FENIKOI OPOI NAPOXHZ THAENIKOINQNIAKQN YMHPEZIQON ZTAGEPHZ THAE®QNIAZ KAI INTERNET

MeTagu Tng Etaipeiag pe v emwvupia «NOVA TELECOMMUNICATIONS & MEDIA MONOMPOXZQMH A.E.» kai 10
BiakpiTiké TiTho «NOVA M.A.E.», Tou £dpeUel oTnv ABriva ATTiKAg (A. ABnviv 106) pe A.®.M.: 099936189, (AP.MHTPQOY
FEMH.: 004127301000) (eegrg n «ETaipeiar) kai Tou MeAGTN pe Ta OToIXEIR TTOU avaypd@ovTal 0TV aitnon oTnv otroia
ETTNIOUVATTITOVTaI Ol TTAPOVTEG (EPEEAG «o MEAGTNG»), CUPPWVABNKAV Kal éyivav apoiBaia aTrodekTd Ta akdAouba:

OPIZMOI

O1 ak6AouBEG AEEEIS KOl PPACEIG TTOU XPNOIoTIoIoUVTal oTNV TrapoUoa Ba £Xouv TO TTAPAKATW vOnua:

Aitnon: H aitnon (Trapoxig uTrpeciwV) n oTToia UTToypAEeTal aTré Tov MeAdTN A aTmé £§0U0I050TNUEVO aTTO AUTOV TIPOCWTTO
Kol guvodeUeTal aTrd Ta SikaloAoynTIKd £yypaga Trou éxouv {nTnBei amd Tnv Etaipeia.

MeAatng 1/ Zuvdpountig: To QuUOIKG 1 VOUIKG TPdowTo To oTroio cupBaAeTal pe Tnv Etaipeia yia tnv mapoxn
TNAETTIKOIVWVIOKWY UTINPECIWV Kal TNV TIPOoRact Tou aTo TNAETTIKoIVwVIakS dikTuo Tng ETaipeiag kai TioAoyeital atméd Tnv
Eraipeia. Ze mepitrrwon oikiakou MeAdrn, dieukpivigetal 611 o1 UTTNPETiEg TNG ETaupeiag Tpoopidovral pévov yia oikiakn xprion,
QATTOKAEIOPEVNG OTTOINTDNTTIOTE ETTAYYEAUATIKIG XPoNG.

Z0pBaon: H TARpNg vouiki Kai eptropiki oxéon Tng ETaipeiag kai Tou MeAdtn n otroia amaptieral amd Tnv Aitnan, Toug
TrapovTeg Mevikoug Opoug, Ta TUXOV uIoTapEvVa MapapTAHOTa TOUg KaBwg Kal Toug 6poug Kal TIg TTPOUTIOBETEIS TTou
TrepIAapBavovTal og auTd.

Kartoxog TnAeTikoIvwviakig auvdeang: O eyyeypappéVOg OTO OPXEID EVOG dNUOCIOU TNAETTIKOIVWVIAKOU OpYavioHoU wg
KATOXO0G HIOG TNAETTIKOIVWVIOKIG CUVBETNG HE YEWYPAPIKO apIBPS yia TNV TTApOXT| TNAETTIKOIVWVIAKWY UTTNPECIWV CUHQWVA
ME TNV Keiuevn vopoBeaia.

TéAn ZuvdpopnTwyv oTabeprig TNAepwviag: voolvral Ta TéAn Tou kataBdAovial uTTép Tou Angociou Kal Ta oTToia
ETMRAPUVOUV ATTOKAEIOTIKG TOV MEAGTN.

TnAetmkovwviakég YTpeoieg: O TNAETTIKOIVWVIOKEG UTINPEDIEG Pwvrg, dedopévwy, TTpdoBaong oTo diadikTuo (OTwg
evdeikTikd ADSL/VDSL) Tou mapéxovtal otov MeAdtn améd Tnv Etaipeia, €101 0Twg TreplypdgovTal otn 0uBaon r/kai
otroladfToTe uTnpeoia emAEEEl va TTapdoxel eptropiké n Etaipeia oto péAAov, ouptepIAapBdavovTdg Tnv aTov emionuo
TIHokaT@Aoyd TNG.

TnAetmikoivwviaké Aiktuo: To TnAeTTIKoIVwvIako SikTuo Tng ETaipeiag kai n utrodopr} autol n oTroia XpnoIWoTToIETal aTTé TNV
Etaipeia yia tnv mapoxn Twv TnAETIKOIVWVIOKWY YTINPeoiwy otov MeAdtn. To TnAemikoivwviakd AiKTuo TrepIAapBavel
1B16KTNTEG UTTOBOUEG TNG ETaupeiag kai SiKTUO KATAOKEUAOMEVO aTTé auTh KaBWwg emiong kai diKTua TPITWV TTAPOXWV
TNAETTIKOIVWVIOKWY BIKTUWY, T600 £vTOG 600 kal ekTog EAMGDOG, pe Toug omroioug n Etaipeia Siatnpei oupBatikég oxéoelg
XpAong Tou SikTUoU Toug 1 SIaoUVSETNG PE QUTO.

TnAemmikoivwviakdg EEotTAiouds: O TnAETTIKOIVWVIAKSS TeEpUATIKGG £E0TTAIoUGG (Modem / router kai 6Trolog GAAog Kpivetal
avayKaiog yia TNV TTapoxr| Twv TNAETIKOIVWVIAKWY YTINPESIWV) TTou £iTe ayopddel eAeUBepa o MeAdTng ammé Tnv ayopd eite
Tov TipopnBeveTal amoé Tnv Etaipeia, pe 1 Xwpig avidAaypa (TT.X. HE TTapaxwpenon, xpnoidaveio fi GAAn péBodo), cuppwva
HE TNV €KAOTOTE 10XUOUCT EUTTOPIKNA TTOATIKY) TNG ETaipeiag, yia Toug akotolg TG Tapoloag oUPBaang Kai yia 600 Xpovo
QAUTH EUPIOKETAI OE I0XU.

TnAemkoivwviokr] Zovdeon: H am euBeiag ouvdeon pe 1o TnAemkoivwviakd Aiktuo Tng Etaipeiag yia Trapoxn
TNAETTIKOIVWVIOKWY YTINPETIWY, CUPTIEPIAAUBAVOpEVWY, EVBEIKTIKA, TOOO TOU QUAIKOU opéa (TOTTIKG BPOX0) 600 Kal Tou
apIBuoU A Twv apIBWV TTou éXouv ekXwpnBei aTov MeAdTn, KaBWS eTTiong kai uTTNpeaiwv (ADSL/VDSL/Internet).
YTmpeoieg Qwvrg Trapexoueves péow diadiktUou: KabBopifovial otnv TIEPIYPAPr) CUYKEKPIPEVWY TTOKETWV TIApoXng
TNAETTIKOIVWVIOKWY UTTNPECIWY OTABEPNG TNAEPWVIag. MPOKEITal yia TTAPOXT} UTINPETIWY GVIG oW TTpwTokOAAoU IP Xwpig
BpopoAdynon TNG KARONG PEow SIAdIKTUOU, CUVETTWG N UTINPECIa auTr| e§apTaral amd Tn ouvdeon oTo SiKTUo OTO OTToi0
Baailetal n ouvdeon autr. H utmpeoia pTropei va oTaparioel va Asimoupyei edv utrapger diakoTr peuparog. Kara mn xprion
TWV TNAETTIKOIVWVIAKWY YTINPECIWDV UTTIAPXE! N duvaTtdTnTa SIEKTTEPAiWONG KAROEWY TTPOG TOV ApPIBUS EKTAKTNG avAyKNG
«112». ZTNV TEPITITWON AUTH, N SUVATOTNTA ATTOOTOARG OTIG APPODIEG APXES TWV OTOIXEIWY BEoNG KahoUvTog Ba TreplopideTal,
Opwg, Povo otn dielbuvon eykardoTtaong Tou MeAdTn, Atol otn diebBuvon 6TTou Ba AsiToupyei o TeppaTikdg E§oTAIopSG.
EmmAéov, utrdpxel mBaveTnTa UTrapgng kabuoTtepnuévng Trapadoong ri atmotuxiag TTapddoong TG KARGNG oTnV uTinpeaia
EKTAKTNG QVAYKNG, EVOEIKTIKG OE TIEPITITWOEIG BAABWY, €iTe oTov Teppatiké E§oTAIop6 fi aTo dikTuo Tou MeAdTn, wg ek ToUTou
Bev gival eyyunuévn n SuvaréTnTa TIPAYHATOTIOINONG KACEWY Ot apIBUoUG €KTOKTNG avAyKNG. Z& TIEPITITWAT TIoU HEAAOVTIKG
ol TnAemikovwviakég YTTNpeoieg Ba TTapaoxeBolv Kai o€ JIaQOPETIKG onueio amd autd Tou éxel SnAwoel o MeAdTng wg
HOviun eykatdoTaon kai dieBuvor] Tou Kal 1I5iwg €av of TNAETTIKOIVWVIOKEG YTTNpeoieg Ba TTapaoxeBolv pe vopadikd
xapakTipa, n ETaipeia 6a kataBdAAel kGBe duvarr TTPOOTTABEIX, TIPOKEINEVOU VA unv UTTAPXE! SIaQopoTToinan oTnv TroidTnTa
TNG UTTNPECIag, EQOTOV IGXUOUV Ol iBlEg CUVBIKEG 0TO SIKTUO Kal OTNV UTTOdoMK Tou GKpou Tou MeAdTn.
®dopéag/Opyaviopdg: gival o kabe popéag, opyaviopsds, Etaipeia i Apxr TTou epTTAEKETaI CUMQWVA UE TNV EKACTOTE IcXUoUca
vopoBeoia oTNV UAOTIOINGN/EVEPYOTTOINGN UTINPECIWV TTapoxrg Xovdpikrg Tomkig MpooBaong, Xovdpikig Kevrpikig
MpdoBaong, Eikovikig Tommkrg Adeapotointng MpooBacng, MpoéoRacng oTig uTTodopég TTou avamTuxBnkav oTo TTAQico
Tou ‘Epyou «AvamTugn Eupulwvikwv Ymodopwy ae AypoTikég “Aeukég” Mepioxég Tng EAANVIKAG EmikparTeiag kai YTInpeoieg
EkperdMeuang-Agiomroinong Twv YTodopwv» Xovdpikig Expiobwong Mpappwy, oTnv uhotroinan Tng ¢opnTétnTag apidpwy
Kkal o€ étrola GAAN uTIPEaTia ival avaykaia yia TNV TTapoxn Twv YTMPeoiwy Trou aiteital o MeAdrng.

®NA: voeiTal 0 pdpog TPoaTIBEPEVNG agiag, 0 oTToiog TRBAAAETAI KOl TTEPINAUBAVETAI OTO GUVOAIKG TT00d Tou Aoyapiacuol
Trou €kdidel n Etaipia. O ®MNA emBapuver atmokAIoTIKG Tov MeAdTN.

1. AIAAIKAZIA ENEPMOMOIHZHE THAEMIKOINQNIAKQN YNHPEZIQON

1.1 MNa va emTeuxBei n evepyotroinon Twv TNAETIKOIVWVIAKWY YTMPESIWV, 0 MeAGTNG Ba TIPETTEI aPeVAS Va TIPOTKOMITE! Ta
nTnBévta amd TNV eTaIpEia SIKAIOAOYNTIKG £yypaQa TIPOKEIPEVOU va atrodelXBei n TautdTnTd Tou, N dielBuvon KaToikiag 1
£dpag Tou, 0 A.®.M. Kal g€ TIEPITITWAT VOUIKOU TTIPOCWITIOU O VOMIPOG EKTTPOCWTTOG TOU KABWG Kal KABe GANO OXETIKO pE TNV
TIPOCTKOUTA EKTEAEDN TNG ZUPBAONG EYYPaPo Kal APETEPOU va uTToypdwel Tn Z0uBaon. H Etaipeia diatnpei 1o diKaiwpa va
unv evepyoTroioel Tn ZUpBaocn eav kpivel 611 o MeAdtng eival agepéyyuog, edv o MeAdTNg dev Exel eE0PARTEI AngImTpoBeaoUg
Aoyapiacpodg Tou 1 yia otroiadrTroTe GAAN €UAoyn aITia, KOIVOTTOIDVTAG TV aTrépacn autr oTov MeAdTn.

1.2 O MeAdTNG TIEPAV TWV AVWTEPW, UTTOXPEOUTAI VA TIPOOKOMIOEI KABE avaykaio SIKAIoAOYNTIKG Kal Vo UTTOypAaYE! £yypaga
A/kal e§ouciodotrioelg Tpog TNV ETaipeia, 1Biaitepa doa ocUPPWVa We To EKAOTOTE 10XUOV VOUOBETIKG TTAGicIO aTreuBivovTal
og TpiToug dopeig/OpyaviopoUg Kal aTTAITEITAI N UTTOYPA®Pr TOUG TTPOKEIpEVou va diaBiBacTolv armé Tnv ETaipeia, woTe va
KataoTei SuvaTh n evepyotroinan Twv TnAemkovwviakwy YTnpeoiwv. H ETaipeia evnuepiver Tov MeAdm yia Tnv kar’
EKTIUNON nuepopnvia  evepyotroinorig Tou, AapBdvoviag umréyn Tnv TIOpEid Twv EPYaoIWV  OAOKARPWONG NG
TnAemmikoivwviakAg Z0vdeang Pe To TnAeTIKoIVwvIako Tng AikTuo. ISiaiTepa, oTnV TIEPITITWGN TTOU XPNOIWOTIOIETal Kal SiKTUO
TpiTou TNAETTIKOIVWVIaKOU TTapdxou, N Etaipeia evnuepuwvel Tov MEAGTN yia TNV NUEPOUNVia vepyoTToinong apéowg POAIG
evNUEPWOEi OXETIKG atmd Tov Popéa/Opyaviopd. H Etaipeia, Trépav TG epmpéBeopng diaBiBaong Twv OXETIKWY £yypaQuwYV
oT1o Popéa/Opyaviousd, dev uTTExel KATTola TrepaiTépw €uBlvn. Ma To AGyo auTd, Of TEPITITWON PN evepyoTToinong 1
KaBuoTéPNONG EvepyoTToinang Twv YTNpeaiwv amd Tov dopéa/Opyaviouo, n Etaipeia dev Ba eubuvetal évavri Tou MeAdtn
YO TUXOV TTapapiacn Twv UTTOXPEWaEwV Tou Popéa/Opyaviopou ek TG I0XU0UCAg VOUOBETITG.

1.3 O1 TnAemkoivwviakég YTpeaieg Ba Trapéxovral povov epooov o KAToXog Tng TNAETTIKOIVWVIOKNAG oUvVOEoNg EXEl
TIAPACXEl TA OTOIXEIX TNG TAUTOTNTAG TOU, UTTOYPAWEl f/Kal TIPOOKOpIoEl Ta aTrairoupeva SikaioAoynTikd. O Kdaroxog Tng
TnAetTKoIVwVIaKHG ZUveang euBUVETaI TTAPWG YIa TUXOV QVAKPIBEIEG OTA OTOIXEID TOU.

1.3.1 Ze TepITITWON TTOU N TTapoUca agopd Kai o€ petaBiBaon Tng TnAETIKoIVWVIaKG ZUvEeong oe GAAO TTPOOWTTO, ITXUOUV
EMTMAEOV TWV avwTépw Ta akoAouBa: a) Or TnAemikovwviakég YTInpeoieg Ba Tapéxovtal pévov epdaov o MeAATng £xel
TIAPACXEl TA OTOIXEI TNG TAUTOTNTAG TOU, UTTOYPAWE! fi/kal TIPOOKOUIOE! Ta arraitoUpeva SikaioAoynTika kai B) o Katoxog Tng
TnAeTTIKOIVWVIOKNG ZUVETNG éXEl QITNBEI 0TV PTTIPOCTIVI dYn TNG TTapoloag Kal cuvaivésel oTnv petaBiBaon autr oTta
aToixeia Tou MeAdTn, KaTavowvTag TTwG ePegng Tavel va ouvioTad Karoxo tng TnAemmkovwviaknig LUvdeong.

1.3.2 O MeAdTng ¢ntei amd Tnv Etaipeia kai amodéxeTal Twg 6a AapBavel Tig TnAETTIKOIVWVIOKES YTINPETIEG KavovTag Xprion
NG TnAETIKOIVWVIAKAG ZUVSeaNng kal atrodéxetal 6T Ba xpewveral ammé Tnv Etaipeia yia Tig AngBeioeg ThAETTIKOIVWVIOKES
Ymnpeoieg aAAG kal yia Ta TEAn amoéktnong kai dlatipnong Tng TnAemikoivwviakhg ZUveong wg Kdtoxog Tng
TnAeTKoIvwvIakAg Z0vdeang.

1.3.3 H Etaipeia dev utréxel kapia eubivn yia Tuxov TTapdvopun xpron g TnAemikovwviakrg Z0vdeong f dAMou Trapdyou
amé Tov MeAdmn.

2. YNOXPEQZEIZ THZ ETAIPEIAZ

2.1 H Etaipeia @povTiZel yia TNV opaAr Aeiroupyia Tou TnAeTikoivwviakoU AIKTUOU Kal yia TNV TTPOCTKOUCa Trapoxr Twv
TNAETTIKOIVWVIOKWY YTTNPECIWY Kal AapBAVEl KABE TTPOTPOPO PETPO yia va JIAcQOAIZETal N aoPAAEID, N akepaIdTNTA Kal N
Blatripnon Twv AeIToUpyIWY Tou AIKTUOU TTOU EUTTITITEI OTN 0QAipa EAEYXOU TNG, TNPWVTAG TO ETTITTESO TTOIGTNTAG UTINPETIV
TIou emBAMETaI 0TI TOUG OXETIKOUG KavoviopoUg kal ATrogdoelg Tng EETT rj omroieadimote dAAeg SIaTdgelg Tou vopou kat
Twv Kar’ £§ouaiodoTnomn autou EKDIBOHEVWY TTPAEEWY TTOU TIPOBAETTOUV QUOTNPOTEPES ) TIPOOBETEG UTTOXPEWOEIG WG TTPOG
TNV TTOIOTNTA UTTNPETIWV.

2.2 H Etaipeia dnpooietel oto diadikTuakd Tng T6TO, 0Tn dlieUbuvon www.nova.gr/eksipiretisi-pelatwn oToixeia yia v
ToIOTNTA TWV UTINPECIWY TNG. H ETaipeia rpoPaivel TakTikG o€ evépyeleg avaBabuiong SIKTUOU, WOTE O TTEAATEG TNG va
AapBavouv TTOIOTIKEG UTTNPETIEG, HEOT OTO TTAQICIO TwWV TIEPIOPICUWY TNG TEXVOAOYiag, TG améaTaong Tou MeAdTn amé Tig
UTTOBOPEG TNG (KEVTPO) OAAG Kal EEWYEVIDV TTAPayOVTWY, OTTWG N TTOIGTNTA Tou BPOX0U, N ECWTEPIKT KaAwSiwon Tou KTipiou
Tou MeAdTn KATT. Me TIg evépyeieg auTég n ETaipeia gppovTiCel, woTe 0 AOyog OUYKEVTPWONG 0To BiKTUG TNG va gival KAAUTEPOG
Tou 1:60. Ze TePITTWON TTOU 0 AOYOG OUYKEVTPWONG Eival XEIPOTEPOG, QuUTO Ba CUMBAIVE! YIO TIEPIOPIOHEVO XPOVIKA
dlaoTrApaTa Kal pEXPI va OAoKANpwBoUV o1 OXETIKEG evépyeleg avaBaBuiong. H ETaipeia ptropei va BETel ekTOg Asimoupyiag ry
va SIAKOTITEl TIPOCWPIVG TNV TIAPoXH Twv TNAETTIKOIVWVIOKWY YTTNPECIWV YIa TN SIEVEPYEIQ TTPOYPAUHATIOUEVWY EPYOTIWV
ouvTAPNONG Tou JIKTUOU, EQPOTOV TOUTO £XEI PNTA yvwWOTOTTOINOEI OTOUG TIEAATEG PEOW NAEKTPOVIKOU Taxudpopeiou ry
avakoivwong aTov TUTTo fj oTnV I0TooeAida TNG i ue GAAO TTPOTPOPO TPOTIO. Z€ KABE TrepiTITWON, N ETaipeia evnuepwvel Toug
MeAdTeg TNG 24 WpPEG TPIV yIa Ta AVWTEPW TTEPIOTATIKG PECW TOU BIOBIKTUOKOU TNG TOTIOU Kol PEOW NAEKTPOVIKOU
Taxudpopeiou | SMS, epdoov o MeAGTNG £xel TTAPAOXE! TNV NAEKTPOVIKT Tou dlElBuvoN i Tov apIBud TNG TNAEPWVIKAG Tou
oUVdEaNG OTOV TTGPOXO YIa OXETIKA oAnAoypagia kai evnuepwoelg. Edv, Opwg, xpnoldotoisital dikTtuo TpiTou
Dopéa/Opyavigpou, TETE N AVWTEPW EVNPEPWOT TIPAYHOTOTTOIEITAI, Ao 0 £V Adyw Popéag/Opyavioudg Ty TTapdoxel oTnv
Etaipeia.

2.3 Me €€aipeon Tnv TepiTTwon Tou dpou 2.1, €av n SlaBeaipdétnTa Tou SikTUou TNG ETaipeiag A/kal Twv TTapEXOHEVWV
TnAeTTIKOIVWVIGKWY YTIMPEoIWDV SlakoTrei Adyw oToKAEIoTIKAG uTraiméTnTag Tng Etaipeiag, n Etaipeia ogeilel, karémv
OxeTIKoU arriuaTtog BAGRNG Tou MeAdTn Trou uTroBAAeTal oTOV THAEQWVIKS apiBpd 13800 (Egutrnpétnon Oikiakwy MeAatwv
Nova) fj oTo 1277 (E§utinpétnon Etaipikiyv MeAatwv Nova) Tng ETaipeiag, o€ TOPEVO Aoyapiaoud va moTwaoel Tov MeAdtn
HE TO TUAPA TOoU KaTaBaAAGUEVOU aTTd QUTOV TTOGoU Tou TTaYiou TEAOUG TTOU QVTIGTOIXEI OTNV XPOVIKI TIEPIOSO TToU §eKIVAEN
amé TNV emépevn epydoiun Tng avayyeAiag Tng PAGBNG ammé Tov MeAdm, péxpl TNV atrokardoTaon Tng Aemoupyiag Twv

TIapeXOHEVWV TNAETTIKOIVWVIOKWY YTINPECIWY, EITE apopd oTnv uTnpeaia oTaBeprg TNAEpwviag, &iTe e auth Tou Internet
€iTe Kal Twv d00. O XpOVOgG aTTOKATACTACNG Kal O GXETIKOI DEIKTEG TTOIGTNTAG dnuociedovTal aTo diadikTuakd ToTIo (site) Tg
€TaIpeiag oTnVv 10TooeAida: www.nova.gr/eksipiretisi-pelatwn. EQécov oladAmoTe SUoAEIToUpYia TwV UTTNPECILV OPEIAETal
aTTOKAEIOTIKG O uTTaImIoTNTa TG ETaupeiag, o MeAdTNg utropei va evnuepwei ammd 1o TNAEQWVIKS kévpo Tng ETaipeiag fi/kar
atro TNV I0TO0eAIDa TNG OXETIKG HE TO XPOVO OAOKARPWONG TUXOV EpYaTIwY cuvTrpnaong f dpong BAaBwv. H ETaipeia oudepia
£UBUVN Ba UTTEXE! YIa TIG AUEDEG Ka/r) EPPETES {NpiEG TTOU TUXGV UTTEDTN o MeAGTNG, yia dlaguyovta kEPSN A é00da, aTTWAEIR
1 aAAoiwaon Sedopévwy 1 yia oTroladATToTE GAAN {nuia TuXGV UTTOoTE 0 MEAATNG EKTOG EGV QUTEG OPEIAOVTAI ATTOKAEIOTIKG OF
UTTQImOTNTA TNG.

2.4 H Etaipeio oudepia euBOVN UTTEXEI yIQ TNV TTOIGTNTA, ETTAPKEIA KOl A0QAAEIA, TTANUHEAT AEITOUPYIO TWY TNAETTIKOIVWVIOKWY
Ka/j GAwv SIKTUWV TPITWV TIPOOWTIWV 1} yia T SpopoAdynan Tng £gepxopevng KAong omd 1o otabepd dnudaio
TNAETTIKOIVWVIOKS BikTuo 0TO TNAETTIKOIVWVIOKS AiKTUO 1 yia TNV ammoAngn Tng eEepxdpevng KAong oTo ikTuo TTpooplgpoU
Tou kahoUpevou apiBpou. Eidikdtepa, n Etaipeia Sev uméxel euBuvn yia Tnv TroioTNTA TNG KAAONG (€10€pXOMEVNS 1
€EEPXOMEVNG), OTO WETPO TTOU N KAAON eKKIVEF ammd GAAo BikTuo i kataAryel o GAAo SikTuo kal n TroIdTNTA €gapTaTal
QAVTIKEIPEVIKG Kal yia AOyoug TeVIkoUg kail atrd dAAa dikTua. Ta avwTépw IGXUOUV Kal Yia TO NAEKTPOVIKO TaxuSpopEio Kai TiG
uTTnpeaieg diadikTuou (Internet).

2.5 TtV TrepitTwaon Tou n Etaipeia mpopnBeuoel atov MeAdrn Tov TnAeTTiKovwviakd EEOTTAIGNO, o BAABEG 1} SuaAeiToupyieg
Tou TnAemikolvwviakoU E§omNiopol Tou Trapéxetal otov MeAdrn emdiopBwvovtal amd Tnv ETaipeia kad’ oo xpovo o
€EOTTAIOUOG TTOPAPEVEI OTNV KUPIGTNTA TNG Kal O€ KABE TTEPITITWOT EVTOG TOU XPOVOU £yyUNnong Trou Tapéxel &ite n ETaipeia
€iTE O KOTOOKEUAOTHG Tou TnAemikolvwviakoU EEomAiopol. Ze kaBe GAMN Tepimwon, o BAGReg 1) duoAeiroupyieg
£MSIOPBWVOVTAI ATTO TOV KATAOKEUAOTH f} TOV E§0UCI050TNHEVO avTITTPOoWTTO TOU WE TTPwToBoUAia Tou MeAdTn Xwpig kapia
avapign Tng Etaipeiag kai oUpguva pe Toug 6poug TNG OXETIKAG £yyunong. Ma Tnv TTapoxr Twv UTINPECIWY UTTOCTAPIENG Kal
emdI6pBwong BAaBwv n ETaipeia éxel To dikaiwpa Kal TN JIAKPITIKA EUXEPEIX VA ATTOKTA ATTOMAKPUOHEVN TTIPGOBaAcn aTov
TnAemmkoivwviakd E€otrAioud Tou MeAdrn. H amopakpuopévn péoBacn Ba ekTeAEiTal aTTOKAEIOTIKG Kal PHOVO yia TOUG
oKkoToUg TNG £MOKOTINONG TNG AeiToupyiag Tou TnAetmikoivwviakoU EEoTAIopoU, Tng autépatng fi Pn umooTApIENg Kai
TIAPAPETPOTTOINCNG auUTOU KABWG Kal TNG auTdPaTNG EVNHEPWONG Tou AoyIoUIKOU Tou TnAemikoivwviakoU EotrAiopou. Ze
TIEPITITWON Tou o MeAdTNG avakaAéoel T ouykaTdBeon Tou TTpog TNV ETaipeia yia Tnv amopakpuouévn TpéoBact Tng oTov
TnAemmkoivwviaké E§otrAioud Tou MeAdtn, n ETaipeia 5e Ba péper oudepia utroxpéwan amévavTi aTov MeAdTn yia Tnv Tapoxn
UTTNPECIWY UTTOOTAPIENG Kai emdIGpBwong BAABWV.

2.6 e TrepimTwon Tapoxng Twv TNAETIKOIVWVIOKWY YTMPEoIWV péow diadiktiou, n Etaipeia Siatnpei 1o dikaiwpa va
ETTAVEKKIVE] TN 00VOEDN 6Tav YiveTal ouvexig xpron TPIwVY (3) pnvwy. H ouvdeon Ba amokabioTaral auTépata vieg Aiywv
SEUTEPOAETTTWV.

2.7 H Etaipgia uroxpeouTal péow Tou Tpnpatog EGutmpétong MeAarwv Tng (TnA.: 13800 yia oikiakoUg TTeAdTeS kai 1277
yia eTaipikoUg TTEAGTEG) va egeTadel kGBe aitnua Tou MeAATn OXETIKG pe TNV TrapayyeAia, Tnv eykataoTaon, Tnv évapgn f
BIaKOTTT, TNV TIHOAGYNON, TNV TTOIGTNTA TWV UTINPETIWV KAl TNV ATTOKATACTAON TNG AEITOUpYiag Toug ot TrepiTTwon BAaBwV.
H Etaipeia 8¢ @épel kapia €uBovn yia Tov amairoUpevo xpovo emididopbwaong BAABWV Tou amairolv evéPYeiEg ammd 1
EUTTAEKOUV KOO’ 010VONTTOTE TPOTTO GAAOUG QOPEIG.

2.8 TV TepiTITwon evepyotroinong TnAemkovwviaknig Z0vdeong g ETaipeiag, epdaov o MeAdtng dev airnBei opnTtoTnTal
TOU UTTAPXOVTOG apIBUoU Tou, 0 apiBudg KARong Ba opidetar amé Tnv ETaipeia. O MeAdtng Ba evnuepwveTal yia Tov apiBud
KAoNg Tou eyypdgwg amd To appddio Tppa Efutnpémong Melatwv Tng ETaipeiag mpiv Tnv evepyotroinan Tng
TnAemkovwviaknig Zuvdeang Tng ETaipeiag. Ztnv TepimTwon mou emOupei TN HETABOAT Tou apiBuol kAong Ba TpéTer va
KaTaBAaAAel Ta avahoya TEAN CUPPWVA PE TOV EKACTOTE I0XUOVTA TIHOKATAAOYO.

2.9 Ze mepiTrTwon 1ou o MeAdTng nNTroEI TN HETAPOPG Tou apiBuoy Adyw aMhayrg diebBuvong, n Etaipeia Ba ulotroifoel T
peTagopd utré TNV TTPoUTT60eon 6Tl BiaBéTel TN SuvatéTnTa TrapoXg TnAeTIKoIvwVIakAg XUvdeang Tng ETaipeiag otn véa
SievBuvan kai o MeAdtng Ba Tpémel va kataBdAel Ta avéloya TEAN CUP@WVA PE TOV EKAOTOTE IoXUOVTA TIHOKATGAoyo. H
Eraipeia Ba evnpuepuwvel Tov MeAGTN OXETIKA PE TO £Gv dUvaTal va TTPoBEi 0T PETAPOPE evTog eUAGYOU XpoviKoU SIaoTANATOG
aTrd TNV NUEPOUNVIA UTTOBOARG TOU QITAUATOG PETAPOPAS aTTd Tov MEAGTN aAAG Kal yIa Ta XOPOKTNPIOTIKA TNG OUVIEDNG OTN
véa dieBuvon Tou MeAdTn, epdoov gival EQIKTA N peTagopd. EQdoov eival ikt n peTagopd, n Etaipeia dev eyyudral Twg
ol Tax0TnTEG TTPéoRacng oTo JIadiKTuo Kal €V YEVEI N TTOIOTNTA TNG UTINPECIag oTn véa dielBuvon Tou MeAdTn Ba eival
QaVTIOTOIXEG QUTWV TTOU gixe 0 MeAGTNG oTNV TTponyoUevn S1EUBUVOT Tou.

2.10 H Etaipgia kata TNV kpion Tng €xel 1o Sikaiwpa va {ntAcel amd Tov MeAdTn TNV KataBoAr £yyunong otolaodnTToTe
HOPQIG yIa TNV EVEPYOTTOINCN TG TrTapouoag A TTdyiou TEAOUG ETTaVacUVSEDNG O€ TEPITITWON dIAaKoTAG TNG oUvSeong He
uTTaIméTNTA Tou MeAdTN.

2.11 H Etaipia mapéxer T duvatétnta dwpedv TpéoBacng ot Ymnpeoieg EkTdkTou Avaykng, fitol TIpog Tov apiBud 112 1
TOUG AOITTOUG OPIBOUG EKTAKTNG AVAYKNG, OTTWG auToi OpifovTal aTrd TNV €KACTOTE 10XU0UCA VopoBETia.

2.12 H Etaipeia AapBavel 6Aa 1a katGAAnAa pétpa kai eQappdlel ZTpatnyikég ETIXEIPNOIaKAG ZUVEXEIQG, HE OTOXO TNV
TPOANYN Kal QVTILETWTTION TIEPICTATIKWY TTOU AQOPOUV TNV a0@AAEIa, aKEPAIOTNTA, TUXOV ATTEIAEG Kal TUXOV OBUVOIEG TwV
OUOTNUATWY TNG, Ol OTTOIEG £XOUV GUEDN ETITITWON OTN JIABECIOTNTA TWV TIAPEXOPEVWY UTINPECIWV TNG OTO KOIVO,
aKOAOUBWVTAG TIG ATTAITATEIG TTOU TIPOKUTITOUV OTTd TO 10XUOV KAVOVIOTIKG TTAaiglo. O ZuvSpopnTrg EVNUEPWVETAI YIa
TIEPIOTATIKG TTOU ETTNPEGJOUV TN AeIToupyia Tou SIKTUOU Kal TNV TTapOXT TwV UTTNPECIWY JE AVOKOIVWON TTOU avapTaTal oTnv
10T00€AIda nova.gr kai otnv epappoyri NOVA app.

2.13 MAHPO®OPIEZ A TO ANOIKTO AIAAIKTYO Zupgwva pe Tov Kavovioud EE 2015/2120 kai Tov EBvikd Kavoviouo
Avoiktou Aiadiktuou Atogacn EETT 1097/4B/15-1-2024, ®EK 1282/B'/26.02.2024 (o1o €§rig «EKAA») n Etaipeia
QAVTIMETWTTICEN 1I00TIHA KGBE Kivnon aTo AIKTUG TNG, XWPIG ATTOKAEIOHOUG, TTEPIOPICHOUG f} TIAPEPRACEIS KAl AVEAPTHATWG TOU
aTTOOTOAEX KaIl TOU TIAPAAATITN, TOU TIEPIEXOUEVOU OTO OTToI0 €XEI Yivel TTPOTRAON 1} Tou BlaveUNBEVTOG TTEPIEXOUEVOU, TWV
XPNOILOTTOIOUUEVWV 1] TIAPEXOUEVWV EQAPHOYWV ) UTINPETIWV 1} TOU XPNOIJOTIOIOUPEVOU TEPUATIKOU €EOTTAIOHOU. ETnV
TapoUoa evotnTa, TrEpIAapBavovtal ol Bacikég TTANPOPOPIEG avapopIKd He TNV TTPGOBACN TWV XPNOTWY O0TO AVOIKTO
Aiadiktuo oUpgwva pe Tov EKAA. MepioodTepeg TTANPOPOPIEG AVAPOPIKA E TNV SIKTUCKT OUDETEPOTNTA, KABWG KOl TEXVIKEG
AeTITOUEPEIEG OE OXEON HE TNV TTOIOTNTA TWV UTINPECIWY, TIG TTAPAPETPOUG TTOIGTNTAG, Ta PETPa dlaxeipiong Kivnong, Tnv
£EETAON TWV TTAPATIOVWY GUVSPOUNTWY KAl TWV OXETIKWV SIKAIWHATWY TOUG_KATT. Snuogiefovtal aTnv 10TooeAida TG
Eraipeiag:  www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou, 10 Trepiexdpevo Tng otoiag Sieukpivietal 0TI ePESAg
aTroTeEAE] AVATTOOTIAOTO THAKA TWV TIAPOVTWY GPWV.

