaipeia To k60TOG ayopdg Tou TeppaTikou
EgomAiopou kard 1o xpdvo katayyeAiag, Angewg i AUoewg TG Trapouong cupBAacewg. ZTIG TTEPITITWOEIG auTéG N ETaipeia Ba
EVNUEPWVEI TOV MEAATN TNAEQWVIKWIG ] pE OTTOI0 GAAO TTPOCPOPO TPATIO (YIa TTAPABEIYHA ATIOOTOAr GUVTOHOU YPATITOU
HNVOparTog - SMS - oo apiBuo kivntoU Trou éxel dnAWoel o MeAdTng oTnv ETaipeia wg TNAEPWVO ETTIKOIVWVIAG ) PE aTTOOTOAR
NAekTPOVIKOU pnvUuaTog - e-mail - aTo Aoyapiaopé Trou éxel dnAwoel o MeAdtng oTnv ETaipeia) yia Tnv utroxpéwori Tou va
emoTpéWel Tov Teppatiké EEOTTAIONS Kai yia To K6OTOG ayopdg Tou, KAAWVTAG ToV va eTaTPéWe! Tov Teppatiké EEomAioud
TIOU KATEXEI EVTOG TPIGVTA NUEPOAOYIOKWY NUEPWYV OTIO TV TTPAYHATOTIOINGN TNG KARCEWG 1 TNV GTTOGTOAR TOU pnvUUaTOG.
Me Tnv mdpodo Tng v Adyw TpoBeapiag n Etaipeia 8a duvatal va Xpewael Tov MeAdTn pe 10 kGOTOG ayopds Tou TeppaTIKOU
EgomAiopoU, atmooTéAAOVTAG TOU OXETIKG Aoyapiaoud f TIHOASYIO.

4.2.3 Ze mepimwon Tou n Etaipeia mapéxel otov MeAdtn utnpeoieg wvrg Péow SIadIkTuou 1 TTpwTokOAAou IP pe
SpopoAdynan Tng kKARoNG Kal pEow SIadIkTUOU Kal yia TIG eV Adyw UTTnpeaieg xopnyei oTov MeAdTn yewypaikoug apiBpolg
1 €V YEVEI TTIPAYUATOTIOIEITAI XPHOT YEWYPAPIKWY apIBUWY KaTd TNV EKTEAEOT TNG TTAPoUONG CUHBACEWS, PNTWG CUHPWVEITAI
Kal yivetal atrodekto atmé Tov MeAGTn TTwg dev ETNITPETIETAI VA KAVEI HOVIUN XPAON TWV £V AGYW YEWYPAPIKWY apIBUWY £§w
a6 TNV YEWYPAPIKN TIEPIOXN Yia TNV OTToIa EKXWPOUVTAI Of £V Adyw apIBuOi.

4.3 EIAIKOI OPOI YMHPEZIAZ WI-FI MESH

S mepiTTwon Tou o MeAdTng £xel emAEEEl TV evepyoTroinan Tng utinpeoiag MESH

4.3.1 H umnpeaia Wi-Fi Mesh (e@egng n «YTmpeoia») emtpémel T duvardtnra yia BeAtiwon kaAuyng Wi-Fi atov xwpo
eykaraaTaong Tou MeAdn. H BeAtiwon Tng Wi-Fi kdAuwng uAotroieital pe Tnv Tpoabrikn katdAAnAou Mesh egomrAiopou aTov
XWpo Tou MeAdTn, TIpoKeIpévou va dnuioupynBolv TTOAATTAEG TINYEG TUVBETINOTNTAG OTOV XWPO Tou MeAdTn, Trépa ammo Tov
SpopoAoynTr (router) Tng Baoikig utnpeaiag. ATrapaitnTn TPoUTT6BeaN yia Tn Xprion Tng YTnpeaiag eival o MeAdTng va £xel
evepyorroifoel To Wi-Fi oTn ouokeur Tou Kai va ouvdebei aTo avriatoixo Wi-Fi dikTuo.

4.3.2 H Ymnpeoia Tmapéxetal pdvo otn dielBuvon oTnv oTroia gival EVEPyOTTOINUEVN N UTTNPECIa OTABEPAG TNAEPVIAg Kal
Internet kai dev pTTopEi va peTapepBei o€ dlagopeTiki} dielBuvan.

4.3.3 H Ymmpeoia TpouTrobéTel va S1ab£Tel o MeAGTNg evepyr) auvdeon aTabeprig TNAe@wviag Kai Internet pe Tnv ETaipeia.
4.3.4 H ETaipeia Tapaxwpei Pe T Jop@r| Tou xpnoidaveiou, Tov avaykaio Mesh e€ommAiopo (e@egrg «EEomAioude») yia Tnv
Ymnpeoia otov MeAdtn. H ETaipeia TpoBaivel o€ €181k eykardoTacn Tou E§omAiopoU Tng YTinpeaiag aTov xwpo tou MeAdtn
Me dIKA TG datravn.

4.35 E@oppoletal TEAOG EvePyOTTOINONG, CUPPWVA WE TOV EKGOTOTE IoXUovTa TIHoKaTdAoyo Tng Etaipeiag Tmou eival
avapTnpévog oV I0To0eABa https://nova.ar/eksipiretisi-pelatwn/timokatalogoi.

4.3.6 H YTnpeoia xpewvetal unviaiwg otov Aoyapiacud mou AapBavel o MeAdTng yia Tig TNAETTIKOIVWVIOKEG YTTNPETIEG TTOU
Tou Trapéxel N Etaipeia.

4.3.7 O Mehdrng dev dikaloUTal va eTTepPaivel Pe OTTOIOdNATIOTE TPOTIO I PECO OTOV TTOPOXWPOUHEVO EEOTTAICUG TTOU
egutnpeTei T Aeimoupyia Tng YTnpeoiag, @épel Oe TNV TTARPN €uBUVN Ot TTEPITITWON TETOIOG ETTEURACEWS. ZE TTEPITITWON
BAGBNG r/kal KATACTPOPG TOU TTAPAXWPOUHEVOU EEOTTAIGHOU TToU OQEiAeTal OE UTTAIMOTNTA (eAappd  Kal Bapid apéAeia,
k@Be BaBpdg doAou) Tou MeAdrn, empBaplvetal Pe To TEAOG PBopdg Mesh e€oTrAiopoU, oUpPWVa PE TOV EKAOTOTE IoXUOVTa
TIHokaT@Aoyo TTou €ival avapTnuévog oTnv IoTooeAida https:/nova.ar/eksipiretisi-pelatwn/timokatalogoi.

4.3.8 H Etaipeia dev gépel euBUVN yia BAGBEG, TTANUUEAR TTAPOXT UTTINPECIWY f) UNn TTAPOXT| UTTNPECIWY TTOU ogeilovTal OE
eméuRaon f pUBpION Tou eEOTTAICHOU TTOU EEUTINPETET TNV TTAPOXT TNG YTTNPETIag amd pn £50UCIodOTNHEVO TIPOCWTTO 1} O
otoladrirote GAAn TIPAagn Tou MeAdarn.

4.3.9 Me 1 pe otrolovdiTIoTe TPATIO AUoN 1) AEN TG cUPRACNG TwV TNAETTIKOIVWVIOKWY YTIMPESIDV oTaBepng TNAEQWVIag
kai Internet Tou MeAdrn pe v ETaipeia, i madon Tng YTMpEeoiag HETd ammo aitnpa Tou MeAdmn, o eE0TTAICUOG ETTIOTPEPETAI
eviog TpiavTa (30) nuepwyv otnv Etaipeia pe empéAeia Tou MeAdTn Kai OTNV KatGoTaon TTou TTOPEAR®On pe OAa Ta
TIapeAKGUEVA TTOU TTEPIEIXE KATA TNV apXIKr TTapaAaBn, e€aipoupévng TnG @Bopdg amd auviin xpron, GAAwg emBAAETal
TEAOG N EMIOTPOQPNG 1) POOPAG EEOTTAICHOU, CUPPWVA PE TOV EKACTOTE ITXUOVTA TIHOKATGAOYO TTOU E£ival avapTnuévog aTnv
1oT00€Aida https:/nova.gr/eksipiretisi-pelatwn/timokatalogoi.

4.3.10 H amevepyotroinon TG YTINPECiag dev GUVETTAYETAI QUTOUATN ATTEVEQYOTTOINGT TWV TNAETTIKOIVWVIAKWY YTTINPECIWV
oTabeprig TNAepwviag kai Internet Tou MeAdrn.
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5. AIAPKEIA THZ ZYMBAZHZ - KATAITEAIA

5.1 H 1ox0g TNG ZUpBaong apXidel atré TNV NUEPOUNVIa EVEPYOTTOINCEWS TWV TNAETTIKOIVWVIAKWY YTINPETIWY, YIa TNV OTToia
n Etaipeia evnpepwvel oxeTika Tov MeAdrn. Otav xpnoipoTrolgital Kal TNAETTIKOIVWVIAKS SiKTUO TPITou TTapdxou, EVOEXETAl N
EVEPYOTTOINGT TwV TNAETTIKOIVWVIAKWY YTTNPETIWY va e§apTaTal atd 1o Gopéa/Opyavioud, o 0Troiog UTToXpeoUTal va EVEPYET
EVTOG TWV XPOVIKWY TTAaITiwV TTou BETEI N vopoBeaia. MNa To Adyo auTo, n Etaipeia dev euBUveTal yia Tuxov KaBuoTépnon ek
Wépoug Tou Popéa/Opyaviopol OXETIKG WE TNV evepyoTroinon Tng YTnpeoiag. Ze TepimTwan Tou o MeAdTng emAEEe!
TnAeTTIKOIVWVIOKEG YTTNPETIEG TTOU OUVBUAZoUV uTIPETieg Pwvrig kal ADSL/VDSL, n evepyoTroinon Tng utnpeaiag mou 6a
AaBer xwpa TpWTN amd Tov Gopéa/Opyaviopd Ba atoteAei TV nuepounvia évapgng Tng ZUPBaoNg U6 TNV EMQUAAgN Tou
Spou 6.1. KaTWTEPW. Z€ TIEPITITWON TTOU VI TNV TTAPOXT| TwV TNAETTIKOIVWVIOKWY YTINPETIWV ATTAITETAI N EKTEAETT EPYACILIV
aTo Xwpo Tou MeAarn, n Etaipeia duvatal va Xpewvel Tov MeAATN pE TO KOOTOG EKTEAEDNG TWV €V Adyw EPYOCIWY, EQOTOV
TIPONYOUPEVWG AQUTAG £Xel aTTOBEXTEN TNV €V Adyw Xpéwon. Qg atrodoxr TEKUAipETal n TTApaAaBr Tou ypaTTou unvupaTtog f
GMNG evnpépwong péow oTaBepol HECOU WE TOV I0XUOVTA TIMOKATAAOYO Kai N cuvakdAoubn utroypa@r TG Aitnong . ZTig
TIEPITITWOEIG AUTEG, N ETaipeia Sev Ba TTpoBaivel aTny EKTEAECT) TWV EPYACIWV, TIPIV TNV £E6QANTN TWV AVWTEPW XPEWTEWY,
EVW) O€ TIEPITITWAN TToU 0 MeAGTNG KaTayyeiAel TNV TTapouca cUPBACT, akdun Kal TTPIV TNV EVEPYOTTOINGN TwV YTINPECIWY, O
MeAatng Sev Ba éxel To dikaiwpa diEKSIKNONG Kal ETTIOTPOPAG TwV £V Adyw TTOoWY, KaBwg auTd Ba éxouv damavnBei yia Sikd
TOU AOYOpIOoUOS, TTAPAITOUPEVOG PNTWG Kal AVETTIQUAGKTWS O MeAdTNg atmé Tnv Biekdiknor Toug SuvApEl Tou TTapovIog
apBpou.

5.2 H ZopBaon eival opiopévou xpdévou. O MeAdtng duvaral va emAEEE! pia amrd Tig SuvatoTnTeG TToU Tou TTapéxel n Etaipeia
oUPQWVa WE TNV EKAOTOTE 10XUOUCA EUTTOPIKN TNG TIONITIKAG apXOpEvVNG aTré TNV NUEpopnvia evepyotroinong Tou MeAdTn
(EAéxiotn Aidipkeia). Ze k@Be Trepitwan, O1 oupBdoelg TTou ouvaTTovial Petagl Twv karavaAwTwy kal T Etaipeiag, dev
emRaAouv Trepiodo déopeuang Gvw Twv ikoal TEOoGpwY (24) Pnvwv. Katd Tnv nuepopnvia cupTrAfpwong TNG oUKBATIKAG
BiGpKelag, N ZUPPBACH AVAVEWVETAI QUTOUATA YIa adpIoTo XPOvo, EkToG av o MeAdrng f n ETaipeia eyypdpwg {nthcouv Tn un
avavéwon Tng TpidvTa (30) NuéPEg TIPIV TNV Nuepopnvia cupBariknig ARgng Tng. O MeAdrng duvatal va uTtoBAaAAel, £TTiong, Tn
OXETIKR KaTayyeAia péxpl kal TN TeAeutaia nuépa TNG oUPBATIKAG DIGPKEIAG TNG CUPBACEWS. TIG TIEQITITWOEIG QUTEG N
Eraipgia ulotrolei 10 aitnua Tou MeAdTn VGG TWV TTPOBECUIWY TTOU OpifovTal OTO KAVOVIOTIKG TTAQICIO. Z€ TTEPITITWON TTOU
yia TNV TTapoxr Twv TNAETTIKOIVWVIOKWY YTINPETIWV XPNOIJoTIoIETal TO TNAETTIKOIVWVIaKS SikTuo TpiTou Popéa/Opyaviopou,
TOTE TO £V Adyw aitnua Tou MeAdTn UAoTTOIEITaN, UTTG TNV QiPEDN TNG KATAPYNONG TOU BPdXoU aTTé ToV TTapPOXO TTPGCRACNG
aToV TOTTIKG BPdxo. Ze KABE TEPITITWON, N KatayyeAia Sev TIBETaI OE 10XV, TTPIV TNV KATAPYNAT Tou BPdXoU atmd Tov TTApoxo
TIP6oRacng oTov ToTKG Bpdxo. H ZupBaan Suvaral ETToNG va avavewdei yia opIoPEVO XPOVo KATOTTIV aiTriparog Tou MeAdTn
Tpog TNV ETaipeia, oUp@wva pe TIG SuvatdtnTeg avavéwong TTou TIPOBAETTOVTAl OTNV EKAOTOTE EUTTOPIKN TTONTIKA TNG
Eraipeiag. Ze autr) Tnv mepitTwon n Etaipeia d0varal, Katd TNV Kpion TG Kai 0To TTAQITIO TNG EUTIOPIKAG TTOAITIKAG TNG, va
TIPOOPEPEl WG OXETIKG aviGAAaypa oTov MMeAdTn yia TNV avavéwan OpPICHEVOU XPOVOU EiTe EKTITWON OUVOPOUNG EiTe
KatavaAwTikG ayaBo. e TepITTwon TPowPNg KatayyeAiag Tng avavewbeioag ZupBacews TPo TG AgNg Tou opIopévou
Xpovou didpkelag autig, o MeAdTNg oeilel va kataBdAel otnv Etaipeia TéAog TTpdwpng SIOKOTTAG TG 0UVIEDNG, CUNPWVA
Me Ta TTpoBAeTTOpEVa OTO GpBPO 5.3 kaTwTépw. To aitnua Tou MeAATN yia TNV WG Gvw avavéwon TG ZUPBACEWG YIa OPICUEVO
Xpovo, duvaral va uttoBAnBei TTpog TNV ETaipeia €ite TNAEQWVIKWG (ME nxoypaenon Tng kAiong amd v Etaipeia) eite
EYYPAPWG EITE PEOW NAEKTPOVIKNAG OTTOSOXIG OXETIKAG TTPOOPOPAS oTnv I0TooeAida TG ETaipeiag pe Tnv xprion €181kou
KwdikoU emiBeRaiwong. Ze kABE TEPITITWON, N TUYKATABEDN TOU TTEAGTN GTOUG GPOUG TNG avavéwang Ba TTPETTE va gival
PNTA Kol va TTapéxeTal eyypapwg. O TeAGTNG eUBUVETal yia TNV OAOOXEPH KATABOAR GAWY TWV XPEWCEWY TTOU TIPOKUTITOUV
ammoé TNV TTapoxA Twv TNAETTIKOIVWVIKWY YTINPESIWDV PEXPI TNV OPIOTIKA SiakoTrA Toug. MapdAAnAa, epapuddetal apxiki
eAaxioTn Sidpkeia (Apxikr EAdxioTn Aidpkeia) 300 (2) unviwyv aTré TN vepyoTroinon TG utrpeaiag fi Tnv évapgn 1ox0og Tng
OUHBAOEWS TTOU Eival UTTOXPEWTIKA yia Tov MEAGTN, aveEapTATWG TWV avwTépw ETTIAOYWY TOU KaI OE TIEPITITWON KaTayyeAiag
TPV TN AREN TG o MeAdTng oeilel va kataBaAAel oTnv ETaipgia 10 TTO06 TwV pnviciwy Tayiwv Tou UTToAEiTTovTal HEXPI TN
Agn TG ev Adyw apxIkAg EAGXIOTNG DIGPKEIag Twv SUO (2) PNVWY UV TUXOV EKTITWOEIG TToU €AaBE ETTT Twv TTOOWVY TOU
EMOAPOU Kal I0XU0oVTOG TIHoKaTaAdyou Tng ETaipeiag, emITPoobiTwg TUXOV GAAWY XPEWOEWY Kal TEAWY TTOU TBavWg va
£@apuoddel n Etaipeia yia Tnv TepiTTwon g mpéwpeng AUoEwg TNG CUMBACEWS.

5.3 O MeAdTng ptropei va katayyeidel TN Z0PBacn TPV A PETA TNV TTAPEAEUOT TNG OPIOHEVNG SIGPKEIAS TG avaiTia ETTEa
ammoé oXeTIKA éyypagn eidomoinon Tng Etaipeiag. H diakoTA Twv utpeoiwv amé Tnv Etaipeia 6a AapBdver xwpa eviog Twv
XPOVIKWYV TTPOBECHILIV TTOU TIPOBAETIOVTAI OTN VOHOBETia. Ze TEPITITWON TIOU yia TNV TapoXr Twv TNAETIKOIVWVIAKWY
YTIpEoIwV XpnolgoTrogital To TNAeTIKOIVWVIakS SikTuo TpiTou Popéa/Opyaviopol, ToTe To ev Adyw aitnua Tou MeAdtn
uhoTroigiTal, UTTd TNV aipeon TNG KaTdpynong Tou BpoXou amd Tov TTAPOXO TTPOORACNG OTOV TOTTIKG BPOXo. e KABe
TEPITITWON, N KatayyeAia Sev TIBETaI O€ 10XV, TIPIV TNV KATdpynon Tou BPdxXou amoé Tov TTapoxo TPOoRacng OToV TOTTKG
Bpdxo. Ze mepiTTwon karayyeAiag Tng LUpBaong amo Tov MeAATn viog TG opiopévng SIGPKEING TNG XWPIG UTTAITIOTNTA TNG
Eraipeiag rj amé v Etaipeia Adyw utraimétntag Tou MeAdtn, o MeAdtng ogeilel, TTépav TnG eE6¢pANONG TwV AOYOPIGTHWY TOu
£wg TNV XPOVIKN OTIyur} 10X00G TNG KatayyeAiag, va kataBael etmiong otnv Etaipeia TéAog diakotnig / karayyeAiag Tng
Z0pBaong, oTo omoio Ba TrepAapBavovTal Ta kdaTN cUvdeang Tou TnAemKoVwVIaKoU AIKTUOU We TO Slapépiopa fj TNV
TroAukaToikia Tou TMeAGTn i o€ TTEPITTITWON TTOU XPNOIUOTTOIEITal TO THAETTIKOIVWVIAKS dikTuo TpiTou dopéa/Opyaviapou,
oUPQWVa PE KNIPAKWON Kal avaloya e TOV XPOVO TTOU OTTOpEVEN éwg T OUPBATIKA AREN, KaBwg eTTIoNG Kail TIG EKTITWOEIG
TIOU TUXOV €AaBE ETTI TWV TTOOWY TTOU TTPOBAETTOVTAI GTOV ETTIONHO Kai dnpooieupévo TiHokatdAoyo Tng Etaipeiag améd tnv
£vapgn 10XU0G TNG TTapoUoNg CUPBACEWG KaI PEXPI TNV I0XU TNG KaTayyeAiag. Ta avwTépw TEAN amoaUvBeong, o UTTOAOYIoHOG
TOUG Kal KABE OXETIKA AETITOPEPEI, OTTWG EVOEIKTIKA TO KOOTOG GUVSEDNG TOU SIAEPITHUATOG /KAl TNG TTOAUKATOIKIAG HE TO
TnAetrikoivwviakd AikTuo, o TMivakag KAIGKwong Kai o TpATTog uTToAoyiopou Tou TéAoug, TrepidapBdavovtal oty Aitnon,
aATTOTEAWVTAG aVaTTOOTIACTO Kal OUCIWdEG PEPOG TG ZUBaong. To avwTtépw TéAOG dlakoTmg / katayyeAiag Tng oUpBaong
0OpITPEVOU XpOvou, TIpIV TNV TTapéAeuon Tng opiopévng diapkeids Tng (EAdxiotn Aidpkeia), dev duvatal va utrepBaivel TO
HIKpGTEPO aTTd Ta akdAouBa: 1. Edv n SIakoTT yivel eviog Twv 300 TIPWTWY HNVWY Tou cupBoAdiou, 0 ouvdpounTAg kataBaAel
Ta TTayia 300 (2) punvwyv, TEPav TwY TTayiwv TTou avTiIoToIXoUV OTO XPOVO TIAPAHOVAG. XTO TT000 autd TTPOCTIBeTal TO
EVOTIOMEIVAV TTO0O OTTOORECNG YIa TUXOV ETIBOTNON CUOKEUNG f/Kal TEPHATIKOU £E0TTAICHOU f/Kal KATAOKEURG oUVdEONG OTO
BiKTUO TTOU aVTIOTOIXEl OTO SIACTNHA Yia To oTToio dev KataBaAAovTal Trayia, SNAASH yia TOUG EVATTOUEIVAVTEG PAVEG, HETE TN
XPOVIKA OTIypr ETTEAEUONG TWV ATTOTEAETUATWY TNG WG Gvw KatayyeAiag, péxpl TNV kavovikA Ajgn Tng oupBaong ueiov duo
WAveg. 2. EGv n diokotrA yivel petd Tov 20 prva Tou oupBoAdiou, o ouvdpopnTrg kataBdAel To éva Tétapto (1/4) Tou
aBpPoIoHATOG TWV PNVIAiWY TTAYIWY yia TO PETG TN XPOVIKR OTIYHN £TTEAEUONG TWV ATTOTEAETUATWY TNG WG Avw KaTayyeAiag
didoTnua péxP! TNV kavovikg Afgn Tng oUPBacng opiouévou Xpévou. ZTo TT0oO autd TTPOCTIBETAI TO EVATIOHEiVaV TTOOO
améoBeong yia Tuxov emdOTNON ouokeung f/kal Tepuatikol €EoTTAIooU f/kal kataokeurig olvdeong oTo dikTuo TTou
avTioToIXei 0To didoTnua yia To otoio dev karaBdAovral Trayia, dnAadn yia Ta Tpia TETapTa (3/4) TOu EvaTTOEIVAVTOG
BIOTAPATOG / PNV, ATTO TN XPOVIKK OTIYHN ETTEAEUONG TWV ATTOTEAECHATWY TNG WG Gvw KaTayyeAiag, HEXPI TNV KAVOVIKS
Mg Tng oupBaong. Qg Trayio AapRdaveral To KATABAAAGPEVO PNVIAiWG aTTd Tov cuvdpPOUNTHA KATd TNV SIGPKEIA TNG OpITUEVOU
Xpdvou oupBaang. Ta avwTépw TTOod agopolv oTo KOoTog Trou Bapuvel Ty ETaipeia yia Tnv Tapoxr} Tou TnAeTIKoVwVIaKoU
AKTOOU Kal TwV TNAETTIKOIVWVIOKWY YTINPECIOV UTTO Toug Opoug NG ZupPaocng. MMpokataBAnBévia mdyia TéAn
oupyneigovTal Pe TIG aTTaITioEl TNG ETaipeiag Adyw Tng Tpowpng Auong Tng Zuppacng. Epdcov o MeAdTng éxel uTToRAAAEI
aiTnpa opnTOTNTAG 08 AAAO TTAPOXO, TOTE N YOPNTOTNTA UAOTTOIEITAI EVTOG TWV TTPOBECHILIV TTOU OPIZETAI OTTO TOUG EKATTOTE
1oxUovTeEG Kavoviopoug Tng EETT, xwpig autd va emmnpeadel Tig uTroxpewaoelg Tou MeAdtn évavi Tng ETaipeiag Bdoer Tou
TIapovToG ApBpou. L& TePITTWon TTou o MeAATNg karayyeiAel Ty TTapoUoa Sixwg va uTToRAME! aiTnua opnTdTNTag o8 GAAO
TEPOX0, N AsIroupyia TNG TNAEPWVIKAG ypappAg Tou MeAdTn SIakOTITETaI ATTO TNV NUEPOUNVia I0XU0G TNG KatayyeAiag Kai o
apIBUGg Tou PTTOPED va ekXwPENnBei o€ GAo MeAGTN PETA TNV TTAPodO TTEPIGBOU £€1 (6) UNVWV ATTO TNV NUEPOMNVia SIAKOTIAG
NG UTINPETIag.

