FENIKOI OPOI MAPOXHZ THAENIKOINQNIAKQN YMHPEZIQON ZTAGEPHZ THAE®QNIAZ KAI INTERNET

MeTagu Tng Etaipeiag pe v emwvupia «NOVA TELECOMMUNICATIONS & MEDIA MONOMPOZQMH A.E.» kai 10
BiakpiTik6 TiThAo «NOVA M.A.E.», Trou £dpeUel otnv ABrva ATTiKAg (A. ABnviv 106) pe A.®.M.: 099936189, (AP.MHTPQOY
FEMH.: 004127301000) (eegrg n «ETaipeiar) kai Tou MeAGTN pe Ta OToIXEIR TTOU avaypd@ovTal 0TV aitnon oTnv otroia
ETTNIOUVATITOVTaI Ol TTAPOVTEG (EPEEAG «o MEAGTNG»), CUPPWVABNKAV Kal éyivav apoiBaia aTrodekTd Ta akdAouBa:

OPIZMOI

O1 ak6AouBEeg AEGEIS KOl PPACEIG TTOU XPNOIMOTIoIoUVTal aTNY TTapoUca Ba £X0UV TO TTAPOKATW vOnua:

Aitnon: H aitnon (Trapoxig uTpPEeCIWV) N oTroia uTToYpAEeTal aTTd Tov MeAdTN i aTrd £§0UTIodoTNUEVO aTTO QUTOV TIPOCWTTO
Kol ouvodeUeTal aTrd Ta SikaloAoynTIKa £yypaga Trou éxouv {ntnBei amd Tnv Etaipeia.

MeAdtng f Zuvdpountig: To QuUOIKG 1 VOUIKG TPdowTo To oTroio cupBaAeTal pe TNV Etaipeia yia tnv mapoxn
TNAETTIKOIVWVIOKWY UTTNPECIWV Kal TNV TIPOoRact Tou aTo TNAETTIKoIVWVIaKS dikTuo TG ETaipeiag kai TipoAoyeital atméd Tnv
Eraipeia. Ze Tepitrrwon oikiakou MeAdrn, dieukpivigetan 611 o1 UTTNPETiEg TNG ETaupeiag Tpoopidovral pévov yia oikiakn xpron,
QATTOKAEIOPEVNG OTTOINTDNTTIOTE ETTAYYEAUATIKIG XPoNG.

Z0pBaon: H ARpNg vouiki Kai eptropiki oxéon Tng Etaipeiag kai Tou MeAdtn n otroia amaptieral amd Tnv AiTnan, Toug
TrapovTeg Mevikoug Opoug, Ta TUXOV uIoTapEva MapapTAHOTa Toug KaBwg Kal Toug 6poug Kal TIg TTPOUTIOBETEIS TTou
TrepIAapBavovTal o€ autd.

Kartoxog TnAeTTIKoIVwVIaKrg auveang: O eyyeypappEVOG OTO OPXEID EVOG dNUOCIOU TNAETTIKOIVWVIAKOU OpYavioHoU wg
KATOXO0G HIag TNAETTIKOIVWVIOKAG OUVSETNG HE YEWYPAPIKG apIBUS yia TNV TTApOXT| TNAETTIKOIVWVIAKWY UTTNPECIWY OUHQWVA
ME TNV Keipevn vopoBeaia.

TéAn ZuvdpopnTwyv oTaBeprig TNAepwviag: voolUvral Ta TéAn Tou kataBdAovial uTTép Tou Angociou kal Ta oTroia
ETMRAPUVOUV ATTOKAEIOTIKG TOV MEAGTN.

TnAetmkovwviakég YTpeoieg: O TNAETTIKOIVWVIOKEG UTINPEDIEG Pwvrg, dedopévwy, TpdoBaong oTo diadikTuo (OTwg
evdeikTikd ADSL/VDSL) Tou mapéxovtal otov MeAdtn améd Tnv Etaipeia, €101 0Twg TreplypdgovTal otn 0uBaon ri/kai
otroladfToTe uTnpeoia emAEEEl va TTapdoxel eptropiké n Etaipeia oto péAAov, ouptepIAapBdavovTdg Tnv aTov emionuo
TIHokaT@Aoyd TnG.

TnAetmikovwviaké Aiktuo: To TnAeTTIKoIVwvIako SikTuo Tng ETaipeiag kai n utrodopr} autol n oTroia XpnoIWOoTToIETal aTTé TNV
Etaipeia yia tnv mapoxn Twv TnAETIKOIVWVIOKWY YTINPeoiwy otov MeAdtn. To TnAemikoivwviakd AiKTuo TrepIAapBavel
1B16KTNTEG UTTOBOUEG TNG ETaupeiag kai SiKTUO KATAOKEUAOHEVO aTTé auTh KaBWwg emiong kai diKTua TPITWV TTAPOXWV
TNAETTIKOIVWVIOKWY BIKTUWYV, T600 £vTog 600 kal ekTég EAMGDOG, pe Toug omoioug n Etaipeia Siatnpei oupBatikég oxéoelg
XProng Tou SIkTUoU Toug 1 BIKTUVSETNG PE QUTO.

TnAetmikovwviakog EEoTAIouog: O TNAETTIKOIVWVIKAG TEPUATIKOG €EOTTAIONGS (modem / router kai TroI0G GAAOG KpiveTal
avayKaiog yia TNV TTapoxr| Twv TNAETIKOIVWVIAKWY YTINPESIWV) TTou €iTe ayopdder eAeUBepa o MeAdTng atmé Tnv ayopd eite
Tov TipopnBeveTal amoé Tnv Etaipeia, pe 1 Xwpig avidAaypa (TT.X. HE TTapaxwpenan, xpnoidaveio fj GAAn péBodo), cuppwva
HE TNV €KAOTOTE 10XU0OUCT EUTTOPIKNA TTOAITIKY TNG ETaipeiag, yia Toug akotolg Tng Tapoloag oUPBaaNg Kai yia 600 XpOvo
QAUTH EUPIOKETAI OE I0XU.

TnAemkoivwviokr] Zovdeon: H am euBeiag ouvdeon pe 1o TnAemkoivwviakd Aiktuo Tng Etaipeiag yia Tapoxn
TNAETTIKOIVWVIOKWY YTINPETIWY, CUPTIEPIAAUBAVOpEVWY, EVBEIKTIKA, TOOO TOU QUOIKOU opéa (TOTTIKG BPOX0) 600 Kal Tou
apIBuoU i Twv apIBwV TTou éXouv ekXwpnBei aTov MeAdTn, KaBWS eTTiong kai uTTNpeaiwv (ADSL/VDSL/Internet).
YTmpeoieg Qwvrg Trapexoueves péow diadiktUou: KabBopifovral otnv TIEPIYPAPr) CUYKEKPIPEVWY TTOKETWV TIApOXAg
TNAETTIKOIVWVIOKWY UTTNPECIWY OTABEPNG TNAEPWVIag. MPOKEITal yia TTAPOXT) UTINPETIWY GuVIG PEoW TTpwTokOAAoU IP Xwpig
BdpopoAdynon Tng KARoNG PéEow BIadIKTUOU, CUVETIWG N UTINPECia auTr e§apTtaral amd Tn oUvdean oTo SikTuo GTo OTToio
BaoifeTal n ouvdeon autr. H utpeaia ptropei va oTapatioel va Aeimoupyei v utrdpgel diakoT pedpatog. Kara tn xprion
TWV TNAETIKOIVWVIAKWY YTINPECIWDV UTTIAPXE! N duvaTtdtnTa SIEKTTEPAiWONG KARCEWY TTPOG TOV apIBUS EKTAKTNG QvAYKNg
«112». ZTNV TTEPITITWON AUTH, N SUVATOTNTA ATTOOTOARG OTIG aPPOdIEG APXES TV OTOIXEIWY BEoNG KahoUvTog Ba TreplopieTal,
Opwg, Povo otn dielBuvon eykardoTtaong Tou MeAdTn, fAtol atn diebBuvon 6TTou Ba AsiToupyei o TeppaTikdg E§oTAIopSG.
EmmAéov, utrdpxel mBaveTnTa UTrapgng kabuoTtepnuévng Trapadoong ri armotuxiag TTapddoang TG KARGNG oTnv utinpeaia
EKTAKTNG QVAYKNG, EVOEIKTIKG OE TIEPITITWOEIG BAABWY, €iTe oTov Teppatiké E§oTAIop6 fi aTo dikTuo Tou MeAdTn, wg ek ToUTou
Bev gival eyyunuévn n SuvaréTnTa TIPAYHATOTIOINONG KACEWY Ot apIBUoUg €KTAKTNG avAayKNG. Z& TIEPITITWAT TIoU HEAAOVTIKG
ol TnAemikovwviakég YTTNpeoieg Ba TTapaoxeBolv Kai o€ JIAQOPETIKG onueio ammd autd Tou éxel SnAwoel o MeAdTng wg
HOviun eykatdoTaon kal dieBuvor] Tou Kal 1I5iwg €8v of TNAETTIKOIVWVIOKEG YTTNpeoieg Ba TTapaoxeBolv pe vopadikd
xapakTipa, n ETaipeia 6a kataBdAAel kGBe duvarr TTPOOTIEBEIX, TIPOKEINEVOU VA Unv UTTAPXE! SIaQopoTToinon oTnv TroidTnTa
TNG UTINPECIag, EQOTOV I0XUOUV Ol iBIEG CUVBIKEG OTO BIKTUO Kai OTNV UTTOd0N Tou dkpou Tou MeAdTn.
®opéag/Opyaviopdg: givar o kabe popéag, opyaviopds, Etaipeia i Apxr TTou ETTAEKETaI TUHQWVA UE TNV EKATTOTE IoXUoUoa
vopoBecoia oTnV UAOTIOINGN/EVEPYOTTOINGN UTINPECILV TTapoxrg Xovdpikrg Tomkig MpooBaong, Xovdpikig Kevrpikig
MpdoBaong, Eikovikig Tommkrg Adeapotointng MpooBacng, MpoéoRacng oTig uTtodopég TTou avamTuxBnkav oTo TTAQicio
Tou ‘Epyou «AvarTugn Eupulwvikwv Ymodopwy ae AypoTikég “Aeukég” Mepioxég Tng EAANVIKAG Emikpareiag kai YTInpeoieg
EkpetdMeuang-Agiomroinong Twv Yodopwv» Xovdpikig Expiobwong Mpappwy, oTnv uhotroinan Tng ¢opnTétnTag apibpwyv
Kal o€ étrola GAAN uTINPETia ival avaykaia yia TNV TTapoxn Twv YTMPeoIwy Trou aiteital o MeAdrng.

®NA: voeiTal 0 pdpog TPoaTIBEPEVNG agiag, 0 oTT0iog ETIRBAAAETAI KOl TTIEPINAUBAVETAI OTO GUVOAIKG TT00G Tou Aoyapiacuol
Trou €kdidel n Etaipia. O ®MNA emBapuver atrokAIoTIKG Tov MeAdTN.

1. AIAAIKAZIA ENEPIMOMOIHZHE THAEMIKOINQNIAKQN YMNHPEZIQN

1.1 MNa va emTeuxBei n evepyotroinon Twv TNAETIKOIVWVIAKWY YTMPESIWV, 0 MeAGTNG Ba TIPETTEI apeVAS va TIPOTKOMIOE! Ta
nTnBévTa aTmd TNV ETaIpEia SIKAIOAOYNTIKG £yypa@a TIPOKEINEVOU va atrodelXBei n TautdTnTd Tou, N dielBuvon KaToikiag f
£dpag Tou, 0 A.®.M. Kal g€ TIEPITITWAN VOUIKOU TTIPOCWTIOU 0 VOUIPOG EKTTPOCWTTOG TOU KABWG Kal KABe GAAO OXETIKO pE TNV
TIPOOTKOUTA EKTEAEDN TNG ZUPBAONG £YYPaPOo Kal APETEPOU va uTToypdwel Tn Z0uBaon. H Etaipeia diatnpei 1o dikaiwpa va
unv evepyoTroioel Tn Z0pBaocn eav kpivel 611 o MeAdtng eival agepéyyuog, edv o MeAdTNG dev Exel eE0PARTEI ANgITTpoBeaoUg
Aoyapiacpodg Tou 1 yia oTroiadrTroTe GAAN €UAoyn aITia, KOIVOTTOIVTAG TNV aTrépacn autr oTov MeAdTn.

1.2 O MeAdTNG TIEPAV TWV AVWTEPW, UTTOXPEOUTAI VA TIPOCKOMIOEI KABE avaykaio SIKAIoAOyNTIKG Kal Vo UTTOypAaE! £yypaga
A/kal e§ouciodoTrioelg TPog TNV ETaipeia, 1Biaitepa doa oUPPWVa We To EKAOTOTE 10XUOV VOUOBETIKG TTAGicIO aTreuBivovTal
og TpiToug dopeig/OpyaviopoUg Kal aTTAITEITAI N UTTOYPA®Pr TOUG TTPOKeIpEvou va diaBiBacTolv armé Tnv ETaipeia, WoTe va
KataoTel SuvaTh n evepyotroinan Twv TnAemmkovwviakwy YTnpeoiwv. H Etaipeia evnuepiver Tov MeAdm yia Tnv kar’
EKTIUNON nuepopnvia  evepyotroinorig Tou, AapBdvoviag umréyn Tnv TIOpEid Twv EPYaoIWV  OAOKARPWONG NG
TnAemmikoivwviakig Z0vdeang Pe To TnAeTIKoIVwvIako Tng AikTuo. ISiaiTepa, oTnV TIEPITITWGN TTOU XPNOIWOTIOIETal Kal SikTUO
TpiTou TNAETTIKOIVWVIaKOU Trapdyou, n Etaipeia evnuepwvel Tov MeAATN yia TNV nuepoOUnvia evepyoTroinong apéowg HOAIG
EvNUePWOEi OXETIKG atmod Tov Gopéa/Opyaviopd. H Etaipeia, Trépav Tng epmpdBeopng diaBiBacng Twv OXETIKWY £YYPAPWV
oT1o Popéa/Opyaviousd, dev uTTExel KATTolO TrepaiTépw €uBlvn. Ma To AGyo QuTd, Of TEPITITWON PN €vepyoTToinong 1
KaBuoTéPNONG evepyoTToinang Twv YTnpeaiwv amd Tov dopéa/Opyaviouo, n Etaipeia dev Ba eubuvetal évavri Tou MeAdtn
YO TUXOV TTapapiacn Twv UTTOXPEWaEwV Tou Popéa/Opyaviopou ek TG I0XU0UCAG VOUOBETITG.

1.3 O1 TnAemkoivwviakég YTNpeaieg Ba Trapéxovral povov epdoov o KAToXog Tng TNAETIKOIVWVIOKNAG oUvOEong EXEl
TIAPACXEl TA OTOIXEIX TNG TAUTOTNTAG TOU, UTTOYPAWEl f/Kal TIPOOKOpIoEl Ta aTrairoupeva SikaiodoynTikd. O Kdaroxog Tng
TnAetTKoIVwVIaKNG ZUveang euBUVETaI TTAPWG YIa TUXOV QVAKPIBEIEG OTA OTOIXEID TOU.

1.3.1 Ze TePITITWON TTOU N TTapoUca agopd Kai o€ petaBifaon Tng TnAETIKoIVWVIaKG ZUvEeong o€ GAAO TTPOOWTTO, ITXUOUV
EMTMAEOV TWV avwTépw Ta akoAouBa: a) Or TnAemikovwviakég YTINpeoieg Ba mapéxovtal pévov epdaov o MeAATng £xel
TIAPACXEl TA OTOIXEI TNG TAUTOTNTAG TOU, UTTOYPAWE! fi/kal TIPOOKOUIOE! Ta arrairoUpeva SikaioAoynTika kai B) o Katoxog Tng
TnAeTTIKOIVWVIOKTG ZUVETNG éXEl QITNBEI 0TV PTTIPOCTIVI dYn TNG TTapoloag Kal cuvaivésel oTnv petaBiBaon autr oTta
aTolxeia Tou MeAdT, katavowvTag TTwg eQegAg Tradel va ouviaTd Kdtoxo Tng ThAemikovwviakhg Z0veang.

1.3.2 O MeAarng ¢ntei amé Tnv Etaipeia kai amodéxeTal Twg 6a AapBdvel Tig TNAETTIKOIVWVIOKES YTINPETiEG KAvovTag Xprion
NG TnAETIKOIVWVIAKAG ZUVEeaNng kal atrodéxetal 6T Ba xpewveral amé Tnv Etaipeia yia Tig An@Beioeg ThAETTIKOIVWVIOKES
Ymnpeoieg aAAG kai yia Ta TEAn amoéktnong kai dlatipnong Tng TnAemikoivwviakhg ZUveong wg Kdtoxog Tng
TnAeTmkovwviakig Z0vdeong.

1.3.3 H Etaipeia dev utréxel kapia eubivn yia Tuxov Tapdvopn xprion g TnAemikovwviakrg Z0vdeong f dAMou Trapdyou
amé Tov MeAdrn.

2. YNOXPEQZEIZ THZ ETAIPEIAZ

2.1 H Etaipeia @povTiZel yia Tnv opaAr Aeiroupyia Tou TnAeTTikoivwviakoU AIKTUOU Kal yia Tnv TTPOCTKOUCa Trapoxr Twv
TNAETTIKOIVWVIOKWVY YTTNPECIWY Kal AapBAVEl KABE TTPOTPOPO PETPO yia va JIAoQOAIZETal N aoPAAEID, N akepaIdTNTA Kal N
diaTPNoN TwV AEITOUPYIWV Tou AIKTUOU TTOU ENTTITITEI TN OQaipa EAEYXOU TNG, TNPWVTAG TO ETTTTESO TTOIOTNTAG UTINPECIWV
TroU emMBAAAETaN aTTd TOUG OXETIKOUG Kavoviopoug kai AtTrogdoeig Tng EETT 1y otroieadrmote GAAeG SIaTdgeig Tou vopou Kai
Twv Kar’ £§ouaiodoTnomn autou EKDIBOHEVWY TTPAEEWY TTOU TIPOBAETTOUV QUOTNPOTEPES ) TIPOOBETEG UTTOXPEWOEIG WG TTPOG
TNV TTOIOTNTA UTTNPETIWV.

2.2 H Etaipeia dnpooievel oto dladikTuakd Tng TéTO, oTn SiglBuvon www.nova.gr/eksipiretisi-pelatwn oToixeia yia v
TToI6TNTA TWV UTINPECIWY TNG. H ETaipeia rpoPaivel TakTikG o€ evépyeleg avaBabuiong SIKTUOU, WOTE O TTEAATEG TNG va
AapBavouv TTOIOTIKEG UTTNPETIEG, HEOT OTO TTAQIOIO TWV TIEPIOPICUWY TNG TEXVOAOYiag, TG améaTaong Tou MeAdTn améd Tig
UTTOBOPEG TNG (KEVTPO) OAAG Kal EEWYEVIDV TTAPayOVTWY, OTTWG N TTOIGTNTA Tou BPOXoU, N ECWTEPIKT KaAwSiwon Tou KTipiou
Tou MeAdTn KATT. Me TIg evépyeieg auTég n ETaipeia gppovTidel, woTe 0 AOyog GUYKEVTPWONG 0To BiKTUG TNG va gival KAAUTEPOG
Tou 1:60. Ze TePITTWON TTOU O AOYOG OUYKEVTPWONG Eival XEIPOTEPOG, QuUTO Ba CUMBAIVE! YIO TIEPIOPIOHEVA XPOVIKA
dlaoTrApaTa Kal pEXPI va OAoKANpwBoUV o1 OXETIKEG evépyeleg avaBaBuiong. H ETaipeia ptropei va BETel ekTOg Asimoupyiag ry
va SIAKOTITEl TIPOCWPIVG TNV TIAPoXA TwV TNAETTIKOIVWVIOKWY YTTNPECIWV YIa TN SIEVEPYEIX TTPOYPAUHATIOUEVWY EPYOTIWV
ouvTApnong Tou diIkTUou, epdoov ToUTo EXEl PNTA YVWOTOTTOINBEI OTOUG TIEAATEG PECW NAEKTPOVIKOU Taxudpopsiou r
avakoivwang atov TUTTo f oTnv 10TooeAida TNG A pe GAAO TTIPACPOPO TPATTO. Ze KABE TrEpiTTwaon, N ETaipeia evnuepwvel Toug
MeAdTeg TNG 24 WpPeEG TPIV yIa Ta QVWTEPW TTEQIOTATIKG PECW TOU BIABIKTUOKOU TNG TOTIOU Kal PEOW NAEKTPOVIKOU
Taxudpopeiou | SMS, epdoov o MeAGTNG £xel TTAPAOXE! TNV NAEKTPOVIKT Tou dlElBuvoN i Tov apIBud TNG TNAEPWVIKAG Tou
oUVdEaNG OTOV TTGPOXO YIa OXETIKA oAAnAoypagia kai evnuepwoelg. Edv, Opwg, xpnolgotoisital dikTtuo TpiTou
®Dopéa/Opyavigpou, TETE N AVWTEPW EVAPEPWOT TIPAYHOTOTTOIEITAI, Ao 0 £V Adyw Popéag/Opyaviopdg Ty TTapdoxel oTnv
Etaipeia.

2.3 Me €€aipeon Tnv TepimTwon Tou dpou 2.1, €av n SlaBeaipéTnTa Tou SikTUou TNG ETaipeiag A/kal Twv TTApEXOHEVWV
TnAeTTIKOIVWVIGKWY YTIMPeoIDV SlakoTrei Adyw aToKAEIoTIKAG uTraiméTnTag Tng Etaipeiag, n Etaipeia ogeilel, karémv
OxeTIKOU arruaTog BAGRNG Tou MeAdTn TTou uTroBAAAETal oTOV THAEQWVIKS apiBpd 13800 (Egutrnpétnon Oikiakwy MeAatwv
Nova) fj oTo 1277 (E§utinpétnon Etaipikiyv MeAatwv Nova) Tng ETaipeiag, o€ eTOPEVO Aoyaplaoud va moTwaoel Tov MeAdtn

He TO TUAKA Tou KataBaAASGpevoU atrd autév TToooU Tou Trayiou TEAOUG TTOU QVTIGTOIXEI OTNV XPOVIKH TIEPIOS0 TToU §eKIVAE!
amd TNV €TOUEVN epydoIun Tng avayyeAiag Tng BAGRNG atmé Tov MeAdTn, péxpr TNV atrokardoTacn Tng Aemoupyiag Twv
TIapeXOHEVWV TNAETTIKOIVWVIOKWY YTINPECIWY, EITE apopd oTnv UTTNPeaia oTaBepig TNAEPuviag, &iTe o€ autr Tou Internet
€iTe Kal Twv d00. O XpOVOgG aTTOKATACTACNG Kal O GXETIKOI DEIKTEG TTOIGTNTAG dnuociedovTal aTo JiadikTuakd TOTIo (site) TG
€TaIpeiag oTnVv 10TooeAida: www.nova.gr/eksipiretisi-pelatwn. E@écov oladAmoTe SUOAEITOUpYia TwV UTTNPECILV OPEIAETal
ATTOKAEIOTIKG Ot uTTaITIOTNTA TN ETaupeiag, o MeAdTng utropei va evnuepwei ammd 1o TNAEQWVIKS kévpo TG ETaipeiag fi/kal
aTrod TNV I0TOCEAIDA TNG OXETIKG HE TO XPOVO OAOKApWONG TUXOV Epyadiwy auvTripnong f dpong BAaBwv. H ETaipeia oudepia
£UBUVN Ba UTTEXE! YIQ TIG AUECEG Kal/r) EPPETES {NMIES TTOU TUXOV UTTEDTN 0 MEAGTNG, yia dlaguyovTta kEpdn A é00da, aTTWAEI
1 aAhoiwaon Sedopévwy 1 yia otroladrToTe GAAN {nuia TuxOv uTTooTE 0 MEAGTNG EKTOG £GV QUTEG OPEIAOVTAI ATTOKAEIOTIKG OF
UTTQITIOTNTA TNG.

2.4 H Etaipeio oudepia euBOVN UTTEXEI yIa TNV TTOIGTNTA, ETTAPKEIA KOl A0QAAEIA, TTANUHEAT AEITOUPYIO TWV TNAETTIKOIVWVIOKWY
Kal/j GAwv SIKTUWV TPITWV TIPOOWTIWV 1} yia T SpopoAdynan Tng £gepxopevng KAong omd 1o oTabepd dnudaio
TNAETTIKOIVWVIOKS BikTuo 0TO TNAETTIKOIVWVIOKS AiKTUO 1 yia TNV ammoAngn Tng eEepxdpevng KAong oTo ikTuo TTpoopigpoU
Tou kahoUpevou apiBpou. Edikdtepa, n Etaipeia Sev uméxel euBuvn yia Tnv TroioTNTa TNG KAAONG (€10€pXOpMEVNS 1
£EEPXOMEVNG), OTO WETPO TTOU N KAAON eKKIVEF ammd GAAo BikTuo i kataAryel o GAAo SikTuo kal n TroIdTNTA €gapTaTal
QAVTIKEIPEVIKG Kal yia AOyoug TexVikoUg kal atrd dAAa dikTua. Ta avwTépw IGXUOUV Kal Yia TO NAEKTPOVIKS TaxuSpopEio Kai Tig
uTinpeaieg dladikTuou (Internet).

2.5 Z1nv mepitrTwon 1rou n Etaipeia mpopnBevoel atov MeAdrn Tov TnAetrikovwviakd EE0TTAIoNS, o BAGBEG i SucAeiToupyieg
Tou TnAemikovwviakoU E§otmAiopol ou Trapéxetal atov MeAdrn emdiopBwvovtal amd Tnv ETaipeia kad’ 600 xpévo o
€EOTTAIOUOG TTOPAPEVEI OTNV KUPIGTNTA TNG Kal O€ KABE TTEPITITWON EVTOG TOU XPOVOU £yyUnong Trou Tapéxel &ite n Etaipeia
€iTE 0 KOTAOKEUAOTHAG Tou TnAemikoivwviakoU EgotmAiopol. Ze kaBe GAMn mepimmwon, o BAGReEg 1 duoAeiroupyieg
£MBIOPBWVOVTAI ATTO TOV KATAOKEUAOTH f} TOV E§0UCI050TNHEVO QVTITTPOOWTTO TOU HE TTPwToBoUAia Tou MeAdTn Xwpig kapia
avapign Tng Etaipeiag kai oUpguva pe Toug 6poug TNG OXETIKAG £yyunong. Ma Tnv TTapoxr Twv UTINPECIWY UTTOCTAPIENG Kal
emdI6pBwong BAaBwv n ETaipeia éxel To dikaiwpa Kal TN JIAKPITIKA EUXEPEIX VA ATTOKTA ATTOMAKPUOEVN TTIPGOBaAcn aTov
TnAemkoivwviakd E€otrAioud Tou MeAdrn. H amopakpuopévn TpéoBacn Ba ekTeAEiTal aTTOKAEIOTIKG Kal PHOVO yia TOUG
oKkoToUg TNG £MOKOTINONG TNG AeiToupyiag Tou TnAetmikoivwviakoU EEoTAIopoU, Tng autépatng fi Pn umooTApIENG Kai
TIAPAPETPOTTOINONG aUTOU KABWG Kal TNG auTdPaTNG EVNHEPWONG Tou AoyIoUIKOU Tou TnAemikolvwviakoU E§otrAiopou. Ze
TIEPITITWON ToU 0 MeAdTNG avakaAéoel T ouykaTdBeon Tou TTpog TV ETaipeia yia Tnv amopakpuouévn TpéoBact Tng oTov
TnAemmkoivwviaké E§omAioud Tou MeAdtn, n ETaipeia 5 Ba pépel oudepia utroxpéwan amévavTi aTov MeAdTn yia Tnv TTapoxn
UTTNPECIWV UTTOOTAPIENG Kal emdIOpBwong BAaBwV.

2.6 Ze mepimTwon Tapoxng Twv TnAETIKOIVWVIAKWY YTINPeoiwv péow diadiktuou, n Etaipeia diatnpei 1o dikaiwpa va
ETTAVEKKIVE] T 0UVOEON OTaV YiVETal OUVEXAG XPron TPIWY (3) pnvwv. H ouvdeon Ba ammokabioTaral auTtdparta eviog Aiywv
OEUTEPOAETITWV.

2.7 H Etaipgia uoxpeouTal péow Tou Tpnpatog EGutmpétong MeAarwv Tng (TA.: 13800 yia oikiakoug TreAaTeg kai 1277
yia eTaipikoUg TTEAGTEG) va egeTadel kGBe aitnua Tou MeAATn OXETIKG pe TNV TrapayyeAia, Tnv eykataoTaon, TNV évapgn f
BIaKOT, TNV TIHOAGYNON, TNV TTOIGTNTA TWV UTINPETIWV Kal TNV ATTOKATACTAON TNG AEITOUpYiag Toug ot TrepiTTwon BAaBwV.
H Etaipeia 8¢ @épel kapia €uBovn yia Tov amairolpevo xpovo emidiopbwaong BAABWV Tou amairolv evéPyeiEg ammd 1
EUTTAEKOUV KOO 010VONTTOTE TPOTTO GAAOUG QOPEIG.

2.8 Znv TepiTITwon evepyotroinong TnAemkoivwviaknig Z0vdeong g ETaipeiag, epdaov o MeAdtng dev aitnBei @opnTtoTnTal
TOU UTTAPXOVTOG apIBUoU Tou, 0 apiBudg KARong Ba opidetar amé Tnv ETaipeia. O MeAdtng Ba evnuepwveTal yia Tov apiBud
KAong Tou eyypdgwg améd To appddio TuApa Efumnpémong Melatwv tng ETaipeiag mpiv Tnv evepyotroinon Tng
TnAemmkovwviakng Zuvdeong Tng Etaipeiag. Ztnv mepimtwon mou emBupei TN eTaBoAr Tou apiBuol kAfong Ba TpéTel va
KaTaBAAAEl T avaAoya TEAN CUPPWYA PE TOV EKACTOTE I0XUOVTA TIHOKATAAOYO.

2.9 Ze mepiTrTwon 1ou o MeAdTng {ntroel T peTagopd Tou apiBuo’ Adyw arhayrig dielBuvong, n Etaipeia Ba uloTroifoel T
peTagopd utté TNV TTPoUTT60e0n 6Tl diaBéTel TN SuvaréTnTa TrapoXng TnAeTIKoIvwVIakAg XUvdeang Tng ETaipeiag otn véa
SievBuvan kai o MeAdtng Ba Tpémel va kataBdAel Ta avéloya TEAN CUP@WVA PE TOV EKAOTOTE I0XUOVTA TIHOKATGAoyo. H
Etaipeia Ba evnpepuwvel Tov MeAGTN OXETIKA PE TO €dv dUvaTal va TTPOoBEi 0T PETAPOPE evTog eUAGYOU XpoviKoU SIaoTANATOG
aTrd TNV NUEPOUNVIX UTTOBOARG TOU QITAUATOG PETAQOPAG aTTd Tov MEAGTN aAAG Kal yIa Ta XOPAKTNPIOTIKA TNG OUVIEDNG OTN
véa dieBuvon Tou MeAdTn, epdoov gival EQIKTA N peTagopd. Edoov eival ikt N peTagopd, n Etaipeia dev eyyudral Twg
ol Tax0TnTEG TTPéoRacng oTo JIAadiKTuo Kal €V YEVEI N TIOIOTNTA TNG UTINPECIag oTn véa dielBuvon Tou MeAdTn Ba eival
QaVTIOTOIXEG QUTWV TToU gixe 0 MeAGTNG oTNV TTponyoUpevn S1EUBUVOT Tou.

2.10 H Etaipgia kara TNV kpion TG £xel 1o Sikaiwpa va {nthoel amd Tov MeAdTn Tnv KataBoAr £yyunong oTolaodroTe
HOPQIG YIa TNV EVEPYOTTOINON TNG TTAPOUCAG A TIAYIOU TEAOUG £TTAVACUVOEONG O€ TTEPITITWON BIOKOTING TNG OUVOEDNG HE
utraiméTnTa Tou MeAdrn.

2.11 H Etaipia apéxer Tn duvatotnta dwpedv TpéoRacng o€ YTnpeoieg Ektaktou Avaykng, fitol TTpog Tov apiBud 112 1
TOUG AOITTOUG OPIBOUG EKTAKTNG AVAYKNG, OTTWG auToi opifovTal aTrd TNV €KACTOTE 10XU0UCA VopoBEaTia.

2.12 H Etaipeia AapBavel 6Aa Ta katdAnAa pétpa kar e@appdlel ZTpatnyikég ETIXEIPNOIaKAG ZUVEXEIAG, PE OTOXO TNV
TPOANYN Kal QVTILETWTTION TIEPICTATIKWY TTOU AQOPOUV TNV a0@AAEIa, aKEPAIOTNTA, TUXOV ATTEIAEG Kal TUXOV OBUVOIEG TwV
OUOTNUATWY TNG, Ol OTTOIEG £XOUV GUEDN ETITITWON OTN JIABECIOTNTA TWV TIAPEXOPEVWY UTINPECIWY TNG OTO KOIVO,
aKOAOUBWVTAG TIG ATTAITACEIG TTOU TIPOKUTITOUV OTTO TO I0XUOV KAVOVIOTIKO TTAQITIO.

2.13 MAHPO®OPIEZ A TO ANOIKTO AIAAIKTYO Zupgwva pe Tov Kavovioud EE 2015/2120 kai Tov EBvikd Kavoviouo
Avoiktou Aiadiktuou Atogacn EETT 1097/4B/15-1-2024, ®EK 1282/B’/26.02.2024 (o010 €§g «EKAA») n Etaipgia
QAVTIMETWTTICEN 100TIHA KABE Kivnon aTo AIKTUG TNG, XWPIG ATTOKAEIOHOUG, TTEPIOPICHOUG f} TIAPEPPACEIS KAl AVEAPTHATWG TOU
aTTOOTOAEX KAl TOU TIAPAAATITN, TOU TIEPIEXOUEVOU OTO OTToI0 €XEl Yivel TTPOORAON I} TOU SIAVEUNBEVTOG TTEPIEXOUEVOU, TWV
XPNOILOTIOIOUUEVWY 1) TIAPEXOHUEVWV EQAPHOYWY f UTTINPECIWV i TOU XPNOIUOTIOIOUHEVOU TepuaTikoU e§oTTAiopol. ZTnv
TapoUoa evotnTa, TrEpIAapBavovtal ol Bacikég TTANPOPOPIEG avapopIKd He TNV TTPOOBACN TWV XPNOTWY 0TO AVOIKTO
Aiadiktuo oUpgwva pe Tov EKAA. MepioodTepeg TTANPOPOPIEG AVAPOPIKA E TNV SIKTUCKT OUDETEPOTNTA, KABWG KOl TEXVIKEG
AETITOUEPEIEG OE OXEON HE TNV TTOIOTNTA TWV UTTNPECIWY, TIG TTAPAPETPOUG TTOIGTNTAG, Ta PETPa dlaxeipiong kivnong, Tnv
£EETAON TWV TTAPATIOVWY GUVSPOUNTWY Kal TWV OXETIKWV SIKAIWHATWY TOUG_KATT. Snuogielovtal aTnv 10TooeAida TG
Eraipeiag:  www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou, 1o Trepiexdpevo Tng otoiag Sieukpivietal 0TI ePeSAg
aTroTeAEl avaTTOOTIAOTO THAKA TWV TIAPOVTWY GPWV.