2.13.1 MPAKTIKEZ AIAXEIPIZHZ KINHZHZX H Etaipeia Sev epapuolel pétpa Slaxeiplong Tng kivnong, Tépav Twv eUAoywv
METPWY, €KTOG av aUTO Eival avaykaio Kal JOvo yia 600 JIGoTUA €ival avaykaio, oUTWS WOTE: ) VA CUPHOPPWBET e TO
VoIS Kal KavovioTiké TTAaicio B) va Slac@alioel TV akepaidTnTa Kal TNV ag@dAeia Tou SIKTUOU, TwV UTINPECIWDV TToU
TrapéxovTal Péow Tou JIKTUOU TNG Kal TOU TEPUATIKOU £OTTAIOHOU TwV TEAIKWY XPNOTWV" Y) va TTPOAdBEl TNV epgavion
£PTTOdiWY Adyw cupedpnong Tou SikTUou Kal va apBAUVEl TIG ETTITITWOEIG aTrd TUXOV EEAIPETIKA A TIPOCWPIVH GUPPSPNAN TOU
SIKTUOU, UTTO TNV TTPOUTIOBECN OTI aVAAOYES KATNYOPIES KivNONG avTINETWTTICOVTal I00TIHA. MepIoadTEPES TTANPOPOPIES Eival
SlaBéaipeg oTnv 10TooeAida TG ETaipeiag pag: www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

2.13.2 TAXYTHTEZ ZYNAEZHE £TO AIAAIKTYO Opiopoi (i) Aiagnui¢dpevn taxurnra: Qg diagnuiopevn Taxitnta opigeral
n TaxuTnTa, n OTIoid XPNOIKOTIOIEITAI OF EVEPYEIEG SIAPNUIONG, TTPOWBNONG Kal TTWANONG TPOIdVTWY. (i) OvopaoTikr
TaxuTtnTa: Tax0tnTa Tou TIPOEPXETAI OTTO TIG TEXVIKEG TIPOBIAYPAPEG TNG TEXVOAOYiag oUvdEONS. ZUVHBWS AVTITIPOCWTTEVE!
N péyioTn BewpnTIKNA TaXUTNTA TTOU PTTOPE va eTTITEUXBEi pe Baan Tnv Texvohoyia ouvdeang. (iii) PEaMioTIKG avapevopeveg i
TIPAyHATIKEG TaXUTNTEG: MEVIKOG OPOG TTOU TTEPIAAPBAVEI TOUG GPOUG EAGXIOTN, PEYIOTN Kal CUVABWGS dIaBéoiun TaxuTnTa oTa
oTaBepd diktua. O TaxUTNTEG ARYNG Kol PETAQOPTWONG TwV UTINPETIWV TTpdoRacng oTo diadikTuo eTmnpeadovial amo
TIAEIOTOUG TTAPAYOVTEG, OTTWG N TTOIGTNTA TNAETTIKOIVWVIAKWY JIKTUWV TPITWY, EITE TOU KOIVOTTOINUEVOU POpEa EKMETAAEUONG
TIOU TTAPEXEl TOV TOTTIKO BPOXO €iTe DIACUVIEDEPEVWV TTAPOXWY, N TIOIOTNTA TWV EGUTINPETNTWV (SErvers) Twv TTapoxwyV
UTINPETIWV KOl TIEPIEXOHEVOU i} TOU BIKTUOU TTOU QUTOI XPNOIKOTTOI00V, TO PAKOG Kal N TToIdTNTA Tou X&AKIVOU KaAwdiou TTou
OuVvdEEl TO XWPO Tou MeAETN PE TO AOTIKS KEVTPO TTOU TOV UTTOOTNPICEL, N KATACTACT, TO HAKOG Kal N TToI6TNTA TNG KaAwdiwong
OTNV OKia Kal TOUG XWpPoug Tou MMeAdTn, n ToI6TNTA Kol XWPENTIKOTNTA Tou SIKTUOU, KAIPIKEG OUVBRKEG, WPEG aiXung,
TapeUPBOAEG Adyw eykatdoTaong Kai Aeiroupyiag GAMwv diatdgewv oTabeprig oUvdeong, n ToIGTATA TOU TEPUATIKOU
€€oTTAIop0U Tou MeAGTN aAAG Kal GAAOI TTaPAyOVTEG OTTWG, EVBEIKTIKG, TTAPAYOVTES EKTOG TNG oPaipag euBuvng Tng ETaipeiag,
fATol N aduvapia TEKTAONG Kal avaBabuiong Tou AIKTUoU AGyw HOVOUEPWV TTPAgewv fi TrapaAeiyewy Tng dioiknong, ol
KaBuoTePrOEIG 6ToV apopd oTnV adelod6TNan Tou AIKTUou atmé Tn dnuéaia dioiknon, amogdoslg Tng dnudoiag dioiknong
TIou duoxepaivouy TNV avwTépw adelodotnon K.o.k. H Etaipeia eyyudral atov MeAdTn o1 n TaxUtnta TG oTaBeprig oUvoeorig
Tou Ba KUPaivETaI EVTOG TOU EUPOUG TWV PEAAIOTIKE QVAPEVOUEVWY I} TIPAYUATIKWY TOXUTATWY, TTou TrepiExovTal aTov Mivaka
Tou GupBoAdiou Tou, 0 0TToiI0g TEPIAGUBAVETaI ETTIONG OTNV TTAATPOPUA TIPOCWTTOTTOINWEVNG TTANPo@dpnong Nova Account.
ATIO TIG ava@epPOPEVEG OTO GUUBOAQIO TIPEG TAXUTATWY 1 Kal GAAEG TTapapéTpoug TroldTnTag dikaloAoyeital éva eUAoyo
TEPIBWPIO TPAANATOG. AV WOTE0O, BIOTIOTWOOUV KATOTTV EAEYXOU OUVEXEIG 1} ETTaVAAAHBAVOUEVEG apVNTIKEG ATTOKAICEIG
ammd TNV eAAXIOTN PEANIOTIKG avapevopevn Taxutnta olvdeong, o MeAdrng dikaioUTal eTTavVoPBWoswY. MePICTOTEPES
TTAnpogopieg ival Siabéoiueg otnv IoTooeAida Tng ETaipeiag pag: www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou. e
kGBe TrepimTwon n Etaipeia Ba karaBdAel kdBe duvarr Tpoomddeia yia TRV TTapadoon Tng utinpeciag otov MeAdTn o€
UTTApYXoUOTa UTTOS0WN TTOU TNPEi TIG EKAOTOTE I0XUOUCESG TTPOdIAYPAPEG Kal Kavoveg eykardoTaong SiktUwv. H Etaipeia
eVOEXETAI va TIPOTEIVEI OTOV TEAATN TNV ETTIOKEUN - QVTIKATAOTAON TNG E0WTEPIKAG KAAWDIWONG, £POoOV KATI TETOIO KPIBET
aTapaiTNTo, KATOTTIV TEXVIKOU EAEYXOU Kal OXETIKWYV HETPioewv dikTUou. H ETaipeia Sev Ba @éper kapia euBlvn yia ateAd r
avetrapkn améAngn kaAwdiou TTou KataArfyel oTo KTipio Tou MeAATn Kal To otoio Xpifel oTroI0aSATIOTE TpoTToTIoNONG i
QaVTIKATAOTAONG (ATOMIKEG YPOAPUEG, EAAEIPN El0aywyng, EAAEIYN XOAUBDIVOU KUTIOU, KATT.).

2.13.3 MAPAMETPOI MOIOTHTAZ MAnpo@opieg yia VOEIKTIKEG TTAPAPETPOUG TTOIOTNTAG YI TNV EKTEAEOT CUVNBIOUEVWY
dpaoTnploThTwY oTo diadikTuo (instant messaging, email, web browsing, data download, music streaming, video streaming)
eival iaBéaipeg otnv 1oTooeAida TG ETaipeiag pag : www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

2.13.4 MEPIOPIZMOI OrKOY AEAOMENQN H Eraipeia diatnpei To dikaiwpa va eQappodel JETpa TIEPIOPITHOU TOU yKou fy
NG TaxuTnTag Tou Ba pTTopoloayv va ETTNPEATOUV OTNV TTPAgN TIg UTINpETieg TTpdoBaong aTo dIadikTuo Kal I5iwg Tn Xprion
TIEPIEXOEVOU, EQAPHOYWV Kal UTTNPECIWY. MePIcTOTEPES TTANPOPOPIES Eival BIaBETINEG OTNV I0TooEAISa TNG ETaipeiag pag:
www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

2.13.5 MEPIOPIZMOI TEPMATIKOY EZONAIZMOY H Etaipgia diatnpei 10 diKaiwpa va 108yl Teplopiogols oTn Xxpron
TOU TEPUATIKOU £EOTTAICHOU TTou Bar pTropoUoav va ETTNPEACOUY OTNV TIPAEN TIG UTINPETieg TTpdoBaong aTo dladikTuo Kai
1Biwg TN XPrON TTEPIEXOUEVOU, EQAPHOYWY KAl UTINPECIWY. MepIoodTEPES TTANPOPOPIES Eival DINBETINEG OTNV I0TOCEAIDT TNG
Etaipeiag pag: www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

2.13.6 EZEIAIKEYMENEZ YTMHPEZIEZ H Etaipeia diatnpei 10 SIKaiwHa va TIPOOPEPEI UTTNPETIEG TIEPAV TWV UTINPECIWOV
TIPGoBacng oTo S1adikTUO, BEATIOTOTIOINMEVES VIO CUYKEKPIEVO TTEPIEXOUEVO, EQAPHOYEG ] UTINPETIES 1} CUVOUAOHO QUTWY,
e@ooov n BeAtioToTroinon eival avaykaia WOTE va IKAVOTTOIEITAI N ATIAITNON IO OUYKEKPIPEVO ETTITTIESO TTOIOTNTAG TOU
TIEPIEXOPEVOU, TWV EQUPHOYWY 1 TwV UTINPECIWY. O ev Adyw UTINPETiEG e XPNOILOTIOIOUVTAl WG UTTOKATAGTATO TNG
TpéoBaocng oto AladikTuo. E@dcov o MeAdtng airnBei Tnv evepyotroinon piag EEeidikeupévng YTIpeoiag, evnuepwvetal
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TTPOoNKOVTWG atd Tnv Etaipeia yia Ta akdAouba: a) TG EAAXIOTEG AVTIKEIUEVIKEG ATTAITACEIG TTOIOTNTAG XWPNTIKOTNTAG, B) TIG
EYYUNPEVEG TIPEG TTOIOTNTAG, AV UTTAPXOUV, Y) TO €id0G TNG dlaxeipiong Kivnong pe Ty otroia egac@aAifetal n avaBabuiopévn
TOIOTNTA TNG UTTNPETiag Kai N avapevopevn eTmidpaon Tng Egeidikeupévng Ympeaoiag otnv mroidtnTa oUvdeong Tou MeAdTn.
MeploooTepeg TANPoPopieg oTnv 1oTooeAida TG ETaipeiag pag : www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.
2.13.7 AMOZHMIQZEIS SE LYNAPOMHTEZ KAI AIAAIKAZIA YMIOBOAHZ KAl EAETXOY MAPAMONQN

Akaiwpata Twy Zuvdpountwyv. H ETaipeia epappdlel dadikaoieg GUEONS EEETACNG TWV QITNHATWY Kal TIAPATIOVWY TWV
ZuvdpopnTWwy o€ 6,TI agopd TNV TToIOTNTA TWV UTTNPETIWY oUVBETNG aTo AladikTuo ot 0TaBEpr BEON, CUNPWVA UE TO ICXUOV
VOHOBETIKO TTACiOI0. Z€ TTEPITITWON JIATTIOTWONG OTTOKAICEWY HETAGU TNG METPOUHEVNG TaXUTNTAg OTO SIadiKTUO Kal TNG
TaXUTNTAG TTOU avagépeTal oTo oupPBoAalo Tou ZuvdpounTtr}, Xopnyouvral emavopBwaoEeig/amodnuioelg, AapBdvovrag
TIAVTOTE UTTOWN TO PEYEBOG TNG aTTOKAIONG, KOBWG KAl TO Qv auTH XOPOKTNPIZETal Wg anUavTiki f oxI. MepioadTepeg
TANpogopieg eival dlabéaiueg oTnv IoTooeAida TNG ETaipeiag pag : www.nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.
AigukpiviCetar 61 n Etaipeia d0vatal va amooupel Tn Xopnynbeioa aTrokaTAoTaon OE TIEPITITWON GTTOKATAaTaoNnS NG
TOIOTNTAG TWV UTTNPECIWY TTPOaRaang oto AladikTuo. Katd Tn SIdpKela EETATNG TOU TIAPATIOVOU VIO OTTOKAICEIG TAXUTATWY
Kal yiot 600 auTO eKKPEpEi, 0 MeAGTNG Bev £xel diKaiwpa UTTORBOARG VEou TTapaTTévou yia TNy idia oUvdeEon Kal yia Tov idIo
Aoyo. Aieukpivigeral £TTiong 6T o€ TrEPITITwon Tou o MeAdTng Sev atmodexBei TIG ETTAVOPBWOEIS TTOU TOu TTPOTABNKAV o€
QATTOKATACTACT TOU TIAPATIOVOU Tou, Bev £xel Sikaiwpa UTTOBOARG VEOU TTaPATIOVOU, GTO PETPO TTOU aUTO KOAUTITETaI OTTd Ta
OUYKEKPIUEVA ETTAVOPBWTIKA PETPA.

3. FENIKEZ YNOXPEQZEIX MEAATH

3.1 O MeAdTNG Pépel TNV aTTOKAEIOTIKY €UBUVN yia TN OWOTH CUPTTAiPWON, TNV akpiBeia Kai 0pBATNTA TwV CTOIXEIWV TToU
oupTTANPWVEL 0TNV AITNON Kai Ta AOITTé avaykaia yia Tnv vepyoTroinan £yypaga.

3.2 O MeAdtng utroxpeoUTal va dnAwvel otnv Etaipeia apéowg kal eyypapwg (e email | emoToAr) TuXov HETABOAR Twv
OTOIXEIWV (TTPOOWTTIKWY 1 GAAWV 6TTWG EVBEIKTIKG TNG TaXUSPOHIKNAG Tou dielBuvang, TNG NAEKTPOVIKFG Tou diedBuvong, Tou
apiBuoU kivnToU TNAE@WVoU [eTmKoIvwviag]) Trou TrepiAapBavovtal otnv Aftnon kai/fj éxel kovotroifoel oTnv Etaipeia. Xe
avTiBeTn TePITTWOoN, Taoa emidoon yiveTal eykUpwg oTnv dnAwBeica eTri TG AmAoewg dielBuvon Kal KABE OXETIKA
emmKovwvia Tng ETaipeiag yiveral Tpog 1o dnAw6év email f/kai TNAEPwvo emmkovwviag, pe TNV em@uAagn Tng Etaipeiag va
KaTayyeilel Gueca TNy TTapouoa.

3.3 O MeAatng utroxpeoUTal, EQOCOV ATTAITEITAl KAl KATOTNIV ouvevvonong pe tTnv Etaipeia, va emtpémer v €icodo
£E0UTI0BOTNHEVWY EKTTPOOWTIWY TNG ETaipeiag oTnv kartoikia Tou kai TNV TTPOoRacn oTo NAEKTPIKG Kal TNAETTIKOIVWVIOKO
OiKTUO TTOU BPIOKETAI EYKATEOTNHEVO €KEl AAAG KOl OTOUG KOIVOXPNOTOUG XWPOUG TNG TTOAUKATOIKIAG, TIPOKEINEVOU va
TIpaypaToToinBouv  Epyaoieg €yKATAOTAONG, OUVTAPNONG 1 €mOKeurig Tou TnAemikovwviokoU AKTUOU Kal NG
TnAeTTIKOIVWVIOKAG ZUvEEONG, KABWG Kal 0TToIEcdATIOTE AAAEG avayKaiEG EVEPYEIES yIa TNV 0pB ekTéAeon Tng ZupBaong.
EVOEIKTIKG, OTIG avWwTEPW EPYOTiEG TBAVWG Va TTEPINAUBAVETAI EYKATAOTATT OTITIKAG iVaG EVTOG TNG TTOAUKATOIKIaG, OUVOEDH
TNG HE TOV KOTAVEWNTH TNG TTOAUKATOIKIAG, OUVOEDN TOU TEAEUTAiOU WE OTITIKA iva pe TO Slapépiopa Tou MeAGTn péow
KAIJOKOOTAO OU, TOTTOBETNGN VEAG TNAEPWVIKIG TTPICAG OTITIKWV IVWV OTO JIGUEPIOUA K.0.K. ZTIG TIEPITITWOEIG QUTEG, N
Eraipeia 6a gpovrTifer yia Tn pikpoTePn Suvarrh 6XAnon TNG TTOAUKATOIKIAG Kol Twv SIAUEVOVTWY O€ AUTH, EVW O EpYacies Ba
eival PIKPAG KAidakag, Ba Treplypdgovtal Trponyoupévwg atov MeAdTn pe Aetrmopépeia kai n Etaipeia Ba amokabiota Tuxov
@Bopég TTou Ba TTpokaAoUvTal KaTd TNV eykatdoTaon. O MeAATNG OPeilel va EVNPEPWIVEI TOV DIAXEIPIOTH TNG TIOAUKATOIKIOG
OXETIKA WE TIG EPYaTieg TTou Ba ekTeAeoTolv, eUBUVETAI, HAAIOTA, aTTévavTi oTnv ETaipeia kal opeilel va €xel eaopaliosl Tnv
aTrapaiTTN TTPONYOUKEVN CUVAIVEDT TPITWYV TTPOCWTTWY YIA TA AVWTEPW OE TTEPITITWON TTOU TPiTa TTPOCWTIA SIKAIOUVTAI VO
apvnBoUv TNV €KTEAEON TWV aVWTEPW EPYAOIWV OTOV XWpPo Tou MeAdTn i o€ koIvoxpnoTo xwpo. Epdoov n avwtépw
TIPGOBACN OTIG EYKATAOTACEIG TNG TTOAUKATOIKIAG Kal €V YEVEI N SIEVEPYEIX TWV ATTAITOUPEVWY EPYOTIWV KATE Ta aVWTEPW
dev karaoTolv e@ikTd, n ETaipeia dev Ba @épel eubUvn yia Tn oUvdean Tou MeAdTn pe To TnAeTikoVwvIaKS AiKTUO Kal TRV
EVEPYOTTOINON TwV TNAETIKOIVWVIOKWY YTINPECIWV TTOU €xel aitnBei autog. € TIEPITITWON TIOU KATOTTIV TTPOTEPNG
aguvevvonong pe Tov MeAdTn, e§ouaiodoTnuévol ekTTpdowTol TNG ETaipeiag i Tpitou Trapéxou katdtv airuaTog Tng ETaipeiag
HetaBouv otn dielBuvon Tou MeAdTN Pe okoTd TV diatTioTwaon kai eTriAucn Tuxév BAGRNG TTou éxel avayyeilel o MeAdTng
omv Etaipeia, aMd dev emparei n €i0od6g Toug oTo Xxwpo Tou MeAdTn, eite Adyw arouciag Tou MeAdrtn eite yia
otrolovdrTroTe GAAO AdYoO, €iTte SlamoTWOET TTwg N BAGRN uioTaTAl OTO TPAKA Tou BIKTUOU TToU avikel oTov MeAdrn, o MeAdatng
XPEWVETaI PE TEAOG GOKOTING WETARAONG OUMPWVA e Tov TiokaTtdAoyo Tng ETaipeiag. O MeAGTNG UTTOXPEOUTAI VO EAEYXEI
TNV KA Asimoupyia Tou eowTepikoU Tou diIKTUoU, dNAAdH ammd To onueio €10650u Tou kaAwdiou TNG TNAETTIKOIVWVIOKIG
Z0vdeong PEXPI TO XWPO EyKATAOTAONG Tou Teppartikou EEomhiopou. To Turiua autd Tou SIKTUoU avrikel oTov MMeAdmn, o
otroiog euBUveTal Kai BapUveTal amroKAEIOTIKG yia Tnv emdiopOwon Twv BAABWV aTo TpApa autéd. EmmAéov, o MeAdtng
€uBOveTal TTAPWG yia TNV KaAWSIWGoN Kal TNV TTOIGTNTA TNG, TOOO YIA T CUVBEDT TNG TTOAUKATOIKIAG HE TO TNAETTIKOIVWVIOKO
AikTuo 600 Kal EVTOG TNG TTIOAUKATOIKIAG, aTTd TOV KATAVEUNTH PEXP! TNV OIKia TOU aAAd Kal yia TNV KaAwdiwan evidg TG olkiag
Tou. Edv Tpfpa Tng kaAwdiwong eykaracTtabnke amoé v Etaipeia, 1d1€ auTr Ba To ouVTNpEE yia 600 XPOVIKG BIGoTNHA O
MeAatng Ba eival ouvdedepévog oTo TnAemikovwviakd Aiktuo kar Ba AapBavel TiG TnAemikoivwviakég YTpeaieg Tng
Eraipeiag, xwpig kamoia TPAoBeTn €uBOVN TNG TEAEUTAIOG Kal GUPPWVA PE Ta OPIJOPEVA OTOV ETTIGNHO TIHOKATAAOYO TNG
Eraipeiag. e mepimrwon karayyeAiag, Aqgewg i AUoewg Tng TTapouong oupBdoswg, n Etaipeia dev Ba £xel TTAEoV uTTOXPEWON
TUVTAPNONG TWV avWTEPW KOAWDIWOEWY TToU eykaTéaTnoe n ETaipeia oTnv TToAuKaToIKia f/kal TNy oikia Tou MeAdrn olute
Kkdmoia GAAn euBUvn évavri Tou MeAGTN ammoé Ty ev Adyw aitia, OTTwG EVOEIKTIKA yia TN AeIToupyia Kal TToI6TnTé Toug.

3.4 O MeAdtng b¢ dikauouTal va TTEPPaiVEl PE OTTOIODNATTIOTE TPOTTO 1} pédo oTo TnAeTKOIVWVIGKS AiKTUO 1j OTOV UTTAPXOVTa
€EOTTAIOUO TTOU €EUTINPETET TN OUVOEDH TOU He auTd, PépEl Be TNV TTAPN €UBUVN O TTEPITITWON TETOIag ETTEURATEWS. Edv 0
MeAdtng TTPopNnBeUTNKE Tov TnAeTikovwviakd E§orliopd aré Tnv Etaipeia, T61e o€ TepitTwon BAGRNG fi/kal KATaoTpoPrig
Tou TeppaTikoU e§oTTAIOHOU TTou o@eileTal o€ BIKA Tou uTramoTnTa (eAappd kai Bapid apéAeia, kGBs Babudg Sohou),
£mRapUVETaI PE TO KOOTOG AVTIKATAOTAONG Tou £§0TTAIGUOU TTou Sev Ba UTTEPBAiVEI TO TTOOO TWV EVEVAVTA £UpWw (90€) yia
Toug oIkiakoUg TrEAATEG kal Ta eakdaola eupw (B00€) yia Toug etaipikodg TreAGTeg avrioToixa. O e0TTAIONGG TTapéxeTal HE
€yydnon Tou kaBopifeTal aTé TOV KATAOKEUAOTH Tou, TTANPOQOpIa TToU dNUOCIEVETAl, avAAOYa LE TOV KATAOKEUQOTH, OTO
diadikTuaké 1610 TNG ETaupeiag. H Etaipeia dev @épel euBUvn yia BAGBEG, TTANUPEAR TTAPOXT UTINPECIWV fi un TTapoxrn
UTTNPETIWY TTou oeilovTal o€ eTTEPBaoN i pUBUIGN Tou £§0TTAICOU TToU £§UTTNPETET TN GUVDECT) TOU aTTé W £§0UTI0d0TNHEVO
TPOOoWTIO 1 o€ oTroladATToTE GAAN TTPAgn Tou MeAdTn 1 TToU o@eilovial Ot XpPron TEPHATIKOU €EOTTAIOHOU TToU Sev
TIpounBeUTNKe o MeAdTNG amd v ETaipeia. Ze TepimTwon Tou o €E0TTAIOUGG TIEPIAAUBAVETAl OTO TIAKETO, UE TNV HE
otrolovdrTroTe TPOTIO AUon i Afgn 1oxU0g TNg oUpBaong Tou MeAdrn pe Tnv Etaipeia, 1 o€ TepiTTwon avTikardoTacng Tou
EgomAiopoU pe aitnpa Tou MeAdTn fj oTnv Tepimmwon picBwaong Tou, o EEomAIoudg emoTpépeTal evidg Tpidvta (30) NUEPWV
oy ETaipeia pe empéAeia Tou ouvdpounTr Kal 0TNY KATdoTaon TTou TTapeA@on pe OAa Ta TTAPEAKOUEVA TTOU TTEPIEIXE KOTA
NV apxikr rapaiaBri e€aipoupévng TG PBopdg armoé ouvien Xeron, GAwg emBAAETal TEAOG pn €TTIOTPOPNAG CUNPWVA PE
TOV TIMOKATGAOYO TTOU €ival avapTnuévog oTnv 10TooeAida www.nova.gr/eksipiretisi-pelatwn/timokatalogoi. Katd ta Aoimd yia
70 €V Adyw ZrTnpa Ba 10XU0UV 01 6poI Kal Of TIPOUTTOBETEIG TwV KaT 18iav oURATEWY.

3.5 KaB' 6An tn didpkeia Tng ZopBaong, o Mehdrtng dev éxel Tn duvardtnTa diEKTTEPAiWONG KATEWY OPICHEVWY apIBHWIV,
kAfoewv apiBpou EMAK 1j eupulwvikng TTpéoBaong péow GAAoU TTapoxou, £pocov éxel TNAETTIKOIVWVIOKS ZUVOEDN TNG
Etaipeiag.

3.6 O MeAdTng utroxpeoUTal Va KAVE KaA) Xprion Twv TNAETTIKOIVWVIGKWY YTINPECIV TNPWVTAG TNV IoXUouoa vopoBeaia,
Toug 6poug TNG ZUPBaONG, Ta XPNOTa rBn kai TG odnyieg Tng Etaipeiag, OTwg autég avaypd@ovTal oTa ouoTAPaTa
TP6oRacng oTig TNAETTIKOIVWVIOKES YTTINPETieG, aTig utinpeaieg SiadikTuou (Internet) kai nAekTpovikoU Taxudpopeiou (e-mail
account) 1| KoivotroloUvTal pe GAo Tpdto oTov MeAdtn amé Tnv Etaipeia. O1 TnAetmKovwviokéG YTMPeoieg TTou
TrepIAapBAavouy To Sikaiwpa aTTePIGPIaTNG XPAONG aTTd TOV EKAGTOTE OIKIakd MeAGTn évavti aTaBepol unviaiou TipfApaTog Ba
TIPOOPIJovTal ATTOKAEIOTIKG Kal JOVO Yia OIKIaKH Xprion, atrokAeI6ueEVNG KABe eidoug emmayyeAparikig xpriong (1r.x. call center,
TepiTTEPO, Internet cafe) | kGBe AAANG xpriong (SIAPNUICTIKAG, EUTTOPIKAG, KATT.) évavti aviaAdyuarog. YrepBoAikA i
a@uaikn XpPron Twv TNAETTIKOIVWVIGKWY YTINPESIWV, 1IBiwg O€ OXEON HE T OUVABN XPAoN Tou ekAoToTe olkiakoU MeAdTn Ba
divel To Sikaiwpa oTnv ETaipeia va avaoTeilel dueoa Tig TNAETTIKOIVWVIAKEG YTTNPECIEG KATOTTIV OXETIKAG EI50TTOINCEWG TIPOG
TOV €KAOTOTE OIKIOKO MEAATN KAl VA EVEPYOTTOIOEI QUTEG €K VEOU EQOTOV O EKATTOTE OIKIOKOG MEAGTNG CuVaIVE va evTayBel
ot KaTnyopia TNAETTIKOIVWVIAKWY YTINPECIDV e SIaQopETIKS pnviaio Tipnua. Xe kGBe TepimTwon, n ETaipeia €xel To Sikaiwpa
va gnTrcel amé Tov ekAaToTe oIKIakd MeAdTn va kataBdAel To QVTiTIHO Twv KAROEWY TTOU GUVIOTOUV a@UaIKn fi uTTEPBOAIKRA
xpron. Qg utepBoAiki i apUaikn xpAon Voeital n xprion Tou dev eival oikiakr, aAAG eTrayyeApaTIKR 1) GAAN xpAon évavTi
avtaAAdyparog, OTiwg N XPAon TTou avagépeTal eVOEIKTIKG OTa avwTépw Trapadeiyuata Tng Trapoloag Tapaypdeou, Tng
Etaipgiag gpépoucag 10 oxeTIKO Bapog amrédeigng.

3.7 Ze mepitTwaon 1ou o MeAGTNG SeV CUPHOPPUIVETAI PE TOUG 6poUg TG ZUKBaoNg, N ETaipeia diatnpei 1o SIKaiwpa, KaTéTIv
OXETIKIG €180TT0INONG TTPOG Tov MeAGTN, KATA TNV Kpion TG, va KatayyeiAel TNV TTapouoa r/kal va TTpoRei dueca o€ pepIKn
f/kal oAIKy DIAKOTTA TNG UTINPECIAg, TTPOKEIPEVOU VA TIPOCTATEUCE! TOUG TIEAATEG TNG GAAG Kai TNV idia atrd avemBUunTeg
EVEPYEIEG KAl TTAPEVEPYEIEG TTOU TIPOKUTITOUV aTTé TNV KATAXPNON TwV TIPOOPEPOUEVWY UTINPECIWV. Mepaitépw, o€
TepimTwon mou n Etaipeia {nuiwBei pe otoiodrTrote TPOTIO amd TPAgelg i TapaAeiyelig Tou MeAdn, o TeAeutaiog
uTToxpeoUTal va avopBwael KaBe ¢nuia Tng ETaipeiag kai n ETaipeia Sikaioutal va kaAéoel Tov MeAGTN wg SIKOVOUIKS eyyunTry
OTIG OXETIKEG DIABIKATIEG EVWTTIOV TwV AIOIKNTIKWY ApXWV Kai AIKAoTnpiwv.

3.8 O MeAdTng o@eilel va evUEPWIVETAI Yia TNV TTOAITIKF TNG ETaipeiag, TIG 1I0XU0UCES TIRES Kal TIG 0dnyieg yia TV TTpooTaoia
TOU aTTOPPIATOU TWV TNAETTIKOIVWVILV aTT6 TV SIKTUAKS TOTTO ) Ta ONpEia TIOANGNG TIPOIGVTWY Kail UTINPETIWV Tng ETaipeiag.
3.9 O MeAdTng ogeikel va evnuepwoel TNV Etaipeia yia Tnv umapgn e§otmmAiopou (ouvayeppdg, fax, POS KAT.) TTou eival
OUVOEDEPEVOG HE TNV TNAEPWVIKY ypappr Tou. H ETaipeia dev @€pel kapia euBivn oe TrepimTwan Tou o e§oTTAIoNOG Bev eival
KaTAAANAOG yia TN TTapeXOUEVN OUVDEDT KaTA TIG DIATAEEIG TNG KEIPEVNG VOUOoBETiag.

3.10 Ze TrepITITWON TTOU NTEITQI EVEPYOTTOINGN TNG UTINPETIAG O€ VEX TNAEPWVIKA ypappur) (Avevepydg Bpoxog), o MeAdatng
uTTOXPEOUTAI VO KATAOKEUAOE! e SIKEG TOU SaTTdveg, av Sev UTTApPXEl 1dN, éva BIoUpPaATo TNAEPWVIKG KUKAWHA yia KEBe
avevepyo BPOX0 OTO ECWTEPIKG TOU KTNPIOU TwV EYKATACTACEWY TOU, TOU OTTOIOU TO £va Gkpo Ba ouvdeBEi aTov Kataveunth
NG olkodoprg kal To GAAo oTn BIdTagn amdAnNgng Tou KUKAWHATOG TNG YPAHKNG TTou Ba BpioKeTal OTO XWPO EYKATACTAONG.
Ma Tig avdykeg AeiToupyiag TG TEPHATIKAG GUOKEUNG Ba TTPETTEI Vo HEPIMVATE Yia TNV UTTapgn NAEKTPIKAG Trapoxng (TTpidag)
oTa 220 Volt.

3.11 O MeAdarng dev éxel To diKaiwpa va aAAGZEl TO TTPOYPAUUG OTO OTTOI0 EVTAXBNKE KaT €TMAOYAV TOU WE TNV aitnon
ouvdeang oTo SikTuo TG ETaipeiag, 6TTwg evBEIKTIKG va peTaBaivel atré TTPOYPauUa PE HEYAAUTEPO TIAYIO O€ TIPOYPANNA HE
HIKPOTEPO TTAYIO, XWPIG TNV TTponyoUpevn €ykpion Tng ETaipeiag. H ETaipeia diatnpei To Sikaiwpa, Katé TNV aTToKAEIOTIKA TNG
€TTIAOYT Kl EUXEPEIR OAAG KAl CUHQUWVA LE EUTTOPIKEG TNG EKTIATEIG Va EYKPIVEI f} Va ATTOPPITITEI TA AITAPATA aUTd Tou MeAdTn
A / kal va emBAAEl TEAOG yia TIG TIEPITITWOEIG aAAayrG TTPOYPAUHaTOG, OTIwg auTd Ba kaBopileTal kGBe gopd atmod TNV
EUTTOPIKN) TTOATIKY TNG Kai Ba dnuooieleTal oTov eTmionuo TiHokardAoyo Tng ETaipeiog oTto SIadKTUOKSG Tng TOTTO
(www.nova.gr).

3.12 O MeAdTng dev €xel TO diKaiwpa va PeTARIBALEI TN GUVIECT| TOU OF TPITO TTIPOCWTTO, XWPIG TNV TTPONYOUHEVN £yypapn
éykpion Tng Etaipeiag. H Etaipeia Siatnpei 1o dikaiwpa, katé TNV amToKAEIOTIKA TNG £TAOYA Kal euxépeia aAAG Kal TUPPWVa
HE EUTTOPIKEG TNG EKTINACEIG VA EYKPIVEI I} VO ATTOPPITITEl Ta aITfjpaTa autd Tou MeAdTn A / kar va emiBaAAel TEAOG yia Tn
peTaBiBaon Tng auvdeong Tou MeAdTn, 6mwg autd Ba kabopiletal KGBe Qopd atéd TNV EPTIOPIKA TTONITIKA TG Kal Ba
dnyoolgvUETal OTOV ETTIONHO TiHOKaTdAoyo Tng ETaipeiag oTo diadikTuakd Tng TOTTO (Www.nova.gr) . ZTig TIEPITITWOEIG AUTEG,
TO TPiTO TTIPOOWTTIO, OTO OTToi0 METABIBAeTaI N OUVDEDT OPEilel va uTTOoypawel véa oupBaon pe Tnv Etaipeia.