5.4 E@ooov o MeAdTng To ¢nTrioel, n Etaipeia SUvartal va TTapéxel o€ autév Kab’ 6An Tn didpkela Tng ZUPBATNG TOoV aTmapaitnto
TnAemmikoivwviaké EE0TTAIONS, e A Xwpig avTaAAaypa, CUPQWVA Pe TNV EKBOTOTE ENTIOPIKNA TNG TTOAITIKA. ZTIG TIEQITITWOEIG
Tapaxwpnong Tou TnAetmkoivwviakol E€orAiopod atov MeAdtn amd Ty Etaipeia, pe Tnv ARgn f Auon tng Z0uBaong kai
£POoOV BEV UPICTAVTAI OIKOVOUIKEG UTTOXPEWOEIG Tou MeAdTn TTpog v ETaipeia, n kupidtnta Tou avwtépw e§0TTAIoOU
Suvaral va epiéABel aTov MeAdTn évavTi avTaAAGypaTog KaTd TV ekdaToTe akoAouBoUuevn epTropikn oAk Tng ETaipeiag.
5.5 Me Tov TEpUOTIONS TNG ZUpBaong OAeg ol ekatépwBev amaitioelg xpewvovtal amd Tnv Etaipeia kai kaBioTavral
AngITpdéBeauEG Kal aTraiTnTEG PE TV TTAPoS0o TTpoBeopiag 30 nuepwy atré Tnv £kdoan Tou OXETIKOU TIHoAoyiou Tng Etaipeiag
(31An nuépa). MapdAAnAa, o MeAGTNG, epdooV dev KATAOTEN KUPIOG, OPEiAel va eTTIOTPEWE! TOV TNAETTIKOIVWVIOKS ESOTTAIONS
oTnv Etaipgia og KatdoTaon mou dikaloAoyeital atrd Tn ouvhen xpron kal Bopd atrd To Xpovo. Tuxdv dwpedv Trapaxwpenon
€€omrAiopoU amé Tnv ETaipeia atov MeAdTn oo TTACicIo TIOAITIKAG ENTTOPIKIAS TTpowenang Tng ETaipeiag guvioTd xpnoidaveio
Kol Ox1 dwpedv peTaBiBacn KupidTTaG. e TIEPITITWON TTOU PETE TNV €KSOON €KKABAPIGTIKOU Aoyapiacuol TTPOKUYE!
TOTWTIKG UTTGAOITTO UTTEP TOU MEAATN, TO UTTGAOITTO QUTO CUPYNPICETAI PE TUXOV OPEIAEG auTOU TTPOG TNV ETaipeia amd GAAn
armia kal epdaov dev ugiaTavTal TEToleg KaTaBAAAeTal aTo MeAGTN PETE aTTO £yypago aitnud Tou aTtov Tpatedikd Aoyapiaoud
TIoU auTog oPeilel va SnAwael oTnv ETaipeia yia Tnv kataBoAr) Tou ev AGyw TToTwTIKOU utroAoitrou. O ev Adyw Aoyapiacudg
TIPETTEI VO EpPavilel wg dikaioUxo fi ouv dikaiouxo Tov MeAATN Kai TTPETTEN va avrKel o€ TPATTeda TToU va eival EyKOTETTNUEVN
Kai va Aeiroupyei otnv EAAGSA. H €TOTpo@r) TUXOV TTIOTWTIKWY UTTOAOITTWY TIPAYUOTOTIOIEITal VTG BUO (2) unvwyv atré Tnv
UTTOBOAT} TOU OXETIKOU QITAHATOG.

5.6 & oupTIAfpwWon Tou 6pou 1.3.4 avwTépw avapopika pe Tig utrnpecieg CS kai CPS, o epitTwon tou o Katoxog Tng
TNAETTIKOIVWVIOKIG TUVSEONG €ival SIAPOPETIKG TIPOOWTTO aTTd Tov MeAGTN Kai Sev £xel akOpn uAoTToinei n ppeTapifaon Tng
TNAETTIKOIVWVIOKIG OUVSETEWS oTov MeAdTn Kai uTroBAAel 0 Katoxog aitnua otnv ETaipeia Tepi Teppariopol g rapouong,
n apouoa Ba AUeTal gUPPwva pe To ApBpo 5.3 avwTépw, XWPIg va atraiTeital n ouykardBeon Tou MeAdTn.

5.7 Edv n gvepyotroinon Tng TnAemmkovwviakig Zuvdeong Tng ETaipeiag amodeixBei Texvikd un duvari 1o apyotepo duo (2)
priveg amoé Ty utroypagri Tng Tapovoag, n Etaipeia Ba evnuepwoel Gueca Tov MeAdrn kai Ba katayyeiler TV TTapoloa
Z0pBaon e apeon 10x0 amd TNG KOIVOTIOINOEWS, EVNUEPWVOVTAG TIApAAANAa Tov MeAATn yia OAeg TIG UTTAPXOUOEG
£EVAAAQGKTIKEG BUVATOTNTEG TTOU WTTOPOUV VA IKAVOTTOICOUV TIG QvAyKeg Tou. XTnV Tepimmwon auth, o MeAdtng edoov
€TmBUpE va AdBel evaAAaKTIKEG TAETTIKOIVWVIOKES YTINPETieg atrd TN ETaipeia ogeilel va utroypdwel T oXeTIkA oUpBaon,
EKTOG AV EXEI EK TWV TTPOTEPWY dNAWGEI OTI ETTIBUNET TNV TTAPOXT TWV YTTNPECIWV SUVANEI TG TTPOYEVECTEPNG TULBATEWS.
5.8 Z& TepITITWON TTOU N ZUPPBACT CUVATITETAI £§ ATTOOTACEWS I EKTOG EUTTOPIKOU KATAGTAKATOG, O MEAGTNG EXEl TO Sikaiwpa
Va UTTavaxwpnoel atmd TNV Tapoloa evidg dekateaodpwy (14) nuepwv amé Tng Afyewg Tng Trapoucag. H utravayxwpnon
AapBdvel xwpa adnuiwg. O MeAdTNG XpewveTal POvoV yia TN XpAan Twv TNAETTIKOIVWVIOKWY YTIMPECIWV yia To didoTnua
HEXPI TNV UTTAVAXWPENON TOU. Z€ TIEPITITWON UTTAvVaXWwPenong 0To TTAITIO Tou TTapovTog dpBpou, TUXGV TTood TTou Ba £xouv
kataBAn6ei Suvdpel Tou 6pou 5.1 TNG TTapouong cupBactwg dev Ba gival Suvaréd va avagnTnBolv Kal pNTWG CUPPWVEITAl Kal
yiveTal amrodekTo ammd Tov MeAdTn TTwg oTny TepiTTwon autr dev Ba uTTopei va SiekdIKAOE! Ta v Adyw TTo0d, kabwg autd Ba
£xouv darravnBei yia Siké Tou Aoyapiacuo. Ze TIEPITITWON TTou Ta eV Adyw TTood dev €xouv eopAnBei, n Etaipeia Ba duvarar
va Ta JIKDIKATEI, KaBWG auTd Ba apopolv og KGGTN TIOU TIPAYHATOTTOIOUVTal UTTEP Tou MeAATN Kai auTdg Ta €xel aTrodeX el
QAVETTIQUAGKTWG, UTTOYPA@OVTag TO MapdpTnua TwV OIKOVOUIKWY OpWV.

6. XPEQZEIX - NAHPQMEZ

6.1 MNa v TTapoxr} Twv TNAETIKOIVWVIAKWY YTTNPECIWV Kal TNG TnAemKolvwviakAg Z0vdeong Tng Etaipeiog o MeAdrng
XPEWVETaI e BAaN TOV EKAOTOTE I0XUOVTA TIHOKATAAOYO TnG ETaipeiag 6Trwg autég TepIAauBAaveTal 0TO YPATTTO HAVUHA TTOU
€0TAAN oTov apIBUo emikoIvwviag TTou dRAwoe o MeAATNg 1 oe GAAN £yypagn evnuépwaon TTPog Tov TIEAATN péow oTabepol
Héoou kal oTo JIKTUOKOS TOTTO TNG ETaipiag www.nova.gr/eksipiretisi-pelatwn . I'a Tig avwTépw uTINPETiEg, N Xpéwon apxigel
aré TNV NUEPOUNVIa EVEPYOTTOINONG AUTWY, OTTWS QUTH KOIVOTToIEiTal KABe Popd amd Tnv ETaipeia otov MeAdrn. Eidikétepa
Yo TIG UTTNPETiEG EUPUCWVIKAG TTPdoRaoNg N xpéwaon apxigel amé Tnv nuepopnvia TTou kadiotaral diaBéoiun n Tpdopaon

OTIG TNAETIKOIVWVIOKEG YTINPETieG, ATOI PE TNV EYKATAOTOON TOU €EOTTAIOMOU KOl EVEPYOTTOINON TNG UTINPETiag. ZTnV
TIEpITTWON Tou dpou 5.1, €dv xpnoiuotolgital To dikTuo Tpitou Popéa/OpyaviopoU, n EVEPYOTTOINON TWV UTINPECILV
EVOEXETAI va N AGBEl XWpa TauTOXpova yia AGyoug Trou agopouv oTov Popéa/Opyaviopo, oTToTe Ol XPEWaelg Tou MeAdTn
yla TNV evepyotroinuévn utnpecia Ba utroAoyiovral wg eav o MeAdTNG va unv eixe eMAEGE Eapyg TNV uTINpesia TTou dev
£x€1 akOun evepyotroinBei. Madi pe Toug TTapAVTEG 6pOUG EOTAAN PECW YPOTITOU UNVUHOTOG OTOV TRAEQWVIKG apIBpd KivnTAg
oUvdeang Tou MeAdTn 1 pEow GAANG YPOTITAG EVNUEPWONG OE OTABEPS PETO O PEXPI OAUEPA BACIKOG TIHOKATAAOYOG TWV
uTINPECIWV TNG ETaipeiag Trou TepidapBavel Ta epdmag T€An olvdeong, Ta Tayia TEAn oUvaeong, Ta TEAn amoouvdeong Kal
ETTAVaoUVIEDTNG (EQOCOV UTTAPXOUV), KaBWG Kal Ta TEAN, EQOOOV UTTAPXOUY, yia Tn AUon Tng oUpBaong, TipIv TNV TrapéAeuan
NG EAAXIOTNG SIGPKEIAG TNG, T 0TI OAA ATTOTEAOUV QVATIOOTIAOTO HEPOG TNG TTAPOUONG CUUBAOEWS Kal SETHEUOUV TOV
MeAarn. ETriong, OTIg TINEG Kal TG TTOOG QUTE TTOU ATTOTUTTWVOVTAI OTNV aitnon auvdeong oupTrepidapBaveral o GMA kai To
TEAOG TUVSPOUNTWV OTABEPAG TNAEPWVIAG, OTTOU aUTO EPAPHOTETAI, TTOU AVTIOTOIXEl OF KABE TIUA - TTO0O EXWPIOTA Kal OX1
T0 TEAOG OUVBPONTWYV OTABEPIG TNAEPWVIAG TTOU Ba AVTIOTOIXEI OTO UNvIaio Aoyapiacud Tou MeAGTn PETd TO GBpOITH OAWV
TWV TTOOWY TTOU aPOPOUV OTO AOYOPICTHO TOU, OTTWG XPEWOEIS YIA TTPOOBETEG UTTNPETTES 1) KAOEIG, TwV OTToIWV N Xpéwan
Sev oUPTTEPIANAUBAVETAI OTO TTGYIO TOU TTAKETOU TTou ETTEAEEE O MEAGTNG Kal TUXOV GAAEG XPEWOEIG. Mo To Adyo auTd aAAd kai
€ TIEPITITWON TTOU YETA TNV UTTOYPAQr TNG SUPBATEWS 0 MEAATNG ayopdael TTPOOBETEG UTINPETIES 1Y/Kal TTPAYHATOTIOINTE!
KAAOEIG, TWV OTToIWV N XPEwon Sev GUUTIEPIAAUBAVETAI OTO TTAYIO TOU TIAKETOU TTOU €Xel ETTIAEEEI, EVOEXETAI OTOV pnviaio
Aoyapiaopd TTou Ba AdapBdver va XpewBei pe SIaQOPETIKG TTOOd, aTTd auTd TToU avaypdovTal oTnv aitnan oUvdeong Tou
MeAdtn. H Etaipeia diatnpei 10 dikaiwpa, oTmOTESATIOTE KAl CUPPWVA HE TO 10XUOV PUBUIOTIKG TTACICIO, va TPOTIOTIOIE,
£TTavakaBopilel f Kal KATApYE( TIG TTPOCPOPES Kal EKTTTWOEIG TNG, OTTWG TTPOBAETTETAI KAl 0TO TTapdv GpBpo . EidIKA yia Toug
eTaipikoUg TrEAGTEG, N ETaipeia eviéxeTal va TIpOo@EPE! EIBIKEG TIPOCPOPEG Kal EKTITWOEIG TTou Ba kaBopifovtal avaloya pe
TOV OPIBUO TWV EVEPYWYV OUVIECEWY TOU EKAOTOTE eTaIPIKOU MeAdTn 1 / kai GAAoug TTapdyovTeg. O1 EIBIKEG QUTEG TIPOCPOPEG
Kal EKTITWOEIG Ba amooTéAAOVTal OTOV EKAOTOTE €TaIPIKG MEAGTN OE UETAYEVEDTEPO XPOVO TNG UTTOYPAPAG TNG OUHBATEWS
arré Tov EKAOTOTE eTAIPIKG MEAGTN Ko avaAoya PE TNV TIPAYHATIKF EVEPYOTTOINGN TWV YPAUHWY TTou dnAwoe atnv ETaipeia
1 Kal TNV TTARPWON TwV AOITTWY 6pwV, PE BACN TOUG OTTOIOUG UTTOAOYIOTNKAV 01 £V AGYW TTAPEXOUEVEG OE QUTOV TTIPOOPOPEG
KOl EKTITWOEIG. H aTmooTOAR Twv EISIKWY QUTWV TIPOCPOPWY KOl EKTITWOEWY TIPAYUATOTIOIEITAl PETW NAEKTPOVIKOU
Tayudpouegiou oTn SielBuvan Tou SnAwvel uTTEDBUVA O EKAOTOTE ETaIPIKGG MeAATNG TTPOG TouTo A oTn dlElBuvon ToU o
EKAOTOTE ETAIPIKOG I'Is)\c'm]g £X€l SNAWOEN yIa TNV ATTOCTOAR TWV PNVIAiWY AOYapIaouwY Tou 1 / Kol HEow oUVTOHOU ypaTrToU
unvoparog (SMS) kar’ amoAutn emAoyn Kal kpion Tng ETaipeiag. Ze OAeg TI uTinpeaieg, n ETaipeia Siatnpei To Sikaiwpa va
ATTOBWOEI TIPOTPOPES TTOU CUNTTEPIAANBAVOUV BWPEGV pnvidia Trayia fi EKTITWON OTO PNVIAio TIayio TG eKAaToTE BaoIKAg
uTTnpeaiag Trou éxel emAexBei atrd Tov MeAATN, € VEOUG fj UQPIOTAPEVOUG CUVDPOUNTEG TUHPWVA HE TNV EUTIOPIKI TNG TTOAITIKA
TIOU QVOKOIVWVETAI OTOV IGTOTOTTO WWW.hova.gr. ZTIG TIPOCPOPES HE SwPEAGV pnvidia TTdyia fj EKTITWON GTO PNVIaio TTayIo TG
£KAOTOTE BACIKIAG UTTNPETIag Sev GUPHETEXOUV TUXOV TIPOOBETA XpeWaiua TTakéTa: Static IP, Wneiakég eukoieg TNAepuwviag,
1 €QATTOE XPEWOEIG EEOTTAIOHOU EYKATAOTAONG, TEXVIKAG UTTOOTAPIENG, AOITTEG EUKONIEG / UTINPECIEG KAl GAAEG XPEWOEIG,
£@oooV dev avagépeTal pnta atnv Aitnon Tng utmpeciag. O apéows avwTéPw AVAPEPOUEVEG UTINPECIEG BEV ATTOTEAOUV
EVOWNATWHEVES TIAPOXES OTO BACIKG TTAYIO TWV UTTNPECIWY TG ETaipeiag

6.2 Ma v TnAemkovwviakr Z0vdeon kai TIG TNAETTIKOIVWVIOKEG YTINpeaieg o MeAATNG XpewveTal pe Trayio TEAOG TTou
avaypagetal oty Aitnon. H xpéwon apxidel atréd Tnv nuepopnvia evepyotroinang g TnAemikoivwviakig Z0vdeong. Ze kabe
TIEPITITWON TToU O€ pia oUvdEan 1 O€ ouvduaoud ouvdéoewv (OTaBeprg r/kal KIVNTAG TNAEQwviag) eapudlovTal
TIEPIOOOTEPEG TNG MIAG EKTITWOEIG, N OTTOIA £KTITWON TToU AapBavel o MEAGTNG CUHGWVA HE TO GUPBOAQIO TOU Kai TIG
TIPoopopég TNG ETaipeiag Ba utrohoyideTal 6x1 £TTi Tou apxikoU Trayiou aAAG ETTI TOU pElwpEVOU KGBE @opd Trayiou, Adyw
TIPOYEVEDTEPWY EKTITWOEWV. ‘ETOI, epdoov o MeAdtng dikaloUTal TTEPICTOTEPEG ATTO Wit EKTITWOEIG, KABE PETAYEVEDTEPN
EKTTTWON B UTTOAOYIZETA ETTT TOU PEIWHEVOU TTOOOU TTaYioU TToU Ba TIPOKUTITEI JETA TNV EQAPUOYH TWV TIPOYEVESTEPWY QUTAG
EKTITOOEWV.

6.3 MNa Tnv evepyotroinon, aAhayr A HETAPOPE TWV UTINPECIWY, Tou apiBol KARoNG Kai/f TNG eV yével TNAETTIKOIVWVIAKAG
Z0vdeong Tng Etaipeiag, o MeAATNG XpeWVeTal Pe Ta avtioTolxa TEAN CUPQWVA PE TOV EKACTOTE IoXUOVTa TIHOKATAAOYO TNG
Etaipeiag.

6.4 H Etaipgia d0varal va TPOTIOTIOIEN TOV TIMOKATAAOYO TWV UTTNPECIWV TNG TNPOUNEVWY TwV JIATUTIWOEWY TNG TTapoloag
TIapaypagou. Ze TEPITITWON TPOTIOTTOINGNG TWV XPEWoewWV Tou TipokataAdyou Tng Etaipeiag, Tapéxeral n duvardtnta oTov
MeAaTn va katayyeilel anpiwg 10 ZUPBOAaIO Tou OTTOTESHTIOTE AGBEI YVWION YIa TIG WG GVW TPOTTOTTOIRCEIG £wg Kal dU0 (2)
HAVEG, attd TN B€on TnG TPOTTOTTOINCNG OF I0XU, UTTO TNV TTPOUTTIGBeaN OTI Ta aTToTEAéGUATA TNG KaTayyeAiag ETTEpXOvTal OXI
VWPITEPA aTrO TNV TIPONYoUHEVN NUEPA OO TNV NUEPA EVEPYOTTOINONG TWV VEWV TIHOAOYIWV, HE TNV €MQUAAgN Twv
TIEPITITWOEWV: i) HEIWONG TIHOAOYiWV, ii) TIHOAOYiWV TToU aopolv dieBVEiG KAOEIG Kal UTTNPETieg SiEBVOUG TrepIaywyng EKTOG
EUPWTTAIKAG évwong Kai UTTd TNV TIPoUTIGBeoN 6TI dev Exel OPITBE £I51KO TTAKETO XPEWANG 1} XPOVOG OUINIOG EVOWHATWHEVOG
10 Tdylo TNG oUPBAONG TTPOG AUTH TN XWPA, iil) TEAWV PETAQOPAS YPAUUNG Kal TEAWV ETTavaoUvdEoNG, iv) TIHOAOYiwV TTou
agopolv o€ KAOEIG TTOAUPETIKAG TTANPo@OPNONG, V) algnong Tou ogeileTal oTnv €mPBOAR @Opwv i Kal TEAWV, TTou
emBAAOvVTal OTNV TIMOAGYNON TWV TIAPEXOMEVWV UTTNPETIWY, UTTEP Tou dnpoaiou fi emBAMETal Gueaa aTrd To eVWOoIakd f
eNnvIKd Bikalo i vi) augnong Adyw TIHOPIBUIKAG QvaTIPOOOPUOYAG OE EVEPYOTTOINON TNG PHATPAG TIHAPIBUIKAG
QAvVaTTIPOTUpHOYNG Tou dpBpou 6.14. H ETaipeia vNUEPWVEI TIPOOTKOVTWS TOUG MEAGTEG PE TOUG EKAOTOTE TIPORBAETTOUEVOUG
atov levikd Kavoviopd Adeiwv TpAToug Kal TTpoBeopieg. TuXOV avaTipooappoyr| KaTd Ta avwTépw 6a CUVETTAYETAl TNV
XOPAYNON TTPOG TOV TIEAATN TwV SIKAIWHATWY TTOU TIPOBAETTOVTAI OTO EKAOTOTE I0XUOV KavOVIOTIKG TIAGioI0 kai Ba TiBeTal o€
10XU PETG aTd TIG TTPOBECHiEG TTou TTPOBAETTOVTAN Ot QuTO. Me TV TTAP0OdO Twv £v Adyw TTPOBECHILIV Kal £Gv dev £xel
pecoAaBrioel epTipéBean KatayyeNia ek HEPoug Tou MeAATN, TOTE Ol AVWTEPW AVATIPOCAPHOYEG Ba kabioTavTal SECHEUTIKEG
yI' aQutov.

6.5 H Etaipeia 6a ekdidel Aoyapiacud mpog Tov MeAdtn pnviaiwg A kar’ emAoyr Tng ETaipeiag yia xpovikn mepiodo mou dev
Suvaral va utrepBei Toug d0o (2) prveg. O Aoyapiaopdg ptropei va gival éviutiog A nAekTpovikdg (YTrnpeoia HAektpovikod
NoyapiacpoU) avahoya Pe TNV ekGoToTe eTTIAOYR Tou MeAGTN 0TO OXETIKG TTEdi0 TNG AiITNoNg. 10 Aoyapiacuod Ba XpewveTal:
a) T0 6UVOAO TwV YTTNPEGIWY KAl TO TTO0G TTOU QVTIOTOIXEI 0° AUTEG, B) Ta avahoyikd Tayia TEAN QWVAG Kal YTTNPECIWY, V) Ta
TUXOV UTTOAOITTal TTOU agopolv o€ TEPIGSoUG TIPONYoUNEVEG TNG NUepopnviag ékdoong Tou Aoyapiacuol A/kal Tuxov
aveopAnTa Kal atraitnTd utrdAoITa GAAwWY akupwpévwy cuvdéoewv Tou MeAdrn, Ta otroia Ba TrepidapBdavovtal oe kGBe
£kDIBOUEVO TIHOADYIO Ewg TNV £§6QANCT] Toug, B) TuXOV TEAN eTTavaclvdeang i amooUvdeong oTo Aiktuo €) ®MA kai TEAog
oTaBepng TNAEQwviag, 6TTou autéd epappddeTal, aAAG kal kaBe GAAO TEAOG 1 KPATIKAG POPOG OT) TUXOV TTpoKaTaBOAR EvavT
HEANOVTIKWV XPEWOEWY, {) kGBe GANo xpéog Tou MeAdrn Trpog Tnv ETaipeia. Ta ekdoToTe TIoAOyoUpEVa TIayIa pnviaia TEAN
oupQwveiTal 6Tl TTpoTTANpWvovTal amd Tov MeAdrn. O 1ox0wv oruepa TIHOKaTAAOyog TepiAapBdvetal oTnv yparmTr
evnuépwon Tou éAaBe o MeAdTng péow ypamTou pnvoparog 1 GAou otaBepou péoou. KaBe véog TiHOKATGAOYOG TTOU
£kdideTal pe Baon Ta Tapatavw Ba avTikaBIoTd Tov EKACTOTE TPEXOVTA.

6.6 O Aoyapiacuég eivar TANPwTENG eviog TpIdvTa (30) NUEPWY aTmd TNV NuEPopNVia £KSOOTIG TOU Kal E50PAEiTal CUPPWVA
HE ToV TPOTTO TTANPWHAG TToU evBEXOpEVWG EXEl ETIAeyEi T Tov MeAdTn kai TepiAapBavetar oty Aitnon. KaBuoTtépnon
££6QANONG Tou AoyapiaopoU eMRAPUVETAI PE TOKO UTTEPNUEPIG. L& KGBE TTEPITITWON O Aoyapiaopoi e§ogAouvTar: a) oTa
egouaiodoTnpéva karaoTripara NG ETaipiag, xwpig empBapuvon i B) o€ e€ouciodotnpéveg Tpdammeleg TTou avaypagovTal kabe
Popd oTo TTHow PEPOG Tou Aoyapiacpou, OTTou emRGAAETaI eTITTAEOV €MRAPUVAN, TV OTToIa OPIfEl TO EKACTOTE TTIOTWTIKG
idpupa.

