FENIKOI OPOI MAPOXHZ THAENIKOINQNIAKQN YMHPEZIQON ZTAGEPHZ THAE®QNIAZ KAI INTERNET

MeTagu Tng Etaipeiag pe v emwvupia «NOVA TELECOMMUNICATIONS & MEDIA MONOMPOZQMH A.E.» kai 10
BiakpiTik6 TiThAo «NOVA M.A.E.», Trou £dpeUel otnv ABrva ATTiKAg (A. ABnviv 106) pe A.®.M.: 099936189, (AP.MHTPQOY
FEMH.: 004127301000) (eegrg n «ETaipeiar) kai Tou MeAGTN pe Ta OToIXEIR TTOU avaypd@ovTal 0TV aitnon oTnv otroia
ETTNIOUVATITOVTaI Ol TTAPOVTEG (EPEEAG «o MEAGTNG»), CUPPWVABNKAV Kal éyivav apoiBaia aTrodekTd Ta akdAouBa:

OPIZMOI

O1 ak6AouBEeg AEGEIS KOl PPACEIG TTOU XPNOIMOTIoIoUVTal aTNY TTapoUca Ba £X0UV TO TTAPOKATW vOnua:

Aitnon: H aiton (Trapoxig uTpPEesIWV) n oTroia uTToypAaeTal aTrd Tov MeAdTn i atmd eouciodoTnuévo aTmd auTév TTPOTWTTO
Kol ouvodeUeTal aTrd Ta SikaloAoynTIKa £yypaga Trou éxouv {ntnBei amd Tnv Etaipeia.

MeAdtng f Zuvdpountig: To QuUOIKG 1 VOUIKG TPdowTo To oTroio cupBaAeTal pe TNV Etaipeia yia tnv mapoxn
TNAETTIKOIVWVIOKWY UTTNPECIWV Kal TNV TIPOoRact Tou aTo TNAETTIKOIVWVIOKS dikTuo Tng ETaupeiag Kai TiHoAoyeiTar amo Tnv
Eraipeia. Ze mepitrrwon oikiakou MeAdrn, Sieukpivifetal 611 ol uTTNPETieg TNG ETaipeiag rpoopifovral pévov yia oikiakn xprion,
QATTOKAEIOPEVNG OTTOINTDNTTIOTE ETTAYYEAUATIKIG XPoNG.

Z0pBaon: H ARpng vouiki Kai eutropikl oxéon Tng ETaipeiag kai Tou MeAdrn n otroia amapriderar atméd Tnv Aitnon, Toug
TrapovTeg Mevikoug Opoug, Ta TUXOV uIoTapEva MapapTAHOTa Toug KaBwg Kal Toug 6poug Kal TIg TTPOUTIOBETEIS TTou
TrepIAapBavovTal o€ autd.

Kartoxog TnAeTmikoivwviakrg auvdeang: O eyyeypappévog OTO OpXEio evAG dNUOCIOU TNAETTIKOIVWVIGKOU OpyaviopoU wg
KATOXO0G HIag TNAETTIKOIVWVIOKAG OUVSETNG HE YEWYPAPIKG apIBUS yia TNV TTApOXT| TNAETTIKOIVWVIAKWY UTTNPECIWY OUHQWVA
ME TNV Keipevn vopoBeaia.

TéAn ZuvdpopnTwyv oTaBeprig TNAepwviag: voolUvral Ta TéAn Trou karaBdAovial utép Tou Anpociou kai Ta oTroia
ETMRAPUVOUV ATTOKAEIOTIKG TOV MEAGTN.

TnAetmkovwviakég YTpeoieg: O TNAETIKOIVWVIOKEG UTINPEDIEG PwvRg, dedopévwy, TpdoBaong oTo diadikTuo (OTwg
evdeikTikd ADSL/VDSL) tou mapéxovtal otov MeAdtn améd Tnv Etaipeia, €101 6mrwg mepiypdgovtal otn Z0uBaon ri/kal
otroladfToTe uTnpeoia emAEEEl va TTapdoxel epTropika n ETaipeia oto péAAov, oupmepIAapBAavovVTag TNV oTov ETTioNUO
TIHokaT@Aoyd TnG.

TnAetmikoivwviaké Aiktuo: To TnAeTTIKoIVwVIako SikTuo Tng ETaipeiag kai n utrodour| autol n oTroia XpNOIUOTIOIETal AT TNV
Etaipeia yia tnv mapoxn Twv TnAETIKOIVWVIOKWY YTINPeoiwy otov MeAdtn. To TnAemikoivwviakd AiKTuo TrepIAapBavel
1B16KTNTEG UTTOdOUEG TNG ETaupeiag kai SiKTUO KATAOKEUAOHEVO atmé auTh kabwg eTmiong kai SikTua TPITWY TapoXwV
TNAETTIKOIVWVIOKWY BIKTUWYV, T600 £vTog 600 kal ekTég EAMGDOG, pe Toug omoioug n Etaipeia Siatnpei oupBatikég oxéoelg
XProng Tou SIkTUoU Toug 1 BIKTUVSETNG PE QUTO.

TnAetmikovwviakog EEoTAIouog: O TNAETTIKOIVWVIKAG TEPUATIKOG €EOTTAIONGS (modem / router kai TroI0G GAAOG KpiveTal
avayKaiog yia TNV TTapoxr| Twv TNAETIKOIVWVIAKWY YTINPESIWV) TTou €iTe ayopdder eAeUBepa o MeAdTng atmé Tnv ayopd eite
Tov TipopnBeveTal amoé Tnv Etaipeia, pe 1 Xwpig avidAaypa (TT.X. HE TTapaxwpenan, xpnoidaveio fi GAAn péBodo), cupPwva
HE TNV €KAOTOTE 10XU0OUCT EUTTOPIKNA TTOAITIKN TG ETaipeiag, yia Toug akotolg Tng TTapoloag oUPBaang Kai yia 600 Xpovo
QAUTH EUPIOKETAI OE I0XU.

TnAemkoivwviokr] Zovdeon: H am euBeiag ouvdeon pe 1o TnAemkoivwviakd Aiktuo Tng Etaipeiag yia Tapoxn
TNAETTIKOIVWVIOKWY YTINPETIWY, CUPTIEPIAAUBAVOpEVWY, EVBEIKTIKA, TOGO TOU QUOIKOU Popéa (TOTTIKG BPOX0) 600 Kal Tou
apIBuoU A Twv apIBuwV TTou éxouv ekXwpnBei aTov MeAdTn, kabwg eTriong kai utpeaiwy (ADSL/VDSL/Internet).
YTmpeoieg Qwvrg Trapexoueves péow diadiktUou: KaBopifovralr oTnv TrEPlypa@r] TUYKEKPIPEVWY TTAKETWY TTapOXg
TNAETTIKOIVWVIOKWY UTTNPECIWY OTABEPNG TNAEPWViag. MPOKEITal yia TTAPOXT} UTINPETIWY GuVIG oW TTpwTokOAAoU IP Xwpig
SpopoAdynon Tng KARoNg Péow BIadIKTUOU, CUVETTWG N UTINPECIa auTr e§apTaral amd Tn ouvdean oTo SikTUo OTO OTToi0
BaoifeTal n ovvdeon autr. H utpeaia ptropei va oTapatioel va Aeimoupyei v utrapgel diakoT pedpatog. Karda tn xprion
TWV TNAETTIKOIVWVIAKWY YTINPESIDV UTIAPXE! N duvaTtdTnTa JIEKTTEPAIWONG KACEWY TTPOG TOV apPIBUG EKTAKTNG avAaykng
«112». ZTNV TEPITITWON QUTH, N SUVATOTNTA ATTOOTOARG OTIG APPODIEG APXES TWV OTOIXEIWV BEoNG KahoUvTog Ba TreplopideTal,
Opwg, Povo otn dielBuvon eykardaTacng Tou MeAdTn, fitol aTn dielBuvon étrou Ba Aeitoupyei o TepuaTikdg ESoAiouds.
EmmAéov, utrdpxel mBaveTnTa UTrapEng KaBuaTepnuévng TTapddoong 1 atroTuyiag Tapadoong TG KAoNG OTnyV UTIpPEsia
EKTAKTNG QVAYKNG, EVOEIKTIKG OE TIEPITITWOEIG BAABWY, €iTe oTov Teppatiké E§oTAIop6 fi aTo dikTuo Tou MeAdTn, wg ek ToUTou
Bev gival eyyunpévn n SuvaréTnTa TIPAYHATOTIOINONG KAOEWY OE apIBUOUG EKTAKTNG AVAYKNG. Z& TTEPITTTWON TIOU MEAAOVTIKG
ol TnAemikovwviakég YTTNpeoieg Ba TTapaoxeBolv Kai o€ JIaQOPETIKG onueio ammd autd Tou éxel SnAwoel o MeAdTng wg
HOviun eykardoTaon kal dieBuvor] Tou Kal 18iwg €Gv o TnAETTIKOIVWVIOKEG YTINPeoieg Ba TTapaoxeBolv pe vopadikd
xapakTrpa, n ETaipeia 6a kataBdAAel kKGBe duvarr TTPOOTIABEIX, TIPOKEINEVOU VA Unv UTTAPXE! SIa@opoTToinan oTnv TroidTnTa
TNG UTINPECIag, EQOTOV I0XUOUV Ol iBIEG CUVBIKEG OTO BIKTUO Kai OTNV UTTOBOMI TOU GKPOou Tou MeAdTn.
®dopéag/Opyaviopdg: gival o kabe popéag, opyaviouods, ETaipeia i Apxr TTou EUTTAEKETaI CUPQWVA WE TNV EKACTOTE IoXUouTa
vopoBecoia oTnV UAOTIOINGN/EVEPYOTTOINGN UTINPECILV TTapoxrg Xovdpikrg Tomikig MpooBaong, Xovdpikig Kevrpikig
MpdoBaong, Eikovikig Tommkrg Adeapotrointng MpooBacng, Mpooacng oTig uTrodopég TTou avamTuxBnkav oTo TTAQicIo
Tou ‘Epyou «AvamTugn Eupulwvikwv Ymodopwy ae AypoTikég “Aeukég” Mepioxég Tng EAANVIKAG EmikparTeiag kai YTnpeoieg
EkpetdMeuang-Agiomroinong Twv YTodopwv» Xovdpikig Expiobwong Mpappwy, oTnv uAotroinan Tng opnTétnTag apidpwyv
Kal o€ étrola GAAN uTINPETia ival avaykaia yia TNV TTapoxn Twv YTMPeoIwy Trou aiteital o MeAdrng.

®NA: voeiTal 0 pdpog TPoaTIBEPEVNG agiag, 0 oTT0iog ETIRBAAAETAI KOl TTIEPINAUBAVETAI OTO GUVOAIKG TT00G Tou Aoyapiacuol
Trou €kdidel n Etaipia. O ®MNA emBapuvel amokAeIoTIKG Tov MeAdTN.

1. AIAAIKAZIA ENEPIMOMOIHZHE THAEMIKOINQNIAKQN YMNHPEZIQN

1.1 MNa va emTeuxBei n evepyotroinon Twv TNAETIKOIVWVIAKWY YTMPESIWV, 0 MeAGTNG Ba TIPETTEI apeVAS va TIPOTKOMIOE! Ta
nTnBévTa atmd TNV ETaIpEia SIKAIOAOYNTIKG £yypa@a TIPOKEINEVOU va aTrodelxBei N TautoéTNTd Tou, N SiElBuvon KaTtoikiag A
£dpag Tou, 0 A.®.M. Kal g€ TIEPITITWAN VOUIKOU TIPOCWTTOU O VOUIPOG EKTTPOCWTTOG TOU KABWG Kal KABE GANO OXETIKG pE TNV
TIPOOTKOUTA EKTEAEDN TNG ZUPBAONG £YYPaPOo Kal APETEPOU va uTToypdwel Tn Z0uBaon. H ETaipeia diatnpei 1o dikaiwpa va
unv evepyoTtroioel Tn Z0pBacn eav kpivel 611 o MeAdtng eival agepéyyuog, £dv o MeAdTng dev éxel §o@AoEl AngimpéBeaoug
Aoyapiacpodg Tou 1 yia oTroiadrTroTe GAAN €UAoyn aITia, KOIVOTIOIVTAG TV aTrépacn autr oTov MeAdTn.

1.2 O MeAdTNG TIEPAV TWV AVWTEPW, UTTOXPEOUTAI VA TIPOCKOMIOEI KABE avaykaio SIKAIoAOyNTIKG Kal Vo UTTOypAaE! £yypaga
A/kal e§ouciodoTrioelg TPog TNV ETaipeia, 1Biaitepa doa oUPPWVa We To EKAOTOTE 10XUOV VOUOBETIKG TTAGicIO aTreuBivovTal
o¢ 1piToug dopeig/Opyaviopoug Kal aTTAITEITAI N UTTOYPA®Pr TOUG TTPOKeIuéEvou va diaBiBacTolv armé Tnv ETaipeia, woTe va
KataoTei SuvaTh n evepyotroinan Twv TnAemmkovwviakwy YTnpeoiwv. H Etaipeia evnuepiver Tov MeAdm yia Tnv kar’
EKTIUNON nuepopnvia  evepyotroinorg Tou, AapBdvoviag umréyn Tnv TOpeia Twv EPYaoIWV  OAOKARpPWONG NG
TnAemmikoivwviakig Z0vdeang Pe To TnAeTIKoIVwvIak Tng AikTuo. ISiaiTepa, oTnV TIEPITITWGN TTOU XPNOIWOTIOIETal Kal SikTUO
TpiTou TNAETTIKOIVWVIaKOU Trapdxou, n Etaipeia evnuepwivel Tov MeAATN yia TNV nuepOUNVia evepyoTToinong apéowg HOAIG
£vNUePWOEi OXETIKG atmd Tov Gopéa/Opyaviopd. H Etaipeia, Trépav Tng epmpdBeopng diaBiBacng Twv OXETIKWY £YYPAPWV
oT1o Popéa/Opyaviousd, dev uTTExel KATTolO TrepaiTépw €uBlvn. Ma To AGyo QuTd, Of TEPITITWON PN €vepyoTToinong 1
KaBuoTéPNONG evepyoTroinang Twv YTnpeaiwv amd Tov dopéa/Opyaviouo, n Etaipeia dev Ba eubuveral évavri Tou MeAdtn
YO TUXOV TTapapiacn Twv UTTOXPEWaEwv Tou Popéa/Opyaviopou ek TG I0XU0UCAg VOUOBETITG.

1.3 O1 TnAemkoivwviakég YTnpeaieg Ba TTapéxovral povov e@ooov o KAToxog Tng TNAETTIKOIVWVIAKNAG OUVBEDNG £XEl
TIAPACXEl TA OTOIXEIX TNG TAUTOTNTAG TOU, UTTOYPAWE! f/Kal TIPOOKOpIoEl Ta aTrairoupeva SikaioAoynTikd. O Kdaroxog Tng
TnAetTKoIVwVIOKN G ZUveang eUBUVETAI TTARPWG YIa TUXOV QVAKPIBEIEG OTA OTOIXEID TOU.

1.3.1 Ze TePITITWON TTOU N TTApoUca agopd Kai o€ peTaBiBaan Tng TnAeTIKovwviakrg LUvEeong oe GAAO TIPOOWTTO, ITXUOUV
EMTMAEOV TWV avwTépw Ta akoAouBa: a) Or TnAetikovwviakég YTInpeoieg Ba Tapéxovtal pévov epdaov o MeAATng £xel
TIAPACXEl TA OTOIXEI TNG TAUTOTNTAG TOU, UTTOYPAWE! fi/kal TIPOOKOUIOE! Ta aTmrairoUpeva dikaioAoynTika kai B) o Katoxog Tng
TnAeTTIKOIVWVIOKNG ZUVETNG éXEl QITNBEI 0TV PTTPOCTIVI dYn TNG TTapoloag Kal cuvaivésel oTnv petaBiBaon autr oTa
aTolxeia Tou MeAdT, katavowvTag TTwg eQegAg Tradel va ouviaTd Karoxo Tng TnAeTTiKoIvwvIakhg Z0veong.

1.3.2 O MeAarng ¢ntei amé Tnv Etaipeia kai amodéxeTal Twg 6a AapBdvel Tig TNAETTIKOIVWVIOKES YTINPETiEG KAvovTag Xprion
NG TnAETIKOIVWVIAKAG ZUVEeaNng kal amrodéxetal 6T Ba xpewveral ammé Tnv Etaipeia yia Tig AngBeioeg ThAETTIKOIVWVIOKES
Ymnpeoieg aAAG kai yia Ta TéAn amékTnong kai dlatipnong g TnAemikoivwviakAg ZUvdeong wg Kdtoxog Tng
TnAeTmkovwviakig Z0vdeong.

1.3.3 H Etaipeia dev utréxel kapia eubivn yia Tuxov Tapdvopn xprion g TnAemikovwviakrg Z0vdeong f dAMou Trapdyou
amé Tov MeAdrn.

2. YNOXPEQZEIZ THZ ETAIPEIAZ

2.1 H Etaipeia @povTiZel yia Tnv opaAr Aeiroupyia Tou TnAeTTikoivwviakoU AIKTUOU Kal yia Tnv TTPOCTKOUCa Trapoxr Twv
TNAETTIKOIVWVIOKWVY YTTNPECIWY Kal AapBAVEl KABE TTPOTPOPO PETPO yia va JIAoQOAIZETal N aoPAAEID, N akepaIdTNTA Kal N
diaTPNoN TwV AEITOUPYIWV Tou AIKTUOU TTOU ENTTITITEI TN OQaipa EAEYXOU TNG, TNPWVTAG TO ETTTTESO TTOIOTNTAG UTINPECIWV
TroU emMBAAAETaN aTTd TOUG OXETIKOUG Kavoviopoug kai AtTrogdoeig Tng EETT 1y otroieadrmote GAAeG SIaTdgeig Tou vopou Kai
Twv Kar’ £§ouaiodoTnomn autou EKDIBOHEVWY TTPAEEWY TTOU TIPOBAETTOUV QUOTNPOTEPES ) TIPOOBETEG UTTOXPEWOEIG WG TTPOG
TNV TTOIOTNTA UTTNPETIWV.

2.2 H Etaipeia dnpooievel oto dladikTuakd Tng TéTO, oTn SiglBuvon www.nova.gr/eksipiretisi-pelatwn oToixeia yia v
TOIOTNTA TWV UTINPECIWV TNG. H ETaipeia rpoPaivel TakTikG o€ evépyeleg avaBabuiong SIKTUOU, WOTE O TTEAATEG TG Va
AapBavouv TTOIOTIKEG UTTNPETIEG, HEOT OTO TTAQIOIO TWV TIEPIOPICUWY TNG TEXVOAOYiag, TG améaTaong Tou MeAdTn améd Tig
UTTOBOPEG TNG (KEVTPO) OAAG Kal EEWYEVIDV TTAPAYOVTWY, OTTWG N TTOIOTNTA TOU BPOXOU, N ECWTEPIKF KaAwDiwon Tou KTIpiou
Tou MeAdTn KATT. Me TIg evépyeieg auTég n ETaipeia gppovTidel, woTe 0 AOyog GUYKEVTPWONG 0To BiKTUG TNG va gival KAAUTEPOG
Tou 1:60. Ze TePITTWON TTOU O AOYOG OUYKEVTPWONG Eival XEIPOTEPOG, aUTO Ba CUMBCIVE! YIO TIEPIOPICUEVA XPOVIKG
dlaoTrApaTa Kal pEXPI va OAoKANpwBoUV o1 OXETIKEG evépyeleg avaBabuiong. H ETaipeia ptropei va B€Tel ekTog AeiToupyiag fi
va SIaKOTITEl TIPOCWPIVG TNV TTapoxH Twv TNAETTIKOIVWVIOKWY YTINPECIWY YIa T SIEVEPYEIQ TIPOYPAUUATIONEVWY EPYACILIV
ouvTApnong Tou diIkTUou, epdoov ToUTo EXEl PNTA YVWOTOTTOINBEI OTOUG TIEAATEG PECW NAEKTPOVIKOU Taxudpopsiou r
avakoivwang atov TUTTo f oTnV 10TooeAida TNG A pe GAAO TTPACPOPO TPOTTO. Ze KABE TrepiTTwaon, N ETaipeia evnuepwvel Toug
MeAdTeg TNG 24 WpPEG TPIV yIa Ta AVWTEPW TIEPIOTATIKG PECW TOU BIABIKTUOKOU TNG TOTIOU Kal PEOW NAEKTPOVIKOU
Taxudpopeiou | SMS, epdoov o MeAGTNG £xel TTAPAOXE! TNV NAEKTPOVIKT Tou dlElBuvoN i Tov apIBud TNG TNAEPWVIKAG Tou
oUVdEaNG OTOV TTGPOXO YIa OXETIKA oAAnAoypagia kai evnuepwoelg. Edv, Opwg, xpnoldotoiital diktuo TpiTou
®Dopéa/Opyavigpou, TETE N AVWTEPW EVAPEPWOT TIPAYHOTOTTOIEITAI, Ao 0 £V Adyw Popéag/Opyaviopdg Ty TTapdoxel oTnv
Etaipeia.

2.3 Me €€aipeon Tnv TepimTwon Tou dpou 2.1, gav n dlaBeaipdétnTa Tou SikTUoU TNG ETaupeiag f/kal Twv TTapexOUEVWY
TnAeTTIKOIVWVIGKWY YTIMPEeoIDV SlakoTrei Adyw aTToKAEIoTIKAG uTraiméTnTag Tng Etaipeiag, n Etaipeia ogeilel, karémv
OxeTIKOU arruaTog BAGRNG Tou MeAdTn TTou utroBAAAETal oTOV TNAEQWVIKSG apIBé 13800 (E§uTrnpétnon Oikiakwy MeAaTwv
Nova) fj oTo 1277 (E§utinpétnon Etaipikiyv MeAatwv Nova) Tng ETaipeiag, o€ eTOPEVO Aoyaplaoud va moTwaoel Tov MeAdtn

He TO TUAKA Tou KataBaAASGpevoU atmd autév TToooU Tou Trayiou TEAOUG TTOU QVTIGTOIXEI OTNV XPOVIKN TIEPIOS0 TToU §eKIVAE!
ammod TNV ETOUEVN epydoiun TnG avayyeAiag Tng BAGRNG amé Tov MeAdTn, péxpl TNV aTTokardoTacn Tng Aemoupyiag Twv
TIapeXOMEVWV TNAETTIKOIVWVIOKWY YTINPECIWY, EITE apopd oTnv uTnpeaia oTaBeprg TNAEpwviag, &iTe e auth Tou Internet
€iTe Kal Twv d00. O XpOVOgG aTTOKATACTACNG Kal O OXETIKOI EikTEG TTOIGTNTAG SNociedovTal aTo JladIkTuakd TOTIO (site) TG
€TaIpeiag oTnVv 10TooeAida: www.nova.gr/eksipiretisi-pelatwn. E@écov oladAmote SUOAEITOUpYia TwV UTTNPECILV OPEIAETal
ATTOKAEIOTIKG Ot uTTaITIoTNTa TG ETaupeiag, o MeAdTng utropei va evnuepwBei atmd 1o TNAEQWVIKS kévpo Tng ETaipeiag fi/kar
aTrd TNV I0TOCEAIDA TNG OXETIKG HE TO XPOVO OAOKApWONG TuXOV epyaaiwy auvtipnong fi dpong BAaBwv. H ETaipeia oudepia
£UBUVN Ba UTTEXE! YIQ TIG AUECEG Ka/r) EMPETEG {NUiEG TTOU TUXOV UTTEDTN 0 MeAGTNG, via dlaguyovta képdn f é00da, atrwAeia
1 aAhoiwaon Sedopévwy 1 yia otroladrToTe GAAN {nuia TuXOv uTTooTE 0 MEAGTNG EKTOG £GV QUTEG OPEIAOVTAI ATTOKAEIOTIKG OE
UTTQITIOTNTA TNG.

2.4 H Etaipeio oudepia euBOVN UTTEXE yIa TV TIOIOTNTA, ETTAPKEIC KAl AOQPAAEIQ, TTANUHEAT AEITOUPYIT TWV TNAETTIKOIVWVIAKWV
Kal/j GAwv SIKTUWV TPITWV TIPOOWTIWV 1} yia T SpopoAdynan Tng £gepxopevng KAong omd 1o oTabepd dnudaio
TNAETTIKOIVWVIOKS BikTuo 0TO TnAETTIKOIVWVIOKS AiKTUO 1 Yia TNV atmoAngn Tng e&epxopevng KAfjong oTo dikTuo TTpoopITHoU
Tou kahoUpevou apiBpou. Edikdtepa, n Etaipeia Sev uméxel euBuvn yia Tnv TroioTNTa TNG KAAONG (€10€pXOpMEVNS 1
€EEPXOMEVNG), OTO WETPO TTOU N KAAON eKKIVEF ammd GAAo BikTuo 1j kataAryel o€ Ao diktuo kai n TroidTTa gapTaTal
QAVTIKEIPEVIKG Kal yia AOyoug TexVikoUg kal atrd dAAa dikTua. Ta avwTépw IGXUOUV Kal Yia TO NAEKTPOVIKS TaxuSpopEio Kai Tig
uTinpeaieg dladikTuou (Internet).

2.5 Z1nv mepitrTwon 1rou n Etaipeia mpopnBevoel atov MeAdrn Tov TnAetrikoivwviakd EE0TTAIoNS, of BAGBEG 1 SuaAeiToupyieg
Tou TnAemikovwviakoU EgomrAiopol mou Trapéxetal atov MeAdrn emdiopBwvovtal amd Tnv ETaipeia kad’ oo xpévo o
€EOTTAIOUOG TTOPAPEVEI OTNV KUPIGTNTA TNG Kal O€ KABE TTEPITITWON EVTOG TOU XPOVoU eyyUNnaong TTou Trapéxel eite n Etaipeia
€iTE 0 KOTAOKEUAOTHAG Tou TnAemikoivwviakoU EEotmAiopol. Ze kaBe GAAn mepimwon, o BAGReEg 1 duoAeiroupyieg
£MSIOPBWVOVTAI ATTO TOV KATAOKEUAOTH f} TOV E§0UCIO50TNHEVO QVTITTPOOWTTO Tou WE TIpwToBouAia Tou MeAGTN Xwpig Kapia
avapign Tng Etaipeiag kai oUpguva pe Toug 6poug TG OXETIKAG £yyUnang. Ma TNV TTapoxr Twv UTTNPECIWY UTIOCTAPIENG Kai
emdI6pBwaong BAaBwV n ETaipeia éxer To dikaiwpa Kai TN SIAKPITIKA EUXEPEIX VA ATTOKTA ATTOUAKPUOPEVN TTpdaBacn aTov
TnAemmkoivwviaké E€omrAioud Tou MeAdrn. H amopakpuopévn TpéoBacn Ba ekTeAEiTal aTTOKAEIOTIKA Kal HOVO yia TOug
oKkoToUg TNG £MOKOTINONG TNG AeiToupyiag Tou TnAetmikovwviakoU EEoTAIopoU, Tng autépatng fi Pn umooTApIENg Kai
TIAPAPETPOTTOINCNG QUTOU KABWG Kal TNG auTOPATNG EVNHEPWONG Tou AoyiouIKoU Tou TnAeTikoivwviakoU EgotrAiopou. Xe
TIEPITITWON Tou o MeAdTNG avakaAéoel T ouykaTdBeon Tou TTpog TV ETaipeia yia Tnv amopakpuouévn TpéoBact Tng oTov
TnAemmkoivwviaké E§orAioud Tou MeAdtn, n ETaipeia 5 Ba gépel oudepia uTroxpéwan atrévavTi aTov MeAdTn yia TNV TTapoxr
UTTNPECIWV UTTOOTAPIENG Kai eTdIOPBwong BAaBLV.

2.6 Ze mepimTwon Tapoxng Twv TnAETIKOIVWVIAKWY YTINPeoiwv péow diadiktuou, n Etaipeia diatnpei 1o dikaiwpa va
ETTAVEKKIVE] T 0UVOEON OTaV YiVETal OUVEXAG XPron TPIWY (3) pnvwv. H ouvdeon Ba ammokabioTaral auTtdparta eviog Aiywv
OEUTEPOAETITWV.

2.7 H Etaipgia uoxpeouTal péow Tou Tpnpatog EGutmpétong MeAarwv Tng (TA.: 13800 yia oikiakoug TreAaTeg kai 1277
yia eTaipikoUg TTEAGTEG) va egeTadel kGBe aitnua Tou MeAATn OXETIKG pe TNV TrapayyeAia, Tnv eykataoTaon, TNV évapgn f
BIaKOTTT, TNV TIHOAGYNON, TNV TTOIGTNTA TWV UTINPETIWV KAl TNV ATTOKATACTAON TNG AEITOUpYiag Toug oe TrepiTTwon BAaBwV.
H Etaipeia 8¢ @épel kapia €uBovn yia Tov amairolpevo xpovo emidiopbwaong BAABWV Tou amairolv evéPyeiEg ammd 1
EUTTAEKOUV KOO 010VONTTOTE TPOTTO GAAOUG QOPEIG.

2.8 Znv TepiTITwon evepyotroinong TnAemkoivwviaknig Z0vdeong g ETaipeiag, epdaov o MeAdtng dev aitnBei @opnTtoTnTal
TOU UTTAPXOVTOG apIBoU Tou, 0 apiBudg KARong Ba opidetar amé Tnv ETaipeia. O MeAdtng Ba evnuepwveTal yia Tov apiBud
KAong Tou eyypdpwg améd To appédio TuApa Efumnpémong Medatwv tng ETaipeiag mpiv Tnv evepyotroinon Tng
TnAemmkovwviakng Zuvdeong Tng Etaipeiag. Ztnv mepimtwon mou emBupei TN eTaBoAr Tou apiBuol kAfong Ba TpéTel va
KaTaBAAAEl T avaAoya TEAN CUPPWYA PE TOV EKACTOTE I0XUOVTA TIHOKATAAOYO.

2.9 Ze mepiTrTwon 1ou o MeAdTng {ntroel T peTagopd Tou apiBuo’ Adyw arhayrig dielBuvong, n Etaipeia Ba uloTroifoel T
HeTagopd uTté TNV TTPoUTTé0e0N 6Tl BiaBéTel TN SuvaréTnTa Trapoxng TnAeTIkoIvwvIakig XUvdeang Tng ETaipeiag otn véa
SievBuvan kai o MeAdTng Ba Tpémel va kataBdAel Ta avéAoya TEAN CUP@WVA PE TOV EKAOTOTE I0XUOVTA TIHOKATAAoyo. H
Etaipeia Ba evnpepuwvel Tov MeAGTN OXETIKA PE TO €dv dUvaTal va TTPOoBEi 0T PETAPOPE evTog eUAGYOU XpoviKoU SIaoTANATOG
aTrd TNV NUEPOUNVIX UTTOBOARG TOU QITAUATOG PETAPOPAG aTTd Tov MeAGTN aAAG Kal yIa Ta XApaKTNPIOTIKA TNG oUVIEDNG OTN
véa dieBuvon Tou MeAdTn, epdoov gival EQIKTA N peTagopd. Edoov eival ikt N peTagopd, n Etaipeia dev eyyudral Twg
ol Tax0TnTEG TTPéoRacng oTo JIadikTuo Kal €V YEVEI N TTOIOTNTA TNG UTTNPEsiag otn véa diedBuvon Tou MeAdTn Ba eival
QaVTIOTOIXEG QUTWV TToU gixe 0 MeAGTNG oTNV TTponyoUpevn S1EUBUVOT Tou.

2.10 H Etaipgia kara TNV kpion TG £xel 1o Sikaiwpa va {nthoel amd Tov MeAdTn Tnv KataBoAr £yyunong oTolaodroTe
HOP@NG YIa TNV EVEPYOTTOINON TNG TTAPOUCAG A TIAYIOU TEAOUG £TTAVOCUVOEONG O€ TTEPITITWON SIAKOTIAG TNG OUVOEDNG HE
utraiméTnTa Tou MeAdrn.

2.11 H Etaipia apéxer Tn duvatotnta dwpedv TpéoRacng o€ YTnpeoieg Ektaktou Avaykng, fitol TTpog Tov apiBud 112 1
TOUG AOITTOUG aPIBOUG EKTAKTNG AVAYKNG, OTTWS auToi opifovTal aTrd TNV EKACTOTE 10XUOUTA VOpoBETia.

2.12 H Etaipeia AapBavel 6Aa Ta katdAAnAa pétpa kai e@appdlel ZTpatnyikég ETIXEIPNOIaKAG ZUVEXEIAG, PE OTOXO TNV
TPOANYN Kal QVTILETWTTION TIEPICTATIKWY TTOU AQOPOUV TNV a0@AAEIa, aKepaIOTNTA, TUXOV ATTEIAEG KAl TUXOV adUVaNiEG TwV
OUOTNUATWY TNG, Ol OTTOiEG £XOUV GHEON ETHTITWON OTN SIOBECINOTATA TWV TIAOPEXOUEVWY UTINPECILV TNG OTO KOIVO,
aKOAOUBWVTAG TIG ATTAITATEIG TTOU TIPOKUTITOUV OTTd TO 10XUOV KAVOVIOTIKG TTAQiglo. O ZuvSpopnTrg EVNHEPWVETAI YIa
TIEPIOTATIKG TTOU ETTNPEAJOUV TN AEITOUpYia TOU BIKTUOU Kal TNV TTAPOXT| TWV UTTNPECIWV HE AVAKOIVWON TTOU avapTdaTal oTnv
10T00€eAida nova.gr kai otnv epappoyri NOVA app.

2.13 MAHPO®OPIEZ A TO ANOIKTO AIAAIKTYO Zupgwva pe Tov Kavovioud EE 2015/2120 kai Tov EBvikd Kavoviouo
Avoiktou Aiadiktiou Amogacn EETT 1097/4B/15-1-2024, ®EK 1282/B’/26.02.2024 (o010 €§ig «EKAA») n Etaipgia
QAVTIMETWTTICEN I00TIHA KGBE Kivnon oTo AIKTUS TNG, XWPIG ATTOKAEIOHOUG, TTEPIOPIOHOUG 1} TIAPEPBACEIG KAl AVECAPTATWG TOU
aTTOOTOAEX KaIl TOU TTAPAAATITN, TOU TIEPIEXOUEVOU OTO OTToI0 €XEl Yivel TTPOORAON I} TOU SIAVEUNBEVTOG TTEPIEXOUEVOU, TWV
XPNOILOTTOIOUUEVWY 1) TIAPEXOHUEVWV EQAPHOYWY f UTINPECIWV i TOU XPNOIUOTIOIOUHEVOU TepuaTikoU e§oTTAiopol. ZTnv
TapoUoa evotnTa, TrEpIAapBavovtal ol Bacikég TTANPOPOPIEG avapopIKd He TNV TTPGOBACN TWV XPNOTWY 0TO AVOIKTO
Aiadiktuo oUpgwva pe Tov EKAA. MepioodTepeg TTANPOPOPIEG AVAPOPIKA E TNV SIKTUCKT OUDETEPOTNTA, KABWS KOl TEXVIKEG
AETITOUEPEIEG OE OXEON PE TNV TTOIOTNTA TWV UTTNPECIWY, TIG TTAPAPETPOUG TTOIGTNTAG, Ta PETPa dlaxeipiong kivnong, Tnv
£EETAON TWV TIAPATIOVWY GUVSPOUNTWY Kal TWV OXETIKWV SIKAIWHATWY TOUG_KATT. Snuogiedovtal aTnv 10TooeAida TG
Eraipeiag: www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou, 10 Trepiexdpevo Tng otroiag Sieukpivietal 0TI ePeSAg
aTmoTeAEl AvVATTOOTIAOTO THAKA TWV TIAPOVTWY GPWV.