3.13 O MeAdtng Ba pETTel va evepyei pe KABe empéAeIa kal va AapBavel KABe PETPO aoPAAEIag yia Toug KwdikoUg TTpéoBacng
oTo dikTUuo, oToV €§OTTAIONO (T1.X. modem / router) Kai OTIG uTMpPeoieg TNG ETaipeiag. O1 avwTtépw kwdIKoi TTapéxovTal yia
TTPOCWTTIKA XpAan Tou MeAdTN Kai pévo kai o MeAGTNG uBUVETaN yia TUXOV N £50UCIOdOTNUEVN XPHON TOUG, EVNHEPWVOVTAG

Gueoa kal eyypagwg TV ETaipeia yia Tuxov ammwAeia i pn egouaiodoTtnuévn xprion Toug até Tpita Tpéowtra. Kard 1o Xpovikd
diGoTnua péxpl va TrepIEABel otnv ETaipeia 1o OXeTIKO £yypago evnuépwong, o MeAATNG eUBUVETAI ATTOKAEIOTIKA Kal HOVOV
auTég yia otroladhTroTe {nuia r} BAGBN TTpokUWel o autév A TNV ETaipeia ammd mapdvoun Xpron Twv TNAETTIKOIVWVIAKWY
YTINpeoIwv.
3.14 ZuoTrvetal va akoAouBouvTal ol akGAouBol KaVOVES yia Tn dnuioupyia KwdikoU Xprong, VBEIKTIKG Tou eE0TTAICHOU Kal
TIPéoBacng oto AladiKTUO :

e O kwdikoi TTpéoBaong TPETTEl va dnuioupyolvtal pe ouvduacpd dUo (2) TOUAGXIOTOV JIAPOPETIKWY EIBWV
XOpaKTAPWY (apiBuoi, ypduuara, eI5IKoi XApaKTAPEG).
O1 KwdIkoi TTPOTRACNG TIPETTEI VA £XOUV UTTOXPEWTIKA £val ETTAPKEG EAGXIOTO PIKOG (TOUAdxIoTOV 8 wneia).
Na pnv xpnoipotroioUvTal €k VEoU TIpAo@aTol KWJIKOI.
Na pnv akoAouBoUvTal GUYKEKPIPEVA UTTOBEIYOTA KATA TN SnpIoupyia Toug.

e O1 kwdikoi TTPooBaang TPETTel va aAAGlouv TouhdxioTov kaBe 90 nuépeg.
3.15 Baoikr kal amapaitntn mPoUToeeon yia TNV Tapoxn Twv TNAETIKOIVWVIOKWY YTNPEoIwy oTov MeAdtn amoTeAei n
uTrapgn AeiroupyoUoag oUVOEDNG e TO SNUOCIO JIKTUO NAEKTPIKNAG EVEPYEING KOl €V VEVEI N ADIAAEITTTN TTAPOX NAEKTPIKAG
EVEPYEIOG OTIG EYKATATTACEIG TOU MEAGTN, TTPOKEIPEVOU VO AEITOUPYET O ATTAITOUEVOG TEPHATIKOG EE0TTNITHAG VIO TNV TTAPOXT|
TWV TNAETTIKOIVWVIOKWY YTMPESIV aAAG Kol yia TIG AOITTEG avaykeg Tou TnAeTTkoIvwvIakod AiKTUoU, OTTWG EVBEIKTIKG T
Aeimoupyia Tou emi TN Bdon Tng Texvoloyiag VolP. e mepimtwon pn mapoxng nAekTpikAg evépyeiag, n Etaipeia Sev 6a
€UBUVETQI yia TN PN AeiToupyia Tou aTrairoUpevou TepuaTikod eE0TTAIGUOU f/kal T Un TTAPoXA 1 TNV TTANUPEAR TTapoxr Twv
TnAeTTKOIVWVIGKWY YTINPETIWV Kai 0 MeAdTng Sev Ba dUvatal va {nTrioel ETOTPOPH TTOCWV i Va ap@IoBNTACE! TIG XPEWOEIG
ng ETaipeiag fi/kar va apvnBei Tnv kataBoAd Trayiwv i GAAwV XpEWoEwV.
3.16 AmmayopeUeTal pnTd N PETATIWANGH, UTTOPICBWON, TTapaxwpPnon XPHong Kai oe KABE TTEPITITWON N PE OTTOIOVOATIOTE
TPOTIO EUTTOPIKA EKPETAAAEUON aTrd Tov MeAATN Twv YTTNpeoiwy TTou Tou TTapéxel n ETaipia péow Tng Aitnong Zivdeong.
Mepaitépw amrayopeVETal N TAPOXH OTTOIOUSHTTIOTE €i50UG UTINPETIWV NAEKTPOVIKWY ETTIKOIVWVIWY O€ TPITOUG, UE avTiTIHO A
XWwpig, YEow TwV YTTNPeaIwyY Trou TTapéxel n ETaipia atov MeAdTn.

4. EIAIKOI OPOI YNHPEZIQN

4.1 EIAIKEZ YMOXPEQZEIZ MEAATH IMA YNHPEZIEZ ADSL/INTERNET & VDSL

4.1.1 O MeAdrng yia va AdBer utmpeoieg ADSL 1} VDSL amd tTnv ETaipeia TTpéTel va amokTrioel amo Ty ETaipeia mpdoBaon
ADSL 11 VDSL. O MeAdTng o@eilel va atrokTAoE! Tov amraitodpevo yia v Xprion ADSL 1} VDSL e€otrAiopd kai ev guvexeia va
EVEPYOTTOINTEI TNV UTTNPECIA XPNOIMOTIOIVTAG TIG 0dnyieg TTou Ba Tou SoBouv amod Tnv Etaipeia pe v mapaiaBry Tou
egotrAiopoU. O1 ev Adyw odnyieg eival eTriong d100£01ueg péow TNG 1I0TooeAIdAG TNG ETaIPEiag Kal TOu TUAPOTOG EGUTTNPETNONG
TeAaTwyv. O €OTTAIONOG TTOU Ba XPNOIUOTIOINTE! TTIPETTEN VA Eival TTIOTOTIOINKEVOG CUNPWVA WE TNV EAANVIKA 1 KOIVOTIKNA
VOHO0BEeCia Kal eVOEDEIYHEVOG YIa TNV TTPOORACN OTIG TNAETIKOIVWVIOKES YTINPECiEG TUNQWVA e Ta Sedopéva TTou EXEl
dnpoaievoel n Etaipgia atnv IoToogAida TnG.

4.1.2 Ta ovopata XprioTn (user name) Kai ol KwdIkoi (password) €iTe yia UTINPETIES EiTe yia TTPOOBaan oTov §OTTAITHG TNG
Eraipeiag, xopnyouvrai yia auoTnpd mpoowTrikA xprion. O MeAdrng ogeilel va evepyei pe empéAeia Kal va AapBaver kabe
HETPO ao@aAeiag (T1.X. ouxvi aAAayr KwdIKWy, ammaydpeucn Xprong ammd TPIToug KATT.) yia va aTTOTPETTEl TNV TTapdvopn
XPAON TwV TIPOCWTTIKWY TOU OTOIXEIWY OTO SIadiKTUO. Z€ TIEPITITWAN ATTWAEING Tou KWwdIKoU TTpooRacng (password) Tou
MeAaTn A xpriong Tou amo Tpito (e fi xwpig TN ouvaivean Tou MeAdm), o MeAATNG oPeilel GUETA VA EVNUEPWOE! EYYPAPWS
v Etaipeio. Kard 1o xpovikd didotnua Péxpl va TrepIEABel oTnv ETaipeia 10 OXETIKO £yypa@o evnuépwang, o MeAdrng
€UBUVETaI ATTOKAEIOTIKA Kal JOvov auTog yia otroladiTroTe {nuia i BAGRN TTpokUyel oe auTév fi oTnv ETaipeia ammé mapdvoun
XPAon Twv TNAETTIKOIVWVIOKWY YTTNPECIWY.

4.1.3 Ze ouPTTAPWON TWV AVWTEPW UTTO 3.6 avagepOpeEVwWY, KaKA Xpon OUVIOTA, EVOEIKTIKA, N aTTOTIEIPA ISIOTTOINCEWS TOU
kwdikoU TTpoéoBacng GAAou TEAGTN, N amooToAf pn {nTnBeiIcwy rA/kal PeyGAou apIBPOU PNVUUATWY NAEKTPOVIKOU
Tayudpopeiou (e-mails) Tpog AioTeg TTapaAnTITWV Kal TTapd Tn BEANGr Toug (spamming), n xprion Tou SIadIKTUoU WE OKOTIO
TNV TTapepTIOdIon TG AeIToupyiag autou A TNg Xpriong Tou aTré Tpitoug, N SiaTrpagn agidTroivwy TPagewy, 6TTwg n diakivnon
TIAPAVONOU, TTEIPATIKOU 1 TTopvoypa@ikoU UAIKOU, N XPAOoN TwV TIPOCWTTIKWY SeSONEVWY, OTOIXEIWY Kal KWSIKWY GAAoU
TIEAGTN, PE i) XWPIG TN ouvaiveon auTtol, N un evnuépwon Tng Etaipeiag o€ TrepimTwaon amwAeiag Tou kwdikol TpéoBacng
Tou MeAdTn fi XPAONG TWV TTPOCWTTIKWY dedopévwy Tou Trapd Tn BéAnor Tou. H Etaipeia dikaioUtal va Siaypagel atmd Tov
€€UTINPEETNTA (Server) Tng TTEPIEXOUEVO TTOU avTIBaivel 0TO VOO, Ta XPNOTa fen Kal T Z0uBacn, To oTToio TUXOV UTTOTTECE!
otnv avtiAngn TG We vopipo Tpéto. Kakr xprion ek pépoug Tou MeAdtn Siver otnv Etaipeia Ta dikaiwpara Tou épou 3.7
avwTépw. H Etaipeia dnAWVer pnTidg 6T dev TTPORAIVEI EK TWV TIPOTEPWY O EAEYXO TOU TTEPIEXOHUEVOU TTOU PETODIDETAI HETW
TOU JIKTUOU TNG KAl ETTOPEVWG OUBENIT EUBUVN PEPEI OXETIKG HE TO TTEPIEXOUEVO OTO OTTOI0 O MeAATNG atokTa TTpéoRacn f/kal
AapBavel péow Twv YTINPECIWY TTOU TOu TTapéxovTal atmo Tnv ETaipeia. 4.1.4 Ze Tepimwon mapoxrg Tng ouvdeong ADSL
VDSL amé Tnv ETaipeia kai Katémv airqpartog Tou MeAdm, n Etaipeia d0varal va rapadidel Tov amapaitnto TNAETTIKOIVWVIOKO
Egomhiopd otov MeAdTn, pe 1 xwpig aviaAAaypa, avaloya pe Tnv EKACTOTE IoXUOUCa EPTTOPIKF TTONITIKA TN ETaipeiag, Trpiv
TNV evepyotroinon Tng Ymnpeoiag ADSL 1} VDSL. Av 1o {ntioel o MeAdrng, n ETaipeia TpoBaivel O€ eyKataoTaan Tou
TnAemmkoivwviakoU EEoTTAiopoU aTo xwpo Tou MeAdtn pe datrévn Tou MeAdTn oUp@wva e Tov TIHoKaTdAoyo Tng ETaipeiag.
Ze kGBe GAAN TrepiTITwaon o MeAATNG Péper TNV €UBUVN TNG eykaTdaTaong Tou TnAetTiKovwviakoU EEOTTAIopOU.

4.1.5 Emonpaivetal Twg n utmpecia VDSL mlavwg va pnv eivar SiaBéoipn yia 1o 0UvoAo Twv TreAaTwv Trou diabéTouv
TnAemkoivwviakr Z0vdeon Tng Etaipeiag. O éAeyxog Tng diabeaipdtnrag dievepyeital Tpiv TV utroBoAn Tng AiTnong Kai
eTavaAapBaveTal HET@ Ty UTTOROA TNG. Z€ TTEPITITWON TTOU KATOTTIV TNG UTTOROARG TNG Aitnong diatmioTweei 4TI n TTapoxr
NG uttnpeaiag VDSL Sev eivai TeXVIKA £QIKTA 0 MeAdTNG evnuepwvetal amé Ty Etaipeia eviog eGAoyou XpovikoU SIaoTAUATOG.
Katémmv TG evnuépworig Tou, o MeAdTng éxel To dikaiwpa gite va aimnBei va AdBel Tnv utrnpecia ADSL eite va dnAwoel 6T
Sev £MBOUpET TNV EVEPYOTTOINGN TNG UTTNPETIAG A OTI emBuUpEi va AdBel GAAN utpeoia Tng Etaipeiag.

4.2 EIAIKOI OPOI YMHPEZIAZ ®QNHZ MEZQ MPQTOKOAAOY IP fi/kai AIAAIKTYOY

4.2.1 e TepiTwon TTou TrapéxovTal atov MeAdrn utrnpeoieg ewvig péow diadikTlou fi TpwTokdAou IP pe dpopgoAdynon
NG KAoNG kai uéow dIadIKTUoU, ETIONUAIVETAI TTWG N TTAPOXA TNG vV Adyw uTTNpeciag eEapTdral T6oo atméd Tn oUvdeon Tou
MeAdtn oTo SiadikTuo 600 Kal amé Tn Xpenoipomoinan Tou Tepuartikol EomAiopold Tou TANpoi Ta KpITApIa Kal Tig
TIpoUTIoBECEIG TToU €xel BECEI N €TAIPEIT VIO TNV TTAPOXN TWV UTTINPECIWV TNG, CUPQWVA UE Ta OpI{OUEVA GTOV ETIONUO
10T6TOTTO TNG: https://nova.gr/politikes-oroi/diepafes. Ze TrepiTTwaon Tou Sev TrpounBeuTei 1} apvnBei i dev TTapaAdper yia
otrolovdfTroTe Adyo Tov KaTdAAnAo Teppatiké E§omAiond, n Etaipeia dev @épel euBUvN yia Tn pn duvarétnta xpRong Twv ev
ASyw UTTNPECIWV aTTd AUTOV A TNV TTANUUEAR AsiToupyia fj Ta TTOIOTIKA TTPOBAAHATA TWV UTTNPECIWY TTou AapBdvel o MeAdtng
Kkal o MeAdTng dev Ba €xel kapia agiwon kard Tng ETaipeiag yia To Adyo auTtd, 6Tiwg evOeIKTIKG dev Ba pPTopei va agiwoer
Heiwon Tou TIHAPATOG, Adyw pn SuvatdTnTag XpAong TG v AGyw UTINPETiag Qwvrg HEow dIadIKTUoU.

4.2.2 Epdoov 0 avwTépw avaepOPEVOS Kal XPNOIHOTIoI0UPEVOG €181KOG Teppartikog EGoTNiopdg, TTapadobei otov MeAdtn
amé v Etaipeia, aviikel katd kupidTra oty TeAeuTaia kai o MeAGTNG o@eilel va pnv TrapepBaivel kab' olovEATIOTE TPOTIO O€
autév. Me T Argn i Alon Tng Tapouong oupBaoewg o MeAdTng ogeilel va emoTpéwel oty ETaipeia Tov v Adyw €181kO
Tepparikd EEomAiopd oe kaAr) Kat@aoTaon 1 va amokataoToel Tnv agia Tou TeppaTikoU EEoTTAIopoU, ot TrepiTTwon
ATTWAEING, KAOTIAG /) KATAoTPOPNG, PEPIKAG I} ONIKIG, auToU, kataBaAAovrag oTnv ETaipeia To k6OTOG ayopdg Tou TeppaTIKOU
EomAiopou kard 1o xpdvo katayyeAiag, Angewg i AUoewg TG Trapouong cupBAacewg. ZTIG TTEPITITWOEIG auTéG N ETaipeia Ba
EVNUEPWVEI TOV MEAATN TNAEQWVIKWIG ] pE OTTOI0 GAAO TTPOOPOPO TPATIO (YIa TTAPAdEIYHA ATTOOTOA) GUVTOHOU YPaTITOU
HNvOparog - SMS - oTo apiBuo kivntoU Tou éxel dnAWael o MeAdTng oTnv ETaipeia wg TNAEPWVO ETTIKOIVWVIAG F) € ATTOOTOAR
NAEKTPOVIKOU pnvUpaTog - e-mail - oto Aoyapiaopd Tou €xel SnAwoer o MeAdrng otnv ETaipeia) yia Tnv utroxpéwor Tou va
emoTpéwel Tov TeppaTikd EGOTTAIONS kai yia To KOOTOG ayopdg Tou, KOAWVTAG Tov va eToTpéWel Tov Tepuarikd ESotAioud
TIOU KATEXEI EVTOG TPIGVTA NUEPOAOYIOKWY NUEPWYV OTTO TV TTPAYUATOTIOINGN TNG KARCEWG 1 TNV GTTOGTOAR TOU pNvUUaTOG.
Me Tnv mdpodo Tng v Adyw TrpoBeapiag n Etaipeia 8a duvartal va Xpewael Tov MeAdTn pe 10 k6OTOG ayopds Tou TeppaTIKOU
EgomAiopoU, atrooTéAAOVTAG TOU OXETIKG Aoyapliaoud f TIHOASYIO.

4.2.3 e mepimrwon Tou n Etaipeia mapéxel otov MeAdTn utnpeoieg wvig Péow SIadIkTUou 1 TTpwToKOAAou IP pe
SpopoAdynan TNg kKARoNG Kal pEow SIadIkTUOU Kai yia TIG v Adyw UTTnpeaieg xopnyei oTov MeAdTn yewypa@ikoug apiBpolg
1 €V YEVEI TTPAYUATOTIOIEITAI XPHOT YEWYPAPIKWY aPIBUWY KaTd TNV EKTEAEON TNG TTAPoUONG CUHBACEWS, PNTWG CUHPWVEITAI
Kal yivetal atrodekto atmé Tov MeAGTn TTwg dev ETNITPETIETAI VA KAVEI HOVIUN XPAON TWV £V AGYW YEWYPAPIKWY apIBUWY £§w
aTrd TNV YEWYPAPIKA TIEPIOXN VIO TNV OTIOIa EKXWPOUVTAI Of £V AGYw apIBoi.

4.3 EIAIKOI OPOI YMHPEZIAZ ULTRA WI-FI MESH

Ze mepiTTwon Tou o MeAdTng £xel emAEEE! TV evepyoTToinan Tng utmpeoiag Ultra WiFi MESH

4.3.1 Hummpeaia Ultra Wi-Fi Mesh (e@egrig n «YTnpeaiar) emTpémel Tn Suvardtnra yia BeAtiwon kdAuywng Wi-Fi aTov xwpo
eykar@aTaong Tou MeAdmn. H BeAtiwon Tng Wi-Fi kaAuyng ulotroigital pe Tnv pooBikn kataAnAou Mesh egotrAiopol
(e@egnc «EEOTTANIoNAG») oToV XWpo Tou MeAGTN, TTPOKEIpéVOU va SnuioupynBolv TTOAATIAEG TINYEG CUVBETINOTNTAG OTOV
Xwpo Tou MeAdTn, Tépa amd Tov dpopoloynTh (router) TNG Baoikrg uTNpeaiag. ATrapaitntn Tpolméeeon yia Tn xprion TNg
Ymnpeoiag eival o MeAdtng va éxer evepyotroiroel To Wi-Fi oTn cuokeurj Tou kai va ouvdeBei aTo avtioToixo Wi-Fi dikTuo.
4.3.2 H Ymnpeoia Tapéxetal pévo otn dielBuvon oTnv oTToia gival evepyoTroiNuévn n utmpeaia oTabeprig TNAEQWVIag Kai
Internet kau dev pTropei va peTapepBei o€ diapopeTikA dieubuvan.

4.3.3 H Ymnpeoia mpoUtoBETer va diabétel o MeAATNG evepyr) ouvdeon oTaBePrG TNAEPWViag Kal Internet He TV Etaipeia.
4.3.4 H Etaipeia Tapaxwpei Ue T Hop@r) Tou xpnoidaveiou, Tov avaykaio Mesh e§omAiopd yia TNV
Ymnpeoia otov MeAdTn. H Etaipeia mpoBaivel o€ 18K eykardoTtaon Tou E§omrhiopol TG YTnpeoiag oTov Xwpo Tou MeAdTn
He BIkr) Tng datrdvn.

4.3.5 Eq@appoletal TEAOG €vePYOTIOINONG, CUNPWVA PE TOV €KAOTOTE I0XUOVTA TiHoKaTahoyo Tng ETaipeiag Tmou eival
avapTnpévog otV I0T0ceAida https://nova.ar/eksipiretisi-pelatwn/timokatalogoi.

4.3.6 H Ymnpeoia xpewvetal unviaiwg otov Aoyapiacud mou AapBavel o MeAGTng yia Tig TNAETTIKOIVWVIOKESG YTTNPETIEG TTOU
Tou Trapéxel n Etaipeia.

4.3.7 O Meharng dev dikaloUTal va eTTepPaivel pe OTTOIOBATIOTE TPOTIO 1 PECO OTOV TTOPOXWPOUUEVO €EOTTAICUO TTOU
egutpeTei T Aeimoupyia Tng YTinpeoiag, @épel Se TNV TTARPN £UBUVN Ot TTEPITITWON TETOIAG ETTEURACEWS. ZE TIEPITITWON
BAGBNG f/kal KATAOTPOPAG TOU TTAPAXWPOUHEVOU £EOTTAICHOU TTOU OPEiAETal OE UTTIMIOTATA (EAAPPE  Kal Bapid apéAeia,
KGBe Babuog d6Aou) Tou MeAdrn, emPBapUveral e To TEAOG PBopag Mesh ££OTTAICHOU, CUPQPWVA UE TOV EKACTOTE ITXUOVTO
TIHoKaT@AOYO TToU €ival avapTnuévog oTnv 10TooeAida https://nova.ar/eksipiretisi-pelatwn/timokatalogoi.

4.3.8 H Etaipeia dev géper uBUVN yia BAGBEG, TTANUUEAR TTapOXT UTTNPECIWVY 1 U TTOPOXT UTINPECIWV TTOU O@EilovTal o€
eméuBaon fi pUBUION Tou £EOTTAICHOU TTOU EEUTTNPETET TV TTAPOX TNG YTTNPETIOG aTTd PN £50UCI050TNUEVO TIPOOWTTO 1} OE
otroiadATroTe GAAN TIPAgN Tou MeAdTn.

4.3.9 Me T pe omrolovdrTmoTe TpéT0 AUon 1 Ajgn TG oUPBacNg Twv TNAETTIKOIVWVIAKWY YTTNPETILV 0TaBEPAS TNAEQViag
kai Internet Tou MeAdtn pe Tnv Etaupeia, i madon Tng Ympeoiag PeTd amé aitnua tou MeAdTn, o eoTTAICSG ETIOTPEPETAI
evtog TpiGvta (30) nuepwv otnv Etaipeia pe empéAeia Tou MeAdTn Kai oTnv kardotaon Trou TapeAledn pe OAa Ta
TIOPEAKOPEVA TTOU TTEPIEIXE KATA TNV APXIKA TTapaiaBn, egaipoupévng TG @Bopdg améd auvren xprion, dAAwg emBAaAAeTal
TEAOG N €TTIOTPOPNG 1} PBOPAG £EOTTAIONOU, CUHPWVA PE TOV EKACTOTE 10XUOVTA TIHOKATAAOYO TTOU €ival QvapTNPEVOG OTNV
1oTooeAida https://nova.gr/eksipiretisi-pelatwn/timokatalogoi.

4.3.10 H amevepyotroinon TG YTNPeoiag dev CUVETTAYETAI QUTOUATN OTTEVEQYOTTOINGT TWV TNAETTIKOIVWVIAKWY YTTNPECIWV
oTaBeprig TNAeQwviag kai Internet Tou MeAdTn.

5. AIAPKEIA THZ ZYMBAZHZ - KATAITEAIA

5.1 H 10x0g TG ZUpBaong apxidel atré TNV NUEPOUNVI EVEPYOTTOINCEWS TwV TNAETTIKOIVWVIAKWY YTTNPECIWY, YIa TNV OTToi
n Etaipeia evnpepwvel oxeTika Tov MeAdTn. OTav xpnolgoTTolEiTal Kal TNAETTIKOIVWVIAKS BiKTUO TPITOU TTapOxou, EVOEXETAI N
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£VEPYOTTOINON TwV TNAETTIKOIVWVIAKWY YTTNPETIWY va e§apTaral amd 1o Popéa/Opyavioud, o oTroiog UTToXpeoUTal Va EVEPYET
EVTOG TWV XPOVIKWYV TTAaIoiwv TTou BETel n vopoBeaia. MNa 1o Adyo auto, n ETaipeia dev euBUveTal yia TUXOV KaBUOTEPNON €K
pépoug Tou Popéa/Opyaviopoy OXETIKA WE TNV EVEPyOTToinon Tng YTnpeoiag. e TepimTwon Tou o MeAdtng emAEgel
TnAeTTIKOIVWVIOKEG YTINPETieg TTou cuvdudadouv uTrnpeoieg ewvng kal ADSL/VDSL, n evepyotroinon Tng utrnpeaciag ou Ba
AaBer xwpa TPWTN atmd Tov Gopéa/Opyaviopd Ba atoTeAei TV nuepounvia £vapgng TG ZUPPBaAcNg UTT6 TNV EMQUAAEN Tou
Opou 6.1. KaTWTEPW. € TIEPITITWON TTOU VI TNV TTAPOXT TwV TNAETTIKOIVWVIOKWY YTINPETIWV ATTAITETAI N EKTEAETT EPYACILV
aTo XWwpo Tou MeAarn, n Etaipeia duvatal va Xpewvel Tov MeAATN pe TO KOOTOG EKTEAETNG TWV €V AOYW EPYACIWV, EQOCOV
TIPONYOUPEVWG AUTAG £Xel aTTOdEXTEN TV €V Adyw Xpéwon. Qg atmrodoxr TEKHAipETal n TTapaAaBr Tou ypaTTou unvupaTtog rf
GMNG evnpépwong pEow oTaBepol HECOU PE TOV I0XUOVTA TIMOKATAAOYO Kai N ouvakdAoubn utroypagr TG Aitnong . ZTig
TIEPITITWOEIG AUTEG, N ETaipeia Sev Ba TTpoBaivel aTNV EKTEAEDT TWV EPYACIWY, TIPIV TNV £E6QANTT TWV QVWTEPW XPEWTEWY,
EVW) O€ TIEPITITWAN TToU 0 MeAGTNG KaTayyeiAel TNV TTapouca cUPBACT, akdun Kal TTPIV TNV EVEPYOTTOINGN TwV YTINPECIWY, O
MeAatng Sev Ba éxel To dikaiwpa diEKSIKNONG Kal ETTIOTPOPRG TWV eV Adyw TTOOWY, KaBWG autd Ba éxouv datravnBei yia Sikd
TOU AOYapIaopO, TTAPAITOUNEVOG PNTWS KAl AVETTIQUAGKTWS O MeAdTNG amoé Tnv diekdiknar Toug Suvduel Tou TTapdvTog
apbpou.

5.2 H Z0pBaon eival opiopévou xpovou. O MeAdrng Suvartar va eTAEEE! pia aTTé Tig duvaTdTNTES TTOU Tou Trapéxel N ETaipeia
oUPQWVa WE TNV EKAOTOTE 10XUOUCA EUTTOPIKY TNG TIONITIKAG apXOpEVNG aTré TNV NUEpopnvia evepyotroinong Tou MeAdTn
(EAéxiotn Aidipkeia). Ze kaBe Trepitrwan, O1 oupBdoelg TTou ouvaTTovial petagl Twy karavaAwTwy kal T Etaipeiag, dev
emRaAouv Trepiodo déopeuang Gvw Twv ikoal TEOoGpwY (24) Pnvwv. Katd Tnv nuepopnvia cupTrAfpwong TNg oUPBATIKAG
BiGpKelag, N ZUPBACH AVAVEWVETAI QUTOUATA YIa adpIoTo XPOvo, ekTog av o MeAdrng f n ETaipeia eyypdpwg {nthcouv Tn un
avavéwaon Tng TpidvTa (30) NuéPES TIPIV TNV Nuepopnvia cupBarikig ARgng Tng. O MeAdrng duvatal va uTtoBaAAel, £TTiong, Tn
OXETIKR KaTayyeAia péxpl kal TNV TeAeutaia nuépa TNG oUPBATIKAG DIGPKEIAG TNG CUPBACEWS. TIG TIEQITITWOEIG QUTEG N
Eraipgia ulotrolei 10 aitnua Tou MeAATN £vIGg TWV TTPOBECUIWY TTOU OpifovTal OTO KAVOVIOTIKG TTAQICIO. Z€ TTEPITITWON TTOU
yia TNV TTapoxr Twv TNAETTIKOIVWVIOKWY YTINPESIWV XpNoIJoTIolEiTal TO TNAETTIKOIVWVIaKS SikTuo TpiTou Popéa/Opyaviopou,
TOTE TO £V AGyw aitnua Tou MeAdTn UAoTToIEiTaN, UTTG TNV QiPEDN TNG KATAPYNONG TOou BPdXoU aTTé ToV TTIapPoXO TTPGCRACNg
oToV TOTTIKO BPOX0. Z€ KABE TrEPITITWON, N KaTayyeAia Sev TiBeTal O€ 10XU, TTPIV TNV KATdpynon Tou Bpdxou atrd Tov TTEapoxXo
TIP6oBacng oTov ToTTKG Bpdxo. H ZupBaan Suvaral ETTioNg va avavewBei yia opIopEVO XPOvVo KaTOTTIV ariuaTog Tou MeAdTn
Tpog TNV ETaipeia, oUugwva pe TIG SuvarétnTeg avavéwong TTou TTPOBAETTOVTAl OTNV EKACTOTE EUTIOPIKA TTONTIKA TNG
Eraipeiag. Ze autr) Tnv mepitTwon n Etaipeia d0varal, Katd TNV Kpion TG Kai 0To TTAQITIO TNG EUTIOPIKAG TTOATIKAG TNG, va
TIPOOPEPEl WG OXETIKG aviGAAaypa oTov MMeAdTn yia TNV avavéwan OpPICHEVOU XPOVOU EiTe EKTITWON OUVOPOUNG EiTe
KatavaAwTikG ayaBo. e TePITTwon TPowPNg KatayyeAiag Tng avavewbeioag ZupBacews TPo TG Agng Tou opIopévou
Xpovou didpkelag autig, o MeAdTNg oeilel va kataBdAel oty Etaipeia TéAog TTpdwpng SIOKOTTAG TG 0UVdETNG, CUNPWVA
Me Ta TTpoBAeTTOPEVa OTO GpBPO 5.3 kaTwTépw. To aitnua Tou MEeAATN yia TNV WG Gvw avavéwon TG ZUPBACEWS YIa OPICUEVO
Xpovo, duvaral va uttoBAnBei TTpog TNV ETaipeia €ite TNAEQWVIKWG (ME nxoypaenon Tng kAjong amd tnv Etaipeia) eite
EYYPAPWG EITE PEOW NAEKTPOVIKNAG QTTOSOXIG OXETIKAG TTPOOPOPAS oTnv IoTooeAida TG ETaipeiag pe Tnv xprion €181kou
KwdikoU emBeRaiwong. Ze KABE TEPITITWON, N TUYKATABEDTN TOU TTEAGTN GTOUG GPOUG TNG avavéwaong Ba TTPETTE va gival
PNTA Kal va TTapéxeTal eyypagwg. O TeAGTNG euBUVETal yia TNV OAOOXEPH KATABOAN OAWY TWV XPEWOEWY TTOU TIPOKUTITOUV
ammoé TNV TTapox Twv TNAETTIKOIVWVIAKWY YTINPESIWV PEXPI TNV OPIOTIKF dlakoT Toug. MapdAAnAa, epappdletal apxikn
eAaxioTn didpkeia (Apxikr EAdxioTn Aidpkeia) dU0 (2) unvwyv aTré Ty EVEPyoTToiNon TNG UTIpPEaTiag fi Tnv évapén 10x0og TG
CUPBACEWS TTOU €ival UTTOXPEWTIKR Yia ToV MEAATN, QVEEAPTATWG TWV AVWTEPW ETHIAOYWY TOU KaI € TIEPITITWON KaTayyeAiag
TPV TN AREN TN o MeAdTng oeilel va kataBaAAel oTnv ETaipgia 10 TTO06 TwV pnviciwy TTayiwv Tou UTToAEiTTovTal BéXpl Tn
Agn TG ev Adyw apxIkAg EAGXIOTNG DIGPKEIg TwV SUO (2) PNVWY UV TUXOV EKTITWOEIG TToU €AaBE ETTT Twv TTOOWY TOU
EMOAPOU Kal I0XU0oVTOG TIHoKaTaAdyou Tng ETaipeiag, emMITPoo6iTwg TUXOV GAAWY XPEWOEWY Kal TEAWY TTOU TTBavWwg va
£@apuodel n Etaipeia yia Tnv TepiTTwon g mpéwpeng AUoEwg TNG CUUBACEWS.