6.7 O MeAdTNng €UBUVETAN yia TNV EEOPANGCT Tou Aoyapiacpoy yia TiG TNAETTIKOIVWVIAKESG YTINPECieg TTou TrepIAauBdavovTal oe
auUTOV akoPa Kai av of TNAETTIKOIVWVIOKESG YTIMPEGIES XPNOIHOTIOINBNKav aTTé OTToI0dATIOTE TPITO TTPOCWTTO.

6.8 O MeAdTng Ba e§eTdlel TO Aoyapiaouo kal Ba eAEYXEl TIG THIOTWTIKEG KOl XPEWOTIKEG KATAXWPIOEIG TTOU ATTEIKOVICovVTal OE
auTdv kai Ba eidoTolel eyypdpwg TNV ETaipeia OXETIKA pe KEBe Tux6v TrapdAeiyn rf o@dAua Tou Aoyapiagpol. Metd v
TrapéAeuon capdavta TEVTE (45) NUEPWY aTré TV nuepounvia ékdoong Tou Aoyapiacuol Xwpig TV TTPoBoAr avtippnang amé
Tov MMeAdTN, cup@wveital 6TI 0 Aoyapiacudg BewpeiTal akpIBAg Kal 6T £yive owoTh xpéwon atmé Tnv ETaipeia kar amoteAei
VOUIHO aTTODEIKTIKG HECO Kal £YYPapo KATA TNV £vvola Tou VOHOU yia TNV TTARpn atrédeign o@elAfig Tou MeAdTn yia oAdkAnpo
TO TT006 TTOU QVAPEPEI, ETTITPETTOUEVNG TNG AVTATIOSEIEEWS.

6.9 Me TV emiQUAagn kGBe vopipou dikaikpaTég TG, N ETaipeia SikaioUTal va TTpoPEi 0& HOVOHEPH TTPOCWPIVH SIAKOTTH TNG
TapoxAg Twv TNAETTIKOIVWVIOKWY YTTNPESIWY TTPog Tov MeAdtn Adyw AngimpdBeapng Kal amrairnTig oQeIARg Tou TTpog TNV
Etaipeia, peté tnv mapodo dekatéve (15) NUEPWY OTIé TNV KOIVOTTOINGN OXETIKAG £yypapng £150TToinong TPog Tov MeAdTn
HE KGBe TTPOOPOPO PECO, WG YIa TTAPAdEIYHA PECW TOu Aoyapiacuol Tou.

6.10 Me tnv emiUAagN KGBE vopipou SikaiwpaTtog TnG, N ETaipeia dikaioutal va TIPoBei o€ HOVOUEPT OPIOTIKN SIAKOTI TNG
TapoxAg Twv TNAETTIKOIVWVIOKWY YTTNPETIWY TTPog Tov MeAdtn Adyw AngimpdBeapng Kal amrairnTig oQeIARg Tou TTpog TNV
Eraipeia, pévo perd tnv mépodo egrivra (60) nuEPWY aTrd TNV TTPOCWPIVH SIOKOTTH TG TIAPOXHG Yia ToV id1o Adyo, cUppwva
He Ta TTapamdvw Kai ETTEITA ATTd KOIVOTIOINON TTPOG QUTOV OXETIKAG Eyypagng eidotroinong. H opioTikr SlokoTr| Kai
ammoouvdeon Tou MeAdTn armé 1o TnAeTKovwvIakd AiKTuo Ba TTEPXETAI XWPIG TTPONYOUHEVN €150TTOINCT| TOU O€ TTEPITITWOEIG
aTmaTng A eTavelAnppévng eKTTPABETUNG £E6@ANONG 1} UN €§6PANONG Aoyaplaopwy. Ty TepiTTwon Trou o MeAdTng diatnpei
TIEPICTOTEPEG TNG Hiag CUVOEDEIG /KAl UTTNPETIEG Kal £XEI ETTIAEEEI va AQPBAVE! Evav eviaio Aoyapiaouo yia OAEG TIG UTINPETIES
Tou AapBavel amd v Etaipeia (.x. Kivnt, Z1aBepri TnAeguwvia, Internet) oupmAnpwvovrag 1o oxeTikd Medio otnv
pTpoaTivi) dyn Tng Trapoucag, n Etaipeia diatnpei To dikaiwpa va epappdoel Ta Tapamavw (utré 6.9 kal 6.10) o kaBe
ouvdean Tou MeAdTn, oUp@wva pe Tov dpo 7.5, dtav €0Tw Kal yia pia aTrd TIG TUVBETEIG QUTEG UTTAPXE! AngITpdBeaun kai
amaitnTr o@eIAf} Tou TIPog TV ETaipeia. Ze KABe TepiTITWON, N SIOKOTIT AUTH, EPATOV EiVal TEXVIKWG EPIKTO, TIEPIOPIZETAI OTN
OUYKEKPIPEVN UTTNPETIa, yia TV otroia Sev yivetal §dpAnan.

6.11 Ze TTEPITITWON TIPOCWPIVAG KAI/f) OPIOTIKAG SIOKOTITG TWV TNAETTIKOIVWVIOKWY YTINPECIWY TUPPWVA UE TA TTAPATTIAVW
o MeAdtng utroxpeoUTal va eEopAfoel TTAPpwG OAOUG TOUG EKKPENEIG AoyaplaopoUg, KaBwg Kal Ta TEAN emmavacuvdeong,
TIPOKEIPEVOU va ETTaVaoUVOEBei pe To TnAemikolvwviokd AIKTUO Kol va KAVel €K VEOU XPAON TwV TNAETTIKOIVWVIOKWV
YTINPECIWV, HE TNV €GQIPEDN TNG TIEPITITWONG GTTOU N TIPOCWPIVA JIAKOTTH KATA TA KATWTEPW AvaPEPOUEVA, diapkei OAGKANPN
TNV TTEPiodO TIHOAGYNONG Kal oTa Trayia TEAN TrEPIAAPBAVETal TIPOTTANPWHEVOG XPOVOG OIAIaG, Tou oTToiou o MeAdTNG Sev
UTépeae va kavel xprion Adyw Tng TpoowpIviig gpayrig, omoTe n Etaipeia dUvaral va Xpewvel pévo 1o TEAog Slaxeipiong
oUvdeang, To oTroio TrepIAaUBAavel eVBEIKTIKG Ta kOOTN AsiToupyiag Tou TnAemikoivwviakou AikTdou, To TEAOG xpriong ToTrikou
Bpoxou, TEAN SikTUoU, dEIWV KATT., OTIWG Ta avwTépw Ba dnuocielovTal KABs POpPd OTOV TINOKATAAOYO TNG ETAIPEIAG OTO
SladIkTuako TOTTO www.nova.gr/eksipiretisi-pelatwn . Kata v mpoowpivi} SIakoTTA o MeAGTNG EVAUEPWVETAI YIT TIG AVWTEPW
XPEWOEIS PECW TOUu AoyaplaopoU Tou Kal Suvatal va aimnBei TNV GUeon OPIOTIKA SIOKOTIA Tou. TNV TIEPITITWON
emavaoUvdeong, n ETaipeia eMQUAGOTETaI TOU SIKIWHATOG TG VA XOPNYACE! VEO apIBud aUVBETNG, EQOTOV EXOUV TTOPEABE!
€81 (6) priveg amd TNV KOTAPYNON TNG OUVOEONG. € TIEPITITWON WETAPOPAS TNG TNAETTIKOIVWVIOKAG ZUvdeong ae GAAov
Tapoxo pe aitnua Tou MeAdTn, o MeAdTng Ba XpewveTal yia TV TTapoxr Twv TNAETTIKOIVWVIOKWY YTTNPECIwY aTré Tnv ETaipeia
£WG TNV OTIYHNA TNG HETAQPOPAG TNG YPAMKNAG OTOV ETTIAEYUEVO TTAPOXO.

6.12 H Etaipia di1a6éTel Tnv utmpeoia avwtarou opiou AoyapiaopoU e €Aeyxo KOOToug, aUppwva pe TNV otroia o MeAdTng
HTTOPEl va €TTIAEYEL TN SIAKOTIH TWV TTAPEXOUEVWY UTINPECIWV OE TTEPITITWON TTOU Ol EKTOG TTPOYPAUHATOG XPEWOEIG TOU
Hnviciou Aoyapiacpou Tou uTrepBaivouv To avwTaro épio AoyapiacpoU Trou o iB1og o MeAdTng eméAete atmd AioTa eTAoywY
Trou Trapéxel N Etaipeia. H duvardtnta autr) Tapéxetal otnv Aitnon ZUvOeong TTou utroypd@el o MeAdtng, dtrou kabopiler Kai
TO avWTaTO 6pI0 AoyapliacpoU Trou emAEyeL. H SIGKOTTA TTAPOXNG TWV UTTNPETIWVY TIPAYHOTOTIOIETaI XWPIG EVNHUEPWOT TOU
MeAdTn kan peTd TN SIATTOTWON TNG UTTEPBACNG TOU AVWTATOU OPIoU TTOU JeV PTTOPET va AUBAVEI XWPa OE XPOVO HEYAAUTEPO
Twv TévTE (5) Epyacipwy nUEPWY atéd Tnv Tpayparotroinan g utépBaong. O MeAdtng emPBapUveTal P OAES TIG XPEWOTEIG
TTOU AVTIOTOIXOUV OTO SIGOTNHA PEXPI TNV EPAPHOYR TNG Ppayng, CUTIEPIAGHBAVOUEVWY TWV avwTépw TEVTE (5) epyacipwy
NUEPWY, pEXPI TN dlaTmioTwon Tng UTTEPBACNG TOU QVWTATOU Opiou AoyaplaopoU. ZTIG TTEPITITWOEIS AUTEG EQapPUOETal
TIpoowpIVe Ppayr oTn ouvdean Tou MeAATN, péxp! TN AREN TNG pnviaiag Tepiddou TIHOAGYNoNG Tou Aoyapiacuou Tou. H Tuxév


http://www.nova.gr/

ETTAVEVEPYOTTOINON TNG OUVSETNG, TIPIV TN AEN TNG pnvidiag TTePI63oU TIHOAGYNONG, EQOTOV TTAPEXETAI N SUVATOTNTA QUTH,
TIpaypaToTrolEiTal oUpwva pe Ti dladikaoieg Tng Etaipeiag. H Etaipeia dnuooielel AeTrTopepeig odnyieg kai emegnynoeig
600V aQopa OTIG UTTNPETIEG avWTATOU Opiou Aoyapiacuol oTo SIadIKTUaKS Tng TéTTo (www.nova.gr). H Etaipeia diatnpei To
SIKaiwpa OTTOTESATIOTE VA TPOTTOTIOIET TNV TTapoUoa Trapdypapo oUuewva Pe To apBpo 11.3 Tng rapoloag oUuBaong.
6.13 Ze mepiTTwon kaBuoTépnang e€6pAnong oloudrirote Aoyapiacuou, n ETaipia dikaiouTal va emISIDEE! TV Ei0TTpagn Twv
0PIV Tou MeAGTN Pe kGBE VOpIPO PECO oUPTTEPIAGPBAVOEVNG Kal TNG EKSOOEWG Slataynig TTANPWHNAG, OTTWG Kal JEoW TwV
ETAIPILIV UTTOOTAPIENG E10TTPAgeWY. H ETaipeia auvepyadeTal Pe TIG KATWTEPW ETAIPEIES EIOTTPAENG ATTAITACEWV:

AIAKPITIKOE ADM- AOY-
ENQNYMIA ETAIPEIAL TITAOE APMAE ITOIXEIA EMIKOINQNIAL A/NIH - THA - FAX - EMAIL-EAPA
ADM: 999932147
EOS MATRIX (EOZ MATPIZ) AOY: DAE NEIPAIA AINIH: ME';Q;II\;TOV Hs' ?aﬁiiejs‘fml\'mn
MONOTIPOZONIH ANONYMH EQS MATRIX APMAE:A9364/01N THA.:2130162300-499, 2109792800-999
ETAIPEIA ENHMEPQIHY MAE T FAX: 210-9766063
ODEIAETON 1A /B/01/43 (05) EMAIL infosr reace.con
AHZINPOOEIMEE ANAITHEEIX AP.[EM;—E;TIBBWO EAPAKAAAIDEA, AT
ADM:999860589
AQY: MAE NEIPAIA ANIH: Aewd. ABviv- Mewawig 59, 185 40 Mewondg
STATUS ANONYMH ETAIPIA AP.MAE:50774/02/B THA: 211-5000000
ENHMEPQEHE ODEIAETONTIA STATUSALE. / FAX:210-4138561
AHZINPOOEIMEL ANAITHIEID 02/01, EAPA: Arjpog Nepaud
AP.TEMH:04501340 E-MAILstatusae@otenet.gr
7000
ADM:099083430
¥:
MAAANTING ANONYMH AA(()BH%):;[ ANIH:Aovuoiov Johwpod 56, 142 34 NEA IQANIA
ETAIPEIA AIAXEIPIZHE APMAE:52291/01A THA: 2130118101
EMMNOPIKON ANAITHIEQN KA | PALADINOS.A 'T’, FAX: 2130118888
NAPOXHE YMHPEZION B/02/238 EAPANE lovia ATTAG
EYMHPETHIHE NEAATON AP.TEMH:48253010 EMAILinfo@paladino.gr
00
AQM: 999862130
AOY: MAE NEIPAIA ANIH: Newpaie 40, 183 46 Moaydro
tNHn:LTg;%:)E}:::;‘SN ra AP.MAE:51728/01N THA:2111037000- 2111037099,
- FIRST CALLAE T FAX: 21037 13800
AHZINPOGEIMEL ANAITHEEID
ANCINYMH ETAIPELA /B02/59(2010) EAPA: Aifpog MooydTou ATTikig
AP.TEMH:12217150 EMAIL FCCompliance@firstcall.ar
1000
ADM.:800401320 A/N2H:Xakkokovbuhn 5, 10677 ABrva
ORION SERVICES ANQNYMH g
ETAIPEIA ENHMEPOIHE ORION SERVICES | AOY:DAE AOHNON TnA.:210-3801940, 937,939
AE. AP.TEMH:12026740 FAX: 210-3800889
ODEINETON . ;
1000 email sinfo@orionservicessa.com

Ing eTaipeieg autég diaBiBaovral Ta dedopéva TTou €ival atrapaithTa yia T diekdiknan Tng ei0TIpagng Twv oQeINOPEVWY
TrooWv Tou MeAdrn Trpog TNV Etaipeia Adyw AngimmpdBeouwy kai amraimTwv Aoyapiaopwy. H Etaipeia Siatnpei To dikaiwpa
Va TPOTIOTIOIEN TOV QVWTEPW TTIVOKA, TIPOCOETOVTAG ) GQAIPWVTAG ETAIPEIEG EIOTIPAENG, ME TTPONYOUHEVN avapTnon Tou
avavewpévou Tivaka oTov akdAouBo diadiktuakd TéTo (link:  www.nova.gr/politikes-oroi/politiki-prostasias-prosopikon-
dedomenon). O MeAdtng diatnpei TavTa To Sikaiwpa va avTiTaxBei aTn SIaBiBacn TwWV TTPOCWTTIKWY Tou SeSOPEVWY OE OAEG
1 OPITHEVES aTTO TIG WG Avw ouvepyadopeveg eTaipeieg. H ETaipia, yia Tnv kGAuwn Twv Samaviv SIKAoTIKAG eMSIiwENg Twv
TUXOV aTTaITOEWV TNG Katd Tou MeAdTn, 6TIWG aTToppéouv améd TNy Tapoloa ZUpBaon, £xel ouvayel ZUpBaon AcQalicews
Noypikrg MpooTaciag. PnTéd oupgwveital 611 0 MeAGTNG O€ TIEPITITWAN UTIEPNUEPIAG TOU OE OXEON WE OTTOIOdATIOTE TTOCO
o@eikeTal amd autdv, Ba BapuveTal pe Ta TTOOG Tou kaTéBale fi ogeikel va kataBdAel n Etaipia Suvduel Tng avwtépw
oUpBaoNG KaTé TO TTOOOCTO TTOU AvaAoyei 0To UYog TG aTaitnong TNG evavtiov Tou. To TT006 auTd I00SUVALE e TTOTOOTO
7% €Tri Tou o@elhopévou atré Tov MeAdrn TTooou Tipog Tnv ETaipia. H Etaipia 8a xpewvel Tov MeAGTN PE TO avwTépw TTOGO
TNV nuépa Tou KAeloiuaTog Tou Aoyapiacpol kai o MeAdTng oeikel va To ammodwoel auéowg otnv Etaipia. Ze avriBetn
TepiTTwon o MeAdTng Ba ogeilel TOKo UTTEPNUEPIAG, Gveu EIBIKAG TTPOG TOUTO OXARCEWS (SHAN NUEPQ).
6.14 Tov ®eBpoudpio kaBe £TOUG, N XPEWO TOU UNvidiou TTayiou KABe oUvSeoTig oag, OTIWG auTo £xel DIaHOPPWOET CUNPWVa
HE ToV TTapdvTa 6po, Ba avaTrpooapuodeTal CUPPWVA WE TN PETABOA Tou péoou ethaiou Aeiktn Tinwv KaravaAwTh, epdéaov
autég augavertal, 6TTwg dnuooieleTal omé Tnv EAnvikA ZtamoTik Apxr kae lavoudpio (‘ATK”). Tia TepioadTepeg
TIANpo@opieg OXETIKA pe Tov ATK, emoke@Beite Tnv Trapakatw 1oTooeAida g EAANVIKAG ZTamoTikig ApxAg:
https://www.statistics.gr/. To pnviaio Téyio KGBe oUVEDTG oag Ba au§avetal IC6TTOoa HE TNV WG Gvw WETABOAR kai de Ba
augnBei dvw Twv 3 gupw) (CUPTIEPIAAUBAVOPEVWY TWV POPWYV), CUYKPITIKG PE TO TPEXOV TTAYIO OOG KOTA TN OTIYWA TNG
avampooappoyrg. H avampooappoyry oto pnviaio oag Trayio 8a epapuoleTal oTov Aoyaplacud Tou Ba ekdideTal Tov
deBpoudplo KABE £Toug.

7. EFTYHZH

7.1 H Etaipeia dikaioutal Tpo Tng évapgng 10x0og Tng ZUuBaong A kab’ 6An Tn Sidpkeia 10X00G TNG, VO TIPAYHUATOTIOIRCE!
£Aeyxo0 OTO TOTWTIKG TTAPeABOV Tou MeAdTn Kal va Tou {nTAcel atrd TN KataBoAr eyyUnong £wg Tou TTOOOU TWwV EVVIOKOTIWV
Eupw (900 €) ava olvdeon, €Gv ol OUVBRKEG TO aTTaIToUV (OTTWG EVBEIKTIKG Kal OXI TIEPIOPIOTIKG Adyw avakpiBeiag A
TIapaTrAGvnong oTa oTolxeia Tou MeAATN, PEIWpEVNG THIOTOANTITIKAG IKAVOTNTAG TOu, BUOTPOTTIOG 1) KABUGTEPNONG TTANPWHNG
TWV 0PEINDV TOu TIPOG TNV ETaipeia fj TTpog TpiToug, UTEPRAONG TOU avWTATOU THOTWTIKOU Opiou, KaBWwg ETTIONG Kal XProng
YTmpeoiwv kard TpdTro pn evdedelypévo amé Ty ETaipeia kai Tn 0pRaon).

7.2 H Etaipgia d0varal va avatrpooappdlel 1o TTood Tng eyyunong Katd n SIGpKeia Tng Trapoucag Adyw apvnTIKAG
OUVAAGKTIKAG CUMTTEPIPOPAS 1} OE TTEPITITWON aipvidiag augnong Xpriong Twv YTNpeoiwv ek pépoug Tou MeAdrn. 7.3 H
€yyunon Ba emoTpégeTal oTov MeAdTn droka perd Tn Arign Tou ZupBoAaiou Tou Kal eQOoOV v eKKpePOUV a€ BApog Tou
OIKOVOIKEG aTTaITAOEIG TNG ETaipeiag ammé oiadrmote airia. H ETaipeia Siatnpei 10 Sikaiwpa va KAAUTITEl aTtd To TToa6 TG
£yyunong kaBe AngimrpdBeopun Kai vopipa amaitnTr o@elAry Tou MeAdrn. H Etaipeia Sikaiodtar va katayyeider Tnv Aitnon
Z0vdeong Kal va JIaKOTITEI GUETA TV TTAPOXT| TwV YTINPETIWY OTNV TEPITITWON TTou o MeAGTNG Sev KataBaMel eykaipwg TNV
artairoUpevn eyyunaon.

7.4 H Etaipeia d0varal va avatrpooappdler éva aviwTato ToTwTIKO 6pio Xpriong Twv YTMPESIWY TG yia Tov MeAdTn pe Baoer
TOV TPATIO TTOU QUTOG AVTATTOKPIVETAI OTIG OIKOVOUIKEG TOU UTTOXPEWOEIG. Z€ TIEPITITWAT UTTEPRBAONG TOU TIBEUEVOU TTICTWTIKOU
opiou, n Etaipgia dikaioUTal €ite va Slakoyel TTPOOWPIVE i opIoTIkG TNV TTapoxn YTTNPeoIwy TTpog Tov MeAdT, oUpgpwva pe
Ta opifouEva oTo GpPBpo 6 iTe va TIPoBEi o€ avatrpooapuoyn TNG £yyunorg Tou.

8. ZYNAYAZTIKEZ EKNTQZEIZ

8.1 ZTnV TIEPITITWON Katé TNV oTroia 0 MeAdTNG S10BETel GUVBEDN KIVATAG TNAEPUVIAG Kal UTINPECiEG oTaBePrG TNAEQWViag
kal Internet Tng ETaipeiag kataxwplobeioeg atov idio ApiBud Poporoyikol MnTpwou kai éxel AECEI va AapBdvel evidio
Moyapiacpd, 167 0 MeAdTNg SikaioUTal va eTTWPEANBEI €1BIKAG TTPOOPOPAG AapBavovTag EKTITwon (CUNQWVA e Tov IoxUovTa
TIHokaT@Aoyo o oTToiog gival SIaBEaI0G Kal aTov SIKTUOKS TOTTO TG ETapeiag), £iTe aTO Pnvidio TTéyIo TEAOG TOU OIKOVOMIKOU
Tpoypduuatog Tng Etaipgiag kivntrg 1 / kai oTaBeprg TNAEQwViag €iTe €TTi TOU TTOCOU Trayiou TTOU TTPOKUTITEI PETG TNV
£QapUoyA TUXOV ABN £PapUOCBEVTWY eKTITWOEWY. O1 TTapAVTEG EIBIKOTEPOI 6pol aTTd KOoIVoU pe TiIG AITROEIG XUvdeang
Ymnpeoiv HAektpovikwyv Emmkoivwvidv (kivntA, oTaBepr kai Internet) Tou MeAdtn, kaBopifouv Toug époug & Tig
TIPoUTIOBECEIG XPAONG TNG UTINPECIag a) pnviaiou ouykevipwTikoU Aoyaplaopol (e@egrg: Eviaiog Aoyapiaopdg) kai B)
XPAONG TNG £KTITWONG ETE €TTH TWV BACIKWY XPEWOEWY TOU OIKOVOUIKOU TIPOYPAUHATOG KIVATAG TNAEQWVIOS €Te €T Twv
XPEWOEWV TTOU TIPOKUTITOUV LETA TNV EQAPHOYI| TNOAVWY TTPOYEVECTEPWY EKTITLOEWY GUUPWVA HE TOV EKATTOTE I0XUOVTA
TIHOKATAAOYO Kal TNV EUTTOPIKN TTONITIKN TNG ETapiag (e@egrg yia TOug oKOTToug Tou TTapdvTog GpBpou: «YTnpeaiax). O wg
Avw EKTITWOEIG TTaPEXOVTAI KAT £GQIPEDN KaI POVO OTO TTAQICIO TNG WG Avw CUVBUATHEVNG XPARONG.

8.2 H ékmrTwon Ba 10XVl yia To SIGoTnpa TTou 0 MeAGTNG TTOPApEVE! EYYEYPAPPEVOG OTA OIKOVOUIKG TIPOYPAHHATA TWV WG
Gvw uTPeociV HAeKTpoVIKWY ETTikoIvwvIwy, TTou opiel n Tpoo@opd Kai Ta oTroia avaypdgovTal oTov ETToNuo
TiHokaTdAoyo/dikTuakd TdTTo TG ETaipeiag otn Sieubuvon  www.nova.gr/eksipiretisi-pelatwn.

8.3 O MeAdTng Tpokelpévou va Kavel Xprion Tng YTnpeaiag Eviaiou Aoyapiaopou Ba pétrel of dnAwBeioeg atny TTapoloa
ouvdéaeig Tou aTo dikTuo TNG ETaipeiag, va eival evepy£g KaTd T prva TIMOAGYNONG Kal VA £X0UV KATAXWPIOTEI OTa OTOIXEIa
Tou MeAdrn (Ovopatemwvupo, ap. AAT, AGM).