2.13.1 MPAKTIKEZ AIAXEIPIZHZ KINHZHZX H Etaipeia Sev epapuolel pETpa Slaxeipiong Tng Kivnong, Tépav Twv eUAoywv
METPWY, €KTOG av aUTO Eival avaykaio Kal JOvo yia 600 JIGoTUA €ival avaykaio, oUTWS WOTE: ) VA CUPHOPPWBE e TO
VoIS Kal KavovioTiké TTAaicio B) va Slac@ahioel TV akepaidTnTa Kal TNV ag@dAeia Tou SIKTUOU, TwV UTINPECIWV TToU
TrapéxovTal Péow Tou SIKTUOU TNG Kal TOU TEPHATIKOU €OTTAIOHOU TwV TEAIKWV XPNOTWV" Y) va TTPOAGRel TNV epgavion
EPTTOBIWY AGYw UPEGEPNONG TOu SIKTUOU Kal Vol apBAGVE TIG ETTITITWOEIG ATTO TUXOV ESAIPETIKI 1) TIPOTWPIV) TUPPOPNCN TOU
SIKTUOU, UTTO TNV TTPOUTIOBECN OTI AVAAOYES KATNYOPIES KivNONG avTINETWTTICOVTal I00TIHA. MepIoadTeEPES TTANPOPOPIES Eival
SlaBéaipeg oTnv 10TooeAda TG ETaipeiag pag: www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

2.13.2 TAXYTHTEZ ZYNAEZHE £TO AIAAIKTYO Opiopoi (i) Aiagnuigdpevn taxurnra: Qg diagnuifopevn Taxutnta opigetal
n TaxUTnTa, N OTIoid XPNOIKOTIOIEITAI OF EVEPYEIEG SIAPNHIONG, TTPOWBNONG Kal TTWANONG TPOIdVTWY. (i) OvopaoTikr
TaxuTnTa: Tax0tnTa TTou TIPOEPXETAI OTTO TIG TEXVIKEG TIPOBIAYPAPEG TNG TEXVOAOYiag oUvdEONS. ZUVHBWS AVTITIPOCWTTEVE!
N péyioTn BewpnTIKNA TaXUTNTA TTOU PTTOPE va eTTITEUXBEi pe Baan Tnv Texvohoyia ouvdeang. (iii) PEaAIoTIKG avapevopeveg i
TIPAyHATIKEG TaXUTNTEG: MEVIKOG OPOG TTOU TTEPIAAPBAVEI TOUG OPOUG EAGXIOTN, PEYIOTN Kal CuvhBwg SIaBéoiun TaxuTnTa oTa
oTaBepd diktua. O1 TaxUTNTEG ARYNG KOl PETAQOPTWONG TwV UTINPETIWV TTpdoRacng oTo diadikTuo eTmnpeadovial amo
TIAEIOTOUG TTAPAYOVTEG, OTTWG N TIOIGTNTA TNAETTIKOIVWVIAKWY JIKTUWV TPITWV, EITE TOU KOIVOTTOINUEVOU POpEa EKMETAAEUONG
TIOU TTAPEXEl TOV TOTTIKO BPOXO €iTe DIACUVIEDEPEVWV TTAPOXWY, N TIOIOTNTA TWV EGUTINPETNTWV (SErvers) Twv TTapoxwyV
UTTNPECIWV KOl TTEPIEXOUEVOU 1} TOU SIKTUOU TTOU QUTOI XPNOIKOTIOIOUV, TO HAKOG Kal N TIoI6TNTa Tou XGAKIvou kaAwdiou TTou
OUVSEEI TO XWPO Tou MeAATN pE TO AOTIKG KEVTPO TTOU TOV UTTOGTNPICEL, N KATAOTAOT, TO KOG Kal N TToI6TNTA TG KaAwdiwong
OTNV OKia Kal TOUG XWpPoug Tou MMeAdTn, n ToI6TNTA Kol XWPENTIKOTNTA Tou SIKTUOU, KAIPIKEG GUVBRKEG, WPEG aiXung,
TapeUPBOAEG Adyw eykatdoTaong Kai Asioupyiag GMwv diatdEewv oTaBeprig oUvdeong, n TOIGTATA TOU TEPHATIKOU
€€oTTAIopoU Tou MeAGTN aAAG Kal GAAOI TTaPAYOVTEG OTTWG, EVBEIKTIKG, TTAPAYOVTES EKTOG TNG o@aipag eubuvng Tng ETaipeiag,
fATol N aduvapia emékTaong kai avaBabuiong Tou AiKTUou ASyw pOvoUEpWV TIpGgewy i TTapaleipewy Tng dioiknong, ol
KaBuoTeproelg 6oV agopd oTnv adelod6Tnon Tou AiKTUou aré Tn dnuécia dioiknon, amopdoslg Tng dnudoiag dioiknong
TIou duoxePaivouv TNV avwTépw adelodéTnon K.o.k. H ETaipeia eyyudral atov MeAdtn 61 n TaxUtnTa TG oTabeprig oUvdeong
Tou Ba KUPaiveTal VIOG TOU £UPOUG TWV PEAAIOTIKE QVANEVOHEVWY ] TTIPAYUATIKWY TaXUTATWY, TTou TrepiExovTal aTov Mivaka
Tou gupBoAaiou Tou, 0 oTToiog TTEPIAGHBAVETaI ETTIONG OTNV TTAATQOPHA TTPOCWTTOTTOINKEVNG TTANPopdpnang Nova Account
. ATIo TIG ava@epopeveG 0To CUMBOAQIO TIHEG TaXUTATWY A Kal GAAEG TTapapéTpoug TroIdTNTaG SiKaloAoyeital éva eUAoyo
TEPIBWPIO OPAApaTOG. Av woT60O, SIATTIOTWEOOUV KATOTTIV EAEYXOU OUVEXEIG 1) ETTAVOAQUBAVOUEVEG apPVNTIKEG ATTOKAICEIG
amé TV eAAXIOTN PEAAIOTIKE avapevopevn Taxutnta ouvdeong, o MeAdrng dikaioUTal emmavopBwoewy. MepioodTepeg
TTAnpogopieg ival Siabéoiueg otnv IoTooeAida TG ETaipeiag pag: www.nova.qgr/politikes-oroi/politiki-anoiktou-diadiktyou. e
kGBe TrepimTwon n Etaipeia Ba karaBdAer kdBe duvarr Tpoomddeia yia TRV TTapddoon Tng utinpeciag otov MeAdTn o€
UTTApYXoUOTa UTTOSOWN TTOU TNPEi TIG EKAOTOTE I0XUOUCESG TTPOdIAYPAPEG Kal Kavoveg eykardoTaong SiktUwv. H Etaipeia
eVOEXETaN va TIPOTEIVEI OTOV TEAATN TNV ETTIOKEUN - QVTIKATAOTAON TNG E0WTEPIKAG KAAWDIWONG, £POoOV KATI TETOIO KPIBET
aTmapaiTNTo, KATOTTIV TEXVIKOU EAEYXOU Kal OXETIKWYV HETPioewv dikTUou. H ETaipeia Sev Ba @éper kapia euBlvn yia ateAd r
avetrapkn améAngn kaAwdiou TTou KataArfyel oTo Kripio Tou MeAATn Kal To otoio Xpilel OTTOI0OSATIOTE TpOoTTOTIOINONG 1
QVTIKATAOTAONG (ATOMIKEG YPOPUEG, EAAEIPN EI0aywyYNG, EAAEIYN XOAUBDIVOU KUTiou, KATT.).

2.13.3 MAPAMETPOI MOIOTHTAZ MAnpo@opieg yia VOEIKTIKEG TTAPAPETPOUG TTOIOTNTAG YIa TNV EKTEAEOT CUVNBIOPEVWY
dpaoTnploThTwWY oTo diadikTuo (instant messaging, email, web browsing, data download, music streaming, video streaming)
eival diaBéaipeg otnv 1oTooeAida TG ETaipeiag pag : www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

2.13.4 NEPIOPIZMOI OFKOY AEAOMENQN H Etaipeia diatnpei 10 diKaiwpa va pappddel PETpa TrEPIOPICHOU Tou dykou fi
NG TaxUTNTag ToU Ba PTTopoUcav va £TNPEATOUY OTNV TIPAEN TIG UTTNPECiEG TTPdoBaang oTo dadikTuo Kal I5iwg Tn Xpron
TIEPIEXOEVOU, EQAPHOYWV Kal UTTNPECIWY. MePIcTOTEPES TTANPOPOPIES Eival SIaBETINEG OTNV I0TooENISA TNG ETaipeiag pag:
www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

2.13.5 MEPIOPIZMOI TEPMATIKOY EZONAIZMOY H Etaipgia diatnpei 10 diKaiwpa va 108yl TTeplopiools oTn XprRon
TOU TEPUATIKOU £EOTTAICHOU TTou Ba pTropoUoav va ETTNPEACOUY OTNV TIPAEN TIG UTINPETieg TTpdoBaong oTo dladikTuo Kai
1Biwg TN XPrON TTEPIEXOUEVOU, EQAPHOYWY KAl UTINPECIWY. MepIoodTePES TTANPOPOPIES Eival DINBETINEG OTNV I0TOTEAIDT TNG
Etaipeiag pag: www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

2.13.6 EZEIAIKEYMENEZ YTMHPEZIEZ H Etaipeia diatnpei 1o SIKaiwHa va TIPOOPEPEI UTTNPETIEG TIEPAV TWV UTINPESIWOV
TIPGoBacng oTo S1adikTUO, BEATIOTOTIOINMEVES VIO CUYKEKPIUEVO TTEPIEXOUEVO, EQAPHOYEG ] UTINPETIES 1} CUVOUAOHO QUTWY,
e@ooov n BeAtioToTroinon €ival avaykaia WOTE va IKAVOTIOIEITAI N ATTAITNON VIO OUYKEKPIPEVO ETTITTIESO TTOIOTNTAG TOU
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TTEPIEXOUEVOU, TWV EQAPHOYWV 1 Twv UTINPecIwy. O v Adyw UTIMpeoieg S XPNOIMOTIOIOUVTAl WG UTTOKATAOTATO TNG
TpdéaBaong oto Aladiktuo. E@ocov o MeAdTng aitnBei Tnv evepyotroinon piag EgeiSikeupévng YTnpeoiag, evnuepwveTal
TTPOONKOVTWG atéd Tnv Etaipeia yia Ta akdAouba: a) TG EAAXIOTEG AVTIKEIUEVIKEG ATTAITACEIG TTOIOTNTAG XWPNTIKOTNTAG, B) TIG
EYYUNPEVEG TIPEG TTOIOTNTAG, AV UTTAPXOUV, Y) TO €id0G TNG dlaxeipiong Kivnong pe Ty otroia egac@aAifetal n avaBabuiopévn
ToIOTNTA TNG UTTNPETiag Kal n avapevopevn emidpaon Tng Egeidikeupévng Ymnpeaiag otnv moidtnTa olvdeong Tou MeAarn.
MepioodTepeg TTANPOPopieg oTnV IoTooeAida TG ETaipeiag pag : www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.
2.13.7 AMOZHMIQZEIS SE LYNAPOMHTEZ KAI AIAAIKAZIA YNIOBOAHZ KAl EAETXOY MAPAMONQN

Akaiwpata Twy Zuvdpountwyv. H Etaipeio epappdler diadikaoieg GUEONS €E£TAONG TWV QITNUATWY KAl TTAPATIOVWY TWV
ZuvdpounTWwy o€ 6,TI agopd TNV TTOIOTNTA TWV UTTNPETIWY OUVBETNG aTo AladikTuo ot 0TaBEPr BEON, CUNPWVA UE TO ICXUOV
VOHOBETIKO TTACiCI0. Z€ TTEPITITWON JIATTIOTWONG OTTOKAICEWY HETAGU TNG METPOUHEVNG TaXUTNTAG OTO JIadiKTUO Kal TNG
TaXUTNTAG TTOU avagépeTal aTo oupPBoAalo Tou ZuvdpounTtr}, Xopnyouvral eTavopBwaoEeig/amodnuioelg, AapBdvovrag
TIAvToTE UTTOWN TO PEYEBOG TNG aTTOKAIONG, KOBWG Kol TO Qv auTr XOPOKTNPIZETal WG onUavTiKh A OxI. MepIoooTepeg
TANpogopieg eival dlabéaiueg aTnv IoTooeAida Tng ETaipeiag pag : www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.
Aigukpivigetar 6T n Etaipeia d0vatal va ammooupel Tn Xopnynbeioa ammokardoTtacn Of TEPITITWON ATTOKATAOTAONG TNG
TOIOTNTAG TWV UTINPECIWY TTPOaBaang oto AladikTuo. Katd Tn SIdpKela EETATNG TOU TIAPATIOVOU VIO OTTOKAICEIG TAXUTATWY
Kal yia 600 auTé ekKpepei, o MeAATNG Sev £xel DiKaiwpa UTTOBOARG VEOU TTapaTTévou yia Tnv idia oUvdeon Kai yia Tov idio
Aoéyo. Aieukpivigetal TTiong 611 o€ TrepiTITwon Tou o MeAdTng Sev amodexBei TIG ETTAVOPBWOEIG TTOU TOU TTPOTABNKAV OF
QATTOKATACTACT TOU TIAPATIOVOU Tou, Bev £xel Sikaiwpa UTTOBOARG VEOU TTAPATIGVOU, OTO WETPO TTOU auTO KAAUTITETaI aTTd Ta
OUYKEKPIUEVA ETTAVOPBWTIKA PETPA.

3. FENIKEZ YNOXPEQZEIX MEAATH

3.1 O MeAdtng @épel TNV aTTOKAEIOTIKA £UBUVN yia TN CWOTH CUUTTARPWON, TNV aKPIBEIa Kal 0pBATNTA TWV OTOIXEIWY TTOU
oupTTANPWVEL 0TV AITNON Kal Ta AOITT avaykaia yia Tnv evepyoTroinan £yypaga.

3.2 O MeAdtng umoxpeoUTal va SnAwvel oTnv Etaipeia apéowg Kal eyypdpwg (ue email 1 €TMIOTOAR) TUXOV PETABOAR TwV
OTOIXEIWV (TTPOOWTTIKWY 1 GAAWV 6TTWG EVBEIKTIKG TNG TaXUSPOWIKAG Tou diElBuvang, TNG NAEKTPOVIKFG Tou diedBuvong, Tou
apiBuoU kivnToU TNAE@WVou [eTmKoIvwviag]) TTou TrepiAapBavovtal otnv Aftnon kai/j £xel kovotroifoel oTnv Etaipeia. Xe
avTiBeTn TepiTTwon, Taoa €midoon yivetal eykUpwg oTnv dnAwleica eTri TNg Arrr’]oemg dielbuvon Kai KABe OXETIKA
eTmKoIvwvia TG ETaupeiag yiveral Tpog 1o dnAw6év email fi/kar TNAEPwvo eTmikovwviag, pe TNV emeuAagn Tng Etaipeiag va
Karayyeilel Gueca v TTapovoa.

3.3 O MeAatng utroxpeoUTal, EQOCOV ATTAITEITAl KAl KATOTIIV ouvevvonong pe tTnv Etaipeia, va emtpémer v €icodo
£E0UTI0DOTNHEVWY EKTTPOOWTIWY TNG ETaipeiag oTnv kartoikia Tou kai TNV TTPOoRacn oTo NAEKTPIKG Kal TNAETTIKOIVWVIOKO
OiKTUO TTOU BPIOKETAI EYKATEOTNUEVO €KEl GAAG KOl OTOUG KOIVOXPNOTOUG XWPOUG TNG TTOAUKATOIKIAG, TIPOKEINEVOU va
TIpaypaToToinBouv  EPyaoieg €yKATAOTAONG, OUVTAPNONG 1 €mMOKeurig Tou TnAemikovwviaokoU AKTUOU Kal NG
TnAeTTIKOIVWVIOKAG ZUvBEONG, KABWG Kal 0TToIECdATIOTE AAAEG avayKaieg EVEPYEIES yIa TNV 0pBr ekTéAeon Tng ZUpBaong.
EVBEIKTIKG, OTIG avWTEPW EPYOTiES TTBAVWIG Va TTEPINAUBAVETAI EYKATAOTATT OTITIKAG iVaG EVTOG TNG TTOAUKATOIKIaG, OUVOEDH
TNG HE TOV KOTAVEWUNTH TNG TTOAUKATOIKIAG, OUVOEDN TOU TEAEUTAiOU WE OTITIKA iva pe TO Slapépiopa Tou MeAGTn péow
KAIJOKOOTaOiOU, TOTTOBETNGN VEAG TNAEPWVIKIG TTPICAG OTITIKWV IVWV OTO JIAUEPIOUA K.0.K. ZTIG TIEPITITWOEIG QUTEG, N
Eraipeia 6a gpovrTifer yia Tn pikpoTepn Suvarh 6XAnon TNG TTOAUKATOIKIAG Kol Twv SIAUEVOVTWY O€ AUTH, EVW O EPYacies Ba
eival pIkprg kAipakag, Ba TreplypdgovTal Trponyoupévwg otov MeAdtn pe Aetrmopépeia kai n Etaipgia Ba amokabiotd Tuxov
@Bopég TTou Ba TTpokaAoUvTal KaTd TNV eykatdaTtacn. O MeAATNG OPeiAel va EVNPEPWVEI TOV DIAXEIPIOTH TNG TIOAUKATOIKIOG
OXETIKA WE TIG EPYaTieg TTou Ba ekTeAeoTolv, eUBUVETAI, HAAIOTA, aTTévavTl oTnv ETaipeia kal opeilel va €xel eEaopaliosl Tnv
aTrapaitTN TTPONYOUKEVN CUVAIVEST TRITWYV TTPOCWTTWY VIO TA AVWTEPW OE TTEPITITWON TTOU TPiTa TTPOCWTIA SIKAIOUVTAI VO
apvnBoUv TNV €KTEAEON TWV aVWTEPW EPYAOIWV OTOV XWPo Tou MeAdTn A ot kolvoxpnoTo xwpo. Epdoov n avwtépw
TIPOOBACN OTIG EYKATAOTACEIG TNG TTOAUKATOIKIAG Kal €V YEVEI N SIEVEPYEIX TWV ATTAITOUPEVWY EPYOTIWV KATE Ta aVWTEPW
dev karaoTolv e@IkTd, n ETaipeia Sev Ba @épel ubUvn yia Tn oUvean Tou MeAdTn pe To TnAeTIKOIVWVIOKS AiKTUO Kal TRV
EVEPYOTTOINON TwV TNAETIKOIVWVIOKWY YTINPECIWV TTOU €xel aitnBei autdg. € TIEPITITWON TIOU KATOTTIV TTPOTEPNG
aguvevvonong pe Tov MeAdTn, e§ouaiodoTnuévol ekTTpdowTol TNG ETaipeiag i Tpitou Trapéxou katdTv airuaTog Tng ETaipeiag
HetaBouv otn dielBuvon Tou MeAdTN Pe okoTrd TV diatTioTwaon kai eTriAuan Tuxév BAGBNG TTou éxel avayyeilel o MeAdTng
omv Etaipeia, aMd dev emTparei n €i0od6g Toug oTo xwpo Tou MeAdTn, eite Adyw amouciag Tou MeAdrtn eite yia
otrolovdrTroTe GAAo AdYO, €iTte SiamoTWOET TTwg N BAGRN uioTaTal OTO TPAKA Tou BIKTUOU TToU avikel oTov MeAdrn, o MeAdatng
XPEWVETAI PE TEAOG GOKOTING WETARAONG OUNPWVA e Tov TiHokaTdAoyo TG ETaipeiag. O MeAGTNG uTToxpeoUTal Vo EAEYXEI
TNV KaAr Agimoupyia Tou eowTEPIKOU Tou BIkTUOU, dnAadr) atmd TO onueio £106d0u Tou KaAwdiou TNG TnAETTIKOIVWVIOKAG
Z0vdeong PEXPI TO XWPO EyKATAOTAONG Tou TeppaTtikou EEomhiopou. To Turua autd Tou SIKTUoU avrikel oTov MMeAdmn, o
otroiog euBUveTal Kai BapUveTal amroKAEIOTIKG yia Tnv emdiopOwon Twv BAABWV aTo TpApa autd. EmmAéov, o MeAdtng
€uBOveTal TTAPWG yia TNV KaAwdIWGoN Kal TNV TTOIGTNTA TNG, TOOO YIA T CUVBEDT TNG TTOAUKATOIKIAG HE TO TNAETTIKOIVWVIOKO
AikTuo 600 Kal EVTOG TNG TTIOAUKATOIKIAG, aTTé TOV KATAVEUNTH PEXP! TNV OIKia TOU aAAd Kal yia TNV KaAwdiwan evidg TG olkiag
Tou. Edv Tpfpa Tng kaAwdiwong eykaracTtabnke amoé v Etaipeia, 161E auTr Ba To ouvTNpEE yia 600 XPOVIKG BIGoTNHA O
MeAatng Ba eival ouvdedepévog oTo TnAemikovwviakd Aiktuo kar Ba AapBavel TiG TnAemikoivwviakég YTpeaieg Tng
Eraipeiag, xwpig kamoia TpAoBeTn €uBOVN TNG TEAEUTAIOG Kal GUNPWVA PE Ta OPICOPEVA OTOV ETTIGNHO TIHOKATAAOYO TNG
Eraipeiag. e mepimrwon karayyeAiag, Aqgewg i AUoewg Tng TTapouong oupBdoswg, n Etaipeia dev Ba €xel TTAEov uTTOXPéWON
TUVTAPNONG TWV avWTEPW KOAWDIWOEWY TTOU eykaTéaTnoe n ETaipeia oTnv TToAuKaToIKia f/kal TNV oikia Tou MeAdTn oute
kdmoia GAAN €uBUvn évavTi Tou MeAdTn atmé TNV ev Adyw aitia, 6TTwG EVBEIKTIKG yia T AeIToupyia Kal TToI6TNTé Toug.

3.4 O MeAdtng B¢ dikauouTal va eTepPaivel Pe OTTOIOBNATIOTE TPOTTO i HéGo 0TO TnAeTIKOIVWVIaKS AiKTUO i OTOV UTTAPXOVTa
€EOTTAIOUO TTOU €EUTINPETET TN OUVOEDH TOU He auTd, PépEl Be TNV TTAPN €UBUVN O TTEPITITWON TéTOlag ETTEURACEWS. Edv 0
MeAdtng TTPopNnBeUTNKE Tov TnAeTikoivwviakd E§orliopd armé Tnv Etaipeia, T61e o€ Tepimtwon BAGRNG fi/kal KaTaoTpoPrig
Tou TeppaTikoU e§oTTAIOHOU TTou o@eileTal o€ JIKA Tou uTramoTnTa (eAappd kol Bapid apéAeia, kaBs Babudg Sohou),
£mRApUVETAI PE TO KOOTOG QVTIKATAOTAONG Tou £§0TTAIGUOU TTou Sev Ba UTTEPBaiVEI TO TTOOO TWV EVEVAVTA £UpWw (90€) yia
Toug oikiakoUg TrEAATEG kal Ta eakdaola eupw (B00€) yia Toug etaipikodg TreAGTeg avrioToixa. O e0TTAIONGG TTapéxeTal HE
€yydnon Tou kaBopideTal aTé TOV KATAOKEUAOTH Tou, TTANPO@OpIa TToU dNUOCIEVETAl, avAAOYa LE TOV KATAOKEUQOTH, OTO
diadikTuaké 1610 TNG ETaupeiag. H Etaipeia dev @épel euBUvn yia BAGBES, TTANUPEAR TTAPOXT UTINPECIWV i un TTapoxr
UTTNPETIWY TTou oeilovTal o€ eTTEPBaoN i pUBKICN Tou £EOTTAICHOU TToU £§UTTNPETET TN GUVDECT) TOU aTTé W £§0UTI0dOTNHEVO
TPO6oWTIO i o€ otroladnTroTe GAAN TTPAgn Tou MeAdTn ) TToU o@eilovial Ot Xpron TEPHATIKOU €GOTTAIOHOU TToU Sev
TIpounBeUTNKe o MeAdTNG amd v ETaipeia. Ze TepimTwon TTou o €EOTTAIOUGG TIEPIAAUBAVETAl OTO TIAKETO, UE TV ME
oTrolovdrTToTe TPATIO AUoN 1 Afign 10XU0G TG cUpBacng Tou MeAdTn pe Tnv ETtaipeia, 1 o€ TePITTWON avTikardaTaong Tou
EgomAiopoU pe aitnua Tou MeAdTn ri oTnv Tepitmwon picBwaong Tou, o EEoTAIou6g emaoTpé@eTal evidg TpidvTa (30) nuepwV
oy ETaipeia pe empéAeia Tou ouvdpopnTr Kal 0TNY KATdoTaon TTou TTapeA@on pe OAa Ta TTAPEAKOUEVA TTOU TTEPIEIXE KOTA
NV apxikr rapaiaBri e€aipoupévng TG PBopdg armmoé ouvien Xeron, GAwg emBAAETal TEAOG pn €TTIOTPOPNAG CUNPWVA PE
ToV TIHOKATAAOYO TToU gival avapTnuévog oTny IoTooeAida www.nova.gr/eksipiretisi-pelatwn/timokatalogoi. Katd ta Aoitrd yia
70 £V Adyw ZrTnpa Ba 10XU0UV 01 6poI Kal Of TIPOUTTOBETEIG TwV KaT 18iav oupBATEWY.

3.5 Kaf' 6An tn Sidpkeia Tng ZopBaong, o Mehdtng dev éxel Tn duvardtnTa diEKTTEPAiWONG KATEWY OPICHEVWY apIBHWIV,
kAfoewv apiBpou EMAK 1j eupulwvikng TTpéoBaong péow GAAoU TTapoxou, £pocov éXel TNAETTIKOIVWVIOKS ZUVOEDN TNG
Etaipeiag.

3.6 O MeAdTng utroxpeoUTal va KAVl KaAf Xprion Twv TNAETTIKOIVWVIGKWY YTINPECIV TNPWVTAG TNV IoXUouoa vopoBeaia,
Toug 6poug TNG ZUPBaONG, Ta XPNOTa fBn kai TG odnyieg Tng ETaipeiag, OTwg autég avaypd@ovTal oTa ouoTAuaTa
TP6oBacng oTig TNAETTIKOIVWVIAKES YTTNPETIES, 0TI uTIpeaieg SiadikTuou (Internet) kai nAekTpovikoU Taxudpopeiou (e-mail
account) A koivotroloUvtal pe GAAo TpéTo oTov MeAdrn amé v Etaipeia. O TnAemmikoivwviakég YTMPeaieg TTou
TepIAapBAavouy To Sikaiwpa aTrePIGPIOTNG XPAONG aTrd ToV EKATTOTE OIKIakd MeAGTn évavti aTaBepol unviaiou TiuApaTog Ba
TIPooPifovTal ATTOKAEIOTIKG Kal HOVO Yia OIKIakH Xprion, aTrokAEIGuEVNG KABE €idoug eTrayyeAparikrg xprong (r.x. call center,
TepiTTEPO, Internet cafe) | kGBe AAANG Xpriong (SIAPNUICTIKAG, EUTTOPIKAG, KATT.) évavti aviaAdyuarog. YrepBoAikA i
a@uaikn XpRon Twv TNAETIKOIVWVIGKWY YTINPESIWV, 1I8iwg O€ OXEON HE T OUVABN XPAoN Tou ekAoToTe oikiakoU MeAdTn Ba
divel To Sikaiwpa oTnv ETaipeia va avaoTeilel dueoa Tig TNAETTIKOIVWVIAKEG YTTNPECIEG KATOTTIV OXETIKAG EI50TTOINCEWG TIPOG
TOV €KACTOTE OIKIOKO MEAATN Kal VA EVEPYOTTOIOEI QUTEG €K VEOU EQOTOV O EKATTOTE OIKIOKOG MEAGTNG CuvaIve va evtayBel
o€ karnyopia TNAETTIKOIVWVIOKWY YTINPETIWV UE SIaQOopPETIKG Unviaio Tipnpa. Ze kaBe epittwon, n Etaipeia éxel To ikaiwpa
va gnTroel amé Tov ekAaToTe oIKIakd MeAdTn va kataBdAel To QVTiTILO Twv KAROEWY TTOU GUVIOTOUV a@UaIKn fi uTTEPBOAIKRA
xpron. Qg utepBoAiki A apUaikn xpAon Voeital n xprion Tou dev eival oikiakr, aAAG eTrayyeApaTikr 1) GAAn xpron évavT
avtaAAdyparog, Tiwg N XPron TTou avagépeTal eVOEIKTIKG OTa avwTépw Trapadeiyuata Tng Trapoloag Tapaypd@ou, Tng
Etaipeiag @époucag 10 OXETIKO BApOg aTrodEIgng.

3.7 Ze epiTrTwaon Trou o MeAGTNG SeV CUPHOPPUIVETAI PE TOUG OPOUG TNG ZUPRaaNG, n ETaipeia diatnpei To dIKaiwpad, KAToTIV
OXETIKNG €180TT0INONG TTPOG Tov MEAGTN, KATA TNV Kpion TG, va KatayyeiAel TNV TTapouoa r/kal va TTpoRei dueca o€ pepIKn
f/kal oAIKy DIAKOTTA TNG UTINPECIAg, TTPOKEIPEVOU VA TIPOCTATEUCEI TOUG TIEAATEG TNG GAAG Kai TNV idia aTrd avemBuunTeg
EVEPYEIEG KAl TTAPEVEPYEIEG TTOU TIPOKUTITOUV aTTé TNV KATAXPNON TwV TIPOCPEPOUEVWY UTINPETIWV. Mepaitépw, o€
TepiTTwon mou n Etaipeia {nuiwbei pe omroiodAmote TpOTIO aTd TIPAGeEIS 1) TTapaAeiwelg Tou MeAdTn, o TeAeutaiog
uTToxpeoUTal va avopBuwael kabe npia Tng ETaipeiag kai n ETaipeia SikaioUtal va kaAéoel Tov MeAGTN wg SIKOVOMIKO £yyunTr
OTIG OXETIKEG DIABIKATIEG EVWTTIOV TwV AIOIKNTIKWY ApXWV Kai AIKAoTnpiwv.

3.8 O MeAdTNG o@eilel va eVPEPWVETAN yIa TNV TTONITIKF TNG ETaupeiag, Tig I0XU0UTES TIPS Kai TIG 0BNYiES yia TNV TTpoCTACia
TOU aTTOPPIATOU TWV TNAETTIKOIVWVILV aTT6 TV SIKTUAKS TOTTO ) Ta ONpEia TIOWANGNG TIPOIGVTWY Kail UTINPETIWV Tng ETaipeiag.
3.9 O MeAdTng ogeikel va evnuepwoel TNV Etaipeia yia Tnv Utapgn e§otmmAiopou (ouvayeppdg, fax, POS KAT.) TTou eival
OUVOEDENEVOG WE TNV TNAEPWVIKA ypappr Tou. H ETaipeia Sev @épel kapia euBivn oe TTepiTTwon TTou o eE0TTAICNOG Bev ival
KaTGAANAOG yia TN TTapeXOUEVN OUVIEDN KaTd TIG DIATAEEIS TNG KEIUEVNG VOUOBETIOG.

3.10 Ze TrEPITITWON TTOU NTEITAI EVEPYOTTOINGN TNG UTINPETIOG O€ VEX TNAEPWVIKA ypappr (Avevepydg Bpoxog), o MeAdatng
uTTOXPEOUTAI VO KATAOKEUAOE! e SIKEG TOU SaTTdveg, av Sev UTTApPXEl 1dN, éva BIoUpPaTo TNAEPWVIKG KUKAWHA yia KEBe
avevepyd BPOX0 OTO ECWTEPIKG TOU KTNPIOU TwV EYKATACTACEWY TOU, TOU OTTOIOU TO £va Gkpo Ba ouvdEBEi aTov KaTaveunTh
NG olkoBdoprg kal To GAAo oTn didTagn amdAngng Tou KUKAWHATOG TNG YPAHKNG TTou Ba BpioKeTal OTO XWPO EYKATACTAONG.
Ma Tig avdykeg AeiToupyiag TG TEPHATIKAG GUOKEUNG Ba TTPETTEI VA HEPIMVATE Yia TNV UTrapgn NAEKTPIKAS Trapoxng (TTpidag)
oTa 220 Volt.

3.11 O MeAdarng dev éxel To diKaiwpa va dAAGZEl TO TTPOYPAUUG OTO OTTOI0 EVTAXBNKE KaT €TMIAOYAV TOU WE TNV aitnon
ouvdeang oTo SikTuo TG ETaipeiag, 6TTwg evBEIKTIKG va pETaBaivel aTré TTPOYPaPUa PE HEYAAUTEPO TIAYIO O€ TIPOYPANNA HE
HIKPOTEPO TTAYIO, XWPIG TNV TTponyoUpevn €ykpion Tng ETaipeiag. H ETaipeia diatnpei To Sikaiwpa, Katé TNV aTToKAEIOTIKA TNG
ETTIAOYT Kal EUXEPEIR OAAG KOl CUUQWVA LE EPTTOPIKEG TNG EKTIAOCEIG Va EYKPIVEI F) VA ATTOPPITITEI TG QITAPATA AUTE Tou MeAdTn
A / ka1 va emBaAAel TEAOG yia TIG TTEPITITWOEIG aAAayrg TTpoypAaupaTog, 6Twg autd Ba kabopiletal kGBe gopd atd TNV
EUTTOPIKY) TTOATIKY TNG Kai Ba dnuooieleTal oTov eTmionuo TiHokardAoyo Tng ETaipeiog oTto SIadiKTUuakSé Tng TOTTO
www.nova.gr).

3.12 O MeAdTng dev €xel TO diKaiwpa va PeTARIBALEI TN GUVIECT| TOU OF TPITO TTIPOCWTTIO, XWPIG TNV TTPONYOUNEVN £yypapn
éykpion Tng Etaipeiag. H Etaipeia Siatnpei 1o dikaiwpa, katé TNV amToKAEIOTIKA TNG £TAOYA Kal euxEpeia aAAG Kal TUPPWVa
HE EUTTOPIKEG TNG EKTINACEIG VA EYKPIVEI I} VO ATTOPPITITEl Ta aITfjpaTa autd Tou MeAdTn A / kar va emiBaAAel TEAOG yia Tn
peTaBiBaon Tng auvdeong Tou MeAdTn, 6mwg autd Ba kabopiletal KGBe Qopd aTéd TNV EPTIOPIKA TTONITIKA TG Kal Ba
dnyoolgvETal OTOV ETTIONHO TIHOKaTdAoyo Tng ETaipgiag oTo diadikTuakd Tng TOTTO (Www.nova.gr) . ZTig TIEPITITWOEIG AUTEG,
TO TPiTO TTIPOOWTTIO, OTO OTToi0 METABIBAeTaI N OUVDEDT OPEilel va uTTOoypawel véa oupBaon pe Tnv Etaipeia.