2.13.1 MPAKTIKEZ AIAXEIPIZHZ KINHZHZX H Etaipeia Sev epapuolel pETpa Slaxeipiong Tng Kivnong, Tépav Twv eUAoywv
HETPWY, €KTOG av QUTS Eival avaykaio Kal JOvo yia 600 SIGoTNUA €ival avayKaio, oUTWS WOTE: ) VA CUPHOPPWBEi e TO
VOUIKO Kal KavovioTIKd TTAciolo B) va dIac@aAioer TNV akepaidTTa Kal TNV ao@AAEId Tou SIKTUOU, TWV UTIMPECIWV TTOU
TrapéxovTal Péow Tou SIKTUOU TNG Kal TOU TEPHATIKOU €OTTAIOHOU TwV TEAIKWV XPNOTWV" Y) va TTPOAGRel TNV epgdavion
£PTTOBIWY AGYWw oUPEOENONG TOu SIKTUOU Kal Vol apBAGVE TIG ETTITITWOEIG ATTO TUXOV ESQIPETIKI 1) TIPOTWPIVI CUPPOPNCN TOU
SIkTUOU, UTTG TNV TTPOUTIOBECN OTI AVAAOYES KATNYOPIEG KiVNONG aVvTINETWTTICOVTal I00TIHA. MepIoadTEPES TTANPOPOPIES Eival
Siabéaipeg atnv ioTooeAida Tng ETaipeiag pag: www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

2.13.2 TAXYTHTEZ ZYNAEZHE £TO AIAAIKTYO Opiopoi (i) Aiagnuigdpevn taxurnra: Qg diagnuifopevn Taxutnta opigetal
n TaxuTnTa, n OTIoid XPNOIKOTIOIEITAI OF EVEPYEIEG SIAPNHIONG, TTPOWBNONG Kal TTWANONG TPOIdVTWY. (i) OvopaoTikr
TaxuTnTa: Tax0tnTa Tou TIPOEPXETAI OTTO TIG TEXVIKEG TIPOBIAYPAPEG TNG TEXVOAOYiag oUvdEONS. ZUVHBWS AVTITIPOCWITEVE!
N péyioTn BewpnTIKNA TaXUTNTA TTOU PTTOPE va eTTITEUXBEi pe Baan Tnv Texvohoyia ouvdeang. (iii) PEaAIoTIKG avapevopeveg i
TIPAyHaTIKEG TaXUTNTEG: MEVIKOG OPOG TToU TrEPIAAPBAVEI TOUG Opoug EAGXIOTN, PEYIOTN Kal CuvhBwG SIaBéoIun TaxuTnTa oTa
oTaBepd diktua. O TaxUTNTEG ARYNG KOl PETAQOPTWONG TwV UTINPETIWV TTpdoRacng oTo diadikTuo eTmnpeadovial amd
TIAEIOTOUG TTAPAYOVTEG, BTTWG N TTOIGTNTA TNAETTIKOIVWVIAKWY SIKTUWYV TPITWV, EiTE TOU KOIVOTTOINUEVOU Popéa ekeTAANEUTNG
TIOU TIAPEXEI TOV TOTTIKG BPOXO &iTe BlaoUVIESENEVWY TIAPOXWY, N TTOIBTNTA TWV EEUTINPETNTWV (SErvers) Twv TTapdxwv
UTTNPECIWV Kl TTEPIEXOUEVOU I} TOU SIKTUOU TTOU QUTOI XPNOIHOTIOIOUV, TO HAKOG Kal N TIoI6TNTa Tou XGAKIvou kaAwdiou TTou
OUVSEEl TO XWPO Tou MeAATN E TO AOTIKG KEVTPO TTOU TOV UTTOOTNPIEL, N KATAGTAON, TO PAKOG Kal N TToI6TNTA TNG KaAwdiwong
OTNV OKia Kal TOUG XWpPoug Tou MMeAdTn, n ToIéTNTA Kol XWPENTIKOTNTA Tou SIKTUOU, KAIPIKEG GUVBRKEG, WPEG aiXung,
TapeUPBOAEG Adyw eykatdoTaong kal Aeitoupyiag GAAwV Siatagewv oTabeprig oUVEDNG, N TOIOTNTA TOU TEPUATIKOU
€€oTTAIopoU Tou MeAGTN aAAG Kal GAAOI TTaPAYOVTEG OTTWG, EVBEIKTIKG, TTAPAYOVTES EKTOG TNG o@aipag eubuvng Tng ETaipeiag,
fATol N aduvapia eméKTaoNg Kal avaBabuiong Tou AIKTUou AGyw HOVOUEPWV TTPAgewv fi TrapaAeiyewy Tng dloiknong, ol
KaBuoTeproelg 6oV agopd oTnv adelod6Tnan Tou AKTUou atmé Tn dnuéaia dioiknon, amogdosig Tng dnudoiag dioiknong
TIou duoxePaivouy TNV avwTépw adelodéTnon K.o.k. H ETaipeia eyyudral atov MeAdtn 6t n TaxUtnTa TN oTabeprig oUvdeorig
Tou Ba KUPaIvETaI EVTOG TOU EUPOUG TWV PEAAIOTIKE QVAPEVOUEVWY ] TIPAYUATIKWY TOXUTATWY, TTou TrepiExovTal aTov Mivaka
Tou oupBoAaiou Tou, 0 OTT0I0G TTEPIAaNBAVETAI ETTIONG OTNV TTAATQOPUA TTPOCWTTOTTOINUEVNG TTANpo@dpnong Nova Account.
AT TIG ava@epOUEVEG OTO CUNBOAIO TIREG TAXUTATWY 1 Kai GAAEG TTapapéTpoug TroidTNTag SikaloAoyeital éva euAoyo
TEPIBWPIO OPAApaTOG. Av woT60O, SIATTIOTWOOUV KATOTTIV EAEYXOU OUVEXEIG 1 ETTAVOAAUBAVOUEVEG apPVNTIKEG ATTOKAICEIG
ammé TV eAAXIOTN PEAAIOTIKE avapevopevn Taxutnta ouvdeong, o MeAdrng dikaioUtal eTTavopBwoewy. MepioodTepeg
TTAnpogopieg ivar Siabéoiueg otnv IoTooeAida TG ETaipeiag pag: www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou. e
kGBe TrepimTwon n Etaipeia Ba karaBdAer kdBe duvarr Tpoomddeia yia TRV TTapadoon Tng utinpeciag otov MeAdTn o€
UTTApXoUOTa UTTOSOWN TTOU TNPEi TIG EKAOTOTE I0XUOUCESG TTPOdIAYPAPEG Kal Kavoveg eykardoTaong SiktUwyv. H Etaipeia
eVOEXETAI va TIPOTEIVEI OTOV TEAGTN TNV ETTIOKEUR - QVTIKATAOTAON TNG E0WTEPIKAG KAAWDIWONG, £POoOV KATI TETOIO KPIBET
aTmapaiTNTo, KATOTTIV TEXVIKOU EAEYXOU Kal OXETIKWYV HETPioewv dikTUou. H ETaipeia Sev Ba @éper kapia euBlvn yia ateAr r
avetrapkn atméAngn kaAwdiou TTou KaTaAryel oTo KTipio Tou MeAdTn kal To omoio Xpifel OTTOIOGSATIOTE TpOTTOTIOINONG 1}
QVTIKATAOTAONG (ATOMIKEG YPAPUEG, EAAEIPN EI0aywynG, EAAEIYN XOAUBDIVOU KuTiou, KATT.).

2.13.3 MAPAMETPOI MOIOTHTAZ MAnpo@opieg yia VOEIKTIKEG TTAPAPETPOUG TTOIOTNTAG YIa TNV EKTEAEON OUVNOIOPEVWV
SpacTtnpioTiTwy oTo diadikTuo (instant messaging, email, web browsing, data download, music streaming, video streaming)
eival dlaBéoipeg oTnv 1I0TooeAda TG ETaipeiag pag : www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

2.13.4 NEPIOPIZMOI OrKOY AEAOMENQN H Etaipeia diatnpei 10 diKaiwpa va epappddel PETpa TrEPIOPICHOU Tou OyKou i
NG TaxUTNTag TToU Ba PTTopoUcayv va eTNPEGToUV oTNV TIPAEN TIg UTTNPECiEg TTPdoBaang oTo dadikTuo Kal I5iwg Tn XprAon
TIEPIEXOEVOU, EQAPHOYWV KOl UTTNPECIWY. MePIcTOTEPES TTANPOPOPIES eival BIBETINEG OTNV I0TooEAISA TNG ETaipeiag pag:
www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

2.13.5 MEPIOPIZMOI TEPMATIKOY EZONAIZMOY H Etaipgia diatnpei 10 diKaiwpa va 108yl TTEplopiools oTn XprRon
TOu TEPUATIKOU €EOTTAICHOU TTou Bar pTropoUcav va ETTNPEACOUY OTNV TIPAEN TIG UTINPETieg TTpdoBaong oTo dladikTuo Kai
1Biwg TN XPrON TTEPIEXOUEVOU, EQAPHOYWY KAl UTINPECIWY. MepIoodTepeg TTANPOPOPIES Eival DINBETINEG OTNV I0TOTEAIDT TNG
Etaipeiag pag: www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.



http://www.nova.gr/eksipiretisi-pelatwn
http://www.nova.gr/eksipiretisi-pelatwn
http://www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou
http://www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou
http://www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou
http://www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou
http://www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou
http://www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou
http://www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou
http://www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou

2.13.6 EZEIAIKEYMENEZ YMHPEZIEZ H Etaipeia diatnpei 10 Sikaiwpa va TIPOCQEPEI UTINPETIEG TIEPAV TWV UTTNPECIWV
TpéoBacng oTo dladikTuo, BEATIOTOTTOINWEVES VIO CUYKEKPIPEVO TTEPIEXOUEVO, EQUPHOYEG ) UTTNPETIES ) CUVBUATHO QUTWY,
€pooov n BeAtioToTroinon eival avaykaia WOTE VO IKAVOTTOIEITAI N ATTATNON YIA CUYKEKPIUEVO ETTITIESO TTOIOTNTAG TOU
TTEPIEXOUEVOU, TWV EQAPHOYWV i Twv uTINPeciwy. O1 ev Adyw UTINPECieg € XPNOILOTIOIOUVTAl WG UTTOKATAOTATO TNG
Tp6oBacng oto AladikTuo. Epdoov o MeAdtng aitnBei Tnv evepyorroinon piag EEeidikeupévng YTIpeoiag, evnuepwveTal
TIPOONKOVTWG aTrd TNV ETaipeia yia Ta akdAouBa: a) TIg EAGXIOTEG QVTIKEIMEVIKEG OTTAITACEIG TIOIOTNTAG/ XWPENTIKATNTAG, B) TIG
EYYUNPEVEG TIPEG TTOIBTNTAG, AV UTIAPXOUVY, Y) To €id0g TNG dlaxeipiong Kivnang We Tv otroia e§ao@alifetal n avaBaBuIopévn
ToIOTNTA TNG UTTNPETiag Kai n avapevopevn emidpaon TG Egeidikeupévng Ymnpeaiag otnv moidtnra alvdeang Tou MeAdrn.
MepioodTepeg TANPOPopieg oTnv IoTooeAida TG ETaipeiag pag : www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.
2.13.7 AMOZHMIQZEIS SE LYNAPOMHTEZ KAI AIAAIKAZIA YMIOBOAHE KAI EAETXOY MAPAMONQN

Akaiwpata Twy Zuvdpountwyv. H ETaipeia epappdel diadikaoieg GUETNS €EETAONG TWV QITNHATWY KAl TIAPATIOVWY TWV
ZuvdpopnTWwy o€ 6,TI agopd TNV TToIOTNTA TWV UTTNPETIWY OUVBETNG aTo AladikTuo ot 0TaBEpr BETT, CUPPWVA UE TO IoXUOV
VOHOBETIKO TTAGiCI0. Z€ TTEPITITWON JIATHIOTWONG OTTOKAICEWY HETAGU TNG METPOUHEVNG TaXUTNTAG OTO JIadIKTUO Kal TNG
TaXUTNTAG TTOU avagépeTal oTo oupPBoAalo Tou ZuvdpounTtr}, Xopnyouvral emavopBwaoeig/amodnuioelg, AapBdvovTag
TIAvTOTE UTTOWN TO PEYEBOG TNG aTTOKAIONG, KOBWG Kol TO Qv auTr XOPOKTNPIZETal WG onuavTikh A OxI. MepIoooTepeg
TAnpo@opieg eival dlabéaiueg oTnv IoTooeAida TNg ETaipeiag pag : www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.
Aieukpivigetar 6T n Etaipeia d0vatal va amooUpel Tn Xopnyneeioa ammokardoTacn o€ TEPITITWON ATToKaTdoTacng Tng
TOIOTNTAG TWV UTTNPECIWY TTPooBacng oTo AladikTuo. Katd Tn SidpKela EETAONG TOU TIAPATIOVOU VIO OTTOKAICEIG TAXUTATWY
Kal yia 600 auTé ekkpepei, o MeAATNG Sev £xel DiKaiwpa UTTOBOARG VEOU TTapaTTévou yia Tnv idia oUvdeon Kai yia Tov idio
Aoéyo. Aieukpivigetar Ttiong 611 o€ TrepITITwon Tou o MeAdTng Sev amodexBei TIG £TTAVOPOWOEIG TTOU TOU TTPOTABNKAV OF
QATTOKATACTAOT TOU TIAPATIOVOU Tou, Bev £xel Sikaiwpa UTTOBOARG VEOU TTaPATIOVOU, GTO PETPO TTOU aUTO KOAUTITETaI OTTd Ta
OUYKEKPINEVA ETTAVOPBWTIKA PETPA.

3. FENIKEZ YNOXPEQZEIX MEAATH

3.1 O MeAdtng @épel TNV aTTOKAEIOTIKA £UBUVN yia TN CWOTH CUUTTARPWON, TNV aKPiBEIa Kal 0pBATNTA TWV CTOIXEIWY TTOU
oupTTANPWVEL 0TV AITNON Kal Ta AOITTé avaykaia yia Tnv evepyoTroinan £yypaga.

3.2 O MeAdtng umoxpeoUTal va SnAwvel oTnv Etaipeia apéowg Kal eyypdpwg (pe email 1 €TMIOTOAR) TUXOV PETABOAR Twv
OTOIXEIWV (TTPOTWTTIKWY 1} GAAWV OTTWG EVBEIKTIKG TNG TAXUSPOUIKIG Tou BiEUBUVaNG, TNG NAEKTPOVIKAG Tou diedBuvong, Tou
apiBuoU KivnToU TNAE@Wvou [eTTKoIVwviag]) TTou TrepiAapBavovTal otnv Aitnon kaifj éxel kolvotroioel otnv Etaipeia. Ze
avTiBeTn TEPITITWON, Tdoa emidoon yiveTal eykupwg oTnv dnAwbeioa eTri Tng Amoewg dielBuvon Kal KABE OXETIKR
eTmKoIvwvia TG ETaupeiag yiverar Tpog 1o dnAw6év email fi/kar TNAEPwvo emmikovwviag, pe TNV em@uAagn Tng Etaipeiag va
Karayyeilel Gueoa v Tapovoa.

3.3 O MeAatng utroxpeoUTal, EQOCOV ATTAITEITAl KAl KATOTNIV ouvevvonong pe tTnv Etaipeia, va emtpémer v €icodo
£E0UTI0BOTNHEVWY EKTTPOOWTIWY TNG ETaipeiag oTnv kartoikia Tou kai TNV TTPOoRacn oTo NAEKTPIKG Kal TNAETTIKOIVWVIOKO
OiKTUO TTOU BPIOKETAI EYKATEOTNHEVO €KEl GAAG Kal OTOUG KOIVOXPNOTOUG XWPOUG TNG TTOAUKATOIKIAG, TTPOKEINEVOU Vol
TIpaypaToToiNBouv  EPyaoieg €yKATAOTOONG, OUVTAPNONG 1 €mOKeurig Tou TnAemikoivwviakoU AKTUOU Kal NG
TnAetTKoIVwvIakg Z0vdeong, KaBWG Kal oTToleodTIoTeE AAAEG avayKaieg eVEPYEIES yia TNV 0pBr| ekTEAETN TG ZUPBAONG.
EVOEIKTIKG, OTIG avwTEPW EPYOTiEg TBAVWIG va TTEPINAUBAVETAI EYKATAOTATT OTITIKAG iVaG EVTOG TNG TTOAUKATOIKIaG, OUVOEDT
TNG WE TOV KOTAVEWUNTH TNG TTOAUKATOIKIAG, OUVOEDN TOu TeAEuTaiou We OTTIKA iva pe 1o dlapépiopa Tou MeAdTn péow
kAIHokoOTaGiOU, TOTTOBETNON VEAG TNAEPWVIKAG TTPICAG OTITIKWY IVWV OTO DIGUEPIOUA K.0.K. ZTIG TIEPITITWOEIG QUTEG, N
Etaipgia 6a gpovrTiger yia Tn pikpoTePn Suvarh 6XAnon Tng TTOAUKATOIKIag Kal Twv JIAUEVOVTWY OF aUTH, EVW Of Epyacieg Ba
eival PIkpAg kKAipakag, Ba TreplypdgovTal Trponyoupévwg oTov MeAdaTn pe Aetrmopépeia kai n Etaipeia Ba amokabiota Tuxov
@Bopég TTou Ba TTpokaAoUvTal KaTd TNV eykatdaTtacn. O MeAATNG OPEiAel va EVNPEPWVEI TOV DIAXEIPIOTH TNG TIOAUKATOIKIOG
OXETIKA WE TIG EPYaTieg TTou Ba ekTeAeaTOUV, EUBUVETAI, HAAIOTA, aTTévavTi oTnv ETaipeia kai opeikel va €xel eEaopaliosl Tnv
aTrapaiTTN TTPONYOUKEVN CUVAIVEST TRITWYV TTPOCWTTWY YIA TA AVWTEPW OE TTEPITITWON TTOU TPiTa TTPOCWTIA SIKAIOUVTAI VO
apvnBoUv TNV €KTEAEON TWV aVWTEPW EPYACIWV OTOV XWPo Tou MeAdTn i ot kolvoxpnoTo xwpo. Epdoov n avwtépw
TIPGOBACN OTIG EYKATAOTACEIG TNG TTOAUKATOIKIAG Kal €V YEVEI N SIEVEPYEIX TWV ATTAITOUPEVWY EPYOTIWV KATE Ta aVWTEPW
dev karaoTolv e@IkTd, n ETaipeia Sev Ba @épel eubUvn yia Tn oUvdean Tou MeAdTn pe To TnAemikoivwviakd AiKTuo Kai TRV
EVEPYOTTOINON TwV TNAETIKOIVWVIOKWY YTINPECIWV TTOU €xel aitnBei autdg. e TIEPITITWON TIOU KATOTTIV TTPOTEPNG
aguvevvonong pe Tov MeAdTn, egouaiodoTnuévol ekTTpdowTol TNG ETaipeiag i Tpitou Trapéxou katétv airuaTog Tng ETaipeiag
peTaBouv otn dieuBuvon Tou MeAdTn pe okotd T diarmioTwaon Kai emiAuan Tuxov BAGRNG TTou £xel avayyeilel o MeAdTng
otnv Etaipeia, aAAd dev emmpartrei n €icod6g Toug oTO XWPO Tou [eAdTn, eite Adyw atrouciag Tou MeAdTn eite yia
otrolovdrroTe GAAO Adyo, €ite SiamoTwOEi TTwg N BAGRN uioTaTal OTO TPAPA Tou BIKTUOU TTou avikel aTov MeAdrn, o MeAdtng
XPEWVETAI PE TEAOG GOKOTING WETARAONG OUNPWVA e Tov TiHokaTdAoyo TnG ETaipeiag. O MeAGTNG uTToxpeoUTal VO EAEYXEI
TNV KOAr Agimoupyia Tou eowTEPIKOU Tou BIkTUOU, dnAadr) atmd To onpeio €10650u Tou KaAwdiou TNG TNAETTIKOIVWVIOKAG
Z0vdeong HEXPI TO XWPO EyKATAOTAONG Tou TeppaTtikou EEommhiopou. To Turiua autd Tou SIKTUoU avrikel oTov MMeAdmn, o
oTroiog euBUveTal Kai BapUveTal amroKAEIOTIKG yia Tnv emdiopOwon Twv BAABWY aTo TpApa autd. EmmAéov, o MeAdatng
€uBOvVeTal TTAPWG yia TNV KaAWSIWGN Kal TNV TTOIGTNTA TNG, TOOO YIA TN CUVBEDT TNG TTOAUKATOIKIAG HE TO TNAETTIKOIVWVIOKO
AikTuo 600 Kal EVTOG TNG TTIOAUKATOIKIAG, aTTd TOV KATAVEUNTHA WEXPI TNV OIKia TOU aAAd Kal yia TNV KaAwdiwan eviog TNG oIKiag
Tou. Edv Tpfpa Tng KaAwdiwong eykaracTtabnke amo Tnv Etaipeia, Té1e autri Ba To cuvTnpEi yia 400 Xpovikd diGoTna O
MeAatng Ba eival ouvdedepévog oTo TnAemikovwviakd Aiktuo kar Ba AapBavel TiG TnAemikoivwviakég YTpeoieg Tng
Eraipgiag, xwpig kdmoia TpoaBeTn €uBUvVN Tng TeAEUTaiag Kal CUNPWVA PE Ta OPIJOPEVA OTOV ETTIONHO TIHOKATAAOYO TNG
Eraipgiag. e mepimrwon karayyeAiag, Aqgewg i Adogwg Tng TTapouong oupBdoswg, N Etaipeia dev Ba €xel TTAéov uTTOXPEWON
TUVTAPNONG TWV avWTEPW KOAWBIWOEWY TTou eykaTtéaTnoe n ETaipeia otnv TToAukaroikia f/kal Tnv oikia Tou MeAdarn olte
Kkdmoia GAAN euBUvn évavTi Tou MeAdTn atmé TNV ev Adyw aitia, 6TTwG eVBEIKTIKG yia TN AeIToupyia kal TToI6TNTé Toug.

3.4 O MeAdTng B¢ dikauouTal va TTePaivel PE OTTOIOBNATIOTE TPOTTO 1} HEGO 0TO TNAETIKOIVWVIOKS AKTUO | OTOV UTTAPXOVTT
€EOTTAIOUO TTOU €EUTINPETET TN OUVOEDH TOU He auTd, Pépel Be TNV TTAPN €UBUVN O TTEPITITWON TETOIag ETTEURATEWS. Edv 0
MeAdtng TTPopNnBeUTNKE Tov TnAeTikovwviakd E§omrhioud amé Tnv Etaipeia, 16Te o€ mepimtwon BAGBNG f/Kal KATAOTPOPrG
Tou TeppaTikoU e§oTTAIOHOU TTou o@eileTal o€ JIKA Tou uTramoTnTa (eAagpd kai Bapid apéAeia, kaBs Babudg SoAou),
€MRApUVETAI PE TO KOOTOG AVTIKATAOTAGNG TOU £§0TTAICUOU TTou Bev Ba UTTEPBAIVEI TO TTOOG TWV EVEVAVTA eupw (90€) yia
Toug oIKiakoUg TrEAATEG kal Ta eakdola eupw (B00€) yia Toug etaipikolg TreAGTeg avrioToixa. O e§0TTAIONOG TTapéXeTal Ue
€yydnon Tou kaBopifeTal aTé TOV KATAOKEUAOTH Tou, TTANPO®OpIa TToU dNUOCIEVETAl, aVAAOYQ PE TOV KATOOKEUQOTH, OTO
diadikTuakd 1610 TNG ETaupeiag. H Etaipeia Sev @épel euBUvVn yia BAGREG, TTANUMEAR TTAPOXH UTINPECIWV 1 Un TTapoxn
UTINPETIWY TTou oeilovTal o€ eTéPRaan 1 pUBUICN Tou £EOTTAICHOU TToU £EUTINPETET TN GUVSECT) TOU aTTé W £§0UTIodOTNHEVO
TIPGOWTIO i g€ oToladrToTE GAAN TTPGgn Tou MeAdTn 1) TTOU O@EiAovTal OE XPrion TEPHATIKOU €GOTTAICUOU TToU Bev
TIpounBeUTNke o MeAdTNG améd v ETaipeia. Ze TepimTwon Tou o €EOTTAIOUOG TIEPIAAUBAVETAl OTO TIAKETO, UE TNV ME
otrolovdrTToTe TPATIO AUoN 1 Afign 10XU0G TNG oUpBacng Tou MeAdTn pe Tnv Etaipeia, 1 o€ TePITITWON avTikardoTaong Tou
EgomAiopou pe aitnua Tou MeAdTn rj oTnv Tepitwon picBwaong Tou, o EEomAIcuog emaTpéetal evidg TpidvTa (30) nuepWV
oty ETaipeia pe empéAeia Tou ouvdpounTr Kal 0TV KATAoTaon TTou TTapeAR@on pe OAa Ta TTapeAKOPEVT TTOU TTEPIEIXE KATA
NV apxikr rapaiaBri e€aipoupévng TG PBopdg armmo ouviBn xprion, dAAwg emRAAMETal TEAOG pn EMOTPOPAG CUPPWVA HE
ToV TIHOKATAAOYO TToU gival avapTnuévog oTny IoTooeAida www.nova.gr/eksipiretisi-pelatwn/timokatalogoi. Katé ta Aoitrd yia
70 eV Adyw rTnpa Ba 10XU0UV 01 6poI Kal O TIPOUTTOBETEIG TwV KaT 18iav oUpBATEWY.

3.5 Kaf' 6An tn didpkeia Tng Z0pBaong, o MeAdtng dev éxel Tn duvardtnTa diEKTTEPAiWONG KATEWY OPICHEVWY apIBHWIV,
kAfoewv apiBpou EMAK 1j eupulwvikrg TTpéoBaong péow GAAou Trapoxou, epdoov éxel TNAETTIKOIVWVIOKS Z0VOECN TNG
Etaipeiag.

3.6 O MeAdTng utroxpeoUTal Va KAVE! KaAr XpAoN Twv TNAETTIKOIVWVIOKWY YTTNPECIWV TNPWVTAG TNV IoxUouca vouoBeaia,
Toug 6poug TNG ZUPBaONG, Ta XPNOTa BN kai Tig odnyieg Tng Etaipeiag, 6Twg auTég avaypapovial oTa CUCTAHATA
TP6oBacng oTig TNAETTIKOIVWVIAKES YTTNPETiEG, OTIG uTpeaieg SiadikTuou (Internet) kai nAekTpovikoU Taxudpopsiou (e-mail
account) A koivotroloUvtal pe GAAo TpéTo oTov MeAdrn amé v Etaipeia. O TnAemmikoivwviakég YTMPeaieg TTou
TrepIAapBAavouy To Sikaiwpa aTrePIGPIOTNG XPAONG aTrd ToV EKATTOTE OIKIaKS MeAATN évavTi aTaBepol pnvidiou TiAPATOg Ba
TIPoOPIfovTal ATTOKAEIOTIKG Kal HOVO Yia OIKIaKH Xprion, atrokAEIGuEVNG KABE €idoug eTrayyeAparikrg xprong (r.x. call center,
TIepiTITEPO, Internet cafe) A kGBe AAANG Xpriong (SIAQPNUICTIKAG, EUTTOPIKAG, KATT.) évavti avtaAdyuarog. YrepBoAikA i
a@uaikn XpRon Twv TNAETTIKOIVWVIGKWY YTINPESIWV, 1I8iwg OE OXEON HE TN OUVABN XPAoN Tou ekAoToTE oIkiakoU MeAdTn Ba
divel To Sikaiwpa oTnv ETaipeia va avaoTeilel dueoa TG TNAETTIKOIVWVIAKEG YTTNPECIEG KATOTTIV OXETIKAG EI50TTOINCEWG TIPOG
TOV €KACTOTE OIKIOKO MEAATN Kal VA EVEPYOTTOIOEI QUTEG €K VEOU EQOTOV O EKATTOTE OIKIOKOG MEAGTNG CuVaIvE va evTayBel
o€ karnyopia TNAETTIKOIVWVIOKWY YTINPETIWV PE DIaQoPETIKG pnviaio Tiunya. Ze kaBe TepitTwon, n ETaipeia éxel To dikaiwpa
va {nTroel amd Tov €KAOTOTE OIKIaKS MeAAGTN va KaTaBdAEl TO avTiTIO TwV KAAGEWY TTOU CUVIOTOUV aQUGIKN 1} UTTEPROAIKT
xpron. Qg utrepBoAIkr 1 a@UoIKn Xprion Voeital n xprion Tou dev gival oKiakr, aAAd eTTayyeAparikn f GAAN xprion évavti
avTaAAGyHaTog, OTIWG N XPAON TTOU avaQEéPETal EVOEIKTIKA OTa avwTépw Trapadeiypara Tng Tapoucag Tapaypdeou, Tng
Etaipeiag gépoucag 1o OXeTIKO BApOg aTTOdEIGNG.

3.7 Ze epiTrTwaon Trou o MeAGTNG SeV CUPHOPPUIVETAI PE TOUG OPOUG TNG ZUPRaaNG, n ETaipeia diatnpei To diKaiwpad, Kardmv
OXETIKIG €180TT0INONG TTPOG Tov MEAATN, KATA TNV Kpion TG, va KatayyeiAel TNV TTapouoa r/kal va TTpofei dueca o€ pepIKn
f/kal oAIKfy DIAKOTTA TNG UTINPECIAg, TTPOKEIPEVOU VA TIPOCTATEUCE! TOUG TIEAGTEG TNG GAAG Kal TNV idia aTrd avemBuunTeg
EVEPYEIEG KAl TTAPEVEPYEIEG TTOU TIPOKUTITOUV aTTé TNV KATAXPNON TwV TIPOCPEPOUEVWY UTINPETIWV. Mepaitépw, o€
TepiTTwon mou n Etaipeia {nuiwBei pe omoiodATioTe TPOTIO aTd TTPGgels 1 TTapaAeiweig Tou MeAdT, o TeAeutaiog
uTToxpeoUTal va avopBwaoel KaBe ¢nuia Tng ETaipeiag kai n Etaipeia Sikaioutal va kaAéoel Tov MeAGTN wg SIKOVOUIKS eyyunTry
OTIG OXETIKEG DIABIKATIEG EVWTTIOV TV AIOIKNTIKWY ApXWYV Kai AIKAoTnpiwv.

3.8 O MeAdTng o@eiAel va evnuepwveTal yia TNV TTOAITIKA Tng ETaipeiag, Tig 10X00U0Eg TILEG Kal TIG 0dnyieg yia TNV TTpooTacia
TOU aTrOPPATOU TWV TNAETTIKOIVWVIWY aTTd TV SIKTUAKS TOTTO i Ta oNuEia TIWANONG TIPOIGVTWY Kal UTTNPETIWY TG ETaipeiag.
3.9 O MeAatng ogeikel va evnuepwoel TNV ETaipeia yia Ty 0mapgn eommAiopou (cuvayepudg, fax, POS kA.) Tou eival
OUVOEDENEVOG WE TNV TNAEPWVIKA ypappr Tou. H ETaipeia Sev @épel kapia euBivn o TTepiTTwon TTou o e€0TTAIoNOG Sev ival
KaTGAANAOG yia TN TTapEXOUEVN OUVOEDN KOTd TIG SIATAEEI TNG KEIUEVNG VOUOBETiag.

3.10 Ze TrEPITITWON TTOU NTEITaI EVEPYOTTOINGN TNG UTINPETIAG O VEa TNAEQWVIKN ypappr (Avevepydg Bpoxog), o MeAdatng
uTTOXPEOUTAI VO KATAOKEUAOE! e SIKEG TOU SaTTdveg, av Sev UTTApXEl 1dN, éva BIoUpPaTo TNAEPWVIKG KUKAWHA yia KEBe
avevepyo BPOX0 OTO ECWTEPIKG TOU KTNPIOU TwV EYKATACTACEWY TOU, TOU OTTOIOU TO £va Gkpo Ba cuvdeBei oTov KaTaveunTh
NG olkodoprg kal To GAAo oTn BIdTagn amdAngng Tou KUKAWHATOG TNG YPAHKNG TTou Ba BpioKeTal OTO XWPO EYKATACTAONG.
Ma Tig avdykeg AeiToupyiag TG TEPHATIKAG GUOKEUNG Ba TTPETTEI VOl HEPIMVATE Yia TNV UTrapgn NAEKTPIKAS Trapoxng (TTpidag)
oTa 220 Volt.

3.11 O MeAdtng Bev €xel To Sikaiwpa va aAAGCel TO TTPOYPAUHA OTO OTTOI0 EVTAXONKE KAT' €MAOYAV TOU WE TNV aitnon
ouvdeang oTo dikTuo Tng ETaipeiag, OTTwg evOEIKTIKA va peTaBaivel atrd TTpOypappua Je PEYOAUTEPO TIAYIO O€ TIPOYPAUHA PE
HIKpOTEPO TTdYIO, XWPIG TNV TTponyoUevn éykpion Tng ETaipeiag. H ETaipeia diatnpei 1o Sikaiwpa, KaTé TNV ammoKAEIOTIKA TNG
ETTIAOYT Kal EUXEPEIR GAAG KOl CUHQWVA UE EPTTOPIKEG TNG EKTIACEIG VA EYKPIVEI ) VO ATTOPPITITEI TA AITAHATA auTd Tou MeAdTn
A / xai va emBaAAel TEAOG yia TIG TTEPITITWOEIG aAAQYRG TIPOYPANHATOG, OTIwG auTd Ba kabopileTal kGBe gopd atd TNV
EUTTOPIKY) TTOATIKA TNG Kai Ba dnuooieleTal oTov eTmionuo TiHokardAoyo Tng ETaipeiog oTto SIadKTUOKS Tng TOTTO
www.nova.gr).