8.4 O MeAdTng avayvwpilel Kai aTTodéXeTal 6T, OE TIEPITITWON UN TAPNONG TWV UTTOXPEWOEWY TTOU ATIOPPEOUY aTIé TN
Z0pBaon, OTwG evOEIKTIKG N pn €ykaipn €§OGANGN Tou ouvoAou Tou Aoyaplaopol Twv YTNPeoiwv HAEKTPOVIKWY
EmikoIVwVILV Twv wg Gvw ouvdEcewv (KIvnTrA, oTabepn kai Internet), eviég TG avaypa@opevng o€ auTtdv nuepopnvia ARgng,
n Etaipeia dikaioUtal va TTpoBei o€ TIpoowpIvr) Kal KATdTTV péviun SIakoTr GAwY Twv YTINPECIWDV Tou eviaiou Aoyapiacpol
Kol TNG EKTITWONG, CUPPWVa WE Toug Mevikoug Opoug Twv AIToewv Z0vOeang oTo AikTuo TTapoxig HAEKTPOVIKWY YTINPECIDV
(kivnTrig, oTaBeprig kai Internet), OTTwG I0XUOUV. Z& TIEPITTTWON UEPIKAG EE6PANTNG TOU EVIiou AOyapIaouoU CUHQUVEITAI
PNTWG aTd Ta cUPBAAGPEVa pépn 6TI, 0 MeAGTNG KaBioTaTal UTIEPAKEPOG YIa TNV OPEIAR TOU Kal wg £k ToUTou dev Ba Tou
TIAPEXETO VI TO GUYKEKPIPEVO XPOVIKO SIGOTNHA N EKTITWOT, CUVETTAYOUEVWY TWV CUVETTEILV, TTOU KATE VOUO TIpoBAETTOVTal,
AVOQOPIKG PE TNV  TTPOCWPIVA/MOVIUN  BIOKOTI Tou OUVOAOU TwV  TNAETTIKOIVWVIOKWY  YTTNPECIWV  HAEKTPOVIKWY
EmikoIvwvitiv. Ze KABE TIEQITITWON, N AVWTEPW TTEPIYPAPOUEVN DIAKOTH, EQOTOV Eival TEXVIKWG EQIKTO, TTEPIOPICETAI OTN
OUYKEKPIPEVN UTINPETia, yia TV oTroia dev yiveral e§dpAnan.

8.5 H mapoxn g Ymnpeaoiag pe TuvduaoTiki ‘EKTITwon Katéd Ta avwtépw TTPoUTToBETEl TNV £viagn kai diatripnon o€ auTr
OAwV TwV evepywy ouvdéoewv Tou Mehdrn (oTaBepr, Internet kar kivntA). H YTnpeoia Eviaiou Aoyapiaopou, epéoov Sev
OUVOEETAI E TNV EKTITWTIKI TIPOCPOPA OTO TTAYIO KIVNTHG TNAEPuViag, duvaral va TTapEXeTal Kal diXwg TNV £viagn utrnpeoiag
KIVNTAG TNAEQwViag.

8.6 Ze TrepiTrTwon 1ou o MeAdTNG €xel eyypagei oTnv YTnpeoia HAekTpovikoU AoyapiaooU GUHTTANPWYOVTAG TO avTioTOIXO
Tedio aTnV PTTPooTIv) dYn TNG TTapoloag, ol INAwUEVEG OTNV TTapoUca CUVOESEIG TOu, Ba EUPAVICTOUV QUTOHATA Kal 0TV
Ymnpeoia HAekTpovikou Aoyapiaopou.

8.7 Ze mepimTwon Tou o MeAdTng aitnBei aAAayr) TTPoowWTTIKWY dedopévwy /peTapifaon/aitnon @opntdTnTag, akupwon, yia
OTTOIOdATTIOTE €K TWV AVWTEPW OUVDETEWY, N ZuvduaoTIk ‘EkTITwon kai n YTmpeoia Eviaiou Aoyapiaopou Ba Tavel va 1oy Uel
YIa TIG OUVOECEIG AUTEG.

8.8 O MeAdTng diatnpei To Sikaiwpa utTravaxwpenong armé Tv Ymnpeoia Eviaiou Aoyapiacuou, Kardtmv éyKaipng evnuépwong
g ETaipeiag.

8.9 H Etaipia Siatnpei 1o dikaiwpa TpoTroTroinong i Katdpynong tTng YTnpeaoiag, pe TponyoUuevn evnuépwon Tou MeAdrn 1
HAvVa TIPO TNG EQApPUOYAG TNG Katdpynong, v o MeAdTng Ba €xel To diKaiwpa karayyeAiag Tng ZUpBaong yia diaoTnua duo

UnvWv até Tn Béon o€ epappoyr) NG alAaynig. H utrnpecia Eviaiou AoyapiaopoU TTapéxeTal epdoov eival TEXVIKG SIabéaiun.
O MeAATNG aTTOBEXETAI TTWG N TUYKEKPIUEVN UTTNPETia dUvaral va evepyoTToinBei HOAIG KATAOTEl TEXVIKG DIaBEaTIuN.

9. YNMHPEZIEZ HAEKTPONIKOY AOTAPIAZMOY

9.1 O1 TapdvTEg €181KOi dpol Kal TPOUTTOBETEIG, o1 AoiTroi 6pol TNG ZUuBacng kai n Aitnon Zuvdeong Tou MeAdrn amoteAouv
TOU GPOUG Kal TIG TTPOUTIOBETEIG TTapox g Twv YTNPeaiwv HAekTpovikoU Aoyapiacuol Tng Etaipeiag (pe€rig ol «YTpeoieg
HA»). OTrou o1 rapdvTeg €181koi 6pol cuykpouovTal Ue Toug Mevikoug Opoug TG TTapouoag UTEPIoXUOUV Of TIAPOVTEG EIBIKOI
6por. EmimAéov, o€ KaTrolEG TIEPITITWOEIG O MeEAGTNG KOAETal va aTTodexBei NAEKTPOVIKG EEXWPIOTOUG YEVIKOUG 1 €18IKOUG
poug, o1 oTToiol JIETTOUV TIG £V Adyw TIPOTBETEG UTTNPETIES, CUNTTANPWVOUV TOUG TIapOvVTEG Opoug Kal SETHEUOUV avTioToIXa
Tov MeAdTn, GTIWG Kal o1 TTapOVTEG OPOI.

9.2 H ETaipeia rapéxel T duvatétnta otov MeAdTn va AapBavel To Aoyapiaodo Tou Je NAEKTPOVIKG péoa (utmpecia e-bill),
avTi TNG aTOoTOArG Tou péow Taxudpopeiou. Méow Tng utmpeoiag e-bill, o MeAdTng €xer Tn duvardTa va AdBel Tov
Aoyapiaopd Tou NAEKTPOVIKG e péow a) SMS dnAwvovTag TNAEQWVO TTIKOIVWVIAG yia ARyn Aoyapiacpou &ite B) péow
nAekTPOVIKOU Taxudpopeiou (e-mail) SnAwvovtag Ty nAekTpovikr} Tou SieuBuvon (e-mail). MapdAAnAa, o MeAdTng uTTopsi va
EYYPAPE] OTTOIASATIOTE OTIYUI| ETOUNET OE NAEKTPOVIKI £QapuoyR yia Tn Slaxeipion Twv Aoyapiacuwy Tou (utrnpeoia Nova
Account). e TEPITITWON TIOU O NAEKTPOVIKOG Aoyapiacudg armoTeAel XApaKTNPIOTIKG TOU TIPOYPAUUATOG OTO OTT0io
eyypdagetal o MeAGTNG kal €pocov ToUTo Sev aTrayopeUeTal aTmd TNV Keiuevn vopoBeoia, o MeAGTNG eyypA@ETal QUTOPATWG
oTig YTinpeoieg HAekTpovikoU Aoyapiacuol TTou Treplypd@ovTal oTov TTapdvTa épo Kal SUvartal OTToTESATIOTE va diaypagei
ammd auTég e SIKA Tou aitnon, UHPWVA PE TI DIATAEEIG TwV TTAPOVTWY 6pwV. PNTWG CUUQWVEITal Kal YiVETal aTTODEKTO aTTd
10 MeAGTN TTWG WE TV eyypagr] Tou oTig YTnpeaieg HA, o MeAdTng amodéxeTal pnrd kai avermipuAakTa 61t AEN Ba AapBaver
€ £VTUTTN HOPQI TOUG AOYapIaopoUg TOU KOl GUYKEKPIUEVA EiTE HOVO e OUVTOHO ypaTTé privupa (SMS) oTov TNAEQwVIKG
apiBud KIVNTAG TNAEQwViag Trou €xel SNAWatel €iTe kal aTn SielBuvon nAekTpovikol Taxudpopeiou (e-mail) TTou éxel SnAwoel
otnv Etaipeia, avahoya pe Tig diakpioeig rou kaBopifoval oTo TTapdv Gpbpo kai Tig ekdoToTe TOAITIKEG TNG ETaupeiag. X10
id1o TTAaiolo kal epéoovV iTe €8’ apxrg emMAEEEl va AapBdavel éviuTio Aoyaplacud eite {ntrioel ToUTo Katd T dIGPKEIa I0XU0G
NG oUPPBAoEWS Tou, Sev Ba éxel TN duvardTnTa XpARong Twv YTmpeoiwv HA kai ouykekpipéva xpriong Tng YTmpeoiag e-bill
kai TTpéoBaocng oTig YTnpeoieg Nova Web i Nova App i émoia cuvagr duvarétnta Tpoo@épel peAovTikG n ETaipeia.
Emmpoobétwg, ot mepirwon mou évag MeAdrng eyypagei otnv Ymnpeoia Nova Web rj Nova App,8a Aaufdvel Toug
Aoyapiaopoug yia OAeg TIG ouvdéoelg TTou £xel oTnv ETaupeia (kivnig ri/kar otaBeprig TnAepuwviag) kai dn yia OAeg TIg
ouvdEaelg TTou gival ouvOedepéveg pe Tov A.D.M. Tou GUPQWVA PE TOUG TTAPOVTEG OPOUG, TOI NAEKTPOVIKG CUNQWVA HE TNV
Yrmpeoia HAekTpovikoU Aoyapiacpou, KaTapyoUpevou 0lodrTToTe GAAouU TPATTOU Kai HEBGS0U Afjyng AoyapIao Wy TTou ioxXue
yia Tov/Toug Aoyapiacpd/oug Twy Aoimwyv ouvdéoewv Tou MeAdtn otnv Etaipeia péxpr ekeivn Tn oTiypn. Ze Tepimmwon
ETQIPIKOU TIEAGTN, N £YYPAPT) TOU OTIG UTTNPETiEG NAEKTPOVIKOU Aoyapiacpou yivetal UoTtepa amd emmAoyr Tou idiou Tou MeAdTn
ava Aoyapiacpd. H Tapouoa TTapdypagog Sev I0XUEI OTNV TIEPITITWON TTou 0 MEAATNG eyyPAWEI TUYKEKPIPEVN HOVO TUVEEDTT
KIVNTAG 1 oTaBeprg TNAepuviag oTig YTINpeoieg amooToAig Aoyapiaopou pe SMS i e-mail, kaBwg oTnv TePITITWON auTr o
AoiTrég ouvdéoelg Tou oTnv ETaipeia dev Ba eTrnpeddovTal.

9.3 AtrooToAr} Aoyapiacpol péow SMS: Me Tnv evepyotroinon Tng Ymmpeaoiag HA, or MeAdreg AapBavouv Tov Aoyapiacud
TNAETTIKOIVWVIOKWY UTINPECIWV Kal TEAWV TOUG JE OUVTOUO YPaTTTO privupa (SMS). Méow evog evepyol ouvdéapou (link)
UTTOpoUV va Souv Tov Aoyapiaopd Toug &iTe aTrd Tn OUCKEUR TOUG €iTe aTmd TNV 10TooeAida  www.nova.gr. H YTmpeoia
TrapéxeTal dwpedv o€ GAOUG TOUG OIKIaKoUG Kal ETaIpIKOUG TreAGTEG cupBoAaiou oTaBeprg TNAEPWVIag kal iVIEPVET KaBwg kal
OTOUG ETAIPIKOUG TTEAATEG e aTopIkG Aoyapiacué i split bill. EGv o MeAdTng dev cup@wvei ue Toug 6poug Kal Tig TTPoUTTOBEDEIG
NG TTapoUoag UTINPECiag, TOTE OPEiAel va unv TTPoBei 0TV evepyoTToinon kal XpAon Tng 1 va diakdyel Gueca Tn Xpron g
Kal va emAEEEl GAAN uEBOBO evnuépwong Kal APEWS PNVIaiwy Aoyapiagpwy, cUPQWVa PE TOUG 6poUg Kal TiG Sladikagieg
g ETaipeiag.

9.4 Eyypagn kai MpéoBacn otnv Ynpeoia SMS Bill: A) Metd Tnv evepyotroinan Tng Ymnpeoiag o MeAdTng edoTroleitar yia
TNV £€k300N TWV PNVIAiWY AoyapIaouwy Tou PEoW YPaTTol UnvupaTog (SMS), To otroio TepIAapBAvel Tov evepyd oUVSETHO
(link) péow Tou otroiou o MeAdTng arokTa TPpdoBacn aTov Aoyapiaopd Tou. B) O ouvdeopog (link) 6a TTapéxel mpdoBaon
oTov Aoyapiaopd Tou MeAdn eite xpnoiuotrolei To dikTuo Sedopévwy Tng ETaipeiag eite kavel Xprion acUpparou SikTuou (Wi-
Fi). Emmpdo6eTa o MeAdTng WETA TNV evepyoTToinan Tng YTInpeciag £xel Tn SuvardtnTa TTPéoBacng Kal aTroBAKEUCNG Tou
TeAeuTaiou £kS0BEVTOG AoyapiacpoU Tou pEow Tou www.wind.gr eTTIAéyovTag To TTedio «Afyn» atmé Tnv karnyopia “SMS Bill”,
A/kal péow Tou avtioTolXou Tediou TToU Ba ava@épeTal O OUYKeKPIUEVO anpeio Tou html Aoyapiacuol. ') O evepydg
ouvdeapog (link) Tou Ba TrepidapBaverar oto ypamTd privupa Ba éxel didpkeia 000G 12 priveg. O MeAdng Ba éxer Tn
duvardTnTa va 8el Toug AoyapiacHoUg TOU YIa TOUG TEAEUTAIOUG 12 PAVEG, HEOW TWV QVTIOTOIXWY EVEPYWYV OUVOECHWY TTOU
Tou £xouv amooTaAei péow SMS. H duvarotnta amobrikeuong Tou Aoyapiacpou oe pop@r PDF, Opwg, TTapéxeTal yia 1 uriva.
MeTé TV TTapéAeuan autou Tou XpovikoU diaoTApaTog, o MeAarng dev Ba ptropei va £xel TpdoBacn oTov Aoyapiacud Tou o€
Hoper) PDF Trapd pévo av eyypagei ato Nova Account fj av éxel emAéEel va AapBavel Tov Aoyapiacud Tou péow e-mail
(@mail). A) O MeAdTng £xer TN duvaTdTNTa VA KATERATE! TOV NAEKTPOVIKO AOYyapIOTHO Tou PECW TOU Www.nova.gr .Ze €I8IKa
kaBopiopévo Tedio avaypdager To TNAEPWVO ETTIKOIVWVIOG TTou €xel SnAwatel o idlog otnv Etaipeia kai AapBdvel pe olvTopo
YPOTITO prvupa (SMS) évav eayni@io KwdIKd pe SIGPKEIa I0XU0G 5 AETITWV. ZTn ouvéxeia Ba TIPETTEl VTG Tou KaBOPIoPEVOU
Xpovikou TrAaigiou, va TTANKTpoAoyrioel Tov KwdIkd TTou €AaBe aTo KaBOPIoPEVO TTESIO TTOU UTTOSEIKVUETAI OTO WWW.Nova.gr.
O MeAatng duvaral €701 va KATERAOEL, OTO NAEKTPOVIKO PETO TTOU XPNOIMOTTOIE], TOV NAEKTPOVIKG AOyapiaopd Tou Kal va Tov
amoBnkevoel. H ev Adyw duvatotnta Ba 10xUel yia SIGoTNHa VG Wrva aTré TNy €k300n Kal atrooToAr} Tou Aoyapiaopou katd
Ta avwTtépw avagepopeva. E) TnAépwva Emikoivwviag: MNa Toug oikiakoUg TTeEAdTeG oTaBeprig TNAEQWVIOG, wg TNAEPWVO
ETTIKOIVWVIAG VOEITaI TO TNAEQWVO ETTIKOIVWVIAG KIVATAG TNAEQWViaG TTou €xel SNAWaEl o MeAGTNG KaTa TNV £yypagri Tou oTnv
Eraipeia i apydtepa pe dAov TpéTro. MNa Toug oikiakoug TreAdTeg Broadband, SimpleFi on the go kai SimpleFi: wg TnAépwvo
ETTIKOIVWVIAG VOEITaI TO TNAEQWVO ETTIKOIVWVIAG KIVATAG TNAEQWViaG TTou éxel SNAWaEl o MeAGTNG KaTa TNV £yypagri Tou oTnv
Eraipeia | apy6Tepa pe GAAov TpoTTo. Mevikd yia oIKiakd TTEAGTN TTou Sev TTEPIAAPBAVETAI ATTOKAEIOTIKA O€ KATTOIO ATTé TIG
TIPOavVaPEPBEITES KATNYOPIES (TTX TTEAGTEG ZUVBUAOTIKWY TIPOYPAHHNATWYV), WG TNAEPUVO ETTIKOIVWVIAG VOETal OTTOI00dATIOTE
evepyodg apiBuodg olvdeang KIVNTAG TNAEpwviag o otroiog TrepiAapBdaveral oTov Aoyapiacud A éxel dNAwBei wg TNAEPwvo
emmKovwviag otn oUpBacn Tou MeAdtn. EIBIKG yia Toug eTaipikoUg TTEAATEG, wg TNAEPWVO ETTIKOIVWVIAG VOEiTal To/Ta
TNAEPWVO/a ETTIKOIVWVIAG TOU VOUINOU/WV EKTTPOCWITTOU/WY 1 TOU UTTEUBUVOU OIKOVOUIKWY BEPaTwy TTou €xel dnAwBei oTo
ouppoAaio Tou MeAartn pe Tnv ETaipeia fj katd T didpkeia TG oUPPBACNG PETG ot €yypagn aitnon Tou. ZXETIKA PE TOUG
eTaipikoUg TreAdTeg Split Bill, wg TNAé@wvo emmKoIVwviag VoeiTal o evepydg apiBudg olvdeong, oTov OToi0 agopd o
Aoyapiaopdg split bill Tou XpAoTn doov agopd Tov Aoyapiacuod TTou kdideTal aTo Gvopa Tou XproTn. lMa Tov Aoyapiacud TTou
£kdideTal TO Gvopa Tng eTaipeiag-MeAdT, WG TNAEPWVO ETTIKOIVWVIAG VOEiTal 0 evePYdS apiBudg CUVBEDNG TOU VOUIHOU
EKTTPOCWTTOU 1} TOU UTTEUBUVOU OIKOVOMIKWY BepdTwy TTou €xel dNAwBEi eite pe TNV évapgn Tou cupBoAaiou eite KaTd Tn
OIGPKEIG TOU PETE aTTd £yypagn aiTnon Tou TPWTou. XT) Ze OTTOIadNTIOTE TTEPITITWON KATd TNV OTroia 5V OAOKANPWVETAI N
TAUTOTTOINGT TOU TNAEPWVOU ETTIKOIVWVIOG CUNPWVA HE Ta avapepOpEVa avwTépw KPITApIa, n evepyotroinon Tou SMS Bill
Sev Ba oAokAnpwveral kai o MeAdTng Ba el va SnAwoer véo aAnBri apiBud emkoivwviag. Z) Méow Tng YTmpeoiag SMS
Bill, o MeAdtng AapBaver Tov NAeKTPOVIKG AOyapIaopd PE TNV GUVOTITIKF QvAAuGT, rTOl TO EAGXIOTO ETTITIESD AVOAUTIKAG
xpéwaong (EEAX), xwpig TNV avaAuTiKi KatdoTacn KARoEwy. L& TepiTwon Tou o MeAdtng AapBaver évav Aoyapiaopo yia
Tapamavw amé 10 apiBpoug ouvdeong, AGyw Tou OyKou Twv TTANPO@OpIWV Slvaral va pnv eival €QIKTA N TARPNG
aATTOTUTTWAT. Z€ QUTAV TNV TIEPITITWON 0 MeAdTNG AapBavel To TIHOASYIO Kail €XEI TN SuvATATNTA VO EYYPAPET OTIG NAEKTPOVIKES
utnpeaieg Nova Account péow Tou SiadIkTUoU, £T01 WOTE va KaTeRACE! TNV TTAiPN avaAuon Tou pnvidiou Aoyapiaopou Tou
TNAETTIKOIVWVIOKWY TEAWV. H) O1 TTeAdTeg Pe evepyotronuévn Tnv Trapouoa YTinpeaia £xouv Tn duvardtnra va eyypagoly
oTig utnpeaieg Nova Account yia va €xouv TTpOoBaan oTny avaAuTIKA KaTdoTaon Tou Aoyapiacpol Toug KaBuwg Kal ae GAAa
XpProiua oToixeia Tou Aoyapiacpuol Toug. 1) H YTpeaoia amevepyoToigital pe éyypago aitnua aAAayrig TUtrou Aoyapiacuod
O€ OTTOIOSATIOTE KATAoTNUA Tou SIkTUOU TTwARCEWV TNG ETaipeiag r pe amooToAr fax oTn SiedBuvan e§UTTNPETNONG TTEAATWV
ng ETtaipeiag oTov apiBué 2119993342 1 péow tng TAat@oppag Nova Account fj TNAEQWVIKG e nxoypa@nuévn kAfon. K)
MNa ™0 Ayn (downloading) Tou apxgiou Tou Aoyapiacuol péow alvdeong KIVNTAG TNAEpwviag Tng ETaipeiag, o MeAdTng dev
XPEWVETaI, EVW) £GV £XEI OUVOEDT GAANG ETAIPEITG, TOTE XPEWVETAI CUNPWVA HE TIG XPEWOEIG TIoU £TIBAAAEI N €V Adyw eTaIpeia
yia Tnv TpéoBacn ae uTnpecieg SiadikTUou. Ze kaBe TrEPITITWON, 0 MEAATNG PTTOPET VO ATTOKTE TTPGCRACT GTOUG UNVIdioug
Aoyapiaopolg Tou UE eyypa®r oTig NAeKTPOVIKEG TTAATQOpEG TTou SiaBéTel n ETaipeia yia To okoté autd, rfrol To Nova
Account aMAd kal QuTH TTOU TTIEPIYPAPETaN OTNV Trapdypago 2.7 avwTépw. Kard ta Aoimd, n evepyotroinon kai Xprion Tng
YTinpeaiag TapéxeTal evieAws Swpedv amé Ty ETaipeia.