5.3 O MeAdTng pTopei va katayyeiel TN ZOPBaon TpIv fj PETE TNV TTapéAeuon TnG opiouévng SIGPKEIGG TG avaitia £Tmema
ammoé OXeTIKA éyypagn eidomoinon Tng Etaipeiag. H diakoTA Twv utpeoiwv armé Tnv Etaipeia 6a AapBdver xwpa eviog Twv
XPOVIKWYV TTPOBECHILIV TTOU TIPOBAETTOVTAI OTN VOUOBETia. Ze TEPITITWON TIOU yia TNV TapoXr Twv TNAETIKOIVWVIAKWY
YTIpEoIwV XpnolgoTrogital To TNAeTIKoIVWVIakd SikTuo TpiTou Popéa/Opyaviouol, ToTe To ev Adyw aitnua Tou MeAdtn
uloTroigiTal, UG TNV aipeon TNG KaTApynong Tou BpoXou aTé Tov TTAPOXO TTPOORAcNG OTov TOTTIKG PBPOxo. e KaBe
TIEPITITWON, N KatayyeAia Sev TiBeTal o€ 10XU, TTPIV TNV KATdpynon Tou Bpdxou armoé Tov Tdpoxo TTPeoRacng oTov TOTIKG
Bpoxo. Ze mepiTwon karayyeAiag Tng TUuPaong atmoé Tov MeAdTn evidg TG opIopEVNG SIGPKEING TNG XWPIG UTTAITIOTNTA TNG
Eraipeiag rj amé v Etaipeia Adyw utraimétntag Tou MeAdn, o MeAdtng ogeilel, Trépav TnG e£6¢pANONG TwV AOYOpIGTHWY Tou
£wg TNV XPOVIKN OTIyur) 10X00G TNG KatayyeAiag, va kataBahel etmiong otnv Etaipeia TéAog diakotig / karayyeAiag Tng
Z0pBaong, oTo omoio Ba TrepdapBavovTal Ta kdaTn oUvdeang Tou TnAemKoIVWVIAKOU AIKTUOU WE TO Slapépiopa fj TNV
TroAukaToikia Tou TMeAGTn i o€ TTEPITTITWON TTOU XPNOIUOTTOIEITal TO THAETTIKOIVWVIAKS dikTuo TpiTou dopéa/Opyaviapou,
oUpQWVa PE KNIPAKWaON Kal avaloya e TOV XPOVO TTOU OTTOMEVEN éwg T OUPBATIKA AREN, KaBwg ETTIoNG Kai TIG EKTITWOEIG
TIOU TUXOV €AaBE ETTI TWV TTOOWY TTOU TTPORAETTOVTAI GTOV ETTIONHO Kai dnpooIeupévo TiHoKatdAoyo Tng Etaipeiag améd tnv
£vapgn 10XU0G TNG TTapoUong CUPBACEWG Kal PEXPI TNV I0XU TNG KaTayyeAiag. Ta avwTépw TEAN amoaUveong, o UTToAOYIoHGG
TOUG Kal KABE OXETIKA AETITOEPEI, OTTWG EVOEIKTIKA TO KOOTOG GUVSETNG TOU SIAEPITHATOG /KAl TNG TTOAUKATOIKIAG HE TO
TnAetmikoivwviokd AikTuo, o Mivakag KAIJAKwong Kai 0 TpOTTog utroAoyiopou Tou TéAoug, TrepidapBdavovtal atny Aitnon,
QATTOTEAWVTAG avVaTTOOTIACTO Kal 0uoIwdeg PEPOG TG ZUpPBaong. To avwTtépw TEAOG dlakoTmg / kaTayyeAiag Tng oupBaong
OpITPEVOU XpOVoU, TIpIV TNV TTapéAeuon Tng opiopévng Siapkeidg Tng (EAaxiotn Aidpkeia), dev duvartal va utrepBaivel TO
HIKpOTEPO aTTd Ta akOAouBa: 1. Eav n SIakoTT yivel evidg Twv 300 TTPWTWY PNVWY Tou oupBoAaiou, 0 cuvdpounTrig KaTaBAAel
Ta Trayia 0o (2) punvwyv, TEPav TwV TTayiwv TTou avTioToIXoUV OTO XPOVO TIAPAHOVAG. XTO TT000 autd TIPOCTIBeTal TO
EVOTIOMEIVAV TTO0O OTTOORECNG VI TUXOV ETIBOTNON CUOKEUNG f/Kal TEPHATIKOU £E0TTAICHOU f/Kal KATAOKEURG oUVdEONG OTO
BiKTUO TTOU aVTIOTOIXEl OTO SIACTNHA Yia To oTToio dev KataBaAAovTal Trayia, SNAASH yia TOUG EVATTOUEIVAVTEG PAVEG, PETE TN
XPOVIKA OTIypr ETTEAEUONG TWV ATTOTEAETUATWY TNG WG Gvw KatayyeAiag, péxpl TNV kavovikA Afgn Tng oupBaong ueiov duo
WAveg. 2. Edv n diokotrA yivel petd Tov 20 prva Tou oupBoAaiou, o ouvdpopnTrg kataBdAel To éva Tétapto (1/4) Tou
aBpPoIoHATOG TWV PNVIAiWY TTAYiWV yia TO PETG TN XPOVIK OTIYHN £TTEAEUONG TWV ATTOTEAETUATWY TNG WG AVw KaTayyeAiag
BlaoTpa péxE! TNV Kavoviki ARgn Tng oUpBacng opiopévou xpdvou. XTo TTocd auté TIPOCTIBETal TO evaToueivav TToo6
améoBeong yia Tuxov emdOTNON ouokeung f/kal TepuaTikol €EoTTAIooU f/kal kataokeurig olvdeong oTo dikTuo TTou
avTioToIXei oTo didoTnua yia To otoio dev karaBdAhovral Trdyia, SnAadr yia Ta Tpia TETapta (3/4) Tou evaTopEeivavTog
BIAOTAPATOG / PNVWY, aTTé TN XPOVIKF OTIYHNA ETTEAEUCNG TWV ATTOTEAEOHATWY TG WG Avw KaTayyeAiag, HEXPI TNV KAVOVIKH
€N Tng ouuBacng. Qg Tayio AauBdavetal To KATABAAAOHEVO UNVIdiwg aTrd Tov GUVSPOUNTH KaTd TV SIGPKEIA TG OPICHEVOU
Xpdvou oupBaang. Ta avwTépw TTOod agopolv oTo KOoToG Trou Bapuvel Ty ETaipeia yia Tnv Tapoxr} Tou TnAeTIKoVwvIakoU
AKTOOU Kal TwV TNAETTIKOIVWVIOKWY YTINPECIOV UTTO Toug Opoug Tng ZupPaocng. MMpokataBAnBévia mdyia TéAn
oupyneigovTal Pe TIG aTTaITioElg TNG ETaipeiag Adyw Tng Tpowpng Auong Tng Zuppacng. Epdcov o MeAdTng €xel uTTORAAAEI
aiTnpa opnTéTNTAG OE AAAO TTAPOXO, TOTE N YOPNTOTNTA UAOTTOIEITAI EVTOG TWV TTPOBECHILIV TTOU OPIZETAI OTTO TOUG EKATTOTE
1oxUovTEG Kavoviopoug Tng EETT, xwpig autd va emnpeadel Tig uTroxpewaoelg Tou MeAdtn évavi Tng ETaipeiag Bdoer Tou
TIapovTog dpBpou. L& TePITTwWon TTou o MeAAGTNG katayyeiAel TV TTapoUoa ixwg va uTToRAME! aiTnua opnTdTNTag o€ GAAO
TEPOX0, N AsIroupyia TNG TNAEPWVIKAG ypappAg Tou MeAdTn SIakOTITETaI ATTO TNV NUEPOUNVia I0XU0G TNG KatayyeAiag Kai o
apIBUGg Tou PTTOPED va ekXwPENnBEi o€ GAo MeAGTN PETA TNV TTAPodO TTEPIOBOU £€1 (6) UNVWV ATTO TNV NUEPOMNVia SIAKOTIAG
TNG UTTNPETIag.

5.4 E@ooov o MeAdTng To {nTrioel, n ETaipeia Suvaral va TTapéxel o€ autév kab' 6An Tn didpkeia Tng LUPBaaNg Tov amapaitnto
TnAetTKoIVwVIokS EGOTTAIONO, PE 1) Xwpig avTAAAaypa, CUPQWVA PE TNV EKACTOTE EPTIOPIKI TNG TIOAITIKY. ETIG TTEPITITWOEIG
Tapaxwpnong Tou TnAetmkoivwviakol E€orAiopod atov MeAdtn amd Ty Etaipeia, pe Tnv ARgn f Auon tng Z0uBaong kal
£POoOV BeEV UPICTAVTAI OIKOVOUIKEG UTTOXPEWOEIG Tou MeAdTn TTpog v ETaipeia, n kupidtnta Tou avwtépw e§0TTAIooU
Suvaral va epiéABel aTov MeAdTn évavTi avTaAAdGypaTog KaTd TV ekdaToTe akoAouBoUuevn epTropikn oAk TG ETaipeiag.
5.5 Me Tov Teppamiopud NG ZUPPaAONG OAEG Ol ekATEPWOEV ATTAITACEIG XPewvovial amé Tnv ETaipeia ki kaBiotavral
AngITpdéBeauEG Kal aTraiTnTEG e TV TTAPoS0o TTpoBecpiag 30 nuepwv atré Tnv £kdoan Tou OXETIKOU TiHoAoyiou Tng Etaipeiag
(31An nuépa). MapdAAnAa, o MeAGTNG, epdooV dev KATAOTEN KUPIOG, OPEiAel va eTTIOTPEWE! TOV TNAETTIKOIVWVIOKS EEOTTAIONS
oTnv Etaipgia og KatdoTaon mou dikaloAoyeital atrd Tn ouvAen xpron kal Bopd atrd To Xpovo. Tuxdv dwpedv Trapaxwpenon
€€omrAiopoU amé Tnv ETaipeia otov MeAdTn oo TTACicIo TIOAITIKAG EUTTOPIKIAS TTpowenang Tng ETaipeiag guvioTd xpnoidaveio
Kol Ox1I dwpedv peTaBiBacn KupidTTaG. e TIEPITITWON TTOU PETE TNV €KGOON €KKABAPIGTIKOU Aoyapiacuold TTPOKUYE!
TOTWTIKG UTTGA0ITTO UTTEP Tou MeAdTN, TO UTTGAOITTO AUTO CUHYN@IZETaI UE TUXOV OPEIAEG auToU TTPOG TNV ETaipeia amd GAAn
armia Kol epdoov dev ugioTavTal TEToleg KaTaBaAAeTal oTo MeAGTN PETE aTTd £yypa®o aitnud Tou aTtov TpaTedikd Aoyapiacud
TIoU auToG oPeilel va SnAwaoel oTnv ETaipeia yia Tnv kataBoAr Tou ev Adyw TTIoTwTIKoU utToAoiTrou. O ev Adyw Aoyapiacudg
TIPETTEI VO epPavilel wg dikaioUxo fi ouv dikaiouxo Tov MeAATN Kai TTPETTEN va avrKel o€ TPATTeda TToU va eival EyKATETTNUEVN
Kai va Aeiroupyei oty EAAGSA. H €TOTpo@r] TUXOV TTICTWTIKWY UTTOAOITTWY TIPAYHOTOTIOIETal VTG BUO (2) unvyv arré Tnv
UTTOBOAT} TOU OXETIKOU QITAHATOG.

5.6 Ze oupTTApwon Tou 6pou 1.3.4 avwTépw avapopika pe TIG utinpecieg CS kai CPS, oe mepittwon 1mou o Katoxog Tng
TNAETTIKOIVWVIOKAG oUVOEONG gival JIAPOPETIKO TIPOoWTTO atrd Tov MeAATN Kot dev €Xel akdun ulotroinBei n ppeTaBifaon g
TNAETTIKOIVWVIOKAG ouvdéoewg oTov MeAdTn kai utroBaAel o Karoxog aitnua otnv ETaipeia Tepi Teppatiogou TG Tapouong,
n apouoa Ba AUeTal oUPPwva pe To ApBpo 5.3 avwTépw, XWPIg va atraiTeital n ouykardBeon Tou MeAdTn.

5.7 Edv n evepyotroinon tng TnAemikoivwviakng Z0vdeong Tng ETaipeiag amodeixOei Texvikd un duvarr) To apyotepo dUo (2)
uAveg amd Tnv utroypan TG Trapouoag, n Etaipeia Ba evnuepwoel dueca Tov MeAdTn kai Ba karayyeilel TRy TTapovoa
Z0pBaon pe Gueon 10XU TGO TNG KOIVOTIOINOEWS, evnuepwvovTag TTapdAAnAa Tov TMeAdTn yia OAeg TIG UTTAPXOUOEG
EVAAOKTIKEG SUVOTOTNTEG TTOU WTTOPOUV VA IKAVOTIOINOOUV TIG AVAYKEG TOU. ZTnV TIEPITITWON auTH, 0 MeAdTng epoéTov
€TmBUpE va AdBel evaAAaKTIKEG TAETTIKOIVWVIOKES YTINPETieg atmd TN ETaipeia ogeilel va utroypdyel T oXeTiki oUuBaon,
EKTOG AV EXEI EK TWV TTPOTEPWY dNAWGEI OTI ETTIBUNET TNV TTAPOXT TWV YTTNPECIWY SUVANEI TG TTPOYEVECTEPNG TULBACEWS.
5.8 Z¢ TePITITWON TToU N ZUPBOCT CUVATITETAI £ ATTOOTACEWS ] EKTOG EPTTOPIKOU KATAOTANATOG, O MEAATNG £XEI TO DIKAiWpaA
Va UTTavaxwpnoel atmod TNV Tapoloa evidg dekateaodpwy (14) nuepwv amé Tng Afyewg Tng Trapoucag. H utravayxwpnon
AapBdvel xwpa adnuiwg. O MeAdTNG XpewveTal HOVOV yia T XpAaN Twv TNAETTIKOIVWVIOKWY YTIMPECIWV yia To didoTnua
HEXPI TNV UTTAVAXWPENON TOU. Z€ TIEPITITWON UTTAvVaXWwpenong oTo TTAITIO Tou TTapovTog dpBpou, TUXGV TTood TTou Ba £xouv
kataBAn6ei Suvdpel Tou 6pou 5.1 TNG TTapouong cupBactwg dev Ba gival Suvard va avagntnBolv Kal pNTWS CULPWVEITAl Kal
yiveTal amrodekTo ammd Tov MeAdTn TTwg aTny TepiTTwon autr dev Ba uTTopei va SiekdIKACE! Ta v Adyw TTo0d, kabwg autd Ba
£xouv damavneei yia S1kd Tou Aoyaplacuo. e TIEPITITWON TTou Ta eV Adyw TTood Sev £xouv e§o@AnBei, n ETaipeia Ba duvartal
va Ta dIEKdIKAOEl, KaBwg auTd Ba agopolyv o€ KGOTN TTOU TIpAyUaToTToIoUVTal UTTEP Tou MEAATN Kol auTdg Ta EXEl aTTodEXBET
QVETIIQUAGKTWG, UTTOYPA@OovVTag To Mapdptnua TwV OIKOVOUIKWY SpwV.

6. XPEQZEIX - NAHPQMEZ

6.1 MNa TV Tapoxn Twv TNAEMKOIVWVIOKWY YTINPEoIWV Kai TNG TnAemikoivwviakhg Zuvdeong Tng ETaipeiag o MeAdtng
XPEWVETaI e BAaN TOV EKAOTOTE I0XUOVTA TIHOKATAAOYO TnG ETaipeiag 6Trwg autég TepIAauBAveTal 0TO YPATTTO HAVUHA TTOU
€0TAAN oTov apIBUo emikoIvwviag TTou diAwoe o MeAATNg 1 oe GAAN £yypagn evnuépwaon TTPog Tov TIEAATN péow oTabepol
Héoou Kai oTo JIKTUOKOS TOTTO TNG ETaipiag www.nova.gr/eksipiretisi-pelatwn . I'a Tig avwTépw uTINPETieg, N Xpéwon apxigel
aré TNV NUEPOUNVIa EVEPYOTTOINONG AUTWY, OTTWS QUTH KOIVOTToIEiTal KABE Popd amd Tnv ETaipeia otov MeAdrn. EidikéTepa
Yo TIG UTTNPETiEG EUPUCWVIKAG TTPdoRaoNg N xpéwaon apxigel amé Tnv nuepopnvia TTou kadiotaral diaBéoiun n Tpdopaon
oTIG TNAETIKOIVWVIOKEG YTINPETieg, ATOI PE TNV €yKATAOTAON TOU €EOTTAIOMOU Kal EVEPYOTTOINON TNG UTINPECiag. ZTnv
TIEpiTTwon Tou dpou 5.1, €dv xpnoiuotoigital To dikTuo Tpitou Popéa/OpyaviopoU, N EVEPYOTTOINON TWV UTINPECIWMV
EVOEXETAI VO N AdBel XWpa TauToxpova yia AGyoug Trou agopouv oTov Popéa/Opyaviopo, oTToTe ol XPEWaelg Tou MeAdTn

yla TNV evepyoTroinuévn utnpecia Ba utroAoyiovral wg eav o MeAdTNG va pnv eixe emMAEGEl Eapxig TNV uTnpeoia TTou dev
£X€El akOuN evepyoTroinBei. Madi pe TOUG TTAPOVTEG OPOUG EOTAAN PECW YPATITOU PNVUPATOG OTOV TNAEQPWVIKG apIBUOS KIVNTAG
ouvdeong Tou MeAdTn i péow GAANG YPaTITHG EvNuéPWONG OE OTABEPO PETO O PEXPI ONHEPA BACIKOG TIHOKATAAOYOG TWV
uTnpPeoiwv Tng Etaipeiag Trou mepiAapBavel Ta epdarrag TEAn ouvdeong, Ta Tdyia TEAn olvdeong, Ta TEAN ammooUvdeong Kai
ETTAVAOUVIEDNG (EQOCOV UTTAPXOUV), KaBWwG Kal Ta TEAN, EQO0OV UTTAPXOUY, Yia Tn AUon Tng oUpBaong, Tipiv TNV TrapéAeuan
NG €AAXIOTNG SIGPKEIGG TNG, T 0TI OAA ATTOTEAOUV QVATIOOTIAOTO UEPOG TNG TTAPOUaNG CUMBAOEWS Kal SETHEUOUV TOV
MeAarn. ETriong, OTIG TIMEG Kal TG TTOOG QUTE TTOU ATTOTUTTWVOVTAI OTNV aitnon auvdeong oupTrepidapBaveral o GMA kai To
TEAOG TUVSPOUNTWV OTABEPAG TNAEPWVIAG, OTTOU aUTO EPAPHOTETAI, TTOU AVTIOTOIXEl OF KABE TIA - TTO0O EXWPIOTA Kal OX1
T0 TEAOG OUVBPONNTWYV OTABEPIS TNAEPWVIAG TTOU Ba AVTIOTOIXEI OTO UNvIaio Aoyapiacud Tou MeAGTn PETd TO GBpOITH OAWV
TWV TTOOWY TTOU aPOPOUV OTO AOYOPICTHO TOU, OTTWG XPEWOEIS YIA TTPOOBETEG UTINPETIES 1) KAOEIG, TwV OTToIWV N Xpéwan
Sev oUPTTEPIANAUBAVETAI OTO TTGYIO TOU TTAKETOU TTou ETTEAEEE O MEAGTNG Kal TUXOV GAAEG XPEWOEIG. Mo To Adyo auTd aAAd kai
€ TIEPITITWON TTOU YETA TNV UTTOYPAQ TNG SUPBAETEWS 0 MEAATNG ayopdael TTPOOBETEG UTINPETIES 1Y/Kal TTPAYHATOTIOINTE!
KAAOEIG, TwWV OTTOIWV N XPEwon Sev CUPTIEPIAAUBAVETAI GTO TTAYIO TOU TIAKETOU TTOU £XEI ETTIAEEEI, EVOEXETAN OTOV pnviaio
Aoyapiaopd Tou Ba AapBdver va XpewBei Pe SIaQOPETIKG TTOOd, aTTd aUTd TToU avaypdgovTal oTnv aitnon oUveang Tou
MeAatn. H Etaipeia diatnpei 10 diKaiwpa, OTTOTESATIOTE Kl GUMQWVA PE TO 10XUOV PUBUIOTIKG TTAQICIO, va TPOTIOTTOIEI,
£TTavakaBopilel A Kal KATApYE( TIG TTPOCPOPES Kal EKTTTWOEIG TNG, OTTWG TTIPOBAETTETAI KAl 0TO TTapdv GpBpo . EdIKA yia Toug
eTaipikoUg TrEAGTEG, N ETaipeia eviéxeTal va TTpOo@EPE! EIBIKEG TIPOCPOPEG Kal EKTITWOEIG TTou Ba kaBopifovtal avaloya pe
TOV OPIBUO TWV EVEPYWYV OUVIECEWY TOU EKAOTOTE ETaIPIKOU MeAdTn 1 / ka GAAoUg TTapdyovTeg. O1 EIBIKEG QUTEG TIPOCPOPEG
Kal EKTITWOEIG Ba amooTéAAOVTal OTOV EKAOTOTE €TaIPIKG MEAGTN OE UETAYEVEDTEPO XPOVO TNG UTTOYPAPAG TNG OUHBATEWS
arré Tov EKAOTOTE eTAIPIKO MEAGTN Ko avaAoya PE TNV TIPAYHATIKF EVEPYOTTOINGN TWV YPAUHWY TTou dnAwoe atnv ETaipeia
1 Kal TNV TTARPWON TwV AOITTWY 6pwV, PE BACN TOUG OTTOIOUG UTTOAOYIGTNKAV 01 £V AGYW TTAPEXOUEVEG OE QUTOV TTIPOOPOPEG
KOl EKTITWOEIG. H aTmooTOAR Twv EISIKWY QUTWV TTPOCPOPWY KOl EKTITWOEWY TIPAYUATOTIOIEITAl PETW NAEKTPOVIKOU
Tayudpougiou oTn SielBuvan Trou SnAwvel uTIEUBUVA O EKAOTOTE ETaIPIKGG MeAATNG TTPOG ToUTO A OTn dIElBuvon ToU O
€EKAOTOTE ETAIPIKOG MEAATNG €XEl SNAWOEI yIa TNV ATTOOTOAR TWV PNVIdiwY Aoyapiacpwy Tou A / Kal JEow OUVTOHOU ypaTToU
unvoparog (SMS) kar’ améAutn emAoyn kai kpion Tng Etaipeiag. Ze 6Aeg Tig utinpeaieg, n ETaipeia Siatnpei 1o Sikaiwpa va
aTTOdWOEl TIPOTPOPEG TTOU CUNTIEPIAANBAVOUV SwPEdv pnvidia TTayia fj EKTITWON OTO PNVIaio TIdyIo TNG EKAOTOTE BACIKAG
uTrnpeaiag TTou éxel emAeXBei atré Tov MeAETN, 0€ VEOUG A UQIOTAPEVOUG CUVBPOUNTEG TUHQWVA HE TNV EPTTOPIKA TNG TTOAITIKA
TIOU QVOKOIVWVETAI OTOV IGTOTOTTO WWw.nova.gr. ZTiG TIPOCPOPES HE SwPEGV pnviaia TTdyia fj EKTITWan GTO PNVIaio TTayIo TG
£KAOTOTE BACIKIG UTINPETIag Sev GUHETEXOUV TUXOV TIPOOBETA XpeWaiua TTakéTa: Static IP, Wneiakég eukoieg TNAepuwviag,
1 €QATTOE XPEWOEIG EEOTTAIOHOU EYKATAOTAONG, TEXVIKAG UTTOOTAPIENG, AOITTEG EUKONIEG / UTTNPECIEG KOl GAAEG XPEWOEIG,
£@ooov dev avagépetal pnta atnv Aitnon Tng utnpeciag. O apéows avwTéPw AVAPEPOPEVEG UTINPECIEG BEV ATTOTEAOUV
EVOWNATWHEVES TIAPOXES OTO BACIKG TTAYIO TWV UTINPECIWY TNG ETaipeiag

6.2 Ma v TnAemkovwviakr Z0vOeon kai TIG TNAETTIKOIVWVIOKEG YTINpeaieg o MeAATNG XpewveTal pe Trayio TEAOG TTou
avaypagetal oty Aitnon. H xpéwon apxidel atréd Tnv nuepopnvia evepyotroinang Tg TnAemikoivwviakig Z0vdeong. Ze kabe
TIEPITITWON TToU O¢ pia oUvdEan 1 0t ouvduaoud ouvdéoewv (0TaBeprg r/kal KIVNTAG TNAEQwviag) eapudiovral
TIEPICTOTEPEG TNG MIOG EKTITWOEIG, N OTToIa EKTITWON TTou AapBavel o MeAdTNg oUPQWVA PE TO TUUBOAAIS TOu Kal TIG
TIPooPopég TNG ETaipeiag Ba utroloyieTal Ox1 eTTi Tou apxikoU Trayiou aAAG ETTi TOU pEIwpEVOU KGBE @opd Trayiou, Adyw
TIPOYEVEOTEPWY EKTITOOEWY. 'ETOI, £@doov 0 MeAGTNG SiKaIoUTal TIEPICOOTEPEG AT pial EKTITWOEIG, KABE PETAYEVEDTEPN
EKTTTWON B UTTOAOYIZETA ETTT TOU PEIWHEVOU TTOOOU TTaYioU TTOU Ba TIPOKUTITEI JETA TNV EQAPUOYH TWV TIPOYEVESTEPWY QUTAG
EKTITOOEWV.

6.3 MNa Tnv evepyotroinon, aAhayr A HETAPOPE TWV UTINPECIWY, Tou apiBol KARoNG Kai/f TNG eV yével TNAETTIKOIVWVIAKAG
Z0vdeong Tng Etaipeiag, o MeAATNG XpeWVETal Pe Ta avTioTolxa TEAN CUPQWVA PE TOV EKACTOTE IoXUOVTa TIHOKATAAOYO TNG
Etaipeiag.

6.4 H Etaipgia d0varal va TPOTIOTIOIEN TOV TIMOKATAAOYO TWV UTTNPECIWV TNG TNPOUKEVWY TwV JIATUTIWOEWY TNG TTapoloag
TIapaypagou. Ze TEPITITWON TPOTIOTTOINGNG TWV XPEWOEwWV Tou TipokataAdyou Tng Etaipeiag, Tapéxeral n duvardtnta oTov
MeAaTn va katayyeilel anpiwg 10 ZUPBOAaIS Tou OTTOTESHTIOTE AGBEI YVWION YIa TIG WG GVW TPOTTOTTOINCEIG £wg Kal dUo (2)
HAvEG, atrd TN B€on Tng TPOTTOTTOINCNG OF I0XU, UTTO TNV TTPOUTTIGBEaN OTI Ta aTToTEAéGUATA TNG KaTayyeAiag ETTEpXovTal OXI
VWPITEPA aTrd TNV TPONYOUUEVN NUEPA OTTO TNV NUEPA EVEPYOTTOINONG TWV VEWV TIHOAOYiWY, HE TNV emQUAAgN Twv
TIEPITITWOEWV: i) PEiwong TIHoAoYiwv, ii) TIHOAOYiwV TTou agopolv diEbveig KAROEIG kal UTTNPETiES SiEBVOUG TrEPIaYWYRG EKTOG
EUPWTTAIKAG EVWONg Kal UTTG TNV TTPOUTIO0EoN 6TI BeV ExEl OPIODET €IGIKG TTAKETO XPEWONG ) XPOVOG OUINIOG EVOWHATWHEVOG
aT0 Tdylio TNG oUPBAONG TTPOG AUTH TN XWPA, iil) TEAWV PETAQOPAS YPAUUNG Kal TEAWV ETTavaoUvdEaNG, iv) TIHOAOYiwV TTou
agopolv o€ KAOEIG TTOAUPETIKAG TTANPo@OPNONG, V) augnong Tou ogeileTal oTnv €mPBOAR @Opwv i Kal TEAWV, TTou
emBRAAOVTaI OTNV TIMOAGYNON TWV TTAPEXOHEVWV UTINPECIWY, UTIEP Tou dnuoaciou i eMRAAETaI Gueca aTTd TO EVWOIOKO 1}
eNnvIKd Bikalo i vi) augnong Adyw TIHOPIBUIKAG QvaTIPOCOPHOYAG OE EVEPYOTTOINON TNG PHATPAG TIHAPIBUIKAG
avVaTTIPOTapHOYNG Tou pBpou 6.14. H ETaipeia vNUEPWVEI TIPOOTKOVTWS TOUG MEAGTEG PE TOUG EKAOTOTE TIPORBAETTOUEVOUG
atov levikd Kavoviopd Adeiwv TpATToug Kal TTpoBeopieg. TuXOV avatipooappoyr KaTd Ta avwTépw Ba CUVETTAYETAl TNV
XOPAYNON TTPOG TOV TIEAATN TwV SIKAIWHATWY TTOU TIPOBAETTOVTAI OTO EKAOTOTE I0XUOV KavOVIOTIKG TIAGioI0 Kai Ba TiBeTal o€
10XU PETG aTd TIG TTPOBETiEG TTouU TTPORAETTOVTaN Ot QuTO. Me TNV TTAP0Od0 Twv £v Adyw TTPOBECHILIV Kal £Gv dev £xel
pecoAaBrioel pTipdBeaun KaTayyeAia ek PEPOUG Tou MeAATN, TOTE OI AVWTEPW AVATIPOCAPHOYEG Ba KaBioTavTal SECHEUTIKEG
yI' Qutov.

6.5 H Etaipeia Ba ekdider Aoyapiaouo mpog Tov MeAdtn pnviaiwg i kar’ emAoyr} Tng ETaipeiag yia xpovikn mepiodo mou dev
Suvaral va utrepBei Toug d0o (2) prveg. O Aoyapiaopdg ptropei va gival éviutiog A nAekTpovikdg (YTrnpeoia HAekTpovikod
NoyapiacpoU) avahoya pe TNV ekdoToTe eMIAOYR Tou MeAGTN 0TO OXETIKG TTEdio TNG AITNoNg. 10 Aoyapiacuo Ba xpewveTal:
a) T0 6UVOAO TwV YTTNPEGIWY KAl TO TTO0G TTOU QVTIOTOIXEI 0” AUTEG, B) Ta avahoyikd Tayia TEAN QWVAG Kal YTTNPECIWY, V) Ta
TUXOV UTTOAOITTal TTOU agopolv o€ TTEPIGSoUG TTPONYOUNEVEG TNG NUepopnviag €ékdoong Tou Aoyapiacuol A/kal TuxXov
aveopAnTa Kal atraitnTd utrdAoIa GAAwWY akupwpévwy cuvdéoewv Tou MeAdtn, Ta otroia Ba TrepidapBdavovtal oe kGBe
£kDIBOUEVO TIHOAGYIO Ewg TNV £§6QANCT] Toug, B) TuXOV TEAN eTTavaclvdeong i amooUvdeong oTo AikTuo €) ®MA kai TEhog
oTaBepng TNAEQwviag, 6TTou autéd epappodeTal, aAAG kal kaBe GAAO TEAOG 1) KPATIKAG POPOG OT) TUXOV TTpoKaTaBOAR EvavT
HEANOVTIKWV XPEWOEWY, {) kaBe GANo xpéog Tou MeAdrn Trpog Thv ETaipeia. Ta ekdoToTe TIoAOyoUpEVa Trayia pnviaia TEAN
oupQwVeiTal 6Tl TTpoTTANpWwVovTal amd Tov MeAdrn. O 1ox0wv oruepa TIHOKaTdAoyog TepihapBdvetal oTny yparmT
evnuépwon Tou éAaBe o MeAdtng péow ypamTol pnviparog | GAAou oTaBepol péoou. KaBe véog TiHokatdAoyog TTou
ekdideTal pe Baon Ta Tapatravw Ba avTikaBIoTd Tov EKACTOTE TPEXOVTA.

6.6 O Aoyapiacudg eival TANpwTENG eviog TpIdvTa (30) NUEPWY IO TNV NUEPOUNVIa £KSOOTG TOU Kal E§0PAEiTal CUPPWVA
HE ToV TPOTTO TTANPWHAG TToU evBEXOpEVWGS EXEl ETIAeyEi aTT Tov MeAdTn kai TepiAapBavetar otnv Aitnon. KaBuotépnon
££6QANONG Tou AoyapiaopoU eTRAPUVETAI PE TOKO UTTEPNUEPIG. L& KABE TTEPITITWON O Aoyapiaopoi e§ogAouvTar: a) oTa
egouaiodotnpéva karaoTripara NG ETaipiag, xwpig empBapuvon i B) o€ e€ouaiodotnpéveg Tpdammeleg TTou avaypagpovTal kabe
Popa oTo TTHoW PEPOG TOu Aoyapiaopou, OTTou eRGAAETaI ETITTAEOV €TRAPUVAN, TV OTToIa OPIfEl TO EKACTOTE TTIOTWTIKG
idpupa.

6.7 O MeAdTng euBUVETaN yia TNV €EOPANGCN Tou Aoyapiacuouy yia TiG TNAETTIKOIVWVIAKESG YTINPECieg TTou TrepIAauBdavovTal oe
QauUTOV aKOPa Kal av of TNAETTIKOIVWVIOKEG YTIMPEGIES XPNOIHOTIOIBNKaV aTTé OTTOI0dATIOTE TPITO TIPOCWTTO.

6.8 O MeAdTng Ba e§eTdlel TO Aoyapiaopo Kal Ba eEAEYXEl TIG THIOTWTIKEG KOl XPEWOTIKEG KATAXWPIOEIG TTOU ATTEIKOVI{ovVTal OE
auTtév Kai Ba eidoTrolei eyypagwg TNV ETaipeia oxeTikG pe kGBe Tuxov TrapaAeipn fj o@dApa Tou Aoyapiacpol. Meta Tnv
TrapéAeuon capdavTta TTEVTE (45) NUePWY aTTé TV nuEpopnvia €kdoong Tou Aoyapiacuol Xwpig TV TTPoBoAr avtippnaong amo
Tov MMeAdTn, oup@wveital 6TI 0 Aoyapiacudg Bewpeital akpIBAg Kal Ot éyive owaoTn Xpéwaon atmoé Tnv ETaipeia kar ammoteAei
VOUIHO aTTODEIKTIKG HECO Kal £YYPapo KATA TNV £vvola Tou VOHOU yia TNV TTARpn atrédeign o@elAiig Tou MeAdTn yia oAdkAnpo
TO TT006 TTOU QVAPEPEI, ETTITPETTOUEVNG TNG AVTATTIOSEIEEWS.

6.9 Me v emiQUAagn k&Be vopipou dikaikpaTég TG, n ETaipeia SikaioUTal va TTpoPEi 0& HOVOHEPH TTPOCWPIVK SIAKOTTH TNG
TapoxAg Twv TNAETTIKOIVWVIOKWY YTTNPETIWY TTpog Tov MeAdtn Adyw AngimpdBeapng Kal amrairnTig oQeIARg Tou TTpog TNV
Eraipeia, peté tnv mapodo dekatréve (15) NUEPWY T TNV KOIVOTTOINGN OXETIKAG £yypapng £150TToinong Tpog Tov MeAdTn
HE KGBe TTPOOPOPO PECO, WG YIa TTAPAdEIYHA PECW TOU Aoyapiacuol Tou.

6.10 Me tnv emiUAagN KGBe vopipou dikaiwpatog TnG, N Etaipeia dikaiodtal va TIpoBei o€ HovouEPT OPIOTIKNA SIOKOTI TNG
TapoxAg Twv TNAETTIKOIVWVIOKWY YTTNPETIWY TTPog Tov MeAdtn Adyw AngimpdBeapng Kal amrairnTig oQeIARg Tou TTpog TV
Eraipeia, pévo perd tnv mépodo egrivra (60) nuEPWY atrd TNV TTPOCWPIVE SIOKOTTH TG TIAPOXHG Yia ToV idIo Adyo, cUppwva
Me Ta Trapamdvw Kal ETTEITG aTrd KOIVOTIOINGN TIPOG AUTOV OXETIKAG éyypagng eidotroinong. H opioTikf SiakoTh kai
amooUvdeon Tou MeAdTn atmé 1o TnAeTikovwvIakd AikTuo Ba eTTEPXETAI XWPiG TTPONYOUKEVN €I50TTOINGT) TOU O€ TTEPITTTWOEIG
aTaTngG A ETTAVEINNPPEVNG EKTTPOBETUNG £E6QANONG i UN £§6pANCNG AoyapIaopWwyY. TNV TEPITTTWON Trou o MeAdTng diatnpei
TIEPICTOTEPEG TNG Hiag CUVOEDEIG /KAl UTTNPETIEG Kal £XEI ETTIAEEEI va AQPBAVE! Evav eviaio Aoyapiaouo yia OAEG TIG UTTNPETIES
Tou AapBavel amd v Etaipeia (.x. Kivnt, Z1aBepri TnAeguwvia, Internet) oupmAnpwvovtag 1o oxeTikd Medio otnv
pTpoaTivi) dyn Tng Trapoucag, n Etaipeia diatnpei To dikaiwpa va epappdoel Ta Tapamavw (utré 6.9 kai 6.10) o kaBe
ouvdean Tou MeAdTn, oUpQwva pe Tov 6po 7.5, éTav £0Tw Kal yia pia aTrd TiG CUVBECEIG aUTEG UTTAPXE! ANgITTpoBeaun Kal
aTmaITnTA oQEeIAr Tou TTpog TV ETaipeia. Ze kGBe TePITITWON, N SIAKOTTA QUTH, EPOTOV EiVal TEXVIKWS EQIKTO, TIEPIOPICETAI TN
OUYKEKPIPEVN UTTNPEDTIa, yia TV oTroia Sev yivetal e§6pAnon.