3.12 O MeAdTng dev €xel TO diKaiwpa va PeTARIBALEI TN GUVIECT| TOU OF TPITO TTPOCWTTO, XWPIG TNV TTPONYOUNEVN £yypapn
€ykpion Tng Etaipeiag. H Etaipeia Siatnpei 1o dikaiwpa, katé TNV amToKAEIOTIKA TNG £TAOYHA Kal euxEpeia aAAG Kal OUPQWVa
HE EUTTOPIKEG TNG EKTINACEIG VA EYKPIVEL 1) VO ATTOPPITITEl Ta aitripaTa autd Tou MeAdTn 1 / kai va emRAAAel TEAOG yia Tn
peTaBiBaon Tng auvdeong Tou MeAdTn, 6mwg autd Ba kabopiletal KGBe Qopd atéd TNV EPTIOPIKA TTONITIKA TG Kal Ba

dnuoaleveTal OTOV ETTIONHO TIOKaTdAoyo Tng ETaipeiag oTo SiadIkTuakd Tng TOTTO (www.nova.gr) . ZTig TIEPITITWOEIG AUTEG,
TO TPiTO TIPOOWTIO, OTO OTToI0 PETABIBAETaN N GUVDEDT OPEiAel va uTToypawel véa oUpBaon pe T ETaipeia.
3.13 O lMeAdrng Ba TTpéTrel va evepyei Pe KABE emipéAeIa kal va AapBAvel kaBe PETPO aOPAAEIg yia TOUG KwdIKoUg TTpooRaong
oTo dikTuo, aTov e§oTTAIopd (11.X. modem / router) kai oTIG uTIPeaieg TNG ETaipeiag. O1 avwTépw KwdIKOI TTapéxovTal yia
TIPOOWTTIKA XPrion Tou MeAGTN kai pévo kal o MeAGTNG EUBUVETAI IO TUXOV N EEOUTIOBOTNHEVN XPAON TOUG, EVNHEPWVOVTAG
Gueoa kal eyypaewg TV ETaipeia yia Tuxov ammwAela fj pn e§ouciodotnuévn Xxprion Toug atré Tpita TTpdowTTa. Kard 1o Xpovikd
diGoTnua PEXp! va TIEPIEABEI oTnv ETaupeia To OXETIKO £yypago evnuépwong, o MeAGTNG eUBUVETAI OTTOKAEIOTIKG Kal OVOV
auTég yia otroladrTroTe gnuia fi BAGRN TTpokUyel oe autdv i TNV ETaipeia ammd mapdvoun xprion Twv TNAETIKOIVWVIOKWY
YTINPECIWV.
3.14 TuoTrveral va akoAouBouvTal of akGAouBol KaVOVES yia T dnuIoupyia KwdIkoU Xprong, eVBEIKTIKG Tou eE0TTAICHOU Kat
TPéoBaong oto AladiKTUO :

e O kwdikoi TTpéoPacng TPETTEl va dnuioupyolvTal pe ouvduacpd dUo (2) TOUAAXIOTOV JIAPOPETIKWY EIBWV
XOPaKTAPWY (apiBuoi, ypduuara, eI5IKoi XApaKTAPEG).
O1 kwdikoi TTPAoBACNG TIPETTEI VO £XOUV UTTOXPEWTIKG €va ETTAPKEG EAGXIOTO UFKOG (TOuAdxioTov 8 wngia).
Na pnv xpnoipoTtroioUvTal €k VEou TIpAo@aTol KWJIKOI.
Na pnv akoAouBoUvTal UYKEKPIPEVA UTTOBEIYHOTA KaTA TN Snpioupyia Toug.
O1 kwdikoi TpdoBaong TPETEI va aAAG{ouv TouAdxIoTov KABe 90 nuépeg.
3.15 Baoikrj kal amapaitntn TPoUmébeon yia TNV Tapoxr Twv TNAETIKOIVWVIOKWY YTTNPECIWY oTov MeAdTn ammoTeAei n
UTrapgn Aeiroupyoloag oUVOESNG PE TO SNUGCIO BiKTUO NAEKTPIKAG EVEPYEIG Kl €V VEVEI N GDIGAEITTN TTAPOXK NAEKTPIKAG
EVEPYEIOG OTIG EYKATAGTACEIG TOU MEAGTN, TTPOKEIPEVOU VA AEITOUPYET O aTTAITOUEVOG TEPUATIKOG EEOTTAIOHGG Yia TNV TTAPOXT
TwV TNAETTIKOIVWVIOKWY YTMPESIDV aAAG Kal yia TiG AOITTEG avaykeg Tou TnAemmikovwviakoUd AIKTUoU, 6TTwG EVBEIKTIKG T
Aeimoupyia Tou emi TN BAaon Tng Texvoloyiag VolP. e mepimmwon pn Tapoxng nAekTpIKAG evépyeiag, n Etaipeia dev Ba
€UBUVETQI yia TN PN AeiToupyia Tou atrairoUpevou Teppartikod eE0TTAIoUOU f/kal T pn TTapoxn A TNV TTANPKEAR TTapoxr Twv
TnAeTTKOIVWVIGKWY YTINPETIWV Kai 0 MeAdTng Sev Ba dUvatal va {nTAoE! ETOTPOPH TTOCWV i Va aU@ICBNTACE TIG XPEWOEIG
ng ETaipeiag fi/kar va apvnBei Tnv kataBoAd rayiwv i GAAwV XpEWoEwy.
3.16 AmayopeUeTal pnTd N PETATIWANGH, UTTOPICBWON, TTapaxwpenon XProng Kai oe KABE TIEPITITWON N PE OTTOIOVOATIOTE
TPOTIO EUTTOPIKA EKPETAAAEUON aTrd Tov MeAATN Twv YTTNpeoiwy TTou Tou TTapéxel n Etaipia péow Tng Aitnong Zivdeong.
Mepaitépw aTTayopeVETal N TTAPOXT OTTOIOUSHTIOTE €i50UG UTINPETIWV NAEKTPOVIKWY ETTIKOIVWVIWV OF TPITOUG, HE QVTiTIHO i
XWPIG, PEOW TwV YTINPETIWY Trou TTapéxel n ETaipia atov MeAdTn.

4. EIAIKOI OPOI YMHPEZIQN

4.1 EIAIKEZ YNOXPEQZEIZ NEAATH IA YNHPEZIEZ ADSL/INTERNET & VDSL

4.1.1 O MeAdtng yia va AdBer utmpeoieg ADSL 1} VDSL amé v ETaipeia TTpETEl va atrokTAoE! amé Tnv ETaipeia mpdoBaon
ADSL 11 VDSL. O MeAdTng o@eilel va atrokTAOE! TOV amraitoUpevo yia v Xprion ADSL 1} VDSL e€otrAiopd kai ev auvexeia va
EVEPYOTIOINTEI TNV UTTNPECIA XPNOIMOTIOIWVTAG TIG 0dnyieg TTou Ba Tou doBolv amd Tnv Etaipeia pe Tnv TrapaiaBr) Tou
egotrAiopoU. O1 ev Adyw odnyieg eival eTriong d100£01ueg péow TNG 1I0TooeAIdAG TNG ETaIPEiag Kal TOU TUAPOTOG EGUTTNPETNONG
TeAaTWwyV. O €OTTAICNGG TTOU Ba XPNOIUOTTOINOE! TIPETTEI VA EiVAIl TTIOTOTIOINUEVOG CUNPWVA WE TNV EAANVIKA 1} KOIVOTIKR
VOHO0BEeCia Kal eVOEDEIYHEVOG YIa TNV TTPOORACN OTIG TNAETIKOIVWVIOKES YTINPECiEG TUPPWVA pE Ta Sedopéva TTou EXEl
dnpoaievoel n Etaipgia atnv IoTooeAida TnG.

4.1.2 Ta ovopata XprioTn (user name) Kai ol KwdIkoi (password) €iTe yia UTTNPETiES EiTe yia TTPOORacn oTov £§0TTAIOS TNG
Eraipeiag, xopnyouvral yia auoTtnpd TpoowTrikA xprion. O MeAdrng ogeilel va evepyei pe emuéAeia Kal va AapBaver kabe
HETPO ao@aleiag (T1.X. ouxvA alayn KwdIKWY, aTmayopeuon Xpong ammd TPITOUg KATT.) yia Vo QTTOTPETTEI TNV TTApAvopn
XPAON TWV TIPOCWTTIKWY TOU GTOIXEIWY OTO BIadikTuo. € TIEPITITWON ATTWAEING Tou KwdikoU TTpéoBacng (password) Tou
MeAaTn A xpriong Tou até Tpito (ue f xwpig TN ouvaivean Tou MeAdTn), o MeAGTNG OPEiAel GUETT VO EVNUEPWOE! EYYPAPWS
v Etaipeio. Kard 1o xpovikd didotnua péxpr va TrepiéABel otnv ETaipeia To oXeTIKO £yypago evnuépwang, o MeAdrng
€UBUVETaI ATTOKAEIOTIKA Kal JOvOV auTég yia otroladhTroTe {nuia i BAGRN TTpokUyel o€ auTév fi oTnv ETaipeia armé Trapdvoun
XPAon Twv TNAETTIKOIVWVIOKWY YTTNPECIWY.

4.1.3 Ze oUPTTAPWON TWV aVWTEPW UTTO 3.6 avagepOpeEvwY, KaKA Xpron ouvIoTd, EVOEIKTIKA, N aTTOTTEIPA ISIOTTOINCEWS TOU
kwdikoU TTpoéoBacng GAAou TEAGTN, N amooToAf pn {nTnBeiIcwy rA/kal PeyGAou apIBPOU PNVUUATWY NAEKTPOVIKOU
Tayudpopeiou (e-mails) TTpog AioTeg TTapaAnTITWV Kail Trapd Tn B€Anar Toug (spamming), n xprion Tou SIadIKTUou e OKOTIO
TNV TTOPePTTOdIoN TNG AEIToupyiag autou fj TNG Xpriong Tou aTmd Tpitoug, N SiaTrpagn agidTroivwy TPagewy, 6TTwg n diakivnon
Trapdvopou, TTEIPATIKOU fi TTOPVOYPAPIKOU UAIKOU, N XPAON TwV TTPOCWTTIKWY SeSOUEVWY, OTOIXEIWY Kal KWAIKWY GAAOU
TIEAGTN, HE I} XWPIG TN ouvaiveon auTtol, n un evnuépwan Tng Etaipeiag oe TepimTwan amwAeiag Tou kwdikou TpooRaong
Tou MeAdTn fj XpPAoNg TWV TTPOCWTTIKWY dedopévwy Tou Trapd Tn BEAnor Tou. H ETaipeia dikaioutal va diaypagel ammd Tov
€EUTINPEETNTH (Server) Tng TEPIEXOHEVO TToU avTIRaiVEl OTO VOUO, T XPNOTG 1en Kai Tn Z0uBacr, To oTroio TUXOV UTTOTTECE!
otnv avtiAngn TG pe vouipo Tpéto. Kakr xprion ek pépoug Tou MeAdtn Siver otnv Etaipeia Ta dikaiwpara Tou épou 3.7
avwTépw. H Etaipeia dnAWVel pnTwg 611 dev TTPORAIVEI EK TWV TIPOTEPWY OE EAEYXO TOU TIEPIEXOUEVOU TTOU PETADIDETAI HETW
TOU JIKTUOU TNG KAl ETTOPEVWG OUBENIT EUBUVN PEPEI OXETIKG HE TO TTEPIEXOUEVO OTO OTTOI0 O MeAATNG atokTa TpéoRacn f/kai
AapBavel péow Twv YTTNPECIWY TTOU TOU TTapéxovTal ammod Ty ETaipeia. 4.1.4 Ze TepiTTwon Tapoxrg Tng ouvdeong ADSL
VDSL amé Tnv ETaipeia kai Katémmv airjpartog Tou MeAdm, n Etaipeia d0varal va apadidel Tov amrapaitnto TNAETTIKOIVWVIOKO
Egomhiopd otov MeAdn, pe 1 xwpig aviaAAaypa, avaloya pe Tnv EKACTOTE I0XUOUCA EPTIOPIKT TTONITIKA TG ETaipeiag, Tpiv
TNV evepyotroinon Tng Ymnpeoiag ADSL 1} VDSL. Av 1o {ntioel o MeAdtng, n ETaipeia TpoBaivel O€ eyKataoTaan Tou
TnAemmkoivwviakoU E§omTiiopoU aTo xwpo Tou MeAdt pe datrdvn Tou MeAdTn oUpQwva e Tov TIHokaTaAoyo Tng ETaipeiag.
Ze kGBe GAAN TTEPITITWON 0 MeAATNG PEPEI TNV EUBGVN TNG EykaTdaTacng Tou TnAeTTIKoIVwvIakoU EoTTAIopoU.

4.1.5 Emonpaivetal Twg n utmpeoia VDSL méavwg va pnv eivar SIaBéoiun yia 1o 00voAo Twv TreAaTwv Tou diabéTouv
TnAemkoivwviakry Z0vdeon Tng Etaipeiag. O éAeyxog Tng diaBeaipdtnrag dievepyeital TTpIv TNV uTToBoAR Tng Aithong kai
eTavaAapBaveral PET& TNV UTTOBOA TNG. Z€ TIEPITITWON TTOU KATOTTIV TG UTTOBOARG TNG AiTnong SiamoTweei 6T N TTapoxn
Tng uttnpeaiag VDSL Sev eival TexvIKa £@IKTA 0 MeAdTNG evnuepwveTal amd Tnv ETaipeia evidg eUAoyou xpovikoU SIaoTAPATOG.
Katémmv TG evnuépwong Tou, o MeAdTng éxel To dikaiwpa eiTe va aitnBei va AdBel Tnv utrnpecia ADSL eite va SnAwoer ot
Sev £mBOUpET TNV EVEPYOTTOINGN TNG UTTNPETIAG A OTI emBupEi va AdBel GAAN utpeoia Tng Etaipeiag.

4.2 EIAIKOI OPOI YMHPEZIAZ ®QNHZ MEZQ MPQTOKOAAOY IP fi/kai AIAAIKTYOY

4.2.1 e TepiTTwon TTou TrapéxovTal aTov MeAdrn utrnpeaieg ewvig péow diadikTlou fi TTpwTokdAou IP pe dpopgoAdynon
NG KAoNG kai Péow dIadIKTUOoU, ETTIONUAIVETAI TTWG N TTAPOXA TNG £V Adyw UTINpETiag egapTdral T6oo amé Tn oUvSEan Tou
MeAatn oTto BiadikTuo 600 Kal aTmmd TN XPnolgotroinon Tou TeppaTikou EEoTAIopoU Tou TTANpoi Ta KPITAPIO Kal TIG
TIPOUTIOBECEIG TTOU £Xel BECEI N ETAIPEIQ VIO TNV TTAPOXN) TWV UTTINPETIWY TNG, CUPQWVA PE Ta OpI{OPEVA OTOV ETICNHO
10TOTOTTO TNG: https://nova.gr/politikes-oroi/diepafes. Ze TrepitrTwaon Tou dev TrpounBeuTei 17 apvnOei 1 dev TTapaAdBer yia
otrolovdrjTToTe Adyo Tov katdAAnAo Teppatikd E€omrAiopd, n Etaipeia Sev @épel euBivn yia Tn pn duvardtnTa xpriong Twv v
AGYW UTTNPECILV aTTd QUTOV i} TNV TTANUUEA AsToupyia i Ta TTOIOTIKG TIPOBAAATA TWV UTTNPECIWV TTou AapBavel o MeAdrng
Kkal o MeAdTng dev Ba €xel kapia agiwon kard g Etaipeiag yia 1o Adyo autd, 6Twg evOEIKTIKG dev Ba pTTopEi va agiael
Heiwon Tou TIHAPATOG, Adyw N SuvatéTnTag XpAoNng TG v Adyw UTINPETiag pwvhg HEow dIadIKTUoU.

4.2.2 Epdoov 0 avwTépw avapepOPEVOS Kal XPNOIHOTIOIOUPEVOG €181KOG Teppartikog EEoTNIopdg, TTapadobei otov MeAdatn
amé v Etaipeia, avrikel kard kupidtra otny TeAeuTaia kai o MeAGTNG o@eilel va pnv TrapepBaivel kad’ olovBATIOTE TPOTIO O€
autév. Me T Argn i Abon Tng TTapouong oupBacewg o MeAdTng ogeilel va emoTpéwel otnv Etaipeia Tov ev Adyw €181kd
Tepparikd E§ommAiopd oe kaA) Kat@oTaon 1 va amokataoTrioel Tnv afia Tou Teppatikou EEomAiopou, oe mepitTwaon
ATTWAEING, KAOTIAG /) KATAOTPOPNG, PEPIKAG 1} ONIKG, auToU, kaTtaBdAAovTag oTnv ETaipeia To k6aTog ayopdg Tou TeppaTikou
EgomAiopoU katd 1o Xpdvo katayyeAiag, Afgewgs i Aoewg TG TTapoUong oUBAcEWS. ZTIG TTEPITITWOEIG auTéG N ETaipeia Ba
EVNUEPWVEI TOV MEAGTN TNAEQWVIKWG 1} e OTT0I0 GAAO TTPOCPOPO TPOTIO (YIa TTAPADEIYUA ATTOOTOAr) GUVTOLOU YPaTTTOU
HNVOparTog - SMS - oo apiBuo kivntoU Trou éxel dnNAWoel o MeAdTng oTnv ETaipgia wg TNAEPWVO ETTIKOIVWVIAG 1) PE aTTOOTOAR
NAekTPOVIKOU pnvUuaTog - e-mail - aTo Aoyapiaopé Trou éxel dnAwoel o MeAdtng oTnv ETaipeia) yia Tnv utroxpéwory Tou va
emoTpéWel Tov TeppaTiké EEOTTAIONS Kai yia To K6OTOG ayopdg Tou, KAAWVTAG ToV va eTaTPéWE! Tov Teppatiké EEomAioud
TIOU KATEXEI EVTOG TPIGVTA NUEPOAOYIOKWY NUEPWIV ATTO TNV TIPAYHATOTTONCN TNG KAOEWS A TNV ATTOGTOAR TOU UNVUPATOG.
Me Tnv mdpodo Tng v Adyw TipoBeapiag n Etaipeia Ba dUvartal va Xpewatl Tov MeAdTn pe 10 KGOTOG ayopds Tou TepUATIKOU
EgomAiopoU, atrooTéAAOVTAG TOU OXETIKG Aoyapiaoud f TIHOAGYIO.

4.2.3 Ze mepimwon Tou n Etaipeia mapéxel otov MeAdTn utnpeoieg wvrg PEow SIadIkTuou 1 TTpwTokOAAou IP pe
SpopoAdynan TNg kKARoNG Kal pEow SIadIkTUOU Kai yia TIG eV Adyw UTTnpeaieg xopnyei oTov MeAdTn yewypapikoug apiBpolg
1 €V YEVEI TTIPAYUATOTIOIEITAI XPFON YEWYPAPIKWY apIBUWY KATA TNV EKTEAECN TNG TTAPoUoNG CUHBACEWS, PNTWG CUHPWVEITAI
Kal YivVETQl QTTOBEKTO aTrd ToV MEAGTN TIWwg SEV ETTITPETTETAI VA KGVEI HOVIUN XProN TWV £V AGYW YEWYPAPIKWV apIBUWV £§w
aTrd TNV YEWYPAQIKF TIEPIOXT IO TNV OTIOIA EKXWPOUVTAI Of £V AGYw apIBUoi.

4.3 EIAIKOI OPOI YNHPEZIAZ WI-FI MESH

S mepiTrTwon Tou o MeAdTng £xel emAEEEl TV evepyoTToinan Tng utrnpeciag MESH

4.3.1 H umnpeaia Wi-Fi Mesh (e@egng n «YTmpeoia») emtpémer T duvardtnra yia BeAtiwon kahuyng Wi-Fi atov xwpo
eykar@aTaong Tou MeAdmn. H BeAtiwon Tng Wi-Fi kdAuwng uAoTroigital pe Tnv TTpoadrikn katadhAnAou Mesh egommAiopou aTov
XWPO Tou MeAATN, TTPOKEIPEVOU va SnpioupynBoUY TTOAAATTAEG TINYEG CUVDECIUOTNTAG OTOV XWPO Tou MeAdTn, TTépa amd Tov
SpopoAoynTr (router) Tng Badikiig utnpeaiag. ATrapaitnTn TPoUTTéBeaN yia Tn Xprion Tng YTnpeaiag eival o MeAdTng va £xel
evepyorroifioel To Wi-Fi 0T ouokeur] Tou Kai va ouvdebei aTo avrioToixo Wi-Fi dikTuo.

4.3.2 H Ytnpeoia mapéxetal pévo otn dielBuvon oTnv oTroia gival evepyoTroinuévn n uTnpeoia oTaBeprg TNAEpViag Kal
Internet kau dev pTropei va peTapepBei o diapopeTik dieubuvan.

4.3.3 H Ymmpeoia poUTrobéTel va S1aBETel o MeAdTNg evepyr oUvdeon oTaBeprig TNAeQwviag kai Internet pe Tnv ETaipeia.
4.3.4 H ETaipeia Tapaxwpei pe T Jop@r| Tou xpnoidaveiou, Tov avaykaio Mesh e€oTrAIopo (e@egg «EEOTTAIoNGG») yia TNV
Ymmpeoia otov MeAdtn. H ETaipeia TpoBaivel o €181k eykatdoTacn Tou EEOTTAIGHOU TG YTTNpeciag aTov Xwpo Tou MeAdTn
Me Sk Tng datravn.

4.35 E@appdletal Téhog evepyotroinong, oUUGWVA PE TOV EKAOTOTE IoXUOVTa TiHOKaTdAoyo Tng Etaipeiag Trou eival
avapTnpévog oV I0TooeABa https://nova.gr/eksipiretisi-pelatwn/timokatalogoi.

4.3.6 H Ymnpeoia xpewvetal unviciwg otov Aoyapiacud mou AapBavel o MeAGTng yia Tig TNAETTIKOIVWVIOKESG YTTNPETIEG TTOU
Tou Trapéxel n Etaipeia.

4.3.7 O Mehdrng dev dikaloUTal va eTTEPPaivel Pe OTTOIOBATIOTE TPOTIO 1 PECO OTOV TTOPOXWPOUUEVO €EOTTAIOUG TTOU
egutpeTei T AeiToupyia TNg YTInpeoiag, @épel Se TNV TIARPN £uBUVN Ot TTEPITITWON TETOIOG ETTEPRACEWS. Z€ TIEPITITWON
BAGBNG f/kal KATAOTPOPAG TOU TTAPAXWPOUUEVOU £EOTTAICHOU TTOU OPEIAETaI O UTTAIMIOTNTA (EAAPPG  Kal Bapid apéAeia,
KGBe Babuog d6Aou) Tou MeAdrn, emPBapUveral e To TEA0G PBopdg Mesh £OTTAIOHOU, CUPPWVA PE TOV EKACTOTE IoXUOVTA
TIHoKatdAoyo TTou gival avapTnuévog aTtnv IoTooeAida https:/nova.gr/eksipiretisi-pelatwn/timokatalogoi.

4.3.8 H Etaipeia dev @épel euBOVN yia BAGBEG, TTANUUEAR TTAPOXH UTTNPECIWY I} UN TIAPOXH UTTNPECIWY TToU opeiAovTal Ot
emépBaon i pUBUION Tou EOTTAIONOU TTOU €EUTTNPETET TNV TTapoXr} TNG YTTNPETiag atmé pn £5ouciodoTnUEVO TIPOOWTTO 1) OE
otroladrTroTe GAAN TIPAgN Tou MeAdTn.

4.3.9 Me T pe otrolovdnToTe TpOTo Alon A Angn TN oUPBaoNG Twv TNAETTIKOIVWVIAKWY YTTNPECIWY OTABEPAG TNAEPWVIaG
kai Internet Tou MeAdtn pe Tnv Etaupeia, i madon Tng Ympeoiag PeTd ammé aitnua Tou MeAdTn, o e0TTAICAG ETIOTPEPETAI
evtog Tpiavta (30) nuepwyv otnv Etaipeia pe empéAeia Tou MeAdTn kai oTnv Kardotaon Trou TapeARedn pe OAa Ta
TIOPEAKOPEVA TTOU TTEPIEIXE KATA TNV APXIKA TTapaiaBn, egaipoupévng TG @Bopdg améd auvren xperon, dAAwg emBAaAAeTal
TEAOG N €TTIOTPOPNG 1} PBOPAG £EOTTAIONOU, CUHPWVA PE TOV EKACTOTE I0XUOVTA TIMOKATAAOYO TTOU €ival QvapTNPEVOG OTNV
1oTooeAida  https://nova.gr/eksipiretisi-pelatwn/timokatalogoi.
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4.3.10 H amevepyotroinon TG YTMpeoiag Sev OUVETTAYETAI QUTOUATN ATTEVEPYOTTOINGT TwV TNAETTIKOIVWVIOKWY YTTNPECILV
oTaBepng TNAEQwviag kai Internet Tou MeAdTn.

5. AIAPKEIA THZ ZYMBAZHZ - KATAITEAIA

5.1 H 1ox0g Tng ZUpBaong apXidel atré TNV NUEPOUNVIa EVEPYOTTOINCEWS TWV TNAETTIKOIVWVIAKWY YTINPETIWY, YIa TNV OTToia
n Etaipeia evnuepuvel oxeTkG Tov MeAdTn. Otav xpnoigoTroleital Kal TAAETTIKOIVWVIAKS SiKTUO TPITOU TTapOXou, EVOEXETAI N
EVEPYOTTOINGN TWV TNAETTIKOIVWVIAKWY YTTNPECIWV va e€apTdral atmd To Popéa/Opyaviouo, 0 0Troiog UTToXPeoUTal Va EVEPYET
EVTOG TWV XPOVIKWY TTAaITiwV TTou BETEI N vopoBeaia. MNa To Adyo auTo, n Etaipeia dev euBUveTal yia Tuxov KaBuoTépnon ek
Wépoug Tou Popéa/Opyaviopol OXETIKG e TNV evepyoTroinon Tng YTnpeoiag. Ze TepimTwan Tou o MeAdTng emAEger
TnAeTTIKOIVWVIOKEG YTTNPETIEG TTOU CUVBUAZouV uTpEdieg ewvrig kal ADSL/VDSL, n evepyoTtroinon Tng utmpeaiag mou 6a
AaBer xwpa TpWTN amd Tov Gopéa/Opyaviopd Ba amoteAei TV nuepounvia évapgng Tng ZUPBaong uTTé TNV EMQUAAgN Tou
Gpou 6.1. KaTWTEPW. Z€ TIEPITITWON TTOU VI TNV TTAPOXT TwV TNAETTIKOIVWVIOKWY YTINPETIWV ATTAITETAI N EKTEAETT EPYACILIV
aTo Xwpo Tou MeAarn, n Etaipeia duvatal va Xpewvel Tov MeAATN pE TO KOOTOG EKTEAEDNG TWV €V Adyw EPYOCIWY, EQOCOV
TIPONYOUPEVWG QUTAG £Xel aTTOBEXTEN TNV €V Adyw Xpéwon. Qg atrodoxr TEKUAipETal n TTapaAaBr Tou ypaTTou unvupaTtog f
GMNG evnpépwong pEow oTaBepol HECOU WE TOV I0XUOVTA TIMOKATAAOYO Kai N ouvakdAoubn utroypa@r TG Aitnong . ZTig
TIEPITITWOEIG AUTEG, N ETaipeia Sev Ba TTpoBaivel aTny EKTEAECT) TWV EPYACIWV, TIPIV TNV £E6QANTN TWV AVWTEPW XPEWTEWY,
EVW) O€ TIEPITITWON TToU 0 MeAATNG KaTayyeilel TNV TTapouca oUPBACN, akdun Kai TTPIV TNV EVEPYOTTOINON TwV YTINPECIWY, O
MeAdtng Sev Ba €xel To dikaiwpa dIEKSIKNONG Kal ETTIOTPOPAG TwV £V Adyw TTOCWY, KaBwg autd Ba éxouv SamavnBei yia Sikd
TOU AOYQpIOOUO, TTAPAITOUPEVOG PNTWG Kal AVETTIQUAGKTWS 0 MeAdTNg atmé Tnv Biekdiknor Toug SUVApEl Tou TTapovVIog
apBpou.

5.2 H ZopBaon eival opiopévou xpdévou. O MeAdtng duvaral va emAEEE! pia amrd Tig SuvatéTnTeg TTou Tou Trapéxel n Etaipeia
oUPQWVa WE TNV EKAOTOTE 10XUOUCT EUTTOPIKY TNG TIONITIKAG apXOpEvVNg aTré TNV NUEpopnvia evepyotroinong Tou MeAdTn
(EAéxiotn Aidipkeia). Ze k@Be TrepimTwaon, O1 oupBdoelg TTou ouvaTTovTal PeTagl Twy katavaAwTtwy kai T ETaipeiag, dev
emRaAouv Trepiodo déopguang dvw Twv ikoal TEOoGpwY (24) Pnvwv. Katd Tnv nuepopnvia cupTrAfpwong TNg oUPBATIKAG
BiGpKelag, N ZUPBACH AVAVEWVETAI QUTOUATA YIa adpIoTo XPOvo, ekToG av o MeAdtng f n Etaipeia eyypdgwg {ntrhicouv T un
avavéwaon Tng TpidvTa (30) NuéPES TIPIV TNV NUepopnvia cupBartikig ARgng Tng. O MeAdrng duvatal va uTroBAMAEl, TTiong, Tn
OXETIKR KaTayyeAia péxpr kal TNV TeAeutaia nuépa TNG oupBaTikig JIGPKEIAG TNG CUNBACEWS. XTIG TTEPITTTWOEIG QUTEG N
Eraipgia ulotrolei 10 aitnua Tou MeAATN £VIGG TWV TTPOBETHILV TTOU 0piovTal OTO KAVOVIOTIKG TTAGICIO. Z€ TTEPITITWON TToU
yIa TNV TTapoxr Twv TNAETTIKOIVWVIOKWY YTINPETIWV XPNOIHOTIOIETAI TO TNAETTIKOIVWVIaKS SikTuo TpiTou Popéa/Opyaviouol,
TOTE TO €V AGyw aitnpa Tou MeAdTn uAoTrolgiTal, UTTG TNV aipeon TG KaTdpynong Tou Bpoxou amd Tov Tdpoxo TpdaBacng
aToV TOTTIKG BPdX0. Ze KABE TTEPITITWON, N KatayyeAia Sev TIBETaI OE 10XV, TTPIV TNV KATAPYNAT Tou BPdXoU atmd Tov TTApoXo
TIP6oRacng oTov ToTKS Bpdxo. H ZupBaan Suvaral eTToNG va avavewdei yia opIoPEVO XPOVo KATOTTIV aiTriparog Tou MeAdTn
Tpog TNV ETaipeia, oUp@wva pe TIG SuvatdtnTeg avavéwong TTou TTPORAETTOVTAl OTNV EKAOTOTE EUTIOPIKN TTONTIKA TNG
Eraipeiag. Ze autry Tnv mepitTwon n Etaipeia d0varal, kard Tnv kpion Tng Kal aTo TTAGICIO TG EUTTOPIKAG TTOAITIKAG TNG, Va
TIPOOPEPEl WG OXETIKG avidAAaypa oTov [MeAdTn yia TNV avavéwaon OpPICHEVOU XPOVOU EiTe EKTITWON OUVOPOUAG EiTe
KaravaAwTikd ayaBo. e TepiTTwon TPowpeng KarayyeAiag TG avavewdeioag ZupBacewg TTpo NG Afgng Tou opiouévou
Xpovou didpkelag autig, o MeAdTNg oeilel va kataBdAel otnv Etaipeia 1éAog TTpdwpng SIAKOTIAG TG oUVdEDNS, CUNPWVA
We Ta TTpoBAeTTOpEVa OTO GpBPO 5.3 kaTwTépw. To aitnua Tou MeAATN yia TNV WG dvw avavéwon TG ZUPBACEWS YIa OPITUEVO
Xpovo, duvaral va uttoBANnBei TTpog TNV ETaipeia €ite TNAEQWVIKWG (e nXoypaenon Tng KARong amo Tnv Etaipeia) eite
EYYPAPWG ETE PEOW NAEKTPOVIKAG OTTOSOXNG OXETIKAG TTPOOPOPAg oTnv IoTooeAida Tng Etaipeiag pe tnv xprion 1ikou
kwdikoU emBeRaiwong. Ze kGBe TEPITITWON, N CUYKATABEON TOU TIEAGTN GTOUG GPOUG TNG avavéwaong Ba TTPETTE! va gival
PNTA Kal va TTapéxeTal yypapwg. O TeAGTNG euBUVETal yia TNV OAOOXEPH KATABOAR GAWY TWV XPEWCEWY TTOU TIPOKUTITOUV
armé TNV TTapoxA Twv TNAETTIKOIVWVIGKWY YTINPESIWDV PEXPI TNV OPIOTIKA SIakoTTA Toug. MapdAAnAa, epapuoetal apxikn
eAaxioTn Sidpkeia (Apxikr EAdxioTn Aidpkeia) SUo (2) unvwv aTré TNV evepyoTroinon TG utrnpeaiag fi Tnv évapgn 1ox0og Tng
OUPBAOEWS TTOU Eival UTTOXPEWTIKA yia Tov MEAATN, aveEapTATWE TV avwTépw ETTIAOYWY TOU KAl O€ TEPITITWOT KatayyeAiag
TPV TN AREN TN o MeAdTng ogeilel va kataBdaAAel oTnv Etaipgia 10 TT006 Twv unvidiwy Trayiwv Tou UTToAEiTTovTal uéXPI TN
Agn TG ev Adyw apxIkAg EAGXIOTNG DIGPKEIg Twv SUO (2) PNVWY UV TUXOV EKTITWOEIG TToU €AaBE ETTT Twv TTOOWVY TOu
EMOAPOU Kal 10XU0oVTOG TIHoKaTaAdyou Tng ETaipeiag, emMITTPooBiTwg TUXOV GAAWY XPEWOEWY Kal TEAWV TTOU TTIBAVWG va
£@apuoddel n Etaipeia yia Tnv TepiTTwon g mpéwpeng AUoEwg TNG CUUBACEWS.