9.5 AtrooToAr} Aoyaplaopoul péow e-mail: Me Tnv evepyotroinon tng Ymnpeoiag autig o MeAdTng, AapBdvel 1o Aoyapiacud
ToU TNAETTIKOIVWVIAKWY YTINPECIWV PEow NAEKTPOVIKOU Taxudpopeiou (e-mail). Epdoov o MeAdtng emBupei TV amooToAn
nAekTPOVIKOU Aoyapiacpou (ebill) opeilel apou aTrodexTei TOUG TTAPAVTEG GPOUG Kal TOUG GPOUG TTOU TUXOV Tou TTpoTabouv
KaTd TNV evepyoTtroinon, va dnAwaoel TNV nAekTpovikr Tou dielBuvon (e-mail) Kar éva KivnTd TNAEPWVO ETTIKOIVWVIAG TO OTToi0
Ba XPNOIPOTIOIETAI YIO OTTOIABITTOTE ETTIKOIVWVIC OXETIKI PE TOV Aoyapiacpd Tou. Me Tnv evepyotroinon Tou e-bill, o MeAdtng
Ba AdBer SMS oT0 KIVNTO TToU £xel SNAWOEI OTNV QiTNOT| Tou, TO 0TToI0 Ba avagEépel TNV NAEKTPoVIKr dieUBuvan (e-mail) TTou
kaTaxwprénke atnv ETaipeia yia Tnv amrooToAr) Tou nAekTpovikoU Tou Aoyapiacpou. O MeAdTng opeikel va eAéyEel To SMS pe
TNV avaypapopevn dielBuvon e-mail kal o€ TTEPITITWOT TToU auTH JeV €ival TWOTH, Va EVNUEPWOEl aueoa Tnv Etaipeia o€ éva
amé Ta KaraoThpata Tng ETaipeiag €ite kaAwvtag oto 13800 (Opdda EEutnpétnong Tng ETaipeiag yia oikiakoug TEAGTES) 1
aTo 1277 (yia eTaipikoUg TEAATEG). ZToV i8I0 WG dvw apiBpd o MeAGTNG PTTOPEi va KaAei, TIPOKEINEVOU va TTIAUEI KGBE
TIPOBANHA TTOU TTAPOUCIAZETal OXETIKA PE TNV EVEPYOTTOINGN 1 T XPon Twv YTmpeoiwv HA. Eidikd yia 6ooug MeAdreg
BiabéTouv pévo oUvdeon oTabeprg TNAEpwviag, Kai dev Exouv dnAWOoel KIVATO TNAEPWVO eTTIKOIVWviag 1 email oTnv Aithor)
Toug, €KTOG Tou Trapamavw SMS, Ba AapBdvouv eTTPOCOETWS Kal ypaTITh £MOTOA péow Tayxudpopeiou, n otoia Ba
QAVOPEPEI TA TTAPATTIAVW OTOIXEa (SNAadK e-mail & KIvNTd TNAEPWVO ETTIKOIVWVIOG YIa TNV GTTOGTOAN Tou Aoyapiaapou). Eav
0 MeAatng dev KaAEoel A Dev ETTIOKEPTET KATTOIO KATAOTNUA Yia va SIopBwael Ta ev Adyw oToIXEia Tou, TOTE Ba Bewpeitar 6TI
auTd eival opBa Kal N aTToaTOAR Tou NAEKTPOVIKOU AOYapIaooU KaBwg Kal Twy avTioTolXwy e150TToIRcewY Ba ammooTéAovTal
O€ QUTA Ta oToIXEla ETTIKOIVWYVIag TTou éxel dnAwael o MeAdtng. Metd v evepyotroinon Tou e-bill kal pe TNV ékdoon Tou
TIpWToU Aoyapiacpol Tou, o MeAdtng Ba AdBel e-mail oTnv nAekTpovikh SlelBuvon TTou éxel dnAwoel, To oToio Ba
TrepIAapBavel Bacoikég TTANPOPOPIES I TOV Aoyapiacud Tou GTTwG To TTo06 Kai 0 KwdIKGG TTANPWHAG Kal N nuepopnvia ARgng,
Xwpig GAA TIPOCWTTIKG OTOIXEID, KABWS TTioNg kai évav oUvdeopo (link). O MeAdTng, yia pia kal HOvVo Popd, oPeilel va
MeTaBei PEOW TOU ZUVOECHOU OTO QVTIOTOIXO TTESIO Kal va CUPTTANPWOE! Tov KwdIikd Trou Ba AdBel ue SMS oTo KIvnTo
ETTIKOIVWVIaG TTou £xel SNAWOEI 0TNV aiTNON Tou. € TTEPITITWOoN Trou o MeAdTNg Sev oAokAnpwoel Tn diadikaaia autri, AEN
Ba AapBdvel Tov Aoyaplaopé Tou cuvnupévo ot pop@ri PDF aAAd kdBe priva Ba AapBdvel e-mail kai SMS pe TG Baoikég
TIANPOQOPIEG Yia ToV Aoyapiacud Tou, 6TIwG auTég avagépovtal Tapamdvw. MapdAAnAa, o MeAdtng Ba AauBdvel To
Aoyapiacué Tou pe SMS, oTo oTroio péow evAg evepyou ouvdéapou Ba éxel Tn duvardtnTta va dei kal va AdBel (download) Tov
Aoyapiacué Tou. EmimAéov, o MeAdTng KaAeital va SIaBAdel TIPOTEKTIKAE TOOO TOUG TTAPOVTEG GPOUG XPHONG Twv YTTNPECIWV
600 Kal autoug TTou Ba Tou TTAPOUCIACTOUV NAEKTPOVIKA, TIPIV ATTO TNV €£yypa@r TOU OE QUTH. X€ TTEPITITWON TTou dev
armmodéxeTal TARPWG Kal Xwpig eM@PUAAgn To dUVOAO 1 HEPOG TWV OPWV QUTWY TTOU Ba TOU TTAPOUCIAcTOUV NAEKTPOVIKA, TTpIV
atré TNV Eyypa@r TOU TNV UTIMPETIa fj TWV TTAPOVTWY 6pwv, KAAEITal va unv TIPOXWPHROE! OTNV aTTod0xXH TWV OpWV aUTWV
Kal akoAoUBwg aTn xpron Twv YTnpeoiv. O Aoyapiaouog TNAETTIKOIVWVIOKWY UTTNPECIWY Ba eKBIBETAI NAEKTPOVIKA pnvidioa
kai Ba amooTéAAeTal oe pop@r) PDF oTo e-mail Tou €xe1 SnAwoel o MeAdTNG, kaBwg kal pe SMS oTov apiBud KivnTAg ouvdeang
Tou CUPPWVA HE TOUG TTapovTeg 6poug. O MeAdrng amodéxetal 6Tl Ba AauBavel kal KABE OXETIKA PE TOV Aoyapiacud Tou
evnuépwaon/koivotroinan OtTrwg TpoBAETeTal kal aToug Mevikoug Opoug Mapoxng YTnpeoiwy kabwg kal oTnv 1oxUouca
vopoBeaia. O Aoyapiacudg Tou armooTéAAeTal amd Tnv Etaipeia pe e-mail kai SMS amorteAei €mionpo aTmodeIKTIKG
TIHOAGYNONG GUNPWVA WE TNV IoXU0oUCA vouoBeaia kal deouevel To MeAATn.


http://www.nova.gr/
http://www.nova.gr/politikes-oroi/politiki-prostasias-prosopikon-dedomenon
http://www.nova.gr/politikes-oroi/politiki-prostasias-prosopikon-dedomenon
https://www.statistics.gr/
http://www.nova.gr/eksipiretisi-pelatwn
http://www.nova.gr/
http://www.nova.gr/
http://www.nova.gr/

9.6 Ymnpeoia Nova Account: O MeAdTng avegapTiTwg TNG uTpeaiag e-bill, £xel Tn duvardTnTa va eyypAPEi OTIG NAEKTPOVIKEG
utnpeaieg Nova Account. O1 MeAdTeg pe TNV eyypagr} Toug oTIg uTmpeaieg Nova Account aTrokToUv TTpéoBacn Kal oTnv
evotnTa «O1 Aoyapiaopoi poux (fj oTnv evotnTa «Mnviciol Aoyapiacuoi» oTnv TEPITITWON TWV ETAIPIKWY TTEAATWV) TTOU
TTPOCPEPEI TTANPOPOPNON KAl OTATIOTIKA OTOIXEIR EV YEVEI OXETIKA WE TOUG avaAUTIKOUG AoyaplaopoUg TwY CUVECEWY TTOU
diatnpouv oTnv ETaipeia, TG00 TwV UPICTAPEVWY 600 KAl TUXOV HEANOVTIKWV KaBWG Kal Tn SuvardtnTa ETTEEEPYATiOg QUTWV.
Emiong péow tng £v Adyw evotnTag, o MeAdTng ammokTd TPooBacn oToug Aoyapiaopoug Twy TEAEUTAIWY 12 pnvwv ammo Tnv
nuepopnvia eyypagng. EBIKE, yia Tig utnpeaieg Nova Account o MeAdTng kaAeital va dIaBagel TTPOOEKTIKG TG00 TOUG Gpoug
XPAong Twv YTINPeoiwv 600 kal autoUg Trou Ba ToU TTapouaiacTouV NAEKTPOVIKE, TTPIV aTTd TNV £yypagr Tou o€ auTr. ExTog
TWV avwTépw, OTNV €V AOyw e@appoyr} o MeAATng ptropei evOEIKTIKG va DIaxeIpiZeTal NAEKTPOVIKA TIG UTINPETIES Tou, va
EVEPYOTTOIEI f} ATTEVEPYOTTOIET UTINPETIEG SIEBVOUG TTEpIaywYNG, TIPOOBETWY TTakéTwy (add-ons), To 6plo Xpriong dedopévwy,
va emBaAer @payrg kdptag SIM auToU, va evepyotrolei 1 KaTapyei Tayia evioAd yia €E0QAnNoN Aoyaplaopwy péow
TOTWTIKAG KAPTAG, va aAAGdel OIKOVOpIKO TIPdypappa Kal va Trpofaivel o€ avavéwon Tng aUupBaorg Tou pe Ty Etaipeia,
epdoov auta eival duvard ota TAcioIa TNG EKAOTOTE 10XUOUCAG EUTTOPIKAG TTONITIKAG TNG ETaipeiag Kal, YEVIKWG, va
TIPAYHATOTIOIEN XPAoN KABE GAANG UTTNPETIag TToU TTapEXETal PEOW Tou I0TOTOTTOU TNG uTInpeoiag Nova Account. Eidikd yia
TOUg ETAIPIKOUG TTEAATEG Bev TrapéxeTal TrpdoBacn aTig Aoirég utrnpeoieg Nova Account aAAG TipdoBacn oTny evotTnTa TV
Moyapiaopwy. H mpéoBacn oTig Yrnpeoieg Nova Account aTmokTdTal Katd Tov ak6AouBo TpoTIo Kai pe TTpwToBoulia Tou
MeAdatn. O MeAdtng eyypdgetal uéow Tou 10TOTOTTOU Tng uTinpeciag Nova Account akohouBwvtag Ta Bripara Trou
kaBopifovTal ekei pe S1a8pacTiké TPOTIO, SnAadr kataxwpwvtag To A.®.M. Tou, Tov apiBpé TNAEQWVIKAG oUVBETNG KIVATOU,
Tov KwdIké MeAdTn Kal amrapaitriTwg SiedBuvan nAekTpovikoU Taxudpopeiou (e-mail). Ooov agopd 1600 oTn oUVSEDN KIVATAG
600 kai 0T SiEUBuvan NAekTpovikoU Taxudpopeiou, o MeAATNG eyyudral 6Tl gival evEPYEG, OTI EXEl TTPOOBACN OF QUTEG AUTOG
0 id10g Kal o€ TEPITTWON aAAayrg OIAOSATIOTE €€’ QUTWY OPEIAEl va EVNUEPWVEI GuEda TTPog TouTo TV ETaupeia kai
TTapdAnAa emAéyel Tov TUTTO Twv YTMpeoiv TTou emBupei. Ev ouvexeia, AapBaver xwpa n akéhoudn diadikaoio
emaAiBeuong (e@egAg n «Aladikacia ETTaAnBeucng») kai ouykekpipéva, o MeAdTng AapBdvel otnv nAekTpovikr SieuBuvon
TIoU €X€l SNAWOEI OXETIKO NAEKTPOVIKG Prvupa eTTaArBeuang (verification e-mail), oo otroio mepidapBaveral ouvdeopog (link),
Tov otroio Trpémel va emAEEel o MeAdTng. Me Tnv emAoyr| Tou ouvdéopou, o MeAATNg PeTaEPETal OF pia I0TOoEAIDA, OTNV
otroia Ba kaAeiTal va eiodyel évav Kwdiké MeAdtn piag xpriong (one time password). Tov ev Adyw KwdIkd AapBAaver ue OXETIKO
OUVTOHO YpaTTo privupa (SMS) oTov apIBud Klvn‘rng cuvézang TToU €X€l dNAWOEI KATG Ta AVWTEPW avapepdueva. Me Tnv
€l0aywyr Tou KwdIKoU piag xprong, o MeAdTng peragépetal ot véa IoTooeAida, dTrou Ba Tou ¢nTnBei va SnAwaoe! éva povadikod
dvopa xproTn (username) Kai évav povadikd kwdikd XprioTn (password), Ta oTToia Kal Ba XPNOIHOTIOIEI ATTOKAEIOTIKA yia TNV
TpooBacn otig HAektpovikég YTpeoieg Nova Account KaBuwg £TTiaNg Kal va atrodexTel TOug OpoUg XPriong TNG UTINPETIag.
Me T SAAwon Twv ev Adyw oToIxeiwv ammd 1o MeAdTn Kai TNV amodoxr Twv épwv Xpriong, oAokAnpwveral n Aladikaaia
EmaAnBeuong kai ev yéver n diadikaoia eyypagrig oTig Ympeoieg Nova Account Kai 0 MeAATNG AApBAVEI OXETIKO NAEKTPOVIKO
HAvupa kaAwaoopioparog (welcome e-mail). TMa Ty TPGoBaan KGBe gopd aTov SIadIKTUAKS TOTTO Twv YTINPeoiwy Nova
Account o MeAaTng €10dyel Tov TIPOoWTTIKG kWwdIKG XPOTN (username) kai Tov kwdiké Eicddou (password) (epegig «Kwdikoi
MpéoBacng») Trou gixe OPIcEI CUPPWVA HE TO AVWTEPW avaPePOpEVa. Ma Adyoug acpaleiag evoEXeTal va {nTeiTal TTEPIOBIKG
amoé Tov MeAdtn va aAAdZer Tov kwdiké e10650u Tou. Me Tn oUvdean oTov JIadIKTUAKS TOTTO Twv YTINPEECIWY, o MeAdtng
QATTOKTA TIPOORAC OTOV TTPOCWTTIKG Tou Aoyapiaopéd Nova Account.

9.7 O MeAdrng duvaral otroTedATIOTE KaI pEow TNG YTINpeaiag HA va diakéTrTel 0 idlog Tn duvatdtnTa amooToAig, péow SMS
010 dNAWBEVTa aTré auTtév apiBud KivnTAG TNAEQWVIaG ) NAEKTPOVIKOU Taxudpoueiou, oTn dnAwBEeioa aTré autév NAEKTPOVIKR
BigdBuvan Tou Aoyapiacgpol — TIMOAOYIOU XPEWONG, CTTEVEPYOTIOIDVTAG, €101, TIg YTpeaieg HA (SMS bill, e-bill kai Nova
Account) Kal EVEQYOTTOIWVTAG TNV UTINPECIA OTTOOTOARG EVTUTIOU AoyapiaopoU. Xe TIEPITITWAN €TaIpIkOU TIEAGTN, N
amevepyotroinon €ite e aitnua tou Nopipou EkTTpoowTiou péow Tou Tapakdtw ouvdéouou www.nova.gr/eksipiretisi-
pelatwn/epikoinonia/forma-epikoinonias eite oTéAvovtag fax oTo 2119993342.

9.8 O MeAdTng pNTWIG avayvwpidel kai amodéxeTal 611 dev eival Suvartr n e§aopahion Tou MeAdrn 6oov apopd aTn Xeron Tou
NAEKTPOVIKOU TaXUdPOUEIOU Kal KATa TNV NAEKTPOVIKT Blakivnan eyypdgwy, kabBwg auth e§apTtaral atré TTARBog TapayovTwy.
Qg ek TouTOU, N ETaipeia Sev pépel o€ kapia TEPITITWon euBivN i UTTOXPEWaN 600V agopd oTny TTapaaBri Tou Aoyapiaopol
— TiHoAoyiou Xpéwaong amé Tov MeAdTn péow NAEKTPOVIKOU TaXudPOUEiou otV NAEKTPOVIKA SleUBuvon TToU autog EXEl
dnAwoer otnv ETaipeia kar Tautéxpova o MeAdTng avayvwpilel 611 0 id1og eival amroKAEIOTIKG UTIEUBUVOG YIa OTTOIGSATIOTE
{nuia ABeAe TIPOkANBEi o€ auTOV 1) ot olovdATIOTE TpiTo. ETriong, N ETaipeia dev gépel euBOVN yia pn £yKUPOUG TTPOOPITHOUG,
g@alpata PeTadoong, aAAoiwan 1 eV VEVE! yia TNV AOQAAEIX TwV TTANPOPOPIWY TTOU SIAKIVOUVTAI OTO TNAETTIKOIVWVIAKS TNG
BIKTUO Kl JETAPEPOVTAI HETW KUKAWHATWY ETTIKOIVWVIOG KAl TUVAPOUG E0TTAITHOU TTOU TTapEXOUV TPITOI, KaBWG eTTiong Kai
TTEPOXOI TNAETTIKOIVWVIOKWY JIKTUWYV TTou SiacuvdéovTal Pe To dikTuo Tng ETaipeiag, 6Tmwg yia TTapddelyua oTny TePITTTwaon
Tou Aladiktuou. MapdAnAa n Etaipeia dev Trapéxel kayia eyyonon mpog 1o MeAdtn 611 o diadikacieg acaAeiag Tou
xpnoigotroiei n Etaipgia Ba amorpéyouv v atmwAeia, aAAoiwaon i TPOTToTroinan Twv TTANPOYOoPIWY TTou SIakivouvTal oTo
AiadikTuo T1.X. gaiTiag 1V, trojan horses fj GAMwv avrioToixwy emMBAABUV TIPAewV TpiTWV.

9.9 Me Tnv utpeoia KaTaBoARg TIHAPATOS PECW TTIOTWTIKAG KAPTAG 0 MeAATNG £xel TN SuvardTnTa va KaTaBAAAE! To Tipunpa
yia TNV €€6QANCN TwV AOYaPIACHWY TOU PE XPHON £YKUPNG KAl £V I0XU THIOTWTIKAG TOU KAPTAG EKSOCEWS ATTO AVAYVWPICHEVO
TMOTWTIKG dpupa. Me TNV utmpeoia katdBeong Tayiag eVIoArg yia £€6GANCN AOYOPIGOUWY PECW TTIOTWTIKAG KAPTAg O
MeAGTNg £x€1 TN duvaTOTNTA Va KATABETE! TTAYIA EVTOAT yia TNV €EOQANTT TWV AOYAPIACHWV TOU, TTOU TIPOKEITAI va EKSIdOVTaI
oTo péNov atré Tnv Etaipeia, pe xprion éykupng Kai ev 10XU TTIOTWTIKAG TOU KAPTAG EKOOTEWG OTTO AVAYVWPITHEVO THIOTWTIKO
idpupa. Katé Tnv Tapoxr Twv UTINPETIWY KAaTaBOARG TIHAKATOS HECW TTICTWTIKAG KAPTAG Kal KATABEoNG TTayIag eVIOANG yia
£EOPANCN AoyapIaTHWY HECW TTIOTWTIKAG KAPTAG 0 MEAATNG Kal VOUINOG KATOXOG TNG KAPTAG, agpouU eI0€ABel aTov AladIKTUAKS
Toto, Kataxwpei oTa oIkeia TTeSia, Ta OTOIXEIR TNG KAPTAG Tou (apIBGG KaPTAG, NUEpopnvia ARENG, apiBuog eSakpiBwong TnNg
QAUBEVTIKOTNTAG TNG KAPTAG TTOU EiVal ATTOTUTIWHEVOG OTOV XWPO TTOU TIPOOPIZETAI YIa TV UTTOYPaQr Tou katdxou (CVV2/VISA
i CVC/MC) kai 10 1006 TnG TTANPWHAG TTou £mMBUpEi. METE TN CUPTTARPWON TWV avwTEPw aToIXEIWV 0 MEAGTNG EyKpivel TNV
TANPWHNA TOU OXETIKOU TToo0U WE TNV evepyoTroinan Tng évoeigng «OAokApwan» (1] GAANG TTapeP@EPOUG PpPAcng) TTou
epgavigetal oTnv 086vn Tou uttoAoyioTA Tou. O MeAGTNG oeilel va TNPET OAEG TIG UTTOXPEWOTEIG TOU TTOU TTIPOKUTITOUV aTrd
TOUG GPOUG XPHONG TNG TTICTWTIKAG TOU KAPTAG KABWG Kal T TNV KEipeVn VOPOBETia yia TNV TTANPWHNA WE NAEKTPOVIKG péoa,
OTWG, eVOEIKTIKG, va AapBAvel 6Aa Ta PETPA yia TNV ac@aAr QUAAEN TG TTIOTWTIKAG TOU KAPTAG, va €150TToIEl XWwpig
kaBuoTépnon Tnv ETaipeia yia Tnv TePITTWwon ammwAEIag A KAOTTAG TG TNIOTWTIKAG TOU KAPTAG KATT.

9.10 Aaiwpa évragng otnv Ymnpeaia HA €xouv 6hor o1 MeAateg ZupBoAaiou Tng Etaipeiag (Quoikd TpdowTra, VOUIKG
TIPOOWTTA EPTTOPIKOU 1) KEPDOOKOTTIKOU XOPAKTAPA Kal QUOIKG TTPOCWTIA TTOU AOKOUV ATOMIKF EUTIOPIKA E€TTIXEIPNON 1
€AeUBEPO ETTAYYEAQ), OI OTTOIOI £XOUV EVEPYR OUVIEDN KIVATAG TNAEQviag fi kai oTabeprig TNAEQwviag kai Internet kol
nAekTpovikr} dieuBuvon (e-mail). E§aipéaeig amo 1o Sikaiwua évragng atnv Yrnpeaia HA Suvavral va epappdlovtal ammé Tnv
Etaipeia yia Adyoug dIlac@aAiong Tou ATTOPPATOU TWV TIPOCWTTIKWY SESOHEVWY CUVOPOUNTWY ) AoITToUG AGYOUG ENTTOPIKAG
Kal TMOTWTIKAG TNG TTONITIKAG.

9.11 H Etaipeia em@uUAGooETal TOU JIKAIWPATOG TNG VO VA TPOTTOTTOIEI HOVOUEPWS TOUG TTAPOVTEG OPOUG, TNPWVTAG Ta
TIPOBAETIOPEVT OTO 10XUOV KAVOVIOTIKO TTAQicio. EidikéTepa, n ETaipeia evnPEPIVEI TIPOCNKOVTWG TOV ZUVBPOUNTH HE TOUG
ekaaToTe TIPoRAeTTOpEVOUG aTov Mevikd Kavoviopo Adeiwv TpoTroug TouAdxioTov éva (1) priva Tn Béon o epapuoyn Twv
OXETIKWY TPOTTIOTTOINOEWY. Z€ TIEPITITWAT TTOU N TPOTTOTIOINCN TWV TTAPOVTWY GPWV KPIVETaI SBUTHEVAG Yia TOV ZuvdpounTh,
auTdg duvaral va Katayyeilel agnpiwg To ZupBAOAaIO Tou Tou oTToTedITTOTE AGBEI YVWDON YIa TN OXETIKI} TPOTTOTIoINON £WG Kal
B0 (2) priveg, amd T 60N TNG TPOTTOTIOINCNG O€ 10XU.

9.12 MNa otroiodrirote TPORANpa/ duoxépeia/ EpWTNHA Katd Tn diadikaoia evepyoTToinong Twv YTMpeoiwvy, o MeAdtng duvaral
va emKovwvel pe To Tprpa Egumnpétnong Mehativ Tng Etaipeiag ota ioxUovia TNAéQva ETTIKOIVWVIOG/NAEKTPOVIKEG
BIEUBUVOEIG OTTWG avaypagovTal TNV wg Avw NAEKTPOVIK oeAida pEow Tou 10ToTdTIOU TNG UTTNPEETiag Nova Account fj oTo
TNAépwvo 13800 (E§utmpétnon Oikiakwy MeAaTtwv Nova) yia cuvdpopnTég KivTrg TNAEQuviag, oTaBeprig TRAEpwviag kai
Internet kai 0T0 1277 yia TAIPIKOUG TTEAGTEG.

9.13 O1 hoyapiagpoi ekdidovTal pnviaiwg f/kal kar' etmAoyr g ETaipeiag yia xpovikd diacTriuara Trou dev uTrepBaivouv Toug
d00 (2) priveg, oUpQwva pe Ta 6oa eIBIKOTEPA opifovTal aTOUG 6poug TNG cUPBAcEwWS Tou MeAdTn pe Tnv ETaipeia.

9.14 Ty TepiTTwon Trou o MeAdTng Twv YTIPEeoIWV eyypagei aTnv YTmpeaia Eviaiou AoyapiaogpoU Tng ETaipeiag (kivnth
TNAewvia, oTaBepr} TNAQvia kai Internet), dnAwvel 611, amodéxeTal 611 Ba AapBavel Tig YTrnpeoieg HA Trou €xel kaBopioe!
(amooToAr Aoyapiacpod pe SMS r/kar e-mail) yia 6Aeg TG ouvdéoelig Tou Ba eviaxBouv otnv YTmpeoia Evidiou
NoyapiaopoU, ev) oTnV TEPITITWOoN evepyotroinong kai Tng YTnpeoiag Nova Account. o MeAdTng amodéxetal Twg Oa
AapBadver Tnv YTipeoieg HA yia OAeg TIG UTTNPETIEG NAEKTPOVIKWV ETTIKOIVWVIWY TTOU gival evepyoTroinuéveg oo A.®.M Tou.
H mapouoa rapaypagog dev epappddetal oTa ETaipikd Mpoypappata

9.15 Aikaiypara/ YTToxpewoelg MeAarn

9.15.1 O MeAdTng Bewpeitan 6T EAaBe yvwon yia TNV £KS0ON TwV AOYAPITHWY TOU EVTOG TIEVTE (5) EpYATitwy NUEPWV aTTO
TNV nuepopnvia €kS0OTG TOUG, OTTWG auTr avaypageTal o€ KaBe Aoyapiaopd. H ETaipeia opeikel va pepipvd yia Tnv 600 10
duvardyv TaxUTePn ETTIGO0N Kal ATTOOTOAr OTOUG CUVOPOUNTEG TWV EKSISOPEVWY OTTO QUTHY AOYAPIOTHWY XPEWONG.

9.15.2 Emiong, o MeAdTng Bewpeitar o1l éAaBe yvion KABe OXETIKAG EVNUEPWONG/KOIVOTIOINGNG TTOU £0TAAN 0TV WG GVW
nAekTpOVIKH} B1EUBUVOT| TOU KABWG Kal aTov/oug apiB6/oug KIVNTHG TNAEPWVIAG Tou.

9.15.3 O MeAdTng €ival aTTOKAEIOTIKG UTTEUBUVOG yia TNV evnuépwon Tng ETaipeiag oe otroiadrmoTe epimTwon aduvapiog
Tp6oRacng atny YTnpeoia 1 aduvapiog Afyng Twv TTPORAETTOPEVWY OTNV TTapoUcd EVNHEPWOEWY Kai dev duvartal va
ETTIKAAEOTEN KAVEVAV €K TWV WG GV AOYWV WG QITIOAOYIO UTTEPNUEPIG EE0PANTNG TWV AOYapICTHWY Tou.