3.13 O lMeAdrng Ba TTpéTrel va evepyei Pe KABE emipéAeIa kal va AapBAvel kABe PETPO AOPAAEING yia TOUG KwdIKoUG TTpooRaong
oTo dikTuo, aTov e§oTrAIopd (11.X. modem / router) kai oTIG uTpPeaieg TNG ETtaipeiag. O1 avwTépw KwdIKOI TTapéxovTal yia
TIPOOWTTIKY) XpAon Tou MeAdTn Kai pévo Kai o MeAGTNG euBUVETaI yIa TUXOV N €50UTIodOTNEVN XPAON TOUG, EVIEPWIVOVTAG
Gueoa kal eyypagwg TNV ETaipeia yia Tuxov ammwAela i pn ouciodoTnuévn Xpron Toug atrod Tpita TTpdowTra. Katd To Xpoviko
diGoTnua PEXpP! va TIEPIEABEI oTnV ETaupeia To OXETIKO £yypago evnuépwong, o MeAGTNG EUBUVETAI OTTOKAEIOTIKG Kal VOV
auTtég yia otroladrTroTe gnuia i BAGRN TTpokUyel oe auTdv fi TNV ETaipeia atmmd mapdvopn XxprAon Twy TNAETIKOIVWVIAKWY
YTINPECIWV.
3.14 TuoTrveral va akoAouBouvTal of akGAouBol Kavoveg yia T dnuioupyia KwdikoU Xprong, evBEIKTIKG Tou eEOTTAIGHOU Kal
TPéoBaong oto AladikTUO :

e O kwdikoi TTpéoPacng TIPETTEl va dnuioupyolvTal pe ouvduacpd dUo (2) TOUAAXIOTOV JIAPOPETIKWY EIBWV
XOPaKTAPWY (apiBuoi, ypduuara, eI5IKoi XapaKTAPEG).
O1 kwdikoi TTPAoBaACNG TIPETTEI VA £XOUV UTTOXPEWTIKA £va eTTAPKEG EAGXIOTO PrKOG (TOUAdXIOTOV 8 wneia).
Na pnv xpnoipoTtroiodvTal €k VEou TIpAo@aTol KwJIKOI.
Na pnv akoAouBoUvTal CUYKEKPIPEVA UTTOBEIYHOTA KaTA TN Snpioupyia Toug.
O1 kwdikoi TpdoBaong TPETel va aAAdlouv TouAdxioTov KABe 90 NuEPEG.
3.15 Baoikr kal amapaitntn mPoUTobeon yia TNV Tapoxn Twv TNAETTIKOIVWVIOKWY YTNPEoIwy oTov MeAdTn amoteAei n
UTrapgn Aeiroupyoloag oUVOEDNG PE TO SNUGCIO BiKTUO NAEKTPIKAG EVEPYEIG Kl €V VEVEI N GdIGAEITTN TTAPOXK NAEKTPIKAG
EVEPYEIOG OTIG EYKATAGTACEIG TOU MEAGTN, TTPOKEIPEVOU VO AEITOUPYET O aTTAITOUEVOG TEPHATIKOG EE0TTAIOHGG Yia TNV TTAPOXT
TwV TNAETTIKOIVWVIOKWY YTMPESIDV aAAG Kal yia TG AOITTEG avaykeg Tou TnAemmikovwviakoUd AIKTUoU, 6TTwG EVBEIKTIKG T
Aeimoupyia Tou emi TN Bdon Tng Texvoloyiag VolP. e mepimtwon pn mapoxig nAekTpikig evépyeiag, n Etaipeia Sev 6a
€UBUVETQI yia TN PN AeIToupyia Tou aTrairoUpevou TepuaTikod eE0TTAIGUOU f/kal T Un TTApoxXR 1 TNV TTANUPEAR TTapoxr Twv
TnAeTmKOIVWVIGKWY YTINPETIWV Kai 0 MeAdTng Sev Ba dUvatal va {nTrioel ETOTPOPH TTOCWV i Va ap@IoBNTACE! TIG XPEWTEIG
ng ETaipeiag fi/kal va apvnBei Tnv kataBoAd Trayiwv i GAAwV XpeWoEwy.
3.16 AmayopeUeTal pnTd N PETATIWANGN, UTTOPICBWON, TTapaxwWpPnon XPHong Kai o€ KABE TTEPITITWON N PE OTTOIOVONTIOTE
TPOTIO EUTTOPIKA EKPETAAAEUON aTrd Tov MeAATn Twv YTTNpeoiwy TTou Tou Tapéxel n Etaipia péow Tng Aitnong Zivdeong.
Mepaitépw atrayopeVETal N TAPOXH OTTOIOUSHTTIOTE €IB0UG UTINPETIWY NAEKTPOVIKWY ETTIKOIVWVIWY OF TPITOUG, UE aVTiTIHO A
XWpig, YEow TwV YTTNPeaIwy Trou TTapéxel n Etaipia atov MeAdTn.

4. EIAIKOI OPOI YMHPEZIQN

4.1 EIAIKEZ YNOXPEQZEIZ NEAATH IA YNHPEZIEZ ADSL/INTERNET & VDSL

4.1.1 O MeAdtng yia va AdBer utmpeoieg ADSL 1} VDSL amd tTnv ETaupeia TpéTTer va atrokTrioel ammo Ty Etaipeia mpdoBaon
ADSL 11 VDSL. O MeAdTng o@eilel va atrokTAoE! TOV amraitodpevo yia v Xprion ADSL 1} VDSL e€otrAiopd kai ev guvexeia va
EVEPYOTTOINTEI TNV UTTNPECIA XPNOIMOTIOIVTAG TIG 0dnyieg TTou Ba Tou SoBouv amod Tnv Etaipeia pe v mapaiaBry Tou
e€otrAiopoU. O1 ev Adyw odnyieg eival eTriong d100£01ueg péow TNG 1I0TooEAIdAG TNG ETaIPEIOG Kal TOU TUAPOTOG EGUTTNPETNONG
TeAaTWwyV. O €OTTAICNOG TTOU Ba XPNOIUOTIOINTE! TTIPETTEN VA Eival TTIOTOTIOINKEVOG CUNPWVA PE TNV EAANVIKA 1 KOIVOTIKA
VOHO0BEeCia Kal eVOEDEIYHEVOG YIa TNV TTPOORACN OTIG TNAETIKOIVWVIOKEG YTINPECiEG TUPPWVA pE Ta Sedopéva TTou EXEl
dnpoaievoel n Etaipgia atnv 1oTooeAida TnG.

4.1.2 Ta ovopata XprioTn (user name) Kai ol KwdIKoi (password) €iTe yia UTINPETIES EiTE yia TTPOGOBaan oTov §OTTAITHS TNG
Eraipeiag, xopnyouvrai yia auoTtnpd mpoowTriki xprion. O MeAdrng ogeilel va evepyei pe empéAeia Kal va AapBaver kabe
HETPO ao@aleiag (T1.X. ouxvA aAAayr KwSIKWY, amayépeucn XpPAong ammd TPIToUg KATT.) yia va aTTOTPETTEl TNV TTApAavopn
XPAON TWV TIPOCWTTIKWY TOU GTOIXEIWY OTO BIadikTuo. € TIEPITITWON ATTWAEING Tou KwdikoU TTpéoBacng (password) Tou
MeAaTn A xpriong Tou amo Tpito (ue 1 xwpig TN ouvaivean Tou MeAdTN), o MeAATNG OPeilel GUETT VA EVNUEPWOE! EYYPAPWG
v Etaipeio. Kard 1o xpovikd didotnua Péxpl va TrepIEABel oTnv ETaipeia 10 OXETIKO £yypa@o evnuépwang, o MeAdrng
€UBUVETaI ATTOKAEIOTIKA Kal JOvov auTog yia otroladiTroTe {nuia i BAGRN TTpokUyel og auTév fi oTnv ETaipeia ammé mapdvoun
XPAon Twv TNAETTIKOIVWVIOKWY YTTNPECIWY.

4.1.3 Ze oUPTTAPWON TWV aVWTEPW UTTO 3.6 avagepOpEVwY, KaKA XPAon OUVIOTA, EVOEIKTIKA, N aTTOTIEIPA ISIOTTOIRCEWS TOU
kwdikoU TTpoéoBacng GAAou TEAGTN, N amooToAf pn {nTnBeiIcwy rA/kal peyGAou OpIBPOU PNVUUATWY NAEKTPOVIKOU
Tayudpouegiou (e-mails) Tpog AioTeg TTapaAnTITWV Kail TTapd Tn BEANGR Toug (spamming), n xprion Tou SIadIKTUoU WE OKOTIO
TNV TTapepTIOdIon TG AeIToupyiag autou A TNG Xpriong Tou aTré Tpitoug, N SiaTTpagn agiéTroivwy TPagewy, 6TTwg n diakivnon
TIAPAVONOU, TTEIPATIKOU 1 TTopvoypa@ikoU UAIKOU, N XPAoN TwV TIPOCWTTIKWY SeSOPEVWY, OTOIXEIWY Kal KWSIKWY GAAou
TIEAGTN, PE I} XWPIG TN ouvaiveon auTol, n un evnuépwaon Tng Etaipeiag oe Tepimmwan amwAeiag Tou kKwdikou TpooRaong
Tou MeAdTn fi XPAONG TWV TTPOCWTTIKWY dedopévwy Tou Trapd Tn BEANor Tou. H Etaipeia dikaioutal va Siaypager armod Tov
€EUTINPEETNTH (Server) Tng TTEPIEXOUEVO TToU avTIRaivel aTo VOO, Ta XPNOTA fen Kai Tn Z0pBacn, To oTToio TUXOV UTTOTTECE!
otnv avtiAngn TG pe vouipo Tpéto. Kakn xprion ek pépoug Tou MeAdtn Siver otnv Etaipeia Ta dikaiwpara Tou épou 3.7
avwTépw. H Etaipeia dnAWVer pnTdg 6T dev TTPORAIVE! EK TWV TIPOTEPWY O EAEYXO TOU TTEPIEXOHUEVOU TTOU PETODIDETAI HETW
TOU JIKTUOU TNG KAl ETTOPEVWG OUBENIT EUBUVN PEPEI OXETIKG PE TO TTEPIEXOUEVO OTO OTTOI0 O MeAATNG atrokTa TTpéoRacn f/kai
AapBavel péow Twv YTINPECIWY TTOU TOu TTapéxovTal atmo Tnv ETaipeia. 4.1.4 Ze TepiTTwon Tapoxrg Tng ouvdeong ADSL
VDSL amé Tnv ETaipeia kai Katétmv airqpartog Tou MeAdm, n Etaipeia d0varal va apadidel Tov amrapaitnto TNAETTIKOIVWVIOKO
Egomhiopd otov MeAdTn, pe 1 xwpig aviaAAaypua, avaloya pe TNV EKACTOTE I0XUOUCa EPTTOPIKF TTOAITIKY TN ETaupeiag, Trpiv
TNV evepyotroinon Tng Ymnpeoiag ADSL 1} VDSL. Av 1o {ntioel o MeAdtng, n ETaipeia TpoBaivel O€ eyKataoTaan Tou
TnAemmkoivwviakoU EEoTAiopoU aTo xwpo Tou MeAdtn pe datrévn Tou MeAdTn oUp@wva e Tov TIHoKaTdAoyo Tng ETaipeiag.
Ze kGBe GAAN TrepiTITwaon o MeAATNG Pépel TNV €UBUVN TNG eykaTdaTaong Tou TnAeTTKoIvwviakoU EEOTTAIopOU.

4.1.5 Emonpaivetal Twg n utmpeoia VDSL méavwg va pnv eivar SIaBéoiun yia 1o 00VoAo Twv TreAaTwv Trou diabéTouv
TnAemkoivwviakr} Z0vdeon Tng Etaipeiag. O éAeyxog Tng diaBeaipdétnrag Sievepyeital Tpiv TNV utrofoAr Tng Aitnong kai
eTavaAapBaveral PeTd TNV UTTOBOAN TNG. Z€ TTEPITITWON TTOU KATOTTIV TNG UTTOROARG TNG Aitnong SiatmoTwlei 6TI n TTapoxr
NG uttnpeaiag VDSL Sev eival TeXVIKA £QIKTA 0 MeAATNG evnuepwvetal amé Tnv ETaipeia eviog eGAoyou XpovikoU SIaoTAUATOG.
Katémyv TG evnuépworig Tou, o MeAdTng éxel To dikaiwpa gite va aimnBei va AdBel Tnv utrnpecia ADSL eite va dnAwoel 6T
Sev emBOUpET TNV EVEPYOTIOINGN TNG UTTNPETIAG A OTI emBupEi va AdBel GAAN utpecia Tng Etaipeiag.

4.2 EIAIKOI OPOI YMHPEZIAZ ®QNHZ MEZQ MPQTOKOAAOY IP fi/kai AIAAIKTYOY

4.2.1 e TepiTTwon TTou TrapéxovTal aTov MeAdrn utrnpeoieg ewvAg péow diadikTlou fi TTpwTokdAou IP pe dpopgoAdynon
NG KAoNG kai uéow dIadIKTUou, ETIONUAIVETAI TTWG N TTAPOXA TNG £V Adyw uTTNpeciag e€apTdral T6oo atméd Tn oUvdeon Tou
MeAatn oTto diadikTuo 600 Kal atmd TN XENnolgotoinon Tou Teppatikol EEomAiopod Trou TTANpoi Ta KpITApIa Kai Tig
TIpoUTIOBECEIG TToU €xEl BECEI N €TAIPEIC VIO TNV TTAPOXN TWV UTTINPECIWV TNG, CUPQWVA UE Ta OpI{OEVA GTOV ETTIONUO
10TOTOTTO TNG: https://nova.gr/politikes-oroi/diepafes. Ze TrepitrTwaon Tou dev TpounBeuTei 1} apvnOei 1 dev TTapaAdper yia
otrolovdrjToTe Adyo Tov kardAAnAo Teppatikd E¢omrAiopd, n Etaipeia Sev @épel euBuvn yia T pn duvardtnTa Xpriong Twv v
AGYW UTTNPECILV aTTd QUTOV i} TNV TTANUUEA AeToupyia fj Ta TTOIOTIKG TIPORARHATA TWV UTINPECIWY TTou AapBdver o MeAdtng
Kkal o MeAdtng dev Ba éxel kapia agiwon kard Tng ETaipeiag yia To Adyo auTtd, 6Twg evOEIKTIKG dev Ba pPTTopei va agiwoer
Heiwon Tou TIHAPATOG, Adyw pn SuvatéTnTag XpAoNG TNG £v ASyw UTINPETiag pwvrg HEow dIadIKTUoU.

4.2.2 Epdoov 0 avwTépw avapepOPEVOS Kal XPNOIHOTIOIOUPEVOG €181KOG Tepparikog EGoTNIopdg, Trapadobei otov MeAdatn
amé v Etaipeia, aviiker katd kupidtra oty TeAeuTaia kai o MeAGTNG o@eilel va pnv TrapepBaivel kab' olovEATIOTE TPOTIO O€
autév. Me T Arign i Abon Tng Tapolong oupBaocewg o MeAdTng ogeilel va emoTpéwel oty ETaipeia Tov v Adyw €181kO
Tepparikd EEomAiopd oe kaAr) KatdaoTaon 1 va amokataoTioel Tnv agia Tou TeppaTikoUu EEotTAIopoU, ot TrepiTTwon
ATWAEING, KAOTIAG /) KATAoTPOPNG, PEPIKAG 1} ONIKIG, auToU, kataBdAAovrag oTnv ETaipeia To k60TOG ayopdg Tou TeppaTikou
EgomAiopou kard 1o xpdvo katayyeAiag, Angewg i AUoewg TG Trapouong cupBAacewg. ZTIG TTEPITITWOEIG auTéG N ETaipeia Ba
EVNUEPWVEI TOV MEAATN TNAEQWVIKWIG ] pE OTTOI0 GAAO TTPOCPOPO TPATIO (YIa TTAPABEIYHA ATIOOTOAr GUVTOHOU YPATITOU
HNVOparTog - SMS - oo apiBuo kivntoU Trou éxel dnAWoel o MeAdTng oTnv ETaipeia wg TNAEPWVO ETTIKOIVWVIAG ) PE aTTOOTOAR
NAekTPOVIKOU pnvUuaTog - e-mail - aTo Aoyapiaopé Trou éxel dnAwoel o MeAdtng oTnv ETaipeia) yia Tnv utroxpéwori Tou va
emoTpéWel Tov Teppatiké EEOTTAIONS Kai yia To K6OTOG ayopdg Tou, KAAWVTAG ToV va eTaTPéWe! Tov Teppatiké EEomAioud
TIOU KATEXEI EVTOG TPIGVTA NUEPOAOYIOKWY NUEPWYV OTIO TV TTPAYHATOTIOINGN TNG KARCEWG 1 TNV GTTOGTOAR TOU pnvUUaTOG.
Me Tnv mdpodo Tng v Adyw TpoBeapiag n Etaipeia 8a duvatal va Xpewael Tov MeAdTn pe 10 kGOTOG ayopds Tou TeppaTIKOU
EgomAiopoU, atmooTéAAOVTAG TOU OXETIKG Aoyapiaoud f TIHOASYIO.

4.2.3 Ze mepimwon Tou n Etaipeia mapéxel otov MeAdtn utnpeoieg wvrg Péow SIadIkTuou 1 TTpwTokOAAou IP pe
SpopoAdynan Tng kKARoNG Kal pEow SIadIkTUOU Kal yia TIG eV Adyw UTTnpeaieg xopnyei oTov MeAdTn yewypaikoug apiBpolg
1 €V YEVEI TTIPAYUATOTIOIEITAI XPHOT YEWYPAPIKWY apIBUWY KaTd TNV EKTEAEOT TNG TTAPoUONG CUHBACEWS, PNTWG CUHPWVEITAI
Kal yivetal atrodekto atmé Tov MeAGTn TTwg dev ETNITPETIETAI VA KAVEI HOVIUN XPAON TWV £V AGYW YEWYPAPIKWY apIBUWY £§w
aTrd TNV YEWYPAPIKA TIEPIOXN VIO TNV OTIOIa EKXWPOUVTAI Of £V AGYw apIBUoi.

5. AIAPKEIA THZ ZYMBAZHZ - KATAITEAIA

5.1 H 1ox0g TG Z0pRacng apxidel atmd TNV NUEPOUNVIT EVEPYOTTOINCEWG TWV TNAETTIKOIVWVIOKWY YTINPECIWV, YIa TNV OTToia
n ETaipeia evnuepwvel axeTikd Tov MeAdm. Otav XpnoigoTToleiTal Kai TNAETTIKOIVWVIAKS SiKTUO TPITou TTapdXou, EVOEXETAI
£VEPYOTTOINGN TwV TNAETTIKOIVWVIAKWY YTTNPECIWV va e§apTdral ammd To Popéa/Opyaviouo, 0 0Troiog UTTOXPEOUTAI Va EVEPYET
EVTOG TWV XPOVIKWY TTAaITiwy TTou B€Tel N vopoBeaia. MNa 1o Adyo autd, n Etaipeia dev euBUveTal yia Tuxov kabuoTtépnon ek
pépoug Tou Popéa/Opyaviopoy OXETIKG PE TNV evepyoTroinon Tng YTINpeoiag. e TepiTTwon Tou o MeAATNg eTAEGE!
TnAemmKoIVWVIaKEG YTNPETieg TTou ouvdudgouv utinpeaieg ewvrig kai ADSL/VDSL, n evepyoTroinon Tng utnpeaiag Tmou a
AdBer xwpa Tpwtn amd Tov Gopéa/Opyaviopd Ba atroteAei TNV nuepopnvia évapéng Tng UPBaAONG UTTO TNV £MIQUAAEN Tou
6pou 6.1. KATWTEPW. Z€ TTEPITITWON TTOU YIa TNV TTapoXr) TwV TNAETTIKOIVWVIOKWY YTINPECIWV ATTAITEITAI N EKTEAEDT EPYATILV
oTo Xwpo Tou MeAdrn, n Etaipeia duvatal va xpewvel Tov MEAATN Pe TO KOOTOG EKTEAETNG TWV €V AGYW EPYATIWV, EQOCOV
TIPONYOUPEVWG AUTOG £XEI aTTOBEXTE TNV €V Adyw Xpéwon. Qg ammodoxr TekuaipeTal n TTapaAaBn Tou ypaTTou unvopaTog f
GAANG evnpépwaong pEow oTaBepoU pEoou Pe Tov IoxXUOVTA TIMOKATAAOYO Kal n ouvakdAoudn utroypagr Tng Aitnong . ZTig
TIEPITITWOEIG AUTEG, N ETaipeia Sev Ba TTpoBaivel aTNV EKTEAETN TWV EPYACIWY, TIPIV TNV £56QANCT TWV AVWTEPW XPEWTEWY,
EVW) O€ TIEPITITWON TToU 0 MeAATNG KaTayyeiAel TNV TTapoUoa cUPBACN, akGpN Kal TIPIV TNV EVEPYOTTOINGN TwV YTINPESIWY, O
MeAaTng Sev Ba €xel To Sikaiwpa diEKSIKNONG Kal ETIOTPOPAG TwV £V AGYw TTOOWYV, KaBWG autd Ba éxouv darravnei yia dIKé
TOU Aoyaplaouo, TIAPAITOUPEVOG PNTWG Kal AVETTIQUAGKTWS o MeAGTNG ammd Tnv diekdiknor Toug SUVAEl Tou TTapOvVTog
apBpou.

5.2 H Z0pBoaon eival opiopévou xpdvou. O MeAdtng duvartal va eTIAEEE! pia aTTd Tig duvatéTnTEG TTOU TOU TTapéxel n ETaipeia
oUPQWVA PE TNV EKAOTOTE I0XUOUTA EPTTOPIKN TNG TTONITIKAG apXOpEvng até TNV nuepounvia evepyotroinong Tou MeAdtn
(EAdxi0Tn Aldpkeia). Ze kGBe TrepitTwaon, O CUBACEIG TTOU GUVATITOVTAI HETAEU TwV KatavaAwTwy Kal T ETaipeiag, dev
£TMRBAAOUV TTEPI0G0 SETPEUTNG GVW TWV EIKOCI TEGOAPWY (24) UNVWV. Katd Ty nuepopnvia GUPTIARPWONG TNG CUHBATIKAG
SIGpKeIOG, N ZUPPBACT AVAVEWVETAI QUTOUATA YIa adPIoTO XPOVo, eKTOG av o MeAdTng fi n Etaipeia eyypdwg {ntrigouv T un
avavéwor| TG TpiavTa (30) nuépeg TIPIV TNV NuEpopnvia cupBarikig ARgng Tng. O MeAdtng duvaral va uTroBAAAEI, €TTiONG, TN
OXETIKN KarayyeAia péxpl Kal TNV TEAEuUTaia NuEPA TNG CUUPBATIKAG JIGPKEIAG TNG CUUPBACEWS. ZTIG TIEPITITWOEIG QUTEG N
Etaipeia uhotroiei To aitnua Tou MeAGTN £vIOg TWV TTPOBECHIWY TTOU OpI{ovVTal OTO KAVOVIOTIKG TTAQICIO. Z€ TTEPITITWON TTOU
yia TNV TTapoxr| Twv TNAETTIKOIVWVIOKWV YTINPECIWV XPNOILOTIOIEITAl TO TNAETIIKOIVWVIAKG BikTuo TpiTou Popéa/Opyaviopou,
TOTE TO €V AOyw aitnua Tou MeAdTn uAoTrolgiTal, UTTO TNV aipedn TNG KATaPyNong Tou Bpdxou aré Tov TTapoxo TpdoRaong
OTOV TOTTIKO BPOX0. Z€ KABE TEPITTTWON, N KaTayyeAia Sev TIBETal O€ 10XU, TTPIV TNV KATAPYNON Tou BpOXou aTTd Tov TTApoX0o
TpéoBacng oTov TOTrKS Bpdxo. H ZupBaon duvaral £Tiong va avavewdei yia opIoHEVO XPOVO KATOTTIV QITAATOG Tou MeAdTn
Tpog TNV Etaipeia, oUpgwva pe TIg duvardtnTeg avavéwong Tou TTPOoBAETTOVTalI OTNV EKAOTOTE EUTTOPIKN TTONITIKY TNG
Etaipeiag. Ze auth Tnv Tepimmwon n Etaipeia d0varal, Katé Tnv Kpion Tng Kal 0To TTAAICIO TNG EPTTOPIKAG TTONITIKAG TNG, VO
TIPOOPEPEl WG OXETIKG avidAAaypa oTov [MeAdTn yia TNV avavéwaon OpIoPEVOU XPOVOU EfTE EKTITWON CUVOPOWNG EiTE
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KaTavaAwTIKG ayaBo. Ze TepITITwon TPowpng KarayyeAiag Tng avavewdeioag ZupBaoewg TPo TNG ARgNG Tou OpITEVOU
Xpovou didpkelag autrig, o MeAdTng ogeilel va karaBdAel otnv Etaipeia T€Aog TTpéwpng SIAKOTIAG TNG oUVSETNG, CUNPWVA
He Ta TTpoBAETTOpEVA OTO GPBpPO 5.3 KaTwTépw. To aitnua Tou MEAATN yia TNV wg Avw avavéwaon TNG ZUPBAECEWS yia OpIoHEVO
Xpovo, duvaral va utroBAnBei TTpog TV ETaipeia eite TNAEQWVIKWG (PE nxoypaenon Tng kARong améd tnv Etaipeia) eite
EYYPAPWG EITE PHEOW NAEKTPOVIKAG OTTOBOXIG OXETIKAG TTPOCPOPAG oTnv 1oTooeAida TnG ETaupeiag pe Tnv xprion eidikol
KwdikoU emIBeRaiwong. Ze KABE TTEPITITWON, N CUYKATABEON TOU TIEAGTN GTOUG GPOUG TNG avavéwaong Ba TTPETTEN va gival
PNTA Kal va TTapéxetal eyypaewg. O TreAGTNG euBUVETal yIa TNV OAOOXEPH KATAROAN OAWY TWV XPEWTEWY TTOU TIPOKUTITOUV
ammoé TNV TTapoxf Twv TNAETTIKOIVWVIGKWY YTINPESIDV PEXPI TNV OPIOTIKY SIakoTT Toug. MapdAAnAa, epappoetal apxikr
eAaxioTn didpkeia (Apxikr EAdxioTn Aidpkeia) dU0 (2) unvwy aTré Ty evepyoTToinon TG UTIpeaiag fi Tnv évapgn 1ox0og g
OUPBAOEWS TTOU Eival UTTOXPEWTIKN yia Tov MEAATN, aveEapTATWE TwV avwTépw ETTIAOYWY TOU KAI O€ TTEPITITWOT KaTayyeAiag
TPV TN AREN TNG o MeAdTng oeilel va kataBdaAAel oTnv ETaipgia 1o TTO06 Twv unviciwy Trayiwv TTou UTTOAEITTOVTal HEXPI TN
AN TNG ev AOyw apxIkrg eAGXIOTNG DIGPKEIAG TwV SUO (2) PNVWY UV TUXOV EKTITWOEIG TTou €AABE ETTT TWV TTOOWY TOU
EMONPOU Kal I0XUOVTOG TIHoKaTaAdyou Tng ETaipeiag, emMTPoobiTwg TuXOV AWV XPEWTEWY Kal TEAWY TToU TBavwg va
£appodel n Etaipeia yia Ty TEPITITWON TG TPowpeng AUCEWS TNG CUUBACEWS.
5.3 O MeAdTng pTopei va katayyeikel TN ZOPBaon Tpiv fj PETE TNV TTapéAeuan TnG opiopévng BIGPKEIGS TNG avaiTia £Tema
amoé oxeTIKA éyypagn eidomoinon Tng Etaipeiag. H diakotA Twv utmpeoiwv amé Tnv Etaipeia 6a AapBdver xwpa eviog Twv
XPOVIKWV TTPOBETHIWV TTOU TTPOBAETTOVTAI OTN VOPOoBEeTia. Ze TEPITITWON TTOU yia TNV TTapoXr| Twv TNAETIKOIVWVIOKWYV
YTmpeoIwv xpnoldoTroleital To TNAeTKOIVWVIakd SikTuo TpiTou Popéa/Opyaviouol, T6Te T0 ev Adyw aitnua Tou MeAdtn
uloTroigiTal, UTTé TNV aipeon TNG KaTdpynong Tou Bpoxou aTéd Tov TTAPOXO TTPOORACNG OTOV TOTTIIKG PBPOxo. e KABe
TIEPITITWON, N KatayyeAia Sev TiBeTal o€ 10XU, TTPIV TNV KaTdpynon Tou Bpdxou armoé Tov Tapoxo TTPeoRacng oTov TOTIKG
Bpoxo. Ze mepiTTwon karayyeAiag TN LUuPacng atmoé Tov MeAdTn evidg TNG opIopEVNG SIGPKEING TNG XWPIG UTTAITIOTNTA TNG
Eraipgiag rj amé v Etaipeia Adyw utraimiétntag Tou MeAdtn, o MeAdatng ogeilel, TTépav TNG e§6¢GANCNG TwV AOYapIGoUWY TOU
£wg TNV Xpovikr oTiyury 10x00g TNG katayyeAiag, va kataBaAel etriong otnv Etaipeia 1éAog diakotig / karayyeAiag Tng
Z0pBaong, oto omoio Ba TepidapBavovTal Ta k6oTn oUvdeong Tou TnAemKoIVWVIAKOU AIKTUOU WE TO Slapépiopa fj TNV
TroAukaTolkia Tou TMeAGTN A O€ TTEPITTTWON TIOU XPNOIUOTTOIEITal TO THAETIKOIVWVIaKS dikTuo Tpitou Popéa/Opyavigpou,
oUpQwva Pe KANIPGKwaon Kal avaloya e TOV XPOVO TTOU aTTOMEVE! Ewg TN oUPBATIKA AREN, KaBuwg ETTioNG Kal TIG EKTITWOEIG
TIOU TUXOV €AaPe ETTi TwV TTOOWY TTOU TIPOBAETTOVTAI OTOV ETTICNUO Kal SNpOCIEUPEVO TIHokatdAoyo Tng Etaipeiag améd tnv
£vapgn 10XU0G TNG TTapoUoNng CUNBACEWS Kal PEXPI TNV I0XU TNG KaTayyeAiag. Ta avwTépw TEAN amoaUveong, o UTTOAOYIoHOG
TOUG Kal KABE OXETIKA AETITOPEPEI, OTTWG EVOEIKTIKA TO KOOTOG GUVSETNG TOU SIaEPITHATOG /KAl TNG TTOAUKATOIKIAG HE TO
TnAetmikoivwviakd AikTuo, o Mivakag KAIJAKwong Kai o TpOTTog utroAoyiopou Tou TéAoug, TrepidapBdavovtal atny Aitnon,
ATTOTEAWVTAG aVaTTOOTIACTO Kal ousIwdeg PEPOS TG ZUpPBaong. To avwTtépw TEAOG dlakoTmig / kaTayyeAiag Tng oUpBaong
OpITPEVOU XpOVou, TIpIV TNV TTapéAeuon TnG opiopévng Siapkeidg Tng (EAaxiotn Aidpkeia), dev duvatal va utrepBaivel TO
HIKPOTEPO aTTO T akOAouBa: 1. Edv n S10KOTT yivel vIOg Twv U0 TIPWTWY PNVWY Tou cupBoAaiou, 0 cuvdpounTAg KaTaBaAe!
Ta Tayia 0o (2) punvawyv, TEPav TwY TTayiwv TToU avTIoTOIXOUV OTO XPOVO TIAPAHOVAG. 10 TT000 autd TIPOCTIBeTal TO
EVOTIOMEIVAV TTO0G OTTOOREONG VI TUXOV ETNIBOTNON CUTKEUNG f/Kal TEPUATIKOU £EOTTAICHOU /Kl KATAOKEURG OUVdEONG OTO
BIKTUO TTOU AVTIOTOIXET OTO SIGOTNHA YIa TO oTToio dev KataBaAAovTal TTayia, dNAASK yia TOUG EVOATTOUEIVAVTEG HFAVEG, HETA TN
XPOVIKRA OTIypr| ETTEAEUONG TWV ATTOTEAETUATWY TNG WG dvw KatayyeAiag, HEXpr TNV KavovikA ARgn Tng aupBaong peiov duo
MAveg. 2. Edv n diakotrh yivel peTéd Tov 20 prjva Tou oupBoAaiou, o ouvdpopnTrg KataBdAel To éva Tétapto (1/4) Tou
QBPOICHATOG TWV UNVIAIWY TTayiwy yia TO PETA TN XPOVIKI OTIYHI ETEAEUONG TWV ATTOTEAETUATWY TNG WG Gvw KaTayyeAiag
didoTnua péxP! TNV kavoviki Afgn Tng oUPBacng opiouévou Xpévou. ZTo TT0oO autd TTPOCTIBETAI TO EVATIOHEiVAV TTOOG
amoéoBeong yia Tuxov emdOTNON ouokeung f/kal Tepuatikol e§oTTAIopoU f/kal kataokeug olvdeong oTo dikTuo TTou
avTioToIXei 0To didoTnua yia To otoio dev karaBdAhovral Trdyia, SnAadr yia Ta Tpia TETapTa (3/4) Tou evaTopEivavTog
BIaOTAPATOG / PNVWY, aTTd TN XPOVIKF OTIYHNA ETTEAEUCNG TWV ATTOTEAEOHATWY TG WG Avw KaTayyeAiag, HEXPI TNV KAVOVIKH
AAgn TG oUpBaong. Qg Trayio AapBdaveral To KATABAAAGHEVO PNVIAiWG aTTd ToV oUVdPOUNTH KaTd TNV SIGPKEIA TNG OPICUEVOU
Xpovou oupBaang. Ta avwTépw TTood agopolyv oTo k6oTog Trou Bapuvel Ty Etaipeia yia Tnv TTapoxri Tou TnAETIKOVWVIOKOU
AkTOoU Kal TV TNAETIKOIVWVIGKWY YTINPECIDV UG Toug Opoug Tng XUpPacng. MMpokataBAnBévia mdyia TéAN
gupyneiovTal Pe TIg aTTaiTAoelg TNG ETaipeiag Adyw Tng Tpoéwpng Auong Tng ZupBacng. Eedcov o MeAdtng éxel uTroBaAAel
aiTnpa opnTéTNTag 08 GAAO TTAPOXO, TOTE N POPNTOTNTA UAOTTOIEITAI EVTOG TWV TTPOBECHIWV TTOU OPIZETal ATTO TOUG EKAOTOTE
1oxUovTeG KavoviopoUg Tng EETT, xwpig autd va emmnpeadel Tig uTroXpewotelg Tou MeAdtn évavi Tng ETaipeiag Bdoer Tou
TIapovTog pBpou. Ze TepiTTwon Tou o MeAdTng karayyeiAel TV TTapoUoa Sixwg va uTToRAAAEl aitnua popnTéTNTag o€ GAAO
TEPOX0, N AsIroupyia TNG TNAEPWVIKAG ypaupAg Tou MeAdTn SIakdTITETaI ATTO TNV NUEPOUNVia I0XU0G TNG KatayyeAiag Kai o
apIBuGg Tou PTTOPED va ekXwPNBei e GAo MeAGTn PETA TNV TTAPodo TTEPIODOU £€1 (6) HNVWV ATTO TNV NUEPOMNVia SIAKOTIAG
TNG UTTNPEDIag.
5.4 Epdaoov o MeAartng 1o {ntioel, n Etaipeia dUvaral va Trapéxel o€ autov kad' 6An T didpkeia Tng ZUpBaong Tov amapaitnto
TnAetTiKoIvwviokd EGOTTAIONO, He 1) Xwpig avTAAAaypa, CUPQWVA PE TNV EKACTOTE EUTTOPIKI TNG TIOAITIKY. ETIG TTEPITITWOEIG
Trapaxwpnong Tou TnAemikoivwviakou E¢otmAiopod atov MeAdatn amé v Etaipeia, pe Tnv Agn i Auon Tng ZupBaong kai
£POoOV eV UPIOTAVTAI OIKOVOUIKEG UTTOXPEWOEIS Tou MeAdTn Trpog Tnv ETaipeia, n kupidtnta Tou avwtépw eEoTTAIoHoOU
Bduvaral va epIEABel aTov MeAdTn évavTi avTaAAAypaTog KaTd TV EKAOTOTE aKoAOUBOUNEVN EUTTOPIKT TTONTIKA TNG ETaipeiag.
5.5 Me Tov TeEpuaTIopd TNG ZUPRAONG OAEG OI eKATEPWOEV OTTAITAOEIG XPEWvovTal amé Tnv ETaipeia ki kaBiotavrar
AngITpdBeauEg Kal amraiTnTEG PE TNV TTApodo TTpoBecpiag 30 nuepwvy atmé Tnv £Kdoan Tou OXETIKOU TiHoAoyiou TG ETaipeiag
(31An nuépa). MapaAAnAa, o MeAGTNG, epdoov dev KATAOTET KUPIOG, OPEiAel va eTIOTPEWE! TOV TnAETTIKOIVWVIOKS EGOTTAIONS
oTnv Etaipgia og katdoTaon mou dikaioAoyeital atrd Tn ouvAen xpron kal eBopda atréd To Xpovo. Tuxdv dwpedv Trapaxwpenon
e€otrAiopoU amd Tnv Etaipeia aTov MeAdtn oTo TAGicIo TTONITIKAG EUTIOPIKAG TTpowenong Tng ETaipeiag ouvioTd xpnoiddveio
kal Ox1I dwpedv peTARiBacn KupidTTOG. e TIEPITITWON TTOU PETE TNV €KSOON €KKABAPIOTIKOU Aoyapiacuold TTPOKUYE!
TOTWTIKG UTTOAOITTO UTTEP Tou MEAGTN, TO UTTOAOITTO QUTO CUPYNQIZETAI IE TUXOV OPEINEG auToU TTpog TNV ETaipeia ammd aAAn
armia Kal epéoov dev ugioTavTal TEToleg KaTaBaAAeTal oTo MeAGTN PETE aTTd £yypago aitnud Tou aTtov TpaTedikd Aoyapiacud
TIou auTéG oPeilel va SnAwaoel oTnv ETaipeia yia Tnv kataBoAr Tou ev Adyw TTIoTwTIKoU utroAoiTrou. O ev Adyw Aoyapiacudg
TIPETTEI VO EpPavifel wg BIKaIoUxo fi ouv SikaioUxo Tov MeAdTn Kal TTpETel va aviikel o TPATeda TTou va eival EYKATESTNHEVN
kal va Asitoupyei otnv EAAGDa. H £MIOTPOPRA TUXGV TTICTWTIKWY UTTOAOITIWY TTPAYUATOTTOIEITaI EVTOG BUO (2) HNVWYV atmod Tnv
UTTOBOAT TOU OXETIKOU QITANATOG.
5.6 Ze oupTrAipwaon Tou 6pou 1.3.4 avwTépw avagopikd e Tig utnpeaieg CS kai CPS, ot Tepimtwaon mou o Kdroxog Tng
TNAETTIKOIVWVIOKIAG 0UVSEONG gival SIaQopeTIKG TTPOoWTTO aTrd Tov MeAATN Kai Sev £xel akOun uAoTToInGEi n ppeTapiBaon Tng
TNAETTIKOIVWVIOKIAG OUVSETEWS aTov MeAdTn Kai uTroBdAel 0 Kdtoxog aitnua atnv ETaipeia Tepi Teppariopod g rapouong,
n Tapouca Ba AUeTal dUpQwva pe To ApBpo 5.3 avwTépw, Xwpig va atraiTeital n ouykatadeon Tou MeAdTn.
5.7 Edv n evepyotroinon tng TnAemkoivwviaknig L0vdeong Tng ETaipeiag amodeixBei Texvika un duvarn 1o apydtepo duo (2)
MAVEG atmo Tnv uTroypaer} Tng Tapouoag, n Etaipeia Ba evnuepwioel dueoa Tov MeAdTn kai Ba katayyeilel TNV TTapoloa
Z0pBaon pe apeon 10xU amd TNG KOIVOTIOINOEWS, EVNUEPWIVOVTAG TTAPAAANAa Tov MeAATn yia OAEG TIG UTTAPXOUOEG
EVAAOKTIKEG BUVATOTNTEG TTOU WTTOPOUV VA IKAVOTTOINCOUV TIG AVAYKEG TOU. ZTnV TEPITTWON auTr, o MeAdTng epoéoov
€mBupei va AdBel evaAakTIKEG TnAETTIKOIVWVIOKES YTINPETieg ammd Ty ETaipeia ogeilel va utroypdwe Tn oXeTIKA oUpBaon,
EKTOG AV €XE EK TWV TTPOTEPWV SNAWGEI OTI ETTIBUNET TNV TTAPOXT TWV YTTNPECIWV SUVALEI TNG TTPOYEVECTEPNG TULBATEWS.
5.8 Z¢ TMePITITWaON TTou N LUPBaCT CUVATITETAI £ ATTOOTATEWS ] EKTOG EPTTOPIKOU KATAOTARATOG, O MeEAATNG £Xel TO DIKaiwpua
Va UTTavaxwpnoel ammd TNV Tapoloa evidg dekateoodpwy (14) nuepwv amméd Tng Afyewg Tng TrTapoucag. H utravayxwpnon
AapBadver xwpa afnuiwg. O MeAATNG XPEWVETAI POVOV YIa TN XPHON TwWV TNAETTIKOIVWVIAKWY YTINPECIWV yia To didoTnua
HEXPI TNV UTTAVAXWPENOT TOU. Z€ TIEPITITWAON UTTAvVaXWwPenong OTo TTAQITIO Tou TIapovTog dpBpou, TUXGV TTood Trou Ba £xouv
kataBAn6ei Suvdpel Tou 6pou 5.1 TnG TTapouong cupBactwg dev Ba gival Suvaréd va avagntnBolv Kal pnTwWG CUPPWVEITAl Kal
yivetal amrodekTé amé Tov MeAdTn TTwg aTny TepiTTwon autr dev Ba uTTopei va SiekdIKAoE! Ta v Adyw TTood, kabwg autd Ba
£xouv damavneei yia Sikd Tou Aoyaplaouo. Ze TIEPITITWON TIou Ta eV Adyw TTood Sev £xouv e§o@AnBei, n ETaipeia Ba duvatal
va Ta diEkdIKACEl, KaBwg autd Ba agopolv o€ KGOTN TIOU TTpayUaToTToIoUVTal UTTEP Tou MeAATN Kol auTdg Ta EXEl aTTodEXBET
QVETIIPUAGKTWG, UTToYPAa@OovTag To MapdpTnua TwWV OIKOVOUIKWY SpwV.