5.3 O MeAdTng ptropei va katayyeidel TN Z0PBacn TPV A PETA TNV TTAPEAEUOT TNG OPIOHEVNG SIGPKEIAG TG avaiTia ETTEa
ammoé oxeTIKA éyypagn eidomoinon Tng Etaipeiag. H diakotA Twv utnpeoiwv amé Tnv Etaipeia 6a AapBdver xwpa eviog Twv
XPOVIKWV TTPoBeoHIlV TTou TIPORAETTOVTAI OTN VOUOBECia. L& TEPITITWON TIOU yia TNV TIAPOXM TwV TNAETIKOIVWVIAKWY
YTmpeoIv XpnoigoTroigital To TNAETIKOIVWVIaKS SikTuo TpiTou Popéa/Opyaviouol, ToTe To ev Adyw aitnua Tou MeAdtn
uhoTroigital, uTd TNV aipeon TNG KaTapynong Tou Bpoxou amd Tov TTAPOXO TPOoRAONG OTOV TOTIKG BPOXO. & KABE
TIEPITITWON, N KatayyeAia Sev TIBETaI O€ 10XV, TIPIV TNV KATdpynon Tou BPdxou amoé Tov TTapoxo TPOoRAcng OTOV TOTTKG
Bpdxo. Ze mepiTTwon karayyeAiag TG LUPRaoNg amo Tov MeAATn evidg TG opiopévng SIGPKEING TNG XWPiG UTTAIMIOTNTA TNG
Eraipeiag rj amé v Etaipeia Adyw utraimétnrag Tou MeAdtn, o MeAdtng ogeilel, Trépav TnG eE6¢pANONG TwV AOYOPIGOUWY Tou
£wg TNV XpovIKr OTIyur} 10X00g¢ TG KatayyeAiag, va kataBaAel etmiong otnv Etaipeia TéAog diakoTig / katayyehiag Tng
Z0pBaong, oTo omoio Ba TrepIAapBavovTal Ta kdoTn cUvdeong Tou TnAemikovwvIakoU AIKTUOU We TO Siapépiopa fi TNV
TroAuKkaToikia Tou TMeAdTn i o€ TTEPITTTWON TTOU XPNOIUOTTOIEITal TO TNAETTIKOIVWVIAKS BikTuo TpiTou Popéa/Opyaviopou,
oUpQWVa PE KNIPAKWON Kal avaloya e TOV XPOVO TTOU OTTOHEVE! wg T SUPBATIKA AEN, KaBWG ETTIONG KaI TIG EKTITWOEIG
TIOU TUXOV €AaBE ETTI TWV TTOOWY TTOU TIPOBAETTOVTAI OTOV ETTIONHO Kai SNpOCIEUPEVO TIHOKATGAOYo TG ETaipeiag amé v
Evapgn 10X00g TG TTapoUong CUNBACEWS Kal PEXPI TNV I0XU TNG KaTayyeAiag. Ta avwTépw TEAN aTTooUvdeong, 0 UTTOAOYIOHOG
TOUG Kal KABE OXETIKA AETITOEPEI, OTTWG EVOEIKTIKA TO KOOTOG GUVSETNG TOU SIaNEPITHATOG F/KaI TNG TTOAUKATOIKIOG HE TO
TnAetrikoivwviokd AikTuo, o TMivakag KAIJGKwong Kai o TpATTog uTToAoyiopoU Tou TéAoug, TrepidapBdavovtal oTnv Aitnon,
aATTOTEAWVTAG aVaTTOCTIACTO Kal OUCIWdEG PEPOG TG ZUBaong. To avwTtépw TéAOG dlakoTmg / katayyeAiag Tng oUpBaong
opIgpéVOU XpOvou, TIpIV TNV TTapéAeuon Tng opiopévng Sidpkeidg Tng (EAdxiotn Aidpkeia), dev duvatal va utrepBaivel TO
HIKpGTEPO aTTé Ta akdAouBa: 1. Edv n SIaKoTT yivel viog Twv U0 TIPWTWY HNVWY Tou cupBoAdiou, 0 cuvdpounTAg kataBdaAel
Ta Trayia 0o (2) punvwyv, TEPav TwY TTayiwv TTou avTioTolXoUv OTO XPOVO TTAPAMOVAG. ZTO TT000 auTd TIPOOTIBETAl TO
EVOTIOMEIVAV TTO0O OTTOORECNG VIO TUXOV ETNIBOTNON CUTKEUAG /Kl TEPUATIKOU £EOTTAIONOU f/Kal KATAOKEURG OUVOEONG OTO
BiKTUO TTOU aVTIOTOIXEl OTO SIACTNHA Yia To oTToio dev KataBaAAovTal Trayia, SNAASH yia TOUG EVATTOUEIVAVTEG MAVEG, PETG TN
XPOVIKA OTIypr| ETTEAEUONG TWV ATTOTEAETUATWY TNG WG Gvw KatayyeAiag, HExpl TNV Kavovikr Afgn Tng oUuBaong peiov dUo
WAveg. 2. Edv n diokotr yivel petd Tov 20 prjva Tou cupBoAdiou, o ouvdpopnTrg kataBdAel To éva Tétapto (1/4) Tou
aBpPOIoHATOG TWV PNVIAIWY TTAYIWV yia TO PETG TN XPOVIKH OTIYHN £TTEAEUONG TWV ATTOTEAETHATWY TNG WG Gvw KaTtayyeAiag
didotnua péXP! TNV kavoviki Afgn Tng oupBacng opiouévou Xpdvou. ITo TTOCO autd TTPOCTIBETAl TO EVATIOHEIVAV TTOTO
amooBeong yia Tuxdv emdOTNON OUCKEUNG f/kal TepPaTIKoU €EOTTAIOPOU rfi/kal KaTaokeurig ouvdeong oTo dikTuo TTou
avTioToIXEl 0TO BidoTnua yia To otoio dev KataBdAdovtar Tayia, dnAadn yia Ta Tpia TéTapTta (3/4) Tou EVOTTOMEIVAVTOG
BIOTAPATOG / PNV, aTTO TN XPOVIKF OTIYHN ETTEAEUONG TWV ATTOTEAECHATWY TNG WG Gvw KatayyeAiag, HEXp! TNV KAVOVIKA
Mg Tng oUpBaong. Qg Trayio AapRdaveral To KATABAAAGPEVO PNVIdiWG aTTd ToV oUVBPOUNTA KATd TNV SIAPKEIA TNG OPICUEVOU
Xpdvou oupBaang. Ta avwTépw TTOod agopolv oTo KOoTOG Trou Bapuvel Ty ETaipeia yia Tnv Tapoxr} Tou TnAeTKoIVwvIakou
AKTOOU Kai TwV TNAETTIKOIVWVIOKWY YTINPECILV UTTO Toug Opoug Tng ZupPaocng. MpokataBAnBévia Tayia TéAn
oupyneigovTal Pe TIG aTTaITioElg TNG ETaipeiag Adyw Tng TTpowpng Auong Tng ZupBacng. Epdcov o MeAdTng €xel uTTORAAAEI
aiTnpa QopnTéTNTAG 08 AAAO TTAPOXO, TOTE N POPNTOTNTA UAOTTOIEITAI EVTOG TWV TTPOBECHILIV TTOU OPIZETAI ATTO TOUG EKATTOTE
1oxUovTEG Kavoviopoug Tng EETT, xwpig autd va emnpeadel Tig uTroxpewaoelg Tou MeAdtn évavti Tng ETaipeiag Bdoer Tou
TIapovTog dpBpou. L& TepiTTWon TTou o MeAdTNg kaTayyeiAel TNV TTapoUoa Sixwg va uTToRAMAE! aitnua @opnTdTNTag 0 GAAO
TIapOoXo, N Aemoupyia TNG TNAEPWVIKAG YPappNG Tou MeAdTn SIaKOTITETAI OTT6 TNV NUEPOUNVia I0X00G TNG kaTayyeAiag kal o
apIBUGG Tou PTTopEi va ekxwpnBei o GAAo MeAdTn peTd TNV TTapodo Tepiddou €& (6) UNVWYV aTTd TNV NUEPOUNVia SIaKOTTAG
NG UTINPETIag.

5.4 E@ooov o MeAdTng To ¢nTrioel, n Etaipeia SUvartal va TTapéxel o€ autév KaB’ 6An Tn didpkela Tng ZUPBATNG TOoV aTapaitnto
TnAetmikoivwviaké EE0TTAIONS, e A Xwpig avTaAAaypa, CUHQWVa e TNV EKGOTOTE EUTIOPIKN TNG TIOAITIKN. ZTIG TTEPITITWOEIG
TIapaxwpnong Tou TnAetmikoivwviakoU E€otrAiopol atov MeAdtn amd v Etaipeia, pe Tnv Afgn f Auon tng Z0uBaong kai
£POoOV eV UPICTAVTAI OIKOVOUIKEG UTTOXPEWOEIG Tou MeAdTn TTpog v ETaipeia, n kupidtnta Tou avwtépw e§0TTAIooU
Suvaral va epiéABel aTov MeAdTn évavTi avTaAAGypaTog KaTd TNV eKGaToTe akoAoUBOUpEVN EPTTOPIKA TTOAITIKA TNG ETaipeiag.
5.5 Me Tov TEpUOTIONS TNG ZUpBaong OAeg ol ekatépwBev ammaitioelg xpewvovtal amd Tnv Etaipeia kai kaBioTavral
AngITpdéBeauEG Kal aTraiTnTEG e TNV TTaPodo TTpoBecpiag 30 nuepwv atéd TNV £kdoan Tou GXETIKOU TIHoAoyiou Tng ETaipeiag
(31An nuépa). MapdAAnAa, o MeAGTNG, epdooV Bev KaTaOTEN KUPIOG, OPEIAEl va eTTIOTPEWE! TOV TAeTTIKOIVWVIaKS E§oTTAIoNd
oTnv Etaipgia og kat@oTaon mou dikaioAoyeital atrd Tn cuvABn Xprion Kal Bopd atrd To xpovo. Tuxdv dwpedv TTapaxwpenan
e€otrAiopoU amd Tnv Etaipeia atov MeAdt oto TAQioio TTONITIKAG EPTTIOPIKAG TTpowenong Tng ETaipeiag ouviatd xpnoidaveio
Kol Ox1 dwpedv peTaRiBaon KupidTNTag. Ze TEPITITWON TTOU WETA TNV €kdoan ekKaBapIoTIKoU AoyapiaopoU TTPOKUWE!
TOTWTIKG UTTGAOITTO UTTEP TOU MEAATN, TO UTTGAOITTO QUTO CUPYNICETAI PE TUXOV OPEIAEG auTOU TTPOG TNV ETaipeia atrd GAAn
armia kal epdaov dev ugiaTavTal TEToleg KAaTaBGAAETal 0To MeAATN PETE aTTO £yypao aitnud Tou aTov Tpatedikd Aoyapiaopo
TIoU auTog oPeilel va SnAwael oTnv ETaipeia yia Tnv kataBoAr Tou ev AGyw TTIoTwTIKOU utroAoiTrou. O ev Adyw Aoyapiaopdg
TIPETTEI VO epPavilel wg dikaioUxo fi ouv dikaiouxo Tov MeAATN Kai TTPETTEN va avrKkel o€ TPATTeda TToU va eival EyKOTETTNUEVN
Kal va Aeitoupyei oTnv EAAGSA. H £TMIOTPOPR TUXGV TTIOTWTIKWY UTTOAOITIWY TTIPAYHATOTTOIEITaI EVTOG SUO (2) PNVWV ammo Tnv
UTTOBOAT} TOU OXETIKOU QITAHATOG.

5.6 & oupTIAfpwon Tou 6pou 1.3.4 avwTépw avapopika pe Tig utrnpecieg CS kai CPS, o mepitrTwon tou o Katoxog Tng
TNAETTIKOIVWVIOKAG oUVOEONG gival JIAPOPETIKO TIPOowWTTO atrd Tov MeAATN Kai dev €Xel akdun ulotronBei n ppeTaBifaon g
TNAETTIKOIVWVIOKAG ouvdéoewg oTov MeAdTn kai utroBaAel o Karoxog aitnua otnv ETaipeia epi Teppatiogou TG Tapouong,
n apouoa Ba AUsTal GUPQwva Pe To ApBpo 5.3 avwTépw, XWpig va atraiTeital n ouykaraBeon Tou MeAdTn.

5.7 Edv n evepyotroinon Tng TnAeTTIKovwvIokrg Z0vdeang Tng Etaipeiag ammodeixBei Texvikd pn duvarr To apydTtepo SUo (2)
WAVES atmé Tnv utroypagr} TG Trapouoag, n Etaipeia Ba evnuepwoel dueca Tov MeAdrn kai Ba katayyeikel Ty TTapouoa
Z0pBaon e apeon 10x0 amd TNG KOIVOTIOINOEWS, evnuepwvovTag TapdAnAa Tov TMeAdTn yia OAeg TIG UTTAPXOUOEG
EVOAOKTIKEG SUVATOTATEG TTOU WTTOPOUV VO IKAVOTTOIROOUV TIG QVAYKEG TOU. ZTnV TTEPITTTWON auTh, o MeAdtng epooov
€TmBUpE va AdBel evaAAaKTIKEG TNAETTIKOIVWVIOKEG YTINPETieg ammd TV ETaipeia o@eilel va uTroypayel Tn OXETIKK oUpBaon,
EKTOG AV EXEI EK TWV TTPOTEPWY dNAWGEI OTI ETTIBUNET TNV TTAPOXT TWV YTTNPECIWV SUVANEI TG TTPOYEVECTEPNG TULBACEWS.
5.8 Z& TepITITWON TTOU N ZUPPBACT CUVATITETAI £§ ATTOOTACEWSG I EKTOG EUTTOPIKOU KATAGTANATOG, O MEAGTNG EXEl TO Sikaiwpa
Va UTTavaxwpnoel atmod TNV Tapoloa evidg dekateaodpwy (14) nuepwv atmé Tng Afyewg Tng Trapoucag. H utravayxwpnon
AapBavel xwpa adnuiwg. O MeAdTNg XpewveTal pévov yia Tn XpRon Twv TNAETTIKOIVWVIOKWY YTIMPECIWV yia To didoTnua
HEXPI TNV UTTAVaXWPNOT Tou. Z€ TEPITITWON UTIAvaXWPENONG OTO TTAICIO TOU TTap6vTog dpBpou, TUXGY TToad Trou Ba £xouv
kaTaBAnBei Suvapel Tou 6pou 5.1 Tng TTapolong cupBacewg dev Ba gival duvard va avadntnBouv Kal pNTwWS CUMPWVEITAI Kal
yiveral atrodekTé armé Tov MeAdTn TTwG oTnV TTEPITITWon auTr dev Ba UTTopEi va dIEkDIKAOE! Ta £V Adyw TTood, kabuwg autd Ba
£xouv datravnBei yia Siké Tou Aoyapiacuo. Ze TEPITITWON TTou Ta £v Adyw TTood dev £xouv e§o@AnBei, n ETaipeia Ba duvarai
va Ta JIEKDIKATEL, KaBWG auTd Ba apopolv o€ KGGTN TIOU TTPAYHATOTTOIOUVTal UTTEP Tou MEAATN Kal auTdg Ta €xel aTTodEeX el
QAVETTIQUAGKTWG, UTTOYPA@OVTaG TO MapdpTnua TwV OIKOVOUIKWY OpwV.

6. XPEQZEIX - NAHPQMEZ

6.1 MNa TV TTapoxr} Twv TNAETIKOIVWVIAKWY YTTNPECIWV Kal TNG TnAetikolvwviakig Zuvdeong Tng Etaipeiag o MeAdrng
XPEWVETaI e BAaN TOV EKAOTOTE I0XUOVTa TIHOKATAAOYO TnG ETaipeiag 6Trwg autdg TepIAauBAveTal 0TO YPATITO HAVUHA TTOU
€0TAAN oTov apIBUo emiKoIvwviag TTou drAwoe o MeAATNG 1 oe GAAN Eyypagn evnuépwon TTPog Tov TIEAATN péow oTabepol
Héoou kal oTo JIKTUOKOG TOTTO TNG ETaipiag www.nova.gr/eksipiretisi-pelatwn . I'a Tig avwTépw UTINPETiES, N XpEwon apxigel

arré TNV NUEPOUNVIa EVEPYOTTOINONG QUTWY, OTTWG QUTH KOIVOTTolEiTal KABe @opd atd Tnv ETaipeia oTtov MeAdrn. EiSikétepa
yla TIG UTIPEaieg EUPUCWVIKAG TTPOoRacNg N Xxpéwaon apxidel amé Tnv nuepopnvia Tou Kadiotaral diaBéoiun n TpdoBaocn
OTIG TNAETIKOIVWVIOKEG YTINPETieG, ATOI PE TNV EYKATAOTOON TOU €EOTTAIOMOU KaI EVEPYOTTOINON TNG UTINPETiag. ZTnV
TIEpITTWON Tou 6pou 5.1, €Gv xpnoluotoigital To dikTuo Tpitou Popéa/OpyaviopoU, N EVEPYOTTOINON TWV UTINPECIWV
eVOEXETAI va PN AdBel XWwpa Tautoxpova yia Adyoug Trou agopoulv atov Gopéa/Opyaviopd, OTToTE ol XPEWOEIG Tou MeAdTn
yia TNV evepyotroinuévn utrnpeaia Ba utroAoyifovral wg £@v o MeAGTNG va unv €ixe ETTIAEGEI EGOPXIG TNV UTTNPECIT TTOU eV
£x€1 akOpn evepyotroinBei. Madi pe Toug TTapAVTEG 6POUG EOTAAN PECW YPOTITOU UNVUHOTOG GTOV TAAEQWVIKG apIBpd KivnTAg
auvdeang Tou MeAdTn 1 pEow GAANG YPOTITAG EVNUEPWONG OF OTABEPO PETO O PEXPI OTHEPT BATIKOG TIMOKATAAOYOG Twv
uTInpEcIWV TNG ETaipeiag Trou mrepidapBavel Ta epdmag T€An olvdeong, Ta Tayia TEAn oUvSeong, Ta TEAN amoouvdeong Kal
ETTAVAOUVIEDONG (EQOCOV UTTAPXOUV), KaBWG Kal Ta TEAN, EQOCOV UTTApXOUY, Yia Tn Adon Tng oUpBaong, TipIv TNy TTapéAeuon
NG EAAXIOTNG SIGPKEIGG TNG, T OTToIA OAX ATTOTEAOUV QVATIOOTIAOTO PEPOG TNG TTAPOUCNG TUUBAEOEWS Kal DECHEUOUV TOV
MeAarn. ETriong, OTIg TINEG Kal TA TTOOG QUTA TTOU OTTOTUTTWYOVTAI OTNV aitnon oUvdeong cupTrepiAapBavetal o ®MA kai 1o
TEAOG TUVSPOUNTWV OTABEPAG TNAEPWVIAG, OTTOU aUTO EPAPUOTETAI, TTOU AVTIOTOIXEl OF KABE TIUA - TTO0O EXWPIOTA Kal OX1
T0 TEAOG OUVBPONTWYV OTABEPIS TNAEPWVIAG TTOU Ba AVTIOTOIXEI OTO UNvIaio Aoyapiacud Tou MeAGTn PETG TO GBPOITHA OAWV
TWV TTOOWVY TTOU APOPOUV GTO AOYOPIGOHO TOU, OTTWG XPEWOEIS YIa TIPOOBETEG UTIMPETIES ) KAOEIG, TwV OTToiWV N Xpéwan
Sev oUUTTEPIAAUBAVETAI OTO TTAYIO TOU TTaKETOU TToU ETTEAESE 0 MEAATNG Kal TUXOV GAAEG XPEWODEIG. Mo To Adyo auTd aMAd kai
O€ TTEPITITWON TTOU WETG TNV UTTOYPA@r TNG SUPBAcEWS o MeAGTNG ayopdoel TTPOOBETEG UTINPETIES /KAl TTPAYUATOTIOINOEN
KAAOEIG, TWV OTToIWV N XPEwon Sev GUUTIEPIAAUBAVETAI OTO TTAYIO TOU TIAKETOU TTOU €XEl ETTIAEEEI, EVOEXETAI OTOV pnviaio
Aoyapiaopé Trou Ba AapBdver va xpewBei pe SIAPOPETIKG TTOOd, ATTé AUTE TToU avaypd@ovTal otV airnon ouvdeong Tou
MeAdtn. H Etaipeia Siatnpei 10 dikaiwpa, oTmoTeSATIOTE KAl OCUNQWVA WE TO 10XUOV PUBUIOTIKG TTAQIOIO, va TPOTTOTTOIE,
£TTavakaBopilel f Kal KATapYE( TIG TTPOCPOPES Kal EKTTTWOEIG TNG, OTTWG TIPOBAETTETAI KAl 0TO TTapdv GpBpo . EIdIKA yia Toug
eTaipikoUg TrEAGTEG, N ETaipeia eviéxeTal va TTpoo@épel EIBIKEG TIPOOPOPEG Kl EKTITWOEIG TTou Ba kKaBopifovtal avaloya pe
TOV OPIBPO TWV EVEPYWYV OUVIETEWY TOU EKAOTOTE eTaIPIKOU MeAdTn 1 / kai GAAoUg TTapdyovTeg. O1 EIBIKEG QUTEG TIPOCPOPEG
Kal EKTITWOEIG Ba amooTéAAOVTal OTOV EKAOTOTE €TAIPIKG MEAGTN OE PETAYEVEDTEPO XPOVO TNG UTTOYPaPG TNG OUHBACEWS
arré Tov EKAOTOTE eTAIPIKG MEAGTN Ko avaAoya PE TNV TIPAYHATIKF EVEPYOTTOINGN TWV YPAUHWY TTou dnAwoe atnv ETaipeia
1 Kal TNV TTARPWON TwV AOITTWY 6pwV, PE BACN TOUG OTTOIOUG UTTOAOYIGTNKAV OI £V AGYW TTAPEXOPEVEG OE QUTOV TIPOCPOPEG
KOl EKTITWOEIG. H aTmooTOAR Twv EISIKWY QUTWV TIPOCPOPWY KOl EKTITWOEWY TIPAYUATOTIOIEITAl PETW NAEKTPOVIKOU
Tayudpopeiou aTn SieuBuvan Trou SnAwvel uTTEUBUVA O eKAaTOTE ETAIPIKGG MEAATNG TTPOG ToUTOo /i OTN dlEUBuvon TTou O
£KAOTOTE ETAIPIKOG MEAGTNG EXEI BNAWOEI VIO TNV ATTOOTOAR TWV UNVIAiWY AOYapIacHwyY Tou i / Kol JEow GUVTOHOU ypaTTToU
unvoparog (SMS) kar’ ammoAuTn emihoyn Kai kpion Tng Etaipeiag. Ze OAeg TIg uTpeaieg, n ETaipeia Siatnpei To dikaiwpa va
ATTOdWOEI TIPOTPOPES TTOU CUNTIEPIAAHBAVOUV BwPedV pnvidia Trayia fj EKTITWON OTO PNVIAIo TTAYIO TNG EKAOTOTE BaTIKAG
uTTnpeaiag Trou éxel emAexBei atrd Tov MeAATN, € VEOUG i} UQPIOTAPEVOUG CUVOPOUNTEG TUHPWVA HE TNV EPTIOPIKI TNG TTOAITIKA
TIOU QVOKOIVWVETAI OTOV IGTOTOTTO WWW.hova.gr. ZTIG TIPOCPOPES HE SwPEAV pnvidia TTdyia fj EKTITWON GTO PNVIaio TTayIo TG
£KAOTOTE BACIKIAG UTINPETIag Sev GUPHETEXOUV TUXOV TIPOOBETA XpeWaiua TTakéTa: Static IP, Wneiakég eukohieg TNAepuwviag,
1 €QATTOE XPEWOEIG EEOTTAIOHOU EYKATAOCTATNG, TEXVIKNAG UTTOOTAPIENG, AOITTEG EUKONIEG / UTINPETIEG Kal GAAEG XPEWOEIG,
£@ooov dev avagépeTal pnta atnv Aitnon Tng utmpeciag. O auéows avwTEPw AVAPEPOUEVEG UTINPECIEG BEV ATTOTEAOUV
EVOWNATWHEVES TTAPOXES OTO BACIKG TTAYIO TWV UTINPETIWY TG ETaipeiag

6.2 Ma v TnAemkovwviakr Z0vOeon kai TIG TNAETTIKOIVWVIOKEG YTINpeaieg o MeAATNG XpewveTal pe Trayio TEAOG TTou
avaypdgetal oTnv Aitnon. H xpéwon apxigel atré Tnv nuepopnvia evepyotroinong g TnAemikoivwviakAig Z0vdeong. Ze kGbe
TIEPITITWON TTou Of pia oUvdean f o€ ouvduaopd ouvdéoewv (oTabBeprig f/kal KIVNTAG TNAEQwviag) epapudlovral
TIEPIOOOTEPEG TNG MIOG EKTITWOEIG, N OTToIa EKTITWON TTou AapBavel o MeAGTNG oUP@WVA Pe TO GUUBOAQIO TOu Kal TIG
TIPoopopég TNG ETaipeiag Ba utroloyideTal 6x1 €TTi Tou apxikoU Trayiou aAAG ETTi TOU pElwpEVOU KABE @opd TTayiou, Adyw
TIPOYEVESTEPWY EKTITWOEWV. ‘ETOI, epdoov o MeAdtng dikaloUTal TTEPICTOTEPEG ATTO Wit EKTITWOEIG, KABE PETAYEVEDTEPN
EKTTTWON Ba UTTOAOYIZETA ETTT TOU PEIWHEVOU TTOOOU TTaYioU TToU Ba TIPOKUTITEI JETA TNV EQAPHOYT TWV TIPOYEVESTEPWY QUTAG
EKTITOOEWV.

6.3 MNa Tnv evepyotroinon, aAhayr A HETAPOPE TWV UTINPECIWY, Tou apiBol KARoNG Kai/f TNG eV yével TNAETIKOIVWVIAKAG
Z0vdeong Tng Etaipeiag, o MeAATNG XpeWVETal PE Ta avTioTolxa TEAN CUPQWVA PE TOV EKACTOTE I0XUOVTa TIHOKATAAOYO TNG
Etaipeiag.

6.4 H Etaipgia d0vartal va TPOTTOTTOIEI TOV TIMOKATAAOYO TWV UTTNPECIWV TNG TNPOUKEVWY TwV JIATUTIWOEWY TNG TTapoloag
TIapaypagou. Ze TEPITITWON TPOTIOTTOINGNG TWV XPEWoEwWV Tou TipokataAdyou Tng Etaipeiag, Tapéxeral n duvardtnta oTov
MeAaTn va karayyeiler agnpiwg 10 ZUPBOAQIO TOu OTTOTESHATIOTE AGBEI YVWION YIa TIS WG GVw TPOTTOTTIOINCEIG £wg Kal dUO (2)
HAVEG, attd TN B€on TNG TPOTTOTTOINCNG O€ I0XU, UTTO TNV TIPOUTTIABeaN ATl Ta aTToTeEAéopaTa TNG KaTayyeAiag eTrépxovTal Ox1
VWPITEPA aTrO TNV TIPONYoUHEVN NUEPA OO TNV NUEPA EVEPYOTTOINONG TWV VEWV TIHOAOYiWY, PE TNV ETQUAAEN Twv
TIEPITITWOEWV: i) HEIWONG TIHOAOYiWV, ii) TIHOAOYiWV TToU aopolv dieBVEiG KAROEIG Kal UTTNPETieg SiEBVOUG TrepIaywyng EKTOG
EUPWTTAIKAG évwong Kai uTTd TNV TIPoUTIGBeoN 6TI dev Exel OpITBEi £I151KO TTAKETO XPEWANG 1} XPOVOG OMINIG EVOWHATWHEVOG
10 Tdylo TNG oUPBAONG TTPOG AUTH TN XWPA, iil) TEAWV PETAQOPAS YPAUUNG Kal TEAWV ETTAavaoUvdEoNG, iv) TIHOAOYiwWV TTou
agopolv o€ KAOEIG TTOAUPEDIKAG TTANPo@OPNONG, v) algnong Tou ogeileTal oTnv €mPBOAR @Opwv i Kai TEAWV, TTou
emBAAoOvVTal OTNV TIMOAGYNON TWV TTAPEXOHEVWV UTINPECIWY, UTIEP Tou dnuociou 1} ETRAAETAI GUECT OTTO TO EVWOIOKO T}
eNnviKd Bikalo i vi) augnong Adyw TIHOPIBUIKAG avaTIPOCOPUOYNG OE EVEPYOTTOINON TNG PHATPAG TIMAPIBUIKAG
avVaTTIPOTapHOYNG Tou dpBpou 6.14. H ETaipeia evNUEPWVEI TIPOONKOVTWG TOUG MEAGTES PE TOUG EKAOTOTE TIPOBAETTOHEVOUG
atov levikd Kavoviopd Adeiwv TpAToug Kal TTpoBeopieg. TuXOV avaTipooappoyr| KaTd Ta avwTépw 6a CUVETTAYETAl TNV
XOPAYNON TTPOG TOV TIEAGTN TWV SIKAIWHATWY TTOU TIPOBAETTOVTAI OTO EKAOTOTE I0XUOV KAVOVIOTIKG TTAioIo Kal Ba TiBeTal o€
10X0 WETG aTé TIG TTPOBECHiEG TToU TTPOBAETIOVTAN Of auTd. Me TNV TTAPOJO TWV €V ASyw TTPOBECHIWV Kal Qv Bev €Xel
pecoAaBrioel epTipdBean KatayyeNia ek HEPOUG Tou MeAATN, TOTE Ol AVWTEPW AVATIPOCAPHOYEG Ba kabioTavTal SECHEUTIKEG
yI' aQutov.

6.5 H Etaipeia Ba ekdider Aoyapiacué mpog Tov MeAdtn pnviaiwg A kat’ emAoyr Tng ETaipeiag yia xpovikn mepiodo mou dev
Suvaral va utrepBei Toug d0o (2) prveg. O Aoyapiaopdg ptropei va gival éviutiog A nAekTpovikdg (YTrnpeaia HAektpovikod
NoyapiacpoU) avahoya pe TNV ekdoToTe eTTIAOYR Tou MeAdTN 0TO OXETIKG TTEdi0 TNG AiITNoNg. ZT0 Aoyapiacuod Ba XpewveTal:
a) T0 6UVOAO TwV YTTNPEGIWY KAl TO TTO0G TTOU QVTIOTOIXEI 0° AUTEG, B) Ta avahoyikd Tayia TEAN QWVAG Kal YTTNPECIWY, V) Ta
TUXOV UTTOAOITTAl TTOU agopolv o€ TTEPIGSOUG TTPONYOUNEVEG TNG NUepopnviag ékdoong Tou Aoyapiacuol A/kal TuXov
aveopAnTa Kal atraitnTd utrdAoIa GAAwWY akupwpévwy cuvdEoewv Tou MeAdrn, Ta otroia Ba TrepidapBdavovtal oe kGBe
£kDIBOUEVO TIHOAGYIO Ewg TNV £§6QANCT] Toug, B) TuXOV TEAN eTTavaclvdeang i amooUvdeong oTo AikTuo €) ®MA kai TEAog
oTaBepng TNAEQwViag, 6TTou autéd epappdleTal, aAAG kal kaBe GAAo TEAOG 1) KPATIKAG POPOG OT) TUXOV TIPOKATABOAR EvavTi
HEAOVTIKWV XpEWwoewv, {) kaBe GMo xpéog Tou MeAdrn Trpog Ty ETaipeia. Ta ekdoTote TioAOyoUpEVa TTayIa pnviaia TEAN
gupwveital 61l TTpoTTAnpwvovTal amé Tov MeAdtn. O 1oxUwv orfjpepa TIHOKATdAoyog TepIAauBAVETAl OTNV YPOTITH
evnuépwon Tou éAaBe o MeAdTng péow ypamTou pnviparog 1 GAAou otaBepol péoou. KaBe véog TIHOKATGAOYOG TTOU
£kdideTal pe Baon Ta Tapatravw Ba avTikaBIoTd Tov EKACTOTE TPEXOVTA.

6.6 O Aoyapiacuég eivar TANPWTENG eviog TpIdvTa (30) NUEPWY aTrd TNV NUEPOUNVIa £KBOTTG TOU KaIl E50PAEiTAl CUPPWVA
HE Tov TPOTTO TTANPWHAG TToU evBEXOpEVWGS EXel ETIAeyEi aTTd Tov MeAdTn kai TepiAapBavetar oty Aitnon. KaBuotépnon
££0QANONG Tou Aoyapiaopou £MRAPUVETAI PE TOKO UTTEPNUEPIG. L& KABE TTEPITTWON o Aoyapiacpoi e§opAolvTal: a) oTa
egouaiodotnpéva karaoTripara NG ETaipiag, xwpig empBapuvon i B) o€ e€ouciodotnpéveg Tpdameleg TTou avaypagovTal kabe
Popda oTo TTHow PEPOG TOu Aoyapiacpou, OTTou eRGAAETaI eTITTAéOV £MIRAPUVON, TNV OTIOIO OPIEl TO EKACTOTE TTIOTWTIKG
idpupa.

6.7 O MeAdTNng eUBUVETQN yIa TNV EEOPANGCT Tou Aoyapiacpouy yia TiG TNAETTIKOIVWVIAKESG YTINPECieg TTou TrepIAauBdavovTal oe
auTdv akdpa kai av ol TNAETTIKOIVWVIOKEG YTINPETiEg XpNOIHOTIOINBNKAV aTTé OTTOIOSHTIOTE TPITO TIPGOWTTO.

6.8 O MeAdTng Ba £§eTATEl TO Aoyaplaopd Kal Ba eAEYXEl TIG THIOTWTIKEG KOl XPEWOTIKEG KATAXWPNOEIG TTOU ATTEIKOVICovVTal O€
auTdv kal Ba edoTolei eyypdpwg TNV ETaipeia OXETIKA pe KEBe Tux6v TrapdAeiyn rf o@dAua Tou Aoyapiagpol. Metd v
TrapéAeuon capdavta TEVTE (45) NUEPWY aTré TV nuepopnvia €kdoong Tou Aoyapiacuol Xwpig TV TTPoBoAr avtippnong amé
Tov MMeAdTN, cupwveital 611 0 Aoyapiacudg BewpeiTal akpIBAg Kal 6T £yive owoTh xpéwon atmé Tnv ETaipeia kar amoteAei
VOUILO aTTODEIKTIKG HECO Kal £YYPapOo KATG TNV £vvola Tou VOUOU yia TNV TTARPN atodeign o@elAfig Tou MeAdT yia oAdkAnpo
TO TT000 TTOU QVAPEPEI, ETTITPETTOUEVNG TNG AVTATTIOSEIEEWS.

6.9 Me TV emiQUAagn kGBe vopipou dikaikpaTég TG, N ETaipeia SikaioUtal va TTpoPei 0& HOVOHEPH TTPOCWPIVH SIAKOTTH TNG
TapoxAg Twv TNAETTIKOIVWVIOKWY YTTNPETIWY TTpog Tov MeAdtn Adyw AngimmpdéBeaung kai atrairnTig o@eIAg Tou TTpog TNV
Etaipeia, peté tnv mapodo dekaTévte (15) NUEPWY aTT TNV KOIVOTIOINGN OXETIKAG £yypa@ng £150TToinong Tpog Tov MeAdTn
HE KGBe TTPAOPOPO PECO, WG YIa TTAPAdEIYHA PECW TOU Aoyapiacuol Tou.

6.10 Me tnv emiQUAagN KAGBe vopipou dikaiwpaTtog TnG, N ETaipeia dikaiodtal va TpoBei o€ HovouEPT OPIOTIKN SIOKOTI TNG
Tapoxng Twv TNAETTIKOIVWVIOKWY YTINPETIWY TIPog Tov MeAdTn Adyw AngITpoBeoung Kal atraimnTrig OQeIARG Tou TTpog TNV
Etaipeia, povo perd Ty mapodo egrivia (60) nueEPWwY atrd TV TTPOCWPIV SIAKOTTF TNG TTAPOXIG YIa ToV id10 Adyo, cUppwva
He Ta TTapamdvw Kai ETTEITA ATTd KOIVOTIOINON TTPOG QUTOV OXETIKAG Eyypagng eidotroinong. H opioTikr SlokoTr| Kai
ammoouvdeon Tou MeAdTn armé 1o TnAeTKoIvwvIakd AiKTuo Ba TTEPXETAI XWPIG TTPONYOUHEVN £I50TTOINGT| TOU O€ TIEPITITWOEIG
aTmaTng A eTavelAnppévng eKTTPABETUNG £56@ANONG 1} UN €§6pANONG Aoyaplaopwy. Ty TepiTTwon Trou o MeAdTng diatnpei
TIEPICTOTEPEG TNG Hiag CUVOEDEIG /KAl UTTNPETIEG Kal £XEI ETTIAEEEI va AapBAVEl évav eviaio Aoyapiaopd yia GAEG TIG UTINPETIES
Tou AapBavel amd v Etaipeia (.x. Kivnt, Z1aBepri TnAepuwvia, Internet) oupmAnpwvovtag 1o oxeTikd Medio otnv
pTpoaTivi) dyn Tng Trapoucag, n Etaipeia diatnpei To dikaiwpa va epappdoel Ta Tapamavw (utré 6.9 kal 6.10) o kaBe
auvdean Tou MeAdTn, oUP@wva pe Tov dpo 7.5, dTav €0TW Kal yia pia aTrd TIG OUVBETEIG QUTEG UTTAPXEl AngITpdBeapun kai
aTmaITnTA oQEeIAr Tou TTpog TV ETaipeia. Ze kGBe TePITITWON, N JIAKOTTA QUTH, EPOTOV EiVal TEXVIKWS EQIKTO, TIEPIOPICETAI OTN
OUYKEKPIYEVN UTTNPEDTIa, yia TNV oTroia Sev yivetal e§6pAnon.

6.11 Xe TEPITITWON TTPOCWPIVAS KA/ 0pIoTIKAG SIAKOTIG TwV TNAETTIKOIVWVIAKWY YTINPECIDV CUPQWVA HE TA TTAPATIAVW
o MeAdtng utroxpeolTtal va e§opAfoel TTAPWS GAOUG TOUG EKKPEWEIG Aoyapiacuols, KaBwg Kal Ta TEAN eTTavacuvdeong,
TIPOKEIPEVOU va ETTaVAoUVOEBei pe To TnAemikoIvwvIokd AIKTUO Kal va KAVel €K VEOU XPAON TwV TNAETTIKOIVWVIOKWV
YTINPECIWV, HE TNV £GQIPEDN TNG TIEPITITWONG GTTOU N TIPOCWPIVA JIAKOTT KATA TA KATWTEPW AvOPEPOUEVA, diapkei OAGKANPN
TNV TTEPIOdO TIHOAGYNONG Kal oTa TrAyIa TEAN TTEPIAAUBAVETAI TIPOTTANPWHEVOG XPOVOG OUIAIaG, Tou oTToiou o MeAdTng Sev
UTTépeTE va Kavel xpron Adyw TNG TIPOowpPIVAG gpayrg, oTréTe n ETaipeia Suvaral va Xpewvel Povo To TéAog diatripnong
oUvdeang, To oTroio TrepIAauBAavel eVBEIKTIKG Ta kOOTN AsiToupyiag Tou TnAemikoivwviakoU AikTUou, To TEAog xpriong ToTrikou
Bpoxou, TEAN SikTUoU, dEIWV KATT., OTIWG Ta avwTépw Ba dnuocielovTal KABs POpPd OTOV TINOKATAAOYO TNG ETAIPEIAG OTO
SladIkTuako TOTTO www.nova.gr/eksipiretisi-pelatwn . Kata v mpoowpivii SIakoTrA o MeAGTNG EVAUEPWVETAI YIA TIG AVWTEPW
XPEWOEIG PECW TOu AoyaplaopoU Tou Kal SUvatal va aimnBei TNV GUECN OPIOTIKA SIOKOTIA Tou. TNV TIEPITITWON
emavaoUvdeong, n ETaipeia eQUAGOTETal TOU SIKAIWHATOG TG VA XOPNYACE! VEO apIBud aUVBETNG, EQOTOV EXOUV TTOPEABE!
€81 (6) prveg ammé TNV KOTAPYNon TG oUVOEONG. Z€ TEPITITWON HETAPOPAG TNG TnAETIKOIVWVIOKAG ZUvdeong o€ GAAov
TIApPOXO0 HE aitnua Tou MeAdrn, o MeAdTNG Ba XpewveTal yia TNV TrapoXr} Twv TNAETTIKOIVWVIAKWY YTINPECIWV armd Tnv ETaipeia
£WG TNV OTIYHNA TNG HETAQPOPAG TNG YPAMMNAG OTOV ETTIAEYHEVO TTEPOXO.