9.15.4 O MeAdTng amodéxetal 0TI, TIEPA TV WG Avw evnuEPWOoewY, Ba AapBavel amd Tnv ETaipeia kai £150TT0INOEIG PEOW
SMS oTtov KivnTé apiBud olvdeong Tou éxel dSnAwoel A/kal e-mail oTn diEUBUVON NAEKTPOVIKOU Taxudpoueiou TTou €XEl
ONAWwoel aAAG Kal JETw Tou NAEKTPOVIKOU Tou Aoyapiacuou, TTpIv aTré T POvIpn IaKOTTA TTapoxng Twv YTINPEoIwY, BAoe!
TWV TTPOPBAETTOPEVWY OTOUG 6POUG TNG TTaPoUoag, OTTOTE N ATTOOTOAR TOU AoyaplagpoU PEow NAEKTPOVIKAG aAMnAoypagiag
0NV NAEKTPOVIKT Tou S1EUBUVON 1 N ATTOOTOAR EVNUEPWONG £kBO0NG TOU AoyaplacpoU Ba BEwpPoUVTal APKETES YIa TN OXETIKA
evnuépwan Tou, TTpIV TNV £TIBOAR @payng fi dlakoTTAg.

9.15.5 O MeAGTNG, KA’ 6AN TN BIGPKEIX TTAPOXAS TWV YTTNPECIWY, EiVal UTTOXPEWHEVOS Kal PEPEI TNV EUBUVN VO YVWOTOTTOIED
apéowg otnv ETaipeia, kGBe petaBoAr Twv oToIXeiwv Tou €xel dnAwoel oTnv Tapoloa AiTnon, 6TTwG eVOEIKTIKA TNG
TaxudPOUIKAG Tou SlEUBuvVaNg Kal Tou apiBol KIvToU TNAEPUWVOU Kal Tou NAEKTPOVIKOU Taxudpopgiou autou (e-mail). O
MeAdtng dnAwvel 611, oTroladnATToTE PETABOAR Twv dNAWBEVIWV aTd QUTOV OTNV WG Gvw AITNan OTOIXEIWY YyiveTal
QTTOKAEITTIKG aTTé TOV idI0.

9.15.6 O MeAdTng pNTWG avayvwpilel kal amodéxeTal 611, N ETaipeia dev @épel o€ Kapia TTEPITITWON £UBUVN A UTTOXPEWDN
emBeBaiwang fi/kar emaABeuong Twv SNAwWBEVTWY ammd autév pe TNV TrapoUoa Afnon oToixeiwv Tou 6oov agopd oTa
aTolxeia eTmKoIVwviag (Tr.x. S1elBuvon, e-mail k.0.k.) kai AoITré aTolxeia TTou Trapéxel oTnv ETaipeia yia Tnv ekTéAeon Kai
Trapoxn Twv YTnpeoiwv HA kai 611 0 idiog gival atmokAEIoTIKE uTrelBUVOG yia oTToladrTroTe {nuia nBeAe TTpokANnBEi o€ autév
1} O€ OIOVONTIOTE TPITO ATTO TN XPron i TNV emegepyaaia auTwy. To auTd IOXUEI Kal yIa Ta WG Gvw OTOIXEIa TTou SnAwvovTal
até 1o MeAdTn o€ TEPITTWON HETABOARG TWV APXIKWG dNAWOEVTWY.

9.15.7 O MeAdarng duvaral va aAAGgEl OTTOTEDHTTOTE TOV TUTTO TTAPOXNG TNG UTTNPECTAg NAEKTPOVIKAG £KS0OONG AOYaPIGOHWY,
TNV dnAwBeioa atmé autdv nAekTpovikA dieUBuvon Kai Tov apiBud KIvnToUu TNAEPWVOU TOU HETW TNG NAEKTPOVIKIG OEAIBAG TwV
YTnpeoiwv péow Tou I0TOTOTTOU TNG UTINPEaiag Nova Account.

9.15.8 O MeAdTtng duvaral va SIaKOWE! OTTOTESATIOTE TNV TTapoxr Twv YTMpeoiwv HA. H peTaBoAr) dUvartal va CUVTEAEOTET pe
TN oupTTAfpwaon atmé To MeAdTn TNG OXeTIKAG Aitnong AlakoTig Twv Ymmpeoiwv HA. Emiong, og Tepimmwon airfjuatog
BIaKOTTAG TwV YTMpeoiwy, n Etaipeia Ba amooTtéAAel oTov MeAdTn Toug AoyapiaopoUg TTapoxXAg UTINPECIWY NAEKTPOVIKWV
ETTIKOIVWVIWY ATTOKAEIOTIKAE 0Tn dnAwBeioa améd autdv Taxudpopikn dielBuvon. Ta amoteAéopata NG wg dvw Aitnong Ba
ETTEPXOVTAI EVTOG TPIGvTa (30) NUEPOAOYIOKWY NUEPWV OTTO TNV TTPOCHKOUTd UTTOROAN TnG. Ze TepiTTwon TTou o MeAdTng

¢ntrioel n diakoTrA va AdBel xwpa o€ xpévo ouvTopdTtepo Twy 30 nuepwy, n Etaipeia Ba karaBaAel kaBe duvarr TpooTaBeia
OTO TAQIOIO TWV TEXVIKWY Kol SIaBIKACTIKWY SUVATOTATWY TNG, TIPOKEIUEVOU VA UAOTTOINTEI TO QiTNHA OF MIKPOTEPO XPOVIKO
didotnua. O MeAdtng dnAwvel OTI gival 0 ATTOKAEIOTIKOG XPAOTNG TNG YTINpeoiag kai deopeleTal 6T Ba kavel opbry xprion
auTrig Kal &€ Ba ammokaAUTITel oUTE Ba dnpooieUel OTOIXEIR TNG YTINPETIAG €V VEVEI OE OTTOIOVONTIOTE TPITO (TTX. KWSIKOUG
TIPOOBACNG, TTEPIEXOUEVO TNG YTINPETIag), OTTwG EVBEIKTIKG HE TNV TIPOWBNOCT| Toug péow NAekTPOVIKAG aAAnAoypagiag oe
TPiTOUG. Z€ avTiBETN TEPITITWON 0 MEAATNG Eival ATTOKAEIOTIKG UTTEUBUVOG Yia oTToIadrTTOTE {NUIG RBEAE UTTOOTEI Kal N ETaipeia
oudepia euBUVN Ba @Eéper yia TNV {nuia autr. ETriong, utroxpeoUTal va eidoTroifoel aueca Tnv ETaipeia yia omroiadriTroTe un
£gouaiodotnpévn xpron f/kal rapapioon Twy wg dvw kwdikwv TTpdoBaong otny Ymnpeoia HA.

9.15.9 ArayopeUeTal pnTa OTTOIGdNTTIOTE ETTEURACT / ETTECEPYATIT TOU TIEPIEXOUEVOU TWV TIAPOUTIAOUEVWY OTN IOTOOEAIS
TwV YTNpeoitv HA oToIxeiwy XpeWoewv Kai o MeAGTNG eival atrokAEIOTIKG uTTEUBUVOG yia oTroladiTroTe {nuia BeAe uTTooTE]
0 idI10g i TTPokANBEi oTNV ETaipeia 1) o€ 010vOATIOTE TPITO aTTO AVTIOTOIXN EVEPYEIG TOU.

9.15.10 O MeAdTng avayvwpilel 611 N Etaipeia oudepia euBUVN QEPE! yia T BETIKR /) aTToBETIKN {nia, TTou evdexOpeva Ba
uTTooTEl 0 MEAGTNG ATTO TN N TAPNON TWV UTTOXPEWTEWY TOU TTOU GTTOPPEOUY GUVOAIKG aTT6 TO Trapov apbpo

9.16 Ymoxpewoeig Tng ETaipeiog

9.16.1 Ta oToixeia Tou TrEPIAQBAvVOVTAI OTIG ETTIKOIVWVIEG aTTOOTOAG Aoyapiaopol Kal oTov SIadIKTUaKG TOTTO TNG
Yrnpeoiag HA avTigToixoUv oTa oToixeia Tng Baong dedopévwy Tng Etaipeiag avagopikd pe TN Trapoxr kai TiHoAdynan
UTTNPECIWY NAEKTPOVIKWY ETTIKOIVWVIWV 0To MeATN. Ze TUXOV TrEpiTITwaon AdBoug fi/kal TBavrig avakpiBols avaypa@rig, yia
Aoéyou Trou dev avayovTal o€ uTramiéTnTa TG Etaipeiag, n Etaipeia dev Ba euBuveTal évavTi kavevog yia {nuieg (otroloudnTroTe
€idoug Kai av eival autég) TTou Tu6v Ba TrpokUyouv. Mn utraiméTnTa Tng ETaipeiag amoteAolv, eVOEIKTIKA Kal OXI TIEPIOPIOTIKE,
aITieg TToU avdyovTal O TEXVIKEG SUCAEITOUPYIEG Kal AOTOXIEG 1 TIANUUEAR AEITOUpPYia UTTOAOYIOTIKWV CUGTNHATWY A OTOIXEIWV
SIKTUOU 1} OXETICOVTaI PE OTTOIOVOATIOTE TPOTTO UE TIPAEEIG A TTapaAeiyelg Tou MeAdarn.

9.16.2 H Etaipgia 6a karaBdAel kaBe duvatr mpooTdBeia yia Tn diac@daAion tng diabeoipdtnrag Tng Ymnpeoiag HA kai Tnv
kaAr Aerroupyia autiig. QoTéo0, ot Kapia TTepiTTwon dev Ba euBUveTal yia oTroIadATIOTE {nuia ava@opIKa WE TNV aTTooToAR
TWV Aoyoplaopwy kai TNV 10TooeAida oTnv otoia @iAogeveital n YTnpeoia HA A v xprion Twv utmpeciwv HA,
oupTrepIAapBavopévwy  EVOEIKTIKG, AdBoug, TapdAeipng, diakoTmig eAATTWHATOG AEITOUpYiag TOU GUOTAPATOG, A TNG
oUVSEDNG, 1DV NAEKTPOVIKWY UTTOAOYIOTWY, OKOUA KOl OTNV TIEPITITWON TTOU €XOUV EVNUEPWOED TTEPT TWV avwTépw Ol
ekTTpéowTTol TNG ETaipeiag.

9.16.3 H Etaipeia diatnpei 10 Sikaiwpa TPOTToToinong fi Katdpynong Twv YTMeeoiwv HA A Twv ETTIPEPOUG UTINPECIWV TOUG,
KATOTIV TIpoNyoUHEVNG evnuépwang Tou MeAdTn pe KGBe TTPOoPopo yia TNV ETaipeia 1pdTmo (moToAr, fax, e-mail, SMS,
Aoyapiacpoug, avapTnan oTtov 16ToTdTro TNG ETaipeiag, K.A.11.). EISIKG 0TnV TIEPITITWAON TTOU OI TPOTTOTIOINCEIG TWV YTTNPECIOV
ouvetdyovtal Suopevr amoteAéopaTa yia Toug MeAdteg, n ETaipeia Ba Toug evnpEPLIVEI, CUHPWVA HE TO TTPOBAETTOPEVA OTO
KavovioTIKG TTAGioI0, TpidvTa (30) NUEPES, TTPIV TNV EQAPHOYH TWV TPOTTOTIOINCEWY TNG YTINpeaiag HA, TTapéxovtag Toug
TIapaAAnAa 1o diKaiwpa, EQATOV ETPEAJOVTAI VO UTTAVOXWPACOUV aTrd TNV TTapoUoa aUPBaan TTou agopd oTnv YTInpeaia
HA.

10. AAYNAMIA XPHEHE

10.1 H ETaipeia oudepia €uBUvn UTIEXE yia Tn pn TAPNON 1 TNV aduvayia TApNoNG Twv dpwv Tng TTapouoag, 6Tav autd
ogeileTal o avwTépa Bia i egaitiag dAAou Adyou, Tnv eméAeuan Tou otroiou n Etaipeia dev ptropei va eAéygel, dtrwg,
€EVOEIKTIKG, TTOAEHOI (KNPUYHEVOI A WN), TTAVONUIES, aTTEPYiEG, aTUXAUATA, TTUPKAYIEG, TTANUUUPEG, KaTtalyideg, oelopoi i GAAa
PUOIKG PAIVOUEVA, TPOUOKPATIKEG EVEPYEIEG, DOMOPOOPES, KUBEPVNTIKEG ATTAYOPEUTEIG, TIPAEEIG EAANVIKWV A KOIVOTIKWYV f
GAMwV  apxwy, EPTIOPIKOG aTTOKAEIoNOG, SiakoT i BAGBN oTo oTaBePd Bnuocio TnAemiKovVwVIakd dikTuo 1 o€
TNAETTIKOIVWVIOKG SiKTUO TPITWY, SIKAGTIKEG ATTOQPATEIG, El0ayyEAIKEG TTapayyeAieg, augnon g améoTaong Tou MeAdt amd
TNV aoTIKA TTEPIOXT kaAuyng atmd Tnv ETaipeia, avTikardoTtaon Tou SIKTUoU XaAKoU, KATT.).

10.2 H Etaipeia dev €uBUveETal yia TV TTOIOTNTA, ETTAPKEIN KAl OOQAAEId Twv SIKTUWY TPITWY TTOU QVAYKAOTIKG
XPnoiuoTroIoUvTal yia TNV TIAPOXH TWV UTINPECIWV TNG, KABWG Kal yia oTroladATIoTe SUoXEPEIR XPAOEWS TWV UTTNPETIWY TNG
TIou o@eilovtal aTov £§0TTAIONG Tou MeAdTn kai B¢ PEpel oTroIadATIOTE EUBUVN AVTIKATACTAONG, CUVTAPNONG A avaBabuiong
Tou e§oTAIopOU auToU.

11. TEAIKOI OPOI

11.1 AkupdTnTa KATToI0U GPOU 1 PEPOUG aUTOU BeV ETTIPEPEI akupdTNTa GAAOU Gpou A TNG ZUPPaong A uépoug auTtig. Or
UTTOAOITTOI GPOI TTAPAEVOUV OF I0XU Kal avaTITUoo0ouV TTAPWG Ta évvoua armoTeAECHATA TOUG Kal Ta Pépn Ba kataBaAAouv
KGBe TIPOOTIGBEIC WOTE VA AVTIKATAOTAOOUV TOUG TUXOV GKUPOUG Opoug HeE €yKupoug TrapamAiaiou, Katd To duvaro,
TIEPIEXOMEVOU.

11.2 Me v em@UAagn Twv avagepopévwy oTa dpbpa 6.4 kai 11.3 Tng TTapouong, KaBe GAAn eidotroinon Tng Etaipeiag mpog
Tov MeAdtn oTo TAaiolo Tng LUpBaong WTOpEi va yivel péow Twv Aoyapiacuwv TTou atrooTéAovtal atov MeAdtn r
NAEKTPOVIKA 1} pE KGBE GAAO TTPOOPOPO TPOTTO 1IBIWG HE AVAKOIVWIOEIG HECW TOU TUTTOU 1) Tou SladIKTuakoU ToTToU (site) TNg
Etaipeiag 1) pe diagnuioTikG pnvoparta. H Etaipeia oe otroiadrimoTe utmpesia pog Tov MeAdtn kai otnv KdBe eidoug
ETTKOIVWVIQ TNG PE QUTOV XPNaoIpoTTOoIEl TNV EAANVIKF YAwooa. KaBe eidotroinon Tou MeAdtn pog v ETaipeia eivar éykupn
HOVO av YIVETOI EYYPAQWS KAl EVUTTOYPAPWS KAl aTTOOTEAAETAI TOXUDPOUIKA 1} HETAdIBETAN PE TNAEOHOIOTUTTIKG prjvupa (fax)
He amddeIgn opbrig HeTadoong PeTd To TEPAg auTrg i GAMwWG e KEBE vopIpo péoo epdoov propei va amodelxBei n didwan
BouAfioewg Tou KABE PEPOUG Kal N NUEPOUNVIT TNG HE VOUINA Péoa. Ta unviuaTa nAekTpovikou Taxudpopeiou (e-mail) epdaov
@EPOUV NAEKTPOVIKN UTTOYpaPr atroteAoUV EyKupn Kal SeTUEUTIKS SAAWGN BOUARCEWS.

11.3 Kdabe tpotroTroinon, TpoaoBikn, kardpynon Twy épwv Tng Trapoucag ZUpBaocng ival £ykupn pévo av yivetal eyypapwg
KOl UTTOYPAaQeTal Kal ammd Ta dUo pépn, €kTog av eTIBAAAETaI €K TOU VOUOU A kavoviopoU f améeaong Tng EETT rj aAAng
apuodiag Apxng. H Etaipeia emigpuAdooeTal Tou SIKaIWUATOG TG Va TPOTIOTIOIEI TOUG 6POUG TG TTAPOUCAG, CUHPWVA HE TNV
€KAOTOTE 10XU0UCA VOUOBEDIO KOl TOUG TTAPOVTEG OPOUG, WE TTPONYOUHEVN evnuépwaon Tou MeAdTn. Zuykekpipéva, n
TPOTIOTIOINGN TWV 6pWV TNG TTapoUdang Ba 1I0XUEl HETE TNV TIAPodo BU0 (2) pNvwy atré TNV epapuoyn Toug. Me Tnv Trapodo
NG TEPIGBOU AUTAG, TeKpaipeTal 6T 0 MeAATNG QTTOBEXETAI TIG VEEG TPOTIOTTOINOEIG, Ol OTToieg TTAéov Ba amoTEAOUV
avaTréoTIacTo PEPOG TNG TTapouong oupBdaoews. H ETaipeia evnuepwvel Tov MeAdTn yia Tig ev Adyw Tpotrotroinaeilg éva (1)
HAvVa TTPIV TNV EQAPUOYH TOUG WE TOUG aKOAOUBOUG TPOTIOUG: @) PE OXETIKFA SnUOaiguon TNG wg Gvw TpoTToTroinong oTnv
10T00eAida NG ETaipeiag kai B) péow Tou Aoyapiaogpou Tou, PE ava@opd Ot EPPAVEG ONMEID TOU AoyapIaopoU 1 O€ OXETIKO
£VTUTTO TTOU OUVOBEUEI TO Aoyapiaopd KaBWG Kal UE OXETIKA evNuéPwan Sia TOU TPGTTOU, PE TOV OTIOI0 TTPAYHATOTTOIEITal N
e150Tr0iNoN yia TNV ékdoon Tou AoyapiacuoU NAEKTPOVIKA f/kal HETw NAEKTPOVIKOU TaXUSPOHEIOU OUNPWVA HE TO EKAOTOTE
10X00V KQVOVIOTIKG TTAQiCI0.

11.4 O MeAdTng déxeTan avékkAnTa O n Z0pPRacn diémetal amd 1o EAANvIkG Aikalo kai OTi ETITTPoCBETwG epappoovTal ol
amo@doeig kai of Kavoviopoi Tng E.E.T.T., o1 I0XU0UTEG ETTi TwV TNAETTIKOIVWVIAKWY CUVOAAQYWY OUVABEIEG KaBWG Kal OAEG
0l EKACTOTE I0XUOUCES OXETIKEG BIaTAgEIS. TMa TNV TTAUCT Twv JIAQOPWY TTOU avauovTal aTrd TNV EQAPHOYI/EpUNVEia TNG
Trapoucag oUpBaong o MeAATNG £xel TO SIKaiwpa va TTPOCPUYE! Kal 0TO KB’ UANV apuddio JIKAoTHPIo TNG TTOANG OTNV OTToia
£XEI TNV KATOIKia TOU.

11.5 Pnré ouvopoloyeital 611 0 MeAATNg dev £XEl TO DIKAIWHA VO EKXWPAOE! TIG ATTAITACEIG Kal TA SIKAIWHATA TOU aTré T
S0pBaon. H ETaipeia dikaiouTal va eKXWPIOEI O€ QUOIKS F) VOUIKO TIPOOWTTO TNV €i0TTpagn Twv oPeihopévwy atro Tov MeAdtn
TIOOWV pe Baon T Z0pRacn.

11.6 K&Be KovoTroinan eyypa@wy PETAGU Twv CUPBOAOPEVWY PEPWV YiVETAI EYKUPWG OTOV TOTTO KaTOIKIag fj £€5pag Toug,
€KTOG v KOIVOTTOINBEi aAAayr) TOUG CUPPWVA PE TOV 6p0 3.2 avwTépw. AnAwvw utrelBuva Ol EAaBa yVWon Kal aTrodéxopal
Ta 600 avaypdovTal oTig ogAideg TNG ZUpBaong, (fiTol evBEIKTIKG TNV AiTnon, Toug Mevikoug Opoug Z0vdeong oTo AiKTuO TNG
Etaipeiag Tuxév Mapaptipara), kaBuwg eTmiong kal Toug 4poug avaopikd LE TIG XPEWOEIG 6TTWG AUTOI ATTOTUTIWVOVTAI GTOV
ekaoToTE IoYUOoVTa TIHoKaTAAOYo TG ETaipeiag, aUppwva pe Ta TTPoBAETTOUEVA 0TO dpBpo 6 TNG TTapouang. Etriong, dnAwvw
671 £xw eVNUEPWBET TILOG UTTOPW va AEyXw Yia Toug AeikTeg MoiéTNTag Twv YTMEECIWDV Trou Tipdkertal va AapuBavw oTo e&hg
amé Ty ETaipeia péow Tou diadikTuakoU TéTToU: www.nova.gr/eksipiretisi-pelatwn kaBwg Kal va evnuepwBw yia Tov KWdika
Agovroloyiag yia Tnv Mapox YTmnpeoiwv HAektpovikwyv Emkovwviwv  otoug  KatavaAwtég otn  dielBuvon:
www.nova.gr/eksipiretisi-pelatwn.

TéAog, dnAWVwW UTTEUBUVA OTI BAEG O SNAWOEIG/E§0UCIOBOTHTEIG/CUVAIVETEIG oU £TTi TNG AiTnong eival akpiBeig kal aAnBivég
Kal TIg ammodéxopal ammapéykAita. Emiong, dnAwvw 6T, 0€ TEPITITWON TTOU 0 XPAOTNG TG oUVSETNG eival SIOQPOPETIKG
TIPOOWTIO, TOV £XW EVNHEPWOE! TIPOONKOVTWS YIa OAEG TIG UTTOXPEWOTEIG EKATEPWOEV TWV HEPWV TTOU ATTOPPEOUV OTTO TNV
TIapoUoa TIG OTIOIEG KAl ATTOSEXETAI.

12. EIAIKOI OPOI LYNAYAZTIKQN YMHPEZIQN Internet, TnAepwviag & TnAedpaong

12.1 v TEPITITwaon kard Tnv otoia o MeAdTng éxel TTpoRei oTn cuvawn €18IKOTEPWY ZUPBACEWV Kal AaPBAVEI GUVBUACTIKA
utinpeaieg Internet, TnAegwviag kai TnAedpaong amd Tnv ETtaipeia (epegig ol «ZuvduaoTikéG YTINPETiEg»), 10XUOUV
OUPTTANPWHATIKG Of TIAPaKGTW TTPATBETOI 6pOI:

12.1.1 ATrapaitnTn TTPOUTI60£0N YIa VA I0XUOUV O TIPOVOUIAKEG XPEWOEIG TWV ZUVBUACTIKWY YTINPECIWV, CUPPWVA PE TOV
10XUOVTA TIHOKATAAOYO, €ival VO TIApapEVE! £V I0XU TO OUVOAO TwV CUPRACEWY TTOU aTTapTi{ouV TIG ZUVBUACTIKEG YTTNPETIES.
Tig ZuvduaoTikég YTNpeaieg uropolv va airnBoUv Kal EVEPYOTTOINCOUY TOOO VEOI GO0 Kal UQIOTAPEVOI MeAGTEG, oI oTToiol
Slatnpouv evepyr oupBaon TnAepwviag kai Internet 1 TnAedpaang.

12.1.2 H didpkeia TG oUPBACNG TwV CUVBUACTIKWYV UTTNPECIWY EiVal KOIVH] YIa TO GUVOAO TwV UTINPECIWV GTTOU aTTapTifouV
TO OUVBUOOTIKO TTPOYpapa Kal o MeAdTNg SuvaTal va emAELEl pETagU Twv ETTIAOYWV didpKeiag aupBoAaiou Trou SiatiBevtal
amé v Etaipeia oUp@uwva pe TNV €KAOTOTE I0XUOUTA EUTTOPIKN TNG TTOAITIKA. META TO Tépag TN emAeypévng diGpKeEIOG
oUPBaONG N TTAPOUCa PETATPETIETAI AQUTOPATA OE AOPIOTOU DIAPKEIAG Kal IoXUOUV Ol OVOUAOTIKES TIUEG TTOU TrepIAapBavovTal
OTOUG TIMOKATAAGYOUG TTOU €ival avapTnuévol aTo www.nova.gr/eksipiretisi-pelatwn/timokatalogoi.