6.11 Ze TTEPITITWON TIPOCWPIVAG KAI/f} OPIOTIKAG SIOKOTITG TWV TNAETTIKOIVWVIOKWY YTINPECIWY CUPPWVA UE TA TTAPATTIAVW
o MeAdtng utroxpeoUTal va eEopAfoel TTAfPpwG OAOUG TOUG EKKPENEIG AoyaplaopoUg, KaBwg Kal Ta TEAN emavacuvdeong,
TIPOKEIPEVOU VA ETTAVOOUVOEDEi pe TO TnAEmIKOIVWVIOKSG AIKTUO Kal va KAVEI €K VEOU XPHON TwV TNAETTIKOIVWVIAKWY
YTINPECIWY, HE TV EGAIPEON TNG TIEPITITWONG GTTOU N TTPOCWPIVH SIAKOTIF KATA TA KATWTEPW avapepOpeva, diapkei oAGkAnpn
TNV TEPiodo TIMOAGYNONG Kail oTa TrAyia TEAN TrepIAauBAVETal TTPOTTANPWHEVOG XPOVOG OopIAiag, Tou otToiou o MeAdTng dev
UTTépeTE va kavel xpron Adyw TNG TTPOcwPIVAG gpayrg, oTréTe n ETaipeia Suvaral va Xpewvel Povo To TEAog diatripnong
oUvSeang, To oTToio TrepIAaUBAavel eVBEIKTIKG Ta kOOTN AsiToupyiag Tou TnAemikovwviakou AikTdou, To TEAOG xpriong ToTrikoU
Bpoxou, TEAN SikTUoU, dEIWV KATT., OTIWG Ta avwTépw Ba dnuocielovTal KABs POpd OTOV TINOKATAAOYO TNG ETAIPEIAG OTO
SladIkTuako TOTTO www.nova.gr/eksipiretisi-pelatwn . Kata v mpoowpivi} SIakoTrA o MeAGTNG EVAUEPWVETAI YIT TIG AVWTEPW
XPEWOEIG PEOW TOU AoyapiaopoU Tou Kal duvaral va airnBei TNV GUECn OPIOTIKA SIOKOTIA Tou. TV TIEPITITWON
emavaoUvdeong, n ETaipeia eQUAGOTETaI TOU SIKAIWHATOG TG VA XOPNYACE! VEO apIBud aUVBETNG, EQOTOV EXOUV TTOPEABE!
€81 (6) priveg amd TNV KOATAPYNON TNG OUVOEONG. € TIEPITITWON WETAPOPAg TNG TNAETTIKOIVWVIOKAG ZUvdeong ae GAAov
TIapoxo pe aitnua Tou MeAdTn, o MeAdTng Ba XpewveTal yia TV TTapoxr Twv TNAETTIKOIVWVIOKWY YTTNPECIwV aTté Tnv ETaipeia
£WG TNV OTIYHNA TNG HETAPOPAS TNG YPAUHUIAG OTOV ETTIAEYHEVO TIAPOXO.

6.12 H Etaipia diabéTel TNV UTINPECia avwTaTou opiou AoyapiaouoU Pe EAeyXo KOOTOUG, cUNWVA WE TNV oTroia o MeAdtng
MTTOpEi va €TIAEYEI TN DIAKOTIA TWV TTOPEXOUEVWY UTINPECIWV OF TIEPITITWON TTOU Ol EKTOG TIPOYPANUATOG XPEWOEIG TOU
Hnviciou Aoyapiacpou Tou uTTepBaivouv To avwtaro épio AoyapiacpoU Trou o iB1og o MeAdTng eéAete atmd AioTa eTmAoywY
Trou Trapéxel N Etaipeia. H duvardtnta autr) apéxetal otnv Aitnon ZUvOeong TTou utroypd@el o MeAdtng, dtrou kabopiler Kai
TO avWTaTO 6pI0 AoyapiacpoU Trou emAEyeL. H SIGKOTTA TTAPOXNG TWVY UTTNPETIWV TIPAYHATOTIOIETAI XWPIG EVNUEPWOT TOU
MeAdTn kan peTd TN SlATTOTWON TNG UTTEPPBACNG TOU AVWTATOU OPIoU TTOU BV PTTOPET va AUBAVEI XWPa OE XPOVO HEYAAUTEPO
Twv TévTE (5) Epyacipwy nUEPWY atéd Tnv Tpayparotroinan Tng utépBaong. O MeAdtng emPBapUveTal P OAES TIG XPEWOTEIG
TTOU AVTIOTOIXOUV OTO SIGOTNHA PEXPI TNV EPAPHOYR TNG Ppayng, CUNTIEPIAGHBAVOUEVWY TWV avwTépw TEVTE (5) epyacipwy
NUEPWY, pEXPI TN dlaTmioTwon Tng UTTEPBACNG TOU QVWTATOU Opiou AoyaplaopoU. ZTIG TTEPITITWOEIS QUTEG EQapUOZeTal
TIpoowpIVA Ppayr oTn ouvdeon Tou MeAATn, péxp! TN AREN TNG pnviaiag TepIdd0ou TIHOAGYNONG Tou Aoyapiacuou Tou. H Tuxév
ETTAVEVEPYOTTOINON TNG OUVDEDTNG, TIPIV TN AEN TNG pnvidiag TTEPIGBOU TIHOAGYNONG, EQOTOV TIAPEXETAI N SUVATOTNTA QUTH,
TIpayparoTroleiTal oUpwva pe Tig dladikaoieg Tng Etaipeiag. H Etaipeia dnuooielel AeTrTopepeig odnyieg kai emegnynoeig
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600V aQopaA OTIG UTTNPETIEG avWTATOU Opiou Aoyapiacuol oTo SIadIKTUaKS Tng TéTTo (www.nova.gr). H Etaipeia diatnpei To
SIKaiwpa OTTOTESATIOTE VA TPOTTOTIOIET TNV TTapoUoa Trapdypago oUuewva Pe To apBpo 11.3 Tng Trapoloag oUpBaong.
6.13 Ze mepimTwon kabuoTépnong §6@Anang oloudnTroTe Aoyapiacuou, n Etaipia Sikaioutal va emBIWEE TV gi0TTpagn Twv
oQeIAWY Tou MeAGTN pe KABE VOUINO péCO oupTTEPIAAUBAVOUEVNG Kal TNG EkBO0EWG Siatayrg TTANPWHAG, OTTWG Kal PECW TWV
ETAIPILIV UTTOOTAPIENG E10TTPAgEWY. H ETaipeia auvepyadeTal Pe TIG KATWTEPW ETAIPEIES EIOTTPAENG ATTAITACEWV:

BIAKPITIKOE ADM- A0Y-
ENANYMIA ETAIPEIAE A0S AP.MAE ITOIXEIA ENIKOINQNIAZ A/NIH - THA - FAX - EMAIL-EAPA
ADM: 999932147 i
EOS MATRIX (EOX MATPIZ) AOY: QAE MEIPAIA A’N{H'“Z';“;”IWFOV 323{ ?3?‘11"7‘3"‘“““'0“
MONOMPOE0NH ANDNYMH FOsmATRIX | AP-MAE:A9364/0IN THA 2130162300-499, 2100792800-999
ETAIPEIA ENHMEPQIHI MAFE T FAX: 210-9766063
OMEIAETANTIA /B/01/43 (05) E-MAIL: infogr @eosgreece. com
AHZINPOBEIMES ANAITHIEIX AP.TEM;—E;TIBBWO r/\mm
ADM:999860589
AQY: MAE NEIPAIA ANIH: Aewd. ABviv- Mewawig 59, 185 40 Mewondg
STATUS ANONYMH ETAIPIA AP.MAE:50774/02/B THA: 211-5000000
ENHMEPQEHE ODEIAETONTIA STATUSALE. / FAX:210-4138561
AHZIMPOGEIMEX ANAITHIEID 02/01, EAPA: Ajuog Netpad
AP.TEMH:04501340 E-MAILstatusae@otenet.gr
7000
ADM:099083430
Y:
MANANTING ANCNYMH %S:mﬁ:;[ ANZH:AovUoiou ZoAwpot 56, 142 34 NEA IDANIA
ETAIPEIA AIAXEIPIEHE AP.MAE:52291/014 THA: 2130118101
EMIMOPIKON AMAITHIEON KA | PALADINO S.A P FAX: 2130118888
MAPOXHE YMHPEEION B/2f238 EAPA:NEa lwvia ATTAG
ESYTHPETHIHE NEAATON AP TEMH-48253010 EMAILinfo@paladino.gr
00
ADM: 999862130
AOY: DAE MEIPAIA ANIH: Nepaie 40, 183 46 Moaydro
tNHJ‘:ﬂzﬁ\szga':;'ﬁNIm AP.MAE: snra,mw THA:2111037000- 2111037099,
- FIRST CALLAE FAX: 21037 13 800
AHZINPOGEIMEE ANAITHEEID
ANGIYMI ETAIPELA 1B/02/5 9{)010) EAPA: Afiog Mooxamou AT
AP.TEMH:12217150 EMAIL FCCompliance@firstcall.gr
1000
ADM.:800401320 A/NEH:XakxokovUAn 5, 10677 ABrva
e Y || ORIONSERVICES | AOY:DAE ADHNON Th.:210-3801540, 937, 939
AE. AP.TEMH:12026740 FAX: 210-3800889
ODEINETAN L -
1000 email info@orionservicessa.com

Ing eTaipeieg autég SiaBiBaovral Ta dedopéva TTou gival atrapaithTa yia T diekdiknan Tng ei0TIpagng Twv oQeIAOPEVWY
TrooWv Tou MeAdrn Trpog TNV Etaipeia Adyw AngimmpdBeouwy kai amraimTwv Aoyapiaopwy. H Etaipeia Siatnpei To dikaiwpa
Va TPOTIOTIOIEN TOV QVWTEPW TTIVOKA, TIPOCOETOVTAG ) GQAIPWVTAG ETAIPEIEG EIOTIPAENG, ME TTPONYOUHEVN avapTnon Tou
avavewpévou Tivaka oTov akdAouBo diadiktuakd TéTo (link:  www.nova.gr/politikes-oroi/politiki-prostasias-prosopikon-
dedomenon). O MeAdTtng diatnpei TavTa To Sikaiwpa va avTiTaxBei aTn SIaBiBacn TwV TTPOCWTTIKWY Tou SeSOPEVWY OE OAEG
1) OPIOHEVEG OTTO TIG WG Gvw Tuvepyaloueveg eTaipeieg. H ETaipia, yia Tnv kGAuywn Twy dammavwv SIKaoTIKAG £Mdiwgng Twv
TUXOV aTTaITAOEWY TNG Katd Tou MeAdTn, TIwg ammoppéouv amd TNy Tapoloa LupRaon, éxel ouvayel ZupBaon AcPaNicEwg
Nopikiig MpooTaciag. Pnté oupgwveitar 611 0 MeEAGTNG OE TEPITITLON UTIEPNUEPIAG TOU OE OXEDN WE OTTOIOBNTIOTE TTOCG
o@eikeTal amd autdv, Ba BapuveTal pe Ta TTOOG Tou kaTéBale fi ogeikel va kataBdAel n Etaipia Suvduel Tng avwTtépw
oUpBAONG KATA TO TTOCOOTS TTOU AvaAOYEi 0TO YOG TG ATTAITNONG TG EvavTiov Tou. To TT0GG auTG I00BUVaE UE TTOTOOTO
7% €Tri Tou o@elhopévou atré Tov MeAdrn Tooou Tipog Tnv ETaipia. H Etaipia 8a xpewvel Tov MeAGTN Pe TO avwTépw OGO
TNV nuépa Tou KAeIoiuaTog Tou Aoyapiaopol kai o MeAdTng o@eikel va To amodwoel auéowg otnv ETaipia. Ze avriBetn
TepiTTwon o MeAdTng Ba ogeilel TOKo UTTEPNUEPITG, Gveu EIBIKAG TTPOG TOUTO OXACEWS (SAN NUEPQ).

6.14 Tov ®eBpoudpio kGBe £TOUG, N XPEWO TOU UNviaiou TTayiou KABe oUvSeoTig oag, OTIWG auTo £xel DlIaPOPPWOET CUNPWVa
HE ToV TTapdvTa 6po, Ba avaTrpooapuoZeTal CUPPWVA WE TN PETABOA Tou péoou ethaiou Aciktn Tinwy KaravaAwTh, epdéaov
autég augavertal, 6TTwg dnuooieleTal omé Tnv EAnvikA ZtamioTik Apxr kae lavoudpio (‘ATK”). Tia TepioadTepeg
TIANpo@opieg OXETIKA pe Tov ATK, emoke@Beite Tnv Trapakatw 1oTooeAida g EAANVIKAG ZTamoTikig ApxAg:
https://www.statistics.gr/. To pnviaio Téyio KdBe oUvdeTTg oag Ba au§aveTal IC6TTO0 Pe TNV WG Gvw WETAROAR Kai de Ba
augnBei dvw Twv 3 gupw) (CUPTIEPIAGUBAVOPEVWY TWV POPWYV), CUYKPITIKG PE TO TPEXOV TTAYIO OOG KOTA TN OTIYHA TNG
avampooappoyrg. H avampooappoyry oto pnviaio oag Trayio 8a epapuoleTal oTov Aoyaplacud Tou Ba ekdideTal Tov
deBpoudplo KABE £Toug.

7. EFTYHZH

7.1 H Etaupeia dikaioUtal Tpo Tng évapgng 10x00g Tng ZUuBaong A kab’ 6An Tn Sidpkeia 10X00G TNG, VO TIPAYHUATOTIOIRCE!
£Aeyxo OTO TOTWTIKG TTAPeABOV Tou MeAdTn Kal va Tou nTAcEl atrd TN KataBoAr eyyUnong £wg Tou TTOOOU TWV EVVIOKOTIWV
Eupw (900 €) ava olvdeon, €Gv ol OUVBNKEG TO aTTaIToUV (OTTWG EVBEIKTIKG Kal OXI TIEPIOPIOTIKG Adyw avakpiBeiag i
TIapaTTAGvnong oTa oTolxeia Tou MeAATN, PEIWPEVNG THIOTOANTITIKAG IKAVOTNTAG TOU, BUCTPOTTIOG ) KABUGTEPNONG TTANPWHNG
TWV 0PIV Tou TIPog TNV ETaipeia fj TTpog TpiToug, utrépBacng Tou aviTaTou THOTWTIKOU opiou, KaBwg TTIoNG Kal XPARoNg
YTINpEoIWV katd TpoTTo pn evoedelyuévo aré Tnv ETaipeia kai Tn Z0uBaon).

7.2 H Etaipeia duvaral va avammpooapuoédel 1o Tood Tng eyyunong kard Tn Sidpkeia TG Tapoucag Adyw apvnTiKAG
OUVAAGKTIKAG CUMTTEPIPOPAS 1} OE TTEPITITWON aIpvidiag augnong Xpriong Twv YTNpeoiwv ek pépoug Tou MeAdrn. 7.3 H
€yyunon Ba emoTpépeTal oTov MeAdTn droka perd Tn Arign Tou ZupBoAaiou Tou Kal eOoOV Bev eKKpePOUV a€ BApog Tou
OIKOVOIKEG aTTaITAOEIG TNG ETaipeiag ammé oladrmote airia. H ETaipeia Siatnpei 10 Sikaiwpa va KAAUTITEl aTrd To Toa6 TG
€yyunong kaBe AngimrpdBeoun Kai vopiua amaitnTr o@elAry Tou MeAdrn. H Etaipeia Sikaiodtar va katayyeider Tnv Aitnon
Z0vdeong Kal va JIaKOTITEI GUETA TV TTAPOXT| TwV YTINPETIWY OTNV TEPITITWON TTou o MeAGTNG Sev KataBaMel eykaipwg TNV
armairoUPevn eyyunaon.

7.4 H ETaipeia dUvaral va avarmrpocappodel éva aviitaTo TNoTWTIKG 6pIo XPriong Twv YTINPECIWY TNG yia Tov MeAdTn pe Bdoel
TOV TPATIO TTOU QUTOG AVTATTOKPIVETAI OTIG OIKOVOUIKEG TOU UTTOXPEWOEIG. Z€ TIEPITITWAT UTTEPRBAONG TOU TIBEUEVOU TTICTWTIKOU
opiou, n Etaipeia dikaioUTal &ite va SiakdWel TTPOCWPIVE 1) OpIOTIKA TNV TTapoxr YTTNPESIWY TTPog Tov MeAATN, oUPWva pE
Ta opifopeva aTo GpBpo 6 eiTe va TIPoREi o€ avatpooappoyn TNG £yyunorg Tou.

8. ZYNAYAZTIKEZ EKNTQZEIZ

8.1 ZTnv TIEPITITWON Katé TV oTroia 0 MeAdTNG S10BETel GUVBEDN KIVATAG TNAEPUVIAG Kal UTINPECiEG oTabePrg TNAEQWViag
kail Internet Tng ETaipeiag kataxwplioBeioeg oTov idio ApiBué Popoloyikod Mntpwou kai éxel eMAEEEl va AdapBavel eviaio
Moyapiacpd, 167 0 MeAdTNg SikaioUTal va eTTwWPEANBEI €1BIKAG TTPOOPOPAG AapBavovTag EKTITWon (CUNQWVA e ToV IoxUovTa
TIHokaT@Aoyo o oTToiog gival SIaBEaIN0G Kal oTov BIKTUOKS TOTTO TNG ETapEiag), £iTe 0TO Pnvidio TTAyIo TEAOG TOU OIKOVOMIKOU
TIpoypduuatog Tng Etaipgiag kivntrg 1 / kai oTaBeprg TNAEQwViag €iTe €TTi TOU TTOCOU Trayiou TTOU TTPOKUTITEI PETG TNV
£QapUoyR TUXOV AdN £PapUOCBEVTWY eKTITWOEWY. O1 TTapOvTEG €1BIKOTEPOI Gpol aTtd KolvoU pe TIG AITRoEIG ZUvdeong
Ymnpeoiv HAektpovikwyv Emmkoivwvidv (kivntA, oTaBepr kai Internet) Tou MeAdtn, kaBopifouv Toug époug & Tig
TIPoUTIoBECEIG XPAONG TNG UTINPECIag a) pnviaiou ouykevipwTikoU Aoyaplaopol (e@egrg: Eviaiog Aoyapiaoudg) kai B)
XPAONG TNG EKTITWONG €iTe ETTT TWV BACIKWY XPEWOEWV TOU OIKOVOUIKOU TTPOYPANHATOS KIVATAG TNAEQWVIAG Eite €T Twv
XPEWOEWV TTOU TIPOKUTITOUV HETA TNV EQUPUOYT THBAVWY TTPOYEVEOTEPWY EKTITWOEWY CUNPWVA HE TOV EKATTOTE I0XUOVTA
TIHOKATAAOYO Kal TNV EUTTOPIKI TTOAITIKT TNG ETapiag (€Qegrg yia TOUG OKOTTOUG Tou TTapdvTog apBpou: «YTnpeaiax). O wg
Avw EKTITWOEIG TTaPEXOVTAI KAT £GQIPEDN KaI HOVO OTO TTAQICIO TNG WG Avw CUVBUATHEVNG XPAONG.

8.2 H ékmrTwon Ba 10XVl yia To SIGoTnpa TTou 0 MeAGTNG TTOPApEVE! EYYEYPAPPEVOG OTA OIKOVOUIKG TIPOYPAHHATA TWY WG
Gvw uTPeociV HAeKTpovIKWY ETTkoIvwvIwy, TTou opiel n Tpoo@opd Kai Ta oTroia avaypdgovTal oTov ETToNUO
TiHokaTdAoyo/dikTuakd TdTTo TNG ETaipeiag otn Sieubuvon  www.nova.gr/eksipiretisi-pelatwn.

8.3 O MeAdtng Tpokelpévou va Kavel xprion Tng YTmpeoiag Eviaiou Aoyapiacpou Ba mpétel ol dnAwbeioeg atnv Trapoloa
ouvdéaeig Tou aTo dikTuo TNG ETaipeiag, va gival evepy£g KaTd To UAva TIMOAGYNONG Kal VA £X0UV KATAXWPIOTEI OTa OTOIXEIa
Tou MeAdm (OvopateTwvupo, ap. AAT, ABM).

8.4 O MeAdTng avayvwpilel Kal aTTodEXETAI OTI, OF TIEPITITWON PN TAHPNONG TWV UTTOXPEWOEWY TTOU ATTOPPEOUV aTTd Tn
Z0pBaon, OTwg eVOEIKTIKA N pn €ykaipn €§O6@QAnon Tou ouvéAou Tou Aoyapiacpol Twv YTNPEoIDV HAEKTPOVIKWY
EmiKoIvwvItv Twv wg dvw ouvdéoewy (kivnTr, otabepn kai Internet), eviog TG avaypagopuevng o€ autév nuepopnvia Ajgng,
n Etaipeia dikaioUtal va TTpoBei o€ TIpoowpIvr Kal KATdTTIV péviun SIakoTr GAwY Twv YTINPECIWDV Tou eviaiou Aoyapiacpol
Kol TNG EKTITWONG, CUPPWVa We Toug Mevikoug Opoug Twv ATAoewv ZUvBeang aTo AikTuo TTapoxig HAEKTPOVIKWY YTINPEoIDV
(kivnTrig, oTaBeprig kai Internet), OTTwG I0XUOUV. Z& TIEPITTTWON UEPIKAG EE6PANTNG TOU EVIioU AOYapIaoHoU CUHQUVEITAI
PNTWG atd Ta cUPBAAGUEVa pépn 6TI, 0 MeAGTNG KaBioTaTal UTIEPAKEPOG YIa TNV OPEIAR TOU Kal wg £k ToUTou dev Ba Tou
TIAPEXETO VIO TO GUYKEKPIPEVO XPOVIKO SIGOTNHA N EKTITWOT, GUVETTAYOUEVWY TWV CUVETTEILV, TTOU KATE VOHO TIpoBAETTOoVTal,
AVOQOPIKG PE TNV  TTPOCWPIVA/MOVIUN  BIOKOTI Tou OUVOAOU TwV  TNAETTIKOIVWVIOKWY  YTINPECIWV  HAEKTPOVIKWV
Emikolvwvitv. Ze KABE TIEQITITWON, N AVWTEPW TTEPIYPAPOUEVN DIAKOTT, EQOTOV Eival TEXVIKWG EQIKTO, TTEPIOPICETAI OTN
OUYKEKPIPEVN UTTNPETia, yia TV oTroia Sev yiveral e§dpAnan.

8.5 H mapoxn g Ymnpeoiag pe TuvduaoTiki ‘EKTITwon Katéd Ta avwTtépw TTPoUTToBETEl TNV £viagn kai diatripnon o€ auTr
OAwV TwV evepywy ouvdéoewv Tou Mehdrn (oTaBepr, Internet kar kivntA). H YTnpeoia Eviaiou Aoyapiaopou, epéoov Sev
OUVBEETAI PE TNV EKTITWTIKF TIPOCPOPE 0TO TIAyIO KIVATAG TNAEPWVIaG, Suvaral va TrapéxeTal kai Sixwg TV éviagn utrnpeciag
KIVNTAG TNAEPWViag.

8.6 Ze TrepiTrTwon 1ou o MeAdTNG €xel eyypagei oTnv YTnpeoia HAekTpovikoU AoyapiaopoU GUHTTANPWYOVTAG TO avTioToIXO
Tedio aTnV PTTPooTIvy dYn TNG TTapoloag, ol SNAWUEVEG OTNV TTapoUca CUVOECEIG TOu, Ba EUPAVICTOUV QUTOHATA Kal 0TV
Ymnpeoia HAekTpovikou Aoyapiaopou.

8.7 Ze mepimTwon Tou o MeAdTng aitnBei aAAayr) TTPooWTTIKWY dedopévwy /ueTapifaon/aitnon @opntdTnTag, akupwon, yia
OTTOIOBATTIOTE €K TWV AVWTEPW OUVDETEWY, N ZuvduaoTik ‘EkTITwon kai n YTmpeoia Eviaiou Aoyapiaopou Ba radel va ioxUel
YIa TIG OUVOECEIG AUTEG.

8.8 O MeAdTng diatnpei To dikaiwpa utTravayxwpenong armé Tv Ymnpeoia Eviaiou Aoyapiacuou, Kardtmv éyKaipng evnuépwong
g ETaipeiag.

8.9 H Etaipia Siatnpei 1o dikaiwpa TpotroTroinong i Katdpynong Tng YTnpeaoiag, pe mponyoUpevn evnuépwon Tou MeAdrn 1
HAva TIPO TNG EQAPUOYNG TNG KaTdpynong, evw o MeAdTNg Ba €xel To Sikaiwpa karayyeAiag TN ZUpBaong yia didoTnua duo
UnvWv atéd Tn Béon ot epapuoyn TG aAAaynig. H utinpeoia Eviaiou AoyapiaopoU Trapéxetal epdoov eival TEXVIKG dIaBéaiun.
O MeAdTng aTrOBEXETAI TIWG N CUYKEKPIPEVN UTINPETia SUvaTal va evepyoTroinBei OAIG KATAOTE TEXVIKG BIaBEaIun.

9. YMHPEZIEZ HAEKTPONIKOY AOTAPIAZMOY

9.1 O1 Tapdvreg 181koi 6pol Kal TTPoUTTOBECEIG, o1 AoiTToi 6pol TN ZUpBacng kai n Aitnon Z0vdeong Tou MeAdTn amoreAouv
Tou 6pOUG Kal TIG TIPOUTTOBECEIG TTapOoXNG TwY YTNpeaiwv HAekTpovikou Aoyapiacuou Tng ETaipeioag (epegig o «YTnpeaieg
HA»). OTrou o1 rapdvTeg €181koi 6pol cuykpouovTal e Toug Mevikoug Opoug TG TTapouoag UTEPIoXUOUV Of TTAPOVTEG EIBIKOI
Spol. ETimAéov, o€ KaTToIEG TIEPITITWOEIG O MeAGTNG KOAETal va aTrodexBei NAEKTPOVIKG EEXWPIOTOUG YeVIKOUG 1 €181KOUG
dpoug, ol oTToiol JIETTOUV TIG £V Adyw TIPOTBETEG UTTNPETIES, CUMTTANPWVOUV TOUG TIapOvVTEG OpoUG Kal SETHEUOUV avTioToIXa
Tov MeAATn, GTTWG Kal o1 TTAPOVTEG OPOI.

9.2 H ETaipeia rapéxel Tn duvatétnta otov MeAdTn va AapBavel To Aoyapiaodo Tou Je NAEKTPOVIKG péoa (utmpecia e-bill),
avTi TNG aTooTOArg Tou péow Taxudpopeiou. Méow Tng utmpeoiag e-bill, o MeAdTng €xer Tn duvardTa va AdBel Tov
Aoyapiaopd Tou NAEKTPOVIKG EiTe péow a) SMS dnAwvovTag TNAEQWVO TTIKOIVWVIAG yia ARyn Aoyapiaopou &ite B) péow
nAekTPOVIKOU Taxudpopeiou (e-mail) SnAwvovtag Ty nAekTpovikr Tou SieuBuvon (e-mail). MapdAAnAa, o MeAdTng uTTopei va
£YYPAPE] OTTOIASATIOTE OTIYUI ETOUNET OE NAEKTPOVIKN £Qappoyn yia Tn dlaxeipion Twv Aoyapiacuwy Tou (utnpeaia Nova
Account). Ze TEPITITWON TIOU O NAEKTPOVIKOG AoyapIaouog aTOTEAEl XOPOAKTNPIOTIKG TOU TIPOYPAUUATOG OTO OTI0io
eyypageTal o MeAGTNG Kal €QOCOV TOUTO Sev aTTAYOPEUETAN ATTO TNV KEiPEVN VOUOBETia, o MeAGTNG £yYPAPETAl QUTOPATWG
oTig YTinpeoieg HAekTpovikoU AoyapiacuoU Trou Treplypd@ovTal oTov TTapdvTa 6po Kal SUvartal OTToTESATIOTE va diaypagei
ammd auTég e SIKA Tou aitnon, oUHPWVA PE TI DIATAEEIG TwV TTAPOVTWY 6pwV. PNTWG CUUQWVEITaI Kal ViVETal aTTODEKTO aTTd
10 MeAGTN TTWG WE TV eyypagr] Tou oTig YTnpeaieg HA, o MeAdTng amodéxeTal pnté kai avermiuAakTta 611 AEN Ba AapBaver
€ £VTUTTN HOPQI TOUG AOYapIaopoUg TOU Kal GUYKEKPIUEVA EiTE HOVO e OUVTOHO ypaTTéd privupa (SMS) otov TNAEQwVIKG
apiBud KIVNTAG TNAEQwViag Trou €xel dNAWaE! €iTe kKal aTn SielBuvon nAekTpovikoU Taxudpopeiou (e-mail) TTou éxel SnAwoel
otnv Etaipeia, avahoya pe Tig diakpioeig Trou kaBopifovTal oTo TTapdv Gpbpo kai Tig ekdoToTe TTOAITIKEG TNG ETaupeiag. X1o
idlo TTAaiolo kal epooovV iTe €€’ apxrg emMAESEl va AapBavel éviuTio Aoyaplacud eite {ntrioel ToUTo Katd T dIGpKEIa I0X00G
NG oUPPBACEWS Tou, Sev Ba éxel TN duvardTnTa Xprong Twv YTmpeoiwv HA kai cuykekpipéva xpriong Tng YTmpeoiag e-bill
kai TpéoBaocng oTig YTnpeoieg Nova Web i Nova App i émoia ouvagr duvarétnta Tpoo@épel peAovTikG n ETaipeia.
Emmpoobétwg, ot mepimwon mou évag MeAdrng eyypagei otnv Ymnpeoia Nova Web rj Nova App,8a Aapfdvel Toug
Aoyapiaopoug yia 6Aeg TiG ouvdéoelg TTou €xel oTnv ETaipeia (kivntAg A/kal oTaBeprig TnAepuwviag) kai dn yia OAeg Tig
OuVBEoElg TTou eival ouvBeSepéVeG PE Tov A.D.M. Tou oUPQWVa PE TOUG TTAPOVTEG 6POUG, TOI NAEKTPOVIKG OUNPWVA HE TNV
Yrmpeoia HAekTpovikoU Aoyapiagpou, KaTapyoUpEvou 0lodrATToTe GAAoU TPATTOU Kal HEBGS0U Afiyng AoyapIac WV TTou ioxXuE
yia Tov/Toug Aoyapiaopd/olg Twv Aoimwy ouvdéoewyv Tou MeAdtn otnv Etaipeia péxpr ekeivn Tn oTiypn. Ze Tepimmwon
ETAIPIKOU TIEAGTN, N £YYPAPT) TOU OTIG UTTNPETIEG NAEKTPOVIKOU Aoyapiacpou yivetal UoTtepa amrd emAoyr Tou idiou Tou MeAdTn
ava Aoyapiacpd. H Tapouoa TTapdypagog Sev I0XUEI OTNV TIEPITITWON TTou 0 MEAATNG eyYPAWEI TUYKEKPIPEVN HOVO TUVEEDTT
KIVNTAG 1 oTaBepnrg TNAepuviag oTig YTINpeaieg amooToAig Aoyapiaopou pe SMS i e-mail, kaBwg oTnv TepiTITWon auTr o
AoiTrég ouvdéoelg Tou oTnv ETaipeia dev Ba eTrnpeddovTal.

9.3 AtrooTohr] Aoyapiacpol péow SMS: Me v evepyotroinon Tng Ymmpeoiag HA, or MeAdreg AapBavouv Tov Aoyapiacud
TNAETTIKOIVWVIOKWY UTINPECIWV Kal TEAWV TOUG JE OUVTOUO YPaTTTO privupa (SMS). Méow evog evepyol ouvdéapou (link)
UTTOpoUV va Souv Tov Aoyapiaopd Toug &iTe aTrd Tn OUCKEUR TOUg €iTe aTmd TNV 10TooeAida  www.nova.gr. H YTmpeoia
TIapéXeTal SBwPEGv o€ GAOUG TOUG OIKIOKOUG Kal ETAIPIKOUG TIEAGTEG CUpBOACiou OTaBEPIG TNAEPWVING Kal IVTEPVET KABWS Kal
OTOUG ETAIPIKOUG TTEAATEG pE aTopIKG Aoyapiacud f split bill. EGv o MeAdTng dev oup@uwvei pe Toug Gpoug Kal Tig TTPOUTTOBETEIG
NG TTapoUoag UTINPECiag, TOTE OPEiAel va unv TTPoBei 0TV evepyoTToinon kal XpAon Tng f va diakdyel Gueca Tn Xpron Tng
Kal va emAEEEl GAAN uEBOBO evnuépwong kal APEWS PNVIdiwy Aoyapiagpwy, cUPQWVa PE TOUG 6poug Kal Tig Siadikaaieg
g ETaipeiag.