6.12 H Etaipia S1a6éTel Tnv utmpeoia avwtarou opiou AoyapiaopoU e €Aeyxo KOOToug, aUp@wva pe TNV otroia o MeAdTng
HTTOPEl va €TTIAEYEL TN SIAKOTIH TWV TTAPEXOUEVWY UTINPECIWV OE TTEPITITWON TTOU Ol EKTOG TTPOYPAUHATOG XPEWOEIG TOU
Hnviciou Aoyapiacpou Tou uTEPBaivouv To avwTaro 6pio AoyapiacpoU Trou o iB10g o MeAdTng eTTéAeSE ammd AioTa eTTIAOYWY
Trou Trapéxel N Etaipeia. H duvardtnta autr) Tapéxetal otnv Aitnon ZUvOeong TTou utroypd@el o MeAdtng, dtrou kabopiler Kai
TO avWTaTO 6pI0 AoyapiacpoU Trou emAEyeL. H SIOKOTTH TTAPOXNAG TWV UTINPECIWY TIPAYUATOTIOIETAI XWPIg EVNUEPWOT TOU
MeAdTn kan peTd TN SIATTIOTWON TNG UTTEPBACNG TOU AVWTATOU OPIoU TTOU deV UTTOPET va AUBAVEl XWPa OE XPOVO HEYAAUTEPO
Twv TTévTE (5) Epyacipwy nUEPWY atéd Tnv Tpayparotroinan Tng utépBaong. O MeAGTNG eTIBAPUVETAI UE OAEG TIG XPEWOEIG
TTOU AVTIOTOIXOUV OTO SIGOTNHA PEXPI TNV EPAPHOYR TNG PPpayng, CUTIEPIAGHBAVOUEVIWY TWV avwTEpw TIEVTE (5) Epyacipwy
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NUEPWYV, WPEXPI TN dIATTOTWON TNG UTIEPPBOAOCNG TOU QVWTATOU Opiou AoyaplaopoU. XTIG TEPITITWOEIS QUTEG EQapHOCETal
TTPOCWPIVH ppayn oTn oUvSeon Tou MeAdTn, uéxp! TN AREN TNG punviaiag TePI6d0U TIHOAGYNONG Tou Aoyapiacpou Tou. H Tuxov
ETTAVEVEPYOTTOINON TNG OUVSETNG, TIPIV TN AREN TNG pnvidiag TTePI63ou TIHOAGYNONG, EQOTOV TIAPEXETAI N SUVATOTNTA QUTH,
TIpaypaToTrolEiTal oUpwva pe TIg dladikaoieg Tng Etaipeiag. H Etaipeia dnuooigvel AeTropepeig odnyieg kai emegnynoeig
GO0V aQopd OTIG UTINPETIEG avwTaTou opiou Aoyapiacuol oTo JIadIKTuakd Tng TéTTo (www.nova.gr). H Etaipeia Siatnpei 1o
Bikaiwpa OTTOTESATIOTE VA TPOTIOTIOIET TNV TTapoUoa TTapaypapo cUP@wVa Ue To GpBpo 11.3 Tng TTapoloag oUpBacng.
6.13 Ze mepiTTwon kaBuoTépnang e€6pAnong oloudriTrote Aoyapiacuou, n ETaipia dikaioUTal va emISIDEE! TV Ei0TTpagN Twv
0PIV Tou MeAGTN pe kGBE vOpIPOo Péco oupTTEpIAaPBaVOpPEVNG Kal TNG EKSOOEWG Siatayig TTANPWHNAG, OTIWG Kal JEoW Twv
ETAIPILIV UTTOOTAPIENG e10TTPGgEWY. H ETaipeia guvepyadeTal Pe TIG KATWTEPW ETAIPEIES EIOTTPAENG ATTAITACEWV:

AIAKPITIKOE ADM- A0Y-
ENQNYMIA ETAIPEIAL TITAOE APMAE ITOIXEIA EMIKOINQNIAL A/NIH - THA - FAX - EMAIL-EAPA
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R I
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7000
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¥:
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- FIRST CALLAE T FAX: 21037 13800
AHZINPOGEIMEL ANAITHEEID
ANCQNYMH ETAIPEIA /B/02/59(2010) EAPA: Afjpog Mooy dtou ATTkrG
AP.TEMH:12217150 EMAIL FCCompliance @firsteall ar
1000
ADM.:800401320 A/N2H:Xakkokovbuhn 5, 10677 ABrva
Dzﬁwpiﬁ:\g’f:mﬁgz:g'* ORION SERVICES | AOY:DAE AOHNON Tnh.:210-3801940, 937,939
AP.TEMH:12026740 FAX: 210-3800889
OOEIAETON . -
1000 email sinfo@orionservicessa.com

Zng eTaipeieg autég diaBiBaovral Ta dedopéva TTou Eival atrapaithTa yia Tn diekdiknan Tng ei0TIPagng Twv oQeIAOPEVWY
TrooWv Tou MeAdrn TTpog TNV Etaipeia Adyw AngimmpdBeouwy kai amrairTidv Aoyapiacpwy. H Etaipeia diatnpei 1o Sikaiwpa
Va TPOTIOTIOIEN TOV QVWTEPW TTIVAKA, TIPOCBETOVTAG 1) AQAIPWVTAG ETAIPEIES EIOTTPAENG, HE TIPONYOUHEVN avapTnon Tou
avavewpévou Tivaka oTov akdAouBo diadiktuakéd TéTo (link:  www.nova.gr/politikes-oroi/politiki-prostasias-prosopikon-
dedomenon). O MeAaTtng diatnpei TavTa 1o Sikaiwua va avTiTayxBei aTn SiIaBiBacn TwV TTPOCWTTIKWY TOU JeSOPEVWY OE OAEG
1 OPIOHEVEG OTTO TIG WG Avw ouvepyalopeveg eTalpeieg. H ETaipia, yia Tnv kGAuyn Twv Samaviv SIKaoTIKAg emSiwgng Twv
TUXOV aTTaITOEWV TNG Katd Tou MeAdTn, 6TTWG atroppéouv amd TNV Tapoloa XUpBacn, éxel ouvayel ZupBaon AcPaNicewg
Noypikrg MpooTaciag. PnTéd oupgwveital 611 0 MeAGTNG O€ TIEPITITWON UTTEPNUEPIOG TOU OF OX£ON HE OTTOIODNATIOTE TTOCO
o@eikeTal ammd autdv, Ba BapuveTal pe Ta TTOOG Tou KaTéBale fi ogeiel va kataBaAel n ETaipia duvapel Tng avwTépw
oUpBaoNG Katé TO TTO0OCTO TTOU avaAoyei 0To UYog TG aTmaitnong TNg evavriov Tou. To TT006 auTd I00SUVaET UE TTOOOOTO
7% €Ti Tou o@erhopévou atré Tov MeAdrn Tooou Tipog Tnv ETaipia. H Etaipia 6a xpewvel Tov MeAETN pe TO avwTépw TTOGO
TNV nuépa Tou KAeloiuaTog Tou Aoyapiaopol kai o MeAdTng oeikel va To ammodwoel auéowg otnv Etaipia. Ze avriBetn
TepiTTwaon o MeAdTng Ba ogeilel TOko UTTEPNUEPIAG, Gveu EIBIKAG TTPOG TOUTO OXARCEWS (SAAN NUEPQ).

6.14 Tov ®eBpoudpio kaBe £TOUG, N XPEWON TOU UNviaiou TTayiou KaBe oUvSeoTig oag, OTIWG auTo £xel DlIaHOPPWOET CUNPWVa
HE ToV TTapdvTa 6po, Ba avaTrpooapuOZETal CUPPWVA WE TN HETAROAL Tou pédou etrhaiou AeikTn Tipwv KaravaAwTh, epoéoov
autég augavertal, 6Twg dnuooieleTal amé TV EAAnvikA ZramoTmiki Apxr) kdBe lavoudpio (‘ATK”). Mo Tepioodrepeg
TANpo@opieg OXETIKA pe Tov ATK, emoke@Beite Tnv Trapakatw 1oTooeAida TG EAAnvikAg ZTamoTikig Apxnig:
https://www.statistics.gr/. To pnviaio Téyio KGBe oUVEDTG oag Ba augavetal IC6TTO0 HE TNV WG Gvw WETABOAR kai de Ba
augnBei dvw Twv 3 gupw) (CUPTIEPIAGUBAVOPEVWY TWV POPWYV), CUYKPITIKG PE TO TPEXOV TTAYIO OOG KOTA TN OTIYHA TNG
avampooappoyrg. H avampooappoyry oto pnviaio oag Trayio 8a epapuoleTal oTov Aoyaplacud Tou Ba ekdideTal Tov
deBpoudplo KABE EToug.

7. EFTYHZH

7.1 H Etaipeia dikaioutal Tpo Tng évapgng 10x0og Tng ZUuBaong A kab’ 6An Tn Sidpkeia 10X00G TNG, VO TIPAYHATOTIOIRCE!
£Aeyxo OTO TOTWTIKG TTAPeABOV Tou MeAdTn Kal va Tou {nTrcel atrd TNV KataBoAr eyylnong éwg ToU TTOOOU TWV EVVIAKOTTWY
Eupw (900 €) ava olvdeon, eav ol ouvBrikeg To aTTaITOUV (OTTWG EVBEIKTIKA Kal OXI TIEPIOPIOTIKG Adyw avakpiBeiag i
TIapaTTAGvNONg OTa aToIXEIa Tou MEAATN, PEIWPEVNG THIOTOANTITIKAG IKAVOTNTAG TOu, SUCTPOTTIAG r) KABUCTEPNONG TTANPWHIG
TWV 0PEINDV TOou TIPOG TNV ETaipeia fj TTpog TpiToug, UTEPRACNG TOU avWTATOU TIOTWTIKOU opiou, KaBWg TTING Kal Xprong
YTmpeoiwv kard TpdTro pn evdedelypévo amé Ty ETaipeia kai Tn 0pRaon).

7.2 H Etaipgia d0varal va avamrpooappdlel To Tood TG eyyunong Katd Tn Sidpkeia Tng TTapouoag Adyw apvnTIKAG
OUVAAGKTIKAG CUMTTEPIPOPAG 1} OE TTEPITITWON aipvidiag avgnong Xpriong Twv YTNpeoiwv ek pépoug Tou MeAdrn. 7.3 H
€yyunon Ba emoTpépeTal oTov MeAdTn droka petd Tn Arign Tou ZupBoAdiou TOU Kal EQOCOV Bev EKKPEPOUV OE BAPOG TOU
OIKOVOIKEG aTTaITAOEIG TNG ETaipeiag ammé oiadrote airia. H ETaipeia Siatnpei 10 Sikaiwpa va KAAUTITEl aTrd To TToa6 TG
£yyunong kaBe AngimrpdBeapun kai vopiua amairnTr o@elAfy Tou MeAdrn. H Etaipeia dikaiouTtal va karayyeidel Tnv Aitnon
Z0vdeong Kal va JIaKOTITEl GUETA TV TTAPOXT| TwV YTINPETIWY OTNV TEPITITWON TTou o MeAGTNG Sev KataBaMel eykaipwg TNV
artairoUpevn eyyunon.

7.4 H Etaipeia dUvaral va avarmrpooapuodel £va avwTaTo TOTWTIKG 6pIo XPAong Twv YTTNPECIWY TnG yia Tov MeAdrn pe Bdoel
TOV TPOTIO TTOU QUTOG AVTATTOKPIVETAI OTIG OIKOVOUIKEG TOU UTTOXPEWOEIG. Z€ TIEPITITWAN UTIEPBAONG TOU TIBEUEVOU TTICTWTIKOU
opiou, n Etaipgia dikaioUTal €iTe va SlakOyel TTPOoWPIVE fi opIoTIKG TNV TTapoxn YTTNPECIWV TTpog Tov MeAdT, oUpgwva pe
Ta opifouEva oTo GpBpo 6 eiTe va TTPoBei ot avatpooappoyn TNG £yyunorg Tou.

8. ZYNAYAZTIKEZ EKNTQZEIZ

8.1 ZTnV TIEPITITWON Katé TNV oTroia 0 MeAATNG S10BETel GUVBETN KIVATAG TNAEPUVIAG Kal UTINPECiEG oTaBePrG TNAEQWViag
kal Internet Tng ETaipeiag kataxwplioBeioeg otov idlo ApiBué Popoloyikod Mntpwou kai €xel emAEGel va AapBavel eviaio
Moyapiacpd, 167 o MeAdTNg SikaioUTal va eTTWPEANBEI €1BIKAG TTPOOPOPAG AapBavovTag EKTITWoN (CUNPWVA e ToV IoxUovVTa
TIHokaT@Aoyo o oTToiog gival SIaBEaIN0G Kal aTov SIKTUOKS TOTTO TG ETaIpEiag), £iTe GTO Unviaio TTAyI0 TEAOG TOU OIKOVOUIKOU
TIpoypdupatog Tng Etaipgiag kivntrg 1 / kal oTaBeprig TNAEQwviag €iTe €TTi TOU TTOCOU TTAYIOU TTOU TTPOKUTITEI PETG TNV
£QapUOYA TUXOV BN £PapUOCBEVTWY eKTITWOEWY. O1 TTapOvTEG EIBIKOTEPOI 6pol aTrd KoIvoU pE TIg AITAoElg Z0vdeong
Ymmpeoiv HAekTpovikiv  ETmiKoivwvidv (kivntr, oTaBepri kai Internet) Tou MeAdrn, kaBopifouv Toug Opoug & Tig
TIPOUTIOBEDEIS XPONG TNG UTIMPECIAg a) pNvIaiou CUyKEVTPwTIKOU Aoyaplaopoul (e@egrig: Eviaiog Aoyapiacpdg) kai B)
XPAONG TNG £KTITWONG EITE ETTT TWV BATIKWY XPEWOEWY TOU OIKOVOMIKOU TTPOYPAUUATOG KIVATAG TNAEQWVIAG €iTE ETTi Twv
XPEWOEWV TTOU TIPOKUTITOUV PETG TNV EQAPHOYN TNBAVWIV TIPOYEVECTEPWY EKTITWOEWY CUPPWVA HE TOV EKATTOTE IoXUOVTA
TIHOKATAAOYO Kal TNV EPTTOPIKN TTOAITIKN TNG ETapiag (eQegg yia TOUG OKOTTOUG Tou TTapdvTog apBpou: «YTInpeaiar). O wg
Avw EKTITWOEIG TTaPEXOVTaI KAT EEAIPEDN KAl HOVO OTO TTAQICIO TNG WG Gvw ouvduaopévng Xprong.

8.2 H ékmTwon Ba 10XVl yia To SIGoTnpa TTou 0 MeAGTNG TTAPApEVE! EYYEYPAPPEVOG OTA OIKOVOUIKG TIPOYPAHHATA TWY WG
Gvw uTpPeociV HAeKTpovIKWY ETTikoIvwvIwy, TTou opilel n Tpoo@opd Kai Ta OTroia avaypdgovTal oTov ETToNuO
TiHokaTdAoyo/dikTuakd TdTTo TG ETaipeiag otn Sieubuvon  www.nova.gr/eksipiretisi-pelatwn.

8.3 O MeAdTng Tpokelpévou va Kavel Xprion Tng YTmnpeaiag Eviaiou Aoyapiaopou Ba mpétrel ol dnAwBeioeg atny TTapovoa
ouvdéaelg Tou oTo dikTuo TNG ETaipeiag, va eival evepy£g KaTd To prva TIHOAGYNONG Kal va €X0UV KATAXWPIOTEI OTA OTOIXEla
Tou MeAdtn (Ovopartemivupo, ap. AAT, AGM).

8.4 O MeAdTng avayvwpilel kal atrodéxeTal 6T, OE TIEPITITWON UN TAPNONG TWV UTTOXPEWOEWY TTOU OTTOPPEOUY aTIé TN
Z0pBaon, OTwG evOEIKTIKG N pn €ykaipn €€O@ANCN Tou OuvoAou Tou AoyaplaopoU Twv YTNPEESIWV HAEKTPOVIKWYV
EmikoIVwVILV Twv wg Gvw ouvdEéoewv (KIvnTrA, oTabepn kal Internet), eviég Tng avaypa@opevng o€ autdv nuepopnvia Aigng,
n Etaipeia dikaioUtal va TTpoBei o€ TTpoowpIvr Kal KATdTIV péviun diakoTr 6Awv Twv YTIMPECIWV Tou eviaiou Aoyapiacpol
Kol TNG EKTITWONG, CUPPWVa WE Toug Mevikoug Opoug Twv AToewv Z0vOeang oTo AiKTuo TTapoxrig HAEKTPOVIKWY YTTNPESIV
(kivnTrig, oTaBeprig kai Internet), OTTwg IoXUOUV. Z& TIEPITTTWON WEPIKAG £E6PANTNG TOU EVidiou AoyaplaopoU GUUQWVEITal
PNTWG aTd Ta cUPBANGUEvVa pépn 6Ti, 0 MeAGTNG KaBioTaTal UTIEPAUEPOG YIa TNV OPEIAR TOU Kal WG €K ToUTou dev Ba Tou
TIAPEXETO VIO TO GUYKEKPIPEVO XPOVIKO SIGOTNHA N EKTITWOT, CUVETTAYOUEVWY TWV CUVETTEILV, TTOU KATE VOUO TIpoBAETTOVTal,
AVOQOPIKG PE TNV TTPOCWPIVA/POVIUN  BIOKOTI Tou OUVOAOU TwV  TNAETTIKOIVWVIOKWY  YTINPECIWY  HAEKTPOVIKWY
Emikoivwvitiv. Ze KABE TIEQITITWON, N AVWTEPW TTEPIYPAPOUEVN DIAKOTH, EPOTOV Eival TEXVIKWG EQIKTO, TIEPIOPICETAN OTN
OUYKEKPIPEVN UTNPETia, yia TV oTroia Sev yiveral eEd@Anan.

8.5 H mapoxn Tng Ymnpeoiag pe ZuvduaoTikA ‘EKTITwon katd Ta avwtépw TTPoUTToBETEl TNV évTagn kai SlaTApnon o€ autr
OAwV Twv evepywv auvdéoewv Tou MeAdrn (otabepn, Internet kai kivnt). H YTpeoia Eviaiou Aoyapiacuou, epooov dev
OUVOEETAI E TNV EKTITWTIKF TIPOC(POPA OTO TTAYIO KIVNTHG TNAEPuViag, duvaral va TTapEXETal Kai diXwg TNV £viagn utrnpeoiag
KIVNTAG TNAEQwViag.

8.6 Ze TrepiTrTwon 1ou o MeAdTng €xel eyypagei oTnv YTnpeoia HAekTpovikoU AoyapiaooU GUHTTANPWYOVTAG TO avTioTOIXO
Tedio aTnV PTTpooTIvy dYn TNG TTapoloag, ol INAwUEVEG OTNV TTapoUoa TUVOESEIG TOu, Ba EUPAVIOTOUV auTépaTa Kal OTnNV
Ymnpeoia HAekTpovikou Aoyapiaouou.

8.7 Ze mepimTwon Tou o MeAdTng aitnBei aAAayr) TTPoowWTTIKWY dedopévwy /peTapiBaon/aitnon @opntdTnTag, akupwon, yia
OTTOIOBATTOTE €K TWV AVWTEPW OUVDETEWY, N ZuvduaoTikr ‘EkTTwon kai n YTmpeoia Eviaiou Aoyapiaopou Ba radel va 1oy Vel
YIa TIG OUVOECEIG AUTEG.

8.8 O MeAdTng diatnpei To Sikaiwpa utTravaxwpenong armé Tv Ymnpeoia Eviaiou Aoyapiacuou, Kardtmv éyKaipng evnuépwong
ng ETaipeiag.

8.9 H Etaipia diatnpei 10 diKaiwpa TpoTroTroinong fi kardpynong Tng YTnpeoiag, Ye TponyoUuevn evnuépwaon Tou MeAdmn 1
HAva PO TNG EQApUOYNG TNG Katdipynong, evw o MeAdTng Ba €xel To Sikaiwpa karayyeAiag Tng Z0pBaong yia didoTnua dUo
HUnvWv até Tn Béon o€ epappoyr) NG alAaynig. H utrnpecia Eviaiou AoyapiaopoU Trapéxetal epdoov eival TEXVIKG SIabéoiun.
O MeAATNG aTTOBEXETAI TTWG N CUYKEKPIUEVN UTTNPETia dUvaral va evepyoTToinBei HOAIG KATAOTET TEXVIKG DIaBETIuN.

9. YNHPEZIEZ HAEKTPONIKOY AOTAPIAZMOY

9.1 O1 TapdvTeg €181Koi dpol kal TTPOUTTOBETEIG, o1 AoiTroi 6pol TNG ZUuBaong kai n Aitnon Zuvdeang Tou MeAdTn amoteAolv
Tou GpPOUG Kal TIG TTPOUTIOBETEIG TTapox g Twv YTNpeaiwv HAekTpovikoU Aoyapiacuol Tng Etaipeiag (epe€rig o «YTmpeaieg
HA»). OTrou o1 rapdvTeg €181koi 6pol guykpouovTal e Toug Mevikoug Opoug TG TTapouoag UTIEPIOXUOUV Of TIAPOVTEG EI8IKOI
6por. EmimAéov, o€ KaTTolEG TIEPITITWOEIG O MeEAGTNG KOAETal va aTTodexBei NAEKTPOVIKG EEXWPIOTOUG YEVIKOUG 1 EI8IKOUG
poug, o1 oTroiol JIETTOUV TIG £V AOyw TIPOTBETEG UTINPETIES, CUPTTANPUWVOUV TOUG TTapOVTEG OpoUg Kal SETHEUOUV avTioToIxa
Tov MeAdTn, GTIWG Kal o1 TTAPOVTEG OPOI.

9.2 H ETaipeia rapéxel T duvatétnta otov MeAdTn va AapBavel To Aoyapiaodo Tou Je NAEKTPoVIKG péoa (utmpecia e-bill),
avTi TNG aTooTOArG Tou péow Taxudpopeiou. Méow Tng utmpeoiag e-bill, o MeAdtng €xer Tn duvardTa va AdBel Tov
Aoyapiaopd Tou NAEKTPOVIKG EiTe péow a) SMS dnAwvovTag TNAEPWVO ETTIKOIVWVIAG Yia Afyn Aoyapiaopou €ite B) péow
nAekTpoVIKOU TaxuSpopeiou (e-mail) SnAwvovtag TNV nAekTpovikr Tou SieuBuvon (e-mail). MapdAAnAa, o MeAdTng PTTopei va
£YYPAPEi OTIOIAdATIOTE OTIYUr ETOUNET O€ NAEKTPOVIKT) £QapUOYN Yia TN Slaxeipion Twv Aoyapiagpwy Tou (utrnpecia Nova
Account). Xe TEPITITWON TIOU O NAEKTPOVIKOG Aoyapiacudg arroTeAel XApPOAKTNPEIOTIKG TOU TIPOYPAUUATOG OTO OTT0io
eyypagetal o MeAGTNG Kal epocov ToUTo Sev aTrayopeUeTal aTmod TNV Keipevn vopoBeoia, o MeAGTNG eyypAPETal QUTOPATWG
oTig YTinpeoieg HAekTpovikoU Aoyapiacuol TTou TIEpIYpA@ovTal aTov TTapovTa 6po kal dUvartal oTToTEdNATIOTE va diaypagei
ammé auTég e BIKA Tou aitnon, UH@WVA PE Tig DIATAEEIG TwV TIAPOVTWY 6pwV. PNTWG CUPQWVEITal Kal YiVETal aTTODEKTO aTTd
10 MeAdTN TIWG WE TNV eyypagr Tou oTig YTnpeaieg HA, o MeAdTng amodéxeTal pnrd kar avermipuAakTa 61t AEN Ba AapBdver
€ £VTUTTN HOPQI TOUG AOYapIaopoUG TOU KOl GUYKEKPIUEVA EiTE HOVO PE OUVTOHO YPOTITO Wrvupa (SMS) oTov TNAEQWVIKO
apiBud KIVNTAG TNAEQwViag Trou €xel SNAWaEl €iTe Kal oTn diEGBUvon NAekTpoVIKOU Taxudpopeiou (e-mail) TTou éxel SnAwoel
otnv Etaipeia, avahoya pe Tig diakpioeig Tou kaBopifovTal oTo TTapdv dpBpo Kai Tig ekdaToTe TTOAITIKEG TG ETaipeiag. 1o
id1o TTAaiolo kail epooovV iTe €€’ apxrg emMAEEEl va AapBavel éviutro Aoyapiacud eite {NTroel TOUTO KaTa TN SIGPKEIQ 1I0XU0G
NG oUPPBAOEWS Tou, Sev Ba éxel TN duvardTnTa Xprong Twv YTmpeoiwv HA kai ouykekpipéva xpriong Tng YTmpeaiag e-bill
kal TpéoPaocng oTig YTnpeoieg Nova Web fj Nova App i émoia cuvagr duvatétnta Tpoo@épel peANovTikG n ETaipeia.
Emmpoobétwg, ot mepitmwon mou évag Mehdng eyypagei otnv Ymnpeoia Nova Web rj Nova App,8a AapBaver Toug
Aoyapiaopoug yia OAeg TIG ouvdéoelg TTou €xel oTnv ETaipeia (kivntig f/kar oTaBeprig TNAQwviag) kar dn yia OAeg Tig
ouvdEaelg TTou gival ouvdedepéveg pe Tov A.D.M. Tou GUPQWVA HE TOUG TTAPAVTEG OPOUG, TOI NAEKTPOVIKG CUNPWVA HE TNV
Ymnpeoia HAekTpovikoU Aoyapiagpou, KaTapyoUpEVoU 0l03ATToTe GAAOU TPOTTOU Kal HEBGBOU Aiyng Aoyapiacuwy TTou ioxue
yia Tov/Toug Aoyapiaopd/oug Twy Aoimwy ouvdéoewy Tou MeAdtn otnv Etaipeia péxpr ekeivn Tn oTiypr. e TepimTwon
ETAIPIKOU TIEAGTN, N £YYPAPT) TOU OTIG UTTNPETIEG NAEKTPOVIKOU Aoyapiacpou yivetal UoTepa atrod eTTIAOYT Tou idlou Tou MeAdTn
ava Aoyapiacpd. H Tapouoa TTapdypagog Sev I0XUEI OTNV TIEPITITWAOTN TTou 0 MEAGTNG EyyPAWE! GUYKEKPIPEVN HOvo oUVEEDT
KIVNTAG 1 oTaBeprg TNAepuviag oTig YTINpeoieg amooToAg Aoyapiaopou pe SMS i e-mail, kaBwg oTnv TepiTTWon auTr ol
AoiTrég ouvdEoelg Tou oTnv ETaipeia dev Ba eTrnpeddovTal.

9.3 AmrooTohr} Aoyapiacpol péow SMS: Me Tnv evepyotroinon Tng Ymmpeoiag HA, or MeAdreg AapBavouv Tov Aoyapiacud
TNAETTIKOIVWVIOKWY UTINPECIWV Kal TEAWV TOUG JE OUVTOUO ypaTTTo privupa (SMS). Méow evog evepyoU ouvdéapou (link)
UTIOpOUV Va S0ouv TOV Aoyapiaoué Toug EiTe aTmd Tn GUCKEUN Toug £iTe aTé TV I0TooeAida www.nova.gr. H Yrnpeaia
TrapéxeTal Swpedv o€ GAOUG TOug oIKIakoUg Kal ETalpIKoUg TreAaTeG cupBoAaiou oTaBEePrG TNAEPWVIAG Kal iVTEPVET kaBWws Kal
OTOUG ETAIPIKOUG TTEATEG e aTopIkG Aoyapiacud i split bill. EGv o MeAdTng dev cup@wvei ue Toug 6poug Kal Tig TTPoUTToBEoEIG
NG TTapoUoag UTTNPECIag, TOTE OPEIAEl va Unv TTPOBEi 0TV EvepyoTToinon Kal XpAon Tng 1 va JIakOyel GUETa TN Xpron Tng
Kal va emmAEEEl GAAN uEBOBO evnuépwong kal APEWS PNVIdiwy Aoyapiagpwy, cUPQWVa PE TOUG 6poUg Kal Tig Sladikagieg
ng ETaipeiag.

9.4 Eyypagn kai MpéoBacn otnv Ynpeoia SMS Bill: A) Meta Tnv evepyotroinon Tng YTrnpeoiag o MeAdTng eidoTroigital yia
TNV £€k300N TWV PNVIAiWY AoyapIaouwy Tou PEoW YPaTTol UnvupaTog (SMS), To otroio TepIAapBAvel Tov evepyd oUVSETHO
(link) péow Tou otroiou o MeAdTng arokTa TTpdoBacn aTov Aoyapiaopd Tou. B) O ouvdeopog (link) 6a TTapéxel mpdoBaon
oTov Aoyapiaopd Tou MeAdn eite xpnoiyotrolei To dikTuo Sedopévwy Tng ETaipeiag eite kavel xprion acuppartou SikTuou (Wi-
Fi). Emmpdo6eTa o MeAdTng WETE TV evepyoTroinan Tng YTInpeciag €xel Tn SuvardtnTa TTPéoBacng Kal aTroBAKEUCNg Tou
TeAeuTaiou ekB0BEVTOG Aoyapiacpol Tou péow Tou www.wind.gr eTTIAéyovTag To Tredio «Afyn» atmo TNy Karnyopia “SMS Bill”,
f/kal péow TOu avTIOTOIXOU TTEDIOU TTOU Ba AVAPEPETAl O TUYKEKPIPEVO onpeio Tou html Aoyapiaopou. M) O evepydg
ouvdeapog (link) Tou Ba TrepidapBaveral oto ypamTd prvupa Ba éxel didpkeia 10xUog 12 priveg. O MeAdtng Ba éxer Tn
duvardTnTa va 8el Toug AoyapiacHoUg TOU YIa TOUG TEAEUTAIOUG 12 PrVEG, HECW TWV AVTIOTOIXWY EVEPYWV OUVOETHWY TTOU
Tou £xouv amooTaAei péow SMS. H duvartoTnta amobrikeuong Tou Aoyapiagpou ae poper) PDF, Opwg, TTapéxeTal yia 1 uriva.
MeTé TV TTapéAeuan autou Tou XpovikoU dIaoTripaTog, o MeAdtng dev Ba ptropei va £xel TpdoRaon aTov Aoyapiaouo Tou o€
Hoper) PDF Trapd pévo av eyypagei ato Nova Account fj av éxel emAéEel va AapBavel Tov Aoyapiacud Tou péow e-mail
(@mail). A) O MeAdTng £xer TN duvaTdTNTa VA KATERATE! TOV NAEKTPOVIKO AOYyapIOTHO Tou PECW TOU www.nova.gr .Ze €I8IKa
kaBopiopévo Tedio avaypdager To TNAEPWVO ETTIKOIVWVIOG TTou €xel SnAwatel o idlog otnv Etaipeia kai AapBdvel pe olvTopo
YPOTITO prvupa (SMS) évav eawni@io KwdIKd pe SIGPKEIa I0XU0G 5 AETITWV. ZTn ouvéxeia Ba TIPETTel VTG Tou KaBopIopEvou
Xpovikou TrAaigiou, va TTANKTpoAoyrioel Tov KwdIKS TTou €AaBe aTo KaBOPIoPEVO TTESIO TTOU UTTOSEIKVUETAI OTO WWW.Nova.gr.
O MeAatng duvaral €701 va KATEBAOEI, OTO NAEKTPOVIKG HEGO TTOU XPNOIMOTIOIE], TOV NAEKTPOVIKG Aoyapiacud Tou Kal va Tov
ammoBnkevoel. H ev Adyw duvatéTtnta Ba 10xUEl yia SIGoTNHA VG UAvVA aTTé TV €K300N Kal atrooToAr] Tou Aoyapiaopou kaTtd
Ta avwTtépw avagepopeva. E) TnAépwva Emikoivwviag: Ma Toug oikiakoUg TTEAGTEG 0TaBEPAG TNAEQWVIOG, WG TNAEPWVO
ETTIKOIVWVIAG VOEITaI TO TNAEQWVO ETTIKOIVWVIOG KIVATAG TNAEPWViag TTou éxel SNAWael o MeAGTNG KaTa TNV eyypagri Tou oTnv
Eraipeia i apydtepa pe dAAov TpéTro. MNa Toug oikiakoug TreAdTeg Broadband, SimpleFi on the go kai SimpleFi: wg TnAépwvo
ETTIKOIVWVIAG VOEITaI TO TNAEQWVO ETTIKOIVWVIOG KIVATAG TNAEQWViag Trou éxel SnAWaoel o MeAATNG Katd TNV yypagr Tou oTnv
Eraipeia | apyéTepa pe GAAov TpoTTo. Mevikd yia oIKiakd TTEAGTN TTou Sev TrepPIAapBAVETAl ATTOKAEIOTIKG OE KATTOIO aTTO TIG
TIPOaVaPEPBEITES KATNYOPIES (TTX TTEAGTEG ZUVSUAOTIKWY TIPOYPAUHATWY), WG TNAEPWVO ETTIKOIVWVIOG VOEITaI OTTOI00BATIOTE
evepyodg apiBuodg olvdeang KIVNTAG TNAEpwviag o otroiog TrepiAapuBdaveral oTov Aoyapiaoud A éxel dNAwBei wg TNAépuvo
emKovwviag otn oUpBacn Tou MeAdmn. EIBIKG yia Toug €TaipikoUg TTEAATEG, wG TNAEPWVO ETTIKOIVWVIOG VOEiTal To/Ta
TNAEPWVO/a ETTIKOIVWVIAG TOU VOUINOU/WV EKTTPOCWITTOU/WYV 1 TOU UTTEUBUVOU OIKOVOUIKWY BepdTwy TTou €xel dnAwBei oTo
ouppoAaio Tou MeAdrn pe v ETaipeia fj katd T didpkeia Tng oUPPBACNG ETG o €yypagn aitnor Tou. ZXETIKA PE TOUG
eTaipikoUg TreAdTeg Split Bill, wg TNAéwvo eTmKOIVWVIag VOETal o evepydg apiBuog oUvdeong, OTov OToio agopd o
Aoyapiacudg split bill Tou xprioTn dcov agopd Tov Aoyapiacud Trou ekdideTal oTo dvopa Tou XpAoTn. MNa Tov Aoyapiacud Tou
£kdideTal TO Gvopa TNG eTaipeiag-MeAdT, WG TNAEPWVO ETTIKOIVWVIAG VOEiTal 0 evepydS apiBudg CUVBEDNG TOU VOUIHOU
EKTTPOCWTTOU 1} TOU UTTEUBUVOU OIKOVOMIKWY BepdTwy TTou €xel dnAwBei eite pe TNV évapgn Tou cupBoAaiou eite kard Tn
OIGPKEIG TOU PETE aTTd £yypagn aiTnon Tou TPWTou. XT) Ze OTTOINdNTIOTE TIEPITITWOT KATA TNV OTToia SV OAOKANPWVETAI N
TAUTOTTOINGT TOU TNAEPWVOU ETTIKOIVWVIOG GUNQPWVA HE TO avapepOpEVa avwTépw KpITApIa, n evepyotroinon Tou SMS Bill
Sev Ba oAokAnpwveral kai o MeAdTng Ba el va SnAwoer véo aAnBri apiBud emkoivwviag. Z) Méow tng YTmpeoiag SMS
Bill, o MeAdtng AapBaver Tov NAeKTPOVIKG AOyapIaopd PE TNV GUVOTITIKK QvAAuGTn, rTOl TO EAGXIOTO ETTITIESD AVOAUTIKAG
xpéwaong (EEAX), xwpig TNV avaAuTK KatdoTacn KARoEwy. Ze TepiTwaon Tou o MeAdtng AapBaver évav Aoyapiaopo yia
Tapamavw amé 10 apiBpoug ouvdeong, Adyw Tou OyKou Twv TTANPo@opIwV Slvaral va pnv eival €QIKTA N TARPNG
aATTOTUTTWATN. Z€ QUTAV TNV TIEPITITWON o MeAdTNG AapBavel To TIHOASYIO Kail €XEl TN SUVATATNTA VA £YYPAPET OTIG NAEKTPOVIKEG
utrnpeoieg Nova Account péow Tou SiadIkTUoU, £T01 WOTE va kateBdoel TV TTApN avaAuon Tou pnvidiou Aoyapiacuod Tou
TNAETTIKOIVWVIOKWY TEAWV. H) O1 TTeAdTeg Pe evepyoTroinuévn TNV Trapodoa YTINpeaia £Kouv Tn SuvatétnTa va yypagouv
oTig utnpeaieg Nova Account yia va €xouv TTpéoBaan oTny avaAuTIKA KaTdoTaon Tou Aoyapiacpol Toug KaBuwg Kal ae GAAa
XpProiua oToixeia Tou Aoyapiacpuol Toug. 1) H YTmpeaoia amevepyoToieital pe éyypago aitnua aAAayrig TUtrou Aoyapiacuod
O€ OTTOIOSATIOTE KaTAoTNUa Tou SIKTUOU TTwARCEWV TNG ETaipeiag r pe amooToAr fax oTn SiedBuvon e§UTTNPETNONG TTEAATWV
ng ETtaipeiag oTov apiBud 2119993342 1 péow tng TAat@oppag Nova Account fj TNAEQWVIKG e nxoypa@nuévn kAfon. K)
MNa ™0 Ayn (downloading) Tou apxgiou Tou Aoyapiacpol péow oUvdeong KIVATHG TNAEpwviag Tng ETaipeiag, o MeAdTng dev
XPEWVETAI, EVW) £GV £XEI OUVOEDN GAANG ETAIPEITG, TOTE XPEWVETAI CUNPWVA HE TIG XPEWOEIG TToU £TTIBAAAEI N €V Adyw eTaIpeia
yia Tnv TpéoBacn o€ uTnpecieg SiadikTUou. Ze kaBe TIEPITITWON, 0 MeAGTNG PTTOPET va aTToKTA TTPGoRACN OTOUG UNnvIdioug
Aoyapiagpolg Tou UE eyypa®r oTIG NAEKTPOVIKEG TTAaTQOpEG TTou SiaBéTel n ETaipeia yia To okoté autd, rfrol To Nova
Account aMAd kal QuTh TTOU TIEPIYPAPETal OTNV TTapdypago 2.7 avwTépw. Kard ta Aoimd, n evepyotroinon kal xpon tng
YTinpeaiag TapéxeTal evieAws Swpedv amé Ty Etaipeia.