12.2 i) Ze mepiTTWON KatayyeAiag Tng Tapoloag até Tov MeAATN avagopIKa e TNV TIAPOXT| TOU GUVOAOU TWV ZUVBUACTIKWY
Ymnpeoiwy, xwpig utramétnta Tng Etaipeiag | ot mepimtwon karayyehiag Tng Tapoucag amd Tnv Etaipeia Adyw
uTTaImOTNTAG TOU MEAGTN, TIPIV TNV CUPTTARPWON TG CUPPWVNBEITAG CUPBATIKAG DIGPKEING, OTTWG aUTH opideTal CUPPWVa
ME TIG €TMAOYEG TNG EKAOTOTE TPEXOUOOG EUTTOPIKAG TONITIKAG, OTTO TNV NUEPOMNVia TG KOIVAG €vepyoTToinong Twv
ZuvdUaoTIKWVY YTIPEESIWV, o MeAdTng ogeilel va KataBdAel To TToagd Trou avagépetal oto LYMBOAAIO ZTAGEPHZ
THAEDQONIAT & INTERNET kai ZYMBOAAIO WH®OIAKHZ THAEOPAZHZX EON n otroia atroteAei avamdoTracTo pépog g
TapoUoag oupPacng, ouptiepidapBavopévou PrA 24%, téAoug cuvdpopnTikig TnAedpaong 10% kai TéAoug oTaBeprig
TNAepwviag & Internet 5%, 6TToU AUTO EappdleTal, TTOU ICXUOUV CUNPWVA WE TNV KEilevn vopoBeaia. i) Edv o MeAdTng éxel
AGBel pia TTpoo@opd emSATNONG £EOTTAICHOU F/Kal EIBIKF TTPOCPOPA GTNV TIUF TNG CUVOPOUAS Tou, pE EAGXIOTN Sidpkeia 24
HNVWV, TOTE O€ TEPITTTWON KatayyeAiag Tng Trapoucag amd Tov MeAATn avag@opikd pe TNV TTApoxr Tou ouvoAou Twv
ZuvduaoTIKWV YTINPEoIwv, Xwpig utramétnra Tng Etaipeiag fj o€ mepimmwon katayyeAiag Tng mapouoag amd Tnv Etaipeia
Aoyw utraméTnTag Tou MMeAdTn, TPIV TNV CUPTIARPWON TwV 24 PNVWV avTioToIXa, OTTé TNV NUEPOMNVIa TNG KOIVAG
EVEPYOTTOINONG TWV ZUVOUAOTIKWY YTINPECIWY, 0 MeAGTNG o@eilel va KataBdAel TITIPOoOETa TO TTOGS TTOU OpICETAl OTOV
EKAOTOTE I0XUOVTA TIMOKATAAOYO TNG UTINPETiag. iii) Ze TEPITTTWON TTOU O €OTTAICUGG TTOU OTTQITEITAI yia TNV TTapoXh
OIAOBATIOTE €K TWV ZUVOUAOTIKWY YTTNPECIWY TIEPINAUBAVETAI OTO TTAKETO, PE TNV WE OTTOIOVONTIOTE TPOTIO AUon i Agn
10X00G TnNG ocUpBaong Tou MeAdrn pe Tnv ETaipeia, r) o€ TepimTwon aviikataoTaong Tou €50TTAIouoU pe aitnpa Tou MeAdTn r
oTnV TEPITITwon picBwong Tou, 0 e§0TTAICPAG, ETIOTPEPETAI EVTOG TPIAVTa (30) NuEPWY oTnv ETaipeia pe empéAeia Tou MeAdn
Kal OTNV KaTaoTaon TTou TTapeARpOn pe OAa Ta TTAPEAKOUEVA TTOU TTEPIEIXE KATA TNV apxIkr TrapaAaBn egaipoupévng Tng
@Bopag atmé auvren xprion, AAAwG emMBAAAETaI TEAOG un €TIOTPOPHG CUHPWVA LE TOV EKACTOTE I0XUOVTA TIHOKATAAOYO TTOU
eival avaptnuévog otnv IoTooeAida www.nova.qgr/eksipiretisi-pelatwn/timokatalogoi.
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Kartd ta Aoitrd yia 1o ev Adyw ZATnUa Ba 1oXUouv o1 6pol Kal o TIPoUTIoBE0EIG TwV KaT 1Idiav GUHBACEWY.
12.3 ZTIG TIEPITITWOEIG PETATPOTTAG I SIOKOTIHG MEPOUG ) TOU GUVOAOU TWV TTAPEXOHEVWY CUVBUAOTIKWY UTTNPETIWV, I0XU0UV
Ta ETTIMEPOUG 1) CWPEUTIKG TEAN TTOU TTPOBAETTOVTAN YIO TNV EKACTOTE TPOTTOTTOINCT, TA OTToiCa TIPOBAETTOVTAN EIBIKOTEPO OTOUG
YEVIKOUG OpOUG TTAPOXNG TNAETTIKOIVWVIAKWY UTINPEOIWV oTabeprg TnAepwviag kai Internet kal oToug yevikoug 6poug
TIAPOXNG UTINPETIWV TNAEOPACNG KAl TIEPIYPAPOVTAI AVAAUTIKG OTOUG TIMOKATAAOYOUG TWV EKATTOTE UTINPETIWV.
12.4 T TepITITWON TTOU O UTTOWRPIOG MeAGTNG €xel airnBei ZuvduaoTikég YTINPETieg Kal dev evepyoTroinBei pia €€ auTwv
Xwpig Bk Tou UTTaITIOTNT, OUTE €XEI OAOKANPWEOEI N EyKATACTOON TOU aTrapaithTou £E0TTAICHOU Kal N EVEPyOTTOiNon TWV
UTINPETIWY, 0 MEAGTNG UTTOPE Va SIaTNPrOE! £GV TO ETBUNET TNV £TEPN UTINPETTO XWPIG KATTOIO OIKOVORIKT £TRGpUVON yia
TN PN evepyoTToinon Twv ZuvuaoTIKWY YTNPeaiwyv. H xpéwan Tng evamopeivacag utnpeaiag 8a Siapopeuwoei cUpgwva e
TOV 10XUOVTA TIHOKATAAOYO TNG QvTIGTOIXNG UTINPESIAG XWPIG TNV TIPOVOHIOKT] XPEWOT TWV ZUVBUAOTIKWY YTINPECIWV.
12.5 Ze TepiTITWON TTOU O UTTOWRPIOG MeAATNG €XEl aiBei ZuvBuaoTIKEG YTTNPETIEG KAl OKUPWOEI TNV aiTNaT| TOU TIPIV TNV
EVEPYOTTOINGN TWV WG vw ZuvBUAOTIKWY YTTNPETIWY, 0 MeAATNG o@eilel va eoTpéwel oTnv ETaipeia Tnv agia Tng Anebeioag
£mMBOTNONG, CUPPWVA HE TOV EKAOTOTE IXUOVTA TIHOKaTdAoyo Tng ETaipeiag kal Tig AITAOEIS.
12.6 Mo TNV €§OQGANCN TwV TIAPACTOTIKWY TTou ekdidovral améd Tnv Etaipeia yia Tig ZuvduaoTikég YTnpeoieg Oa
XPNOILOTIOIEITAN £VaG KOIVOG KWBIKOG TTANpwHNG. ATTapaitnTn TTPoUTmdBean yia TNV Trapoxr Twy ZuvduaoTIKWV YTINPETIWY,
gival n TTpoorkouca £§6QANCN Tou GUVOAIKOU TTOTOU OPEIARG TTOU avaypAPETal KATW aTrd Tov KoIve kwdiko TTANpwirg. Edv
UTTapxEl OTToI08ATIOTE ANgITPABeTUN OQEIAr £k PEPoug Tou MeAdTn TTpog TNV Etaipeia, n teAeutaia dikaiouTtal va TpoBei o€
TTpocwpIVH] A/Kal OPICTIKA SIAKOTTA TOU OUVOAOU TWwV ZUVBUACTIKWY YTTNPECIWV CUPPWVA PE Ta OpIfOUEVA aTNV TTapoloa
Kal oTIg kat' 1diav ZupBdacelg.
12.7 PnTd oup@wveital JETagl Twv HEPWY OTI yia 600 XPovikd dIGoTnUa o MeAGTNG TTapapével evepydg OTIG ZUVBUAOTIKEG
YTIpeaieg ol TTapovTeG 6pol UTTEPIoXUOUV TWV AOITTWY 6pwv TNG TTapodoag f Twv AoV Kat’ 18iav cupuBdaoewy oTo Babud
TroU aAANAOKGAUTITOVTAI 1} QvTIKEIVTAI OE QuTOUG.
12.8 O1 MeAdreg Trou amoAapBdavouv BN KABEOTWS TTPOVOUIGKWY XPEWOEWY VIO OIGSATIOTE €K TwV dU0 ZUVBUACTIKWV
YTmnpeoiwv duvavtal va emw@eAnBolv Twv TAapOvVIwy ZuvBuaoTIKWY YTINPECIWV. ZE pia TETOIA TIEPITITWOTN, TTalouv
QUTOHATWG VA I0XUOUV Ol TIPOVOUIGKEG XPEWTEIG, TTOU ATTOAGHBavVAV £wg TOTE.
12.9 e 6Aeg TG uTINpPECieg, N ETaipeia Siatnpei 1o Sikaiwpa va amodwoEl TIPOCPOPEG TTOU GUUTTEPIAaUBAVOUY dwpedv
pnvigia TTayia A EKTITWOT GTO PNVIAo TTIAYIO TNG EKAOTOTE BACIKIG UTIMPESIAg Trou xel ETTIAEXBET aTd Tov MeAATn, ot vEoug
1 UQIOTAUEVOUG TUVBPOUNTEG TUHPWVA HE TNV EUTTOPIKI} TNG TIONITIKI} TIOU GVAKOIVWVETAI GTOV ITGTOTTO WWw.nova.gr. £Tig
TIPOCQPOPES e BWPEGY pNViaia TIayIX 1 EKTTITWAN OTO PUNVIAIo TIAYIO TNG EKACTOTE BACIKNAG UTIPECIAG SEV GUMHETEXOUV TUXOV
TIPOoBeTa Xpewalpa TTakéTa: Static IP, Wneiakég eukoAieg TnAepwviag, EON Extra, EON Multiroom, Adult pack, 1 epdmag
XPEWOEIG £GOTTAIOHOU TNAEOPAONG, EYKATATTAONG, TEXVIKIG UTTOOTAPIENG, AOITTEG EUKOAIES / UTINPETIEG KAl GANEG XPEWOEIG,
e@doov dev avagépetal pnTé oty Aitnon Tng utnpeaiag. O1 aPECWS avWTEPW AVAPEPOUEVEG UTINPEDiEG BeV atroTEAOUV
EVOWHATWHEVES TTAPOXES OTO BACIKG TIAyI0 TwV UTIMPECILY TN ETaipeiag.

ENHMEPQZH ANA®OPIKA ME THN ENEZEPIAZIA MPOZQMIKQN AEAOMENQN

1. YrevBuvog Emre§epyaaiag

Ta oToixeia TG ETaipeiag pag mou evepyei wg YmelBuvog Emegepyaciag wg Tpog Ta dedopéva Twv ouvSpounTwy Tng, Ta
oTToia ETTEEEPYGTETAI YIQ TNV TIAPOXI| TWV UTINPECIWV TNG, EXOUV WG AKOAOUBWG:

Epmopikr Emrwvupia: NOVA TELECOMMUNICATIONS & MEDIA MONOMPOZQIMH A.E.

AlakpiTikég Tithog: NOVA MLAE.

‘Edpa: A. ABnvwv 106, ABrva, TK. 104 42

A®M: 099936189

AOQY: ®AE ABnvuiv

Kai Ta gToixeia Tou YTreuBuvou MpooTaadiag Aedopévwy (DPO) Tng eTaipeiag pag eivar:

‘Edpa: A. ABnvwv 106, ABrva, TK. 104 42

Email: dpo@nova.ar

H Eraipgia wg YmeuBuvog Emegepyaaiag ouppop@uvetal TTARPWS e 10XU0V VOUOBETIKG TTAQICIO yia TV TTpooTacia Twv
TIPOOWTTIKWY Sedopévwy Kai 18iwg pe TI dlaTagelg Tou Mevikou Kavoviopou yia Ty MpooTacia Twv Aedopévwy 2016/679
Tou Eupwraikou KoivoBouAiou kai Tou ZupBouliou.

2. Zkotroi Emregepyaciag

H ETUIpEICl £TIECEPYAETAI TA TIPOOWTTIKG SESOPEVA TWV CUVIPOUNTWV TNG, YIa TOUG aKOAOUBOUG TKOTIOUG:
Ta TV ekTéAeon TNG oUPBAONG TTAPOXNG TNAETTIKOIVWVIOKWY UTTNPECIWV, KABWG Kal € TIPOoUBATIKG OTASIO Yia
™My olvayn Tng.

ii. MotV TTapoxr UTIMPECIWV NAEKTPOVIKWYV ETTIKOIVWVIWY OTOUG GUVSPOUNTES, TNV EVNUEPWON Kal EEUTTNPEETNOT| TOUG
avaQopIKA PE Tn OUVBEDT) TOUG, KAaBWGS Kal TNV aTrokardaTacn BAaBwv.

ii. Mo TN ouppopewaon Tng ETtaipeiag pe Tnv utr ap. 876/7B/17-12-2018 Amégpaon Tng EETT «EBvikdg Kavoviopog
AvoikToU AIadIKTUOU» TTPOKEINEVOU VIO TNV EKTIUNGT TWV KIVATWY SIKTUWYV f/Kal GAAWY TTOPApETPWY TTOIGTNTAG Kal
N BlaXEipIon Twv CUVAPWY AITNPETWY Kal TTApPATIOVWY Twv cuvdpountwv. 1o TAdiclo auté n Etaipeia
emegepyddeTal dedopéva PETPAOEWY, DESOPEVA TEPUATIKWY OUCKEUWY Kal TEXVIKAG PUOEWG dedopéva, OTTwg n
SieuBuvan IP, o povadikég apiBudg Bpdxou ot oTabepd SikTua, o apiBudg TNAepwvou A kapTag SIM.

iv.  Ta v eTTiTeugn Tng PETAd0ONG TNG ETIKOIVWVIAG Kai TN SiaBiBacn TNG o€ SIKTUO NAEKTPOVIKWV ETTIKOIVWVILY EVTOG
kal ektég EANGSOG.

v.  Ta TNV TIHOAGYNON Kal XPEWOT TWV TIAPEXOUEVWY UTTNPETIWV CUVOPOUNTWY Kal TOV EAEYX0 TNG 0pBOTNTAG QUTAG,
TNV TANPWHR dlacuvdéoewv oe GAAOUG TTaPOXOUG KABE POPG TTOU N ETTIKOIVWVIG TEpUATICETal OTA BiKTUG TOUG.

vi. Tl Tov €VTOTIIONO Kal TNV OTTOQUYH TIEPICTATIKWY OTTETNG, KABWG Kal yia TNV ammoTpoTh uwnArg acuvABioTng
XPAGNG TWV UTINPETIGV.

vii. Mo Tov OXeDIAoS Kal TNV ETTIAOYA TWV TEXVIKWV PECWY Kal TwV TTANPOQOPIOKWY CUCTNHATWY Kal Tou EEOTTAICHOU
yia TNV TTapoxr SIaBeaitwV 0TO KOIVO UTINPECIWVY NAEKTPOVIKWY ETTIKOIVWVIWV.

viii. o TN AN Twy eVOESEIYHEVWV TEXVIKWV KAl OPYAVWTIKWY PETPWY TTPOKEINEVOU VO TTpoaTaTEUETal N agQAAed, N
OKEPAIOTNTA, N QUBEVTIKOTNTA, N EUTTIOTEUTIKOTNTA Kal N JIABECIPHOTNTA Twy TTANPOPOPIOKWV CUCTNHATWY TNG
Etaipeiag kai n ac@dAeia Tou dnpoaiou SIKTUOU NAEKTPOVIKWY ETTIKOIVWVIWY.

ix. T TNV evnuépwon Twv oUVSPOUNTWY avagopIKd pe TV eTTKeipeVn AREn Tou cupBoAaiou Toug, TNV TPOTIH autoU
o€ oupBAAalio aopioTou Xpdvou, Tn duvardTnTa KatayyeAiag Kai avavéwang f avaBadpiong auTol, KaBwg Kal yia
Ta kaAUTEPQ S10B£01ua TIHOAGYIQ, CUPPWVA pE Ta TIPOBAETTOPEVA OTNV UTT apiBy. 991/4/31-5-2021 Aégpaon Tng
EETT «Kavoviopdg Mevikiv ADEIDV».

X. Mo Adyoug €peuvag KatavaAwTwy, SIagripIong, aTTeuBEiag EUTTOPIKAG TTPOWBNONG TIPOIOVTWY Kal UTINPECIWV TNG
Etaipeiag.

Xi. o TNV KATaxwenan Twy TNAEQWVIKWV CUVOESEWV TWV CUVEPOUNTWY KaT' aitnar) Toug oto MnTpwo Tou dpBpou
11 Tou N. 3471/2006, 10 omoio eival SI0BECINO OE OIOVONTIOTE €VBIOPEPOUEVO, KABWG Kal OF UTINPEDIES
TnAepwvikwv KataAdywv.

xii. M v amédeign vopIung emmayyeAparikig ouvaAAayrg f/kal TTpakTikig, TNV UTTOBOAR TTAPATIOVWY fj KaTayyeAILV,
TNV TIPOOAKOUCA €§ ATTOOTACEWS TOAUTOTIOINGN TWV CUVOPOUNTWY, KABWG Kal TOV TIOIOTIKG EAEYXO Twv
TIAPEXOUEVWV UTTNPETIWV OF EKTTARPWON OXETIKWY KAVOVIOTIKWY UTTOXPEWOEWV.

xii.  Ma TNV emdiwgn Twv amairfoewy Tng ETaipeiag Kai KEBe €id0UG TXETIKWY SIAPOPWV, Ol OTTOIEG ATTOPPEOUV aTTO TN
OGUUBATIKA OXECN PE TOUG OUVBPOUNTEG TN, £iTE OE TIPOBIKACTIKG OTADIO €iTE OTO TIAQICIO EKKPEUWY 1 Kol £V GENIEEI
SIKAOTIKWV Kal GAAWY Guvagwv SIadIKacIwV (SI0IKNTIKWY, GUUBIBACTIKWY KATT.).

xiv.  Tia Tov TTPOGUHBATIKG - TIPOANTITIKG THATOANTITIKG €AEYXO.

xv. Ta TNV TTOpoxA Twv aTmapaitnTwy, yia Tov EVIOTOWS TOU KAAOUVTOG, TTANPOQOPILY, OTIG apuédIes yia Ty
QVTIMETWTTION KATAOTACEWY £KTAKTNG AVAYKNG APXES, OTTWG OTIG SIWKTIKEG APXEG, OTIG UTTNPETIEG TIPWTWY BonBeItv
Kal TTUpGOBEONG, TIG aTIAPAITNTEG TTANPOPOPIES, TIEPIAAUBAVOUEVWY TWV UTINPECIWV EKTAKTNG avAykng Tou
eupwTdikoU apiBpoU kKAROEWV KTaKTNG avaykng 112.

xvi. T TNV ouppépewon Tng Etaipeiag pe airfpata dnpooiwv apywy.

xvii. ~ Ta Adyoug TTou agopolv Tn diepelvnon, diatmioTwon Kai diwgn eyKANUATWY, KATOTTIV QITiPATog Twv appddiwv
APXWV.
xviii. [l TN CUPPGPPWON TNG ETAIPEING PE TNV YOPOAOYIKT| vopoBeaTia.

3. Nopipeg Baoeig eegepyaciag
O1 ETTIPEPOUG ETTEEEPYATIES TWV TIPOTWTTIKWIV SESOUEVWV TWV CUVOPOUNTWY OTO TTAGICIO TWV avWTéPW OKOTIWV, £5padovTal,
ava TTEPITITWOT, OE pia aTTé TIG AKOAOUBES VOUIPEG:
a. TN OUYKATGOEDT TOU UTTOKEIPEVOU YIT £vVaV I} TIEPIOCOTEPOUG OUYKEKPIPEVOUG OKOTTOUG.
B. ZTnV ekTéAEON TNG CUPPATNG, TNG OTIOIG TO UTTOKEINEVO TwV dedopévwy ival UPBAMOPEVO PEPOG 1} OTNV avaykn
AWNG pETPWYV KAT' AiTNON TOU UTTOKEINEVOU TwV SESOHEVWV TTPIV aTTd TN oUVaYn TNG oUPBAONG.
A 21N ouppopewon TG ETaipeiag pe évvoun utroxpéwor Tng.
5. 21N SlapUAagn JwTIKoU GUPPEPOVTOG TOU UTTOKEINEVOU TwV SeSopévwy i GAAOU QUOIKOU TTPOCWITTOU.
€. Z1a évvopa oupépovta Tng ETaipeiag i TpiTou, évavTi Twv oTroiwv dev UTTEPIoXUEl TO GUP@EPOV 1) Ta BEPENIDBN
SIKAIWUATA KAl O EAEUBEPIEG TOU UTTOKEIPEVOU TwV BESOPEVWV.

AkohouBei auvoTTIKGG Mivakag e TNV avTIOTOIXIoN TWV OKOTIWY ETTEEEPYNOING E TIG VOUILES BACEIG:

Nouiueg Baoeig >komoi Emre€epyagiag
2UyKaTaBeon YTTOKEIEVOU X.
EkTéAeon Tng ouppaong i, i, il iv, v, Vii.

i, v, ix, Xi, Xii, XV, XVi, XVii, Xviii.
Vi, Vi, Viii, xii, Xiii, Xiv.

ZuppépWon e Evvopn uTroxpéwon
‘Evvopo oup@épov eTalpeiag A TpiTou

4. Katnyopieg Mp v Aedopé b1
H Etaipeia sm&spvu(sml 45|ctq>opun<ou; TuTroug npoawmkwv dedopévwy avaldyws Twv OKOTIWV £Tegepyaciag TTou
ETTIOIKEL.
O1 BaoIkéG KATNYOPIEG TIPOOWTTIKWY JESOPEVWV TTOU ETTECEPYATETAI N ETAIPEIR TIPOG ETTITEUEN TWV VOUIHWV OKOTILV OTO
TAdioIo Twv SpacTnPIOTATWY TNG eival ol akOAoUBEG:

i.  ZToixeia TaUTOTNTAG OUVSPOUNTH Gvoua, eTTwvupo, A.D.M, avtiypago SeAtiou TautdTnTag, diaBarnpiou (fj GAAou

QVTIGTOIXOU VOUIHOTIOINTIKOU £YYPAPOU TAUTOTTOINONG TIPOTWTTIKWY OTOIXEIWV).
ii.  ZToixeia emkovwviag, 6Tiwg dielBuvan, TNAéPwvo, email.

ii. ~ ZToixeia Tautotroinong KivnToU TEppaTiKoU, dieBvrig TautéTNTa £§OTTAICKOU KIvnTAG TNAEQWViag (IMEI) Kar TeXVIK
XAPOKTNPIOTIKG auTtou, dIEBVRG TauTéTNTa oUVSPOUNTA KIVATAG TNAEwviag (IMSI), kdpTa TautéTnTag CuVdpOouNTH
(SIM, USIM), apiBuédg Bpdxou kar Aoimrd dedopéva TeXVIKAG PUOEWS YIa TOUG OUVDPOUNTEG OTABEPNG.

iv.  Aedopéva kivnong, B€éong, 6ykou Sedopévwy, XPOVOU XPAONG TWV UTINPECIWV TNG, avaAwaong i utrépBacng Tng
EVOWHATWHEVNG OTO TIPOYPAUKA XPAoNG.

v.  Aedopéva TTou apopolv oTnv CupBaTikr oxéon, 6TTwG eival EVOEIKTIKG CUPBOAaIa, TTavTOg EIB0UG QITAUATA KATT.,
nxoypa@nuéves KAl TTpog To Turpa E§utrnpétnong kai 1o Turpa MwAfoewy.

vi.  Oikovopikd dedopéva, OTTwG OToIXEIa TIMOAGYNTNG, ETTIAOYT TPOTTOU TIANPWHIG, OTOIXEIA EE6PANTNG AoyapIaTHWY,
OTOIXEIX TOTWTIKWY 1] XPEWOTIKWY KAPTWY, OTOIXEIN TTICTOANTITIKAG IKAVOTNTAG, OTOIXEIX TG OTIOIN APOPOUV
AUPITPNTACEIG, OIKOVOUIKEG EKKPEUOTNTEG CUVOPOUNTWIV.

vii.  Aedopéva TeXVIKAG QUOEWGS Kal BAaBOdIaxeEipIoNg TTou axeTifovral pe TNV oUVSean Tou ouvdpounTr, OTwg o
Hovadikdg apiBpdg Bpdxou ot aTabepd SikTua, 0 APIBUOG TNAEPWVOU KAl BESOPEVA LETPACEWV.

viii.  EIBIKEG OUYKOTABEDEIG TWV CUVBPOUNTWY Kol AoITTéG SNAWOEIG BOUAOEWS, OTTWG eival n €I8IK guykaTdBeon yia
Myn emKoIvwvIWY aTTé Tnv ETaipeia, n eyypagr kai atreyypagr atré to Mntpwo Tou dpépou 11 kai atmé Tov Eviaio
TnAepuwviké KardAoyo 1 Toug TnAepwvikoug KaraAdyoug Trou diaxelpigerar n ETaipeia.