6. XPEQZEIX - NAHPQMEZ

6.1 MNa v Trapoxr Twv TNAETIKOIVWVIOKWY YTTNPETILV Kal TNG TnAemmkoivwviakAg Z0vdeong tTng Etaipeiag o MeAdrng
XPEWVETaI Pe Baon Tov ekdaToTE IoXUoVTa TIoKaTaAoyo Tng ETaipeiag 6Tmwg autdg TrepIAapBAvETal GTO YPATITO PVUHA TTOU
€0TAAN oTOV APIBUG £TTIKOIVWVIOG TTou SAAwae o MeAdTNG fj oe GAAN £yypagn evnuépwan TTPOg Tov TIEAGTN uéow oTaBepol
Héoou kai aTo SikTuakd TéTTO TG ETaipiag www.nova.gr/eksipiretisi-pelatwn . MNa Tig avwtépw uTINPETieg, N Xpéwaon apxidel
QTé TNV NUEPOMNVIO EVEPYOTTOINONG QUTWY, 6TTWG AUTA KolvoTTolEiTal K&Be popd ammé Tnv ETaipeia aTov MeAdTn. EdikéTepa
YO TIG UTTNPETieg eUpulwVIKNG TTPOTRaaNg N xpéwaon apxilel ammd Tnv nuepopnvia Tou KabioTatar diaBéaiun n TpdoBaon
oTig TNAETTIKOIVWVIOKEG YTINPECIEG, NTOI PE TNV EYKATAOTACN TOu €§OTTNICOU KOl EVEPYOTIOINGN TNG UTNPETiag. ETnv
TEPITTWON Tou 6pou 5.1, €dv xpnoigotoisital To dikTuo TpiTou Dopéa/Opyaviopol, n EVEPYOTTOINGN TWV UTINPECILV
EVOEXETaI va pn AdBEl XWwpa TauToxpova yia Adyoug TTou agopouv atov Gopéa/Opyaviopd, oTToTe o1 XPeWaelg Tou MeAdTn
yia TV evepyoTroinuévn utnpeaia 6a utroloyifovTal wg edv o MeAATNG va PNV €ixe ETTIAEGEI EGOPXIG TNV UTTNPECIT TTOU dev
£xel akdpn evepyotroindei. Madi pe Toug TTapdvTEG GPOUG EOTAAN PECW YPATITOU UNVUHOTOG OTOV TNAEPWVIKG apiBpd KivnTAg
ouvdeang Tou MeAdTn 1) péow GAANG YPATITAG EVNUEPWONG O OTABEPS PECO O PEXPI ONPEPT BACIKOG TIHOKATAAOYOG TwV
uTINPeaIwv TNG ETaipeiag Trou TrepidapBaver Ta epdmmag TEAn oUvBeang, Ta Tdyia TEAN aUvBeang, Ta TEAN amooUvdeong Kai
ETTAVaoUVEDTNG (EPATOV UTTAPXOUV), KABWG Kal Ta TEAN, EQOCOV UTIGPXOUY, Yia Tn AUan TG aUuBacng, TrpIv TNV TTapéeuan
NG €AAGXIOTNG DIAPKEIAG TNG, Ta OTToia GAQ ATTOTEAOUV AVATIOOTIAOTO PEPOG TNG TTApoUong CUPBACEWS Kal SECUEUOUV TOV
MeAdmn. Emiong, oTIg TIPEG Kal TA TTOOG QUTA TTOU ATTOTUTTWVOVTal 0TV aitnan oUvdeong oupmepiAapBaveral o GrA kai To
TEAOG OUVBPOUNTWYV OTABEPNG TNAEPWVIaG, GTTOU aUTO EPAPUGTETAI, TTOU AVTIOTOIXEI OE KABE TIUA - TT00O EEXWPIOTA Kal OX1
70 TEAOG OUVBPOUNTWV OTABEPG TNAEPWVIAg TToU Ba AvTIOTOIXEI OTO PNVIaio Aoyapiacud Tou MeAGTN PeTd TO GBpOICHA AWV
TWV TTOOWV TTOU apopolV aTo AOYapIaTHO TOU, OTIWG XPEWOEIS YIa TTPOOBETEG UTINPETIES A KAOEIG, TWV OTToIWV N XpEwan
eV ouPTTEPIAAUBAVETAI OTO TIAYIO TOU TTAKETOU Trou eTTEAEEE O MEAGTNG Kal TUXOV BAAEG XPeWOEIS. Ma To Adyo auTd aAAd kai
€ TTEPITITWON TTOU PETA TNV UTTOYPAPR TNG SUPBAcEWS o MeAATNG ayopdoel TIPOOBETEG UTTNPETIES F/Kal TTPAYUATOTIOINOE!
KAAOEIG, TwV OTTOIWV N XPéwan eV GUPTIEPIAAUBAVETAl OTO TIdyIO TOU TTaKETOU TTOU éxel ETNIAEEEI, EVBEXETAI OTOV UNVIdio
Aoyapiacpd TTou Ba AapBavel va XpewBei e SINPOPETIKG TTOOE, aTTd QUTA TTOU avaypAapovTal TNV aitnon oUvBeong Tou
MeAatn. H Etaipeia diatnpei To Sikaiwpd, OTTOTESATIOTE Kol CUMQWVA e TO IoXUOV PUBUICTIKG TTAQICIO, va TPOTTOTTOIE,
eTavakaBopiel A Kal KATApYE( TIG TTPOTPOPES Kal EKTITWOEIG TNG, OTTWG TIPOBAETTETAI Kol aTO TTapSv dpBpo . EIdIké yia Toug
€TaIpIkOUG TTEAGTEG, N ETalpeia evOEXETAI VO TIPOOPEPEI EIBIKEG TIPOTPOPEG KAl EKTITWOEIG TTou Ba kKaBopifovtal avaloya pe
TOV apIBPO TWV EVEPYWV OUVDECEWY TOU EKAOTOTE ETaIPIKOU MEAGTN 1 / kal GAAoUG TTapdyovTeg. O1 EIBIKEG QUTEG TIPOCPOPES
Kal EKTITWOEIG Ba atrooTéANOVTAI OTOV EKACTOTE ETAIPIKG MMEAATN OE PETAYEVETEPO XPOVO TNG UTTOYPAPHG TNG CUMBACEWS
até Tov EKAOTOTE €TaIPIKO MEAATN Kai avaAoya PE TNV TIPAYHATIKY) EVEPYOTTOINON TWV YPAUUWY Trou dfAwoe oTnv ETaipeia
A Kal TNV TTARpWOon Twv AOITTWV 6pwv, PE BACN TOUg OTToIoUG UTTOAOYIOTNKAV Of £V AGYwWw TTAPEXOUEVEG OE QUTOV TIPOCPOPEG
KOl €KTITWOEIG. H ammooToAr] Twv EIBIKWY AUTWY TIPOCPOPWV KAl EKTITWOEWY TIPAYHOTOTIOIEITAl PECW NAEKTPOVIKOU
Taxudpopeiou oTn dieUBuvon TTou dnAWwvEl UTTEUBUVA O EKAOTOTE ETAIPIKOG MEAATNG TIPOG TOUTO K OTn dlEUBuvON TToU O
EKAOTOTE ETAIPIKOG MEAATNG €XEI SNAWOEI YIa TNV ATTOOTOAR TWV PNVIAiWY AOyapIacuwy Tou 1y / Kal Héow oUvVTopou ypaTToU
Hunvoparog (SMS) kat’ amméAutn emAoyn kai kpion Tng ETaipeiag. Ze 0Aeg Tig utnpeaieg, n Etaipeia diatnpei To Sikaiwpa va
aATTOdWOE! TIPOOPOPEG TTOU TUUTTEPIACHBAVOUV dWPEAV pnviaia Trayia 1) €EKTITWOn OTO UNVIaio TTAYIO TNG EKAOTOTE BACIKAG
utnpeaiag TTou €xel ETTIAEXOET atré ToV MeAATN, O€ VEOUG I} UPICTAUEVOUG OUVBPOUNTEG TUHPWVA PE TNV EUTTOPIKNA TNG TTOAITIKNA
TTOU AVAKOIVWVETAI OTOV IOTOTOTIO WWW.Nova.Qr. ZTIG TIPOOPOPEG HE SWPEAV pnviaia TTayia f) EKTITWaOT OTO pnviaio TTayio TG
EKAOTOTE BACIKAG UTTNPECTAG DEV CUPMETEXOUV TUXOV TIPOOBETA XpeWalpa TTakéTa: Static IP, Wn@iakég eukoAieg TNAepwviag,

N eQATTag XPEWOEIG EOTTAICHOU £yKATAOTAONG, TEXVIKAG UTTOOTAPIENG, AOITTEG EUKOAIEG / UTTNPETIEG Kal GAAEG XPEWOEIS,
eQooov Bev avagépetal pnTd oTnv Aitnon Tng utmnpeciag. O auéows avwTEPw aVAPEPOUEVEG UTTNPEDIEG eV atToTeAOUV
EVOWNATWHEVEG TIAPOXEG OTO BaCIKS TIAYIO TWV UTINPETIWY TNG ETaipeiag

6.2 MNa v TnAeTIKOIVWVIOKA ZOv3eon Kal TIG TNAETTIKOIVWVIOKEG YTINPETieg o MeAGTNG XpewveTal pe TIdyio TEAOG TTou
avaypdagetal oty Aitnon. H xpéwon apxidel atré Tnv nuepopnvia evepyotroinang Tg TnAemikoivwviakig Z0vdeong. Ze kabe
TIEPITITWON TToU Of pia oUVOEDN 1 O€ ouvduaoud ouvdéoewv (OTaBeprg r/kal KIVNTAG TNAEQwviag) eapudiovTal
TIEPICOOTEPEG TNG HIOG EKTITWOEIG, N OTToIa EKTITWON TTou AapBavel o MeAdTNG oUPQWVA PE TO TUUBOAQIO TOu Kal TIG
TIPoopopég TNG ETaipeiag Ba utroloyileTal Ox1 eTTi Tou apxikoU Trayiou aAAG ETTi TOU pEIwpEVOU KGBE @opd Trayiou, Adyw
TIPOYEVEDTEPWY EKTITWOEWV. ‘ETOI, epdoov o MeAGTng diKaioUTal TTEPICTOTEPEG ATTO Hia EKTITWOEIG, KABE PETAYEVEDTEPN
EKTTTWON B0 UTTOAOYIZETA ETTT TOU PEIWPEVOU TTOOOU TTaYioU TTOU Bat TIPOKUTITEI JETA TNV EQAPHOYT TWV TIPOYEVESTEPWY QUTAG
EKTITOOEWV.

6.3 Ma v evepyotroinon, aAhayr f HETAQOPA TwV UTINPECIWY, Tou apiBol KARoNG Kai/f TG eV yével TNAETIKOIVWVIAKAG
Z0vdeong TG Etaipeiag, o MeAATNG XPEWVETAI PE Ta QVTIOTOIKA TEAN CUHQWVA PE TOV EKAOTOTE IOXUOVTA TIHOKATAAOYO TNG
Eraipeiag.

6.4 H Etaipgia d0vaTal va TPOTIOTIOIEI TOV TIMOKATAAOYO TWV UTTNPECIWV TNG TNPOUKEVWY TwV SIATUTIOEWY TNG TTapoloag
TIapaypda@ou. e TEPITITWON TPOTIOTTOINCNG TWV XPEWCEwWV Tou TipokataAdyou Tng Etaipeiag, Tapéxeral n duvardtnra aTtov
MeAaTn va katayyeilel anpiwg 10 ZUPBOAaIO Tou OTTOTESHTTOTE AABEI YVWION YIa TIG WG GVW TPOTTOTTOICEIG £wg Kal 300 (2)
HAveg, amd TN B€on TNG TPOTTOTTOINONG OF I0XU, UTTIO TNV TTPOUTTIGBEaN OTI Ta aTToTEAéTUATA TNG KaTayyeAiag eTTEpxovTal Ox1
VWPITEPA atd TNV TPONYOUHEVN NUEPA OTTO TNV NUEPA EVEPYOTTOINONG TWV VEWV TIHOAOYIWY, HE TNV emM@UAAgn Twv
TIEPITITWOEWV: i) PEiwang TIHoAoyiwy, ii) TIHOAOYiwV TTou agopolv dieBveig KAROEIG Kal UTTNPETiES SiEBVOUG TTEPIaYWYRG EKTOG
EUPWTTAIKAG EVWONG Kal UTTG TNV TTPoUTI60e0N 6TI eV EXEl OPIOBET £I5IKG TTAKETO XPEWONG 1} XPOVOG OUINIGG EVOWHATWHEVOG
010 Tdyio TNg cUUBAONG TTPOG AUTH TN XWPA, iii) TEAWV PETAPOPAES YPapUNG Kal TEAWV eTTavacUvdeong, iv) TIuoAoyiwv TTou
agopolv ot KAROEIG TTOAUPEDIKAG TTANPo@dPNONG, V) algnong Tou ogeiAeTal oTnv emBOAR @Opwv f kal TEAWV, TTou
EMBAAOVTaAI OTNV TIHOAGYNON TWV TTAPEXOUEVWV UTTNPECIWY, UTTEP Tou dnuoaciou f emMBAAAETAI GUETA ATTO TO EVWOIAKS 1
eNnviké Bikalo A vi) augnong Adyw TIHOPIBUIKAG avaTTpOoapHOYRG OE EvepyoTroinon Tng PATPAG TIMAPIBUIKAG
avatrpooappoyng Tou dpbpou 6.14. H ETaipeia evnuepWwVEl TIPOONKOVTWS Toug MEAGTEG PE TOUG EKAOTOTE TIPOBAETTOUEVOUG
otov leviké Kavoviopd Adeiwv TpOToug Kal TTpoBecpie. TuXOV avatmpooappoyr KaTd Ta avwTépw Ba CUVETTAyETal TNV
XOPAYNON TTPOG TOV TIEAATN TWV SIKAIWHATWY TTOU TIPOBAETTOVTOI OTO EKACTOTE I0XUOV KaVOVIOTIKO TTAGioIo Kal Ba TiBeTal o€
10X0 PETG Omd TIG TTPOBECUiEG TToU TTPOBAETTOVTAI O auTO. Me TNV TIAPOd0o Twv v Adyw TTPOBECHILIV Kal GV Bev EXEl
paoo)\qﬁncsl ePTIPOBETUN KaTayyeANia ek HEPOUG Tou MEAATN, TOTE OI AVWTEPW AVOTTPOTOPHOYES Ba KaBioTavTal SETUEUTIKEG
Y auTév.

6.5 H Etaipeia Ba ekdider Aoyapiaouo mpog Tov MeAdtn pnviaiwg A kar’ emAoyr} Tng ETaipeiag yia xpovikn mepiodo mou dev
Suvaral va utepBei Toug dUo (2) prveg. O Aoyapiaopdg ptropei va eivar viutrog 1 nAekTpovikdg (YTnpeoia HAekTpovikod
NoyapiaopoU) avaAoya HE TNV EKACTOTE ETTIAOYI TOU rla)\urn OT0 OXETIKO TTEdio TG AiTnong. ZTo Aoyapiacud Ba xpewvera:
a) T0 0UVOAO TwV YTINPECIWY KAl TO TTOOS TTOU QVTIOTOIXEI O° AUTEG, B) Ta avaAoyikd TTayia TEAN @WVAG Kal YTTNPECIWY, V) Ta
TUXOV UTTOAOITTA TTOU agopolv Of TTEPIGSOUG TIPONYOUHEVEG TNG NUEPopnviag €kdoong Tou Aoyapiacupol f/kal Tuxov
avegopAnTa Kai atraitTd utrdAoIa GAMwY akupwpévwy ouvdéoewy Tou Mehdmn, Ta otoia Ba TrepiAapBdavovtal ot kaBe
£kDIBOUEVO TIHOADYIO Ewg TNV eE6QANCT] TOug, B) TuXOV TEAN eTTavacUvdeang i amooUvdeong oTo Aiktuo €) OMA Kkai TEAog
oTaBepng TNAEQwviag, 6TTou auTé epappodeTal, aAAG kal kaBe GAAO TEAOG 1) KPATIKAG POPOG OT) TUXOV TIPOKATABOAR £vavTi
HEANOVTIKWV XPEWOEWY, {) kaBe GANO xpéog Tou MeAdrn Trpog Tv ETaipeia. Ta ekdoToTe TIHOAOYOUpEVa TTAYIQ pnvidia TEAN
oupQwveital 61 TTPoTTANpWVovTal amd Tov MeAdrn. O 1oxUwv orfijpepa TIHOKATAAOYOG TrepIAAUBAVETal 0TV ypPaTITh
evnuépwon Tou éAaBe o MeAdtng péow ypamTol Pnvoparog f GAAou oTaBepol péoou. KaBe véog TiHokatGAoyog TTou
ekdideTal pe Baon Ta TapaTévw Ba avTIKaBIoTE Tov EKAOTOTE TPEXOVTA.

6.6 O Aoyapiacudg eival TANPwTENG evTog TPIGvTa (30) NUEPWY IO TNV NUEPOUNVia £kSOOTG TOU Kal E§0PAEiTal CUPPWVA
He Tov TPOTTO TTANPWHAG TTou evBEXOHEVWGS EXel eTIAEyEl aTTé Tov MeAdTn kai TrepiAauBavetar otnv Aitnon. KaBuotépnon
€€6@ANONG Tou AoyapiaopoU eTRAPUVETAI PE TOKO UTTEPNUEPIOG. Z€ KABE TTEPITITWON O Aoyaplaopoi e§opAolvTal: a) oTa
e€ouaiodotnpéva karaoTripara Tng Etaipiag, xwpig empBapuvon i B) ot e§ouciodotnuéveg Tpdmedeg TTou avaypagpovTal kabe
@opd aTo THow PEPOG TOou Aoyapiacpou, 6TTou eTIBAAeTal TTITTAEOV £TIBAPUVON, TNV OTToIa OPIfEl TO EKACTOTE TTIOTWTIKG
idpupa.

6.7 O MeAatng euBUVETaN VIa TNV €E6PANGCN Tou AoyapiacuoU yia Tig TNAETTIKOIVWVIAKESG YTINPECieg TTou TrepiAapBdavovTal oe
QauTOV akopa Kail av of TNAETTIKOIVWVIOKESG YTIMPEGIES XPNOIHOTIOINBNKav aTré OTToI0dATIOTE TPITO TTPOCWTTO.

6.8 O MeAdTng Ba e§eTdlel TO Aoyapiaouo Kal Ba eAEYXEN TIG THIOTWTIKEG KOl XPEWOTIKEG KATAXWPNOEIG TTOU ATTEIKOVI{ovVTal o€
auTtév kai Ba eidotrolei eyypagwg TNV ETaipeia oxeTika pe kGBe Tuxov TrapaAeipn fi opdApa Tou Aoyapiaopol. Meta Tnv
TrapéAeuon capavta TEVTE (45) NUEPWY aTTé TV NuEPopNVia €kdoong Tou Aoyapiacuoy Xwpig TNV TTPoBoAr avtippnaong amo
Tov MMeAdTn, oup@wveital 0TI 0 Aoyapiacudg Bewpeital akpIBAG Kal 0Tl éyive owaoTn Xpéwaon armoé Tnv ETaipeia kar atmoteAei
VOUIHO aTTODEIKTIKO HECO Kal £Yypa®o KATG TNV £vvoia Tou VOHOU yia TNV TTARPn atrodeign opelAiig Tou MeAdTn yia oAdkAnpo
TO TTO06 TTOU AVAEPEI, ETTITPETTOPEVNG TNG AVTATIOBEIEEWG.

6.9 Me Tnv emQUAagN KGBe vopipou dIKaIPATOG TNG, N ETaipeia SikaioUtal va TTpoBei O€ HOVOPEPT) TIPOTWPIVH BIOKOTT TNG
Tapoxng Twv TNAETTIKOIVWVIOKWY YTINPETIWY TIPog Tov MeAdTn Adyw AngImmpoBeoung Kal atraimnTrig oQeIARG Tou TTpog TNV
Etaipeia, peta TNV apodo dekaTrévTe (15) NUEPWY T TNV KOIVOTTOINGN OXETIKAG £yypagng £180TToinong Tpog Tov MeAdTn
HE KABE TTPOOPOPO PECO, WG YIa TIAPAdEIYHA PECW TOu AoyapiacuoU Tou.

6.10 Me tnv emiQUAagN KGBE vopipou SikaiwpaTtog TnG, N ETaipeia dikaioutal va TIPoBEei o€ HOVOUEPT OPIOTIKN SIAKOTI TNG
TIapoxg Twv TNAETTIKOIVWVIOKWY YTNPETIWV TIPOG Tov MeAdrn Adyw AngimpoBeoung Kal amraitnTig oQeIAfiG Tou TTPog TNV
Etaipeia, pévo perd tnv mépodo egrivra (60) NuEPWY atrd TNV TTIPOCWPIVH SIOKOTTH TNG TIAPOXIG Yia ToV idIo Adyo, cUppwva
ME TA TTOPOTIAVW Kal ETTEITG QIO KOIVOTIOINGN TIPOG AUTOV OXETIKAG £yypagng eidotroinong. H opioTikA diakoth kai
amoouvdean Tou MeAdTn atmé 1o TnAETTIKoIVWVIaKS AiKTUO Ba eTTEPXETAI XWPIG TTPONYOUUEVN €I50TTOINCT| TOU OF TEPITITWOEIG
aTmaTng A eTTaveIANUEVNG EKTTPOBETUNG £E6@ANONG i UN £§6pANCNG Aoyaplaopwy. ZTnV TEPITTTwon Trou o MeAdTng diatnpei
TIEPIOTOTEPEG TNG Hiag CUVDEDEIG /KAl UTTNPETIEG Kal €XEl ETTIAEEE var AapBAvel Evav eviaio Aoyapiaoud yia OAEG TIG UTINPETIES
Tou AapBavel amd Tnv Etaipeia (m.x. Kivnti, Z1aBep TnAepwvia, Internet) oupmAnpwvovtag 1o oxeTikd Medio oTnv
uTpooTIvh dyn Tng Trapouoag, n Etaipeia diatnpei To Sikaiwpa va epappdoel Ta Tapamavw (utré 6.9 kal 6.10) ot kaBe
oUvdeon Tou MeAdTn, oUuQwva pe Tov 6po 7.5, Tav £0Tw Kal yia Wia atrd TIG GUVBECEIG QUTEG UTTAPXEI AngITTpdBean kai
armaitnT o@eIAf} Tou TIPog TV ETaipeia. Ze kGBe TepiTTTWON, N SIOKOTTA QUTH, EPOTOV EiVal TEXVIKWG EQIKTO, TIEPIOPIZETAI OTN
OUYKEKPIPEVN UTTNPETIa, yia TV oTroia Sev yivetal e§6pAnon.

6.11 Y& TePITITWON TTPOoWPIVAG KA/} OPIGTIKAG SIAKOTIAG TwV TNAETIKOIVWVIAKWY YTINPECIDV TUUPWVA JE TA TITAPATIAVW
o MeAdtng utroxpeolTal va e§opAnoel TTANPWS OAOUG TOUG EKKPEUEIG AoyapiaopoUg, KaBwg Kal Ta TEAN eTTavacuvdeong,
TIPOKEIPEVOU va €TTavacuvdeBei pe To TnAemmKoivwviakd AKTUO Kal va KAvel €K VEOU Xprian Twv TNAETIKOIVWVIOKWY
YTINPECIWV, PE TNV €GQIPEDN TNG TIEPITITWANG OTTOU N TIPOCWPIVI SIAKOTTH KATA TA KATWTEPW avaPEPOUEVA, diapkei OAGKANPN
TNV TeEPiodO TIHOAGYNONG Kal oTa Trayia TEAN TrEPIAAPBAVETAI TIPOTTANPWHEVOG XPOVOG OPIAIaG, Tou oTToiou o MeAdTng dev
HTTOpeTE va Kavel xprion Adyw Tng TTpoowpiviig @paynig, ommoTe n ETaipeia duvaral va xpewvel povo To TEAog dlaxeipiong
aUvdeang, To oTToio TrepIAapBavel evBEIKTIKG Ta kOaTN Aeioupyiag Tou TnAemikovwviakou AikTdou, To TEAOG Xpriong ToTrkou
Bpoxou, TéAN SIKTUOU, adEIWV KATT., OTIWG Ta avwTépw Ba dnuocievovTal KABe POopa OTOV TINOKATAAOYO TNG ETAIPEIAg OTO
SladIkTuakG TOTTO www.nova.gr/eksipiretisi-pelatwn . Kata v mpoowpivr} SIakoTrr o MeAGTNG EVIHEPWVETAN VIO TIG AVWTEPW
XPEWOEIG PEOW TOu AoyaplaopoU Tou Kal duvaral va amnBei Tnv GUeEOn OPIOTIKA SIGKOT Tou. TNV TIEPITITWON
emavaouvdeong, n ETaipeia eMQUAGOOETal TOU SIKAIWHATOG TNG Va XOPNYAOE! VEO apiBud auvBeang, eQOoOV EXOUV TTAPEABE!
€81 (6) priveg amd TNV KOTAPYNON TNG OUVOEONG. & TIEPITITWON WETAPOPAg TNG TNAETTIKOIVWVIOKAG Z0vdeong ae GAAov
TIapoxo pe aitnua Tou MeAdTn, o MeAdTng Ba XpewveTal yia TV TTapoxr Twv TNAETTIKOIVWVIOKWY YTTNPETIwY aTmé Tnv ETaipeia
£WG TNV OTIYHA TNG PETAPOPAS TNG YPAUHIAG OTOV ETTIAEYHEVO TIAPOXO.