9.5 ATrooToAr} Aoyapiaopou péow e-mail: Me Tnv evepyotroinon tng YTnpeaiag autrig o MeAdTng, AapPdver 1o Aoyapiaoud
Tou TNAETTIKOIVWVIOKWY YTINPETIWY PECW NAeKTpovikoU Taxudpopeiou (e-mail). E@ooov o MeAdTng emBupei TNV amooToAr
nAekTPOVIKOU Aoyapiacpou (ebill) opeilel apou amrodexTei TOUG TTAPAVTEG GPOUG Kal TOUG GPOUG TToU TUXOV Tou TTpotaBouv
KaTd TNV evepyotroinon, va dnAwaoel TNV nAekTpovikr Tou dieBuvon (e-mail) Kar éva KivnTd TNAEPWVO ETTIKOIVWVIAG TO OTToi0
Ba XPNOIPOTIOIETAI yIO OTTOIABITTOTE ETTIKOIVWVIC OXETIKF PE TOV Aoyapiacpd Tou. Me Tnv evepyotroinon Tou e-bill, o MeAdtng
Ba AaBer SMS oT0 KIVNTO TToU £xeI SNAWOEI OTNV QiTNOT| Tou, TO OTToI0 Ba avaPEépel TNV NAEKTPoVIKr dieUBuvan (e-mail) TTou
kaTaxwprénke atnv ETaipeia yia Tnv ammooToAr) Tou nAekTpovikoU Tou Aoyapiacpou. O MeAdTng opeilel va eAéyEel To SMS pe
TNV avaypapopevn dietBuvon e-mail kal o€ TTEPITTTWOT TToU auTr eV €ival TWOTH, Va EVNUEPWOEl Gueoa Tnv Etaipeia o€ éva
amé Ta KaraoThpata Tng ETaipeiag €ite kaAwvtag oo 13800 (Oudda E§utnpétnong Tng ETaipeiag yia oikiakoUg TreAdTeg) 1
oto 1277 (yia eTaIpiKoUg TTEAGTEG). ZTOV D10 WG Avw apIBUd o MeAATNG pTTOPEi va KaAE], TTPOKEIPEVOU va ETTIAUEI KGBE
TPOBANUA TTOU TTAPOUCIAETal OXETIKA WE TNV €vepyoTroinan A Tn xpAon Twv YTmnpeoiwv HA. Edika yia 6ooug MeAdreg
SlaBETouv Pévo aUvdean oTabeprg TNAEQWVIaG, Kal dev £xouv SNAWOE! KIVATO TNAEQWVO eTTIKOIVWViag 1 email otnv Aitnon
TOUG, EKTOG TOU TrapaTrdvw SMS, 6a AauBavouv ETITTPOCBETWG Kal YPATITH ETTIOTOAR péow Taxudpoueiou, n otoia Ba
QAVOPEPEI TA TTAPATTAVW oToIXEIa (SnAadH e-mail & KIvNTd TNAEPWVO ETTIKOIVWVIOG YIa TNV aTTOGTOAN Tou Aoyapiaapou). Eav
0 MeAatng dev KaAéoel A dev ETTIOKEPTET KATTOIO KATAOTNUA Yia va SlopBwoel Ta ev Adyw OToIXEia Tou, TOTE Ba Bewpeital oTI
auTd eival opBa Kal N aTTOaTOAR TOU NAEKTPOVIKOU AoyapIacoU KaBws Kal Twy avTioTolXwv £150TToIRoewy Ba amooTéAovTal
O€ QUTA Ta oToIXEla eTTIKOIVWViag TTou éxel SnAwael o MeAdtng. Metd Tnv evepyotroinon Tou e-bill kal pe TNV ékdoon Tou
TIpWToU Aoyapiacpou Tou, o MeAdtng Ba AdBel e-mail oTnv nAekTpovikf SieuBuvan TTou €xel dnAwoel, To otoio Ba
TrepIAapBavel Bacikég TTANPOPOPIES I TOV Aoyapiacud Tou GTTwG TO TToa6 Kal 0 KwdIKGG TTANPWHAG Kal N nuepopnvia ARENG,
Xwpig GAA TIPOCWTTIKG OTOIXEID, KABWG eTTioNg Kai évav oUvdeapo (link). O MeAdTng, yia pia kai povo gopd, ogeikel va
MeTaBei PEOW TOU ZUVOECHOU OTO QVTIOTOIXO TTESIO Kal va CUPTTANPWOE! Tov KwdIkd Trou Ba AdBel pe SMS oTo KIvnTo
ETTIKOIVWVIaG TToU £xel SNAWOEI 0TNV aiTNoN Tou. e TTEPITITWOoN Trou o MeAdTng Sev oAokAnpwoel Tn diadikaaia autr, AEN
Ba AapBdver Tov Aoyapiaopd Tou ouvnupévo oe pop@r) PDF aAAd kaBe priva Ba AapBdver e-mail kai SMS pe TiG Bacikég
TTANPOYOPIES yIa TOV Aoyapiaopd Tou, OTIwG auTtég avagépovial TTapatmavw. MapdAAnAa, o MeAdtng Ba AapBdvel To
Aoyapiacué Tou pe SMS, oTo oTroio P€ow evAg evepyou ouvdéapou Ba éxel Tn duvardtnTta va dei kal va AdBel (download) Tov
Aoyapiacué Tou. EmimAéov, o MeAdTng kaAeital va S1aBAdel TTPOTEKTIKG TOCO TOUG TTAPOVTEG OPOUG XPAONG TwV YTTINPECIWV
600 Kal autoug TTou Ba Tou TTAPOUCIACTOUV NAEKTPOVIKA, TIPIV ATTO TNV €£yypa@r TOU OE QUTH. X€ TTEPITITWON TTou dev
armmodéxeTal TARPWG Kal Xwpig eM@PUAagn To dUVOAO 1) HEPOG TWV OPWV AUTWY TTOU Ba TOU TTAPOUCIACTOUV NAEKTPOVIKA, TTPIV
arré TNV Eyypa@r TOU TNV UTIMPETIa fj TWV TTAPOVTWY 6pwv, KAAEITal va unv TTPOXWPHROE! OTNV aTTod0xXH TWV OpWV auUTWY
Kal akoAoUBwg aTn xpron Twv YTnpeoiv. O Aoyapiaouog TNAETTIKOIVWVIOKWY UTTNPECIWY Ba eDIDETAI NAEKTPOVIKA Hnvidioa
kai Ba amooTéAAeTal oe pop@r) PDF aTo e-mail Tou €xel SnAwoel o MeAdTNG, kaBwg kail pe SMS oTov apiBud KivnTAg ouvdeang
Tou oUPPWVa HE TOUg TTapovTeg 6poug. O MeAdrng amodéxetarl 6T Ba AapBdvel kal KABE OXETIKA e Tov Aoyapiaoud Tou
evnuépwoaon/koivotroinan OTrwg TTpoBAETETal Kal aToug Mevikoug Opoug Mapoxrg YTMPeoiwv Kabuwg Kal oTny IoxUouca
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vopobeaia. O Aoyaplaopdg mou amooTéAetal amd Tnv Etaipeic pe e-mail kai SMS arroteAei €mionpo aTTodEIKTIKO
TIMOAGYNONG TUHPWVA PE TNV IoXUOUCO vouoBeoia kal deopeUel To MeAdTn.

9.6 Ymnpeoia Nova Account: O MeAdTng avegapTiTwg TNG uTpeaiag e-bill, £xel Tn duvardTnTa va eyypaAPEi OTIG NAEKTPOVIKEG
utnpeaieg Nova Account. O1 MeAdTeg pe TNV eyypagri Toug oTIg uTmpeaieg Nova Account aTrokToUv TTpéoBacn Kai oTnv
evotnTa «O1 Aoyapiaopoi poux (fj atnv evétnTa «Mnviaiol Aoyapiaopoi» oTNV TIEPITITWAN TWV ETAIPIKWY TTEAATWV) TTOU
TIPOOPEPEI TTANPOPOPNTN KAl OTATIOTIKG OTOIXEI €V YEVEI OXETIKA PE TOUG AVAAUTIKOUG AOYOpIGTHOUG TwY CUVBETEWY TTOU
diatnpouv oTnv ETaipeia, TO00 TwV UPITTAUEVWY 600 Kal TUXOV HEAAOVTIKWV KaBwg Kail Tn duvardTnTa TMEEEpYaciag auTwy.
Emiong péow tng £v Adyw evotnTag, o MeAdTng ammokTd TpooBacn oToug Aoyapiaopoug Twy TEAEUTAIWY 12 pnviv ammo Tnv
nuepopnvia eyypagng. EBIKE, yia Tig utnpeaieg Nova Account o MeAdrng kaAeital va dIaBagel TTPOCEKTIKG TO0O TOoug Gpoug
XPAong Twv YTINPeoiwv 600 kal autoUg TTou Ba Tou TTapouaiacTouV NAEKTPOVIKE, TTPIV aTTd TNV £yypagr Tou o€ auTr. ExTog
TWV avwTépw, OTNV €V AOyw e@appoyr} o MeAATng ptropei evOEIKTIKG va DiaxeIpifeTal NAEKTPOVIKA TIG UTINPETIES Tou, va
EVEPYOTTOIET f} ATTEVEPYOTTOIET UTINPETIEG SIEBVOUG TTEpIaywYNG, TIPOOBETWY TTakéTwy (add-ons), To 6plo Xpriong dedopévwy,
va emBaAer payrg kdptag SIM auToU, va evepyotrolei 1) Katapyei Tayia evioAr yia eE0QANON Aoyoplaouwy pEow
TOTWTIKAG KAPTAG, va aAAGdel OIKOVOpIKG TIPdypappa Kal va Trpofaivel o€ avavéwon Tng aUuBaorg Tou pe Ty Etaipeia,
epdoov autd eival duvard ota TAcioIa TNG EKAOTOTE 10XUOUCAG EUTTOPIKAG TTONITIKAG TNG ETaipeiag Kal, YEVIKWG, va
TIPAYHATOTIOIEN XProN KABE GAANG UTTNPETIOG TTOU TTapEXETal EOW TOU I0TOTOTTOU TNG UTINpeaiag Nova Account. EiSikd yia
TOUG eTaIPIKOUG TTEAdTEG Bev TrapéxeTal TrpdoBacn oTig Aoimrég utrnpeaieg Nova Account aAAd TTpéoBaon oTny eveTnTa TWV
Moyapiacpwy. H rpéoBacn oTig YTnpeoieg Nova Account aTTokTdTal Katé Tov ak6AouBo TpoTIo Kai pe TTpwToBoulia Tou
MeAdatn. O MeAdtng eyypd@etal uéow Tou 10TOTOTTOU Tng uTinpeciag Nova Account akohouBwvtag Ta Bripara Trou
kaBopifovTal ekei pe S1a8pacTiké TPOTIO, SnAadr kataxwpwvtag To A.®.M. Tou, Tov apiBpé TNAEQWVIKAG aUv3eang KivnTou,
Tov KwdIké MeAdTn Kal amrapaitriTwg SiedBuvan nAekTpovikoU Taxudpopeiou (e-mail). Ooov agopd 1600 oTn oUVSEDN KIVATAG
600 kai 0T SieUBuvan nAekTpovikoU Taxudpopeiou, o MeAdTNg eyyudTal OTi gival evEPYEG, OTI EXEl TTPOOBACT O€ QUTEG AUTOG
0 id10g Kal o€ TEPITTTWON aAAayrg OIAOSATIOTE €€’ QUTWY OPEIAEl va EVNUEPWVEI GuETa TTPog TouTo TV ETaupeia kai
TTapdAnAa emAéyel Tov TUTTO Twv YTMpeoidv TTou emBupei. Ev ouvexeia, AapBaver xwpa n akéhoubn diadikaoio
emaAiBeuong (e@egAg n «Aladikacia ETTaABeucng») kal guykekpipéva, o MeAdtng AapBdver otnv nAekTpovikr SielBuvon
TIoU €X€l SNAWOEI OXETIKG NAEKTPOVIKG Prvupa eTTaArBeuang (verification e-mail), oo otroio mepidapBaveral ouvdeopog (link),
Tov otroio TTpémel va emAEEel o MeAdTng. Me Tnv emAoyr) Tou ouvdéopou, o MeAATNG PeTaPEPETAI OF pia I0TOoEADA, OTNY
otroia Ba kaAeiTal va giodyel vav Kwdikd MeAdTn piag xpriong (one time password). Tov ev Adyw KwdIKO AapBAvEl e OXETIKO
aguvTopo ypamTd privupa (SMS) otov apiBud KivnTAg oUVBETNG TToU £XEI SNAWOEI KATA Ta avwTEPW avaepopeva. Me Tnv
€l0aywyr Tou KwdIKoU piag xprong, o MeAdTng petagépetal ot véa IoTooeAida, dTrou Ba Tou ¢nTnBei va dSnAwaoe! éva povadikod
dvopa xproTn (username) Kai évav povadikd kwdikd XprioTn (password), Ta oTToia Kal Ba XPNOIPOTIOIEI ATTOKAEIOTIKA yia TNV
TpooBacn otig HAektpovikég YTpeoieg Nova Account KaBuwg £TTioNg Kal va atrodexTel TOug 6poUg XPriong TNG UTINPETiag.
Me T SRAwon Twv ev Adyw oToIxeiwv ammd 1o MeAdT Kai TNV amodoxr Twv épwv Xpriong, oAokAnpwveral n Aiadikaaia
EmaAnBeuong kai ev yéver n diadikaoia eyypagrig oTig YTpeoieg Nova Account Kai 0 MeAATNG AapBAVEI OXETIKO NAEKTPOVIKO
HAvupa kaAwoopioparog (welcome e-mail). TMa Ty TPOoRaan KGBe gopd aTov SIadIKTUAKG TOTTO Twv YTINPeoiwy Nova
Account o MeAaTng €10dyel TOV TIPOCWTTIKG KWBIKG XProTN (username) kai Tov kwdiké Eiocddou (password) (epegig «Kwdikoi
MpéoBacng») Trou gixe OPIcEI CUPPWVA HE TO AVWTEPW avaPePOpEVa. Ma Adyoug acpaleiag evoEXETal va {nTeiTal TTEPIOBIKG
amoé Tov MeAdtn va aANdZer Tov kwdikd €10680u Tou. Me T oUvdeon oTov JIadIKTUAKS TOTTO Twv YTINPEESIWY, o MeAdTng
aATTOKTA TTPOoRacn oTov TTPOCWTTIKG Tou Aoyapiacué Nova Account.

9.7 O MeAdrng dUvaral oTToTedATIOTE KaI péow TG YTInpeaiag HA va SiakdTrTel 0 iSlog Tn SuvatdtnTa atrooToAlg, péow SMS
070 dNAWBEVTa aTré auTtdv apiBud KIvnTAG TNAEQWVIAG 1 NAEKTPOVIKOU Taxudpopeiou, oTn dnAwBEeica aTTé autév NAEKTPOVIKR
BigdBuvan Tou Aoyaplacgpol — TIMOAOYIOU XPEWONG, CTTEVEPYOTIOIDVTAG, £T01, TIG YTpeaieg HA (SMS bill, e-bill kai Nova
Account) Kal EVEQYOTTOIWVTAG TNV UTINPECIA ATTOOTOARG EVTUTIOU AoyapiaopoU. Ze TEPITITWON €TaIpikoU TEAGTN, n
amevepyotroinon €ite e aitnua tou Nopipou EKTTpoowWTIou Péow TOU TTAPOKATW CUVdECHOU www.nova.gr/eksipiretisi-
pelatwn/epikoinonia/forma-epikoinonias eite oTéAvovtag fax oTo 2119993342.

9.8 O MeAdTng pNTWIG avayvwpidel kal amodéxeTal 611 dev eival Suvartr n e§aopahion Tou MeAdrn 6oov apopd aTn xeron Tou
NAEKTPOVIKOU TaXUdPOUEIOU Kal KATa TNV NAEKTPOVIKT Blakivnan eyypdgwy, kabBwg auth e§apTtaral atré TTARBog TapayovTwy.
Qg ek TouTOU, N ETaipeia Sev péper o€ kapia TrEPITITwon euBivn fj UTTOXPEWON 600V aPopd oTnV TTapaAapri Tou Aoyapiacuol
— TiHoAoyiou Xpéwaong amé Tov MeAdTn péow NAEKTPOVIKOU TaXudPOUEiou oTnV NAEKTPOVIKA SleUBuvon TTou autog EXEl
dnAwoer otnv ETaipeia kai Tautéxpova o MeAdTng avayvwpilel 611 0 id1og gival amoKAEIOTIKG UTIEUBUVOG YIa OTTOIGdATIOTE
{nuia RBehe TIPokANBEi o€ auTov 1y oE olovdrTIoTe TpiTo. ETriong, n ETaipeia dev géper euBOVN yia pn éyKupoug TTPoopIgpoug,
o@aApaTa peTddoong, aAAoiwan 1 ev VEVEL yia TNV GOQAAEIX TWV TTANPOPOPIWY TTOU JIKIVOUVTAI OTO TNAETTIKOIVWVIOKS TNG
BIKTUO Kl JETAQEPOVTAI HETW KUKAWHATWY ETTIKOIVWVIOG KAl TUVAPOUG E0TTAITHOU TTOU TTapEXOUV TPITOI, KaBWG eTTiong Kai
TTEPOXOI TNAETTIKOIVWVIOKWY JIKTUWYV TTou SiacuvdéovTal Pe To dikTuo Tng ETaipeiag, 6Tmwg yia Trapddelyya otny TePITTTwaon
Tou Aladiktuou. MapdAnAa n Etaipeia dev Trapéxel kayia eyyonon mpog 1o MeAdtn 611 o diadikacieg acaAeiag Tou
xpnoigotroigi n Etaipgia Ba amorpéyouv v armwAeia, aAAoiwon i TPOTToTroinan Twv TTANPOYOPIWY TTou SIaKIvoUvTal OTO
AiadikTuo T1.X. €aiTiag 1wy, trojan horses 1 GAMwv avtioToixwy emBAABWV TIPAEewV TpiTwV.

9.9 Me Tnv utpeoia KaTaBoARG TIHAPATOG PECW TOTWTIKAG KAPTAG 0 MEAATNG £xel TN SuvardTnTa va KaTaBAAAE! To Tiunpa
yia TNV €E6QANCN TwV AOYaPIACHWY TOU PE XPHON £YKUPNG KAl £V I0XU THIOTWTIKAG TOU KAPTAG EKSOCEWS ATTO avVayVWPICHEVO
TMOTWTIKG idpupa. Me TNV utmpeoia kardBeong TAyiag evIoAng yia £E0QANCN AOYyapIOGOUWY PECW TTIOTWTIKAG KAPTAG O
MeAGTNng £x€1 TN duvaTOTNTA Va KATABETE! TTAYIA EVTOAT yia TNV €E6QANTT TWV AOYapIACHWV TOU, TTou TIPOKEITal va ekdidovTal
aTo uéNov amé Tnv ETaipeia, pe xprion £yKupng Kai v 1I0XU0 TTICTWTIKAG TOU KAPTAG EKSOCEWS ATTO AVAYVWPITHEVO THIOTWTIKG
idpupa. Katd Tnv apoxr Twv UTTNPECIWV KAaTaBOoARAG TIMAHATOG UECW TTICTWTIKAG KAPTAG Kal KaTdBeong TTayIag VIOARS yia
£EOPANON AoyapIaTHWY PECW TTIOTWTIKAG KAPTAG 0 MEAATNG Kal VOUIHOG KATOXOG TNG KAPTAG, agou eI0EABEI oTov AlaSIKTUAKG
Toto, Kataxwpei oTa oIkeia TTedia, Ta OTOIXEIR TNG KAPTAG Tou (apIBSG KaPTAG, NUEpopnvia ARENG, apiBuog eSakpiBwong TG
QAUBEVTIKOTNTAG TNG KAPTAG TTOU EiVaIl ATTOTUTIWHEVOG GTOV XWPO TTOU TTPOOPIZETAI YIa TNV UTTOYPa@r Tou katdxou (CVV2/VISA
i CVC/MC) kai 10 1006 TnG TTANPWHAG TTou £mMBUpEi. METE TN CUPTTARPWON TWV avwTEPW GTOIXEIWV 0 MEAGTNG EyKpivel TNV
TANPWHNA TOU OXETIKOU TToo0U WE TNV evepyoTroinan Tng évdeigng «OAokApwan» (f GAANg TTapep@epols epaang) TTou
epgavigetal otnv 086vn Tou uttoAoyioTA Tou. O MeAGTNG o@eilel va TNPET OAEG TIG UTTOXPEWOTEIG TOU TTOU TTIPOKUTITOUV aTTd
TOUG GPOUG XPHONG TNG TTICTWTIKAG TOU KAPTAG KABWG Kal aTTd TNV Keipevn VOUoBETia yia TNV TTANpwI HE NAEKTPOVIKG Péoa,
OTwG, eVvOEIKTIKG, va AapBAvel 6Aa Ta PETPa yia TNV ac@aAr QUAAEN TNG TOTWTIKAG TOU KAPTAG, Va EI00TTOIET XWpig
kaBuoTépnon Tnv ETaipeia yia Tnv TEPITTWon ammwAEIag A KAOTTAG TG TNIOTWTIKAG TOU KAPTAG KATT.

9.10 Aaiwpa évragng otnv Ymnpeoia HA éxouv 6hol o1 MeAdteg ZupBoAaiou Tng ETaipeiag (Quoikd TpoowTTa, VOUIKG
TPOOWTTA EUTTOPIKOU 1} KEPSOOKOTTIKOU XAPOKTHAPA KAl QUOIKA TTPOOWTIA TTOU aoKOUV OTOMIKA EUTTOPIKY €TTIXEIPNON 1}
€AeUBEPO ETTAYYEApQ), OI OTTOIOI £XOUV EVePyr OUVOEDN KIVATAG TNAEQVIag fi kai oTaBeprig TNApwviag kai Internet kai
nAekTpovikr} dieuBuvon (e-mail). E§aipéaeig amo 1o Sikaiwua évragng atnv Yrnpeaia HA duvavral va epappdlovtal ammé Tnv
Etaipeia yia Adyoug dIac@aAiong Tou ATTOPPATOU TWV TIPOCWTTIKWY SESOHEVWY CUVEPOUNTWV I AOITTOUG AGYOUG EUTTOPIKAG
Kal MOTWTIKAG TNG TTONITIKAG.

9.11 H Etaipeia em@uUAGooETal TOU JIKAIWPATOG TNG VO VA TPOTIOTTOIEI HOVOUEPWS TOUG TTAPOVTEG OPOUG, TNPWVTAG Ta
TIPOBAETIOPEVA OTO I0XUOV KAVOVIOTIKG TTAaicio. EidikéTepa, n ETaipeia evNPEPWIVEI TIPOCNKOVTWG TOV ZUVOPOUNTH HE TOUG
ekaaToTe TIPoRAeTTOpEVOUG aTov Mevikd Kavoviopuo Adeiwv TpdTroug TouAdxioTov éva (1) priva Tn 6éon o€ epapuoyn Twv
OXETIKWY TPOTIOTTOINOEWY. Z€ TIEPITITWAT TTOU N TPOTTOTIOINCN TWV TTAPOVTWY GPWV KPIVETaI SUTHEVAG Yia TOV ZuvdpounTh,
auTtdg duvaral va Katayyeilel agnpiwg To ZupBAOAQIO Tou Tou oTToTEdITTOTE AGBEI YVWION VI TN OXETIKA TPOTIOTIOINON £WG Kal
B0 (2) priveg, amd T 60N TNG TPOTTOTTIOINGNG O€ 10XU.

9.12 MNa otroiodriTroTe TPOBANHA/ duoxEpEia/ EpWTNHA KaTd Tn diadikaaia evepyoTToinong Twv YTMPEoIWY, o MeAdtng duvartal
va etmkoivwvel pe 1o TprAua E§utnpétnong Meatwv g Etaipeiag ota 1ox0ovia TNAEQWVA ETTIKOIVWVIOG/NAEKTPOVIKEG
BIEUBUVOEIG OTTWG avaypagovTal TNV we Avw NAEKTPOVIKN oeAida PEow Tou 10ToTdTTOU TG UTNPEeaiag Nova Account fi oTo
TNAépwvo 13800 (Eutmpétnon Oikiakwy MeAatwv Nova) yia ouvSpopnTég KIvnTAG TNAEQViag, oTaBepig TNAEpviag kai
Internet kai 0T0 1277 yia TAIPIKOUG TTEAGTEG.

9.13 O1 hoyapiagpoi ekdidovTal pnviaiwg f/kal kar' etmAoyr g Etaipeiag yia xpovikd diacTriuara Trou dev uTrepBaivouv Toug
d00 (2) priveg, oUpQwva pe Ta doa eIBIKOTEPA opifovTal aTOUG 6poug TNG cUPBAcEwWS Tou MeAdTn pe Tnv ETaipeia.

9.14 Zmv TepiTTwon Trou o MeAdTng Twv YTMPEoIWY eyypagei aTnv YTmpeoia Eviaiou AoyapiagpoU Tng ETaipeiag (kivth
TNAewvia, oTaBepr} TNAQwvia kai Internet), dnAwvel 611, amodéxeTal 611 Ba AapBavel Tig YTrnpeoieg HA Trou €xel kaBopioel
(amooToAr Aoyapiacpold pe SMS r/kar e-mail) yia 6Aeg Tig ouvdéoelig Tou Ba eviaxBolv otnv YTmpeoia Evidiou
NoyapiaopoU, ev) oTnV TEPITITWOoN evepyotroinong kai Tng YTnpeoiag Nova Account. o MeAdTng amodéxetal Twg Oa
AapBadver Tnv YTpeoieg HA yia OAeg TIG UTTNPETIEG NAEKTPOVIKWV ETTIKOIVWVIWY TTOU gival evepyoTroinpéveg oto A.®.M Tou.
H mrapoloa mapdypagog dev epapudeTal ota ETaipiké Mpoypdupata

9.15 Aikaiwpara/ YTToxpewaoeig MeAdrn

9.15.1 O MeAdTng Bewpeitan 6T EAaBe yvwion yia TNV £KS0ON TwV AOYAPITHWY TOU EVTOG TIEVTE (5) EpYATitwy NUEPWV aTTO
TNV nuepopnvia €kd0OTG TOUg, OTTWG auTr avaypdgeTal o€ KaBe Aoyapiacpd. H ETaipeia o@eilel va pepIpvd yia TNV 600 TO
duvardv TaxUTepPn ETTIGO0N Kal ATTOOTOA] OTOUG OCUVOPOUNTEG TWV EKBISOPEVWY OTTO AUTHYV AOYAPIGOHWY XPEWONG.

9.15.2 Emiong, o MeAdTng Bewpeitar o1l éAaBe yvion KABe OXETIKAG EVNUEPWONG/KOIVOTIOINGNG TTOU £0TAAN 0TV WG GVW
nAekTpOVIKH} B1EUBUVOT| TOU KABWG Kal aTov/oug apiB6/oug KIVNTHG TNAEPWVIAG Tou.

9.15.3 O MeAdTng €ival aTTOKAEIOTIKG UTTEUBUVOG yia TV evnuépwon Tng ETaipeiag oe otroiadhiTrote TepiTTwon aduvapiag
Tp6oBacng atnv YTnpeoia 1 aduvapiog Afyng Twv TTPORAETTOPEVWY OTNV TTapoUcd EVNHEPWOEWY Kal dev duvatal va
ETTIKOAEDTET KAVEVAV €K TWV WG Avw ASywv wg aimioAoyia UTrEPNUEPIag £E6QANONG TWV AOYapIACHWY TOU.

9.15.4 O MeAdtng amodéxeTal OT1, TEPA TWV WG Avw EVNUEPWOEWY, Ba AauBdvel atmé Tnv ETaipeia kai e150TTOINCEIG HECW
SMS oTov KIvTO apibud ouvdeong Trou €xel dSnAwaoel f/kal e-mail otn dieiBuvon nAekTpovikoU Taxudpopeiou TTou EXEl
BSnAWoel aAAG Kal Péow Tou NAEKTPOVIKOU TOU Aoyapiacuol, TIpIV aTTé TN POVIUN SIOKOTTA TTApOoXS TwV YTINPECIWY, Baoel
TWV TTPOPBAETTOPEVWY OTOUG 6POUG TNG TTapoUoag, OTTOTE N ATTOOTOAR TOU AoyaplagpoU PEow NAEKTPOVIKAG aAnAoypapiag
0NV NAEKTPOVIKT} Tou S1EUBUVON 1 N ATTOOTOAR EVNUEPWONG £kB00NG TOU AoyapiacpoU Ba BewpoUvVTal APKETEG yId T OXETIKA
evnuépwan Tou, TTPIV TNV £TIBOAR @payng fi DlokoTTAG.

9.15.5 O MeAGTNG, KaB’ 6AN TN BIGPKEIX TTAPOXAG TWV YTTNPECIWY, EIVal UTTOXPEWHEVOS Kal QEPEI TNV EUBUVN VO YVWOTOTTOIET
apéowg otnv ETaipeia, KGBe pPeTaBoAr Twv oToIXEiwv TTou €xel dnAWoel oTnv Tapoloa AiTnan, 6TTwG eVOEIKTIKE TNG
TaxudPOUIKAG Tou SlEUBuvang Kal Tou apiBgoU KIvnToU TNAEPUWVOU Kal TOU NAEKTPOVIKOU Taxudpopeiou autou (e-mail). O
MeAdtng dnAwvel 611, oTroladATIOTE PETARBOAR Twv dNAWBEVIWV atmd autév otV wg Avw Aitnon oTolxeiwv yivetal
QTTOKAEITTIKG aTTé TOV idI0.

9.15.6 O MeAdTng pNTWG avayvwpilel kai amodéxeTal 611, N ETaipeia dev @épel o€ Kapia TTEPITITWON £UBUVN A UTTOXPEWDN
emBeBaiwong f/kai emaAfiBeuong Twv dnAwBEVTWY atmd autév He TV TTapouoa AiTnon OToIXEiwv Tou 6oovV agopd oTa
aTolxeia eTmKoivwviag (Tr.x. dielBuvon, e-mail K.0.K.) Kai Aoimré oToixeia Tou TTapéxel otnv Etaipeia yia Tnv ekTéAeon kai
Trapoxn Twv YTnpeoiwv HA kai 611 0 idiog gival atmokAEIoTIKE uTrElBUVOG yia oTToladrTToTe {nuia BeAe TTpoKANBEi o€ auTév
| O€ OIOVONTIOTE TPITO ATTO TN XPron i TNV emegepyaoia auTwyv. To autd IoXUEN Kal yia Ta WG Gvw aToIXEia TTou dnAwvovTal
até 1o MeAdTn o€ TEPITTWON PETABOARG TWV APXIKWG dNAWOEVTWY.

9.15.7 O MeAdarng duvaral va aAAGgEl OTTOTEDATTOTE TOV TUTTO TTAPOXNG TNG UTTINPECIAg NAEKTPOVIKAG £k300NG Aoyaplaouwy,
TNV dnAwBeioa atmé autdv nAekTpovikA dieUBuvon Kai Tov apiBud KIvnToUu TNAEPWVOU TOU HETW TNG NAEKTPOVIKIG OEAIBAG TV
YTnpeoiwv péow Tou I0TOTOTTOU TNG UTINPETiag Nova Account.