9.4 Eyypagn kai MpéoBacn otnv Ynpeoia SMS Bill: A) MeTé Tnv evepyoTroinan Tng YTnpeoiag o MeAdTng eidoTroleiTar yia
TNV £€k300N TWV PNVIAiWY AoyapIaouwy Tou PEow ypatTol unvupatog (SMS), To otroio epIAapBavel Tov evepyd oUVSETHO
(link) péow Tou otroiou o MeAdTng arokTa TPdoBacn aTov Aoyapiaopd Tou. B) O ouvdeopog (link) 6a TTapéxel mpdoBaon
oTov Aoyapiaopd Tou MeAdn eite xpnoiuotrolei To dikTuo Sedopévwy Tng ETaipeiag eite kavel Xprion acUpparou Siktuou (Wi-
Fi). Emmpdo6eTa o MeAdTng WETE TNV evepyoTroinan Tng YTIpeciag £xel Tn SuvardtnTa TPooBacng Kal amobikeuong Tou
TeAeuTaiou £k50BEVTOG Aoyapiacpol Tou pEcw Tou www.wind.gr eTTIAéyovTag To TTedio «Afyn» atmé Tnv Karnyopia “SMS Bill”,
A/kal péow Tou avTioTolXou Tediou TToU Ba ava@EépeTal O OUYKeKPIUEVO anpeio Tou html Aoyapiacuol. ') O evepydg
oUvdeopog (link) Tou Ba TrepidapBdaveral oTo ypamTd prvupa Ba éxel didpkeia IoxUog 12 prveg. O MeAdtng Ba éxer Tn
SuvardTnTa va el Toug AoyaplaopoUg Tou yia Toug TEAEUTAiOUG 12 PAveS, HEOW TWV aVTIOTOIXWV EVEPYWY CUVIECHWY TTOU
Tou £xouv amooTaAei péow SMS. H duvartotnta amobrikeuong Tou Aoyapiacpou oe popen PDF, 0pwg, TrapéxeTa yia 1 priva.
MeTé TV TTapéAeuan autou Tou XpovikoU diaoTApaTog, o Mehatng dev Ba ptropei va £xel TpdoBacn oTov Aoyapiacud Tou o€
Hoper) PDF mrapd pévo av eyypagei ato Nova Account fj av éxel emAéEel va AapBavel Tov Aoyapiacpd Tou péow e-mail
(@mail). A) O MeAdTng £xer T duvaTdTNTa Va KATERATE! TOV NAEKTPOVIKO AOYyapIaoHO Tou PEOW TOU www.nova.gr .Ze €I8IKa
kaBopiopévo Tedio avaypdager To TNAEPWVO ETTIKOIVWVIOG TTou €xel SnAwatel o idlog otnv Etaipeia kai AapBdvel pe olvTopo
yPaTITO prvupa (SMS) évav eayni@io KwdIKd pe SIGPKEIa I0XU0G 5 AETITWV. ZTn ouvéxeia Ba TIPETTEl EVTAG Tou KaBOoPIoPEVOU
Xpovikou TTAaigiou, va TTANKTpoAoyrioel Tov KwdIKd TTou £AaBE aTO KaBOPIoPEVO TTEDIO TTOU UTTOSEIKVUETAI OTO Www.nova.gr.
O MeAang duvaral €701 va KATERACEI, OTO NAEKTPOVIKO PETO TTOU XPNOIMOTTOIE], TOV NAEKTPOVIKG AOyapiaopd Tou Kal va Tov
amoBnkevoel. H ev Adyw duvatotnta Ba 10xUel yia SIGoTNHa VG Hrjva aTré Tnv €k300N Kal atrooToAr} Tou Aoyapiaopou katd
Ta avwtépw avagepopeva. E) TnAépwva Emmikoivwviag: Ma Toug oikiakoug TreAdTeg oTaBeprig TNAEQwviag, wg TNAEPwVO
ETTIKOIVWVIaG VOEITaI TO TNAEPWVO ETTIKOIVWVIAG KIVNTAG TNAEQWVIag TTou €xel SnAWaoel o MeAATNG Katd TNV £yypagr Tou oTnv
Eraipeia i apydtepa pe dAAov TpéTro. MNa Toug oikiakoug TreAdTeg Broadband, SimpleFi on the go kai SimpleFi: wg TnAépwvo
ETTIKOIVWVIAG VOEITaI TO TNAEQWVO ETTIKOIVWVIAG KIVATAG TNAEQWViagG TTou €xel SNAWaEl o MeAGTNG KaTA TNV £yypagri Tou oTnv
Eraipeia | apyéTepa pe aGAAov TpoTTo. Mevikd yia oiKiakd TTEAGTN TTou Sev TTepIAAPBAVETal ATTOKAEIOTIKG O€ KATTOIO OTTé TIG
TIPoavaPePBEITES KATNYOPIES (TTX TTEAGTEG ZUVSUAOTIKWY TIPOYPAHHATWY), WG TNAEQUWVO ETTIKOIVWVIAG VOEITaI OTTOI00dATIOTE
evepyodg apiBuodg alvdeang KIVNTAG TNAEpwviag o otroiog TrepiAapBdaveral oTov Aoyapiaoud A éxel dNAwBei wg TNAEPwvo
emmKovwviag otn oUpBacn Tou MeAdtn. EIBIKG yia Toug eTaipikoUg TTEAATEG, wg TNAEQWVO ETTIKOIVWVIG VOEiTal To/Ta
TNAEPWVO/a ETTIKOIVWVIAG TOU VOUINOU/WV EKTTPOCWITTOU/WY 1 TOU UTTEUBUVOU OIKOVOUIKWY BepdTwy TTou €xel dnAwBei oTo
ouppoAaio Tou MeAartn pe Tnv ETaipeia rj katd T didpkeia TG oUPPBACNG PETG aTTd €yypagn aitnor Tou. ZXETIKA PE TOUG
eTaipikoUg TreAdreg Split Bill, wg TnAé@wvo emmKoIVwviag VoeiTal o evepydg apiBudg olvdeong, OTov OToi0 agopd o
Aoyapiaopdg split bill Tou XpAoTn doov agopd Tov Aoyapiacuod TTou ekdideTal aTo Gvopa Tou XprioTn. MNa Tov Aoyapiacud TTou
ekdideTal 0TO Gvopa Tng eTaipeiag-MeAdTn, WG TNAEPWVO ETTIKOIVWVIAG VOEiTal 0 evepydg apiBudg oUVBETNG TOU VOUINOU
EKTTPOCWTTOU f} TOU UTTEUBUVOU OIKOVOMIKWY BepdTwy TTou €Xel dNAwBEi eiTe pe TNV évapgn Tou oupBoAaiou eite KaTd Tn
OIGPKEIG TOU PETE aTT £yypagn aiTnon Tou TPWTou. XT) Ze OTTOIadNTIOTE TTEPITITWON KATd TNV OTroia 5V OAOKANPWVETAI N
TAUTOTTOINGN TOU TNAEPIVOU ETTIKOIVWVIOG CUPQWVA PE TA QVAPEPOEVA avwTEPW KPITHAPIA, N evepyoTroinan Tou SMS Bill
Sev Ba oAokAnpwvetal kal o MeAdTng Ba TTpémer va SnAwoer véo aAnBri apiBud emkoivwviag. Z) Méow Tng YTmpeoiag SMS
Bill, o MeAdtng AapBaver Tov NAeKTPOVIKG AOyapIaopd PE TNV GUVOTITIKK QvAAuan, rTol TO EAGXIOTO ETTITIESD AVOAUTIKAG
xpéwaong (EEAX), xwpig TNV avaAuTiKi katdoTacn KARoEwy. L& TepiTTwaon Tou o MeAdtng AapBaver évav Aoyapiaopo yia
Tapamdvw amé 10 apiBpoug ouvdeong, AGyw Tou OyKou Twv TTANPO@OpIWV Slvaral va pnv eival €QIKTA N TARPNG
aATTOTUTTWATN. Z€ QUTAV TNV TIEPITITWON o MeAdTNG AapBavel To TIHOASYIO Kail €XEl TN SuVATOTNTA VO EYYPAPET OTIG NAEKTPOVIKES
utnpeaieg Nova Account péow Tou SiadIkTUou, £T01 WOTE va kaTeRAcE! TNV TTAiPN avaAuon Tou pnvidiou Aoyapiaopou Tou
TNAETTIKOIVWVIOKWY TEAWV. H) O1 TTeAdTeg Pe evepyoTronuévn Tnv Trapouoa YTnpeaia £xouv Tn duvardtnra va eyypagoly
oTig utmpeaieg Nova Account yia va £Kouv TTpOoRaACN aTNV avaAuTIKA KATAoTaon Tou Aoyapiacpol Toug KaBuwg Kal oe GAAa
Xpnoiua oToixeia Tou Aoyapiacpou Toug. 1) H YTmpeoia amevepyotoieital pe éyypago aitnua aAAayrig Tutrou Aoyapiacuol
O€ OTTOIOSATIOTE KATAoTNUa Tou SIKTUOU TTwARCEWV TNG ETaipeiag r pe amooToAr fax oTn SiedBuvon e§uTTNPETNONG TTEAATWV
ng Etaipeiag oTov apiBud 2119993342 1 péow tng Aatoppag Nova Account fj TNAEQWVIKG e nxoypaenuévn kAfon. K)
Ma ™0 Ayn (downloading) Tou apxgiou Tou Aoyapiacuol péow oUvdeong KIVNTAG TNAEpwviag Tng ETaipeiag, o MeAdTng dev
XPEWVETAI, EVW) £GV £XEI OUVOEDN GAANG ETAIPEITG, TOTE XPEWVETAI CUNPWVA HE TIG XPEWOEIG TIoU £TTIBAAAEI N €V Adyw eTaIpeia
yia Tnv TpéoBacn ae uTnpecieg SiadikTUou. Ze kaBe TIEPITITWON, 0 MEAATNG PTTOPET VO ATTOKTA TTPAGRACT GTOUG UNVIdioug
Aoyapiagpolg Tou UE eyypa®r oTig NAEKTPOVIKEG TTAATQOPEG TTou SiaBéTtel n Etaipeia yia To okoté autd, Arol To Nova
Account aAAd kai auTr] TTOU TEPIYPAPETal 0TV TTapdypago 2.7 avwTépw. Kard ta Aoimd, n evepyotroinon kai Xprion Tng
YTinpeaiag TapéxeTal evieAws Swpedv amé Ty ETaipeia.

9.5 AtrooToAr} AoyapiaopoU péow e-mail: Me Tnv evepyotroinon tng YTnpeoiag autig o MeAdTng, AapBdvel 1o Aoyapiacud
ToU TNAETTIKOIVWVIAKWY YTINPECIWDV PEoW NAEKTPOVIKOU Taxudpopeiou (e-mail). Epdoov o MeAdtng emBupei TV amooToAn
nAekTpovikoU Aoyapiacpou (ebill) opeilel apol atmodexTei TOUG TTAPAVTEG GPOUG Kal TOUG GPOUG TTOU TUXOV Tou TTpoTaBolv
KAT@ TNV £vepyoTToinan, va dnAwael Tnv nAekTpovikn Tou dievBuvaon (e-mail) kal éva KiviTé TNAEQWVO ETTIKOIVWVIOG TO OTToi0
Ba XPNOIPOTIOIETAI YIO OTTOIAdITTOTE ETTIKOIVWVIC OXETIKI| PE TOV Aoyapiacpd Tou. Me Tnv evepyotroinon Tou e-bill, o MeAdtng
Ba AdBer SMS oTo KIVNTO TToU £xel SNAWOEI OTNV QiTNOT| Tou, TO OTToI0 Ba avaPEépel TNV NAEKTPOVIKr dieUBuvan (e-mail) TTou
kaTaxwprBnke atnv Etaipeia yia TNV amrooToAr) Tou nAekTpovikoU Tou Aoyapiacpou. O MeAdTng opeilel va eAéyEel To SMS pe
TNV avaypa@opevn dieubuvon e-mail Kai o€ TIEPITITWON TTou auTr deV Eival CWOTH, va evUEPWOEl Gueoa TV Etaipeia o€ éva
até Ta kataoTApaTta TG ETaipeiag €ite kaAwvrag oto 13800 (Opada Egutnpétnong Tng ETaipeiag yia oikiakoUg TTEAGTEG) 1
oto 1277 (yia eTaIpikoUg TTEAGTEG). ZTOV iBI0 WG Avw apIBUd o MeAATNG pTTOPEi va KaAEi, TTPOKEIPEVOU va ETTIAUEI KGBE
TPOBANUA TTOU TTAPOUCIAETal OXETIKA WE TNV evepyoTroinan A Tn xpAon Twv YTmnpeoiwv HA. Edika yia 6ooug MeAdreg
BiabéTouv pévo oUvdeon oTabeprg TNAEpwviag, Kai dev Exouv dnAwoel KIvNTO TNAEPWVO emiKoIVwviag fj email oTnv Aitnor
Toug, €KTOG Tou Trapamavw SMS, Ba AapBdvouv eTTPOCOETWS Kal ypaTITh £MOTOA péow Tayxudpopeiou, n otoia Ba
avagépel Ta TTapaTavw oToixeia (dnAadr) e-mail & KivnTé TNAEPWVO ETTIKOIVWVIAG Yia TNV aTrooTOAR Tou Aoyapiacpou). Eav
0 MeAATNG dev KAAETEI 1) DV ETTIOKEPTET KATTOIO KATACTNHA Yia va SIopBwael Ta ev Adyw oToIxeia Tou, TOTE Ba BewpeiTtan OTI
auTd gival opBa Kal N aTTOaTOAR TOU NAEKTPOVIKOU Aoyaplacol KaBwg Kal Twy avTioTolXwy £150TToIRoewy Ba amooTéAovTal
O€ QUTA Ta oToIXEla eTTIKOIVWVIaG TTou éxel SnAwael o MeAdtng. Metd Tnv evepyotroinon Tou e-bill kal pe TNV ékdoon Tou
TIpWToU Aoyapiacpou Tou, o MeAdtng Ba AdBel e-mail oTnv nAekTpoviki SieuBuvan TTou €xel dnAwoel, To otoio Ba
TrepIAapBavel Baoikég TTANPOPOPIES i TOV Aoyapiacud Tou GTTwG TO TToa6 Kal 0 KwdIKGG TTANPWHAG Kal N nuepopnvia ARgNg,
Xwpig GAA TIPOCWTTIKG OTOIXEID, KABWS eTTioNg Kai évav o0vdeapo (link). O MeAdTng, yia pia Kal povo gopd, ogeikel va
MeTaBei PEOW TOU ZUVOECHOU OTO QVTIOTOIXO TTESIO Kal va CUPTTANPWOE! Tov KwdIkG Trou Ba AdBel pe SMS oTo KivnTd
ETTIKOIVWVIaG TTou £xel SNAWOEI 0TNV aiTNoN Tou. e TTEPITITWOoN Trou o MeAdTNg Sev oAokAnpwoel Tn diadikaaia autr, AEN
Ba AapBaver Tov Aoyaplaopé Tou cuvnupévo ot pop@ri PDF aAAd kdBe priva 6a AapBdvel e-mail kai SMS pe Tig Baoikég
TIANPOQOPIEG Yia TOV Aoyaplacud Tou, 6TIwG auTég avagépovtal Tapamdvw. MapdAAnAa, o MeAdtng Ba AauBdvel To
Aoyapiaopd Tou pe SMS, 0T oTT0i0 PECW EVOG EVEPYOU TUVBETHOU Ba €xel Tn SuvardTnTa va del kal va AdBel (download) Tov
Aoyapiagpé Tou. EmimAéov, o MeAdTng kaAeital va SIaBAel TTPOOEKTIKA TGOO TOUG TTAPOVTEG 6POUG XPAONG TwV YTINPECILV
600 Kal quTOUG TIoU Ba TOU TIAPOUCIACTOUV NAEKTPOVIKG, TTPIV ATTO TNV €YYPAQP TOU OE QUTH. Z€ TIEPITTTWON TTOU eV
aTmodEXETAI TAMPWG Kal XWPIG ETMQUAAEN TO GUVOAO f HEPOG TWV GPWY QUTWY TTOU Ba TOU TTAPOUTIACTOUV NAEKTPOVIKE, TIPIV
aré TNV Eyypagr) TOU TNV UTIMPECIa 1 TV TTAPOVTWY 6pwv, KAAETal va unv TTPOXWPROE! aTNV atrodoxn Twv 6pwv auTwv
Kal akoAoUBwg aTn xpron Twv YTnpeoiiv. O Aoyapiaouog TNAETTIKOIVWVIOKWY UTTNPECIWY Ba eKBIBETAI NAEKTPOVIKA pnviaia
kai Ba amooTéAAeTal oe pop@ry PDF aTo e-mail Tou €xe1 SnAwoel o MeAdTNG, kaBwg kail pe SMS oTov apiBud KivnTig ouvdeang
Tou CUPPWVa HE TOUG TTapovTeg 6poug. O MeAdrng amodéxetal 6Tl Ba AauBavel kal KABE OXETIKA PE TOV Aoyapiacud Tou
evnuépwaon/koivotroinan OTrwg TpoBAETeTal kal aToug Mevikoug Opoug Mapoxng YTnpeoiwv kabwg kai oTnv 1oxUouca
vopoBeaia. O Aoyapiacudg Tou armooTéAAeTal amd Tnv Etaipeia pe e-mail kar SMS amoteAei €mionpo atmodeIKTIKG
TIHOAGYNONG GUPPWVA WE TNV I0XU0UCA vouoBeaia kal Seouevel To MeAdTn.

9.6 Ymnpeoia Nova Account: O MeAdTng avegapTrTwg TG uTNpPeaiag e-bill, £xel Tn duvardTnTa va eyyPAPEi OTIG NAEKTPOVIKEG
utnpeoieg Nova Account. O1 MeAdTeg pe TNV eyypagry Toug oTig utpeaieg Nova Account atrokTtoUv TTpéoBacn Kai oTnv
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evotnTa «O1 Aoyapiaopoi poux (fj oTnv evotnTa «Mnviciol Aoyapiacuoi» oTnv TEPITITWON TWV ETAIPIKWY TTEAATWV) TTOU
TTPOCPEPEI TTANPOPOPNON KAl OTATIOTIKA OTOIXEIR EV YEVEI OXETIKA PE TOUG avaAUTIKOUG AoyaplaopoUg TwV CUVBECEWY TTOU
diatnpouv otnv ETaipgia, T600 Twv UPICTANEVWY GO0 Kal TUXOV HEANOVTIKWV KaBWG Kal Tn duvardtnTa eMESEPYATiag auTwv.
Emiong péow tng ev Adyw evoTnTag, o MeAdtng atmokTd TpdoBacn oToug AoyapiacpoUs Twv TEAEUTAIWY 12 pnvwv aré Ty
nuepopnvia eyypagng. EBIKE, yia Tig utnpeaieg Nova Account o MeAdrng kaAeital va dIaBagel TTPOCEKTIKG TG00 TOUG GpouUg
XPAoNng Twv YTINPEoIwv 600 kal autoUg TTou Ba ToU TTapouaiacTouV NAEKTPOVIKE, TTPIV aTTd TNV £yypan Tou ot auTr. ExTog
TWV avwTépw, OTNV €V AOyw e@appoyr} o MeAATng ptropei evOEIKTIKG va DIaxeIpiZeTal NAEKTPOVIKA TIG UTINPETIES Tou, va
EVEPYOTTOIEI 1} ATTEVEPYOTTOIET UTINPETIEG SIEBVOUG TTEpIaywYNG, TIPOOBETWY TTakéTwy (add-ons), To 6plo Xpriong dedopévwy,
va emBaAer payrg kdptag SIM auToU, va evepyotrolei 1) Katapyei Tayia evioAr yia eE0QANON Aoyoplaouwy pEow
TOTWTIKAG KAPTAG, va aAAGdel OIKOVOpIKG TIpdypappa Kal va Trpofaivel o€ avavéwon Tng aUuBaorg Tou pe Ty Etaipeia,
epdoov auta eival duvard ota TAcioIa TNG EKAGOTOTE 10XUOUCAG EUTTOPIKAG TTONITIKAG TNG ETaipeiag Kal, YEVIKWG, va
TIPAYHATOTIOIEN XPrON KABE GAANG UTINPETIOG TTOU TTAapEXETAI PEOW TOU I0TOTOTTOU TG uTINpeaiag Nova Account. Eidikd yia
Toug £TaIPIKOUG TTEATEG Bev TrapéxeTal TrpdoBacn oTig Aoimrég utrnpeoieg Nova Account aAAG TipdoBacn oTnv evotTnTa TV
Moyapiaopwy. H rpooBacn atig Ymnpeoieg Nova Account atmokTdral Katd Tov akéAouBo TpoTIo Kai pe TTpwToBoulia Tou
MeAatn. O MeAdtng eyypdgetal péow Tou 10TOTOTTIOU TnG uTIMpPeoiag Nova Account akohouBwvtag Ta Bripara Trou
kaBopifovTal ekei pe S1a8pacTiké TPOTIO, SnAadK kataxwpwvtag To A.®.M. Tou, Tov apiBpé TNAEQWVIKAG oUVBETNG KIVATOU,
Tov KwdIké MeAdTn kai amrapaitiTwg diedBuvan nAekTpovikoU Taxudpopeiou (e-mail). Ooov agopd 1600 oTn oUVSEDN KIVATAG
600 kai 0T SieUBuvan nAekTpovikoU Taxudpopeiou, o MeAdTNg eyyudTal OTi gival evEPYEG, OTI EXEl TTPOOBACT OF AUTEG AUTOG
0 id10g Kal o€ TEPITTWON aAAayrg OIAOSATIOTE €€’ QUTWY OPEiAel va evNUEPWYVEI Gueda TTpog Touto Tnv ETaipeia kai
TapdAnAa emAéyel Tov TUTTO Twv YTMpeoidv TTou emBupei. Ev ouvexeia, AapBaver xwpa n akéhoudn diadikaoio
emaAiBeuong (e@egAg n «Aladikacia ETTaABeucng») kal ouykekpipéva, o MeAdTng AapBdvel oTnv nAekTpovikr SielBuvan
TIoU €Xel SNAWOEI OXETIKG NAEKTPOVIKG Prvupa eTTaArBeuang (verification e-mail), oo otroio mepidapBaveral ouvdeopog (link),
Tov otroio Trpémel va emAEEel o MeAdTng. Me Tnv emmAoyr} Tou ouvdéopou, o MeAdTng peTagépeTal o€ Wi I0TOoEASA, oTNV
otroia Ba kaAeiTal va giodyel évav Kwdiko MeAdTn piag xpriong (one time password). Tov ev Adyw Kw3Ikd AapBaver ue OXETIKO
auvTopo ypamTd privupa (SMS) atov apiBud KIvnTAg oUVBEDNG TToU €Xel SNAWOE! KATA Ta avVWTEPW avapepoueva. Me Tnv
€l0aywYR Tou KwdIKoU piag xprong, o MeAdTNg petapépetal o€ véa I0TooeAida, 6Trou Ba Tou ¢NTnBei va SnAwoe! éva povadikd
oévopa XpRoTn (username) Kai évav povadiko KwdIKG XprRoTn (password) Ta oTroia Kail Ba XPNOIUOTTOIEI ATTOKAEIOTIKG yia TNV
TpooBacn otig HAektpovikég YTpeoieg Nova Account KaBuwg £TTiong Kal va atrodexTel TOug 6poUg XPriong TNG UTINPETiag.
Me T SRAwon Twv ev Adyw oToixeiwv ammd 1o MeAdT Kai TNV ammodoxr Twv dpwv Xpriong, oAokAnpwveral n Aladikaaia
EmaAnBeuong kai ev yéver n diadikaoia eyypagrig oTig Ympeoieg Nova Account kai 0 MeAGTNG AApBAVEI OXETIKO NAEKTPOVIKO
HAvupa kaAwoopioparog (welcome e-mail). Ta TRV TPooBacn KGBe gopd aTov diadikTuaké ToTTo Twv YTNpeoiwv Nova
Account o MeAaTng e10dyel TOV TIPOCWTTIKG KWBIKG XPrOTN (username) kai Tov Kwdiké Eiocddou (password) (eegig «Kwdikoi
MpéoBacng») Trou gixe OPIcEI CUPPWVA HE TO AVWTEPW avaPePOpEVa. Ma Adyoug acpaleiag evoEXETal va {nTeiTal TTEPIODIKG
amoé Tov MeAdtn va aANGZel Tov kwdikd €10680u Tou. Me T oUvdeon oTov JIadIKTUAKS TOTTO Twv YTINPEESIWY, o MeAdTng
QATTOKTA TTPOORAC OTOV TTPOCWTTIKG Tou Aoyapiaopéd Nova Account.
9.7 O MeAdrtng duvaral otroTedATIOTE KaI pEow TNG YTInpeaiag HA va diakéTrTel 0 idlog Tn duvatdtnTa amooToAig, péow SMS
070 dNAWBEVTA aTTé auTOV apIBud KIVNTAG TNAEQWVIAS 1 NAEKTPOVIKOU Taxudpopeiou, oTn dnAwBEica aTTé autov NAEKTPOVIK
BielBuvon Tou AoyapIaopoU — TIMOAOYIOU XPEWONG, CTTEVEPYOTIOIVTAG, £Ta1, TIS YTmpeaieg HA (SMS bill, e-bill kai Nova
Account) Kal EVEQYOTTOIWVTAG TNV UTINPECIA OTTOOTOARG EVTUTIOU AoyapiaopoU. Xe TIEPITITWAN €TaIpIkoU TIEAGTN, N
amevepyotroinon &ite e aitnua tou Nopipou EkTTpoowTiou péow Tou Tapakdtw ouvdéopou www.nova.gr/eksipiretisi-
pelatwn/epikoinonia/forma-epikoinonias ite oTéAvovtag fax 010 2119993342,
9.8 O MeAdTng pnTWIG avayvwpidel kal amodéxeTal 611 dev eival Suvatr n e§aopahion Tou MeAdrn 6oov apopd aTn xeron Tou
NAEKTPOVIKOU TaXUdPOUEIOU Kal KATa TNV NAEKTPOVIKT Blakivnan eyypdgwy, kabBwg auth e§apTtaral atré TARBog TapayovTiwy.
Qg ek TouTOU, N ETaipeia Sev pépel o€ kapia TrEPITTTWon euBiVN i UTTOXPEWON 600V aPopd oTnv TTapaAaBri Tou Aoyapiaopol
— TiHoAoyiou Xpéwaong amé Tov MeAdTn péow NAEKTPOVIKOU Taxudpoueiou oTnv NAEKTPOVIKA SleUBuvon TTou autog EXel
dnAwoer otnv ETaipeia kai Tautéxpova o MeAdTng avayvwpilel 611 0 id1og eival amoKAEIOTIKG UTIEUBUVOG YIa OTTOIadHTIOTE
{nuia ABeAe TIPOkANBEi o€ auTOV 1) ot olovdATIOTE TpiTo. ETriong, N ETaipeia dev gépel euBOVN yia pn £yKUPOUG TTPOOPITHOUG,
g@ahpata PeTadoong, aAAoiwan 1 eV VEVE! yia TNV AOQAAEIX TwV TTANPOPOPIWY TTOU SIAKIVOUVTAI OTO TNAETTIKOIVWVIAKS TNG
BIKTUO KOl JETAPEPOVTAI HECW KUKAWHATWY ETTIKOIVWVIOG Kal GUVa@oUg eE0TTAITHOU TTOU TTaPEXOUV TPITOIl, KaBWG £TTioNg Kai
TIAPOXOI TNAETTIKOIVWVIAKWY SIKTUWV TTou diacuvdéovTal e To SikTuo Tng ETaipeiag, 0Trwg yia TTapadelyua oTny TepiTTTwan
Tou Aladiktuou. MapdAnAa n Etaipeia dev Trapéxel kayia eyyonon mpog 1o MeAdtn 611 o diadikacieg acaAeiag Tou
xpnoigotroiei n Etaipgia Ba amorpéyouv Ty armwAeia, aAAoiwaon i TPOTToTroinan Twv TTANPOYOPIWY TTou SIaKIvoUvTal OTO
AiadikTuo T1.X. gaiTiag 1V, trojan horses fj GAMwv avrioToixwy emMBAABUV TIPAewV TpiTwWV.
9.9 Me Tnv utpeoia KaTaBoARG TIHAPATOG PECW TTIOTWTIKAG KAPTAG 0 MEAATNG £xel TN SuvardTnTa va KaTaBAAAE! To Tipunpa
yia TNV €€6QANCN TwV AOYapPIACHWY TOU PE XPON £YKUPNG KAl £V I0XU THIOTWTIKAG TOU KAPTAG EKSOCEWS ATTO AVAYVWPICHEVO
TOTWTIKG dpupa. Me TNV utmpeoia katdBeong Tayiag eVIoArg yia £E6GANCN AOYOPIGOUWY PECW TTIOTWTIKAG KAPTAg O
MeAGTNG £x€1 TN duvaTOTNTA Va KATABETE! TTAYIA EVTOAT yia TNV €E6QANTT TWV AOYAPIACHWV TOU, TTOU TIPOKEITAI va EKSIdOVTaI
oTo péNov atré Tnv Etaipeia, pe xprion éykupng Kai eV 10XU TTIOTWTIKAG TOU KAPTAG EKOOTEWG OTTO AVAYVWPITHEVO THOTWTIKO
idpupa. Katé Tnv Tapoxr Twv uTPETIwY KAaTaBOARG TIHAKATOS HECW TTICTWTIKAG KAPTAG Kal KATABeong TTayIag eVIOANG yia
£EOPANON AoyapIaTPWY HECW TNIOTWTIKAG KAPTAG 0 MEAATNG Kal VOUIHOG KATOXOG TNG KAPTAG, Aoy I0éABeI aTov AladIKTUAKS
Toto, Kataxwpei oTa oIkeia Tedia, Ta OTOIXEIR TNG KAPTAG Tou (apIBAS KapTAG, NUEPopnVia ARENG, apiBuog e¢akpiBwaong TG
QAUBEVTIKOTNTAG TNG KAPTAG TTOU EiVal ATTOTUTTIWHEVOG OTOV XWPO TTOU TIPOOPIZETAI YIa TV UTTOYPaQr Tou katdxou (CVV2/VISA
i CVC/MC) kai 10 1006 TnG TTANPWHAG TTou £mMBUpEl. METE TN CUPTTARPWON TWV avwTEPW GTOIXEIWV 0 MEAGTNG EyKpivel TNV
TIANPWHNA TOU OXETIKOU TToo0U WE TNV evepyoTroinan Tng €voeigng «OAokApwan» (1] GAANG TTapePPEPOUG PpPAcng) TTou
epgavigetal oTnv 086vn Tou uttoAoyioTA Tou. O MeAGTNG oeilel va TNPET OAEG TIG UTTOXPEWOTEIG TOU TTOU TTIPOKUTITOUV aTro
TOUG GPOUG XPHONG TNG TTICTWTIKAG TOU KAPTAG KABWG Kal aTT6 TNV KEipeVn VOPOBETia yia TNV TTANPWHNA UE NAEKTPOVIKG péoa,
OTWG, eVvOEIKTIKG, va AapBAvel OAa Ta PETPA yia TNV ao@aAr @UAAEN TG TTIOTWTIKAG TOU KAPTAG, va €1I50TTOIEl Xwpig
kaBuoTépnon Tnv ETaipeia yia Tnv TEPITTWwon ammwAEIag A KAOTTAG TG TNIOTWTIKAG TOU KAPTAG KATT.
9.10 Aaiwpa évragng otnv Ymnpeaia HA €xouv 6hor o1 MeAateg ZupBoAaiou Tng Etaipeiog (Quoikd TTpdowTra, VOUIKG
TIPOOWTIA EPTTOPIKOU 1) KEPDOOKOTTIKOU XOAPAKTPA Kal QUOIKG TTPOCWTIA TTOU AOKOUV aTOMIKF EUTIOPIKA E€TTIXEIPNON 1
€AeUBEPO ETTAYYEAQ), OI OTTOIOI £XOUV EVEPYr OUVIEDN KIVATAG TNAEQviag fi kai oTabeprig TNAQwviag kai Internet kai
nAekTpovikr diebBuvon (e-mail). E§aipéoeig amé to Sikaiwua éviagng otnv Yrnpeaia HA Suvavral va epappddovtal atré Tnv
Etaipgia yia Adyoug Siac@aANiong Tou aroppriTou TwV TIPOoWTTIKWY SeSOPEVWY GUVBPOUNTWY 1 AoITToUg AGYoug ENTTOPIKAG
Kal TMOTWTIKAG TNG TTONITIKAG.
9.11 H Etaipeia em@uAdooeTal Tou JIKAIWPATOG TNG VO VA TPOTTOTTOIEI HOVOUEPWS TOUG TTAPOVTEG OPOUG, TNPWVTAG Ta
TIPOBAETIOPEVT OTO 10XUOV KAVOVIOTIKO TTAQicio. EidikéTepa, n ETaipeia evNPEPLIVEI TIPOCNKOVTWG TOV ZUVBPOUNTH HE TOUG
ekaaToTe TIPoRAeTTOpEVOUG aTov Mevikd Kavoviopo Adeiwv TpoTroug TouAdxioTov éva (1) priva Tn Béon o epapuoyn Twv
OXETIKWY TPOTTOTTOINOEWY. Z€ TIEPITITWAT TTOU N TPOTTOTIOINCN TWV TTAPOVTWY GPWV KPIVETAI SUTHEVAG Yia TOV ZuvdpounTh,
auTtdg duvaral va Katayyeilel agnpiwg To ZupBAOAQIO Tou Tou oTToTedITTOTE AGBEI YVWON YIa TN OXETIKI} TPOTTOTIoINON £WG Kal
B0 (2) priveg, amd T 60N TNG TPOTTOTTIOINGNG O€ 10XU.
9.12 MNa otroiodrimoTe TPORANpA/ duoxépeia/ EpWTNHA Katd Tn diadikaaia evepyoTToinong Twv YTMpeoiwvy, o MeAdtng duvarar
va emKovwvel pe To Tprpa E§umnpétnong Mehativ Tng Etaipeiag ota ioxUovia TNAéQva ETTIKOIVWVIOG/NAEKTPOVIKEG
BIEUBUVOEIG OTTWG avaypagovTal TNV WG Gvw NAEKTPOVIKI eAida péow Tou 1oToTdTTOU TNG UTPEETiag Nova Account fi oTo
TNAépwvo 13800 (Egutmpétnon Oikiakwy MeAaTtwv Nova) yia auvdpopnTég KIvTrg TNAEQuviag, oTabeprig TNAEpviag Kai
Internet kai 0T0 1277 yia eTaIPIKOUG TTEAGTEG.
9.13 O1 hoyapiagpoi ekdidovTal pnviaiwg f/kal kar' tmAoyr g Etaipeiag yia xpovikd diacTriuara Trou dev utrepBaivouv Toug
d00 (2) priveg, oUpQwva pe Ta 6oa eIBIKOTEPA opifovTal aTOUG 6poug TNG cUPBAcEwWS Tou MeAdTn pe Tnv ETaipeia.
9.14 Zmv TepitTwon Trou o MeAdTng Twv YTIMPEeoIWV eyypagei aTnv YTmpeaia Eviaiou AoyapiaogpoU Tng ETaipeiag (kivnth
TNAewvia, oTaBepr} TNAQwvia kai Internet), dnAwvel 611, amodéxeTal 611 Ba AapBavel Tig YTrnpeoieg HA Trou €xel kaBopioe!
(amooToAr Aoyapiacpold pe SMS r/kar e-mail) yia 6Aeg Tig ouvdéoelig Tou Ba eviaxBouv otnv YTmpeoia Evidiou
NoyapiaopoU, evw) oTnV TEPITITWOoN evepyotroinong kai Tng YTnpeoiag Nova Account. o MeAdtng amodéxetal Twg Oa
AapBadver Tnv YTipeoieg HA yia OAeg TIG UTTNPETIEG NAEKTPOVIKWV ETTIKOIVWVIWY TTOU gival evepyoTroinuéveg oo A.®.M Tou.
H mapouoa rapaypagog dev epappddetal oTa ETaipikd Mpoypappata
9.15 Aikaiypara/ YTroxpewoelg MeAarn
9.15.1 O MeAdTng Bswpeitan 611 EAaBe yvwon yia TNV €k50on TwV AOYapIaTUWY Tou EVTOG TIEVTE (5) EpYaOitwy NUEPWY atrd
TNV nuepopnvia €kd00Tg Toug, OTTWG auTr avaypd@eTal o€ KaBe Aoyapiacpd. H ETaipeia o@eikel va pepipvd yia Tnv 600 10
duvardy TaxUTepPn ETTIGO0N Kal ATTOOTOAr OTOUG CUVOPOUNTEG TWV EKSISOPEVWY OTTO QUTHY AOYAPIOTHWY XPEWONG.
9.15.2 ETiong, o MeAdTng Bewpeitar o1 éAaBe yvion KABe OXETIKAG EVNUEPWONG/KOIVOTIOINGNG TTOU £0TAAN 0TV WG GVW
nAekTpOVIKH} B1EUBUVOT| TOU KABWG Kal aTov/oug apiBu6/oug KIVNTHG TNAEPWVIAG Tou.
9.15.3 O MeAdTng €ival aTToKAEIOTIKA UTTEUBUVOG yia TV evnuépwon Tng ETaipeiag oe oTroiadroTe TepiTTwon aduvapiag
TpéoBaong otnv YTnpeoia i aduvauiog Ayng Twv TTPORAETTOUEVWY OTNV TTApoUca EVNUEPWOEWY Kal dev Suvartal va
ETTIKOAEDTET KAVEVAV €K TWV WG Avw ASywv wg aitiohoyia utrepnuepiag eE6PANONG Twv AOYapIAOHWY ToU.
9.15.4 O MeAdtng amodéxeTal 611, TEPA TWV WG Avw EVNUEPWOEWY, Ba AauBdvel atmé Tnv ETaipeia kai £150TTOINOEIG HECW
SMS oTov kivnTd apiBud auvdeong Trou €xel dnAwoel r/kal e-mail oTn dieBuvon NAEKTPOVIKOU TaxudpoWEiou TTou EXEl
OnAWwoel aAAG Kal HETw Tou NAEKTPOVIKOU Tou Aoyapiacpou, TTpIv aTré T POvIpn JIAKOTTA TTapoxng Twv YTINPEoIwY, BAoe!
TWV TIPOBAETTOPEVWV OTOUG OPOUG TNG TTAPOUCAG, OTTOTE N ATTOOTOAN Tou AoyaplaouoU HEow NAEKTPOVIKAG aAAnAoypagiag
oTnV NAEKTPOVIKK Tou SieUBUVON T N aTTOaTOAr EVNépwong €k3oang Tou Aoyapiaopol Ba BewpoUvTal ApKETES YIa T OXETIKY
evNuéPWaT Tou, TTPIV TNV £TIBOAR @payng fi DlokoTTAG.
9.15.5 O MeAGTNG, KaB’ 6AN TN BIGPKEIX TTAPOXAG TWV YTTNPECIWY, EIVaI UTTOXPEWHEVOS Kal PEPEI TNV EUBUVN VO YVWOTOTTOIET
apéowg otnv ETaipeia, kGBe petaBoAr Twv oToIXeiwv Trou €xel dnAwoel oTnv Tapoloa AiTnon, 6TTwG eVOEIKTIKA TNG
TaXudPOUIKAG Tou SlEUBuvVaNg Kal Tou apiBoU KIVNToU TNAEPUWVOU Kal Tou NAEKTPOVIKOU Taxudpopgiou autou (e-mail). O
MeAdtng dnAwvel 611, oTroladATTOTE PETABOAR Twv dNAWBEVIWV aTd QUTOV OTNV WG Gvw AITNan OTOIXEIWY YyiveTal
QTTOKAEITTIKG aTTé TOV idI0.
9.15.6 O MeAdTng pNTWG avayvwpilel kal amodéxeTal 611, N ETaipeia dev @épel o€ Kapia TTEPITTTWON £UBUVN A UTTOXPEWDN
emBeBaiwaong fi/kar emaABeuong Twv SNAwBEVTWY ammd autév pe Tnv TrapoUoa Aftnon oToixeiwv Tou 600V agopd oTa
aTolxeia eTmKoIVwviag (Tr.x. S1elBuvon, e-mail k.0.k.) kai AoITré aTolxeia TTou Trapéxel oTnv ETaipeia yia TN ekTéAeon Kai
Trapoxr Twv YTnpeoiwv HA kai 611 0 id1og gival aTToKAEIOTIKG UTTEUBUVOG Yyia oTroladhTroTe {nuia BeAs TTPokANBEi o€ auTdv
1 0€ 0I0VOATIOTE TPITO ATTé TN XProN A TNV ETTEEEPYaTia auTwy. To auTtd IoXUEN Kal Yia T wg Gvw OToIXEia TTou SnAwvovTal
atd 1o MeAdTn o€ TEPITTWON PETABOARG TWV APXIKWG dNAWOEVTWY.
9.15.7 O MeAdarng duvaral va aAAGgEl OTTOTEDNTTOTE TOV TUTTO TTAPOXNG TNG UTTNPECIAg NAEKTPOVIKAG £KS0OONG AOYaPIGOHWY,
TNV dnAwBeioa atmé autdv nAekTpovikA dieUBuvon Kai Tov apiBud KIvnToUu TNAEPWVOU TOU HETW TNG NAEKTPOVIKIG OEAIBAG TV
YTnpeoiwv péow Tou I0TOTOTTOU TNG UTINPETiag Nova Account.
9.15.8 O MeAdtng duvaral va SIaKOWE! OTTOTESATIOTE TNV TTapoXr Twv YTMpeoiwv HA. H peTaBoAr) dUvartal va CUVTEAEOTET pe
TN oupTTAfpwaon atmé To MeAdTn TNG OXeTIKAG Aitnong AlakoTig Twv YTmpeoiv HA. Emriong, oe Tepimmwon airfjpatog
JIaKOTIAG TwV YTMpeoiwy, n Etaipeia Ba amooTtéAAel oTov MeAdTn Toug AoyapiaopoUg TTapoxXAG UTINPECIWY NAEKTPOVIKWYV
ETTIKOIVWVIWY ATTOKAEIOTIKAE 0Tn dnAwBeioa améd autdv Taxudpopikn dielBuvon. Ta amoteAéopata NG wg dvw Aitnong Ba
ETTEPXOVTAI EVTOG TPIGvTa (30) NUEPOAOYIOKWY NUEPWV OTTO TNV TTPOCHKOUTd UTTOROA TnG. Ze TTePITITWON TTou o MeAdTng
gnmoel n diakoTh va AdBel xwpa og xpdvo ouvTopdTtepo Twy 30 nuepwy, n Etaipeia Ba karaBaAer kaBe duvarh TTpooTédeia
OTO TTAQIOIO TWV TEXVIKWYV Kal SIaBIKACTIKWY SUVATOTATWY TNG, TIPOKEIUEVOU VA UAOTTOIROEI TO QiTNHA OF MIKPOTEPO XPOVIKO

didotnua. O MeAdtng dnAwvel OTI gival 0 ATTOKAEIOTIKOG XPOTNG TNG YTINpeoiag kai SeopeleTal 6T Ba Kdavel opBry xprion
auTrig Kal 3 Ba ammokaAUTITel 0UTE Ba BnpooieUel OTOIXEIR TNG YTINPETIAG €V VEVEI OE OTTOIOVONTIOTE TPITO (TTX. KWSIKOUG
TPOoBacNG, TEPIEXOHUEVO TNG YTTNPETIAG), OTIWG EVOEIKTIKA WE TNV TIPoWONOT Toug Héow NAekTPoVIKRG aAAnAoypagiag ot
TpiToug. e avTiBeTn TrEPITITWON 0 MeAATNG eival ATTOKAEIOTIKA UTTEUBUVOG yia oTToIadATTOTE {NpId iBeAe uTTOOTE KU N ETaipeia
oudepia euBUVN Ba @épel yia TNV {nuia autr. ETriong, utroxpeoUTal va eidoTroifoel aueca Tnv ETaipeia yia omroiadriTroTe un
£gouaiodoTnpévn xpron f/kal rapapioon Twy wg dvw kwdkWv TTpdoBacng oTtny Ymnpeoia HA.