6.12 H Etaipia diabéTel TNV UTINPECia avwTaTou opiou Aoyapiacuol Pe EAeyXo KGOTOUG, cUNPwVa Pe TNV oTroia o MeAdtng
UTTOpEi va £TIAEYEl TN DIAKOTIA TWV TTOPEXOHUEVWY UTINPECIWV OF TIEPITITWON TTOU Ol EKTOG TIPOYPAUUATOG XPEWOTEIG TOU
unviaiou AoyapiagpoU Tou UTTEPBaivouV To aviTato 6pio AoyapiacpoU TTou o iBiog o MeAGTNG eméAege ammd AioTa eTIAOYWY
Tou Trapéxel n Etaipeia. H duvardtnTa autr) TTapéxetal otnv Aitnon ZUvSeang Tou utroypdgel o MeAdTng, 61rou kabopilel kai
TO AVWTATO 6pI0 AoyapiacpoU TTou eTTIAEYEl. H SIaKOTTA TTapoxrig Twv UTINPECIWY TIPAYUATOTIOIETAI XWPig EVAUEPWON TOU
MeAdTn Kar PETE TN SIATTIOTWON TNG UTTEPBATNG TOU QVWTATOU OpioU TTOU Sev UTTOPET va AauBAVEI XWpa OE XPOvo PEYaAUTEPO
TwV TEVTE (5) EPYATTUWY NUEPWV aTTd TV TTpaypaTtotroinan Tng utépBaong. O MeAdTng emBapUveTal pe OAEG TIG XPEWOEIG
TIOU QVTIOTOIXOUV OTO JIAOTNHA PEXPI TNV EQApHOYT TNG PPayNG, CUNTTEPIAGHBAVOUEVWY TwV avwTEPWw TIEVTE (5) Epyacipwy
NUEPWYV, PEXPI TN BIATTHIOTWON TG UTIEPBACNG TOU QVWTATOU Opiou Aoyaplagpou. XTI TIEPITITWOEIG AUTEG EPapUOCETal
TIPOCWPIVH Ppayn aTn alvdeon Tou MeAATn, péxp! TN AREN TNG pnviaiag TepIddou TIHOAGYNONG Tou Aoyapiacpou Tou. H Tuxdv
ETTAVEVEPYOTTOINDN TNG CUVOESNG, TIPIV TN AREN TNG Pnviaiag TTepPIGBoU TIHOAGYNONG, £QOCOV TTapéXETal N duvardTnTa autr,
TIpaypartoTroigiTal cUPQwva pe Ti diadikaaieg Tng ETaipeiag. H Etaipeia dnpooielel AeTITopepeic odnyieg kail eTeENyNoeIg
GooV apopa OTIG UTINPETIEG avWTATOU Opiou AoyapIaopoy oTo SIadIKTUakS Tng ToTTo (www.nova.gr). H ETaipeia diatnpei 1o
Sikaiwpa OTTOTESATIOTE VA TPOTIOTIOIET TNV TTapoUoa TTapAypagpo cUP@wva Ue To GpBpo 11.3 Tng TTapoloag cUpRACNG.
6.13 Ze mepiTTwon kabuaTépnong e€6@Anong oloudrrote Aoyapiacpou, n ETaipia dikaioUTal va emdIwEel TV ei0TTpagn Twy
0@eINWV Tou MeAATN pe KGBe vOpIPo péco oupTrepIAapBavopévng Kal NG EkSO0EWG dlatayng TTANPWHNAG, OTIWG Kal JEoW TwvV
ETAIPILV UTTOOTAPIENG EI0TTPGEEWY. H ETaipeia ouvepyaleTal Pe TIG KATWTEPW ETAIPEIES EIOTIPAENG ATTAITACEWV:
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TG eTaipeieg autég SiaBiBagdovral Ta dedopéva TTou eival atrapaitnTa yia Tn diekdiknon g eioTpagng Twv oQeIAOPEVWY
TrooWv Tou MeAdrn Tmpog TNV Etaipeia Adyw AngimmpdéBeouwy kai atraimntwy Aoyapiacpwy. H Etaipeia Siatnpei To dikaiwpa
Va TPOTIOTIOIEN TOV QVWTEPW TTIVOKA, TIPOCBETOVTAG ) GQAIPWVTAG ETAIPEIEG EIOTIPAENG, ME TTPONYOUHEVN avapTnon Tou
avavewpévou Tivaka oTov akdAouBo diadiktuakéd TéTo (link:  www.nova.gr/politikes-oroi/politiki-prostasias-prosopikon-
dedomenon). O MeAatng diatnpei TavTa To Sikaiwpa va avTiTaxBei aTn SiIaBiBacn TwV TTPOCWTTIKWY Tou SeSOPEVWY OE OAEG
1) OPICHEVEG OTTO TIG WG Gvw Tuvepyaloueveg eTaipeieg. H ETaipia, yia Tnv kGAuywn Twy dammavwyv SIKaoTIKAG £mMdiwgng Twv
TUXOV aTTaITOEWY TNG Kard Tou MeAdTn, TIwg ammoppéouv amd TNy Tapoloa LUpRaon, éxel ouvayel ZupRaon AcPaNicEwg
Nopikrg Mpoataciog. Pnté cup@uwveital 611 0 MeAATNG OE TIEPITITWON UTTEPNHEPIOG TOU OE OXEOT WE OTTOIOdNATIOTE TTOOO
ogeikeTal amd autdv, Ba Bapuvetal pe Ta TTOOG Tou KaTéRaAe fi ogeikel va kataBdAel n Etaipia Suvduel Tng avwTépw
oUPBaONG KATG TO TTOOOOTO TTOU AvaAoyei 0To UYOg TN amaitnong TNG evavtiov Tou. To TT0od auTd I00SUVANET PE TTOTOOTO
7% €T1i TOU o@eIhopévou até Tov MeAdTn TTooou Tpog Tnv ETaipia. H Etaipia Ba xpewvel Tov MeAdTn pe To avwTépw 006
TNV Nuépa Tou KAEIoiNaTog Tou Aoyapiaopou kai o MeAdTng oeilel va To ammodwoel apéowg oty Etaipia. Ze avrietn
TepiTTwon o MeAdTng Ba ogeilel TOKO UTTEPNUEPIAG, Aveu EIBIKIG TTPOG TOUTO OXANOEWS (SNAN Nuépa).

6.14 Tov ®eBpoudpio kaBe £TOUG, N XPEWON TOU PNviaiou Trayiou KGBe aUvdeoTig oag, OTIwG auTd £xel dIAPOPPWOEI CUPPWVA
HE ToV TTapdvTa 6po, Ba avaTrpooapuoZeTal CUPPWVA WE TN PETABOA Tou péoou ethalou Aeiktn Tinwv KaravaAwTh, epdéagov
autég augavertal, 6TTwg dnuooieleTal omé Tnv EAnvikA ZtamioTik Apxr kae lavoudpio (‘ATK”). Tia TepiogdTepeg
TANpo@opieg OXETIKA pe Tov ATK, emoke@Beite Tnv Trapakatw 1oTooeAida g EAANVIKAG ZTamoTikig ApxAg:
https://www.statistics.gr/. To pnviaio Téyio KGBe gUVETTG oag Ba au§aveTal ICOTTO0 Pe TNV WG Gvw WETABOAR Kai de Ba
augnBei dvw Twv 3 eupw (CUPTIEPIAGUBAVOPEVWY TWV POPWYV), CUYKPITIKA PE TO TPEXOV TTAYIO 0OG KATA Tn OTiyur NG
avampooappoyng. H avampooappoyry oto pnviaio oag Tayio 6a epappoleTal oTov Aoyapiaopd Tou Ba ekdideTal Tov
deBpoudpio KAOe EToug.

7. EITYHZH

7.1 H Etaupeia dikaioutal Tpo Tng évapgng 10x0og Tng ZUuBaong A kab’ 6An Tn Sidpkeia 10X00G TNG, VO TIPAYHATOTIOIRCE!
£Aeyxo OTO TOTWTIKG TTAPeABOV Tou MeAdTn Kal va Tou nTAcEl atrd TN KataBoAr eyyUnong £wg Tou TTOOOU TWwV EVVIOKOTIWV
Eupw (900 €) ava olvdeon, €Gv ol OUVBRKEG TO aTTaIToUV (OTTWG EVBEIKTIKG Kal OXI TIEPIOPIOTIKG Adyw avakpiBeiag i
TIapaTrA@vnong oTa aTolxeia Tou MeAATn, PEIWpEVNG THIOTOANTITIKAG IKAVOTNTAG Tou, BUOTPOTTIOG 1) KABUaTEPNONG TTANPWHNG
TWV 0PNV Tou TIPog TNV ETaipeia fj TTpog TpiToug, uTépBacng Tou aviTaTou TOTWTIKOU opiou, KaBwg TTIONG Kal XpPAonNg
YTINpEoIWV katd TpéTTo pn evedelyuévo aré Tnv ETaipeia kai Tn Z0uBaon).

7.2 H Etaipeia d0vatal va avampooapuddel To Tood TG eyylnong kard 1 Sidpkeia Tng mapoloag Adyw apvnTikig
OUVAAAGKTIKAG CUNTIEPIPOPAG 1} OE TTEPITITWON alpVidiag adgnong Xprong Twv YTNPeoiwv ek Pépoug Tou MeAdrn. 7.3 H
€yyunon Ba emoTpépeTal oTov MeAdTn droka perd Tn ARgn Tou ZupBoAaiou Tou Kal EpooOV Bev EKKpEHOUV Ot BApog Tou
olkovopIikég amaitioelg Tng Etaipeiag amé oiadhtrote arria. H Etaipeia diatnpei 10 diKaiwpa va KaAUTITEl aTTé TO 0006 TNG
€yyunong kaBe AngimrpéBeoun kai vouiua amaitnT o@elAr Tou MeAdrn. H Etaipeia Sikaiodtar va katayyeider Tnv Aitnon
Z0vdeong Kal va JIAKOTITEl GUETT TV TTAPOXT TwV YTTNPECIWY OTNV TTEPITITWON TTou o MeAGTNG Sev kataBdMel eykaipwg TNV
aTtaitoUpevn eyyunaon.

7.4 H Etaipeia d0varal va avatrpooappdler éva aviwTato ToTwTIKO 6pio Xpriong Twy YTMPEeSIWY TG yia Tov MeAdtn pe Baoer
TOV TPATIO TTOU QUTOG AVTATTOKPIVETAI OTIG OIKOVOUIKEG TOU UTTOXPEWOEIG. Z€ TIEPITITWAT UTIEPRBAONG TOU TIBEUEVOU TTICTWTIKOU
opiou, n Etaipeia dikaioUTal €ite va SIakOWel TTPOCWPIVE 1) OpIOTIKA TNV TTapoxr YTTNPESIWY TTPog Tov MeAATN, oUPPWVa pE
Ta opifopeva aTo GpBpo 6 eiTe va TIPoREi o€ avatpoaappoyr TNG £yyunorg Tou.

8. ZYNAYAZTIKEZ EKMNTQZEIZ

8.1 ZTnV TIEPITITWON Katd TV oTroia o MeAdTNg S106£Tel UVBEDN KIVATAG TNAEPUVIAG Kal UTINPECiEG OTABEPNG TNAEQWVIaG
kai Internet Tng Etaipeiag karaxwplioBeioeg otov idio ApiBpd dopoloyikol MnTtpwou kai €xel emAégel va AapBavel eviaio
Moyapiaopd, 161 0 MeAdTNg SikaloUTal va eTTWPEANBEI €IBIKAG TTPOCPOPAG AapBavovTag EKTITWon (CUPPWVA e Tov IoKUoVTa
TIHoKaTdAoyo o oTToiog gival S100£a10g Kal OToV BIKTUKS TOTTO TNG ETapeiag), £iTe aTo pnviaio TTéyIo TEAOG TOU OIKOVOMIKOU
TIpoypdupatog Tng Etaipgiag kivntrAg 1 / kai oTaBeprig TNAEQWViag €iTe €TTi TOU TTOCOU TTAYIOU TTOU TTPOKUTITEI PETG TNV
£QapUOyA TUXOV AdN £PapUOCBEVTWY ekTITWOEWY. O1 TTapOvTEG E1BIKATEPOI 6pol aTrd KoIvoU pE TIg AITRoelg Z0vdeong
Ymnpeoiv HAektpovikiyv Emkoivwvidv (kivntA, oTaBepr kai Internet) Tou MeAdtn, kaBopifouv Toug 6poug & Tig
TIPoUTIOBECEIG XPAONG TNG UTINPECIag a) pnviaiou ouykevipwTikoU Aoyaplaopol (e@egrg: Eviaiog Aoyapiaopdg) kai B)
XPAONG TNG EKTITWONG €iTE ETTT TWV BACIKWY XPEWOEWV TOU OIKOVOUIKOU TTPOYPANHATOS KIVATAG TNAEQWVIAG Eite €T Twv
XPEWOEWV TTOU TIPOKUTITOUV LETA TNV EQAPHOYI THBAVWY TTPOYEVECTEPWY EKTITWOEWY CUPPWVA HE TOV EKAOTOTE I0XUOVTA
TILOKATAAOYO Kal TNV EPTIOPIKNA 110)\ITIKI"] Tng Eraipiag (e@egrg yia Toug okotroUg Tou TTapdvTog apBpou: «YTnpeaian). O wg
Avw EKTITWOEIG TTAPEXOVTAI KAT EAPETN Kal JGVO OTO TTAGICIO TNG WG Gvw ouvduaopévng Xpriong.

8.2 H ékmTwon Ba IoXVE! yia To SIGoTNUA TToU 0 MeAGTNG TIAPAKEVE! EYYEYPOUMEVOG OTA OIKOVOUIKA TIPOYPANKATA TWY WG
Gvw uTnpeciwv HAEKTPOVIKWY ETTIKOIVWVIWY, TTou opilel n TTPoo@opd Kal Ta oTroia avaypd@ovTal oTov ETioNUO
TiHokat@Aoyo/dikTuaké TéTTo TNG ETaipeiag otn SievBuvon  www.nova.gr/eksipiretisi-pelatwn.

8.3 O MeAdTng Tpokelpévou va kavel Xprion Tng Ymnpeaiag Eviaiou Aoyapiaopou Ba mpétrel ol dnAwBeioeg atny TTapoloa
ouvdéaeig Tou aTo dikTuo TNG ETaipeiag, va eival evepy£g KaTd T urAva TIMOAGYNONG Kal VA £X0UV KATAXWPIOTEl OTa OTOIXEIa
Tou MeAdrn (Ovopatemwvupo, ap. AAT, AGM).

8.4 O MeAdTng avayvwpilel Kai aTTodéXeTal 6T, OE TIEPITITWON UN TAPNONG TWV UTTOXPEWOEWY TTOU ATIOPPEOUY aTIé TN
Z0pBaon, OTwWG evBEIKTIKA N pn €ykaipn €€O@ANCN Tou OuvoAou Tou AoyapiaopoU Twv YTNPeoiwv HAEKTPOVIKWY
EmikoIvwvitv Twv wg Gvw ouvdéaewv (KivnTr, oTabepr kai Internet), vidg Tng avaypagopevng o€ auTtdv nuepopnvia ARgng,
n ETaipeia dikaioUtal va TTpoRei o€ TIPOCWPIVI KAl KATOTTIV HOVIKN SIAKOTI OAwV Twv YTINPESIWV TOU eviaiou Aoyapiacpol
Kal TNG €KTITWONG, CUPPWVa Pe Toug Mevikoug Opoug Twv AToewv ZUvEeang aTo AiKTuo TTapox g HAEKTPOVIKWY YTINPESIDV
(kivnTrig, oTaBeprig kai Internet), OTTwG I0XUOUV. L€ TIEPITITWON HEPIKAG EEOPANTNG TOU EVIdiou AOYapIaCHOU CUHQUVEITAI
pPNTWG amd Ta cUPBAAGPEVa pépn OTI, 0 MeAGTNG KaBioTaTAI UTIEPHEPOG YIa TNV OQEIAr TOU Kal WG €K ToUTou dev Ba Tou
TIAPEXETI YIQ TO GUYKEKPIPEVO XPOVIKO SIGOTNHA N EKTITWOT, TUVETTAYOUEVWY TWV CUVETTEILV, TTOU KATA vOPOo TipoBAéTTovTal,
AVOPOPIKA pE TNV TTPOCWPIVA/POVIUN  BIOKOTI) TOou OUVOAOU TwV  TNAETTIKOIVWVIOKWY  YTINPECIWV  HAEKTPOVIKWV
EmikoIvwvitiv. Ze KABE TIEQITITWON, N AVWTEPW TTEPIYPAPOUEVN DIAKOTH, EQOTOV Eival TEXVIKWG EQIKTO, TTEPIOPICETAI OTN
OUYKEKPIPEVN UTTNPETia, yia TV oTroia Sev yiveral e§opAnan.

8.5 H mapoxn g Ymnpeaoiag pe TuvduaoTiki ‘EKTITwon Katéd Ta avwtépw TTPoUTToBETEl TNV £viagn kai diatripnon o€ auTr
OAwV TwV evepywv ouvdéoewv Tou Mehdrn (oTaBepr, Internet kar kivntA). H YTnpeoia Eviaiou Aoyapiaopou, epéoov Sev
OUVBEETAI PE TNV EKTITWTIKA TIPOCPOPE 0TO TIdyIo KIVATAG TNAEQWVIag, Suvaral va TrapéxeTal kai Sixwg TV éviagn utrnpeciag
KIVNTAG TNAEPWViag.

8.6 Ze TrepiTTwaon ou o MeAdTng €xel eyypagei aTnv YTmpeoia HAeKTpovikoU AoyapIiaogpoy GUHTTANPWYOVTAG TO QVTIGTOIXO
TTEdio aTNV UTTPOCTIVA BYn TNG TTapoUcag, ol SNAWHEVEG OTNV TTApoUca GUVBETEIG Tou, Ba EPQAVIOTOUV QUTOHATA Kal TNV
Yrnpeoia HAekTpovikoU Aoyaplacuou.

8.7 Ze TepiTrwon 1ou o MeAdrng airnBei aAhayr) TTpoowTTKWY dedopévwy /PeTapiBacn/aitnon gopnrdTnTag, akipwaon, yia
OTTOIadATIOTE €K TWV AVWTEPW OUVDECEWY, N ZuvduaoTiki ExTTwaon kai n YTmpeoia Eviaiou Aoyapiacpou 6a TTadel va 1o UE!
YI TIG CUVBEDEIG QUTEG.

8.8 O MeAdTng diatnpei To Sikaiwpa utTravaxwpenong armé Tnv Ynpeoia Eviaiou Aoyapiacuou, Kardtmv éyKaipng evnuépwong
Tng ETaipeiag.

8.9 H Etaipia Siatnpei To dikaiwpa TpotroTroinong i Katdpynong Tng YTnpeaiag, pe TponyoUuevn evnuépwon Tou MeAdrn 1
HAva TIPO TNG EQAPUOYNG TNG KaTdpynong, evw o MeAdTng Ba €xel To Sikaiwpa karayyeAiag Tng ZUPBaong yia didoTnua duo
UnvWv atéd Tn Béon ot epapuoyn TG aAAaynig. H utinpeoia Eviaiou AoyapiaopoU Trapéxetal epdoov eival TEXVIKG dIaBéaiun.
O MeAATNG aTTOBEXETAI TTWG N CUYKEKPIPEVN UTTNPETia dUvaral va evepyoTToindei HOAIG KATAOTET TEXVIKA DlaBEIN.

9. YNHPEZIEZ HAEKTPONIKOY AOTAPIAZMOY

9.1 O1 TapdvTeg €18IKoi 6pol kal TTPOUTTOBETEIG, o1 AoiTToi dpol Tng ZUuBacng Kai n Aitnon Z0vdeong Tou MeAdTn armoreAouv
TOu 6pOUG Kal TIG TTPOUTTIOBETEIG TTapOoXIG Twv YTMpeoiwv HAekTpovikou Aoyapiacuou Tng ETaipeiag (epe§Ag o «YTpeaieg
HA»). Otrou o1 TTapévTeg €1d1Koi 6pol ouykpoUovTal pe Toug Mevikoug Opoug Tng TTapoUoag UTTEPICXUOUV OI TIAPOVTEG EIBIKOI
opol. EmmAéov, o€ kdToleg TIEPIMITWOEIG 0 MeAGTNG KaAeiTal va atrodexBei NAEKTPOVIKA §exwpIoToUg yevikoUg 1y €181KoUg

6poug, ol oTroiol SIETTOUV TIG £V AOyw TTPOOBETEG UTINPETIEG, CUNTTANPUWIVOUV TOUG TIAPOVTEG GPOUG Kal SECUEUOUV avTioToIXa
Tov MeAdTN, OTIWG Kal o TTapOVTEG Opol.

9.2 H Etaipeia Tapéxel Tn duvatotnta otov MeAdTn va AapBavel To Aoyapiaopd Tou pe nAektpovikd péoa (utmpeoia e-bill),
avTi TNG amooToArig Tou péow Taxudpopeiou. Méow Tng utmpeoiag e-bill, o MeAdtng €xer TN duvardtnta va AGBel Tov
Aoyaplaopd Tou NAEKTPOVIKG EiTe péow a) SMS dnAwvovTag TNAEPWVO TTIKOIVWVIAG yia ARyn Aoyapiacpou &ite B) péow
nAekTPOVIKOU Taxudpopeiou (e-mail) SnAwvovtag Ty nAekTpovikr Tou SieuBuvon (e-mail). MapdAAnAa, o MeAdTNg uTTopEi va
EYYPAPE] OTTOIAdATIOTE OTIYUI ETIBUNET OE NAEKTPOVIKI EQapUOYR yia Tn Slaxeipion Twv Aoyapiacuwy Tou (utrnpecia Nova
Account). e TEPITITWON TIOU O NAEKTPOVIKOG AOYOPIQOHAG OTTOTEAEI XOPOKTNPIOTIKG TOU TIPOYPGHHATOG OTO OTTOi0
eyypageTal o MeAGTNG Kal €QOCOV TOUTO Sev aTTayopPEUETal ATTO TNV KEiPEVN VOUOoBETia, o MeAGTNG £yyPAPETal QUTOPATWG
oTig YTnpeoieg HAekTpovikoU AoyapiaopoU TTou Treplypd@ovTal aTov TTapdvTa dpo Kal dUvartal oTroTedATIOTE va diaypagei
aTmod auTég e JIKMA ToU aitnon, CUPPWVA PE TI DIATAEEIS TwV TTAPOVTWY OpwV. PNTWG CUPQWVEITaI Kal VIVETaI OTTODEKTO aTTO
10 MeAdTN TTWG WE TV eyypagr Tou aTig YTnpeaieg HA, o MeAdTng amodéxeTal pntd kar avermiuAakTa o1t AEN Ba AapBdver
g€ £VTUTIN HOPQI TOUG AOYOPIAOHOUG TOU KOl GUYKEKPIPEVA EiTE HOVO e OUVTOHO ypaTTd privupa (SMS) oTov TnAEQwVIKS
apiBud KIVNTAG TNAEPWViag Trou £xel dnAwatel eite kKal aTn SielBuvon nAekTpovikoU Taxudpopeiou (e-mail) Tou €xel SnAwoel
otnv Etaipeia, avahoya pe Tig diakpioeig Trou kaBopifovTal oTo Tapdv apbpo Kai Tig ekaoToTe TTOAITIKEG TNG ETaipeiag. 1o
idio TTAaiolo kal epooov iTe €8’ apxrg emMAESEl va AapBdavel éviuTio Aoyaplacud eite {ntrioel ToUTo Katd T dIGPKEIa I0XU0G
NG oUPPBAoEWG Tou, Sev Ba éxel TN duvardTnTa Xprong Twv YTmpeoiwv HA kai ouykekpipéva xpriong Tng YTmpeoiag e-bill
kai TpéoBaocng oTig YTnpeoieg Nova Web i Nova App i émoia cuvagr duvarétnta Tpoo@épel peAovTikG n ETaipeia.
Emmpoobétwg, ot mepitmwon mou évag MeAdrng eyypagei otnv Ymnpeoia Nova Web rj Nova App,8a Aapfdvel Toug
Aoyapiaopoug yia 6Aeg TiG ouvdéoelg TTou €xel oTnv ETaipeia (kivntAg A/kal oTtaBeprig TnAepuwviag) kai dn yia OAeg Tig
OUVBEDEIG TToU eival oUVBESEpEVEG PE ToV A.D.M. Tou oUPQWVa PE TOUG TTAPOVTEG 6POUG, TOI NAEKTPOVIKG CUNQWVA HE TNV
YTinpeaoia HAektpovikoU Aoyapiacuou, KatapyoUuevou olodrTroTe GAAou TpoTToU Kal HeBGSoU Afyng Aoyapiacuwy TTou ioXue
yia Tov/Toug Aoyapiaoud/olg Twy Aoimwyv ouvdéoewv Tou MeAdtn otnv Etaipeia péxpr ekeivn Tn oTiypn. e Tepimmwon
£TaIPIKOU TIEAGTN, N £YYPAPH) TOU OTIG UTTNPETiEG NAEKTPOVIKOU Aoyapiacpou yivetal UoTtepa améd emAoyr Tou idlou Tou MeAdTn
ava Aoyapiaopd. H rapouoa TTapdypa@og Sev I0XUEI OTNV TIEPITITWON TToU 0 MeAATNG EYYPAYE! TUYKEKPIPEVN UOVO OUVDEDN
KIVNTAG 1 oTaBeprg TNAEQuviag oTig YTTNpeaieg amooToAg Aoyapiacgpou pe SMS i e-mail, kaBwg oTnv TTEPITITWON QUTH o1
Aoitrég ouvdéoeig Tou oTnv ETaipeia Sev Ba eTrpeadovTal.

9.3 AmrooTohr Aoyapiacpol péow SMS: Me v evepyotroinon Tng Ymmpeoiag HA, or MeAdreg AapBavouv Tov Aoyapiacud
TNAETTIKOIVWVIOKWY UTINPECIWV Kal TEAWV TOUG JE OUVTOUO YPaTTTO privupa (SMS). Méow evog evepyol ouvdéapou (link)
UTTOpoUV va Souv Tov Aoyapiaopd Toug &iTe aTrd Tn OUCKEUR TOUG €iTe aTmd TNV 10TooeAida  www.nova.gr. H YTmpeoia
TIapéXeTal dBwPEAv o€ GAOUG TOUG OIKIOKOUG Kal ETAIPIKOUG TIEAGTEG CUpBOACiou OTABEPIG TNAEPWVIDG Kal IVTEPVET KABWG Kal
OTOUG ETAIPIKOUG TTEAATEG pE aTopIKG Aoyapiacud f split bill. EGv o MeAdTng dev oup@uwvei ue Toug Gpoug Kal TIg TTPOUTTOBETEIG
NG TTapoUoag UTINPETiag, TOTE OPEAel va unv TTPOBEI GTNV evepyoTToinan kai xpron Tng fi va diakdwel dueaa T xprion Tng
Kal va €mAEEEl GAAN uéBODBO evnuépwong Kal AYPEWS PNVIdiwY AOYapIaoHWY, CUPQWVA HE TOUG Gpoug Kai TIG Sladikacieg
g ETaipeiag.

9.4 Eyypagn kai MpéoBacn otnv Yrnpeoia SMS Bill: A) Meta Tnv evepyotroinan Tng YTnpeoiag o MeAdTng eidoTroleiTal yio
TNV £€K30OT TWV PNVIAiWY AOYapIaouwyY Tou HECW YPATITOU UNVUPaToS (SMS), To oTroio TTepIAapBAvEl ToV evepyd OUVSETHO
(link) péow Tou otroiou o MeAdTng amokTa TTpdaRacn atov Aoyapiaopd Tou. B) O ouvdeopog (link) 6a TTapéxer TpdoBaon
oTov Aoyapiaopé Tou MeAdrn eite xpnoiuotrolei To dikTuo SeSopévwy Tng ETaipeiag eite kavel Xprion acUpparou SikTuou (Wi-
Fi). Emmpdo6eTa o MeAdTng WETE TV evepyoTroinan Tng YTInpeoiag €xel Tn duvardtnTa TTpooRacng Kal ammroBrikeuong Tou
TeAeuTaiou £k50BEVTOG Aoyapiacpol Tou pEcw Tou www.wind.gr eTTIAéyovTag To TTedio «Afyn» atmé Tnv Karnyopia “SMS Bill”,
A/kal péow Tou avtioTolxou Tediou TToU Ba ava@EépeTal O OUYKEKPIUEVO onpeio Tou html Aoyapiaopou. ) O evepydg
oUvdeopog (link) Tou Ba TrepidapBdaveral oTo yparTé prvupa Ba éxel Sidpkeia ioxUog 12 priveg. O MeAdTng Ba éxer Tn
SuvardTnTa va el Toug AoyaplaopoUg Tou yia Toug TEAEUTAiOUG 12 PAveg, HEOW TWV avTIOTOIXWV EVEPYWY CUVIECHWY TTOU
Tou £xouv atoaTaAei péow SMS. H duvarétnta amobrikeuong Tou Aoyapiacgpou og poper PDF, 6uwg, TTapéxeTal yia 1 urAva.
MeTd TNV TTapéAeuan autol Tou XpovikoU diacTAuaTog, o MeAdtng Sev Ba ptropei va £xel TpdoBacn oTov Aoyapiacud Tou o€
Hoper) PDF Trapd pévo av eyypagei ato Nova Account fj av éxel emAéEel va AapBdvel Tov Aoyapiaoud Tou péow e-mail
(@mail). A) O MeAdTNg £xel TN SuvatdTTa va KATERATE! TOV NAEKTPOVIKG Aoyapiaoud Tou PECW TOU www.nova.ar .Ze eISIKG
kaBopiopévo Tedio avaypdgel To TNAEPWVO ETTIKOIVWVIAG Trou €xel SnAwatel o idlog otnv Etaipeia kai AapBdvel pe olviopo
YPaTITO prvupa (SMS) évav e§ayn@io KwdIKS Le SIAPKEIR I0XU0G 5 AETITWY. ZTn CUVEXEIa Ba TIPETTEI EVTOG TOU KABOPIoHEVOU
Xpovikou TrAaigiou, va TTANKTpoAoyroel Tov KwdIKd TTou €AaBe aTo KaBOoPIoPEVO TTESIO TTOU UTTOSEIKVUETAI OTO WWW.Nova.gr.
O MeAatng duvaral €701 va KATERBAOEI, OTO NAEKTPOVIKO PETO TTOU XPNOIMOTTOIE], TOV NAEKTPOVIKG AOyapiaopd Tou Kal va Tov
amoBnkevoel. H ev Adyw duvatotnta Ba 10xUel yia SIGoTNHa VG Wrjva aTré Tnv €k300N Kal atrooToAr} Tou Aoyapiaopou katd
Ta avwtépw avagepopeva. E) TnAépwva Emmikoivwviag: Ma Toug oikiakoug TreAdTeg oTaBeprig TNAEQwviag, wg TNAEPuVO
ETTIKOIVWVIaG VOEITaI TO TNAEPWVO ETTIKOIVWVIAG KIVNTAG TNAEQWVIag TTou €xel SnAWaoel o MeAATNG Katd TNV £yypagr Tou aTnv
Eraipeia i apyétepa pe dAov TpoTro. Ma Toug oikiakoug TreAdTeg Broadband, SimpleFi on the go kai SimpleFi: wg TnAépwvo
ETTIKOIVWVIAG VOEITaI TO TNAEPWVO ETTIKOIVWVIAG KIVNTAG TNAEQWVIag TTou €xel SnAWael o MeAATNG KaTd TNV £yypagr Tou oTnv
Eraipeia i apyotepa e GAAov TpdTTo. Mevikd yia oIKIaKd TTEAGTN TTou Sev TTEPIAAUBAVETAI ATTOKAEIOTIKG O€ KATTOIO aTTd TIG
TIpoavaPepBeiTeg karnyopieg (T TTEAATEG ZUVBUAOTIKWY TIPOYPAHHATWY), WG TNAEPWVO ETTIKOIVWVIAG VOEITaI OTTOIOTdITTOTE
evepyog apiBudg auvdeang KIvNTAG TNAepwviag o otroiog TrepiAapBaveral otov Aoyapiaoud i éxel dNAwBEi wg TNAEPwvo
emKovwviag otn olUpBacn Tou MeAdm. EIBIKG yia Toug €TaIpIKOUG TTEAATEG, WG TNAEPWVO ETTIKOIVWVIAG VOEITal To/Ta
TNAEPWVO/a ETTIKOIVWVIAG TOU VOUINOU/WV EKTTPOCWITTOU/WY 1 TOU UTTEUBUVOU OIKOVOUIKWY BEPaTwy TTou €xel dnAwBei oTo
ouppoAaio Tou MeAartn pe Tnv ETaipeia fj katd T didpkeia TG oUPPBACNG PETG aTrd €yypagn aitnon Tou. ZXETIKA PE TOUG
eTaipikoUg TreAdreg Split Bill, wg TNAé@wvo emmKoIVwviag VoeiTal o evepydg apiBudg olvdeong, oTov OToi0 agopd o
Aoyapiaopdg split bill Tou xpAoTn éoov agopd Tov Aoyapiacuod TTou ekdideTal aTo Gvopa Tou XproTn. MNa Tov Aoyapiacud TTou
ekdideTal 0TO Gvopa Tng eTaipeiag-MeAdTn, WG TNAEPWVO ETTIKOIVWVIAG VOEiTal 0 evepydg apiBudg oUVBETNG TOU VOUIHOU
EKTTPOCWTTOU f} TOU UTTEUBUVOU OIKOVOMIKWY BepdTwy TTou €xel dNAwBEi eiTe pe TNV évapgn Tou oupBoAaiou eite KaTd Tn
SIGPKEIG TOU PETG aTTO £yypagn aitnon Tou TTPWTou. XT) Ze OTroIadATIOTE TTEPITITWON KATA TV OTToia SEV OAOKANPWVETAI N
TAUTOTTOINGN TOU TNAEPWIVOU ETTIKOIVWVIOG CUHQWVA HE TA QVAPEPOPEVA avWTEPW KPITHAPIA, N EvepyoTToinan Tou SMS Bill
Sev Ba ohokAnpwvetal Kal o MeAdTng Ba el va SnAwoel véo aAnBri apiBud emkoivwyviag. Z) Méow Tng YTmpeoiag SMS
Bill, o MeAdtng AapBaver Tov NAEKTPOVIKG AOyapIQopS WE TNV OUVOTITIKF avaAuon, fATol To EAAXIOTO ETTTIEDD AVOAUTIKAG
xpéwaong (EEAX), xwpig TNV avaAuTiKA katdoTacn kARoEwy. Ze TepirTwaon Tou o MeAdatng AapBaver évav Aoyaplaoud yia
Tapamdvw amé 10 apiBpolg oUvdeong, Adyw Tou OyKou Twv TTANPOQOpPIWV SUvaral va pnv eival €QIKTA n TARpNg
aATTOTUTTWATN. Z€ QUTAV TNV TIEPITITWON 0 MeAdTNG AapBavel To TIHOASYIO Kail €XEl TN SuVATATNTA VO EYYPAPET OTIG NAEKTPOVIKEG
utnpeaieg Nova Account péow Tou SiadIkTUoU, £T01 WOTE va KaTeRACE! TNV TTAiPN avaAuon Tou pnvidiou Aoyapiaopou Tou
TNAETTIKOIVWVIOKWY TEAWV. H) O1 TTeAdTeg Pe evepyotronuévn Tnv Trapouoa YTnpeaia £xouv Tn duvardtnra va eyypagoly
aTig utmpeaieg Nova Account yia va £Kouv TTpOoRACN aTNV avaAuTIKA KATAoTaon Tou Aoyapiacpol Toug KaBwg Kal oe GAAa
Xpnoiua oToixeia Tou Aoyapiacpou Toug. 1) H YTmpeoia amevepyoToieital pe éyypago aitnua aAAayrig Tutrou Aoyapiacpol
€ OTTOI08NTIOTE KATACTNHA Tou SIKTUOU TTwARCEWV TNG ETaipeiag 1) pe amooToAr fax oTn SievBuvan e5uTTNPETNONG TTEAATWV
NG ETtaipeiag oTov apiBud 2119993342 ) péow g TAateoppag Nova Account fi TNAEQWVIKG e nxoypaenuévn kAfan. K)
Ma ™ AMjyn (downloading) Tou apxeiou Tou Aoyapiacpol péow auvdeong KIVNTAG TNAepwviag TG ETaipeiag, o MeAdTng dev
XPEWVETaI, EVW) £QV £XEI CUVOEDT GAANG ETAIPEIAG, TOTE XPEWVETAI CUPPWVA HE TIG XPEWOEIG TTOU ETTIBAAAEI N £V AGyw ETaIpEia
yia Tnv TIpéoBacn o€ utnpecieg SiadikTUou. e kaBe TrEPITITWON, o MEAATNG PTTOPET Va ATTOKTA TTPACRACT OTOUG HNVIdioug
AOyapIaopoUG TOU HE EYYPaPr OTIG NAEKTPOVIKEG TTAAT@OPuEG TTou BiaBéTel n ETaipeia yia To okoté auTd, Aol To Nova
Account aAAd kal QuTH TTOU TTIEPIYPAPETaN OTNV Trapdypago 2.7 avwTépw. Kard ta Aoimd, n evepyotroinon kai Xprion Tng
YTinpeaiag TapéxeTal evieAws Swpedv amé Ty ETaipeia.