Ta TTPoowTIKG Sedopéva Twv ouvdpouNTWY cUMEyovTal ammd Tnv ETaipeia eiTe atmé Toug idioug, Katé TNV TTPOCUMBATIKA
EVNUEPWON Kal T oUvayn Tou oupBoAaiou Toug e QUOIKN TTapoudia, TNAEQWVIKE i Yn@Iakd, KaBuwg Kal katd Tn SIGpKeIa
TNG OUUPBATIKAG OXEONG, OTTWG SeSOPEVA TTOU APOPOUV TIG ETTIKOIVWYVIEG Tou MeAdTn pe To TprApa E§ummpérnong MeAatwy,
TIOU TTIpaypaToTToIoUVTal TNAEPWVIKWG, WE NAEKTPOVIKF aAAnAoypagia f/kal eyypaewg eite kai SiaBiBagovTal amd TpiToug
OTWG €ival o apuodIEG DIOIKNTIKEG, QOTUVOUIKEG, EI0AYYENIKEG, DIKAOTIKEG Kal €V YEVEl Anuooieg Apxég. EIBIKA Ta oToixeia
TMOTOANTITIKAG IkaveTnTag Tou MeAdTn KivnTAG TNAEQwviag n Etaipeia Ta AapBdver amé tnv Etaipeia THAEFNOYZ.

5. AioBiBaon MpoowTikwv AeSopévwv ZuvdpounTwv

H Eraipeia SioBdader dedopéva CUVOPOUNTWV TG OF CUVEPYAJOUEVEG HE QUTAV ETAIPEIEG TIOU AEITOUPYOUV WG EKTEAOUVTEG TNV
emegepyaaia yia Aoyapiaopéd Tng. O1 katnyopieg Twv ekTEAOUVTWY TNV eTIEEEPYaTia TTou AauBavouv dedopéva ouvdpounTwyV
TepIAapBAvOUV OUVEPYATEG DIKAIOXPNONG, KEVTPA TNAEQWVIKWY TIWAACEWY, ETAIPEIEG EPEUVLIV, DIAPNUIOTIKEG ETAIPEIES,
Tapéxoug utnpeciwv NG Koivwviag Tng TMAnpogopiag, 6mTwg utnpeciwv cloud, TAar@oppwy, @IAogeviag K.a.,
TNAETTIKOIVWVIOKOUG TTAPAXOUG UTINPECIWV XOVSPIKAG TTpdoRaong ot dikTud, MIoBwEVES Ypappég K.d. OAor ol Trapatmévw
OUVEPYATEG EVEPYOUV Yia Aoyapiaapd Tng ETalpeiag, GUNQVa e TIG HETAEY NUWY CUPBACEIG, YIa TO OKOTTO TNG TIAPOXNS TNG
OXETIKNAG UTIPETIAG, TNG ATTOKATACTAONG AUTAS Ot TrEpiTTwon BAGBNG, TNG HETAB00NG TNG ETTIKOIVWVIAG, TNG XPEWONG AUTAS,
NG EEUTTNPETNONG TWV CUVDPOUNTWY, TNG EUTTOPIKIG TTPOWBONONG, £PEUVAS Kl EV YEVEI EVNPEPWONG TWV TUVSPOUNTWV.
EmimAéov, Trpokeipévou va Siaaalioel TNy €ioTrpagn kai §6@ANoN Twv AOYapIaoHWY Twv cuvdpounTwy, n ETaipeia duvatal
va diaBIBagel TTPOOWTTIKG SESOPEVA QUTWV TE XPNHATOTTIOTWTIKG IBpUNATA, ETAIPEIEG EVNUEPWONG OPEIAETWV KAl BIKNYOPIKG
ypageia kai etaipeieg. O NioTa e TIg CUVEPYAlOpEVES e TNV ETaipeia ETAIPEIEG EVNUEPWONG OPEINETWIV, BPITKETAI AVOPTNHEVN
otov  akéhouBo oUvdeopo  www.nova.gr/politikes-oroi/politiki-prostasias-prosopikon-dedomenon  kai - eviéxeTal  va
TPOTIOTIOIEITAI OTTOTESATIOTE HE TNV TIPOCTBIKN I APAIPETT TUVEPYAJOUEVWV ETAIPEIWV.

H Etaipeia utroxpeoUTal £TTioNg cUMQWVA JE TNV KEiPEVN vopoBeaia va SiaIBadel Ta TIPOCWTTIKG SESOUEVA TWV TUVPOUNTWY
OTIG APUODIEG AOTUVOUIKEG, DIKAOTIKEG, EI0QYYENKES, SIOIKNTIKESG, POPOAOYIKEG KOl GAAEG apuOdIEG APXES EVTOG Kal EKTOG
Eupwaikiig Evwang, Karotmv éyKUpou QITAUATOS QUTWYV, EVOEXOHEVWG, XWPIG TIPOTEPN EVNHEPWOT] TWV GUVSPOUNTGV.
EmimrAéov, oTo TAaiolo Tng SIacUvBeong Kail TG TIEPIAYWYNG TIPOKEINEVOU va JIao@aAIfeTal N atTpdoKoTITn JIGBETN GTO KOIVO
TWV UTTNPECIWV NAEKTPOVIKWY ETTIKOIVWVILY, VIO TNV TIAPOXT Kal XPEWaN Twv UTINPecIwy, n Etaipeia oeilel va diapiBager
TIPOOWTTIKG SeSoPEva CUVDPOUNTWY TNG 0t GAAOUG PopEiG TTapoxrg dnuoaiou diKTUoU evTog kal ekTog Eupwraikng Evwong,
ol oTroiol Kal AEIToupyoUv wg autoTeAWS UTTEUBUVOI ETTEEPYQTiag oUNPWVA WE TNV KEiPEVN VOUOBETia.

Eiong, Ta oToixgia Twv TNAEPWVIKWY CUVIECEWV TWV CUVSPOUNTWY, TToU gival eviaypévol aTo MnTtpwo Tou dpBpou 11 Tou
N. 3471/20086, diapiBagovTal og KGBE evOIAPEPOUEVN ETAIPEID, TTOU AEITOUPYET WG UTTEUBUVOG ETTEEEPYATIOG, TTPOKEINEVOU Var
e€apeBOUV aTrd DIAPNUIOTIKEG EVEPYEIEG TNG. AVTIOTOIXWG, TTIPOOWTTIKA dedopéva ouvdpounTwy SiaBIBaovTal oTov TTAPOXo
utrnpeciwv Evotroinuévou TnAegwvikou KaraAdyou.

MpoowTiké AeSopéva ouvdpounTwy duvaral va SiaBiBadovial cUNQWVa e TNV KeiUevn vopoBeaia o€ gopeig Tou dnuociou
oto TAcicio  SiaAemoupyikéTnTag, 6mwg To Kévipo Aialerroupyikétntag Tng levikig TMpauppareiag MAnpogopiakwv
ZuoTtnudrwy Anuéoiag Aloiknong (M.I.M.Z.A.A.), KaBWG Kal G€ UTINPECIEG AVTIUETWTTIONG KATAOTACEWY EKTOKTNG avAyKng,
(kaToTV KAONG Yia TTapddelya Tou auvdpopnTr ato 112).

AigukpiviCeTar 6T 0TO TTAQICIO TOU TOU TIPOCUKRATIKOU EAEyXOU KaTd TN aUvayn cUpBacng KivnTrg TNApwviag, n Etaipeia
Suvaral va avadnTda kal va AapBAaver OTOIXEIA TToU a@opoUy TNV TIIGTOANTITIK IKAVOTNTA TwV CUVOPOUNTWY aTTd TNV ETAIPEIR
THAEIMNOYZ, n omoia Aeitoupywvtag wg YTeuBuvog ETregepyaaiag, Tnpei unTpwo OTO OTIoI0 KATaXwWPOUVTal GUVOPOUNTEG
KIVNTAG TNAEQWVIAG, 01 OTToi0l TUXOV:

(a) eppavifouv AngimpoBeoun o@eIAr ion 1) peyaAiTepn Twy diakooiwy eupw (200€), n otroia £xel kataaTei AngmTpdBeapn yia
XPOVIKO SIGOTNUA GVW TWV EVEVAVTA NUEPWY, 1

(B) epgavifouv AngimpdBeaun o@elAf kal £xouv amoouvdeBei améd To JiKTUO 1) éXouv PETOQEPBEi 0 GAAO JiKTUO PEoW
Sladikaciag eopnTdTNTAG apIBUOU XWPIG Va £X0UV TIANPWOE! Kavéva Aoyaplagpd TTapd Ti VOUINEG OXARCEIS 1) apviBnkav va
TIPoBoUV O€ DIAKAVOVITUO TNG OPEIANG TOUG.

MNa mig die€aydpeveg amo v etaipeiac THAETNOYZ emegepyaoieg kai TNV UTTOBOA] OUVAQWY QITNPETWY OTTé TOug
ouvSpounTEG, ol TeAEuTaiol UTTOpPOUV va aTreuBuvBoUv oTa akdAouBa aToIXEia ETTIKOIVWVIAG:

THAETNOYZ tnA. 210-6180011, A/von: Pidapeiou 12, Xahavdpl, T.K. 15233, www.telegnous.gr.

6. Xpoviké didoTnua diaTh Twv Mp KWV Twv ZuvdpounTwv

H Etaipeia Siacpaliel 611 10 Xpovikd SIGoTnua ammoBrikeuong kai SIaTApNong Twv TIPOCWTTIKWY SESOUEVWY TTEPIOPIETAI OTO
eAaxioto duvatd Kal 6Tl Ta TTPOCWTTIKG Sedopéva Sev dATNPOUVTAl UTTO HOPQR TTOU ETTITPETTEI TNV TAUTOTIOINGN TWV
UTTOKEINEVWY TTEPICOBTEPO TG 600 Eival avayKaio yia TV TTITEUEN TWVY OKOTIWV £TTESEPYaTiag.

Eidikétepa, n Etaipia utroxpeoUtal va Tnpei yypaga i NAEKTPOVIKG apXeia, CUPTTEPIAQUBAVOUEVWY KOl NXOYPAPNHEVWY
ouvopINiWY (CUPBAOEIG, QITAOEIG OUVDPOUNTWY, TrapdaTrova, KatayyeAieg kai Aoy aAAnloypagia) yia 600 diGoTnua
Bpioketal og 10X0 n oUpBacn Twv OUVOPOUNTWV 1 TTapExovTal Kal AQUBAVOVTAl €V YEVEI UTTNPEGIEG NAEKTPOVIKWV
ETTIKOIVWVIWV Kal ETTITTAEOV yia 600 XpOvo TTPOBAETTETAI OTTO TNV KEIUEVN VopoBeaTia.

EmmAéov, epooov petd TN ARgn Tng oUpBacng BpiokeTal o€ ekKPePOTNTA aitnua eTrAuoNg Slagopdg i katayyeAia Tou
ouvdpouNTr EVWTTIoV apu6diag dioiknTikAg, dnudaiag i AikaoTikig Apxng, n ETaipeia ogeilel va diatnpei Ta ev Adyw dedopéva
HEXPI TNV OPIOTIKN ETTIAUCT TG SlaPopdg.

Emiong, Ta dedopéva Kivnong kal BEONG TwV ETMIKOIVWVIWV Tou ouvdpounTn 1 XprioTn, Kabwg kai Ta cuvaer| dedopéva Trou
aATIQITOUVTAl YIA TNV avayvwpior] Tou, dIaTnpoUvTal UTTOXPEWTIKE, OTTwG 0 VOUOG opilel, £Ti dWdeka (12) prveg amoé Tnv
NUEPOUNVIa TNG ETTIKOIVWVIOG KOl KATAOTPEPOVTAI PE TO TTEPAG TOU dWIEKAPNVOU PE auTopaToTToINuéVn dladikaoia, EKTEG av
£xouv NdN aTToKTOE! TTIPOORAC O€ AUTG O APHABIEG AOTUVOUIKEG, BIKAOTIKEG, EI0QYYENKEG Kal GAAEG AnuGoIeg ApXES.

Ta oToieia TTOU UTTOKEIVTAI Ot EVOEXOUEVO QPOPOAOYIKO €Aeyxo, TT.X. OTOIXEia TIHOAGYNONG, €€aipolvTal TNG w¢ Gvw
Sladikaciag Slaypa@rig Kai daTnEoUVTal UTTOXPEWTIKG CUPQWVA PE T POPOAOYIKI VOPOBETIa Kal TTAVTWG péXP! dwdeka (12)
£T1), EKTOG KI QV ATTOTEAECOUV QVTIKEIPEVO EAEYXOU, OTTOTE Kal SIaTnEOUVTal PEXPI TNV OPICTIKN ETHAUCT TNG UTTOBECNG EVWITTIOV
TWV appOdIWY APXWV.

7. Métpa AcaAsiag

H Etaipeia Adn katd Tov OXedIAOUS TwV UTMPECIOV TG, EXel AdBel Ta KATGAANAQ TEXVIKE Kal OpYavwTIKE PETPA Yia Va
Slao@ahiosl TNV TAPNGN TG VOHoBETiag yia TNV TTpooTacia Twv TTPOCWTTIKWY Sedopévwy, KaBWS yia TNV €TTITEUEN Tou
KATGAANAOU ETTITTESOU AOPAAEING TWV TIPOOWTTIKWY SESOPEVWY TWV ouVdPOUNTWY TNG. Exel AdBel de, OAa Ta amapaitnTa
HETPO aOQAAEIag TTIPOKEINEVOU VA PNV ETHTPETTETAI N TIPOOBACN OTA TIPOCWTTIKG dedopéva ot Kavévav GAlo Trépa armé Ta
KaT@AANAa £€0uaiodoTNPEVA TIPOG TOUTO TTIPOCWTTA Kal HOVO YIa TOUG OKOTIOUG ETTEEEPYATiag TTou TIPOBAETTOVTAI AVWTEPW.
Emmpdéobeta n Etaipeia epappdlel auotnpég MoAmikég kai Aladikaoieg, oUp@wva pe TIG oTToieg evepyolv 6ol
eTeEePYAgovTal TTPOOWTTIKG SeSopéva Kal £X0UV TIPOBAEPBE OAQ Ta ATTAITOUNEVA PETPA VIO VA EQAPHOZETAI TO I0XUOV VOUIKO
Kl KAVOVIOTIKG TIAQICI0, GUNTTEPIAAMBAVOEVWV TAKTIKWY ETWTEPIKWY EAEYXWV KAl EKTTAISEUCEWY TOU TIPOCWITIKOU.

Orav n emegepyaoia yiveTal Je TN XpAoN VEWVY TEXVOAOYIWY TTPOYUATOTTOIEITOI JEAETN EKTINONG QVTIKTUTTIOU ETTEGEPYATiag.
Eidikd o€ 6,T1 agopd TNV TTAOAYNON Twv cUVSpopNnTWY TG oTo dladikTuo, Sieukpivifetal 6T n ETaipeia de d0varal va eyyunBei
TNV a0QAAEIR TWV TIPOCWTTIKWY dedopévwy TTou diaBiBadovTal péow Tou JIadIKTUoU Kal oTroladATToTE TETola diaBiBacn yiveTal
UTT’ €UBUVIN TOU UTTOKEIPEVOU.

8.A X aY TWV M
H Etaipeia AapBaver Ta KatGAAnAa pETpa yia va SIEUKOAUVEI TNV AOKNON TwV SIKAIWPATWY TwV CTUVSPOUNTWY TNG W¢
UTTOKEIPEVWY Twv Sedopévwy. EISIKOTEP, Ta UTTOKEIPEVA, £X0UV T duvaTdTNTA VO OOKACOUV Ta akGAoUBa SIKAIWHATA:
i.  Akaiwpa TpéoRaong, SNAAdK JIKAIWHA VO EVIHEPUWVETAI TO UTTOKEIUEVO YIO TA TIPOCWTTIKG Tou dedopéva TTou
TnpouvTal oTa apxeia Tng ETaipeiag kai epdoov To aitnBei, va aTToKTd avTiypaga, TNPOUPEVWY TwY TTIPOUTTIoBECEWY
Tou levikoU Kavoviopou yia Tnv MpooTacia AeSopévwy.

i. Akaiwpa 516pBwaong, SnAadr SIKAIWPA VA AITETAI TO UTTOKEINEVO TNV JIOPBWON AVAKPIBEIWV KAl GOAAUATWY OTa
TTPOCWTTIKG Tou dedopéva TTou TnPoUvTal oTa apxeia Tng Etaipeiag.

ii.  Aikaiwpa Siaypapnig, dnAadn diKaiwHa va AITEITAI TO UTTOKEINEVO TNV Siaypagr f TNV TTalon Tng emegepyaaiog
BedopEvV TIPOCWTTIKOU XapakKTipa TTou TnpolvTal oTa apxeia Tng ETaipeiag, utid Tov 6po TwV EIBIKOTEPWY
TIPOUTIOBECEWY Kal TIEPIOPICUWY TTou TipoBAETTovVTal oTov Meviké Kavoviopo yia Tnv MpooTacia Twv Aedopévwv
Kal TV 151K vopoBeaia.

iv.  Aikaiwpa TrePIOPICHOU TNG ETEEEPYATIAg TWY TPOOWTTIKWY SESOUEVWV TOU UTTOKEILEVOU YIO OUYKEKPIMEVO
OKOTTO, UTTO TOV PO TWV EISIKOTEPWY TIPOUTIOBETEWV Kall TTEPIOPITUWY TTou TTpoBAETTOVTal oTov Mevikd Kavovioud
yia TV MpooTacia Twy Aedopévwy Kai TNV €I8IKA vouoBeaia.

v.  Aikaiwpa @opnTéTnTag, dnAadh dikaiwpa ameubeiag daBiBaong Twv deSOPEVWY TTPOCWTTIKOU XAPAKTAPA TTOU
Qa@opPOUV TO UTTOKEIPEVO OTOV OpyavIoPd TTou Ba UTTODEIEE!, EQOTOV aUTA gival TEXVIKG Sounpéva, oUPQWVA JE TNV
OXETIKF VOUOBETia.

vi.  Aikaiwpa gvavtiwong — avritagng otny emegepyacia TwWV TPOOWTTIKWY SESOUEVWY TOU UTTOKEINEVOU, UTTO Tov
0po Twv EIBIKOTEPWY TIPOUTIOBECEWY Kal TTEPIOPICUWY TTou TTpoBAéTTovTal atov Meviké Kavoviopd yia tnv
MpooTaoia Twv Aedopévwy Kai TNV 18IKr) vopoBeaia. H Ikavotroinon Tou ev Adyw SIKAIPATOG EVEEXETAI VO TEAET
UTIo TNV €mM@QUAAgN oUVBPOUNG TUXOV ETTITAKTIKWY VOHINWY AGYWV yIa TNV ETTEEEPYATia, Ol OTTOIOI UTTEPICXUOUV TWV
OUPQEPOVTWYV TOU UTTOKEIPEVOU, KABWG Kal TV EVWOHWY CUPPEPOVTWY Tng ETaipeiag yia Tn BgpeAiwon, doknon i
UTTOOTAPIEN VOUIKWY QgIOEWY TNG.

vii.  Aikaiwpa evavriwong — avritagng otnv Afyn M M€ amoQd , CUMTTEPIACHP! HEVNG
TNG KATAPTIONG TTPOQPIA.
viii.  Aikaiwpa avakAnong Tng xopnyneeicag ocuykardBeong ava Tadoa oTiyur, 6Tav auTrh aTToTeAel Tn VouIKr Baon

ETTEGEPYATIOG TWV TIPOCWTTIKWY Tou SedoPEVWY Kal IBiwg éTav auTr) xopnyrnbnke yia powOnTikoug okotroug. H
avakAnon Tng ouykardBeong 1oxUel TTAvTa yia To PEAAOV Kal Oev €TTNPEEAZEl TN VOMINOTNTA TwV TIPASEWY
eTegepyaoiag ou EAapav xwpa TPIV TNV avakAnor| Tng.
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H Etaipeia, TNpoupévwy Twv OXETIKWY TTPOUTIOBECEWY Kal Opwy, Ba armavTioel SwpPedv aTa AITPATA TwV CUVIPOUNTWY,
Xwpig KaBUTTEPNON Kal O€ KABE TIEPITITWON EVTOG PNVOG atré TNV TTapaAapri TOUG, EKTOG ESAIPETIKWV TTEPITITWOEWY, OTTOTE N
avwTépw TTPoBeopia PTTopei va Traparabei katd dUo (2) akOun PAVEG, EQOCOV aTraiTeiTal, AauBavopévwy utréywn Tng
TTOAUTTAOKOTNTOG TOU AITHPATOG fi/Kal TOu OUVOAIKOU apiBpou Twv aimpdtwy. H ETaipeia Ba TTpoxwproel o€ evnuépwon yia
TUXOV TTApATaon eviog UNveg aTréd Tnv TapaAaBn Tou airipaTog, kabwg Kai yia Toug Adyoug TnG KaBuoTépnong.

Edv dev kaBioTaral duvaTr N IkAvoTIoinan Tou aimiparog, n ETaipeia Ba evnuePWOE! TO UTTOKEINEVO Xwpig KaBuaTépnan Kal
TO apYOTEPO EVIOG UNVOG o TNV TTapaAaBr) Tou AITAPATOG, VIO TOUG OXETIKOUG AOYoug Kai yia Tn SuvaTtdtnTa va uTroBAAAE!
karayyeAia otnv Apxr MpooTaciag Asdopévwy Mpoowikod Xapaktipa (AMAMX), kabwg kai yia To JIKAiwa va TIPocPUYE!
EVWTTIOV TWV aAPHOBIWY SIKACTIKWY APXWV.

Edv 1o aitnua Tou utrokeipévou kpiBei amo Tnv Etaipeia wg TpodiAwg apaoipo fi utrepBoAikd, duvatal va emRAAEl TNV
karaBoAr eGAoyou kai avéAoyou TéAoug, AapBavovTag utroyn Ta SioIknTIKE ££05a yia Ty IKavoTroinon Tou i va apvnesi va
BWOEl OUVEXEID OTO £V AOYW aiTnua.

Ma v doknon Twv avwtépw JIKAIWPATWY, TO EVOINPEPOUEVO UTTOKEINEVO Ba TTPETTEI va £TIAEGEI KATTOIOV ATTO TOUG
ak6AouBoug TPOTTOUG UTTOROANG:

. Na petaBei og kamolo améd Ta egouoiodotnuéva KaraoTriuara Tou SikTuou Tng ETaipeiag, pe To SeAtio Tng
QOTUVOUIKNAG TOU TAUTATNTAG fj GAAOU Vopiou Snpoaciou eyypagou atrddeIENg TAUTOTIPOoWTTIOG.

. Na gupTrAnpwoel TNV NAEKTPOVIKA @OpHa €TTIKOIVWViag oTo www.nova.gr/eksipiretisi-pelatwn/epikoinonia/forma-
epikoinonias emAéyovtag 1o Tedio «Aoknon Aaiwudrwv GDPR». H umoBoArn tng @oppag Ba mpémel va
ouvodeUeTal aTé (i) éva EUKPIVEG £yypago TAUTOTIPOOWTTIaG (TT.X. avtiypago Tautétnrag, diaBatnpiou) kai (ii)
uTrEUBUVN dAWON PECW TOU WWW.QOV.Jr.

. Na amooTeilel To aitnud Tou pe ouoTnuévn €MOTOAR Kai Pe TV €vOEIEn aTo @dkedo «AITHZIH MPOZQMIKON
AEAOMENQN-GDPRy, otn dii8uvon A. ABnvwyv 106, Abriva, AtTikrg T.K. 104 42, utroyiv Tng Etaipeiag.

TNV TEPIMTwon auth n emoToAd-aitnua Ba Tpémel (i) va gépel yviioio Tng utoypaenrg até KEM/Actuvopia kai (i) va
ETTNIOUVATITETAI QVTIYPOAPO-PWTOTUTTIO TAUTOTNTAG TOU AITOUVTA.

Z€ TIEPITITWON TTOU TO UTTOKEIMEVO B SUvartal va UTTOBAAEI TO aiTNUA Tou WE KATTOIOV aTrd TOUG TIApaTTavw TPOTIouG, autéd
HTTOpEi va uTToBANGET aTTd TpiTo TTPOCWTIO, TO OTTOI0 DIABETEI TTPOG TOV OKOTIO AUTO OXETIKNA £§ouaiodoTnon. H e§ouciodsétnan
auTh Ba TIPETTEI va PEPEI TO YVATIO TNG UTTOYPAPHG TOU UTTOKEINEVOU Twy Sedopévwy (Wéow KETM/AT | www.gov.gr). ZTnv
TEPITITWON auTh Ba TTIPETTEN va ETTICUVATITOVTaI TIEPav TNG £§0UTIOBGTNONG, AVTiYPAPA OUPOTEPWY TWV TAUTOTATWY, TOU
£E0UTI0B0TOUVTA Kl TOU E§O0UCIOBOTOUHEVOU.

Ze TEPITITWON KATA TNV oTToia 0 ouvdpouNnTAg Bewpei 6T Ta avWTEPW SIKAIWHATAE TOU eV IKAVOTTOIRONKAV ETTAPKWG,
dikaioUTal va utrofdAer katayyedia otnv Apxr MpooTaaiag AeSopévwy Mpoowikol Xapaktpa [YoBoAr karayyeAiag otnv
Apxn | ApxA Mpootaociag Aedouévwy MpoowtikoU XapakTipa (dpa.gr)] Tou edpelel otnv ABrAva, £TTi TNG Aswpdpou
Kneioiag 1-3, T.K. 115 23 (TnA.: +30 210 6475600).
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