9.15.9 AtrayopeUeTal pnTa OTTOIGdNTIOTE ETTEURACT / ETTECEPYATIT TOU TIEPIEXOPEVOU TWV TIAPOUTIAOHEVWY OTN I0TOOEAIS
TwV YTNpeoitv HA oToIxeiwy XpeWoewv Kai o MeAGTNG eival atroKAEIOTIKG UTTEUBUVOG yia oTroladiTroTe {nuia BeAe uTTooTEl
0 id10g i TTPokANBEi oTNV ETaipeia 1) o€ 010vOATIOTE TPITO aTTO AVTIOTOIXN EVEPYEIG TOU.

9.15.10 O MeAdTng avayvwpilel 611 N Etaipeia oudepia euBUVN QEPEr yia T BETIKN /| aTToBETIKN {nia, TTou evdexopeva Ba
uTToOTEl 0 MEAGTNG ATTO TN N TAPNON TWV UTTOXPEWTEWY TOU TTOU GTTOPPEOUY GUVONIKG aTTé TO Trapov apbpo

9.16 Ymoxpewoeig Tng ETaipeiog

9.16.1 Ta oroixeia Tou TrEPIAapBAvVOVTal OTIG ETTIKOIVWVIEG OTTOOTOAG AoyaplaopoU Kal oTov SIadIKTUaKG TOTTO TG
Ymmpeoiag HA avrioToixoUv oTa atoixeia Tng Baong dedopévwy TG ETaipeiag ava@opikd pe Tnv Tapoxn Kai TIHoAGynan
UTTNPETIWV NAEKTPOVIKWY ETTIKOIVWVIWV 0TO MeATN. Ze TUXOV TrepiTTwan AdBoug fi/kal mBavrig avakpiBoug avaypa@nig, yia
Aéyou Trou dev avayovTal o€ uTramiéTnTa TG ETaipeiag, n Etaipeia dev Ba euBuveTal vavTi kavevog yia gnuieg (otroloudnTroTe
€idoug Kai av eival autég) TTou Tu6v Ba TrpokUyouv. Mn utraiméTnTa Tng ETaipeiag amoteAolv, eVOEIKTIKA Kal OXI TIEPIOPIOTIKE,
aITieg TToU avdyovTal o€ TEXVIKEG SUCAEITOUPYIESG Kal AOTOXIEG 1 TIANUUEAR AEITOUpPYia UTTOAOYIOTIKWY GUGTNHATWY A OTOIXEIWV
SIKTUOU 1} GXETICOVTaI PE OTTOIOVOATIOTE TPOTTO UE TIPAEEIG A TTapaAeipelg Tou MeAdTn.

9.16.2 H Etaipeia 6a karaBdAel kaBe duvatr TpoomrdBeia yia Tn SiacpdaAion tng diabeoipdtnTag Tng Ymnpeoiag HA kai Tnv
kaAr Aerroupyia autiig. QoTéo0, ot Kapia TTepiTTwon dev Ba euBUveTal yia oTroIadATIOTE {nuia ava@opIKa WE TNV aTTooToAR
TWV Aoyaplaopwy kai TNV 1oTooeAida oTnv otoia @iAogeveital n YTnpeoia HA A v xprion Twv utmpeoiwv HA,
oupTrepIAapBavopévwy  EVOEIKTIKG, AdBoug, TapdAeipng, dlakoTmig eAATTWHATOG AEITOUPYiag TOU GUOTAPATOG, A TNG
oUVSEDNG, 1DV NAEKTPOVIKWY UTTOAOYIOTWY, OKOUA KOl OTNV TIEPITITWON TTOU €XOUV EVNUEPWOED TTEPT TWV avwTépw Ol
ekTTpéowTTol TG ETaupeiag.

9.16.3 H Etaipeia diatnpei 10 Sikaiwpa TpoTrotoinong A kardpynong Twv YTMeeoiwv HA A Twv ETTIPEPOUG UTIPECIWV TOUG,
KATOTTIV nponvouuzvng svnuspmong Tou lMeAdTn pe KGBe TTPdOPopo yia TNV ETaipeia 1poTIO (zmo‘ro)\n, fax, e-mail, SMS,
Aoyapiacpoug, avapTnan oTov 16ToTdTro TNG ETaipeiag, K.A.11.). EISIKG 0TNV TIEPITITWON TTOU OI TPOTTOTIOINCEIG TWV YTTNPECIOV
ouvetdyovtal Suopevr amoteAéopaTa yia Toug MeAdteg, n ETaipeia Ba Toug evnUEPLIVEI, CUHPWVA HE TO TTPOBAETTOPEVA OTO
KavovioTIKG TTAGioI0, TpidvTa (30) NUEPES, TTPIV TNV EQAPHOYH TWV TPOTTOTIOINCEWY TNG YTINpeaiag HA, TTapéxovtag Toug
TIapaAAnAa 1o diKaiwpa, EPATOV ETNPEGJOVTAI VO UTTAVOXWPACOUV aTrd TNV TTapoloa aUPBaan TTou agopd oTnv YTInpeaia
HA.

10. AAYNAMIA XPHEHE

10.1 H Etaipeia oudepia euBuvn UTIEXE yia T un TAPNON 1 TNV aduvayia TApNong Twv dpwv Tng Trapouoag, 6Tav autd
ogeileTal og avwTépa Bia i egaitiag dAAou Adyou, Tnv eméAeuan Tou otroiou n Etaipeia dev ptropei va eAéygel, dtwg,
EVOEIKTIKA, TTOAEHOI (KNPUYHEVOI /) W), TIAVONUIES, ATTEPYIEG, ATUXAKATA, TTUPKAYIEG, TTANUUUPEG, KaTalyideg, oelopoi 1l GAAa
QUOIKG QUIVOUEVD, TPOUOKPATIKEG EVEPYEIEG, SOMOPBOPES, KUBEPVNTIKEG ATTAYOPEUTEIG, TIPAEEIG EAANVIKWV 1) KOIVOTIKWY i
GAMwV  apxwy, €PTIOPIKGG aTTOKAEIoNOG, Siakot i BAGBN oTo oTaBepd Snuocio TnAemKovwviakd dikTuo i oF
TNAETTIKOIVWVIOKE SiKTUO TPITWY, SIKAGTIKEG ATTOPATEIG, El0ayyEAIKEG TTapayyeAieg, augnon Tng atméoTaong Tou MeAdtn amd
TNV aoTIKA TTEPIOXT KaAuyng atmé Tnv ETaipeia, avTikardoTtaon Tou SIKTUoU XaAKoU, KATT.).

10.2 H Etaipeia dev €uBUVETQI yia TNV TTOIOTNTA, ETTAPKEID KAl OOQPAAEID Twv JIKTUWY TPITWY TTOU QVAYKOOTIKG
XPnaoiuoTrololvTal yia TNV TIApoXH TWV UTINPECIWV TNG, KABWG Kal yia oTroladATroTe SUoXEPEIa XPAOEWS TWV UTTNPETIWY TNG
TIou o@eilovtal aTov £§0TTAIONG Tou MeAdTn kai B¢ PEpel oTroIadATIOTE EUBUVN AVTIKATACTAONG, CUVTAPNONG A avaBabuiong
Tou e§oTAIopoU auToU.

11. TEAIKOI OPOI

11.1 AkupdTnTa KATTOI0U GPOU 1 PEPOUG aUTOU BeV ETTIPEPE! akupdTNTA GAAOU Gpou A TG ZUpBaong fi pépoug auTrg. O1
uTTéA0ITTOI 6pOI TTaPapEVOUV OF I0XU Kal avaTTioo0ouV TTARPWG Ta Evvoua atmoTeAEoHaTA TOUg Kal Ta pépn Ba kataBaAAouv
KGBe TTPOOTIABEID WOTE VA AVTIKATAOTACOUV TOUG TUXOV GKUPOUG Opoug HeE EyKUPoUg TapatAfaiou, Katd To duvard,
TIEPIEXOUEVOU.

11.2 Me v em@UAagn Twv avagepopévwy oTa dpbpa 6.4 kai 11.3 Tng TTapoldong, KaBe GAAn eidotroinon Tng Etaipeiag mpog
Tov MeAdtn oTo TAaiolo Tng LUpBaong WTOpPEi va yivel péow Twv Aoyapiacuwv TTou atrooTéAovtal atov MeAdtn r
NAEKTPOVIKA 1} pE KGBE GAAO TTPOOPOPO TPOTTO 1IBIWG HE AVAKOIVWIOEIG HECW TOU TUTTOU 1) Tou SladIkTuakoU ToTToU (site) TNg
Eraipeiag 1) pe diagnuioTikG pnvoparta. H Etaipeia oe otroiadrmoTe utmpesia pog Tov MeAdTn kai otnv KdBe eidoug
ETTKOIVWVIQ TNG PE QUTOV XPNaIpoTToIEl TNV EAANVIKF YAwooa. KaBe eidotroinon Tou MeAdtn pog v ETaipeia eivar éykupn
HOVO av YIVETOI EYYPAPWS KAl EVUTTOYPAPWS KAl aTTOOTEAAETAI TAXUDPOUIKA 1} HETAdIBETAN PE TNAEOHOIOTUTTIKG prjvupa (fax)
He amddeIgn opBrig HeTadoong PeTd To TEPAg auTrg i GAMwWG e KEBE vopIpo péoo epdoov pTropei va amodelxBei n didwan
BouAfioewg Tou KABE PEPOUG Kal N NUEPOUNVIT TNG HE VOUINA Péoa. Ta punviuaTa nAekTpovikou Taxudpopeiou (e-mail) epdaov
@EPOUV NAEKTPOVIKN UTTOYpaPry atroteAoUV éykupn Kal SETUEUTIKT SAAWOT BOUARCEWS.

11.3 Kdabe tpotroTroinon, Trpoodikn, katdpynan Twy dpwv Tng Trapoucag ZUpBacng ival £ykupn pdvo av yivetal eyypaews
KOl UTTOYPAageTal Kal ammd Ta dUo pépn, €kTog av eTIBAAAETaI €K TOU VOUOU A kavoviopoU f améeaong Tng EETT rj aAAng
apuodiag Apxrg. H Etaipeia emigpuAdooeTal Tou SIKaIWUATOG TG Va TPOTIOTIOIEI TOUG OPOUG TG TTAPOUCAG, CUHPWVA HE TNV
€KAOTOTE 10XU0UCA VOUOBEDIO KOl TOUG TTAPOVTEG GPOUG, WE TTPONYOUHEVN evnuépwaon Tou MeAdTn. Zuykekpipéva, n
TPOTIOTIOINGN TWV 6pWV TNG TTapolang Ba 1I0XUEl HETE TNV TIAPodo BU0 (2) PNvwv atré TNV epapuoyn Toug. Me Tnv Trdpodo
NG TEPIGDOU aUTAG, TeKpaipeTal 6T 0 MeAATNG QTTOBEXETAI TIG VEEG TPOTIOTTOINOEIG, Ol OTToieg TTAéov Ba amoTEAOUV
avaTréoTIacTo PEPOG TNG TTapouong oupBdaoews. H ETaipeia evnuepwvel Tov MeAdTn yia Tig ev Adyw Tpotrotroinaeig éva (1)
HAvVa TTPIV TNV EQAPUOYH TOUG WE TOUG aKOAOUBOUG TPOTIOUG: @) PE OXETIKFA SnUOTiguon TNG wg Gvw TPoTToTToinong oTnv
10T00eAida TNG ETaipeiag kai B) péow Tou Aoyapiagpou Tou, PE avapopd OF EPPAVEG ONHEID TOU AoyapIaopoU 1 O€ OXETIKO
£VTUTTO TTOU OUVOSBEUEI TO AoyapIiaoud KaBWG Kal UE OXETIKA evNuéPwan dia Tou TPGTTOU, PE TOV OTIOI0 TTPAYHATOTTOIETAl N
e150TT0iNoN yia TNV ékdoon Tou AoyapiacuoU NAEKTPOVIKA f/kal HETw NAEKTPOVIKOU TaXUSPOHEIOU OUPPWVA HE TO EKAOTOTE
10XU0V KaVOVIGTIKO TTAQITIO.

11.4 O MeAdtng déxeTar avékkAnTa 6T n Z0pBaon SiEmetal ammd 1o EAANVIKG Aikaio kai 611 ETITIPO0BETWS epappdlovTal ol
amo@doeig kai of Kavoviopoi Tng E.E.T.T., o1 I0XU0UTEG ETTi TWV TNAETTIKOIVWVIAKWY CUVAAAQYWY OUVABEIEG KaBWG Kal OAEG
0l EKACTOTE I0XUOUTES OXETIKEG BIaTAgEIS. TMa TNV TTAUCN Twv JIAQOPWY TTOU avauovTal aTrd TNV EQAPHOYI/EpUNVEia TNG
Trapoucag oUpBaong o MeAATNG £xel TO SIKaiwpa va TTPOCPUYE! Kal 0TO KB’ UANV apuddio JIKAoTPIo TNG TTOANG OTNV OTToia
£XEI TNV KATOIKia TOU.

11.5 Pnré ouvopoAoyeitarl 611 0 MeAATNg dev £Xel TO DIKAIWHA VO EKXWPAOE! TIG ATTAITACEIG Kal TA SIKAIWHATE Tou atré Tn
Z0pBaon. H ETaipeia dikaiouTal va EKXWPIOEI O€ QUOIKS 1) VOUIKO TIPOOWTTO TNV €ioTTpagn Twv oPeihopévwy atro Tov MeAdTn
TIOOWV pe Baon Tn Z0pRacn.

11.6 KaBe KovoTroinon eyypa@wy PETagU Twv cUPBOANOPEVWY PEPWV YIVETAI EYKUPWG OTOV TOTTO KaTOIKIag fj £€5pag Toug,
€KTOG v KOIVOTTOINBEi aAAayr) TOug CUPPWVA PE TOV 6po 3.2 avwTépw. AnAwvw utrelBuva 6Tl EAaBa yVWon Kal aTrodéxopal
Ta doa avaypdgovTal oTig oeAideg TNG ZUpRAoNG, (fiTol evBEIKTIKG TNV AiTnan, Toug Mevikoug Opoug Z0vdeong oTo AiKTUO TNG
Eraipeiag Tuxov Mapaptipara), KaBWG €TTONG Kal TOUG 6POUG avAPOPIKA HE TIG XPEWOEIG OTIWG AUTOI ATTOTUTTLIVOVTAI OTOV
ekaoToTE IoYUOoVTa TIHoKaTAAoyo TG ETaipeiag, aUppwva pe Ta TTpoBAETTOUEVA 0TO dpBpo 6 TNG TTapouong. Etriong, dnAwvw
671 Exw eVNUEPWBET TIOG UTTOPW va AEyXw Yia Toug AeikTeg MoiéTNTag Twv YTMEECIWDY Trou Tipdkertal va AapBavw oTo e&hg
amé Ty ETaipeia péow Tou diadikTuakoU ToTToU: www.nova.gr/eksipiretisi-pelatwn kaBwg kal va evnuepwBw yia Tov KWdika
Agovrodoyiag yia Tnv Mapox YTmnpeoiwv HAektpovikwyv Emkovwviwv  otoug  KatavaAwtég otn  dielBuvon:
www.nova.gr/eksipiretisi-pelatwn.

TéAog, dnAWVwW UTTEUBUVA OTI BAEG Ol SNAWOEIG/E§0UCIOBOTATEIG/CUVAIVETEIG Lo £TTi TNG AiTnong eival akpiBeig kal aAnBivég
Kal TIg ammodéxopal ammapéykAita. Emiong, dnAwvw 6T, 0€ TEPITITWON TTOU 0 XPAOTNG TG oUVSETNG eival SIOQPOPETIKG
TIPOOWTIO, TOV £XW EVNHEPWOE! TIPOONKOVTWG YIa OAEG TIG UTTOXPEWOTEIG EKATEPWOEV TWV HEPWV TTOU ATTOPPEOUV OTTO TNV
TIapoUoa TIG OTIOIEG KAl ATTOSEXETAI.

12. EIAIKOI OPOI ZYNAYAZTIKQN YMHPEZIQN Internet, TnAcpwviag & TnAeépaong

12.1 Ztnv TepimTwon kard Tnv otoia o MeAdTng éxel TTPoBei oTn oUvayn e18IKOTEPWY ZUPBACEWY Kal AapBavel GUVBUOTIKG
utnpeaieg Internet, TnAegwviag kai TnAedpaong amd v ETtaipeia (epegig ol «ZuvduaoTikéG YTINPETiEg»), 10XUOUV
OUPTTANPWHATIKG Of TIApaKGTW TTPATBETOl 6pOI:

12.1.1 ATrapaitnTn TTPOUTIGB£0N YIa VA I0XUOUV O TIPOVOMIAKEG XPEWOEIG TWV ZUVBUAOTIKWY YTTNPECIWV, CUPPWVA PE TOV
10XU0VTa TIMOKATAAOYO, Eival VA TTAPAPEVE! £V I0XU TO GUVOAO TwV CUPBAEOEWV TTOU aTTapTifouV TIG ZUVBUNOTIKEG YTTNPETIEG.
Tig ZuvduaoTikég YTNPeaieg TTopouv va aitnBouv Kal EVEPYOTTOINCOUV TOOO VEOI 600 Kal UQIOTAUEVO! MEAATEG, oI OTTOIo!
diarnpouv evepyr) oUpBacn TnAepwviag kai Internet f TnAedpaong.

12.1.2 H didpkeia Tng oUPBACNG TWV OUVBUACTIKWY UTTNPECIWY €ival KOIVH yIa TO GUVOAO TWV UTTNPECIWY GTTOU aTTapTI{ouV
TO OUVBUOOTIKG TTPOYPapa Kal o MeAdTNg SuvaTal va emAELEl pETagU Twv ETTIAOYWV didpKeiag aupBoAaiou TTou SiatiBevtal
amé v Etaipeia oUp@wva pe TNV €KAOTOTE I0XUOUTA EUTTOPIKN TNG TTOAITIKA. METd TO Tépag Tng emAeypévng diGpKeIag
oupBaong n TTapoloa PETATPETTETAI QUTOPATA O€ AOPIOTOU SIAPKEING Kal IoXUOUV Ol OVOUAOTIKEG TIHEG TTOU TrEpIAaBAvovTal
OTOUG TIHOKATAAGYOUG TTOU €ival avapTnuévol oTo www.nova.gr/eksipiretisi-pelatwn/timokatalogoi.

12.2/i) Ze mepiTTWON KatayyeAiag Tng Tapolaoag até Tov MeAATN avagopIKa e TNV TIAPOXT| TOU CUVOAOU TWV ZUVBUACTIKWY
Ymnpeoiwy, xwpig utramétnta Tng Etaipeiag | ot mepimtwon karayyehiag Tng Tapoucag amd Tnv Etaipeia Adyw
uTTaImOTNTAG TOU MEAGTN, TIPIV TNV CUPTTARPWON TG CUPPWVNBEITAG CUPBATIKAG DIGPKEING, OTTWG aUTH opideTal CUPPWVa
ME TIG €TMAOYEG TNG EKAOTOTE TPEXOUOOG EUTTOPIKAG TONITIKAG, OTTO TNV NUEPOMNVia TG KOIVAG €vepyoTToinong Twv
ZuvBUaoTIKWVY YTINPESIWV, o MeAdTng ogeilel va kataBdAel To TToad Trou avagépetal oto LYMBOAAIO ZTAGEPHZ
THAEDQONIAT & INTERNET kai ZYMBOAAIO WHOIAKHZ THAEOPAZHZ n otoia amoteAei avaméoTracTo péPog Tng
Tapoucag ouuBaong, ouutrepiAapBavopévou PMA 24%—kai TéAoug aTabepri TNAepwviag & Internet 5%, 6mou autéd
£QapUOZETaI, TTOU I0XUOUV GUUQWVA WE TNV Keipevn vouoBeaia. i) Eav o MeAdtng €xel AdBel pia Tpoo@opd emdOTNONG
€€oTAIopoU f/kal E1IDIKA TIPOCPOPG OTNV TIPA TNG CUVOPOUNAG Tou, pE EAGXIOTN SIGpKeIa 24 pnvwy, TOTE OF TEPITITWON
katayyeAiag Tng TTapouoag até Tov MeAdTn avapopikd Pe TNV TTAPOXH TOU GUVOAOU TwV ZUVBUACTIKWY YTTNPECIWY, XWPig
utraméTnTa g ETaipeiag A oe mepimtwon karayyeAiag Tng Trapoldoag améd Tnv Etaipeia Adyw utraimdétntag Tou MeAdn, mpiv
TNV CUPTTARPWON TWV 24 UNVWV avTioToIXa, aTTd TNV NUEPOHNVIA TG KOIVAG EVEPYOTTOINONG TWV ZUVBUAOTIKWY YTTNPECIWY,
o MeAdTng ogeilel va KaraBaAer ETTITIPOCHOETA TO TTOTG TTOU OPIZETAI OTOV EKAOTOTE I0XUOVTA TIHOKATAAOYO TNG UTTNPECIAG. iii)
Ze TIEPITITWON TOU O €EOTTAIOPOG TTOU OTTQITEITAN yIo TNV TTOPOXH OIAOOATIOTE €K TWV ZUVOUAOTIKWY YTTNPETILV
TrepIAaPBAVETQl OTO TIAKETO, HE TNV HE OTTOIOVINTIOTE TPOTTO Ao 1) AREN 10xU0G TG oUpBacng Tou MeAdtn pe v Etaipeia,
| O€ TIEPITITWON AVTIKATACTAONG TOU €EOTTAIOOU pE aitnua Tou MeAdTn 1 0TV TEPITTTWON PicBwong Tou, 0 €EOTTAICUOG,
EMOTPEPETaI EVTOG TPIAvTA (30) NUepWwY oTnv ETaipeia pe empéAeia Tou MeAGTN kal 0TNV KATEOTAOT TTOU TTAPEARPON pe GAa
Ta TTApeAKOUEVA TTOU TIEPIEIE KATA TNV apXIKA TTapaAaBr) e§aipoupévng Tng @Bopdg ammd ouvren xpron, GAAwG emBAAAETal
TéNoG pn  emoTpo@rg  OUUQWVO HE TOV €KAOTOTE IOXUOVTA  TIHOKATGAOYO TIOU  €ival  QvapTnuévog  OTnv
10T00€Aida www.nova.gr/eksipiretisi-pelatwn/timokatalogoi.

Kartd ta Aoimrd yia 1o ev Adyw Zritnua Ba 1cxUouv o1 6pol Kal o TTIPoUTIoB£oEIg TwY KaT Idiav CUHBACEWY.
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12.3 ZTIG TIEPITITWOEIG PETATPOTTAG I SIOKOTIFG MEPOUG ) TOU GUVOAOU TWV TTAPEXOHEVWY CUVBUAOTIKWY UTTNPETIWV, I0XU0UV
Ta ETTIMEPOUG 1) CWPEUTIKG TEAN TTOU TTPOBAETTOVTAN YIO TNV EKACTOTE TPOTTOTTOINCT, TA OTToia TIPOBAETTOVTAN EIBIKOTEPO OTOUG
YEVIKOUG OpOUG TTAPOXNG TNAETTIKOIVWVIAKWY UTINPEOIWV oTabeprg TnAepwviag kai Internet kal oToug yevikoug 6poug
TTAPOXAG UTTNPECIWY TNAEOPATNG KAl TTEPIYPAPOVTAI AVAAUTIKG OTOUG TIHOKATAAGYOUG TWV EKACTOTE UTINPETIWV.

12.4 S TePITITWON TTOU O UTTOWRPIOG MeAGTNG €xel airnBei ZuvduaoTikég YTINPETieg Kal dev evepyoTroinBei pia €€ auTwv
Xwpig Bk Tou UTTaITIOTNT, OUTE €XEI OAOKANPWEBEI N EyKATACTOON TOU aTrapaithTou £E0TTAIGHOU Kal N EVEPyOTTOiNoN TWV
UTINPETIWY, 0 MEAGTNG UTTOPE va SIaTNPrOE! €GV TO ETMBUNET TNV £TEPN UTINPETTO XWPIG KATTOIO OIKOVORIKT £TRdpUVON yia
TN PN EvepyoTToinon Twv ZuvBUaoTIKWY YTINPeaiwyv. H Xpéwan Tng evamopeivacag utnpeaiag Ba Siapopeuwoei cUpgwva e
TOV 10XUOVTA TIHOKATAAOYO TNG QvTIGTOIXNG UTINPECIAG XWPIG TNV TIPOVOHIOKT] XPEWOT TWV ZUVSUAOTIKWY YTINPECIWV.

12.5 Ze TepiTTwOoN TTou 0 uTToWR@Iog MeAATNG €Xel aiBei ZuvduaoTIkéG YTTNPETIEG KAl OKUPWOEI TNV aiTNar| Tou TIPIV TNV
EVEPYOTTOINGN TWV WG vw ZuvBUACTIKWY YTTNPETIWY, 0 MeAATNG o@eilel va eoTpéwel oTnv ETaipeia Ty agia Tng Anebeioag
£mMBOTNONG, CUPPWVA HE TOV EKAOTOTE IoXUOVTA TIHOKaTdAoyo Tng ETaipeiag kal Tig AITAOEIS.

12.6 Mo TNV €§OQANCN TwV TIAPACTOTIKWY Trou ekdidovral amd Tnv Etaipeia yia Tig ZuvduaoTikég YTnpeoieg Ba
XPNOILOTIOIEITAN £VaG KOIVOG KWBIKOG TTANpwHNG. ATrapaitnTn TToUmdBean yia Tnv TTapoxr Twy ZuvduaoTIKWV YTINPETIWY,
€ival n TTpooTKouca £§6QANTT TOU GUVONIKOU TTOTOU OPEIANG TTOU avaypPAPETal KATW aTrd ToV KoIvo KwdIKO TTANpwHAg. Edv
UTTapxEl oTToI08ATIOTE ANgITPABeTUN OQEIAr £k Pépoug Tou MeAdTn TTpog TNV Etaipeia, n teAeutaia dikaiouTtal va TpoBei o€
TTPocwWPIVH] A/Kal OPICTIKA SIAKOTTA TOU OUVOAOU TWwV ZUVOUACTIKWY YTTNPECIWY CUHPWVA PE Ta OpPIOUEVA aTNV TTapouca
Kal oTIg Kat' 1diav ZupBdaoelg.

12.7 PnTd oup@wveital JETagy Twv HEPWY OTI yia 600 XPovikd dIGoTnua o MeAGTNG TTapapével evepydg OTIG ZUVBUAOTIKEG
YTIpeaieg ol TTapovTeg 6pol UTTEPIoXUOUV TWV AOITTWV Opwv TNG TTapodoag f Twv AoITTWV KaT’ 15iav cupuBdacewy oTo Babud
TroU aAANAOKGAUTITOVTAI 1} QvTIKEIVTAI O€ QuTOUG.

12.8 O1 MeAdreg Trou amoAapBdavouv BN KABEOTWS TTPOVOUIGKWY XPEWOEWV VIO OIGSATIOTE €K TwV dU0 ZUVBUACTIKWV
YTmnpeoiwv duvavtal va emw@eAnBolv Twv TApOVIwY ZuvBuaoTIKWY YTINPECIWV. ZE pia TETOIA TEPITITWOTN, TTalouv
QUTOHATWG VA I0XUOUV Ol TIPOVOUIGKEG XPEWTEIG, TTOU ATTOAGHBavVAV £wg TOTE.

12.9 e 6Aeg TG uTINpPECieg, N ETaipeia Siatnpei 1o Sikaiwua va amodwaogl TIPOCPOPEG TTOU GUUTTEPIAaUBAVOUY dwpedv
Hnviaia Trayia A €KTITWoN OTo pnviaio TIayio TNG eKAoToTE Badikhg uTPEaiag TTou éxel emAeXBei amd Tov MeAdTn, o€ véoug
i UPIOTAEVOUG GUVBPOUNTES OUUQWYVA HE TNV EUTIOPIKA TNG TIONITIKY TTOU GVOKOIVGVETAI OTOV 10T6TOTIO WWW.NOVa.gr. 3Tig
TIPOCQPOPES UE BWPEGY PNViaia TIayIa 1 EKTITWAN OTO UNVIAIo TTIAYIO TNG EKACTOTE BACIKAG UTIMPESIAG SEV GUMHETEXOUV TUXOV
TIPOOBETa Xpewaipa TakéTa: Static IP, Wneiakég eukohieg TNAepwviag, YTnpeoia Extra, Yrnpeoia Multiroom, Adult pack, f
EPATIAE XPEWOEIG EEOTTNIOHOU TNAEOPAONG, EYKATAGTAONG, TEXVIKAG UTTOOTAPIENG, AOITTEG EUKONIEG / UTTNPETiEG Kal GAAEG
XPEWOEIG, £pOoOV dev avagépeTal pnrd aTnv Aitnon Tng uTnpeciag. O1 apéows avwTEPW AVAPEPONEVEG UTTNPECIEG BEV
aTmoTeAOUV EVOWHATWHEVES TTAPOXEG OTO BATIKG TTAYIO TWV UTINPETIWY TG ETaipeiag.

ENHMEPQZH ANA®OPIKA ME THN ENEZEPIAZIA MPOZQMIKQN AEAOMENQN

1. YrevBuvog Emreepyaaiag

Ta oToixeia Tng ETaipeiag pag mou evepyei wg YmelBuvog Emegepyaciag wg Tpog Ta dedopéva Twv GuvSpounTwy Tng, Ta
oTToia £TTEEEPYAETAl YIa TV TTAPOXT| TWV UTIMPESIWV TNG, £X0UV WG GKOAOUBWG:

Epmopikr Emrwvupia: NOVA TELECOMMUNICATIONS & MEDIA MONOI'IPOZQI'IH AE.

AiakpiTikég Tithog: NOVA MLALE.

‘Edpa: A. ABnvwv 106, ABrva, TK. 104 42

A®M: 099936189

AOQY: ®AE ABnvwv

Kai Ta gTolxeia Tou YTreuBuvou MpooTaadiag Aedopévwy (DPO) Tng eTaipeiag pag eivar:

‘Edpa: A. ABnvwv 106, ABrva, TK. 104 42

Email: dpo@nova.gr

H Etaipgia wg YmeuBuvog Emregepyaaiag ouppop@uvetal TTARPWS e 10XU0V VOUOBETIKG TTAQICIO yia TV TTpooTacia Twv
TIPOOWTTIKWY SeSopévwy Kal 13iwg pe TIg dlaTdgelg Tou MevikoU Kavoviopou yia Tnv MpooTacia Twv AeSopévwy 2016/679
Tou Eupwraikou KoivoBouAiou kai Tou ZupBouliou.