9.5 AtrooToAr} Aoyaplaopou péow e-mail: Me Tnv evepyotroinon tng Ynpeoiag autig o MeAdTng, AapBdvel 1o Aoyapiacud
ToU TNAETTIKOIVWVIAKWY YTINPECIWV PEoW NAEKTPOVIKOU Taxudpopeiou (e-mail). Epdoov o MeAdtng emBupei TV atmooToAR
nAekTpovIkoU Aoyapiacpou (ebill) opeilel apol amodexTei TOUG TTAPAVTEG GPOUG KAl TOUG GPOUG TTOU TUXOV Tou TTpoTabolv
KAT@ TNV £vEPYOTTOinan, va dnAWael TNV nAekTpovikn Tou dievBuvaon (e-mail) kal éva KivnTé TNAEPWVO ETTIKOIVWVIOG TO OTToi0
Ba XPNOIPOTIOIEITAI YIa OTTOIAdHTTOTE ETTIKOIVWVIC OXETIKF HE TOV Aoyaplacgpd Tou. Me Tnv evepyotroinon Tou e-bill, o MeAdtng
Ba AdBel SMS aTo KivnTé TTou €xel SNAWaEl aTNV aitnon Tou, To otroio Ba avagépel TNV NAekTpovikn diedBuvon (e-mail) Tou
karaxwpnenke otnv ETaipeia yia Tnv ammooToAr Tou nAekTpovikoU Tou Aoyapiacuou. O MeAdTng opeilel va eAéyEel To SMS pe
TNV avaypa@opevn dieiBuvon e-mail kal o€ TTEPITITWON TToU auTr BeV Eival CWOTH, Va evUEPWOEl dueoa Tnv Etaipeia oe éva
amé Ta kataoTApata NG ETaipeiag €ite kaAwvtag oo 13800 (Oudda E§utnpétnong Tng Etaipeiag yia oikiakoug TeAGTES) 1
ato 1277 (yia etaipikoUg TreAdTeG). 1oV 1810 WG dvw apiBud o MeAdTng pTTopei va KaAei, TTPOKeINévou va eTTIAUEl KGBE
TIPOBANHA TTOU TTAPOUCIAZETal OXETIKA PE TNV EVEPYOTTOINGN 1 T XPon Twv YTmpeoiwv HA. Eidikd yia 6coug MeAdreg
SlaBéTouv pdvo auvdean oTabeprig TNAEQWVIag, Kal dev £xouv SnAWoE! KIVTE TNAéQwVO eTTIKoIVwviag 1 email oTnv Aitnon
TOUG, EKTOG TOU TTapaTTdvw SMS, 6a AauBavouv eTTITPOTBETWG Kal YPATITH ETMIOTOA Héow Taxudpoueiou, n otoia Ba
avaQEPEN Ta TTapaATTavw oToIXEia (SnAadr) e-mail & KivNTd TNAEPWVO ETTIKOIVWVIOG YIa TNV GTTOGTOAN Tou Aoyapiaapou). Eav
0 MeAatng dev KaAéoel iy Bev ETMIOKEPTE KATTOIO KATACTNUA Yia va SIopBwel Ta ev AGyw OTOIXEia Tou, TOTE Ba Bewpeitar OTI
auTa gival opBA Kal N aTToaTOAr Tou NAEKTPOVIKOU AOyapIaaoU KaBwg Kal Twy avTioToIXwyV €150TToINoewy Ba ammooTéAovTal
0 auTd Ta OToIXEia ETTIKOIVWVIag TTou £xel dnAwael o MeAdTng. MeTd Tnv evepyotroinan Tou e-bill kai pe Tnv ékdoon Tou
TIpWTou Aoyapiacpou Tou, o MeAdtng Ba AdBel e-mail otnv nAektpoviki SieuBuvan Tou éxel dnAwoel, To otoio Ba
TrepIAapBavel Baoikég TTANPOPOPIES yia TOV Aoyapiacud Tou TG TO TTO06 Kal 0 KwdIKGG TTANPWHAG Kail n nuepopnvia ARgng,
Xwpig GAAa TTPOOWTTIKG OTOIXEID, KaBwg etriong Kai évav ouvdeopo (link). O MeAdTng, yia pia Kai pévo @opd, opeilel va
HeTaBei péow Tou ZuvSEOpOU OTO avTiOTOIXO TTEDIO Kal va GUUTIANPWOEl Tov KwdIKG TTou Ba AdBel pe SMS oTo kivnTd
ETTIKOIVWVIaG TToU £xel SNAWOEI 0TNV aiTNoN Tou. e TTEPITITWOoN Trou o MeAdTNg Sev oAokAnpwoel Tn diadikaaia autri, AEN
Ba AapBdvel Tov Aoyaplaopé Tou cuvnupévo ot pop@ri PDF aAAd kdBe priva Ba AapBdvel e-mail kai SMS pe TG Baoikég
TIANPOQOPIEG Yia TOV Aoyaplacud Tou, 6TIwG auTég avagépovtal Tapamdvw. MapdAAnAa, o MeAdtng Ba AauBdvel To
Aoyapiaopd Tou pe SMS, 0T 0TT0i0 PECW EVOG EVEPYOU TUVBETHOU Ba €Xel TN SuvardTnTa va del kal va AdBel (download) Tov
Aoyapiaopé tou. EmimAéov, o MeAdTng kaAeital va SIaBAel TTPOOEKTIKA TGOO TOUG TTAPOVTEG POUG XPAONG TwV YTINPECILV
600 Kal auTOUG TToU Ba TOU TTAPOUCIACTOUV NAEKTPOVIKE, TTPIV aTTO TV €YYPAPr TOU OF QUTH. Ze TIEPITITWON TIou Jev
aTrodEXETAI TIARPWS Kal XWPIG ETIGUAAgN To GUVOAO A HEPOG TWY GPWYV AUTWV TTOU Ba TOU TTAPOUCIAGTOUV NAEKTPOVIKG, TTPIV
aTrd TNV £YYPOAPH TOU OTNV UTTINPETIA 1 TWV TIAPOVTWY OpwV, KOAEITAI va unv TTPOXWPRAOE! 0TV aTTOS0X TWV OpWwY AUTWY
kal akoAoUBwg aTn xprion Twv YTnpeoiwv. O Aoyapiagpég TNAETTIKOIVWVIAKWY UTINPECIWY Ba ekdideTal NAEKTPOVIKE unviaia
ka1 8a arooTéAAeTal o€ pop@ry PDF 070 e-mail TTou £xel SnAwoel o MeAGTNG, kaBwg kai e SMS oTov apiBud KivnTrg ouvdeong
Tou GUPQWVa PE TOug TTapovTeg 6poug. O MeAdTng amodéxetal 6T Ba AapBavel Kal KABE OXETIKR PE TOV Aoyaplaopd Tou
evnuépwaon/koivotroinan OtTrwg TpoPAETeTal kal aToug Mevikoug Opoug Mapoxng YTnpeoiwv kabwg kal oTnv 1oxUouca
vopoBeaia. O Aoyapiacudg Tou armooTéAAeTal amd Tnv Etaipeic pe e-mail kai SMS amoteAei €mMionpo aTmodeIKTIKG
TIHOAGYNONG GUPPWVA WE TNV IoXU0UCA vouoBeaia kal Seouevel To MeAdTn.

9.6 Ymnpeoia Nova Account: O MeAdTng avegapTrTwg TG uTnpeaiag e-bill, £xer Tn duvardTnTa va eyypagei OTIG NAEKTPOVIKEG
utnpeoieg Nova Account. O1 MeAdTeg pe TNV eyypagr Toug oTIG uTpeaieg Nova Account aTrokTouv TTpéoBacn Kai oTnv
evotnTa «O1 Aoyapiaopoi poux (fi otnv evétnTa «Mnvidiol Aoyapiaopoi» oTnV TIEPITITWON TWV ETAIPIKWY TTEAATWV) TTOU
TIPOOPEPEI TTANPOPOPNON KAl OTATIOTIKA OTOIXEIR £V YEVEI OXETIKA PE TOUG aVOAUTIKOUG AOYapIaopoUg TwV CUVIETEWY TTOU
diarnpouv oTtnv Etaipeia, T600 Twv UQIOTAUEVWY 600 Kal TUXOV HEANOVTIKWV KaBWG Kal Tn duvardTnTa eTMESEpyaciag auTwv.
Emiong péow Tng ev Adyw evotnTag, o MeAdTng atmokTd TpéaBacn oToug AoyapiaopoUs Twv TEAEUTaiwY 12 unvwyv armé Ty
nuepopnvia eyypagng. Eidikd, yia Tig utnpeoieg Nova Account o MeAdTng KaAeital va SiaBadel TTIPOTEKTIKG TOTO TOUG OPOUG
XPAoNG Twv YTINPECIWY 600 Kal auToUg TTou Ba Tou TTapousIacToUV NAEKTPOVIKE, TTPIV IO TV £yypaQr Tou ot auTr]. EKTég
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TWV avwTéPw, oTNV €V Adyw e@appoyn o MeAATNG PTTopei EVBEIKTIKG va DIOXEIPICETAI NAEKTPOVIKG TIG UTTNPECIEG TOU, VO
EVEPYOTTOIET I} ATTEVEPYOTTOIET UTTNPETIEG BlEBVOUG TrEPIaYWYAG, TIPOOBETWY TTakéTwy (add-ons), To dplo Xpriong dedopévwy,
va emBaAel gpayrg kaptag SIM autol, va evepyoToiei 1) Katapyei Tayia eVTOAR yia €§6QANCN Aoyaplaopwy PEow
TOTWTIKAG KAPTAG, va aAAGCEl OIKOVOUIKO TTpdypappa Kail va TTpofaivel og avavéwaon Tng oUpBactig Tou pe Tnv Etaipeia,
epdoov auta eival duvard ota TAdioIa TNG EKAOTOTE I0XUOUCOG EUTTOPIKAG TTONITIKAG TG ETaipeiag kai, yevikwg, va
TIPAYHATOTIOIEI XPAON KABE GAANG UTTNPETIAG TTOU TTaPEXETAI PEOW TOU I0TOTOTIOU TG uTINPesiag Nova Account. Eidikd yia
TOUg £TaIPIKOUG TTEATEG Bev TrapéxeTal TrpdoBacn oTig Aormrég uTrnpeoieg Nova Account aAAd TTpdoBacn oTny evoTnTa TV
Moyapiaopwy. H rpooBacn atig YTnpeoieg Nova Account aTmokTdTal Katd Tov akéAouBo TpoTIo Kai pe TTpwToBoulia Tou
MeAatn. O MeAdtng eyypdgetal péow Tou 10TOTOTIOU TnG uTnpPeciag Nova Account akohouBwvtag Ta Bripara Trou
kaBopifovTal ekei pe S1adpacTiké TPOTIO, dnAadr kaTaxwpwvTag To A.d.M. Tou, Tov apiBpud TNAEQWVIKAG ouvdeong KivnTou,
Tov KwdIkd MeAdTn kal arapaitiTwg dieBuvan nAekTpovikou Taxudpopeiou (e-mail). Ooov agopd T6o0 oTn oUVEETN KIVATAG
oo kal o diEUBuvan nAekTpovikoU Taxudpopeiou, o MeAATNG eyyudTal OTi gival evepyEG, OTI EXEl TIPOOBACT O€ AUTEG AUTOG
0 id10g Kal o€ TEPITITWON aAAayrg OIAOBATIOTE €€’ QUTWY OPEIAEl VO EVNUEPWVEI GUETA TTPOG ToUTo TNV ETaupeia kai
TrapaAnAa emAéyel Tov TOTTO Twv YTMpeowdv Tou emBupei. Ev ouvexeia, AapBavelr xwpa n akohoubn diadikaoia
emaAiBeuong (e@egig n «Aladikacio ETTaABeuoNg») Kal ouykekpipéva, o MeAdTNG AapBdvel oTnv nAekTpovikr| SieuBuvan
TIoU €X€l SNAWOEI OXETIKG NAEKTPOVIKG Prvupa eTTaArBeuang (verification e-mail), oo otroio mepidapBaveral ouvdeopog (link),
Tov otroio TTpémel va emAEEel o MeAdTng. Me Tnv emAoyr} Tou ouvdéapou, o MeAdTng peTagépeTal o€ pia I0TOoEASA, oTNV
otroia Ba kaAeiTal va eiodyel évav Kwdiké MeAdTn piag xpriong (one time password). Tov ev Adyw KwdIkd AapuBAavel ue OXETIKO
oguUvTopo ypamTd privupa (SMS) otov apiBud KIvnTAg oUVdEDNS TIou €xel SNAWOE! KaTd Ta avwTEPW avapepoueva. Me Tnv
€l0aywyn Tou KwdIkoU piag xprong, o MeAdTNg petapépetal ot véa I0TooeAida, 6Trou Ba Tou ¢nTnBei va SnAwoe! éva povadikd
Gvopa xproTn (username) Kai évav povadikéd Kwdikd xprioTn (password), Ta oTroia Kal 8a XPNOIKOTIOIEI ATTOKAEIOTIKG yia TNV
Tp6oBacn otig HAektpovikég YTnpeoieg Nova Account KaBuwg eTTiong kal va atrodexTel Toug 6poug Xpriong TNG UTINPETiag.
Me 1 SAAwon Twv ev Adyw oToIXEiwV ammd To MeAGTN Kai TNV aTTOS0XK TWV 6pWV XProng, oAokAnpwveral n Aladikacia
EmaAnBeuong kai ev yével n diadikaoia eyypagrig oTig Yrnpeoieg Nova Account kai 0 MeAGTng AapBAvel OXETIKO NAEKTPOVIKO
HAvupa kaAwoopiouarog (welcome e-mail). Ta Tnv TPéoBacn KGBe gopd oTov SIadIKTUAKG TOTTO Twv YTINPeaiwv Nova
Account o MeAdTng €10dyel TOV TIPOCWTTIKG KWBIKG XPOTN (username) kai Tov kwdik6 Eiocédou (password) (eegrg «Kwdikoi
MpoéoBacng») Tou gixe opioel CUPPWVA PE Ta aVWTEPW avaepopeva. Ma Adyoug acpaeiag evoEXeTal va {nTeiTal TTEPIODIKA
amoé Tov MeAdat va aANdZer Tov kwdikd e10650u Tou. Me T oUVdESN OTOV JIABIKTUAKS TOTTO Twv YTINPETIWY, 0 MeAdTng
QATTOKTA TTPOORAC OTOV TTPOCWTTIKG Tou Aoyapiaopéd Nova Account.

9.7 O MeAdrng duvaral otroTedATIOTE KaI pEow TNG YTInpeaiag HA va diakdTrTel 0 idlog Tn duvatdtnTa amooToAig, péow SMS
070 dNAWBEVTa aTTé auToV apIBud KIVNTAG TNAEQWVIAS 1 NAEKTPOVIKOU Taxudpopeiou, oTn dnAwBEica aTTé autov NAEKTPOVIK
BiedBuvon Tou AoyapiaogpoU — TIMOAOYIOU XPEWONG, CTTEVEPYOTIOIVTAG, £T01, TIS YTpeaieg HA (SMS bill, e-bill kai Nova
Account) Kal EVEPYOTTOIWVTAG TNV UTINPECIO OTTOOTOANG EVTUTIOU AOyapiaopoU. Ze TEPITITWON ETaIPIKOU TIEAGTN, N
amevepyotroinon €ite Pe aitnua Tou Nopipou EkTTpoowTiou péow Tou Tapakdtw ouvdéopou www.nova.gr/eksipiretisi-
pelatwn/epikoinonia/forma-epikoinonias eite oTéAvovtag fax a1o 2119993342,

9.8 O MeAdTng PTG avayvwpilel kai amodéxeTal 6T dev eivar Suvartri n egaoeahion Tou MeAdTn 6oov agopd aTn XPron Tou
NAEKTPOVIKOU TaXUDPOUEIOU Kal KATG TNV NAEKTPOVIKT dlakivnon £yypdgwy, kabBwg autr egaptaral atré TARBog TapayovTwy.
Qg ex TouTou, N ETaipeia dev géper o€ kapia TIEPITITWON €UBUVN 1} UTTOXPEWDTN GO0V aPopd oTnV TTapaAapri Tou Aoyapiaagpol
— TigoAoyiou xpéwaong atmé Tov MeAdTN péow NAEKTPOVIKOU TaXUdPOUEioU OTNV NAEKTPOVIKA SlEUBUVON TTOU aUTOG EXEl
dnAwoer otnv ETaipeia kai Tautéxpova o MeAdTng avayvwpilel 611 0 id1og gival amoKAEIOTIKG UTIEUBUVOG YIa OTTOIadHTIOTE
{nuia ABeAe TIPOkANBEi o€ auToV ) ot olovdATIOTE TpiTo. ETriong, N ETaipeia dev gépel euBOVN yia pn £yKUPOUg TTPOOPITHOUG,
g@ahpata PeTadoong, aAAoiwan 1 eV VEVE! yia TNV AOQAAEIN TwV TTANPOPOPIWY TTOU SIAKIVOUVTAI OTO TNAETTIKOIVWVIAKS TNG
BIKTUO Kl JETAPEPOVTAI HECW KUKAWHATWY ETTIKOIVWVIOG Kal GUVa@oUg eE0TTAITHOU TTOU TTaPEXOUV TPITol, KaBWG eTTiong kai
TIAPOXOI TNAETTIKOIVWVIAKWY SIKTUWV TTou diacuvdéovTal e To SikTuo Tng ETaipeiag, 0Trwg yia TTapadelyua oTny TepitrTwan
Tou AladikTUou. MapdMnAa n Etaipeia dev Trapéxel kapia eyyonon pog To MeAdtn 611 ol Siadikacieg ao@aAgiag TTou
xpnoiyotroigi n Etaipgia Ba amorpéyouv v armmwAeia, alAoiwon fi TpoTroTroinan Twv TANPOPopIwWY TTou SiakivouvTal oTo
AiadikTuo TT.X. £gaitiag 10V, trojan horses i GAwv avtioToixwv emMBAABWV TIPAEEWY TPiTWV.

9.9 Me TV utpeoia KataBoARG TIHAPATOG PECW TTOTWTIKAG KAPTag o MeAGTNG £xel TN SuvardTnTa va KataBaAAel To Tiunua
yia TNV E6QANCN TwV AOYapIaCHWY TOU PE XPAON £YKUPNG Kal £V I0XU THIOTWTIKAG TOU KAPTAG EkSOCEWS ATTO AVAYVWPICHEVO
TOTWTIKG dpupa. Me TNV utMpeoia katdBeong Tayiag evioAng yia eE6QANCNH AOYyOpIQOUWY PEOW TTICTWTIKAG KAPTAg O
MeAGTNg £x€1 TN duvaTOTNTA Va KATABETE! TTAYIa EVTOAT yia TV €E6QANTT TWV AOYAPIACHWV TOU, TTOU TIPOKEITAI va EKSIdOVTaI
oTo péNov atré Tnv Etaipeia, pe xprion éykupng Kai eV 10XU TTIOTWTIKAG TOU KAPTAG EKOOTEWG OTTO AVAYVWPITHEVO THIOTWTIKO
idpupa. Katé Tnv Tapoxr Twv UTIPETIWY KAaTaBOARG TIHAKATOS HECW TTICTWTIKAG KAPTAG Kal KATABeong TTayIag eVIOANG yia
£EOPANON AoyapIaTPWY HECW TNIOTWTIKAG KAPTAG 0 MEAATNG KAl VOUIHOG KATOXOG TNG KAPTAG, agpouU I0éABeI aTov AladIKTUAKS
Toto, Kataxwpei oTa oIkeia Tedia, Ta OTOIXEIR TNG KAPTAG Tou (apIBAG KApPTAG, NUEPOpNVia ARENG, apiBuog e¢akpiBwaong TG
QUBEVTIKOTNTAG TNG KAPTAG TTOU EiVal ATTOTUTTWHEVOG OTOV XWPO TTOU TIPOOPIZETAI YIa TNV UTTOYpaQr| Tou katdxou (CVV2/VISA
| CVC/MC) kai T0 TToo6 TnG TTANPWHAG TTou £mMBUpEi. METE T CUPTTARPWOTN TWV avwTéPw OTOIXEIWV 0 MEAGTNG eyKpivel TNV
TANPWHI TOU OXETIKOU TToo0U We TNV evepyotroinan Tng €voeigng «OAokApwan» (1] GAANG TTaPEPPEPOUS PPAaNG) TTou
epgavigetal otnv 086vn Tou utoAoyioTh Tou. O MeAGTNG oPeiAel va TNPET OAEG TIG UTTOXPEWOTEIG TOU TTOU TTPOKUTITOUV aTrO
TOUG OPOUG XPHONG TNG TTICTWTIKIAG TOU KAPTAG KABWG Kal OIS TNV KEipeVn VOPOBETia yia TNV TTANPWHN e NAEKTPOVIKG péoa,
OTIwG, evOEIKTIKG, va AapBavel OAa Ta péTpa yia TNV ac@oAr] QUAAEN TNG TNIOTWTIKAG TOU KAPTAG, Vo €I50TOIE XWpig
kaBuoTépnon Tnv ETaipeia yia Tnv TePITTWwon ammwAEIag A KAOTTAG TG TNIOTWTIKAG TOU KAPTAG KATT.

9.10 Aaiwpa évragng otnv Ymnpeaia HA €xouv 6hor o1 MeAateg ZupBoAaiou Tng Etaipeiag (Quoikd TTpdowTra, VOUIKG
TIPOOWTTA EPTTOPIKOU 1) KEPDOOKOTTIKOU XOAPAKTAPA Kal QUOIKG TTPOCWTIA TTOU AOKOUV aTOMIKF EUTIOPIKA E€TTIXEIPNON 1
€AeUBEPO €TTAYYEAQ), OI OTTOIOI £XOUV EVEPYR OUVIEDN KIVATAG TNAEQViag fi kai oTabeprig TNAEQwviag kai Internet kai
nAekTpovikr diebBuvon (e-mail). E§aipéoeig amé 1o Sikaiwua éviagng otnv Yrnpeaia HA Suvavral va epapudédovtal atré Tnv
Eraipgia yia Adyoug diac@aANiong Tou aroppriTou TwV TIPOoWTTIKWY SeSOPEVWY GUVSPONTWY 1 AoiTTolg AGyoug ENTTOPIKAG
Kal TOTWTIKAG TNG TTOAITIKAG.

9.11 H Etaipeia em@uUAGooETal Tou SIKAIWPATOG TNG VA VA TPOTIOTTOIET HOVOHEPWG TOUG TIAPOVTEG OPOUG, TNPWVTAG Ta
TIPOBAETIOPEVT OTO IGXUOV KavovIoTIKG TTAaicio. EidikéTepa, n ETaipeia eVNPEPWIVEI TIPOONKOVTWG TOV ZUVSPOUNTH HE TOUG
ekaoToTe TTIPOPBAETTOpEVOUG GTOV Mevikd Kavoviopd Adeiwv TpdTroug TouldyioTov éva (1) priva Tn Béon ot epapuoyn Twv
OXETIKWY TPOTIOTIOINTEWY. Z€ TIEPITITWAN TTOU N TPOTIOTIOINGN TWV TTAPOVTWY 6pwV KPiveTal SUCUEVAG yia Tov ZuvdpounTh,
auTég duvaral va katayyeiel agnpiwg To ZuPBOAaI6 Tou Tou oTToTeSATIOTE AGBEI YV YIa TN OXETIKA TPOTTOTIOINGN WG Kal
BU0o (2) priveg, amd T B€0N TNG TPOTTOTTIOINGNG O€ 10XU.

9.12 MNa otroiodrirote TPORANpA/ duoxépeia/ EpWTNHA KaTd Tn diadikaoia evepyoTToinong Twv YTMpeoiwvy, o MeAdtng duvarar
va emKovwyel pe To Tprpa E§umnpétnong Mehatwv Tng Etaipeiag ota ioxUovia TNAéQva ETTIKOIVWVIOG/NAEKTPOVIKEG
BIEUBUVOEIG OTTWG avaypagovTal TNV WG Gvw NAEKTPOVIKN aeAida péow Tou 1oToTdTToU TNG UTPEETiag Nova Account fi aTo
TNAépwvo 13800 (Egutmpétnon Oikiakwy MeAatwv Nova) yia auvBpopnTég KIvTrg TNAEQuviag, oTabeprig TNAEpviag Kai
Internet kar 070 1277 yia TAIPIKOUG TIEAATEG.

9.13 O1 hoyapiacpoi ekdidovTal pnviaiwg fi/kai kat' emmAoyr g ETaipeiag yia Xpovikd diacTripara rou dev utrepRaivouv Toug
BU0o0 (2) priveg, oUpgwva pe Ta doa eBIkOTEPa 0piovTal aTOUG 6POUG TNG CUPBACEWG Tou MeAdTn pe Tnv ETaipeia.

9.14 Znv TrepiTTwon Tou o MeAdTNg Twv YTNpeoiwv eyypagei otnv YTrnpeoia Eviaiou Aoyapiacpou Tng Etaipeiag (kivnTr
TNAepwvia, aTabepri TNAeQwvia kai Internet), dnAdvel oti, amodéxeTal ot Ba AapBavel Tig Yrnpeoieg HA Trou £xel kaBopioel
(amoaToAr} Aoyapiacpold pe SMS r/kar e-mail) yia OAeg Tig ouvdéoelg Tou Ba eviaxBouv oTnv YTmpeoia Eviaiou
NoyapiaopoU, ev) oTnV TEPITITWOoN evepyotroinong kai Tng YTnpeoiag Nova Account. o MeAdTng amodéxetal Twg Oa
AapBadver Tnv YTipeoieg HA yia OAeg TIG UTTNPETIEG NAEKTPOVIKWV ETTIKOIVWVIWY TTOU gival evepyoTroinuéveg oo A.®.M Tou.
H mapouoa rapaypagog dev epappdletal ota ETaipikd Mpoypappata

9.15 Aikaiypara/ YTToxpewoelg MeAarn

9.15.1 O MeAdTng Bewpeitan 611 EAaBe yvwon yia TNV €k50oN TwV AOYapIaTUWY Tou EVTOG TIEVTE (5) EpYaOitwy NUEPWY aTrd
TNV nuepopnvia €kd00Tg Toug, OTTWG auTr avaypd@eTal o€ KaBe Aoyapiacpd. H ETaipeia o@eikel va PepIpvd yia Tnv 600 10
duvardv TaxUTepn ETTIOOCN Kal ATTOOTOAR GTOUG CUVIPOUNTEG TWV EKDIBOUEVWV ATTO QUTHY AOYaPIAOHWY XPEWONG.

9.15.2 Emiong, o MeAdTng Bewpeitar 611 éAaBe yvion KGO OXETIKAG EVNUEPWONG/KOIVOTTOINCNG TTOU £0TAAN 0TV WG GVW
nAekTPOVIKH BIEUBUVOT| TOU KABWG Kal aTOV/0Ug apIBG/oug KIVNTHG TNAEPWVIaG Tou.

9.15.3 O MeAdTng €ival aToKAEIOTIKG UTTEUBUVOG yia TV evnuépwon Tng Etaipgiag o ommoladimoTe mepiTTwon aduvapiog
TIp6oBacng atnv YTnpeoia 1 aduvapiog Aqyng Twv TTPOBAETTONEVWY OTNV TTapoUca EVNHEPWOEWY Kal dev duvatal va
ETTIKAAEOTEN KAVEVAV EK TWV WG AV ASYWY WG AITIOAOYIO UTTEPNUEPIG £§6PANTNG TWV AOYapPICTHWY TOU.

9.15.4 O MeAdTng amodéxetal 0TI, TIEPA TV WG Avw evnuePWoewy, Ba AapBavel amd Tnv ETaipeia kai £150TT0INOEIG PEOW
SMS oTov KivnTd apiBud oluvdeong Trou €xel SnAwaoel r/kal e-mail otn dielBuvon NAeKTPOVIKOU Taxudpopeiou TTou éxel
BNAWOoel aAG Kal HETW TOU NAEKTPOVIKOU TOU AOYapIaopoU, TIPIV atrd Tn Péviun dIakoT Tapoxnig Twv YTIpeoiwy, Baoel
TWV TIPORAETTOPEVWY OTOUG OPOUG TNG TTAPOUCAG, OTTOTE N ATTOCTOA} TOU AoyapiaopoU Héow NAEKTPOVIKAG aAnAoypagiag
0NV NAEKTPOVIKI} Tou S1EUBUVON ) N ATTOOTOA EVNPEPWONG £kB00NG TOU AOYapIaopoU Ba BEwpPOUVTal APKETEG YIT TN OXETIKF
EVNUEPWOT| TOU, TIPIV TNV €TTIROAR @payrig fi SIaKOTIAG.

9.15.5 O MeAdTNg, KaB' 6An Tn BIdPKEIa TTAPOXIG TWV YTTNPECIWY, Eival UTTOXPEWHEVOG Kal QEPEI TNV EUBUVN VO YVWOTOTTOIE
apéowg otnv ETaipeia, kGBe petaBoAr Twv oToIXEiwv Trou £xel dnAwoel oTnv TrapoUoa AiTnon, OTIwWG EVOEIKTIKG TNG
TayudPOUIKAG Tou SieUBuvang Kal Tou apiBPoU KIVNToU TNAEPUWVOU Kal TOU NAEKTPOVIKOU Taxudpopgiou autou (e-mail). O
MeAdtng SnAdver 611, otroladrTroTe PETABOA Twv dNAwBEVIWY amd autév otnv wg dvw Afnon oToIxeiwv yivetal
QTTOKAEIOTIKG aTTé TOV idI0.

9.15.6 O MeAdTng pNTWG avayvwpidel kai amodéxeTal 61, N ETaipeia dev @épel o€ Kapia TTEPITITWON £UBUVN A UTTOXPEWDN
emBeBaiwang fi/kar emaABeuong Twv SNAwWBEVTWY ammd autév pe TNV TrapoUoa Afnon oToixeiwv Tou 6oov agopd oTa
aTolxeia emmKoIvwviag (Tr.x. S1elBuvon, e-mail k.0.k.) kai AoITré aTolxeia TTou Trapéxel oTnv ETaipeia yia Tnv ekTéAeon Kai
Trapoxr Twv YTnpeoiwv HA kai 611 0 id1og gival aTToKAEIOTIKG UTTEUBUVOG Yyia oTroladhTroTe {nuia BeAs TTPOkANBEi o€ auTdv
f 0€ 0I0VOATIOTE TPITO ATTé TN XProN A TNV eTTEEEPYaTia auTwy. To autd IoXUEN Kal Yia T wg Gvw oToIxEia TTou SnAwvovTal
atmo 1o MeAdTn o€ TEPITITWON PETARBOARG TWV APXIKWG dNAWBEVTWY.

9.15.7 O MeAdarng d0varal va aAAGEel OTTOTESHTIOTE TOV TUTTO TIAPOXAS TNG UTTNPETIOG NAEKTPOVIKAG €KS0ONG AOYapIaouwY,
TNV dnAwBsioa aré autév nAekTpovikr diEUBUVON Kal TOV apIBd KIVRTOU TNAEPUWVOU Tou HEOW TNG NAEKTPOVIKAG OEAIBAG TwV
YTpeoIwv péow Tou 10ToTdTIoU TNG uTpeaiag Nova Account.

9.15.8 O MeAaTng Suvaral va diakéyel oTroTeSATIOTE TV Trapoxr Twv YTNpeoiwv HA. H peTaBoAr Suvartal va GUVTEAEOTET Pe
N oupTAfpwon até 1o MeAdTn TG oXeTIKrAG Aitnong AlakoTrig Twv YTnpeoiwv HA. ETriong, oe Trepimmwon aimipartog
BIaKOTIAG Twv YTMpeoiwy, n Etaipeia Ba amooTtéAAel otov MeAdTn Toug AoyapiaopoUg TTapoxXAG UTINPECIWY NAEKTPOVIKWV
ETTIKOIVWVIWV OTTOKAEIOTIKAE 0Tn dnAwleioa améd autdv Taxudpopikn diebBuvon. Ta amoteAéopata NG wg dvw Aitnong Ba
ETTEPXOVTAI EVTOG TPIGvTa (30) NUEPOAOYIOKWY NUEPWV OTTO TNV TTPOCHKOUTd UTTOROAN Tng. Ze TepiTTwon TTou o MeAdTng
gnmoel n diakoTh va AdBel xwpa og xpdvo ouvTopdTtepo Twy 30 nuepwy, n Etaipeia Ba karaBaAer kaBe duvarh TTpooTédeia
OTO TIAQIOIO TWV TEXVIKWYV Kal SIaBIKACTIKWY SUVATOTATWY TNG, TIPOKEIUEVOU VA UAOTTOIROEI TO QiTNHA OF MIKPOTEPO XPOVIKO
didotnua. O MeAdtng dnAwvel OTI gival 0 ATTOKAEIOTIKOG XPAOTNG TNG YTINpeoiag kai SeopeleTal 6T Ba kavel opbry xprion
auTrg kai 3 Ba atmokaAuTITel oUTE Ba BnpooieUEl OTOIKEIR TNG YTINPETIOG €V YEVEI O€ OTTOIOVOATIOTE TPITO (TTX. KWOIKOUG
TPéoPacNg, TEPIEXOHUEVO TNG YTTNPETIAG), OTIWG EVOEIKTIKA e TNV TIPOoWONOT Toug HEow NAEKTPOVIKAG aAAnAoypagiag ot
TpiToug. Ze avTiBeTn TrEPiTITWON 0 MEAGTNG €ival aTTOKAEIOTIKG UTTEUBUVOG Yia oTToladATIOTE {npid iBeAe uTToOTEI KaI N ETaipeia
oudepia euBuvn Ba Pépel yia TNV {nuia autr). ETriong, utroxpeouTal va eidoTroifoel dueca v ETaipeia yia otroladhtroTe pn
g§oualodotnuévn xprion rkal TapaBioon Twy wg avw KwdIKWy TTpéoBaong oty YTnpeoia HA.