9.15.8 O MeAdTtng duvaral va SIaKOWE! OTTOTESATIOTE TNV TTapoxr Twv YTmpeoiwv HA. H petaBoAr dUvaral va CUVTEAEOTET e
TN oupTTAfpwaon atmé To MeAdTn TNG OXeTIKAG Aitnong AlakoTig Twv Ymmpeoiwv HA. Emiong, og Tepimmwon airfjuatog
JIakoTTAG Twv YTMpeoiwy, n Etaipeia Ba amooTtéAAel atov MeAATn Toug AoyapiaopoUg TTapox g UTINPECILV NAEKTPOVIKWV

ETTIKOIVWVIWY ATTOKAEIOTIKG 0Tn dnAwBeioa ammé autdv Taxudpopikr dieGBuvan. Ta amoteAéopara TNg wg avw Aitnong Ba
ETTEPYOVTAI EVTOG TPIGvVTa (30) NUEPOAOYIOKWY NUEPWY ATTO TNV TIPOCTIKouoa UTTOBOAR TnG. Z& TEPITTWON Tou o MeAdTng
¢ntrioel n diakoTr va AdBel xwpa og xpdvo ouvTopdTtepo Twy 30 nuepwy, n Etaipeia Ba karaBaAel kaBe duvarn TpooTabeia
OTO TIAQIOIO TWV TEXVIKWY Kol SIaBIKACTIKWY SUVATOTATWY TNG, TIPOKEIUEVOU VA UAOTTOINTEI TO QiTNHA OF MIKPOTEPO XPOVIKO
SidoTtnua. O MeAdTng dnAwvel OTI eival 0 ATTOKAEIOTIKOG XPAOTNG TNG YTNpeaiag Kai deopeveTal 6T Ba KAavel opbry xpron
auTtAg Kal 8 Ba atmokaAUTITEl 0UTE Ba SnUocIEUEl OTOIXEID TG YTTNPETIOG €V YEVEI OE OTTOIOVOATIOTE TPITO (TTX. KWdIKOUG
TIPOOBACNG, TTEPIEXOUEVO TNG YTTNPETIaG), OTIWG EVBEIKTIKG WE TNV TIPOWBNGT| TOoug Péow NAEKTPOVIKRG aAAnAoypagiag ot
TpiTOUG. Z€ avTiBETN TIEPITITWON 0 MEAATNG Eival ATTOKAEIOTIKG UTTEUBUVOG Yia oTToIadrTTOTE {NUIG BeAe uTTOOTE Kal N ETaipeia
oudepia euBOVN Ba @éper yia TNV {nuia autr. ETriong, utroxpeodTal va eidoTroifoel dueoa Ty ETaipeia yia oTroladrimoTe un
£gouaiodoTnpévn xpron f/kail rapapioon Twy wg dvw kwdikwv TTpdoBacng otny Ymnpeoia HA.

9.15.9 ArayopeUeTal pnTa OTTOIGdNTTIOTE ETTEURACT / ETTECEPYATIT TOU TIEPIEXOUEVOU TWV TIAPOUTIAOUEVWY OTN IOTOOEAIS
TwV YTNpeoitv HA oToIxeiwy Xpewoewv kai o MeAGTNG eival atrokAEIOTIKE uTTEUBUVOG yia oTroladiTToTe {npia BeAE uTTOOTET
0 id10g fi TTPokANBEi oTNV ETaipeia 1) € 010vBATIOTE TPITO ATTd AVTIOTOIKN EVEPYEIG TOU.

9.15.10 O MeAdTng avayvwpilel 611 N Etaipeia oudepia euBUVN GEPEr yia T BETIKN 1} amroBeTIKr {nuia, TTou evdexOueva Ba
uTTooTEl 0 MEAGTNG ATTO TN N TAPNON TWV UTTOXPEWTEWY TOU TTOU GTTOPPEOUY GUVOAIKG aTT6 TO Trapov apbpo

9.16 Ymoxpewoeig Tng ETaipeiag

9.16.1 Ta oToixeia Tou TrepIAApBAvVOVTal OTIG ETTIKOIVWVIEG aTTOOTOARG Aoyapiacuol kal oTov SIadIKTUakS TOTTO Tng
Yrnpeoiag HA avTioToixoUv oTa oToixeia Tng Baong dedopévwy Tng Etaipeiag avagopikd pe TNV Trapoxr kai TiuoAdynan
UTTNPECIWY NAEKTPOVIKWY ETTIKOIVWVIWV 0To MeAATN. Ze TUXOV TEpiTITwaon AdBoug fi/kal TBavrig avakpiBols avaypa@rig, yia
Aéyou Trou dev avayovTal o€ uTramiéTnTa TG ETaipeiag, n Etaipeia dev Ba euBuveTal évavTi kavevog yia {nuieg (otroloudnTroTe
€idoug Kai av eival autég) TTou Tu6V Ba TrpokUyouv. Mn utraiméTnTa Tng Etaipeiag amoteAolv, evOEIKTIKA Kal OXI TIEPIOPIOTIKE,
aITieg TToU avdyovTal O TEXVIKEG SUCAEITOUPYIEG Kal AOTOXIEG 1 TIANUUEAR AEITOUpPYia UTTOAOYIOTIKWY GUGTNHATWY A OTOIXEIWV
SIKTUOU 1} GXETICOVTaI PE OTTOIOVOATIOTE TPOTTO UE TIPAEEIG A TTapaAeiyelg Tou MeAdTn.

9.16.2 H Etaipgia 6a karaBdAel kaBe duvarr mpooTrdBeia yia Tn diac@daAion tng diabeoipdtnrag Tng Ymnpeoiag HA kai Tnv
kaAr Aerroupyia autrig. QoTéo0, ot Kapia TTepiTTwon dev Ba euBUveTal yia oTroIadATIOTE {nuia ava@opIKa WE TNV aTTooToAR
Twv Aoyaploopwy Kal TNV 10TooeAida otnv omoia @iAogeveital n Ymmpeoia HA f v xprion Twv utmpeciwv HA,
cuuﬂzpl)\auﬁavousvwv evOEIKTIKG, AdBoug, Trupa)\ell.png, Blukonng z)\a'rrmucrrog Aeimoupyiag Tou cuc‘rnuurog, n g
oUVBEDTNG, 1DV NAEKTPOVIKWY UTTOAOYIOTWY, OKOUA KOl OTNV TIEPITITWON TTOU £XOUV EVNUEPWOET TTEPT TWV avwTEépw Ol
ekTTpdowTTOl TG ETaupeiag.

9.16.3 H Etaipeia diatnpei 10 Sikaiwpa TPOTToToinong fi Katdpynong Twv YTMpeeoiwv HA A Twv ETTIPEPOUG UTINPECIWV TOUG,
KATOTIV TIponyoUHEVNG evnuépwang Tou MeAdTn pe KGBe TTpOoPopo yia TNV ETaipeia TpoTo (€moToAN, fax, e-mail, SMS,
Aoyapiacpoug, avapTnan oTov 10ToTdTro TG ETaipeiag, K.A.11.). EISIKG 0TNV TIEPITITWAON TTOU OI TPOTTOTIOIRTEIG TWV YTTNPECIV
ouvetayovtal duopevr) amoteAéopuarTa yia Toug MeAdteg, n ETaipeia Ba Toug EVNPEPLIVEI, TUHPWVA HE TO TTPORBAETIOUEVA OTO
KavovioTIKG TTAGioI0, TpIdvTa (30) NUEPES, TTPIV TNV EQAPHOYR TWV TPOTTOTIOINCEWY TNG YTpeoiag HA, Trapéxovrdag Toug
TIapaAAnAa 1o JiKaiwpa, EQPATOV ETNPEGJOVTAI VO UTTAVOXWPACOUV aTrd TNV TTapoloa aUPBaan TTou agopd oTnv YTInpeaia
HA.

10. AAYNAMIA XPHEHE

10.1 H Etaipeia oudepia guBUvn UTIEXE yia TN un TAPNGN 1 TNV aduvayia TAPNoNG Twv 6pwv Tng Trapouoag, 6Tav autd
ogeikeTal o avwTépa Bia A egaitiag dAAou Adyou, Tnv eméAeuan Tou otroiou n Etaipeia dev utropei va eAéygel, oTwg,
€EVOEIKTIKG, TTOAEHOI (KNPUYHEVOI A WN), TIAVONUIES, aTTEPYIEG, ATUXAKATA, TTUPKAYIEG, TTANUUUPEG, KaTtalyideg, oeiopoi i GAAa
PUOIKG PaIVOUEVA, TPOHOKPATIKEG EVEPYEIEG, OMOPOOPES, KUBEPVNTIKEG aTTAYOPEUDEIG, TIPAEGEIG EAANVIKWV A KOIVOTIKWYV f
GAMwV  apxwy, €PTIOPIKOG aTOKAEIoSG, SiakoT i BAGRN oTo oTaBEPd Bnuocio TnAemiKovVwVIakSd dikTuo 1 oE
TNAETTIKOIVWVIOKE SiKTUT TPITWY, SIKAGTIKEG ATTOQPATEIG, El0ayyEAIKEG TrapayyeAieg, augnon Tng atméoTaong Tou MeAdtn amd
TNV aoTIKA TTEPIOXT KaAuyng atmé Tnv ETaipeia, avTikardoTtaon Tou SIKTUoU XaAKoU, KATT.).

10.2 H Etaipeia dev €uBUveETQl yia TV TTOIOTNTA, ETTAPKEIN KAl OOQAAEId Twv JIKTUWVY TPITWY TTOU QVAYKAOTIKG
XPNoiuoTroIoUVTal yia TNV TIAPOXH TWV UTINPECIWV TNG, KABWG Kal yia oTroladATIoTe SUOXEPEIR XPAOEWS TWV UTTNPETIWY TNG
TIou o@eilovtal aTov £§0TTAIONG Tou MeAATN kai Be EPEl oTroIAdATIOTE EUBUVN AVTIKATACTAONG, TUVTAPNONG A avaBaduiong
Tou e§oTAIopoU auToU.

11. TEAIKOI OPOI

11.1 AkupdTnTa KATToIou pou 1) PEPOUG aUTOU Bev ETIPEPET akupoTNTa GAAOU Gpou 1 TNG ZupBaong f pépoug auTrg. Or
uTT6AOITTOI GpOI TTAPApEVOUV OF I0XU Kal avaTITUoo0ouV TTAPWG Ta évvoua armoTeAEoHATG TOUG Kal Ta Pépn Ba kataBaAAouv
KGBe TIPOOTIGBEI WOTE VA AVTIKATAOTAOOUV TOUG TUXOV (KUPOUG Opoug HE €yKupoug TTapamAfiaiou, Katd To duvard,
TIEPIEXOUEVOU.

11.2 Me v em@UAagn Twv avagepopévwy oTa dpbpa 6.4 kar 11.3 Tng TTapouang, kKaBe GAAn eidotroinon Tng Etaipeiag Tpog
Tov MeAdtn oTo TAdiolo Tng LUpBaong WTOpEi va yivel péow Twv Aoyapiacuwv TTou atrooTéAovtal atov MeAdtn r
NAEKTPOVIKA 1} pE KGBE GAAO TTPOCPOPO TPOTTO IBIWG PE AVOKOIVWITEIG HEGW TOU TUTTOU ) Tou SladikTuakoy ToTTou (site) Tng
Eraipeiag 1) pe diagnuioTikG pnvoparta. H Etaipeia oe otroiadrmoTe utmpesia pog Tov MeAdtn kai otnv KdBe eidoug
ETTKOIVWVIQ TNG PE QUTOV XPNaIpoTTOoIEl TNV EAANVIKF YAwooa. KaBe eidotroinon Tou MeAdtn Tpog Tnv ETaipeia givar éykupn
HOVO av YIVETaI EYYPAPWS KAl EVUTTOYPAPWS KAl aTTOOTEAAETAI TAXUDPOUIKA 1 PETAdIBETAI PE TNAEOHOIOTUTTIKG prjvupa (fax)
He amrédeign opbrig uETadoong PeTd To TEPAg auTig f GAAWG PE KABE vOpINO péco epocov PTTopEi va atmodelxBei n SAwan
BouAriogwg Tou KABE PEPOUG Kal N NUEPOUNVIT TG PE VOUINA péoa. Ta unviuaTa NAekTpovikou Taxudpopeiou (e-mail) epdoov
@EPOUV NAEKTPOVIKN UTTOYpaPr atroteAoUV Eykupn Kal SeTUEUTIKS SAAWON BOUARCEWS.

11.3 Kd@be tpotroTroinon, TpooBikn, kardpynon Twy épwv Tng Trapoucag ZUpBaocng ival £ykupn pHovo av yivetal eyypaguwg
KOl UTTOYPAageTal Kal ammd Ta dUo pépn, €kTOg av eTIBAAAETaI €K TOU VOUOU A kavoviopoU f améeaong Tng EETT rj aAAng
apuodiag Apxrg. H Etaipeia emigpuAdooeTal Tou SIKAIWPATAG TG Va TPOTTOTIOIEI TOUG GPOUG TNG TTAPOUCAg, CUUPWVA HE TNV
€KAOTOTE 10XU0UCA VOUOBEDIO KOl TOUG TTAPOVTEG OPOUG, WE TTPONYOUHEVN evnuépwaon Tou MeAdTn. Zuykekpipéva, n
TPOTIOTIOINGN TWV 6pWV TNG TTapoldong Ba 10X Vel HETE TRV TIAPod0o dU0 (2) PNVWV até TNV epapuoyn Toug. Me Tnv Tapodo
NG TEPIGDOU AUTAG, TeKpaipeTal 6T 0 MEAGTNG QTTOSEXETAI TIG VEEG TPOTIOTIOINCEIG, Ol OTToieg TTAéov Ba aTroTEAOUV
avaTréoTIacTo PEPOG TNG TTapodong oupBdaoews. H ETaipeia evnuepwvel Tov MeAaTn yia Tig ev Adyw Tpotrotroioeig éva (1)
HAVa TTPIV TNV EQapPUOYT TOUG WE TOug akOAoUBOUG TPOTIOUG: @) PE OXETIKA SNUOCiEUon TNG WG Avw TPOTTOTTOINONG 0TV
10T00¢eAida NG ETaipeiag kai B) péow Tou Aoyapiaogpou Tou, PE ava@opd OE EPPAVEG ONHEID TOU AoyapIaopoU 1 O€ OXETIKO
£VTUTIO TTOU OUVOBEUEI TO Aoyaplaopd KaBWG Kal UE OXETIKF EVNPEPWON dia TOU TPOTTOU, HE TOV OTIOIO TTPAYHATOTIOIEITAI N
e15oTToinon yia TV ékdoan Tou AoyapiacuoU NAEKTPOVIKA fi/Kal péow NAEKTPOVIKOU TaXUSPOUEIOU CUPPWVA PE TO EKATTOTE
10XU0V KAVOVIOTIKG TTAQiCI0.

11.4 O MeAdTng déxeTan avékkAnTa O n Z0pPRacn diémeral amd 10 EAANvikS Aikalo kai 6Ti eTITTpocBéTwg epappddoval ol
amo@doeig kai of Kavoviopoi Tng E.E.T.T., o1 I0XU0UTEG ETTi TwV TNAETTIKOIVWVIAKWY CUVOAAQYWY OUVABEIEG KaBWG Kal OAEG
0l EKACTOTE I0XU0UCES OXETIKEG SIaTAEEIS. Mo TNV €TTIAUCT Twv SIAYOPWV TTOU avaguovTal aTrd TNV eQappoyr/epunveia TG
Trapoucag oUpBaong o MeAAGTNG £xel TO SIKaiwpa va TTPOCPUYE! Kal 0TO KB’ UANV apuddio JIKAaTPIo TNG TTOANG OTNV OTToia
£XEI TNV KATOIKia TOU.

11.5 Pnré& ouvopoloyeital 611 0 MeAATNg dev £XEl TO DIKAIWHA VO EKXWPAOE! TIG ATTAITACEIG Kal TA SIKAIWHATA TOu aTré TN
Z0pBaon. H ETaipeia dikaioUTal va EKXWPIOEI O€ QUOIKS F) VOUIKO TIPOOWTTO TN €ioTTpagn Twv o@eihopévwy atro Tov MeAdTn
TIOOWV pe Baon Tn Z0pRacn.

11.6 K&Be kovotroinan eyypa@wy PETagU Twv CUPBAAOUEVWY HEPWYV YiveETal yKUPWG OTOV TOTTO KaTolKiag i £€5pag Toug,
€KTOG Vv KoIVOTTOINBEi aAAayr ToUg CULPWVA HE ToV 6p0 3.2 avwTépw. AnAvw uTreUBuva 611 éAaBa yvwon Kai atrodéxoual
Ta 600 avaypdovTal oTig ogAideg TNG ZUpBaong, (fiTol evBEIKTIKG TRV AiTnon, Toug Mevikoug Opoug Z0vdeong oTo AiKTuo TNG
Etaipeiag Tuxév Mapaptipara), kabuwg eTmiong kal Toug 6poug avaopikd LE TIG XPEWOEIG 6TTWG AUTOI ATTOTUTIWVOVTAI GTOV
ekaoToTE IoYUoVTa TIHoKaTAAoyo TG ETaipeiag, aUppwva pe Ta TTpoBAETTOUEVA 0TO dpBpo 6 TNG TTapouang. Etriong, dnAwvw
671 Exw eVNUEPWBET TILOG UTTOPW va EAEyXw Yia Toug AcikTeg MoiéTNTag Twv YTMEECIWDY Trou TipdkeiTal va AapBavw oTo e&hg
amé Ty ETaipeia péow Tou diadikTuakoU TOTToU: www.nova.gr/eksipiretisi-pelatwn kaBwg Kal va evnuepwBw yia Tov KWdika
Agovrodoyiag yia Tnv TMapox Ymnpeoiwv HAektpovikwyv Emkovwviwv  otoug  KatavaAwtég otn  diebBuvon:
www.nova.gr/eksipiretisi-pelatwn.

TéAog, dnAWvVw UTTEUBUVA OTI BAEG O SNAWOEIG/E§0UTIOBOTHOEIG/CUVAIVETEIG PoU £TTi TNG AiTnong eival akpiBeig kal aAnBivég
Kal TIg ammodéxopal ammapéykAita. Emiong, dnAwvw 6T, 0€ TEPITITWON TTOU 0 XPAOTNG TG oUVSETNG eival SIOQPOPETIKG
TIPOOWTIO, TOV £XW EVNHUEPWOEI TIPOCTKOVTWS YIa OAEG TIG UTTOXPEWOTEIG EKATEPWOEV TWV UEPWV TTOU ATTOPPEOUV OTTO TNV
TrapoUoa TIG OTTOIEG KAl OTTODEXETAI.

12. EIAIKOI OPOI £YNAYAZTIKQN YMHPEZIQN Internet, TnAepwviag & TnAedpaong

12.1 v TEPITITwaon Kard Tnv otoia o MeAdTng éxel TTpoRei aTn cuvawn £I8IKOTEPWY ZUPBACEWY Kal AAPUBAVEI CUVBUACTIKA
utinpeaieg Internet, TnAegwviag kai TnAedpaong amd v ETtaipeia (epegig ol «ZuvduaoTikéG YTINPETiEg»), 10XUOUV
OUPTTANPWHATIKG Ol TIAPaKGTW TTPATBETOI OpOI:

12.1.1 ATrapaitnTn TTPOUTIGB£0N YIa VO I0XUOUV O TIPOVOMIAKEG XPEWOEIG TWV ZUVBUAOTIKWY YTTNPECIWV, CUPPWVA UE TOV
10XUOVTA TIHOKATAAOYO, €ival VO TIAPApEVE! £V I0XU TO OUVOAO TwV CUPBRACEWY TTOU aTTapTi{ouV TIG ZUVBUACTIKEG YTTNPECIES.
Tig LuvduaoTikég YTINPeTieg uropolv va airnBoUv Kal EVEPYOTTOINCOUY TOOO VEOI GO0 Kal UQIOTAPEVOI MeAGTEG, oI oTToiol
diarnpouv evepyr) oUpBacn TnAepwviag kai Internet r TnAedpaong.

12.1.2 H didpkeia TnG oUPBACNG TWV CUVBUAOTIKWY UTTNPECIWY €iVal KOIVH YIa TO GUVOAO TWV UTTNPECIWV GTTOU aTTapTI{ouV
TO OUVBUACTIKG TTPOYpappa Kal o MeAdtng duvatal va eTIAEEEl peTagl Twv emAoywv Sidpkelag cupBoAaiou Trou SiatiBevTal
amé v ETaipeia oUu@wva pe Tnv ekdoToTte 10x0ouoa eUTTOPIKR TNG TTONITIKA. MeTd To Trépag Tng emAeypévng SIGPKEING
oUPBaONG N TTAPOUCa PETATPETIETAI AQUTOPATA OE AOPIOTOU DIAPKEIAG KAl ITXUOUV O OVOUAOTIKES TIHEG TTOU TrepIAapBavovTal
OTOUG TIMOKATAAGYOUG TTOU €ival avapTnuévol aTo www.nova.gr/eksipiretisi-pelatwn/timokatalogoi.

12.2 i) Ze mepiTTWON KatayyeAiag Tng Tapoloag até Tov MeAATN avagopIKa e TNV TIAPOXT| TOU GUVOAOU TWV ZUVBUACTIKWY
YTnpeoiwy, Xwpig umamoétnta Tng ETaipeiag i o mepimwon karayyeAiag Tng mapoloag omd Tnv Etaipeia Adyw
uTTaImOTNTAG TOU MEAGTN, TIPIV TNV CUPTTARPWON TG CUPPWVNBEITAG CUPBATIKAG DIGPKEING, OTTWG aUTH opideTal CUPPWVa
ME TIG €TMAOYEG TNG EKAOTOTE TPEXOUOOG EUTTOPIKAG TONITIKAG, OTTO TNV NUEPOMNVIa TG KOIVAG €vepyoTToinong Twv
ZuvBUAoTIKWVY YTINPESIWV, o MeAdTng ogeilel va kataBdAel To TToagd Trou avagépetal oto TYMBOAAIO STAGEPHZ
THAEDQONIAT & INTERNET kai ZYMBOAAIO WH®OIAKHEZ THAEOPAZHZ n otoia uno'rs)\al avaTdoTIaoTo PEPOS TNG
TapoUoag oUpPacng, ouptiepidapBavopévou PrA 24%—Férous-cuvdpopntikicTrrcopasns—10% Kal TEAoug oTaBeprig
TnAepwviag & Internet 5%, 61ToU AUTO EQAPUOLETAI, TTOU IOXUOUV OUNPWVA WE TNV Keipevn vopoBeaia. i) Eav o MeAdTng éxel
AGBel pia TTpocpopd £TIBOTNONG £LOTTAICHOU r/Kal €ISIKA TTPOTPOPA OTNV TIUA TG TUVIPOWNG Tou, HE EAGXIOTN didipkela 24
HNVWV, TOTE O€ TEPITTTWON KatayyeAiag TnG Trapoucag amméd Tov MeAATn avag@opikd HE TNV TTapoxr Tou ouvoAou Twv
ZuvduaoTIKWV YTINPEoIwV, Xwpig utramétnra Tng Etaipeiag i o€ mepimtwon katayyeAiag Tng mapouoag amd Tnv Etaipeia
Aoyw utraméTnTag Tou MMeAdTn, TPIV TNV CUPTIARPWON TwV 24 PNVWV avTioToIXa, OTTé TNV nUEpounvia Tng KoIvAg
EVEPYOTTOINONG TWV ZUVOUAOTIKWY YTINPEOIWY, 0 MeAGTNG o@eilel va KataBdAel TITIPOOOETa TO TTOGOS TTOU OpICETAl OTOV
EKAOTOTE I0XUOVTA TIMOKATAAOYO TNG UTINPETiag. iii) Ze TEPITTTWON TTOU O €OTTAICUGG TTOU OTTAITEITAI yia TNV TTapoXh
OIAOBATIOTE €K TWV ZUVOUACTIKWY YTTNPECIWY TIEPINAUBAVETAI OTO TTAKETO, UE TNV WE OTTOIOVONTIOTE TPOTTO AUon i Agn
10X00G TG oUpBaong Tou MeAdrn pe Tnv ETaipeia, r) o€ TepimTwon aviikataoTaong Tou €§0TTAIouoU pe aitnpa Tou MeAdTn r
oTnV TEPITITWon picBwong Tou, 0 e§0TTAICUAG, ETIOTPEPETAI EVTOG TPIAVTa (30) NuEPWY oTnv ETaipeia pe empéAeia Tou MeAdtn
Kal OTNV KaTaoTaon TTou TTapeARPOn pe OAa Ta TTAPEAKOUEVA TTOU TTEPIEIXE KATA TNV apxIKr TrapaAaBn egaipoupévng Tng
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@Bopdg aré auvien xpron, AAwg emMBAAAETaI TEAOG un €TTIOTPOPHG CUHPWVA LE TOV EKACTOTE I0XUOVTA TIHOKATAAOYO TTOU
eival avapTtnuévog oTnv 1oTooeAida www.nova.gr/eksipiretisi-pelatwn/timokatalogoi.

Kartd ta Aoitrd yia 1o ev Adyw ZATnUa Ba 1oXUouv o1 6pol Kal ol TIpoUTIoBETEIS TwV KaT 13iav OUUBATEWY.

12.3 ZTIG TIEPITITWOEIG PETATPOTIAG I SIOKOTIFG MEPOUG ) TOU GUVOAOU TWV TTAPEXOHEVWY CUVBUAOTIKWY UTTNPETIWV, I0XU0UV
Ta ETTIMEPOUG 1) CWPEUTIKG TEAN TTOU TTPOBAETTOVTAN VIOl TNV EKACTOTE TPOTIOTTOINGN, Ta OTToiC TIPOBAETTOVTAN EIBIKOTEP OTOUG
YEVIKOUG OpOUG TTAPOXIG TNAETTIKOIVWVIAKWY UTINPECIWV 0TaBepig TNAEpwviag kal Internet kai oToug yevikoug Gpoug
TIAPOXNG UTINPETIWV TNAEOPACNG KAl TIEPIYPAPOVTAI AVAAUTIKG OTOUG TIMOKATAAOYOUG TWV EKATTOTE UTINPETIWV.

12.4 T TepimTWON TTOU O UTTOWRPIOG MeEAGTNG €xel aitnBei ZuvBuaoTikég YTINPeoieg Kai dev evepyoTroinBei pia €€ auTtwv
Xwpig Bk Tou uTTaITIOTNTA, OUTE €XEI OAOKANPWEOEI N EyKATAOTOON TOU aTrapaiThTou £EOTTAICHOU Kai N EVEPYOTTOINON TwV
UTINPETIWY, 0 MEAGTNG UTTOPET va SIaTNPROE! EGV TO ETNIBUNET TNV ETEPN UTINPECIT XWPIG KATTOIA OIKOVOIKF ETNIRAPUVAN YIa
TN PN EvepyoTTOiNoN TWV ZUVBUACTIKWY YTINPEaIwy. H Xpéwan Tng evamopeivacag utnpeaiag Ba Siapopeuwoei cUpgwva e
TOV 10XUOVTA TIHOKATAAOYO TNG QvTIGTOIXNG UTTNPECIAG XWPIG TNV TIPOVOUIAKT XPEWON TWV ZUVBUACTIKWY YTINPESIWY.

12.5 Z& TepiTITWON TTOU O UTTOWRPIOG MeAATNG €XEl aIBei ZuvBuaoTIKEG YTTNPETIES KAl OKUPWOEI TNV aiTNaT| TOU TIPIV TNV
EVEPYOTTOINGN TWV WG Avw ZuvBUACTIKWY YTTNPETIWY, 0 MeAATNG o@eilel va eoTpéwel oTnv ETaipeia Ty agia Tng Angbeioag
£mMBOTNONG, CUPPWVA HE TOV EKACTOTE I0XUOVTA TIHoKaTdAoyo Tng Etaipeiag kal Tig AITAOEIS.

12.6 Tia TNV €§6@ANCN Twv TIAPACTATIKWY Trou ekdidovral amé Tnv Etaipeia yia Tig ZuvduaoTikég YTnpeoieg Oa
XPNOILOTIOIEITal £vag KOIVOG KWwBIKGG TTANpWHNAG. ATTapaitnTn TTPoUTTéBeon yia TV TIApoxr) Twv ZuvBuacTIKWY YTINPESIWY,
gival n TTpoorkouca £§6QANCN Tou GUVOAIKOU TTOT0U OQPEIARG TTOU avaypAPETal KATW aTrd Tov KoIve kwdiko TAnpwurg. Edv
uTTapxEl oTToIaSATIOTE ANEITPOBET N OQEIA £k péPoug Tou MeAdTn Tpog Tnv ETaipeia, n TeAeutaia Sikalodtal va TTpoBei o€
TIPOCWPIVA /KAl OPICTIKY SIOKOTTA TOU GUVOAOU TWV ZUVBUACTIKWY YTINPECIDY OUPWVa UE Ta opIfOuEVa OTnV TTapodoa
Kal oTig kat' 1diav ZupBdaoelg.

12.7 PnTd oup@wveital JETagl Twv HEPWY OTI yia 600 XPOVIKG BIAoTnUa o MeAGTNG TTapapEVEl EVEPYOS OTIG ZUVOUAOTIKEG
YTIpeaieg ol TTapovTeg 6pol UTTEPIOXUOUV TWV AOITTWY dpwv TNG TTapodoag f Twv AoITTWV KaT’ 18iav cupuBdacewy oTo Babud
TroU aAANAOKGAUTITOVTAI 1} QvTIKEIVTaI O QuTOUG.

12.8 O1 MeAdreg Trou amoAapBdavouv BN KOBESTWG TTPOVOUIOKWY XPEWOEWY Yia OIadATIOTE €K Twv SU0 ZUVBUACTIKWY
Yrmnpeoiwv duvavtal va emw@eAnBolv Twv TapOvIwy ZuvBuaoTIKWY YTINPECIWY. ZE pia TETOIA TEPITITWOTN, TTalouv
QUTOHATWG VO I0XUOUV OI TIPOVOUIAKEG XPEWOEIG, TTOU aTTOAGUBavav £wg TOTE.

12.9 Ze OAeg TG UTINPECiEG, N ETaipeia Siatnpei To Sikaiwpa va amodwoEl TIPOTQOPESG TTOU CUUTTEPIAAPBAVOUY dwpPEeav
unviaia Trayia A €KTITwon aTo pnviaio Traylo TnG eKAoTOTE BaciKrg uTIMPEETiag TTou éxel emAeXBei ammd Tov MeAdTn, o€ véoug
1} UQIOTAUEVOUG TUVBPOUNTEG TUHPWVA HE TNV EUTIOPIKI} TG TIOAITIKT) TIOU GVAKOIVWVETAI OTOV ICTOTOTTO WWw.nova.gr. £Tig
TIPOCQPOPES e BWPEGY pNViaia TIayIa 1 EKTITWAN GTO PUNVIAIo TTIAYIO TNG EKACTOTE BACIKAG UTIMPECIAG BEV GUMHETEXOUV TUXGOV
TIPOOBETa Xpewaipa TakéTa: Static IP, Wn@iakég eukohieg TNAepwviag, YTnpeoia Extra, Ymnpeoia Multiroom, Adult pack, f
EPATIAE XPEWOEIG EEOTTAIOHOU TNAEOPAONG, EYKATATTAONG, TEXVIKAG UTTOOTAPIENG, AOITTEG EUKONIEG / UTTNPETiEG Kal GAAEG
XPEWOEIG, £pOoOV dev avagépeTal pnrd atnv Aitnon Tng uTnpeciag. O1 apEows avwTEPW AVAPEPOUEVEG UTTNPETIEG BEV
aTmoTeAOUV EVOWHATWHEVES TTAPOXEG OTO BATIKG TTAYIO TWV UTINPETIWY TG ETaipeiag.

ENHMEPQZH ANA®OPIKA ME THN ENEZEPIAZIA MPOZQMIKQN AEAOMENQN

1. YmevBuvog Emegepyaaiag

Ta oToixeia Tng ETaipeiag pag mmou evepyei wg YmeUBuvog Emegepyaciag wg Tpog Ta Sedopéva Twy ouvBpounTwy Tng, Ta
oTToia £TTEEEPYATETAI YIO TV TTAPOXH TWV UTINPETIV TNG, £X0UV WG AKOAOUBWG:

Epmopikr Emrwvupia: NOVA TELECOMMUNICATIONS & MEDIA MONOMPOZQIMH A.E.

AlakpiTikég Tithog: NOVA MLAE.

‘Edpa: A. ABnvwv 106, ABrva, TK. 104 42

A®M: 099936189

AOQY: ®AE ABnviv

Kai Ta gToixeia Tou YTreuBuvou MpooTaadiag Aedopévwy (DPO) Tng eTaipeiag pag eivar:

‘Edpa: A. ABnvwv 106, ABrva, TK. 104 42

Email: dpo@nova.gr

H Eraipgia wg YmevBuvog ETegepyaaiag ouppop@uveTal TTARPWS He 10XU0V VOUOBETIKG TTAGICIO yia TV TTpooTadia Twv
TIPOOWTTIKWY Sedopévwy Kai 18iwg pe TI dlaTagelg Tou Mevikou Kavoviopou yia Ty Mpootacia Twv Aedopévwy 2016/679
Tou Eupwraikou KoivoBouAiou kai Tou ZupBouliou.

2. Zkotroi Emregepyaciag
H ETUIpEICl £TIECEPYAETAI TA TIPOOWTTIKG SESOPEVA TWV CUVIPOUNTWV TNG, YIa TOUG aKOAOUBOUG TKOTIOUG:
Ta TV ekTéAeon TNG oUPBAONG TTAPOXIG TNAETTIKOIVWVIOKWY UTTNPECIWV, KABWG Kal € TIPOoUBATIKG OTGSIO Yia
™My olvayn Tng.
ii. MotV TTapoxr UTIMPECIWV NAEKTPOVIKWY ETTIKOIVWVIWY OTOUG GUVSPOUNTES, TNV EVNHEPWAON Kal EEUTTNPETNOT] TOUG
avaQopIKA PE Tn OUVBEDT) TOUG, KAaBWGS Kal TNV aTrokardaTacn BAaBwv.

ii. Mo T ouppépewon Tng Etaipeiag pe Tnv utr’ ap. 876/7B/17-12-2018 Amépacn Tng EETT «EBviKkég Kavoviopdg
AvoikToU AIadIKTUOU» TTPOKEINEVOU VIO TNV EKTINGN TWV KIVATWY SIKTUOWV A/Kal GAAWY TTOPAETPWY TTOIBTNTAG Kal
N JlaXeipIon Twv CUVaQWY AITNPETWY Kal TTApPATIOVWY Twv ouvdpountwyv. 210 TAdiclo auté n Etaipeia
eme€epyddeTal dedopéva PETPAOEWY, DESOPEVA TEPUATIKWY OUCKEUWY Kal TEXVIKAG QUOEWS dedopéva, OTTIwG n
SieuBuvan IP, o povadikég apiBudg Bpodxou ot oTabepd SikTua, o apiBudg TNAepwvou A kapTag SIM.

iv.  Ta v eTTiTeugn TNg PETAdOONG TNG ETIKOIVWYIAG Kai TN SiaBiBaan TNg o€ IKTUO NAEKTPOVIKWV ETTIKOIVWVILV EVTOG
kal ektég EANGS0G.

v.  Ta TNV TIHOAGYNON Kal XPEWOT TWV TIAPEXOUEVWY UTTNPETIWV CUVIPOUNTWY Kal TOV EAEYX0 TNG 0pBOTNTAG QUTAG,
TNV TANPwWHR diacuvdéoewv oe GAAOUG TTaPOXOUG KABE POPA TTOU N ETTIKOIVWVIG TEpUATICETal OTa BiKTUG TOUG.

vi. Tl Tov €VTOTIIONO Kal TNV OTTOQUYH TIEPICTATIKWY OTTATNG, KABWG Kal yia TNV atmmoTpot uynArig acuvABioTng
XPAGNG TWV UTINPETIGV.

vii. Mo Tov oXedIAoS Kal TNV ETTIAOYA TWV TEXVIKWV PECWY Kal TwV TTANPOQOPIOKWY CUCTNHATWY Kal ToU £SOTTAICHOU
yia TNV Trapoxr} SIaBECiPwWY aTO KOIVO UTTNPETIWY NAEKTPOVIKWY ETTIKOIVWVIWV.

viii. T TN Aqyn Twv eVOEDEIYUEVWY TEXVIKWV KOl OPYAVWTIKWY UETPWY TTPOKEIPEVOU VO TIPOCTATEVETAI N AOPAAEIQ, N
OKEPAIOTNTA, N QUBEVTIKOTNTA, N EUTTIOTEUTIKOTNTA Kal N SIABECIPOTNTA Twy TTANPOPOPIOKWY CUCTNHATWY TNG
Etaipeiag kai n ac@dAeia Tou dnpoaiou SIKTUOU NAEKTPOVIKWV ETTIKOIVWVIWY.

ix. T TNV evnuépwon Twv oUVSPOUNTWY avagopIKd pe TV TTKeipevn AREn Tou cupBoAaiou Toug, TNV TPOTT autoU
o€ oupBAAalo aopioTou Xpévou, Tn duvardTnTa KatayyeAiag Kai avavéwang f avaBabpiong autol, Kabwg Kal yia
Ta kaAUTEPQ S10B£01ua TIHOAGYIO, CUPQWVA E T TIPOBAETTOPEVA OTNV UTT apiBy. 991/4/31-5-2021 Aégpaon Tng
EETT «Kavoviopdg Mevikiv ADEIDV».