9.15.9 AmrayopeUeTal pnTd oTToIadrTTOTE ETTEPRACN / ETTEEEPYATIT TOU TTEPIEXOUEVOU TWV TIAPOUTIAZOUEVWY OTN I0TOOEAIDO
Twv YTNpeoiwv HA oToixeiwy Xpewoewv kal o MeAATNG ival atrokAEIOTIKG UTTEUBUVOG yia oTToIadRTTOTE {npia NBeAE UTTOOTET
0 idlog i TTpokANBEi oTnV ETaupeia fj o€ 010VOATIOTE TPiTO ATTd AVTIOTOIXN EVEPYEIA TOU.

9.15.10 O MeAdatng avayvwpilel 6T n Etaipeia oudepia eubBUvn @épel yia Tn BETIKA A amoBeTIKA {nyia, TTou evdexopueva Ba
uTTooTEl 0 MEAGTNG ATTO TN N TAPNON TWV UTTOXPEWTEWY TOU TTOU GTTOPPEOUY GUVOAIKG aTTé TO Trapov apbpo

9.16 Ymoxpewoelg Tng ETaipeiog

9.16.1 Ta oToixeia TTou TrEPIAQBAvVOVTAl OTIG ETTIKOIVWVIEG aTTOOTOAG Aoyapiacpol Kal oTov SIadIKTUaKS TOTTO TG
Ymmpeoiag HA avrioToixoUv oTa atoixeia Tng Baong dedopévwy TG ETaipeiag ava@opikd pe Tnv Tapoxn Kai TIHoAGynan
UTTNPETIWV NAEKTPOVIKWY ETTIKOIVWVIWV 0TO MeAATN. Ze TUXOV TrepiTTwan AdBoug fi/kal mBavrig avakpiBoug avaypa@nig, yia
Aoyou Trou dev avayovTal o€ uTTaIméTnTa TG ETaipeiag, n Etaipeia dev Ba euBuvetal évavt kavevog yia {nuieg (otroloudrmoTe
€idoug Kal av eival autég) TTou Tux6V Ba TrpokUyouy. Mn utraimdtnTa Tng Etaipeiag ammoteAolv, eVOEIKTIKG Kal OXI TIEPIOPIOTIKE,
aITieg TTOU avAyovTal o€ TEXVIKEG SUCAEITOUPYIES Kal AOTOXIES 1 TIANUUEAT AEITOUpPYia UTTOAOYIOTIKWV CUCTNHATWY fj OTOIXEIWV
SIKTUOU 1} OXETIOVTAI PE OTTOIOVOATIOTE TPOTTO e TIPAEEIG i} TTapaAeipelg Tou MeAdTn.

9.16.2 H Etaipeia 6a karaBaAel kGBe duvarr) TpooTrdBeia yia Tn dlaogdAion tng diabeoipdtnTag g Ymnpeoiag HA kai Tnv
KaAr Aeiroupyia autrig. QoTé00, oe Kapia TrepiTTwon dev Ba uBUveTal yia oTroIadATIOTE {nuic QVaopIKA WE TNV aTTOOTOAR
TWV Aoyoplaopwy kai TNV 10TooeAida oTnv otoia @iAogeveital n YTnpeoia HA A v xprion Twv utmpeciwv HA,
oupTrepIAapBavopévwy  EVOEIKTIKG, AdBoug, TapdAeipng, dlakoTmig eAATTWHATOG AEITOUpYiag TOu GUOTAPATOG, A TNG
oUVSEDNG, 1DV NAEKTPOVIKWY UTTOAOYIOTWY, OKOUA KOl OTNV TIEPITITWON TTOU €XOUV EVNUEPWOED TTEPT TWV avwTépw Ol
ekTTpéowTTOl TG ETaipeiag.

9.16.3 H Etaipeia diatnpei 10 Sikaiwpa TpoTrotoinong i kardpynong Twv YTMeeoiwv HA A Twv ETTIPEPOUG UTIPECIWV TOUG,
KATOTIV TIpoNyoUUEvNG evnuépwang Tou MeAdTn pe kGBe TTpéoPopo yia TNV ETaipeia 1péTmo (€mMIoTOAN, fax, e-mail, SMS,
Aoyapiaopoug, avapTnon aTov I6ToTéTro TNG ETaipeiag, K.A.1r.). EISIKG 0TNV TIEPITITWAON TTOU Ol TPOTTOTIOIRCEIG TWV YTTNPECIWV
ouvemayovtal duopevr) amoteAéopata yia Toug MeAdreg, n ETaipeia Ba Toug evNUEPLIVEI, CUPPWVA HE Ta TTPOBAETTONEVA OTO
KavovioTIKG TTAQicIo, TpidvTa (30) NUEPES, TTPIV TNV EQAPUOYHA TWV TPOTToTIoIcEWY Tng YTnpeaiag HA, TrapéxovTéag Toug
TrapdAANAa To Sikaiwpa, EPOooV ETTNPEGJOVTAI VA UTTAVOXWPHROOUV aTré TNV TrapoUca oUpBacn Tou agopd oTnv YTrnpeoia
HA.

10. AAYNAMIA XPHZHZ

10.1 H ETaipeia oudepia guBuvn UTIEXE yia TN pn TAPNON 1 TNV aduvayia TApNoNG Twv dpwv Tng Trapoucag, 6Tav autd
ogeileTal oe avwTépa Bia i egaitiag dAAou Adyou, Tnv eméAeuan Tou otroiou n Etaipeia dev ptropei va eAéygel, dtwg,
EVOEIKTIKA, TTOAEHOI (KNPUYHEVOI /| W), TIAVONUIES, ATTEPYIEG, ATUXAKATA, TTUPKAYIEG, TTANUUUPEG, KaTalyideg, Oelopoi 1l GAAa
PUOIKG PAIVOUEV, TPOHOKPATIKEG EVEPYEIEG, DOMOPOOPEG, KUBEPVNTIKEG ATTAYOPEUTEIS, TIPGEGEIS EAANVIKWV A KOIVOTIKWY 1
AWV apxwy, EPTIOPIKOG OTTOKAEIoPOG, Biakotr 1 BAGBN oTo oTaBepd Bnuocio TnAemikovwviakd dikTuo 1 o€
TNAETTIKOIVWVIOKG BiKTUO TPITWV, SIKAGTIKEG ATTOPATEIG, El0ayyeAIKEG TTapayyeAieg, augnon Tng améoTaong Tou MeAdt amod
TNV QOTIKN TTEPIOXT KAAuWNg atréd TV ETaipeia, avTikatdoTtaon Tou SIKTUoU XaAKOU, KATT.).

10.2 H Etaipeia dev €uBUvVETal yia TV TTOIOTNTA, ETTAPKEIN KAl GOQAAEId Twv SIKTUWY TPITWV TTOU OVAYKAOTIKG
XPNOILOTTOIOUVTAl VIO TNV TIAPOXT TWV UTINPETIWV TNG, KABWG Kal yia oTroladATroTe SUOXEPEIR XPROEWS TWV UTTNPETIWY TNG
TIou o@eiovtal oTov £§0TTAIOHS Tou MeAATN Kai Be Pépel OTrOIAdATIOTE EUBUVN AVTIKATAOTAONG, TUVTAPNONG | avaBaduiong
Tou £§oTTAIcHOU auToU.

11. TEAIKOI OPOI

11.1 AkupdTnTa KATToI0U GPOU 1 PEPOUG aUTOU BeV ETTIPEPE! akupdTNTa GAAOU Gpou A TNG ZUPBaong A uépoug auTrg. Or
uTTéA0ITTOI 6pOI TTAPapEVOUV O€ I0XU Kal avaTTioo0ouV TTARPWG Ta Evvoua atmoTeAEoHaTA TOUg Kal Ta pépn Ba kataBaAAouv
KGBe TTPOOTIGBEIN WOTE VA AVTIKATAOTACOUV TOUG TUXOV GKUPOUG Opoug We EyKUpoug TrapatAfaiou, Katd To duvaro,
TIEPIEXOMEVOU.

11.2 Me v em@UAagn Twv avapepopévwy oTa dpépa 6.4 kai 11.3 Tng TTapouong, KaBe GAAN eidotroinan Tng Etaipeiag mpog
Tov MeAdtn oTo TAdiolo Tng ZUpPaoNng WTOpPei va yivel péow Twv Aoyapiacuwy TTou atrooTéAAovtal otov MeAdtn f
NAEKTPOVIKG 1} pE KGBE GAAO TTPOOPOPO TPOTTO IBIWG HE AVAKOIVWOEIG HECW TOU TUTTOU ) Tou SladikTuakoU ToTToU (site) Tng
Eraipeiag rj pe diagnuioTiké pnvoparta. H Etaipeia og otroiadrmmoTe utnpecia Tpog Tov MeAdTn kai oTnv KdBe eidoug
ETTIKOIVWVIG TNG PE QUTOV XpnaIpoTTolel TNV eEAANVIKR yAwooa. KaBe eidotroinon tou MeAdtn mpog Tv ETaipeia eivar éykupn
HOVO av YIVETaI EYYPAPWS KAl EVUTTOYPAPWS Kal aTTOOTEAAETAI TAXUDPOUIKA 1} HETAdIBETAN PE TNAEOHOIOTUTTIKG prjvupa (fax)
He amddeIgn opbrig HeTadoong PeTd To TEPAg auTrg i GAWG e KEBE vopIpo péoo epdoov propei va amodelxBei n didwan
BouAfioewg Tou KABE PEPOUG Kal N NUEPOUNVIT TNG HE VOUINA Péoa. Ta punviuaTa nAekTpovikou Taxudpopeiou (e-mail) epdaov
PEPOUV NAEKTPOVIKN UTTOYpaPr atroteAoUV éykupn Kal SETUEUTIKT SHAWOT BOUARCEWS.

11.3 Kdabe tpotroTroinon, Tpoodikn, kardpynan Twy dpwv Tng Trapoucag ZUpBacng ival £ykupn pOvo av yivetal eyypapws
KOl UTTOYPA@ETal Kal atrd Ta dUO pépn, €KTOG av eTIRAAAETaI €K TOU VOUOU 1) kavoviopou 1 améeaong Tng EETT rj GAAng
appoédiag Apxnig. H Etaipeia em@uAdooeTal Tou SIKAIWUATOS TNG Va TPOTTOTIOIE] TOUG 6POUG TNG TTapoUoag, CUHPWVA HE TNV
€KAOTOTE 10XUOUCH VOUOBECIO KOl TOUG TTAPOVTIEG OPOUG, ME TTPONYOUHEVN evnuépwaon Tou MeAdTn. Zuykekpipéva, n
TPOTIOTIOINGN TWV ApWV TNG TTapoUang Ba I0XUEl HETG TNV TTAPod0o dUo (2) PNV aTré TNV epapuoyn Toug. Me Tnv TTapodo
NG TEPIOBOU QUTAG, TeKHaipETal OTI 0 MEAATNG QTTOBEXETAN TIG VEEG TPOTIOTTOINOEIG, OI oTroie TTAéov Ba amoteAouv
avaméoTTaaTo PEPOG TNG TTapouong cupBacews. H ETaipeia evnuepwver Tov MeAdTn yia Tig ev Adyw Tpotrotroinoeig éva (1)
HAvVa TTPIV TNV EQAPUOYH TOUG WE TOUG aKOAOUBOUG TPOTIOUG: @) PE OXETIKA SnUOaiguon TNG wg Gvw TpoTToTToinong oTnv
10T00eAida NG ETaipeiag kai B) péow Tou Aoyapiaogpou Tou, PE ava@opd Ot EPPAVEG ONMEID TOU AoyapIaopoU 1 O€ OXETIKO
£VTUTTO TTOU OUVOSBEUEI TO Aoyapiaoud KaBWG Kal UE OXETIKA evNuéPwan dia TOU TPGTTOU, PE TOV OTIOI0 TTPAYHATOTTOIETal N
€150TT0iNoN yia TNV €kdoon Tou AoyapiacuoU NAEKTPOVIKA f/kal HETw NAEKTPOVIKOU TaXUSPOHEIOU OUNPWVA HE TO EKAOTOTE
10XU0V KavoVIaTIKO TTAQITIO.

11.4 O MeAdtng SéxeTal avékkAnTa 6T N Z0PBacn Siémetal amd 10 EAANVIkG Aikalo kai 6TI TITTPo0BETwG epapuoovTal ol
amo@daoeig kai of Kavovigpoi Tng E.E.T.T., o1 I0XU0UOEG ETTT TwV TNAETTIKOIVWVIAKWY CUVAAAQYWY OUVABEIEG KAaBWG Kal OAEG
Ol eKAOTOTE I0XU0UCES OXETIKEG SlaTagelg. TMa TNV TAUGN Twv JIAPOPWY TToU ava@UiovTal aTrd TNV EQApHOYR/EpUnVEia TNG
TapoUoag oUpBaong o MeAGTNG £xel TO DiKaiwpa va TTPOoPUYE! Kal 0To kaB' UANV apuédio JIKAoTHAPIo TNG TTOANG oTnV oTToia
£XEI TNV KATOIKia TOU.

11.5 Pn1d ouvopoAoyeital 611 o MeAGTNG Sev £Xel TO DIKAIWHA VA EKXWPAOE! TIG ATTAITACEIG Kal Ta SIKAIWUATG Tou aTré Tn
Z0pBacn. H ETaipeia dikaioUTal va EKXWPRAOEI O€ QUOIKS 1) VOUIKG TTPOOWTTO TNV €ioTTpagn Twv o@elhopévwy atré Tov MeAdTn
TIOOWV pe Baon Tn Z0pRacn.

11.6 K&Be KoIvoTroinan eyypa@wy HETAGU Twv CUPBOAOPEVWY PEPWV YiVETAI EYKUPWG OTOV TOTTO KaTOIKIag fj £€5pag Toug,
€KTOG Qv KOIVOTTOINBET aAAayr) TOUG CUPPWVA PE TOV 6p0 3.2 avwTépw. AnAwvw utrelBuva Ol EAaBa yVWon Kal atrodéxopal
Ta doa avaypdagovTal oTig oeAideg TNG ZUpRAoNG, (fiTol evBEIKTIKG TNV AiTnan, Toug Mevikoug Opoug Z0vdeong oTo AiKTUO TNG
Eraipeiag Tuxov Mapaptipara), KaBWG €TToNG Kal TOUG 6POUG avAPOPIKA HE TIG XPEWOEIG OTIWG AUTOI ATTOTUTTLIVOVTAI OTOV
£kAaToTE I0XUOVTA TIHOKATAAOYO TG ETaipeiag, aupgwva pe Ta TTIPORBAETTOUEVA aTO GpBpo 6 TNG TTapouang. Etriong, dnAwvw
AT €xw EVNUEPWOET TIIG PTTOPW Va EAEYXW YIa TOoug AgikTeg MoIGTNTAG TwV YTINPETIWY TToU TIPOKEITal va AapBavw oTo £€AG
amé Ty Etaipeia péow Tou SiadikTuakou TéTTOU: www.nova.gr/eksipiretisi-pelatwn kaBuwg kai va evnpepwOw yia Tov Kwdika
Aeovroloyiag yia v Mapoxn YTmnpeoiwv HAektpovikwv Emkovwviwv  otoug  KatavaAwtég otn  dieBuvon:
www.nova.gr/eksipiretisi-pelatwn.

TéAog, dnAwvw uTTEUBUVA OTI OAEG O BNAWOEIG/e§OUTIOBOTHOEIG/CUVAIVETEIG POoU £TTi TNG AiTnang eival akpiBEig kal aAnBIvég
Kal TIg ammodéxopal ammapéykAita. Emiong, dnAwvw 6T, 0€ TEPITITWON TTOU 0 XPAOTNG TG oUVSETNG eival SIOQPOPETIKG
TIPOOWTIO, TOV £XW EVNHEPWOE! TIPOONKOVTWS YIa OAEG TIG UTTOXPEWOTEIG EKATEPWOEV TWV HEPWV TTOU ATTOPPEOUV OTTO TNV
TIapoUoa TIG OTIOIEG KAl ATTOSEXETAI.

12. EIAIKOI OPOI ZYNAYAZTIKQN YMHPEZIQN Internet, TnAcpwviag & TnAeépaong

12.1 Ztnv TEPIMTwaon kard Tnv otoia o MeAdTng éxel TTPoBei 0T oUvayn e1IKOTEPWY ZUPBACEWY Kal AapBAavel GUVBUOTIKG
utmpeoieg Internet, TnAepwviag kai TnAedpaong amé v ETtaipeia (e@egig o «ZuvduaoTikéG YTINPETies»), 1oxX0ouv
OUUTTANPWHATIKG Of TTApaKATW TTPATBETOl 6poI:

12.1.1 Amapaitntn TTpoUTréBeon yia va IoXUOUV Ol TIPOVOHIOKEG XPEWDEIG TWV ZUVBUAOTIKWY YTINPECIWV, CUNPWVA HE TOV
10XU0VTA TIHOKATAAOYO, €ival VO TTAPAPEVE! £V I0XU TO GUVOAO TwV CUHBATEWY TTOU aTTapTi{ouV TIG ZUVBUACTIKEG YTTNPECIEG.
Tig ZuvduaoTikég YTPeaieg pTTopoldv va aitnBoUv Kail evepyoTToIfgouv 1600 Véol 600 kal U@IoTauevol MeAdTeg, ol otroiol
Slatnpolv evepyr) oUpBacn TnAegwviag kai Internet 1} TnAeépaang.

12.1.2 H 8idpkeia TG oUPBACNG TwV CUVBUACTIKWYV UTTNPECIWY EiVal KOIVH] YIa TO GUVOAO TwV UTINPECIWV GTTOU aTTapTifouV
TO OUVBUACTIKG TTPOYpappa Kal o MeAdtng duvaral va eTAEEE! peTagl Twv emAoywv didpkeiag aupBoAaiou Trou SiatiBevtal
armé v Etaipeia oUp@uwva pe TNV EKEOTOTE I0XUOUTA EPTTOPIKN TNG TTOAITIKA. MeTd TO Tépag TnG emAeypévng didpKeIag
oUpBaONg N TTAPOUCa PETATPETIETAI QUTOPATA OE AOPIOTOU BIAPKEIAg KAl ITXUOUV Ol OVOUAOTIKEG TIHEG TTOU TTEpIAapBAvovTal
OTOUG TIHOKATAAGYOUG TTOU €ival avapTnuévol aTo www.nova.gr/eksipiretisi-pelatwn/timokatalogoi.

12.2 i) Ze TrepiTTwaon karayyeAiag Tng TrTapoloag atd Tov MeAGTn avagopikd Pe TV TTapoxr) TOU CUVOAOU TwV ZUVBUACTIKWY
Ymnpeoiwy, Xwpig umramoértnta tng Etaipeiag 1) o mepimmwon katayyeAiag Tng Tapoucag améd Tnv Etaipeia Adyw
uTTaImOTNTAG TOU MEAATN, TIPIV TNV CUPTTARPWON TNG CUPPWVNBEITAG CUPBATIKAG BIAPKEING, OTTWG aUTH OpIfeTal CUPPWVA
HE TIG €MAOYEG TNG EKAOTOTE TPEXOUOCOG EWTTOPIKAG TTOAITIKAG, OTIO TNV NUEPOMNVIa TNG KOIVAG €VEPYOTTOINONG Twv
ZuvduaoTIKWV YTNPeoiwy, o MeAdtng ogeilel va katafdAel To mood tou avagépetal oto LTYMBOAAIO ITAGEPHZ
THAEDQNIAZ & INTERNET kai ZYMBOAAIO WHOIAKHEZ THAEOPAZHZ EON n otroia aTroTeAei avatmooTraoTo pépog TG
TapoUoag oUpPacng, ouptiepidapBavopévou PrA 24%, téAoug cuvdpopnTikig TnAedpaons 10% kai TéAoug oTaBeprig
TNAepwviag & Internet 5%, 6TToU aUTO EQapHOZETal, TTOU ICXUOUV CUNPWVA WE TNV Keilevn vopoBeaia. i) Edv o MeAdTng éxel
AaBel i TTpoo@opd emSATNONG £EOTTAIGHOU /KAl EIBIKF TTPOCPOPA GTNV TIUF TNG CUVOPOUAS ToU, pE EAGXIOTN Sidpkeia 24
uNVwv, TOTE O€ TIEPITITWON KaTayyeAiag TG Tapoloag ammd Tov MeAGTn ava@opikd e TNV TIapoXr Tou CUVOAOU Twv
ZuvBuaoTIKWY YTIPEoIWY, Xwpig uTamétnta Tng ETaipeiag fi oe Tepimtwon karayyeAiag Tng Trapodoag amd v Etaipeia
Aoyw umamétntag Tou MeAdTn, TPIv TNV CUPTAPWON Twv 24 PNVWV avtioTolxa, amé Tnv nuepopnvia Tng KoIvrg
EVEPYOTTOINONG TWV ZUVOUAOTIKWY YTINPETIWY, 0 MeAGTNG opeilel va kataBaAel ETITTPOOBETA TO TTOOS TTOU OpifeTal GTOV
€KAOTOTE I0XUOVTA TIHOKATAAOYO TNG UTTNPETiag. iii) Z& TEPITTTWON ToU 0 €OTTAICNOG TTOU ATTQITEITaN yia TNV TTapoxn
OIAOBATIOTE €K TWV ZUVBUAOTIKWY YTINPECIWY TIEPINUBAVETAI OTO TTOKETO, PE TNV WE OTTOIOVEATIOTE TPOTIO AUon fi Agn
10X00g TNG oUuBaong Tou MeAdTn pe TV ETaipeia, i o€ TEPITTTWON avTIKaT@oTaong Tou e§oTTAIcpoU pe aitnua Tou MeAdrn i
TNV TIEPITITWON HICBWONG TOU, 0 EE0TTAITUAG, ETTIOTPEPETAI EVTAG TPIAVTA (30) NUEPWY oTnV ETaipeia pe emipéAcia Tou MeAdTn
Kal OTNV KaTaoTaon TTou TTapeARPOn pe OAa Ta TTAPEAKOUEVA TTOU TTEPIEIXE KATA TNV apxIkr TrapaAaBn) egaipoupévng Tng
@Bopdag atmé auvren xprion, AAAwG emMBAAAeTaI TEAOG un €TMIOTPOPHG CUHPWVA LE TOV EKACTOTE I0XUOVTA TIHOKATAAOYO TTOU
eival avaptnuévog otnv IoTooeAida www.nova.qgr/eksipiretisi-pelatwn/timokatalogoi.

Kartd ta Aoimrd yia 1o ev Adyw Zritnua Ba 1cxUouv o1 6pol Kal o TTIPoUTIoB£oEIg TwY KaT Idiav CUHBACEWY.

12.3 ZTIG TIEPITITWOEIG PETATPOTIAG I SIGKOTIAG HEPOUG ) TOU GUVOAOU TWV TIAPEXONEVWV TUVBUAOTIKWY UTINPETIWY, I0XUOUV
Ta EMPEPOUG 1) CWPEUTIKA TEAN TTou TTPOBAETTOVTAN YIO TNV EKACTOTE TPOTTOTTOINCN, Ta OTToiC TIPOBAETTOVTAN EIBIKOTEPA OTOUG
YeVIKOUG Opoug TTapoxfg TNAETTIKOIVWVIAKWY UTINPECIWY oTaBeprg TnAepwviag Kai Internet kai oToug yevikoUug 6poug
TIAPOXNG UTTNPECIWY TNAEGPATNG KAl TTEPIYPAPOVTAI AVAAUTIKG OTOUG TIHOKATAAGYOUG TWV EKACTOTE UTTNPECIWV.

12.4 Ze mepiTTwON TTOU O UTTOWNPIOG MEAATNG €xel airnBei ZuvdUaoTIKEG YTTNPETieg Kal Sev EvepyoTToINBei pia €€ auTwv
Xwpig BIKA Tou UTTAITIOTNTA, OUTE €XEI OAOKANPWOE N eyKATACTAON TOU ATTAPAITNTOU €EOTTAICHOU KAl N EVEPYOTTOINON TWV
UTINPETIWV, 0 MeAATNG PTTOPET va SlaTnProEl eav To £MBOUET TNV £TEPN UTTNPECIa XWPIg KATTOIO OIKOVOIKA £TRAGPUVON yia
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TN Hn EVEPYOTTOINON TwV ZUVSUACTIKWY YTMPeoIwv. H Xpéwan Tng evatropeivacag utrnpeaoiag Ba Siagoppwbei cUppwva pe
ToV IoXUOVTa TIMOKATAAOYO TNG QVTIOTOIXNG UTINPETTAG XWPIG TNV TTPOVOMIAKH XPEWON TWV ZUVBUAOTIKWY YTTNPETIWV.

12.5 Ze mepimTwon TTou o utroWn@Iog MeAdTng €xel aitnBei ZuvdUAOTIKEG YTTNPETIEG KAl AKUPWOEN TNV aiTnoT| TOU TIPIV TNV
EVEPYOTTOINDT TWV WG Avw ZUVOUACTIKWY YTINPEOIWV, 0 MeAATNG opeilel va emioTpéyel oTnv ETaipeia Tnv agia Tng Angbeicag
£mMBOTNONG, CUPPWVA HE TOV EKAOTOTE IoXUOVTA TIHOKaTdAoyo Tng ETaipeiag kal Tig AITAOEIG.

12.6 Mo TNV €§OPANCN TwWV TIAPACTATIKWY Trou ekdidovTal amé Tnv ETaipeia yia Tig ZuvduaoTikég YTnpeoieg Ba
XPNOILOTTOIEITA £VaG KOIVOG KWBIKOG TTANPWHNAG. ATTapaitnTn TTPoUTdBean yia TNV TTapoxr Twy ZuvduaoTIKWY YTINPETIWVY,
€ival n TTpooTkouca £§6QANTN TOU GUVONIKOU TTOTOU OPEIANG TTOU avaypPAPETal KATW aTTd TOV KOIVO KwdIKO TTANpwHAS. Edv
uTTapxel oTroladATToTE ANgITPABeaUn 0QEIAr ek pEpoug Tou MeAdTn TTpog TNV ETaipeia, n teAeutaia dikaiouTal va Tpofei o€
TIPOCWPIVA /KA OPICTIKI SIOKOTTA TOU GUVOAOU TwV ZUVBUACTIKWY YTIMPECIWY OUNPWVa PE Ta opIfouEva aTtny Trapodoa
Kal oTIg Kar' 1diav ZupPAacelg.

12.7 PnTé oup@wveital JETAgy Twv HEPWY OTI yia 600 XPOoVIkO dIdoTnua o MeAGTNG TTapapével evepydg OTIG ZUVBUAOTIKES
YTINpesieg o1 TTapOVTEG 6POI UTTEPITKUOUV TWV AOITTLWV dpwv TNG TTapodoag f Twv AoImwy KaT’ 18iav oupBaoewy oTo Babud
TIoU GAANAOKGAUTITOVTAI 1} QVTIKEIVTOI O€ QUTOUG.

12.8 O1 MeAdreg Trou amroAapPdvouv BN KOBEOTWS TTPOVOUIGKWY XPEWOEWV YIO OIGSATIOTE €K TwV dU0 ZUVBUAOTIKWY
YTmnpeoiwv duvavtal va emw@eAnBolv Twv TApOVIwY ZuvBuaoTIKWY YTINPECIWV. ZE pia TETOIA TEPITITWOTN, TTalouv
QUTOHATWG VA I0XUOUV Ol TIPOVOUIGKEG XPEWTEIG, TTOU ATTOAGHBavVAV £wg TOTE.

12.9 e 6Aeg TG uTINpPECieg, N ETaipeia Siatnpei 1o Sikaiwua va amodwoEl TIPOCPOPEG TTOU GUUTTEPIAaUBAVOUY dwpedv
Hnviaia Trayia A €KTITWoN oTo pnviaio Traylo TNG eKAoTOTE Badikhg uTPEaiag TTou éxel emAeXBei amd Tov MeAdTn, o€ véoug
A UQIOTAUEVOUG GUVDPOUNTEG CUHPWVA HE TNV EUTTOPIKA TNG TTOAITIKF TTOU aVOKOIVWVETAI GTOV IGTOTOTTIO Www.nova.ar. XTig
TIPOOPOPEG UE dwPEGV PNnviaia TIayIia fj EKTITWON GTO PNVIAio TTAYI0 TNG EKGOTOTE BACIKAG UTTNPETTOG BEV GUPUETEXOUV TUXOV
TIP6oBeTa Xpewaolpa TTakéTa: Static IP, Wneiakég eukoAieg TnAepwviag, EON Extra, EON Multiroom, Adult pack, 1 epdmag
XPEWOEIG £E0TTAICHOU TNAEGPACNG, EYKATATTACNG, TEXVIKAG UTTOOTAPIENG, AOITIEG EUKOAIEG / UTINPETIEG Kal GANEG XPEWOEIG,
e@ooov dev ava@épetal pnTd otV Aitnon Tng utnpeaiag. O1 aPEcWS avWTEPW AVAPEPOUEVEG UTTNPETiEG Bev atroTEAOUV
EVOWHATWHEVES TIAPOXES OTO BACIKG TTAYIO TWV UTTNPECIWY Tng ETaipeiag.

ENHMEPQZH ANA®OPIKA ME THN ENEZEPIAZIA MPOZQMIKQN AEAOMENQN

1. YrevBuvog Emre§epyaaiag

Ta oToixeia Tng ETaipeiag pag mou evepyei wg YmelBuvog Emegepyaciag wg Tpog Ta dedopéva Twv GuvSpounTwyY Tng, Ta
oTToia £TTEEEPYAZETAl YIA TV TTAPOXT| TWV UTINPESIWV TNG, £XOUV WG OKOAOUBWG:

Epmopikr) ETwvupia: NOVA TELECOMMUNICATIONS & MEDIA MONOMPOZQMH A.E.

AiakpiTikdg Tithog: NOVA M.AE.

‘Edpa: A. ABnviov 106, AGrva, TK. 104 42

ADM: 099936189

AOY: DAE Abnviv

Kai Ta oToIxeia Tou YTreuBUvou MpooTaciag Aedopévwy (DPO) Tng eTaipeiag pag eivai:

‘Edpa: A. ABnvwv 106, ABrva, TK. 104 42

Email: dpo@nova.ar

H Etaipgia wg YmeuBuvog Emegepyaaiag ouppop@uvetal TTARPWS e 10XU0V VOUOBETIKG TTAQICIO yia TV TTpooTacia Twv
TIPOOWTTIKWY SeSopévwy Kal 13iwg pe TIg dlaTdagelg Tou MevikoU Kavoviopou yia Tnv MpooTacia Twv AeSopévwy 2016/679
Tou Eupwraikou KoivoBouAiou kai Tou ZupBouAiou.

2. Zkoroi Emegepyaciag
H E'rcupr.lu eTeCepyaeTal T TTPOOWTTIKG SESOPEVA TWY CUVDPOUNTWYV TNG, YIa TOUG akGAouBoug oKOTToUG:
MNa Tnv ektéAeon Tng oUpBacng TTapoxMg TNAETTIKOIVWVIAKWY UTINPECIWV, KaBWws Kal o€ TIPooupBaTiké aTadio yia
v ouvayn Tng.
ii. MotV Tapoxr UTIPECIWY NAEKTPOVIKWY ETTIKOIVWVIWY OTOUG GUVSPOUNTES, TNV EVNHEPWON Kal EEUTINPETNOT| TOUG
avaQopIKA PE Tn OUVBEDT) TOUG, KAaBWG Kal TNV aTrokardaTacn BAaBwv.

ii. Mo T ouppdpewon Tng ETtaipeiag pe Tnv utr ap. 876/7B/17-12-2018 Amégpaon Tng EETT «EBvikdg Kavoviopog
AvoikTou AIadIKTUOU» TTPOKEINEVOU VIO TNV EKTIUNGN TWV KIVATWY SIKTUWYV f/Kal GAAWY TTOPApETPWY TTOIGTNTAG Kal
N JIOXEIPION TWV OUVAPWY AITNUATWY Kal TTOPATIOVWY TwV ouvdpounTwy. XTo TAaiolo auté n Etaipeia
emegepyadetal dedopéva PETPAOEWY, BESOPEVA TEPHATIKWY CUCKEUWY Kal TEXVIKIG QUOEWS dedopéva, OTwg n
SieuBuvan IP, o povadikdg apiBudg Bpdxou ot aTabepd dikTua, o apiBuog TNAepwvou i kdptag SIM.

iv.  Ma v emmiteugn Tng PETAdOONG TNG EMMIKOIVWYIAG Kai T SiaBiBaan TNG o€ IKTUO NAEKTPOVIKWV ETTIKOIVWVILY EVIOG
Kal ekT6G EAAGSOG.

v. o TNV TIHOAGYNON Kal XpEwon TwV TTAPEXOUEVWY UTTNPETIWY CUVOPOUNTWV Kal TOV £AEYX0 TNG 0pBOTNTAG QUTAG,
TNV TANPWH diacuvdEoewy oe GAAOUG TTAPOXOUG KABE POPA TTOU N ETTIKOIVWVIK TEpHATICETal OTa SiKTUG TOUG.

vi. Tl TOV EVIOTIOUO Kal TNV OTTOQUYT TIEPICTATIKWY OTTETNG, KABWS KAl yia TNV aTroTPOTT UWNArSg aouvABIoTng
XPAGNG TWV UTINPETIGV.

vii. Mo Tov OXeDIAoS Kal TNV ETTIAOYA TWV TEXVIKWV PECWVY Kal TwV TTANPOQOPIOKWY CUCTNHATWY Kal Tou EEOTTAICHOU
yia TNV TTapoxr SIaBeTitwV 0TO KOIVO UTINPECIWVY NAEKTPOVIKWY ETTIKOIVWVIWV.

viii.  Ta T Aqyn Twy eVBESEIYUEVWV TEXVIKWY KAl OPYOVWTIKWY PETPWY TTPOKEINEVOU VO TIPOOTATEUETAI N A0QAAEIT, N
OKEPAIOTNTA, N AUBEVTIKATNTA, N EUTTIOTEUTIKOTNTA Kal N SIABECIPOTNTE Twy TTANPOPOPIGKWY CUCTNUATWY TNG
Etaipeiag kai N ac@daAeia Tou dnpociou SIKTUOU NAEKTPOVIKWY ETTIKOIVWVIWY.

ix. T TNV evnUEPWonN TwWV CUVSPOUNTWY avaPopPIKA PE TNV ETTIKEINEVN AN Tou oupBoAaiou Toug, TNV TPOTT autoU
og oupBOAalo aopioTou xpdévou, Tn duvardTnTa KatayyeAiag Kal avavéwang i avaBabpiong autol, KaBwg kal yia
Ta KaAUTEPQ SI0BECIUA TIHOAGYIQ, CUHQWVA PE Ta TIPOBAETTOEVA 0TV UTT apiBy. 991/4/31-5-2021 Aépacn Tng
EETT «Kavovioudg Mevikwv ASeIv».