X. Mo Adyoug €peuvag KatavaAwTwy, SIagripIong, aTTeuBEiag EUTTOPIKAG TTPOWBNONG TIPOIOVTWY Kal UTINPECIWV TNG
Etaipeiag.

Xi. o TNV KATaxwenan Twy TNAEQWVIKWY CUVIECEWY TWV CUVOPOUNTWY KaT' aitnor Toug oTo MnTpwo Tou dpBpou
11 Tou N. 3471/2006, 10 omoio tival SIOBECINO OE OIOVOATIOTE EVOIOPEPOUEVO, KABWG Kal OF UTTNPEDiES
TnAe@wvikwv KataAdywv.

xii. M v amédeign vopIung emayyeAparikig ouvaAAayrg f/kal TTpakTikig, TNV UTTOBOAR TTAPATTOVWY fj KaTayyeAILV,
TNV TIPOOAKOUCA €§ ATTOOTACEWS TOAUTOTIOINGN TWV CUVOPOUNTWY, KABWG Kal TOV TIOIOTIKG EAEYXO Twv
TIAPEXOUEVWV UTTNPETIWV OF EKTTARPWON OXETIKWY KAVOVIOTIKWY UTTOXPEWOEWV.

xii.  Ma TNV emdiwgn Twv amairfoewy Tng ETaipeiag kai kGBe £i50Ug OXETIKWY JIAPOPWY, Ol OTTOIEG ATTOPPEOUV OTTO TN
OGUUBATIKA OXECN PE TOUG OUVEPOUNTEG TN, £iTE OE TIPOBIKACTIKG OTABIO €iTE OTO TIAQICIO EKKPEUWY 1 Kol £V GENIgE
SIKAOTIKWV Kal GAAWY Guvagwv SIadIKaciWV (SI0IKNTIKWY, CUBIBACTIKWY KATT.).

xiv.  Tia Tov TTPOGUHBATIKG - TIPOANTITIKG THATOANTITIKG €AEYXO.

xv. T TNV TTOpoxA Twv aTmapaitnTwy, yia Tov EVIOTOWS TOU KAAOUVTOG, TTANPOQOPILY, OTIG apuédIes yia Ty
QVTIMETWTTION KATAOTACEWV £KTAKTNG AVAYKNG APXES, OTTWG OTIG SIWKTIKEG APXEG, OTIG UTINPETIEG TIPWTWY BonBeItv
Kal TTUpGOBEONG, TIG aTIAPAITNTEG TTANPOPOPIES, TIEPIAQUBAVOUEVWY TWV UTTNPECIWY EKTAKTNG avAykng Tou
£UpWTTAikoU apIBPoU KAROEWV KTAKTNG avaykng 112.

xvi.  Ta v ouppdépgwon TG ETaipeiag pe airfuara dnUooiwy apywy.

xvii. ~ Ta Adéyoug TTou agopolv Tn diepelvnon, diatmioTwon Kai diwgn eyKANPATWY, KATOTTIV QITAPATOG TwV appodiwy
APXWV.
xviii. [ TN CUPPGPPWON TNG ETAIPEING PE TNV POPOAOYIKT) vopoBeaTia.

3. Nopipeg Baoeig eegepyaciag
O1 ETTIPEPOUG ETTEEEPYATIES TWV TIPOTWTTIKWIV SESOUEVWIV TWV CUVOPOUNTWY OTO TTAQICIO TWV avwTéPW OKOTIWV, £dpadovTal,
ava TTEPITITWOT, OE pia aTTé TIG AKOAOUBES VOUIPEG:
a. ZTn oUYKATABEDT TOU UTTOKEINEVOU YIa VAV I} TIEPICOOTEPOUG OUYKEKPIUEVOUG OKOTTOUG.
B. ZTnV eKTEAEDN TNG OUPBOONG, TNG OTTOIOG TO UTTOKEIPEVO TwV dedopévwy gival TUPBAAAOUEVO PEPOG A OTNV avAyKn
AQWYNG PETPWV KaT' aiTNON TOU UTTOKEINEVOU TWV SESOPEVWY TTpIV atTé Tn aUvayn Tng oUuBaong.
Y. 21N ouppdpewan Tng ETaipeiag pe évvoun utroxpéwon TnG.
5. 271N SlapUAagn JwTikoU GUPPEPOVTOG TOU UTTOKEINEVOU TwV SeSopévwy i GAAOU QUOIKOU TTPOCWITTOU.
€. Z1a évvopa oupgépovta Tng ETaipeiag i TpiTou, évavTi Twv oTroiwv dev UTTEPIoXUEI TO GUPQEPOV 1) Ta BEPENIDBN
SIKAIWUATA KAl O EAEUBEPIEG TOU UTTOKEIPEVOU TV BESOPEVWV.

AkohouBei ouvoTTTIKGG Mivakag e TNV avTIOTOIXIoN TWV OKOTIWY ETTEEEPYOOING E TIG VOUILES BACEIG:

Nouiueg Baoeig >komoi Emre€epyagiag

2UyKaTaBeon YTTOKEIEVOU X.
EkTtéAeon Tng ouppaong i, i, il iv, v, Vii.
ZuppépWOon e Evvopn UTroxpéwon i, v, iX, Xi, Xii, Xv, Xvi, Xvii, xviii.

"Evvopo oupgépov eTalpeiag A TpiTou Vi, vii, viii, xii,

4. Katnyopieg Mp v Aedopé b1
H Etaipeia sm&spvu(sml 45|ctq>opun<ou; TuTroug npocwmkwv Sedopévwy avaAdyws Twv OKOTIWV €TTECEpyaciag TTou
ETTIOIKEL.
O1 BagIkéG KATNYOPIEG TIPOOWTTIKWY DESOPEVWV TTOU ETTECEPYATETAI N ETAIPEIR TIPOG ETTITEUEN TWV VOMINWY OKOTIWY OTO
TAioIo Twv SpacTnPIOTATWY TNG eival ol akOAOUBEG:
i.  ZToixeia TauTOTNTAG OUVSPOUNTH Gvoua, eTTwvupo, A.D.M, avtiypago SeAtiou TautdTnTag, diaBarnpiou (fj GAAou
QVTIGTOIXOU VOHIJOTIOINTIKOU £YYPAPOU TAUTOTTOINONG TIPOTWTTIKWY OTOIXEIWV).

i.  Ztoixeia emkoivwviag, 6Twg dielBuvan, TNAépwvo, email.

ii. ~ ZToixeia Tautotroinong KivnToU TEppaTIKoU, diEBvig TautéTNTa £§OTTAICKOU KIvnTAG TNAEQWViag (IMEI) kar TeXVIKG
XAPOKTNPIOTIKG auTtou, dIEBVRG TauTdTNTa oUVdPOUNTA KIVATAG TNAEPwviag (IMSI), kapTa TautéTNTag OUVDPOUNTH
(SIM, USIM), apiBuédg Bpdxou kai Aoira dedopéva TEXVIKAG PUOEWG YIa TOUG OUVDPOUNTEG OTABEPNG.

iv.  Aedopéva kivnong, Béong, Oykou SeSoPEVwY, XPOVOU XPAONG TWV UTINPECIWV TNG, avaAwong i utépBaocng Tng
EVOWNATWHEVNG OTO TIPOYPAUKA XPAONG.

v.  Aedopéva TTou agopolv aTnv cupBaTikr oxéon, 6TTwG eival EVOEIKTIKG CUPBOAaIa, TTavTOG EIB0UG QITAUATA KATT.,
nxoypagnuévesg KAoeIg Tpog To Turpa E§utnpétnong kai 1o Turipa MwAfogwy.

vi.  Oikovopikd dedopéva, OTTwG OToIXEIa TIMOAGYNANG, ETTIAOYT TPOTTOU TIANPWHIG, OTOIXEIA £§6QANTNG AOYapIACHWY,
OTOIXEI TOTWTIKWY 1] XPEWOTIKWY KAPTWY, OTOIXEIN TTICTOANTITIKAG IKAVOTNTAG, OTOIXEIM TG OTIOIN ApPOPOUV
AUPITPNTACEIG, OIKOVOUIKEG EKKPEUOTNTEG CUVOPOUNTWV.

vii.  Aedopéva TEXVIKAG QUOEWS Kal BAaBODIAXEIPIONG TTou OXeTi(ovTal PE TNV OUVSEDN TOU TUVdPOUNTH, OTIWG O
Hovadikdg apiBpdg Bpdxou ot aTabepd SikTua, 0 APIBUOG TNAEPWVOU KAl BESOPEVA LETPATEWV.

viii.  EIBIKEG OUYKOTABEDEIG TWV CUVBPOUNTWY Kol AoITTéG SNAWOEIG BOUAOEWS, 6TTWG eival n €181k guykaTdBeon yia
Ayn emKoIvwvIWY aTré Tnv ETaipeia, n eyypagr Kai ameyypagr amd 1o Mntpwo Tou dpbpou 11 kai atré Tov Eviaio
TnAepwviké KardAoyo r Toug TnAepwvikoug KartaAdyoug trou diaxeipiera n ETaipeia.

Ta TTpoowTikG Sedopéva Twv ouvdpounTwWY cuMéyovtal ammd Tnv ETaipeia eite atmé Toug idioug, kaTtd Ty TTPooUPBATIKA
EVNUEPWON Kal T oUvayn Tou oupBoAaiou Toug e QUOIKN TTapoudia, TNAEQWVIKE i Yn@Iakd, kaBuwg Kal katd Tn IGpKeIa
TNG OUPPBATIKAG OXEONG, 6TTWG SeSOPEVa TTOU APOPOUV TIG ETTIKOIVWYVIEG Tou MeAdTn pe To TpApa E§umnpérnong MeAatwy,
TIOU TTpayHaToTToIoUVTal TNAEPWVIKWG, WE NAEKTPOVIKF aAAnAoypagia f/kal eyypapwg eite kai SiaBiBagovTal amd TpiToug
OTWG €ival o apuodIEG BIOIKNTIKEG, AOTUVONIKEG, €I0AYYEAIKEG, DIKOOTIKEG Kal v yével Anpdoieg Apxég. Eidika ta oToixeia
MOTOANTITIKAG IkaveTnTag Tou MeAdTn KivnTAG TNAEQwviag n ETaipeia Ta AapBdver amré Tnv Etaipeia THAEFNOYZ.

5. AioBiBaon MpoowTikwv AeSopévwv ZuvdpounTwv

H Eraipeia SioBdade dedopéva CUVOPOUNTWV TG OF CUVEPYAJOUEVEG HE AQUTAV ETAIPEIEG TIOU AEITOUPYOUV WG EKTEAOUVTEG TNV
emegepyaaia yia Aoyapiacpéd Tng. O1 katnyopieg Twv ekTEAOUVTWY TNV eTTEEEPYaTia TTou AauBavouv dedopéva ouvdpounTwyV
TEPIAGUBAVOUV GUVEPYATEG BIKAIOXPNONG, KEVTPA TNAEQWVIKWY TIWAACEWY, ETAIPEIEG EPEUVGI, SIOQNUIOTIKEG ETAIEIES,
Tapoxoug utnpeoiwv NG Kovwviag Tng MAnpogopiag, OmTwg umnpeoiwv cloud, TAaropuwy, @iAogeviag K.a.,
TNAETTIKOIVWVIOKOUG TTAPAXOUG UTINPECIWV XOVBPIKNG TTpdoRacng ot dikTud, pIoBwUEVES ypappég K.d. OAor o Trapammévw
OUVEPYATEG EVEPYOUV Yia Aoyapiaad Tng ETaipeiag, GUNQVa e TiG HETAEY NUWY CUPBACEIG, YIa TO OKOTIO TNG TIAPOXNS TNG
OXETIKNAG UTIPETIAG, TNG ATTOKATACTAONG AUTAS OE TrEpiTTwon BAGBNG, TNG HETAB00NG TNG ETIKOIVWVIAG, TNG XPEWONG AUTAS,
NG EEUTTNPETNONG TWV CUVDPOUNTWY, TNG EUTTOPIKIG TTPOWBONONG, £PEUVAS KOl EV YEVEI EVNPEPWONG TWV TUVSPOUNTWV.
EmmAéov, Trpokeipévou va Siaaalioel TNy €ioTrpagn kai §69ANoN Twv AOYapIaoHWY Twv cuvdpounTwy, n ETaipeia duvartal
va diaBIBagel TTPOOWTTIKG SeSOPEVA QUTWV OE XPNHATOTTIOTWTIKG IBpUHATA, ETAIPEIEG EVUEPWONG OPEINETWV KAl DIKNYOPIKG
ypageia kai etaipeieg. O1 AioTa pe TIG ouvepyaldpeveg Pe TNV ETaipeia eTAIPEIES EVNUEPWONG OPEINETWV, BPIoKETAI avapTNUEVN
otov  akéhouBo oUvdeopo  www.nova.gr/politikes-oroi/politiki-prostasias-prosopikon-dedomenon  kai - eviéxeTal  va
TPOTIOTIOIEITAI OTTOTESHTIOTE HE TNV TIPOCTBIKN I APAIPETT TUVEPYAJOUEVWV ETAIPEIWV.

H Etaipeia utroxpeoUTal £TTioNg oUQWVA PE TNV KEipEVN vopoBeaia va SiaBIBagel Ta TIPOOWTTIKG SESOUEVA TWV TUVEPOUNTWY
OTIG ApPUODIEG OOTUVOUIKEG, DIKAOTIKEG, EI0QYYENIKEG, SIOIKNTIKEG, POPOAOYIKEG Kal GAAEG apuodIEg ApXEG EVTOG Kal EKTOG
Eupwraikrig ‘Evwong, KaTOTIV £YKUPOU QITALATOG QUTWYV, EVBEXOHEVWG, XWPIG TIPOTEPN EVNHEPWOT] TWV GUVBPOUNTMV.
EmimrAéov, oTo TrAaiolo Tng SIacUvBeong Kail TG TIEPIAYWYNG TIPOKEINEVOU va JIao@aAIfeTal N atTpdoKoTITn JIGBETN GTO KOIVO
TWV UTTNPECIWV NAEKTPOVIKWY ETTIKOIVWVILY, YIO TNV TIAPOXA Kal XPEWaN Twv UTTINPETIWY, N ETaipeia opeikel va SiaBiBagel
TIPOOWTTIKG SeSoPEva CUVBPOUNTWY TNG 0t GAAOUG PopEig TTapoxrg dnpoaiou diKTUoU evTog kal kTG Eupwraikng ‘Evwong,
ol oTToiol Kal AEIToupyoUv wg auToTeAWS UTTEUBUVOI ETTEEPYQTiag oUNPWVA WE TNV KEiPEVN VOUOBETia.

Emiong, Ta oToixgia Twv TNAEPWVIKWY CUVIECEWV TWV CUVSPOUNTWY, TTOU gival eviaypévol ato MnTtpwo Tou dpBpou 11 Tou
N. 3471/20086, diapiBagovTal og KGBE eVOIAPEPOUEVN ETAIPEID, TTOU AEITOUPYET WG UTTEUBUVOG ETTEGEPYATIOG, TTPOKEINEVOU Var
e€apeBOUV aTrd DIAPNUIOTIKEG EVEPYEIEG TNG. AVTIOTOIXWG, TIPOOWTTIKG  dedopéva ouvdpounTwy SiaBiBadovTal oTov TTPOXO
utrnpeciwv Evotroinuévou TnAegwvikou KaraAdyou.

MpoowTiké AeSopéva ouvdpounTwy duvaral va SiaBiBadovial cUNQWVa e TNV Keiuevn vopoBeaia o€ gopeig Tou dnuociou
oto TAdicio  SiaAemoupyikétnTag, 6mwg To Kévipo AlaAerroupyikotntag Tng levikig TMpaupareiag MAnpogopiakwy
SuoTtnudrwy Anpoéoiag Aloiknong (M.I.M.Z.A.A.), kaBWg KAl O€ UTINPECIEG AVTIMETWTTIONG KATAOTACEWV £KTOKTNG AVAYKNG,
(kaToTV KAONG Yia TTapddelya Tou auvdpopnTr ato 112).

AigukpiviCeTar 6T 0TO TTAQICIO TOU TOU TIPOCUKRATIKOU EAEyXOU KaT TN aUvayn cUpBacng KivnTrg TNAEpwviag, n Etaipeia
Suvaral va avadnTd Kal va AapBAaver OTOIXEIA TTOU a@opoUy TNV TIIGTOANTITIK IKAVOTNTA TWV CUVOPOUNTWY aTTd TNV ETAIPEIR
THAEITNOYZ, n omoia Aeitoupywvtag wg YTeuBuvog ETregepyaaiag, Tnpei unTpwo OTO OTIOI0 KATAXWPOUVTAl GUVOPOUNTEG
KIVNTAG TNAEQWVIAG, 01 OTToi0l TUXOV:

(a) eppavifouv AngimpoBeoun o@elAr ion 1) peyaAiTepn Twy diakooiwy eupw (200€), n otroia £xel kataaTei AngmTpdBeapn yia
XPOVIKO SIGOTNUA GVW TWV EVEVAVTA NHEPWY, 1

(B) epgavifouv AngITpdBeaun o@eIAf kal £xouv amoouvdeBei amé To dikTuo 1} éxouv pPETaPEPBEi 0t GAAO BikTuO péoWw
Sladikaciag eopnToTNTAG apIBUOU XWPIG Va £X0UV TIANPWOE! Kavéva Aoyaplagpd TTapd Tig VOUINEG OXARCEIS 1) apviBnkav va
TIPoBoUV O€ DIAKAVOVITUO TNG OPEIANG TOUG.

MNa mig die§aydpeveg amd v etaipeiac THAETNOYZ emegepyaoieg Kal TNV UTTOBOAR OUVAQWY QITNPATWY aTTd TOUG
ouvSpounTEG, ol TEAEuTaiol UTTOPOUV va aTreuBuvBoUv oTa akdAouBa aToIxEia ETTIKOIVWVIAG:

THAETNOYZ tnA. 210-6180011, A/von: Pidapeiou 12, Xahavdpl, T.K. 15233, www.telegnous.gr.

6. Xpoviké SidoTnua diarth Twv Mp KWV TwV ZuvdpounTwv

H Etaipeia Siaopaliel 611 10 Xpovikd SIGoTnua ammoBrikeuong kai SIaTApNong Twv TIPOCWTTIKWY SES0UEVWY TTEPIOPIETAI OTO
eAaxioto duvatd Kal 6Tl Ta TTPOCWTTIKG Sedopéva Sev dATNPOUVTAl UTTO HOPQR TTOU ETTITPETTEI TNV TAUTOTIOINGN Twv
UTTOKEINEVWY TTEPICOBTEPO TG 600 Eival AVayKaio yia TV ETTTEUEN TWV OKOTIWV ETTEEEPYATiag.

Eidikétepa, n Etaipia utroxpeoUtal va Tnpei yypaga 1 NAEKTPOVIKG apXeia, CUPTTEPIAQUBAVOUEVWY KOl NXOYPAPNHEVWY
OUVOpINIWY (OUMBAOEIG, QITAOEIG CUVDPOUNTWY, TrapdTiova, KatayyeAieg kai Ao aAAnhoypagia) yia 600 SidoTnua
Bpioketal og 10x0 n oUpBacn Twv OUVOPOUNTWV R TTapéxovTal Kal AauBAvovTal ev YEVEl UTINPECIEG NAEKTPOVIKWY
ETTIKOIVWVIWV Kall ETTITTAEOV yia 600 XpOvo TTPOBAETTETAI OTTO TNV KEiEVN vopoBeaia.

EmmAéov, epooov petd TN Agn Tng olpBacng BpiokeTal o€ ekKpepdTNTA a@itnua eTiAuong dlagopdag 1 katayyeAia Tou
ouvdpouNTr eVWTTIoV apu6diag dioiknTikAg, dnudaiag i AikaoTikig Apxng, n ETaipeia ogeilel va diatnpei Ta ev Adyw dedopéva
HEXPI TNV OPIOTIKA ETTIAUGT TNG dIaPopdg.

Emiong, Ta dedopéva Kivnong kal BEONG TwV ETMIKOIVWVIWVY Tou ouvdpounTn 1 XprioTn, Kabwg kai Ta cuvaer| dedopéva Trou
aATIAITOUVTAI YIA TNV avayvwpior] Tou, dIaTnpoUvTal UTTOXPEWTIKE, OTTwg 0 VOUOG opidel, €T dWdeka (12) prveg amoé Tnv
NUEPOUNVIa TNG ETTIKOIVWVIOG KOl KATOOTPEPOVTAI PE TO TTEPAG TOU dWIEKAUIVOU PE auTopaToTToiNuévn diadikaaoia, EKTOG av
£xouv NN aTToKTOE! TTIPOORACT O€ AUTG O APHABIEG AOTUVOUIKEG, BIKAOTIKEG, EI0QYYENKEG Kal GAAEG AnuGoIeg ApXES.

Ta oToixeia TTOU UTTOKEIVTAI OE EVOEXOUEVO POPOAOYIKO EAEYXO, TT.X. OTOIXEiM TIHOAOYNONG, e€aipolvTal TNG wg Gvw
Sladikaciag Slaypa@rig Kai daTnEoUVTal UTTOXPEWTIKG CUPQWVA PE T POPOAOYIKI VOPOBETIa Kal TTAVTWE péXP! dwdeka (12)
£T1), EKTOG KI QV ATTOTEAECOUV QVTIKEIPEVO EAEYXOU, OTTOTE Kal SIaTNEOUVTal PEXPI TNV OPICTIKI ETTAUCT TNG UTTOBECNG EVWITTIOV
TWV appOdIWY ApXWV.

7. Mérpa AcaAsiag

H Etaipeia Adn katd Tov 0XedIAOUS TwV UTMPECIOV TG, EXel AdBel Ta KATGAANAQ TEXVIKE Kal OpYavwTIKG PETPA Yia VO
Slao@ahioel TNV TAPNGN TG VOHOBETiag yia TNV TTPOCTACHa TWV TTPOCWTTIKWY Jedopévwy, KaBWS yia TNV ETTITEUEN Tou
KATGAANAOU ETTITTESOU AOPAAEING TWV TIPOOWTTIKWY SESOPEVWY Twv cuvdpounTWV TnG. Exel AdBer de, GAa Ta amapaitnta
METPO aOQAAEiag TTPOKEINEVOU VA PNV ETHTPETTETAI N TIPOOBACN OTA TIPOOWTTIKG Sedopéva ot Kavévav Ao TTépa amd Ta
KaT@AANAa £€0uUaI0BOTNHEVA TIPOG TOUTO TTPOCWTIA KAl HOVO YIa TOUG OKOTIOUG ETTEGEPYATIOgG TTOU TIPOBAETIOVTAI AVWTEPW.
Emmpdéobeta n Etaipeia epappdlel auotnpég MoAmikég kai Aladikaoieg, oUp@wva pe TIG oTToieg evepyolv Oool
eTeEEPYAgoVTal TTPOOWTTIKG SeSopéva kal £X0UV TIPOBAEPBE OAX Ta ATTAITOUNEVT PETPA VIO VA EQAPHOZETAI TO I0XUOV VOUIKO
KQIl KQVOVIOTIKG TTAQITIO, GUNTTEPIAAUBAVOUEVWIV TOKTIKWY ECWTEPIKWY EAEYXWV Kal EKTTAIBEUTEWY TOU TIPOCWTTIKOU.

Orav n emegepyaoia yiveTal Je TN XpAON VEWVY TEXVOAOYIWV TTPAYHOTOTTOIEITaI HEAETN EKTIMNONG QVTIKTUTTOU £TTECEPYQTIag.
Eidikd g€ 6,T1 agopd TV TTAOAYNON Twv cUVSpopNnTwY TG oTo diadikTuo, SieukpiviGetal 6T n ETaipeia 5 d0varal va eyyunBei
TNV a0QAAEIR TWV TIPOCWTTIKWY dedopévwy TTou diapiBadovTal péow Tou SiadIkTUou Kal otroladrTroTe TéTola SiaBiBacn yiveral
UTT’ €UBUVIN TOU UTTOKEIPEVOU.

8.A X aY TWV M
H Etaipeia AapBaver Ta KatGAAnAa PETpa yia va SIEUKOAUVEI TNV GOKNON TwV SIKAIWPATWY TwV CTUVSPOUNTWY TNG Ww¢
UTTOKEIPEVWY Twv Sedopévwy. EISIKOTEPA, Ta UTTOKEIPEVA, £XOUV T duvaTdTNTA VA AOKOOUV Ta akGAouBa dIKaIpaTa:
i.  Akaiwpa TpdoRaong, SNAAdK JIKAIWHPA VO EVIHEPUWVETAI TO UTTOKEIUEVO YIO TA TIPOCWTTIKG Tou dedopéva Trou
TnpouvTal oTa apxeia Tng ETaipeiag kai epdoov To aitnBei, va aTToKTd avTiypaga, TNPOUHEVWY TWV TIPOUTTIOBECEWY
Tou evikoU Kavoviopou yia Tnv Mpootacia AeSopévwy.

i. Akaiwpa 516pBwong, dnNAadr diKaiwHA va AITEITAI TO UTTOKEIPEVO TNV J10pBwon avakpIBEIDV KAl CQAAPATWY OTa
TTPOCWTTIKG Tou dedopéva TTou TnPoUvTal oTa apxeia Tng Etaipeiag.

ii. ~ Aikaiwpa dlaypa@ng, SnAadr dIKaiwHaA VO AITETAI TO UTTOKEIEVO TV Slaypagr 1 TNV TTavon Tng eTegepyaciag
OedOPEVIWV TIPOCWTTIKOU XaPAKTAPA TTOU TnpolvTal oTa apxeia Tng Etaipeiag, utd Tov 6po Twv €I8IKOTEPWY
TIPOUTIOBECEWY Kal TIEPIOPICUWY TTou TipoBAETTovTal oTov Meviké Kavoviopd yia Tnv MpooTacia Twv Aedopévwv
Kal TV €15IKr vopoBeaia.

iv.  Aikaiwpa TrepIOpPICPOU TNG ETIEEEPYATIAg TWY TTPOOWTTIKWY SESOUEVWY TOU UTTOKEILEVOU YIO OUYKEKPIMEVO
OKOTTO, UTTO TOV PO TWV EIBIKOTEPWY TIPOUTIOBETEWV Kall TTEPIOPITUWY TTou TTpoBAETTOVTal oTov Mevikd Kavovioud
yia TV MpooTacia Twy Aedopévwy Kal TNV €I8IKR vopoBeaia.

v.  Aikaiwpa @opnTéTnTag, dnAadh dikaiwpa ameubeiag daBiBaong Twv deSOPEVWY TTPOCWTTIKOU XAPAKTAPA TTOU
a@opPoUV TO UTTOKEIPEVO GTOV OpyavIoPd TTou Ba UTTODEIEE!, EQOTOV aUTA gival TEXVIKG SounpéVa, CUNQWVA JE TNV
OXETIKF VOUOBETia.

vi.  Aikaiwpa gvavtiwong — avritagng otny eTegepyacia TwWV TPOOWTTIKWY SESOUEVWY TOU UTTOKEIEVOU, UTTO ToV
06po Twv €IBIKOTEPWY TTPOUTTIOBECEWY Kal TTEPIOPICUWY TTou TTpoBAETTovTal oTov Meviké Kavoviopd yia Tnv
MpooTaoia Twv Aedopévwy kai TNV eIBIKr vopoBeaia. H Ikavotroinon Tou ev Adyw SIKAIWPATOG EVOEXETAI VO TEAET
UTIo TNV €mM@QUAAgN OUVBPOUNG TUXOV ETTITAKTIKWY VOHINWY AGYWV yia TNV ETTEEEPYATia, OI OTTOIOI UTTEPICXUOUV TV
OUPQEPOVTWYV TOU UTTOKEIPEVOU, KABWG Kal TV EVWOHWY CUPPEPOVTWY TnG ETaipeiag yia Tn BgpeAiwon, doknon i
UTTOOTAPIEN VOUIKWY OgIOEWY TNG.

vii.  Aikaiwpa evavriwong — avritagng otnv Afyn M M€ amoQd , CUMTTEPIACHP! HEVNG
TNG KATAPTIONG TTPOQPiA.
viii.  Alkaiwpa avakAnong Tng xopnynBeicag ouykardBeong ava Tadoa oTiyur, 6Tav auTrh aTTroTeAei Tn vouIkr Baon

ETTEGEPYATIOG TWV TIPOCWTTIKWY Tou SeSOPEVWYV Kal IBiwg 6Tav auTh Xopnyrnenke yia TrpowdnTikoug okotroug. H
avakAnon Tng ouykardBeong 1oxUel TTAvTa yia To PEAAOV Kal Oev €TTNPEEGZEI TN VOMINOTNTA TWV TIPASEWY
eTegepyaaiag ou EAapav xwpa TpIv TNV avakAnot Tng.
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H Etaipeia, Tnpoupévwy Twv OXETIKWY TTPOUTIOBEcEWY Kail Opwy, Ba armravTioel dwpedv oTa QITAUOTA TWV CUVEPOUNTWY,
Xwpig KaBUTTEPNON Kal O€ KABE TIEPITITWON EVTOG PNVOG atré TNV TTapaAapri TOUG, EKTOG ESAIPETIKWV TTEPITITWOEWY, OTTOTE N
avwTépw TTPoBeopia uTTopei va Traparabei kard dUo (2) akOpn PAVEG, EQOCOV aTTaITEiTal, AaUBavouévwy utroyn Tng
TTOAUTTAOKOTNTOG TOU AITHPATOG fi/Kal TOu OUVOAIKOU apiBpou Twv aimpdtwy. H ETaipeia Ba TTpoxwproel o€ evnuépwon yia
TUXOV TTapATacon eviog UNveg aTmé Tnv TapaAaBn Tou airipaTog, kabwg Kal yia Toug Adyoug Tng kaBuaTépnang.

Edv dev kaBioTaral duvaTr N IKAvoTIoinan Tou aITAPaTog, n ETaipeia Ba evUEPWOEN TO UTTOKEINEVO XwpPig KaBuaTépnan Kai
TO apYOTEPO EVIOG UNVOG o TNV TTapaAaBr) Tou AITAPATOG, VIO TOUG OXETIKOUG AOYoug Kai yia Tn SuvaTtdtnTa va uTroBAAAE!
karayyeAia otnv Apxr MpooTtacioag Aedopévwy Mpoowikod Xapaktipa (ANAMX), kabwg kai yia To JIKAiwHa va TIPocUYEl
EVWTTIOV TWV aAPHOBIWY SIKACTIKWY APXWV.

Edv 1o aitnua Tou utrokeipévou kpiBei amo Tnv Etaipeia wg TpodiAwg apaoipo fi utrepBoAikd, duvatal va emRAAEl TNV
kataBoAr eGAoyou kai avéAoyou TéAoug, AapBavovTag utroyn Ta SloIkNTIKG £€0da yia TV IkavoTroinan Tou i va apvnBei va
BWOEI CUVEXEID OTO £V AOYW aiTnpa.

Ma v doknon Twv avwtépw JIKAIWPATWY, TO EVOINPEPOUEVO UTTOKEINEVO Ba TTPETTEI va £TIAEGEI KATTOIOV ATTO TOUG
ak6AouBoug TPOTTOUG UTTOROANG:

. Na petaBei og kamolo améd Ta egouoiodotnuéva KaraoTriuara Tou SikTuou Tng ETaipeiag, pe To SeAtio Tng
QOTUVOUIKNAG TOU TAUTATNTAG fj GAAOU Vopiou Snpoaciou eyypagou atrddeIENg TAUTOTIPOoWTTIOG.

. Na gupTrAnpwoel TNV NAEKTPOVIKA @OpHa €TTIKOIVWViag oTo www.nova.gr/eksipiretisi-pelatwn/epikoinonia/forma-
epikoinonias emAéyovtag 1o Tedio «Aoknon Aaiwudrwv GDPR». H umoBoArn g @oppag Ba mpémel va
ouvodeUeTal aTé (i) éva EUKPIVEG €yypago TAUTOTTPOOWTTIAG (TT.X. avriypago Tautétntag, diaBatnpiou) kar (ii)
uTrEUBUVN dAWON PECW TOU WWW.QOV.Jr.

. Na amooTeilel To aitnud Tou pe ouoTnuévn €MOTOAR Kai Pe TV €vOEIEn aTo @dkedo «AITHZIH MPOZQMIKON
AEAOMENQN-GDPRy, otn die08uvon A. Abnvwyv 106, Abriva, Attikrg T.K. 104 42, utroyiv Tng Etaipeiag.

TNV TEPIMTwon auth n emoToAd-aitnua Ba Tpémel (i) va gépel yviioio Tng utoypaenrg até KEM/Actuvopia kai (i) va
ETTNIOUVATITETAI QVTIYPAPO-PWTOTUTTIO TAUTOTNTAG TOU AITOUVTA.

Z€ TIEPITITWON TTOU TO UTTOKEIMEVO B SUvartal va UTTOBAAEI TO aiTnE Tou WE KATTOIOV aTré TOUG TIapaTTavw TPOTIoug, autéd
HTTOpEi va uTToBANGET aTTd TpiTo TTPOCWTTO, TO OTTOI0 IABETEI TTPOG TOV OKOTIO AUTO OXETIKNA £§ouaiodoTnon. H e§ouciodsétnan
auTA Ba TIPETTEI va PEPEI TO YVATIO TNG UTTOYPAPHG TOU UTTOKEINEVOU Twy Sedopévwy (Wéow KETM/AT i www.gov.gr). ZTnv
TEPITITWON auTh Ba TTIPETTEN va ETTICUVATITOVTaI TIEPav TNG £§0UTIOBGTNONG, AVTiYPAPA OUPOTEPWY TWV TAUTOTATWY, TOU
£E0UTI0B0TOUVTA Kl TOU E§O0UCIOBOTOUHEVOU.

e TEPITITWON KATA TNV oToia 0 ouvdPOUNTAG BEwpEi 6T Ta avWTEPW BIKAIWHATE TOU SEV IKAVOTIOINONKAV ETTAPKWG,
dikaioUTal va utrofdAer katayyedia otnv Apxr MpooTaaiag AeSopévwy Mpoowikol Xapaktpa [YoBoAr karayyeAiag otnv
Apxn | ApxA Mpootaociag Aedouévwy MpoowtikoU XapakTipa (dpa.gr)] Tou edpelel otnv ABrAva, £TTi TNG Aswpdpou
Kneioiag 1-3, T.K. 115 23 (TnA.: +30 210 6475600).
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