X Ma Adyoug €peuvag katavaAwTwy, dagripIong, aTTeubeiag ENTTOPIKAG TTPOWBNANG TIPOIOVTWY Kal UTINPECIWV TNG
Etaipeiag.

Xi. o TNV KATaxwpenan Twy TNAEQWVIKWY CUVIESEWV TWV CUVEPOUNTWY KaT' aitnar) Toug oTo MnTpwo Tou dpBpou
11 Tou N. 3471/2006, 10 omoio tival SI0BETINO OE OIOVONTIOTE €VBIOPEPOUEVO, KABWG Kal OF UTINPEDIES
TnAepwvikwv KataAdywv.

xii.  [a TNV amodeign vopIung emrayyeAPanikig cuvaAAayng r/kal TIPaKTIKAG, TNV UTTOROAN TTapaTIOVWY 1) KaTayyeAllV,
TNV TIPOOMKOUTA €§ QTTOOTAOEWS TOUTOTTIOINGN TWV OUVOPOUNTWY, KABWG Kal TOV TIOIOTIKO £AEyXo Twv
TTAPEXOUEVWV UTTNPECIWV OE EKTTAPWOT OXETIKUWV KAVOVIOTIKWY UTTOXPEWOEWV.

xiii. Mo Tnv emdiwgn Twv amairioewy Tng ETaipeiag Kai KB €i5OUG TXETIKWY SIAPOPWV, Ol OTTOIEG ATTOPPEOUV ATIO TN
OUUBATIKA OXECN PE TOUG OUVBPOUNTEG TN, EiTE OE TIPOBIKACTIKG OTABIO EiTE OTO TIAQICIO EKKPEUWV 1] Kal £V GENIEEI
SIKAOTIKWV Kal GAAWY OUVaQWV SIadIKACIWDV (SIOIKNTIKWY, CUPBIBACTIKWV KATT.).

xiv. o Tov TTPocupBaTiké - TTPOANTITIKG TOTOANTITIKG éAeyXo.

xv. Ta TV TTapoxr) Twv amapaitnTwy, yia TOV EVIOTIONG Tou KAAOUVTOG, TTANPOQOPIWYV, OTIG apuOdIEg yia TV
QVTIMETWTTION KATAOTACEWV £KTAKTNG AVAYKNG APXES, OTTWG OTIG SIWKTIKEG APXEG, OTIG UTTNPETTEG TIPWTWY BonBeItv
Kal TTUpGOBEONG, TIG ATIAPAITNTEG TTANPOPOPIES, TIEPIAAUBAVOUEVWY TWV UTINPECIWV EKTAKTNG avAykng Tou
eupwTaikoU apiBpoU KAROEWV €KTaKTNG avaykng 112.

xvi. T TNV ouppépewon Tng Etaipeiag pe airipata dnpociwv apywy.

xvii. ~ Tia Adyoug TTou agopolv Tn diepelvnon, diarmioTwon Kai Siwgn eyKANUATWY, KOTOTTIV QITiPATOg Twv appodiwv
APXWV.

xviii.  To TN CUPPGPPWON TNG ETAIPEING PE TNV GOPOAOYIKT) VopoBEaTia.
3. Nopipeg Baoseig emegepyaoiag
O1 ETTIPEPOUG ETTEEEPYATIES TWV TIPOTWTTIKWV SESOUEVWV TWV CUVOIPOUNTWY OTO TTAGICIO TWV AVWTEPW OKOTIWV, £5pAdovTal,
avd TTEPITITWON, O€ pia atrd TIg akGAOUBEG VOUILEG:

a. ETreidn éxel TapaoyeBei TTn oUyKATABECT TOU UTTOKEIUEVOU.

B. Emeidn n emeepyaoia gival amrapaitntn yia TNV eKTEAEON TNG CUPPBACNG, TNG OTTOIAG TO UTTOKEIUEVO TWV SESOPEVIWIV
gival cupBaMOpevo Pépog 1 yia va An@BoUv PETpa KaT' aitnon TOU UTTOKEINEVOU Twv Sedopévwy TIpIV aTréd Tn
oUvayn ouuBaong.

Emeidn n emegepyacia ival arapaitntn yia T GUPPOPPWON PE £Vopn utroxpéwan Tng ETaipeiag.

Emeidn n emegepyaaia eivar amapaitntn yia T SiaguAagn {wTIKoU CUPPEPOVTOG TOU UTTOKEINEVOU TwV BESOpEVWY

A GAAOU QUOIKOU TTPOCWTTOU.

€. Emeidn) n emegepyacia gival aTrapaitnTn yia Toug OKOTTOUG TwV EVVOHWY OUPQEPOVTWY TNG ETaipeiag A Tpitou, évavTi
TWV OTIOiWV BEV UTTEPIOXUEI TO CUHPEPOV 1} Ta BeEPEAIBN SIKAIWPATA Kal OF EAEUBEPIEG TOU UTTOKEIPEVOU TWV
OEDOHEVWV.

o=

AKoAouBei ouVOTITIKOG Mivakag Pe TNV AVTIOTOIXION TWV OKOTIWY ETTESEPYATIOG HE TIG VOUIPEG BAOEIG:

Nopipeg Baoeig 2kotroi ETregepyaoiag
ZuykaTdBeon YTToKeEIuEvou X.
EktéAeon Tng oUuBaong i, i, iii, iv, v, vii.

ZUPPGPQWON pE EVVoun UTTOXpEWan
‘Evvopo oupgépov eTaipeiag A Tpitou

i, v, iX, Xi, Xii, Xv, Xvi, Xvii, Xviii.
Vi, vii, viii, xii, Xiii, Xiv.

4. Katnyopieg Mp AeSopé Zuvd
H Etaipeia emegepydletal SIapopeTIKOUG TLI1TOU§ npoowmkwv OedopEVWY avaAOYWS TWV OKOTIWV ETTEEEPYacTiag TTou
ETTIOIKEL.
O1 Baolkég KATNYOPIEG TTPOCWTTIKWY SeDOUEVWV TTOU ETTEEEPYAZETAI N ETAIPEIC TTPOG ETTITEUEN TWV VOUINWY OKOTIWV OTO
TAioIo TwV SpacTnNPIOTATWY TNG Eival ol akOAOUBEG:
i.  ZToixeia TautoTNTAG GUVSPOUNTH Gvoua, eTTwvupo, A.D.M, avtiypago SeAtiou TautdTnTag, diaBarnpiou (fj GAAou
QvTiGTOIXOU VOUIMOTIOINTIKOU £YYPAQOU TAUTOTIOINGNG TIPOCWTTIKWV GTOIXEIWV).
ii.  ZToixeia emkovwviag, 6Twg dlelBuvan, TNAéPwvo, email.
ii. ~ ZToixeia TauToToiNONG KIVNTOU TeppaTikoy, SieBviig TauTéTnTa e€0TTAICHOU KIVNTAG TNAEPwviag (IMEI) kol TexviKé
XapakTnpIoTIKG autou, SieBvrig TautéTnTa ouVdpouNnTA KIVATAG TNAEPwvViag (IMSI), KépTa TaUTETNTAG GUVSPOUNTH
(SIM, USIM), apiBudg Bpoxou Kal Aoitrd dedopéva TEXVIKAG PUOEWS VIO TOUG CUVDPOUNTEG OTABEPNG.
iv.  Aedopéva kivnong, Béang, 6ykou SESOPEVWY, XPOVOU XPAONG TWV UTINPECIWY TNG, avaAwong A utrépBaong Tng
EVOWNATWHEVNG OTO TTIPOYPAPPA Xprong.

V. Aedopéva TTou apopolV oTnV CUNBATIKF OXEon, OTTWG gival eVOEIKTIKG CUPBOAaI, TTAVTOG EIBOUG QITAHATA KATT.,
nxoypagnuéveg KAfoeig Tpog To TuAua E§utrnpétnong kai 1o Tufpa NMwAfRoswy.

vi.  OIKovopIké dedopéva, OTTwG aToIXEia TIMOAGYNONG, £TAOYT TPOTTOU TTANPWHNG, OTOIXEIa EEOPANTNG AOYAPIAOHWY,
OTOIXEIa TMOTWTIKWV f XPEWOTIKWY KAPTWY, OTOIKEIN TIOTOANTITIKAG IKAVOTNTAG, OTOIKEIR Ta OTToia apopolv
AUPIOPNTACEIG, OIKOVOUIKEG EKKPEUOTNTEG CUVOPOUNTWIV.

vii.  Aedopéva TEXVIKAG QUOEWS Kal BAaBodiaxeipiong TTou oxeTifovral pe TNV oUvdean Tou ouvdpounTr, OTwg o
Hovadikdg aplBpds Bpdxou oe aTabepd SikTua, 0 APIBUOG TNAEPWVOU KAl BESOPEVA LETPAOEWV.

viii.  EIBIKEG OUYKATABEDEIG TWV CUVBPOUNTWY Kol AoITTéG SNAWOEIG BOUAOEWS, 6TTWG eival n €I8IK GuykaTdBeon yia
Ayn emKoIvwvIWY aTré Tnv ETaipeia, n eyypagr kai atreyypagr atré to Mntpwo Tou dpépou 11 kai atmé Tov Eviaio
TnAepuwviké KardAoyo 1 Toug TnAepwvikoug KaraAdyoug Trou diaxelpigerar n ETaipeia.

Ta TTPooWTIKG Sedopéva TwV ouVdPOUNTWY GUAEyovTal atrd T ETaipeia eiTe ammé Toug idIoug, KATa TNV TTPOCUMBATIKR
EVNUEPWON Kal TN oUvayn Tou GuPBOACioU TOUG HE QUOIKN TTapousia, TNAEQWVIKA 1 yn@Iakd, KaBwg Kal Katé Tn dIdpKeIa
TNG OUPPBATIKAG OXEONG, OTTWG SESOPEVA TTOU APOPOUV TIG ETTIKOIVWVIEG Tou MeAdTn pe To Tprpa EEummpétnong MeAatwv,
TIOU TTPayHaTOTTOIOUVTAl TNAEPWVIKWG, HE NAEKTPOVIKF aAnAoypagia f/kar eyypaewg eite kai SiaBiBagovTal ammod TpiToug
OTTwG €ival o appodieg BIOIKNTIKES, GOTUVOUIKEG, EI0AYYEAIKES, DIKAOTIKEG Kal eV yével Anpooieg Apxég. EIBIKG Ta oToixeia
TMOTOANTITIKAG IkaveTnTag Tou MeAdTn KIvnTAG TNAEQwviag n Etaipeia Ta AapBdver amé tnv Etaipeia THAEFNOYZ.

5. AioBiBaon MpoowTikwv Aedopévwv ZuvdpounTwv

H Eraipeia SioBdader dedopéva CUVOPOUNTWV TG OF CUVEPYAJOUEVEG HE QUTAV ETAIPEIEG TIOU AEITOUPYOUV WG EKTEAOUVTEG TNV
emegepyaaia yia Aoyapiacpéd Tng. O1 katnyopieg Twv ekTEAOUVTWY TNV eTIEEEPYaTia TTou AapBavouv dedopéva ouvdpounTwyV
TepIAapBAvVOUV OUVEPYATEG DIKAIOXPNONG, KEVTPA TNAEQWVIKWY TIWAACEWY, ETAIPEIEG EPEUVLIV, DIAPNUIOTIKEG ETAIPEIES,
Tapéxoug utnpeciwv Tng Koivwviag Tng TMAnpogopiag, 6mwg uTnpeciwv cloud, TAargoppwy, @iAogeviag K.a.,
TNAETTIKOIVWVIOKOUG TTAPOXOUG UTTNPECIWV XOVBPIKAG TTpdoBacng ot dikTua, MIoBwpEvES ypauuég K.6. OAor ol Trapatrdvw
OUVEPYATEG EVEPYOUV Yia Aoyapiaopd Tng ETaipeiag, oUMQwva PE TIG HETAEU NUWV OUPBACEIG, Yia TO OKOTTO TNG TTAPOXAG TNG
OXETIKAG UTTNPETIag, TNG aTTOKATACTATNG QUTAG OE TIEPITITWON BAGRNG, TNG METABOONG TNG ETTIKOIVWVIAG, TNG XPEWONG AUTAG,
NG EEUTTNPETNONG TWV CUVDPOUNTWY, TNG EPTTOPIKAG TTPOWEONONG, EPEUVAG KAl EV YEVEI EVNHEPWONG TWV TUVSPOUNTWV.
EmimrAéov, TTpokelpévou va Siac@alioel TNV eioTrpagn kai eE6pANCN Twv Aoyaplaopwy Twy ouvdpountwy, n Etaipeia duvaral
va diaBIBAgel TTPOOWTTIKG SESOPEVA QUTWV TE XPNHATOTTIOTWTIKG IBpUNATA, ETAIPEIEG EVNPEPWONG OPEIAETWV KAl BIKNYOPIKG
ypageia kai etaipeieg. O1 NioTa pe TIg ouvePYalOpEvEG P TNV ETaipeia ETAIPEIEg EVNUEPWONG OPEINETWIV, BPITKETAI AVOPTNHEVN
otov  akéhouBo oUvdeopo  www.nova.gr/politikes-oroi/politiki-prostasias-prosopikon-dedomenon  kai - eviéxeTal  va
TPOTIOTIOIEITAI OTTOTESHTIOTE HE TNV TIPOCTBIKN I APAIPETT TUVEPYAJOUEVWV ETAIPEIWV.

H Etaipeia utroxpeoUTal £TTioNg cUPQWVA PE TNV KEiPEVN vopoBeaia va SiaIBadel Ta TIPOCWTTIKG SESOUEVA TWV GUVPOUNTWY
OTIG APUODIEG AOTUVOUIKEG, DIKAOTIKEG, EI0QYYENKES, BIOIKNTIKEG, POPOAOYIKEG KOl GAAEG apUOdIEG APXES EVTOG Kal EKTOG
EupwTraikng Evwong, KatoTv éYKUPOU QITAHATOG QUTWY, EVOEXOHEVWG, XWPIG TIPOTEPN EVHEPWOT] TWV CUVEPOUNTWV.
EmmAéov, oo TAaioio Tng SlacUvdeong Kail TG TIEPIAYWYNG TIPOKEINEVOU va JIACQAAIZETal N aTTpGOKOTITN JIABETN OTO KOIVO
TWV UTTNPECIWV NAEKTPOVIKWY ETTIKOIVWVILIV, YIO TNV TIAPOXT Kal XPEWOT TwV UTINPeoIwy, n Etaipeia ogeilel va diaBiBader
TIPOOWTTIKG Sedopéva CUVBPOUNTWY TNG O AANOUG POpPEIG TTapox NG dnpoaiou dIKTUOU evTOg Kal eKTog Eupwraikng Evwong,
01 OTT0i0I KAl AEITOUPYOUV WG AUTOTEAWS UTTEUBUVOI ETTEGEPYQTiag TUNQWVA WE TNV KEIPEVN VOUOBETIa.

ETriong, Ta oToixgia Twv TNAEQWVIKWY CUVIECEWY TWV GUVSPOUNTWY, TToU eival eviaypévol ato MnTtpwo Tou dpBpou 11 Tou
N. 3471/20086, diapiBagovTal og KGBE eVOIAPEPOUEVN ETAIPEID, TTOU AEITOUPYET WG UTTEUBUVOG ETTEEEPYATIOG, TTPOKEINEVOU Var
e€apeBOUV aTrd DIAPNUIOTIKEG EVEPYEIEG TNG. AVTIOTOIXWG, TTIPOOWTTIKA  dedopéva ouvdpounTwY SiaBIBaovTal oTov TTAPOXO
utrnpeciwv Evotroinuévou TnAegwvikou KaraAdyou.

MpoowTiké AeSopéva ouvdpounTwy duvaral va SiaBiBadovial cUNQWVa e TNV KeiUevn vopoBeaia o gopeig Tou dnuociou
oto TAdicio  SiaAeroupyikéTnTag, 6mwg To Kévipo Aialerroupyikétntag Tng levikig TMpauppareiag MAnpogopiakwv
ZuoTtnudrwy Anuéoiag Aloiknong (M.I.M.Z.A.A.), KaBWG Kal G€ UTINPECIEG AVTIUETWTTIONG KATAOTACEWY EKTOKTNG avAyKNG,
(kaTéTmV KARONG YIa TTapddelyda Tou guvdpopnTr ato 112).

AigukpiviCeTal 6T 0TO TTAGiCIO TOU TOU TTPOcUNBATIKOU EAEyXOU KaTd T oUvayn oUpBacng KivnTAg TNApwviag, n Etaipeia
Suvaral va avadnTé kal va AapBaver oToIxeia TTou agopoly TNV TOTOANTITIKF IKAVOTNTA TWV CUVOPOUNTWY aTTd TNV ETAIPEIR
THAEITNOYZ, n otoia Aeitoupywvtag wg YmeuBuvog Emegepyaaiag, Tnpei unTpw)o 0To OTIoio KaTaxwpouvTal GUVBPOUNTEG
KIVATAG TNAEQWViag, 01 0TToiol TUXOV:

(a) eppavifouv AngimpoBeoun o@eIAr ion 1) peyaAiTepn Twy diakooiwy eupw (200€), n otroia £xel kataaTei AngmTpdBeapn yia
XPOVIKO SIGOTNUA GVW TWV EVEVAVTA NUEPWY, 1

(B) eneavifouv AngImrpdBeaun opelf kal £xouv amoouvdeBei améd To JiKTUO ) éXouv PETOQEPBEi 0 GAAO JiKTUO PEoW
Sladikaciag eopnTdTNTAg apIBUOU XWPIG Va £X0UV TIANPWOE! Kavéva Aoyaplagpd TTapd Ti VOUINEG OXARCEIS 1) apviBnkav va
TIPoBoUV O€ DIAKAVOVITUO TNG OPEIANG TOUG.

MNa mig die€aydpeveg amd v etaipeiac THAETNOYZ emegepyaoieg kai TNV UTTOBOA] OUVAQWY QITNPATWY OTTé TOug
auvdpopnTEG, ol TEAEuTaiol uTTOpoUV va aTreuBuvBouv oTa akdAouBa aToixeia ETTIKOIVWVIAG:

THAETNOYZ tnA. 210-6180011, d/von A. Kngioiag ap. 56 kai AeApwy, Mapouoi AtTikig, TK 15125, www.telegnous.gr.

6. Xpoviko didoTnua diatipnong Twv Mp: KWV Twv ZuvdpounTwv

H Etaipeia diaopaliel 611 T0 Xpovikd SidoTnua amoBrikeuong kai SIaTpnong Twv TIPOCWTTIKWV SS0PEVWY TTEPIOPIETAI OTO
eAaxioto duvatd Kal 6Tl Ta TTPOCWTTIKG Sedopéva Sev dATNPOUVTal UTTO HOPQR TTOU ETTITPETTEI TNV TAUTOTIOINGN TWV
UTTOKEINEVWY TTEPICOGTEPO TG 600 Eival avayKaio yia TV TTITEUEN TWV OKOTIWV £TTESEPYaTiag.

Eidikétepa, n Etaipia utroxpeoUtal va Tnpei yypaga i NAEKTPOVIKG apXeia, CUPTTEPIAQUBAVOUEVWY KOl NXOYPAPNHEVWY
ouvopINWY (CUPBAOEIG, QITAOEIG oUVdPOUNTWY, TrapdTrova, KatayyeAieg kai Aoy aAAnhoypagia) yia 600 didoTnua
Bpioketal og 10X0 n oUpBacn Twv OUVOPOUNTWV 1 TTapPEXovTal Kal AQUBAvOVTAl €V YEVEI UTINPECIEG NAEKTPOVIKWY
ETTIKOIVWVIWV Kal ETTITTAEOV yia 600 XpOvo TTPOBAETTETAI OTTO TNV KEIUEVN VopoBeaTia.

EmmAéov, epéoov petd TN ARgn Tng oUpBacng BpiokeTal o€ ekKpepdTNTA aitnua eTrAuong Slagopdg i katayyeAia Tou
ouvSpounTA EVWTTIOV appédiag dioiknTikrg, Snudaiag A AikaaTikiAg Apxng, N ETaipeia opeilel va diatnpei Ta v Adyw dedopéva
HEXPI TNV OPIOTIKA £TTIAUGN TNG Blagopds.

Emiong, Ta dedopéva kivnong kal BE0NG TwV ETTIKOIVWVIWY Tou ouvdpounTA f XpRoTn, KaBwg kai Ta cuvaer dedopéva TTou
aTaITOUVTal YIa TNV avayvwpIoT] Tou, dIatneolvTal UTTOXPEWTIKE, OTTwG 0 VOUOG opilel, £mi Swdeka (12) prveg amoé Tnv
NUEPOPNVIa TNG ETTIKOIVWVIOG KAl KATACTPEPOVTAI PE TO TTEPAG TOU SWIEKAUVOU PE auTopatoTroinuévn diadikaaoia, EKTog av
£xouv NN aTToKTAOE! TTIPOORAC O€ AUTA O APHABIEG AOTUVOUIKEG, BIKAOTIKEG, EI0QYYENKEG Kal GAAEG Anuooieg ApXES.

Ta oToieia TTOU UTTOKEIVTAI OF EVOEXOUEVO QPOPOAOYIKO €Aeyxo, TT.X. OTOIXEia TIHOAGYNONG, €€aipolvral TNG wg Gvw
Sladikaciag Slaypagrig Kai daTnEoUVTal UTTOXPEWTIKG CUPQWVA PE T OPOAOYIKI VOPOBETIa Kal TTAVTWS péXP! dwdeka (12)
£T1), EKTOG KI QV ATTOTEAECOUV QVTIKEIPEVO EAEYXOU, OTTOTE Kal SIaTnEOUVTal PEXPI TNV OPICTIKN ETHAUCT TNG UTTOBECNG EVWITTIOV
TWV appOdIWY APXWV.

7. Métpa AoaAciag

H Etaipeia 1dn kard Tov oxedIaopod Twv UTINPECIWV TNG, £Xel AGBEl Ta KATGAANAQ TEXVIKG KOl OPYaVWTIKA PETPA yIa va
Slao@aAioel TV TAPNON TNG VOUOBETIAG yia TNV TIPO0TACIA TWV TTPOCWTIIKWY SeSopévwy, KaBwg yia TNV €TTiTEUEn Tou
KATGAANAOU ETTITTESOU AOPAAEING TWV TTPOCWTTIKWY SeSOpPEVWY Twv cuvdpopnTwv TG. ‘Exel AdBel e, OAa Ta amapaitnTa
HETPQ aO@QAAEiag TTPOKEINEVOU VA PNV ETHTPETIETAI N TIPOOBACN OTA TIPOCWTTIKG Sedopéva ot Kavévav GAAo Trépa amé Ta
KaT@AANAa £€0uUaI0dOTNHEVA TIPOG TOUTO TTPOCWTIA KAl HOVO YIa TOUG OKOTIOUG TTEEEPYQTiag TTou TIPOBAETTOVTAI AVWTEPW.
EmmpéoBeta n Etaipeia epapudler auotnpég MoAmkég kai Aladikaoieg, oUp@wva pe TIG OTToieg evepyouv ool
eTeEePYAgovTal TTPOOWTTIKG SeSopéva Kal £X0uV TIPOBAEPBE OAX Ta ATTAITOUNEVT PETPA VIO VA EQAPHOZETAI TO I0XUOV VOUIKO
Kl KQVOVIOTIKG TIAQITI0, GUNTTEPIAQMBAVOEVWV TAKTIKWY ETWTEPIKWY EAEYXWV KAl EKTTAISEUCEWY TOU TIPOCWITIKOU.

Orav n emegepyaoia yiveTal Je TN XPAON VEWVY TEXVOAOYIWY TTPOYUATOTTOIEITOI JEAETN EKTINONG QVTIKTUTTIOU ETTEGEPYATiag.
Eidikd o€ 6,T1 agopd TNV TTAOAYNoN Twv cuvSpopnTwy TG oTo dladikTuo, SieukpiviGetal 6T n ETaipeia 5 d0varal va eyyuneei
TNV a0QAAEIR TWV TIPOCWTTIKWY dedopévwy TTou diaBiBadovTal péow Tou JIadIKTUou Kal oTroladATToTE TETola diaBiBaon yiveTal
UTT’ €UBUVN TOU UTTOKEINEVOU.

8. A Ta Y Twv
H Etaipeia AapBavel Ta KatGAAnAa péTpa yia va SIEUKOAUVEI TNV AoKNoN TwV SIKAIWPATWY TwV CTUVSPOUNTWY TNG We
UTTOKEINEVWY TwV Sedopévwy. EISIKOTEPA, Ta UTTOKEIPEVA, £XOUV TN SuvaTdTTA VO GOKACOUV Ta akGAoUBa JIKAIWHATA:
i. Akaiwpa TpéoRaong, SNAAdK JIKAIWHPA VO EVIHEPWVETAI TO UTTOKEIUEVO YIO TA TIPOCWTTIKG Tou dedopéva Trou
TnpouvTal oTa apxeia Tng ETaipeiag kai epdoov To aitnBei, va aTToKTd avTiypaga, TNPOUPEVWY TwY TTIPOUTTIOBECEWY
Tou evikoU Kavoviopou yia Tnv Mpootacia AeSopévwy.

i. Akaiwpa 516pBwaong, SnAadr SIKAIWNPA VA AITETAI TO UTTOKEINEVO TNV JIOPBWON AVAKPIBEIWV KAl GOAAUATWY OTa
TTPOCWTTIKG Tou dedopéva TTou TnpouvTal oTa apxeia Tng Etaipeiag.

ii. ~ Akaiwpa Slaypa@nig, SnAadr dIKaiwHaA Vo AITEITAI TO UTTOKEIUEVO TNV Blaypadr 1) TV TTadon Tng emmegepyaaiag
dedopévwy TIPOCWTTIKOU XAPOKTAPA TTou TnpoUvTtal oTa apyeia TG Etaipeiag, utd Tov 6po Twv EIBIKOTEPWY
TIPOUTIOBECEWY Kal TIEPIOPICUWY TTou TTpoBAETTOVTal oTov Mevikd Kavoviopo yia Tnv MpooTacia Twv Aedopévwv
Kai TV €18IKr vopoBeaia.

iv.  AIKaiwpa TTEPIOPIOHOU TNG ETTEEEPYAOIOG TWV TTPOCWTTIKWY OSeSOPEVWV TOU UTTOKEIUEVOU VIO OUYKEKPIUEVO
OKOTIS, UTTS TOV GO TWV EIBIKOTEPWY TIPOUTIOBECEWY Kal TIEPIOPICHGIV TIou TIPORAETTOVTaI GToV Meviké Kavoviopd
yia TV MpooTacia Twy Aedopévwy Kal TNV €ISIKA vouoBeaia.

v.  Aikaiwpa opntéTnTag, dnAadh dikaiwpa ameubeiag daBiBaong Twv SeSOPEVWY TTPOCWTTIKOU XAPAKTAPA TTOU
a@opoUV TO UTTOKEIPEVO GTOV OpyavIoPd TTou Ba UTTODEIEE!, EQOTOV aUTA gival TEXVIKG Sounpéva, oUNQWVA JE TNV
OXETIKF VOUOBETia.

vi.  Akaiwpa gvavtiwong — avritagng otny emegepyacia TwWV TPOOWTTIKWY SESOUEVWY TOU UTTOKEINEVOU, UTTO Tov
0po TwV EIBIKOTEPWY TIPOUTIOBETEWY Kal TTEPIOPICUWY TTou TTpoBAéTTovTal atov Meviké Kavoviopd yia tnv
MpooTacia Twv Aedopévwy kal TV eISIKA vopoBeaia. H Ikavotroinan Tou ev Adyw SIKaIHATOG eVBEXETAI Var TeAET
uTIé TNV ETMIQUAAEN TUVSPONNG TUXOV ETTITAKTIKWY VOMIHWY ASYWV VIO TNV ETTEEEPYATiQ, O OTIOIOI UTTEPITKUOUV TWV
OUPPEPGVTWY TOU UTTOKEINEVOU, KABWG Kal TV EVWOUWY SUPPEPOVTWY TG ETaipeiag yia Tn BepeAiwon, doknon i
UTTOOTAPIEN VOHIKWY agIoEWY TNG.

vii.  Aikaiwpa gvavriwong — avritagng otnv Afyn M JHEVWV aTTOQd , gupTrepiAapBavopévng
TNG KATAPTIONG TTPOQPiA.
viii.  Alkaiwpa avakAnong Tng xopnyneeicag ouykardBeong ava TTdoa oTiyur, 6Tav auTr aTTroTeAEl Tn VouIKr Baon

ETTEGEPYATIOG TWV TIPOCWTTIKWY Tou SeSoPEVWY Kal IBiwg éTav auTr) xopnyrnbnke yia powOnTikoug okotrolg. H
avakAnon Tng ouykardBeong 1oxUel TTAvTa yia To PEAAOV Kal Oev €TTNPEEGZEI TN VOMINOTNTA TwV TIPASEWY
eTegepyaoiag ou EAapav xwpa TPIV TNV avakAnor| Tng.
H Etaipeia, Tnpoupévwy Twv OXETIKWY TTPOUTTOBECEWY Kal Opwy, Ba armavTrioel SwPEeGv oTa AITPATA TWV GUVIPOUNTWY,
Xwpig kaBuOTEPNON Kal O€ KABE TTEPITITWON EVTOG PNVOG atTd TNV TTapaAapr} TOUG, EKTOG ESAIPETIKWV TTEPITITWOEWY, OTTOTE N
avwTépw TTpoBeopia pTropei va Trapatabei kard dUo (2) akOpn WAVES, £pOoOV aTraiteital, AauBavopévwy utoéyn Tng
TTOAUTTAOKOTNTAG TOU aITApaTOG f/Kal Tou ouvoAiKoU apiBuou Twv aitnudtwy. H ETaipeia Ba Tpoxwproel oe evnuépwon yia
TUXOV TTapdTacn eviog nvog armoé Tnv TrapaAaBr Tou airaTtog, Kabwg kai yia Toug Adyoug Tng kabuoTépnong.
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Edv dev kaBioTaral duvarr n IkavoTroinan Tou airfparog, n Etaipeia Ba evnuepwoel To UTTOKEINEVO Xwpig KaBuaTépnon Kai
TO aPYOTEPO EVTOG UNVOG OO TNV TTapaAaBr TOU QITARATOG, VIO TOUG OXETIKOUG AOyoug Kai yia T duvaTtétnTa va UTToBAAAE!
katayyeAia otnv Apxr Mpootaciag Aedopévwy Mpoowtikou Xapaktpa (AMAMX), kabuwg Kal yia To SIKaiwHa va TTpoc@UyEl
EVWTTIOV TWV APHOBIWY SIKAOTIKWY apXWV.

Edv 1o aitnua Tou utrokelpévou kpiBei amoé Tnv Etaipeia wg TpodiAwg apaoipo fi utrepPBoAikd, duvatal va emIRGAEl TNV
kataBoAr eGAoyou kai avéAoyou TéAoug, AapBavovTag utroyn Ta SIoIkNTIKE ££05a yia TV IKavoTToinon Tou i va apvnesi va
BWOEl CUVEXEID OTO £V AOYW aitnua.

Ma v doknon Twv avwtépw JIKAIWPATWY, TO EVOINPEPOUEVO UTTOKEINEVO Ba TTPETTEI va £TIAEGEl KATTOIOV aTTO TOUG
ak6AouBoug TPOTTOUG UTTOROANG:

. Na petaBei oe kamolo amé Ta egouciodotnuéva Karaotiuara Tou Siktuou Tng ETaipeiag, pe 1o SeAtio Tng
QOTUVOUIKAG TOU TAUTATNTAG A GAAOU Vopiuou Snpoaciou eyypd@ou atmédeIgng TAUTOTIPOOWTTIOG.

. Na gupTrAnpwoel TNV NAEKTPOVIKA @OpHa £TTIKOIVWViag oTo www.nova.gr/eksipiretisi-pelatwn/epikoinonia/forma-
epikoinonias emAéyovtag 1o Tedio «Aoknon Aaiwudrwv GDPR». H umoBoArn Tng @oppag Ba mpémel va
ouvodeUeTal aTé (i) éva EUKPIVEG £yypago TAUTOTIPOOWTTIaG (TT.X. avtiypago Tautétnrag, diaBatnpiou) kai (ii)
uTrEUBUVN dHAWON PECW TOU WWW.QOV.Jr.

. Na amooTeidel To aitnud Tou pe ouoTnuévn €MOTOAR Kai PE TNV €vOEIEn aTo @akedo «AITHEH MPOZQMIKON
AEAOMENQN-GDPR», atn diebBuvon A. ABnvuwv 106, Abriva, Attikrg T.K. 104 42, utroyiv Tng Etaipeiag.

2TV TEPITTwon auth n emoToAr-aitnua Ba Tpémel (i) va gépel yviiaio Tng utoypaerg amé KEM/AoTtuvopia kai (i) va
ETTICUVATITETAI QVTIYPOPO-PWTOTUTTIC TAUTOTNTAG TOU AITOUVTA.

Ze TEPITITWON TTOU TO UTTOKEIMEVO O SUvaTtal va UTTORGAEI TO AiTNUE TOU PE KATTOIOV ATTO TOUG TIAPATTavw TPATIoUG, autd
HTTOpEi va uTToBANGET aTTd TPiTo TTPOCWTTO, TO OTTOI0 DIABETEI TTPOG TOV OKOTIO AUTO OXETIKN £§ouaiodoTnon. H e§oucioddétnan
auTh Ba TIPETTEI va PEPEI TO YVATIO TNG UTTOYPAPHG TOU UTTOKEINEVOU Twy Sedopévwy (Wéow KETM/AT | www.gov.gr). ZTnv
TIEPITITWON auTH Ba TTIPETTEN va ETTICUVATITOVTaI TIEPav TNG £§0UCIODGTNONG, AVTIYPAPA OUPOTEPWY TWV TAUTOTATWY, TOU
£E0UTI0B0TOUVTA Kl TOU E§O0UCIOBOTOUHEVOU.

Ze TEPITITWON KATA TNV oToia 0 ouvdpouNnTAg Bewpei 6TI Ta avWTEPW SIKAIWHATAE TOU eV IKAVOTTOIRONKAV ETTAPKWG,
dikaioUTal va utroBdAel katayyedia otnv Apxr MpoaoTaaciag AeSopévwy Mpoowkol Xapaktpa [YoBoAr karayyeAiag otnv
Apxn | ApxA Mpootaociag Aedouévwy MpoowtikoU XapakTipa (dpa.gr)] Tou edpelel otnv ABrva, £Ti TNG Aswpdpou
Kneioiag 1-3, T.K. 115 23 (TnA.: +30 210 6475600).
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