2. Zkotroi Emregepyaciag
H ETUIpEICl £TIECEPYAETAI TA TIPOOWTTIKG SESOPEVA TWV CUVIPOUNTWV TNG, YIa TOUG aKOAOUBOUG TKOTIOUG:
Ta TV ekTéAeon TNG oUPBAONG TTAPOXNG TNAETTIKOIVWVIOKWY UTTNPECIWV, KABWG Kal € TIPOoUBATIKG OTABIO Yia
™My olvayn Tng.
ii. MotV TTApOoXT UTIMPECIWV NAEKTPOVIKWYV ETTIKOIVWVIWY OTOUG GUVSPOUNTES, TNV EVNUEPWON Kal EEUTTNPETNOT| TOUG
avaQopIKA PE Tn OUVBEDT) TOUG, KAaBWGS Kal TNV aTrokardaTacn BAaBwv.

ii. Mo TN ouppopewon TG ETtaipeiag pe Tnv utr ap. 876/7B/17-12-2018 Amégpaon Tng EETT «EBviKdg Kavoviopog
AvoikToU AIadIKTUOU» TTPOKEINEVOU VIO TNV EKTIUNGT TWV KIVATWY SIKTUWYV f/Kal GAAWY TTOPApETPWY TTOIGTNTAG Kal
N JIOXEIPION TWV OUVAPWY AITNUATWY Kal TTOPATIOVWY TwV ouvdpounTwy. XTo TAaioio auté n Etaipeia
eme€epyddetal dedopéva PETPAOEWY, DEDOPEVA TEPUATIKWY OUCKEUWY Kal TEXVIKAG QUOEWG dedopéva, OTTwg n
SieuBuvan IP, o povadikég apiBudg Bpodxou ot oTabepd SikTua, o apiBudg TNAepwvou A kapTag SIM.

iv.  TMa v eTTiTeugn Tng PETAd0ONG TNG ETIKOIVWYIAG Kai TN SiaBiBacn TNg o€ SIKTUO NAEKTPOVIKWV ETTIKOIVWVILY EVTOG
kal ektég EANGSOG.

v.  Ta TNV TIHOAGYNON Kal XPEWOT TWV TIAPEXOUEVWY UTTNPETIWV CUVOPOUNTWY Kal TOV €AEYX0 TNG 0pBOTNTAG QUTAG,
TNV TANPwWHR diacuvdéoewv oe GAAOUG TTaPOXOUG KABE POPG TTOU N ETTIKOIVWVIG TEPUATICETal OTA BiKTUG TOUG.

vi. T Tov €VTOTIIONO Kal TNV OTTOQUYH TIEPICTATIKWY OTTETNG, KABWG Kal yia TNV ammoTpoTh uwnArg acuvABioTng
XPAONG TWV UTINPECILV.

vii.  Ta Tov oXeSIaop6 Kal TNV ETTIAOYH TWV TEXVIKWY PECWV KAl TWV TTANPOPOPIAKWY CUCTNHETWY Kal Tou £§0TTAIoOU
yia TNV TTapoxr SIaBeTiiwV 0TO KOIVO UTINPECIWVY NAEKTPOVIKWY ETTIKOIVWVIWV.

viii. o TN AN Twy eVOESEIYHEVWV TEXVIKWV KAl OPYAVWTIKWY PETPWY TTPOKEINEVOU VO TTpoaTaTedeTal N ag@aAeid, N
QKEQAIOTNTA, N AUBEVTIKOTNTA, N EUTIIOTEUTIKOTNTA Kal N BIOBECINGTNTE TWV TTANPOPOPIAKWY CUCTNHATWY TNG
Etaipeiag kai n ac@dAeia Tou dnpoaiou SIKTUOU NAEKTPOVIKWY ETTIKOIVWVIWY.

ix. T TNV evnuépwon Twv oUVSPOUNTWY avagopIKa pe TV TTIKEIPEVN AREN Tou cupBoAaiou Toug, TNV TPOTIH autoU
o€ oupBAAalo aopioTou Xpdvou, Tn duvartdTnTa KatayyeAiag Kai avavéwang f avaBabpiong autol, KaBwg kai yia
Ta KaAUTEPQ S10B£01ua TIHOAGYIQ, CUPPWVA pE Ta TIPOBAETTOUEVA OTNV UTT apiBy. 991/4/31-5-2021 Aégpaon Tng
EETT «Kavoviopdg Mevikiv ADEIDV».

x. Mo Adyoug €peuvag KatavaAwTwy, SIagripIong, aTTeuBEiag EUTTOPIKAG TTPOWBNTNG TIPOIOVTWY Kal UTINPECIWV TNG
Etaipeiag.

xi. o TNV KATaxwenan Twy TNAEQWVIKWY CUVOESEWV TWV CUVEPOUNTWY KaT' aitnar) Toug oTo MnTpwo Tou dpBpou
11 Tou N. 3471/2006, 10 omoio eival SI0BETINO OE OIOVONTIOTE €VBIOPEPOUEVO, KABWG Kal OF UTINPEDIES
TnAepwvikwv KataAdywv.

xii.  [a TNV amodeign vopIung emrayyeApanikig cuvaAAayng r/kal TIPaKTIKAG, TNV UTTORBOAN TTapaTIOVWY 1) KaTayyeAllv,
TNV TIPOOAKOUCA €§ ATTOOTAOEWS TOAUTOTIOINGN TWV CUVOPOUNTWY, KABWG Kal TOV TIOIOTIKG EAEYXO Twv
TIAPEXOUEVWV UTTNPETIWV OF EKTTARPWON OXETIKWY KAVOVIOTIKWY UTTOXPEWOEWY.

xii.  Na TNV emdiwgn Twv amairfoewy Tng ETaipeiag Kai KEBe €i50UG TXETIKWY SIAPOPWV, Ol OTTOIEG ATTOPPEOUV aTTO TN
OGUUBATIKA OXECN PE TOUG OUVEPOUNTEG TN, £iTE OE TIPOBIKACTIKG OTABIO €iTE OTO TIAQICIO EKKPEUWY 1 Kol £V GENIgEI
SIKAOTIKWV Kal GAAWY Guvagwv SIadIKacIwV (SI0IKNTIKWY, GUBIBACTIKWY KATT.).

xiv.  Tia Tov TTPOGUHBATIKG - TIPOANTITIKG THATOANTITIKG €AEYXO.

xv. Ta TNV TTOpoxA Twv aTmapaitnTwy, yia TovV EVIOTOWS TOU KAAOUVTOG, TTANPOQOPILY, OTIG apuédies yia Ty
QVTIMETWTTION KATAOTACEWY £KTAKTNG AVAYKNG APXES, OTTWG OTIG SIWKTIKEG APXEG, OTIG UTTNPETIEG TIPWTWY BonBEeItv
Kal TTUpGOBEONG, TIG ATIAPAITNTEG TTANPOPOPIES, TIEPIAAUBAVOUEVWY TWV UTINPECIWV EKTAKTNG avAykng Tou
eupwTaikoU apiBpoU KAROEWV €KTaKTNG avaykng 112.

xvi. T TNV ouppépewon Tng Etaipeiag pe airipata dnpooiwv apywy.

xvii. ~ Tia Aéyoug TTou agopolv Tn diepelvnon, diatrioTwon Kai Siwgn eyKANUATWY, KOTOTTIV QITiPATog Twv appodiwv
APXWV.

xvii. [ TN CUPPGPPWON TNG ETAIPEING PE TNV YOPOAOYIKT} vopoBeaia.
3. Nopipeg Baoeig emegepyaciog
O1 eTMPEPOUG ETTEGEPYATIEG TWV TIPOOWTTIKWY JESOUEVWV TWV TUVOPOUNTWV OTO TTAGIOCIO TWV aVWTEPW OKOTIWY, £dpadovTal,
avd TTEPITITWON, OE Mia aTré TIg akOAOUBEG VOUINES:

a. ZTn oUuyKATABEDT TOU UTTOKEINEVOU YIa VAV I} TIEPICOOTEPOUG OUYKEKPIUEVOUG OKOTTOUG.

B. ZTnV eKTEAEDT TNG OUPBOONG, TNG OTTOIOG TO UTTOKEIPEVO TwV dedopévwy eival GUPBAAAOUEVO PEPOG A OTNV avayKn

AWNG pETPWYV KAT' AiTNON TOU UTTOKEINEVOU TwV SESOpEVWV TTPIV aTTd TN oUvVaWn TNG oUBAoNG.

A 21N ouppopewon TnG ETaipeiag pe évvoun utroxpéwor Tng.

S. 21N diapuAAgn {WTIKOU CUPPEPOVTOG TOU UTTOKEINEVOU TwV SESOUEVWYV 1) GAAOU YUOIKOU TTPOCWITTOU.

€. Z1a évvopa oupgépovta Tng ETaipeiag A TpiTou, évavTi Twv oTroiwv dev uTTepIoXUel TO GUH@EPOV 1) Ta BepeNIDDN
SIKAIWUATA KAl O EAEUBEPIEG TOU UTTOKEIPEVOU TwV BESOPEVWV.

AkohouBei auvoTTIKGG Mivakag e TNV avTIOTOIXIoN TWV OKOTIWY ETTEEEPYOOING UE TIG VOUILES BACEIG:

Nouiueg Baoeig >kotoi Emre€epyaaiag
2ZUyKaTaBeon YTTOKEIEVOU X.
EkTtéAeon Tng ouppaong i, i, ii, iv, v, vii.

i, v, ix, Xi, Xii, XV, XVi, XVii, Xviii.
Vi, vii, viii, xii, Xiii, Xiv.

Zuppép@Won e Evvopn UTroxpéwon
‘Evvopo oupgépov eTaipeiag A Tpitou

4. Katnyopieg Mp v Aedopé b1
H Etaipeia sm&spvo(sml Blutpopsnkou; TuTroug npocwmkwv Sedopévwy avaAdyws Twv OKOTIWV €TTECEpyaciag TTou
ETTIOIKEL.
O1 BagIkéG KATNYOPIEG TIPOOWTTIKWY SESOPEVWV TTOU ETTECEPYATETAI N ETAIPEIR TIPOG ETTITEUEN TWV VOUIMWVY OKOTILV OTO
TAdioIo Twv SpacTnPIOTATWY TG eival ol akOAoUBEG:

i.  ZToixeia TauTOTNTAG OUVSPOUNTH Gvoua, eTTwvupo, A.D.M, avtiypago SeAtiou TautdTnTag, diaBarnpiou (fj GAAou

QVTIGTOIXOU VOHIHOTIOINTIKOU £YYPAPOU TAUTOTTOINONG TIPOTWTTIKWY OTOIXEIWV).
ii.  ZToixeia emkovwviag, 6Tiwg dielBuvan, TNAéPwvo, email.

ii. ~ ZToixeia Tautotroinong KivnToU TEppaTikoU, dieBvrig TautéTNTa £§OTTAICUOU KIvnTAG TNAEQWViag (IMEI) kar TeXvIKa
XApOKTNPIOTIKG auTtou, dIEBVRG TauTdTnNTa CUVdPOUNTA KIVNTAG TNAEPwviag (IMSI), kadpTa TaUTéTNTAG CUVdPOUNTH
(SIM, USIM), apiBuédg Bpodxou kai Aoitrd dedopéva TeXVIKNAG PUOEWS YIa TOUG OUVDPOUNTEG OTABEPNG.

iv.  Aedopéva kivnong, B€ong, 6ykou Sedopévwy, XPOVOU XPAONG TWV UTINPECIWV TNG, avaAwaong i utrépBaong Tng
EVOWNATWHEVNG OTO TIPOYPAUKA XProNG.

v. Aedopéva TTou apopolv aTnv oupBarikr oxéon, 6TTwG eival EVOEIKTIKG cUPBOAaIa, TTavTOg EIB0UG QITAUATA KATT.,
nNXoypa@nuéveg KANOEIG TTpog To Turpa EGutnpétnong kai 1o Turiua MwAfoewy.

vi.  Oikovopikd dedopéva, OTTwG oToIXEia TIMOAGYNTNG, ETTIAOYT TPOTTOU TIANPWHAG, OTOIXEIA EE6PANTNG AoyapIaTHWY,
OTOIXEI TOTWTIKWY 1] XPEWOTIKWV KAPTWY, OTOIXEIX TTICTOANTITIKAG IKAVOTNTAG, OTOIXEIX TG OTIOIN APOPOUV
AUPIOPNTACEIG, OIKOVOUIKEG EKKPEUOTNTEG CUVOPOUNTWV.

vii.  Aedopéva TeXVIKAG QUOEWS Kal BAaBOdIaXEIPIONG TTou axeTifovTal pe TNV oUVSEDN Tou ouvdpounTr, OTIwG o
HovadIkdg apiBpds Bpdxou ot aTabepd SikTua, 0 APIBUOG TNAEPWVOU KOl BESOPEVA LETPACEWV.

viii.  EIDIKEG OUYKATABEDEIG TWV CUVBPOUNTWY Kol AoITTéG SNAWOEIG BOUAROEWS, OTTWG eival n €8Ik ouykaTaBeon yia
Myn eTmKoIvwvIwY aTTé Ty Etaipeia, n eyypagri kai atreyypagr atréd to Mntpwo Tou dpépou 11 kai atmé Tov Eviaio
TnAepuwvikd KardAoyo 1 Toug TnAepwvikoug KaraAdyoug trou diaxeipiera n ETaipeia.

Ta TTPoowTIKG Sedopéva Twv ouvdpouNTWY cUMEyovTal ammd Tnv ETaipeia eiTe atmé Toug idioug, Katé TNV TTPOCUMBATIKA
EVNUEPWON Kal T oUvayn Tou oupBoAaiou Toug e QUOIKN TTapoudia, TNAEQWVIKE i Yn@Iakd, KaBuwg Kal katd Tn SIGpKeIa
TNG OUUPBATIKAG OXEONG, OTTWG SeSOPEVA TTOU APOPOUV TIG ETTIKOIVWYVIEG Tou MeAdTn pe To TprApa E§ummpérnong MeAatwy,
TIOU TTIpaypaToTToIoUVTal TNAEPWVIKWG, WE NAEKTPOVIKF aAAnAoypagia f/kal eyypaewg eite kai SiaBiBagovTal amd TpiToug
OTWG €ival o apuodIEG DIOIKNTIKEG, OOTUVOUIKEG, EI0AYYENIKEG, DIKAOTIKEG Kal eV Yével Anudaoieg Apxég. EIBIKG Ta oToixeia
TMOTOANTITIKAG IkaveTnTag Tou MeAdTn KivnTAG TNAEQwviag n Etaipeia Ta AapBdver amé tnv Etaipeia THAEFNOYZ.

5. AioBiBaon MpoowTikwv AeSopévwv ZuvdpounTwv

H Eraipeia SiaBdader dSedouéva CUVOPOUNTWY TG OF CUVEPYAJOUEVEG HE QUTAV ETAIPEIEG TIOU AEITOUPYOUV WG EKTEAOUVTEG TNV
emegepyaaia yia Aoyapiaopéd Tng. O1 katnyopieg Twv ekTEAOUVTWY TNV eTIEEEPYaTia TTou AauBavouv dedopéva ouvdpounTwyV
TepIAapBAvOUV OUVEPYATEG DIKAIOXPNONG, KEVTPA TNAEQWVIKWY TIWAACEWY, ETAIPEIEG EPEUVLIV, DIAPNUIOTIKEG ETAIPEIES,
Tapéxoug utnpeciwv NG Koivwviag Tng TMAnpogopiag, 6mTwg utnpeciwv cloud, TAargoppwy, @IAogeviag K.a.,
TNAETTIKOIVWVIOKOUG TTAPAXOUG UTINPECIWV XOVSPIKAG TTpdoRaong ot dikTud, MIoBwEVES Ypappég K.d. OAor ol Trapatmévw
OUVEPYATEG EVEPYOUV Yia Aoyapiaapd Tng ETalpeiag, GUNQVa e TIG HETAEY NUWY CUPBACEIG, YIa TO OKOTTO TNG TIAPOXNS TNG
OXETIKNAG UTIPETIAG, TNG ATTOKATACTAONG AUTAS Ot TrEpiTTwon BAGBNG, TNG HETAB00NG TNG ETTIKOIVWVIAG, TNG XPEWONG AUTAS,
NG EEUTTNPETNONG TWV CUVDPOUNTWY, TNG EUTTOPIKIG TTPOWBONONG, £PEUVAS Kl EV YEVEI EVNPEPWONG TWV TUVSPOUNTWV.
EmimAéov, Trpokeipévou va Siaaalioel TNy €ioTrpagn kai §6@ANoN Twv AOYapIaoHWY Twv cuvdpounTwy, n ETaipeia duvatal
va diaBIBagel TTPOOWTTIKG SESOPEVA QUTWV TE XPNHATOTTIOTWTIKG IBpUNATA, ETAIPEIEG EVNUEPWONG OPEIAETWV KAl BIKNYOPIKG
ypageia kai etaipeieg. O NioTa e TIg CUVEPYAlOpEVES e TNV ETaipeia ETAIPEIEG EVNUEPWONG OPEINETWIV, BPITKETAI AVOPTNHEVN
otov  akéhouBo oUvdeopo  www.nova.gr/politikes-oroi/politiki-prostasias-prosopikon-dedomenon  kai - evdéxeTal  va
TPOTIOTIOIEITAI OTTOTESATIOTE HE TNV TIPOCTBIKN I APAIPETT TUVEPYAJOUEVWV ETAIPEIWV.

H Etaipeia utroxpeoUTal £TTioNg cUMQWVA JE TNV KEiPEVN vopoBeaia va SiaIBadel Ta TIPOCWTTIKG SESOUEVA TWV TUVPOUNTWY
OTIG apHODIEG AOTUVOHIKEG, SIKAOTIKEG, EI0AYYEAIKEG, DIOIKNTIKEG, POPOAOYIKEG KOl GAAEG apODIEG APXEG EVTOG KAl EKTOG
Eupwraikrig ‘Evwong, KAaTOTIV £YKUPOU QITAHATOG QUTWYV, EVBEXOHEVWG, XWPIG TTPOTEPN EVNHEPWOT] TWV CUVBPOUNTGV.
EmimrAéov, oTo TAaiolo Tng SIacUvBeong Kail TG TIEPIAYWYNG TIPOKEINEVOU va JIao@aAIfeTal N atTpdoKoTITn JIGBETN GTO KOIVO
TWV UTTNPECIWV NAEKTPOVIKWY ETTIKOIVWVILY, VIO TNV TIAPOXT Kal XPEWaN Twv UTINPecIwy, n Etaipeia oeilel va diapiBager
TIPOOWTTIKG SeSoPEva CUVDPOUNTWY TNG 0t GAAOUG PopEiG TTapoxrg dnuoaiou diKTUoU evTog kal ekTog Eupwraikng Evwong,
ol oTroiol Kal AEIToupyoUv wg autoTeAWS UTTEUBUVOI ETTEEPYQTiag oUNPWVA WE TNV KEiPEVN VOUOBETia.

Eiong, Ta oToixgia Twv TNAEPWVIKWY CUVIECEWV TWV CUVSPOUNTWY, TToU gival eviaypévol aTo MnTtpwo Tou dpBpou 11 Tou
N. 3471/20086, diapiBagovTal og KGBE evOIAPEPOUEVN ETAIPEID, TTOU AEITOUPYET WG UTTEUBUVOG ETTEEEPYATIOG, TTPOKEINEVOU Var
e€apeBOUV aTrd DIAPNUIOTIKEG EVEPYEIEG TNG. AVTIOTOIXWG, TTIPOOWTTIKA dedopéva ouvdpounTwy SiaBIBaovTal oTov TTAPOXo
utrnpeciwv Evotroinuévou TnAegwvikou KaraAdyou.

MpoowTiké AeSopéva ouvdpounTwy duvaral va SiaBiBadovial cUNQWVa e TNV KeiUevn vopoBeaia o€ gopeig Tou dnuociou
oto TAcicio  SiaAemoupyikéTnTag, 6mwg To Kévipo Aialerroupyikétntag Tng levikig TMpauppareiag MAnpogopiakwv
ZuoTtnudrwy Anuéoiag Aloiknong (M.I.M.Z.A.A.), KaBWG Kal G€ UTINPECIEG AVTIUETWTTIONG KATAOTACEWY EKTOKTNG avAyKng,
(kaToTV KAONG Yia TTapddelya Tou auvdpopnTr ato 112).

AigukpiviCeTar 6T 0TO TTAQICIO TOU TOU TIPOCUKRATIKOU EAEyXOU KaTd TN aUvayn cUpBacng KivnTrg TNApwviag, n Etaipeia
Suvaral va avadnTda kal va AapBAaver OTOIXEIA TToU a@opoUy TNV TIIGTOANTITIK IKAVOTNTA TwV CUVOPOUNTWY aTTd TNV ETAIPEIR
THAEIMNOYZ, n omoia Aeitoupywvtag wg YTeuBuvog ETregepyaaiag, Tnpei unTpwo OTO OTIoI0 KATaXwWPOUVTal GUVOPOUNTEG
KIVNTAG TNAEQWVIAG, 01 OTToi0l TUXOV:

(a) eppavifouv AngimpoBeoun o@eIAr ion 1) peyaAiTepn Twy diakooiwy eupw (200€), n otroia £xel kataaTei AngmTpdBeapn yia
XPOVIKO SIGOTNUA GVW TWV EVEVAVTA NUEPWY, 1

(B) epgavifouv AngimpdBeaun o@elAf kal £xouv amoouvdeBei améd To JiKTUO 1) éXouv PETOQEPBEi 0 GAAO JiKTUO PEoW
Sladikaciag eopnTdTNTAG apIBUOU XWPIG Va £X0UV TIANPWOE! Kavéva Aoyaplagpd TTapd Ti VOUINEG OXARCEIS 1) apviBnkav va
TIPoBoUV O€ DIAKAVOVITUO TNG OPEIANG TOUG.

MNa mig die€aydpeveg amo v etaipeiac THAETNOYZ emegepyaoieg kai TNV UTTOBOA] OUVAQWY QITNPETWY OTTé TOug
ouvSpounTEG, ol TeAEuTaiol UTTOpPOUV va aTreuBuvBoUv oTa akdAouBa aToIXEia ETTIKOIVWVIAG:

THAETNOYZ tnA. 210-6180011, A/von: Pidapeiou 12, Xahdvdpl, T.K. 15233, www.telegnous.ar.

6. Xpoviké didoTnua diaTh Twv Mp KWV Twv ZuvdpounTwv

H Etaipeia Siacpaliel 611 10 Xpovikd SIGoTnua ammoBrikeuong kai SIaTApNong Twv TIPOCWTTIKWY SESOUEVWY TTEPIOPIETAI OTO
eAaxioto duvatd Kal 6Tl Ta TTPOCWTTIKG Sedopéva Sev dATNPOUVTAl UTTO HOPQR TTOU ETTITPETTEI TNV TAUTOTIOINGN TWV
UTTOKEINEVWY TTEPICOBTEPO TG 600 Eival avayKaio yia TV TTITEUEN TwWV OKOTIWV £TTESEPYaTiag.

EidikéTepa, n Etaipia utroxpeoUtal va Tnpei yypaga i NAEKTPOVIKE apXeia, CUPTTEPIAQUBAVOUEVWY KOl NXOYPAPNHEVWY
OuvopINIWY (CUPBAOEIG, QITAOEIG OUVDPOUNTWY, TrapaTrova, KatayyeAieg kai Aoy aAAnhoypagia) yia 600 didoTnua
Bpioketal o€ 10x0 N oUpBacn Twv OUVOPOUNTWV 1 TTapPEXOVTal Kal AQUBAVOVTAl €V YEVEI UTTNPECIEG NAEKTPOVIKWV
ETTIKOIVWVIWV Kal ETTITTAEOV yia 600 XpOvo TTPOBAETTETAI OTTO TNV KEIPEVN VopoBeaTia.

EmmAéov, epooov petd TN ARgn Tng oUpBacng BpiokeTal o€ ekKPePOTNTA aitnua eTrAuoNg Slagopdg i katayyeAia Tou
ouvdpouNTr EVWTTIoV apu6diag dioiknTikAg, dnudaiag i AikaoTikig Apxng, n ETaipeia ogeilel va diatnpei Ta ev Adyw dedopéva
HEXPI TNV OPIOTIKN ETTIAUCT TG SlaPopdg.

Emiong, Ta dedopéva Kivnong kal BEONG TwV ETMIKOIVWVIWV Tou ouvdpounTn 1 XprioTn, Kabwg kai Ta cuvaer| dedopéva Trou
aATIQITOUVTAl YIA TNV avayvwpior] Tou, dIaTnpoUvTal UTTOXPEWTIKE, OTTwG 0 VOUOG opilel, £Ti dWdeka (12) prveg amoé Tnv
NUEPOUNVIa TNG ETTIKOIVWVIOG KOl KATAOTPEPOVTAI PE TO TTEPAG TOU dWIEKAPNVOU PE auTopaToTToINuéVn dladikaoia, EKTEG av
£xouv NdN aTToKTOE! TTIPOORAC O€ AUTG O APHABIEG AOTUVOUIKEG, BIKAOTIKEG, EI0QYYENKEG Kal GAAEG AnuGoIeg ApXES.

Ta oToieia TTOU UTTOKEIVTAI Ot EVOEXOUEVO QPOPOAOYIKO €Aeyxo, TT.X. OTOIXEia TIHOAGYNONG, €€aipolvTal TNG w¢ Gvw
Sladikaciag Slaypa@rig Kai daTnEoUVTal UTTOXPEWTIKG CUPQWVA PE T POPOAOYIKI VOPOBETIa Kal TTAVTWG péXP! dwdeka (12)
£T1), EKTOG KI QV ATTOTEAECOUV QVTIKEIPEVO EAEYXOU, OTTOTE Kal SIaTnEOUVTal PEXPI TNV OPICTIKN ETHAUCT TNG UTTOBECNG EVWITTIOV
TWV appOdIWY APXWV.

7. Métpa AcaAsiag

H Etaipeia Adn katd Tov OXedIAOUS TwV UTMPECIOV TG, EXel AdBel Ta KATGAANAQ TEXVIKE Kal OpYavwTIKE PETPA Yia Va
Slao@ahiosl TNV TAPNGN TG VOHoBETiag yia TNV TTpooTacia Twv TTPOCWTTIKWY Sedopévwy, KaBWS yia TNV €TTITEUEN Tou
KATGAANAOU ETTITTESOU AOPAAEING TWV TIPOOWTTIKWY SESOPEVWY TWV ouVdPOUNTWY TNG. Exel AdBel de, OAa Ta amapaitnTa
HETPO aOQAAEIag TTIPOKEINEVOU VA PNV ETHTPETTETAI N TIPOOBACN OTA TIPOCWTTIKG dedopéva ot Kavévav GAlo Trépa armé Ta
KaT@AANAa £€0uaiodoTNPEVA TIPOG TOUTO TTIPOCWTTA Kal HOVO YIa TOUG OKOTIOUG ETTEEEPYATiag TTou TIPOBAETTOVTAI AVWTEPW.
Emmpdéobeta n Etaipeia epappdlel auotnpég MoAmikég kai Aladikaoieg, oUp@wva pe TIG oTToieg evepyolv 6ol
eTeEePYAgovTal TTPOOWTTIKG SeSopéva Kal £X0UV TIPOBAEPBE OAQ Ta ATTAITOUNEVA PETPA VIO VA EQAPHOZETAI TO I0XUOV VOUIKO
Kl KAVOVIOTIKG TIAQICI0, GUNTTEPIAAMBAVOEVWV TAKTIKWY ETWTEPIKWY EAEYXWV KAl EKTTAISEUCEWY TOU TIPOCWITIKOU.

Orav n emegepyaoia yiveTal Je TN XpAoN VEWVY TEXVOAOYIWY TTPOYUATOTTOIEITOI JEAETN EKTINONG QVTIKTUTTIOU ETTEGEPYATiag.
Eidikd o€ 6,T1 agopd TNV TTAOAYNON Twv cUVSpopNnTWY TG oTo dladikTuo, Sieukpivifetal 6T n ETaipeia de d0varal va eyyunBei
TNV a0QAAEIR TWV TIPOCWTTIKWY dedopévwy TTou diaBiBadovTal péow Tou JIadIKTUoU Kal oTroladATToTE TETola diaBiBacn yiveTal
UTT’ €UBUVIN TOU UTTOKEIPEVOU.

8.A X aY TWV M
H Etaipeia AapBdvel Ta Kat@AANAa pétpa yia va SIEUKOAUVE TNV GOKNON TwV SIKAIWPATWY TWV GUVIPOUNTWY TNG W¢
UTTOKEIPEVWY TwV Sedopévwy. EIBIKOTEPQ, TO UTTOKEIPEVA, EXOUV TN SuvaTéTTA VO aOKRoOUV Ta akdAouBa SiKalwHaTa:
i.  Aikaiwpa TpéoRaong, dNAadn dIKAIWHA VA EVIUEPWVETAI TO UTTOKEIUEVO YIO TA TIPOCWTTIKG TOU Sedopéva TTou
TNPOUVTaI OTa apxeia TG ETaipeiag kal ooV To aitnei, va aTToKTA avTiypaga, TNPOUHEVWV TwVY TIPOUTIOBECEWY
Tou levikoU Kavoviopou yia Tnv MpooTacia AeSopévwy.

i. Akaiwpa S16pBwong, dnAadr diKaiwHa va AITEITAl TO UTTOKEIPEVO TNV J10pBwon avakpIBEIDV KAl CQAAPATWY OTa
TTPOCWTTIKG Tou dedopéva TTou TnPoUVTal oTa apxeia Tng ETaipeiag.

ii.  Aikaiwpa Siaypapnig, dnAadn diKaiwpa va ITEITAl TO UTTOKEINEVO TNV dlaypagr| | TNV TTadon Tng emegepyaaiag
BedopEVIWV TIPOCWTTIKOU XapaKTApa TTou TneolvTal oTa apxeia Tng ETaipeiag, utid Tov 6po TwV EIBIKOTEPWY
TIPOUTIOBECEWY Kal TTEPIOPICUWY TTou TTpoBAETTOVTal oTov Meviké Kavoviopd yia Tnv MpooTtacia Twv AeSopévwy
Kal TV 151K vopoBeaia.

iv.  Aikaiwpa TrepIOpICPOU TNG ETEEEPYATIAg TWVY TTPOOWTTIKWY SESOUEVWY TOU UTTOKEILEVOU VIO OUYKEKPIMEVO
OKOTTO, UTTO TOV PO TWwV EIBIKOTEPWY TIPOUTIOBETEWV Kall TTEPIOPITUWY TTou TTpoBAETTOVTal oToV Mevikd Kavovioud
yia TV MpooTacia Twv Aedopévwy Kal TNV €18IKr VOUoBEeTia.

v. Aikaiwpa opnTétnTag, dnAadh dikaiwpa ameubeiag daBiBaong Twv SeSOPEVWV TTPOCWTTIKOU XAPAKTAPA TTOU
a@opoUV TO UTTOKEIPEVO OTOV OpyavIoHS TTou Ba UTTODEIEE!, EQOTOV aUTA Eival TEXVIKA Sounpéva, oUNQWVA JE TNV
OXETIKF VOUOBETia.

vi.  Aikaiwpa evavtiwong — avritagng otny emegepyacia TwWV TPOOWTTIKWY SESOUEVWY TOU UTTOKEINEVOU, UTTO Tov
0po Twv EIBIKOTEPWY TIPOUTIOBETEWY Kal TTEPIOPICUWY TTou TTpoBAéTTovTal atov Meviké Kavoviopd yia tnv
MpooTaoia Twv Aedopévwy Kal TV 18IKr) vopoBeaia. H Ikavotroinon Tou ev Adyw SIKAIPATOG EVEEXETAI Var TEAET
UTIo TNV €mMQUAAgN OUVBPOUNG TUXOV ETTITAKTIKWY VOHINWY AGYWV yia TNV ETTEEEPYATia, o1 OTTOIOI UTTEPICXUOUV TV
OUPQEPOVTWYV TOU UTTOKEIPEVOU, KABWG Kal TwV EVWOHWY CUNQEPOVTWY Tng ETaipeiag yia Tn Bepeliwon, doknon f
UTTOOTAPIEN VOUIKWY OgILOEWY TNG.

vii.  Aikaiwpa evavriwong — avritagng otnv Afyn M M€ amoQd , CUMTTEPIACHP! HEVNG
TNG KATAPTIONG TTPO@iA.
vii.  Aikaiwpa avakAnong Tng xopnynéeioag ouykardBeong avd Taoa oTiypr), 6Tav auTr) aTroTeAel T vopiknA Bdon

ETTEGEPYATIAG TWV TIPOCWTTIKWY Tou SedoPEVWY Kal IBiwg 6Tav auTr) xopnyrnbnke yia mpowOnTikoug okotroug. H
avakAnon Tng ouykardBeong 1oxUel TAvTa yia To PEAAOV Kal Oev €TTNPEEAZEI TN VOMINOTNTA TwV TIPASEWY
£Tegepyaoiag ou EAapav xwpa TPIV TNV avakAnor| Tng.
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H Etaipeia, TNpoupévwy Twv OXETIKWY TTPOUTIOBECEWY Kal Opwy, Ba armavTioel SwpPedv aTa AITPATA TwV CUVIPOUNTWY,
Xwpig KaBUTTEPNON Kal O€ KABE TIEPITITWON EVTOG PNVOG atré TNV TTapaAapri TOUG, EKTOG ESAIPETIKWV TTEPITITWOEWY, OTTOTE N
avwTépw TTPoBeopia PTTopei va Traparabei katd dUo (2) akOun PAVEG, EQOCOV aTraiTeiTal, AauBavopévwy utréywn Tng
TTOAUTTAOKOTNTOG TOU AITHPATOG fi/Kal TOu OUVOAIKOU apiBpou Twv aimpdtwy. H ETaipeia Ba TTpoxwproel o€ evnuépwon yia
TUXOV TTapATacon eviog UNveg aTméd Tnv TapaAaBr) Tou airipaTog, kabwg Kail yia Toug Adyoug Tng KaBuoTépnong.

Edv dev kaBioTaral duvaTr N IkAvoTIoinan Tou aimiparog, n ETaipeia Ba evnuePWOE! TO UTTOKEINEVO Xwpig KaBuaTépnan Kal
TO apYOTEPO EVIOG UNVOG aTTd TNV TTapaAaBr) Tou AITAPATOG, VI TOUG OXETIKOUG AOyoug Kai yia T duvaTtdtnTa va utroBAAAel
karayyeAia otnv Apxr MpooTaciag Asdopévwy Mpoowikod Xapaktipa (AMAMX), kabwg kai yia To JIKAiwa va TIPocPUYE!
EVWTTIOV TWV aAPHOBIWY SIKACTIKWY APXWV.

Edv 1o aitnua Tou utrokeipévou kpiBei amo Tnv Etaipeia wg TpodiAwg apaoipo fi utrepBoAikd, duvatal va emRAAEl TNV
karaBoAr eGAoyou kai avéAoyou TéAoug, AapBavovTag utroyn Ta SioIknTIKE ££05a yia Ty IKavoTroinon Tou i va apvnesi va
BWOEl OUVEXEID OTO £V AOYW aiTnua.

Ma v doknon Twv avwtépw JIKAIWPATWY, TO EVOINPEPOUEVO UTTOKEINEVO Ba TTPETTEI va £TIAEGEI KATTOIOV ATTO TOUG
ak6AouBoug TPOTTOUG UTTOROANG:

. Na petaBei og kamolo améd Ta egouoiodotnuéva KaraoTriuara Tou SikTuou Tng ETaipeiag, pe To SeAtio Tng
QOTUVOUIKAG TOU TAUTATNTAG fj GAAOU VOpiou Snpoaciou eyypa@ou atrodeIgNg TAUTOTIPOOWTTIOG.

. Na guptrAnpwoel TNV NAEKTPOVIKA POpHa £TTIKOIVWYVIag oTo www.nova.gr/eksipiretisi-pelatwn/epikoinonia/forma-
epikoinonias emAéyovtag 1o Tedio «Aoknon Aaiwudrwv GDPR». H umoBoArn g @oppag Ba mpémel va
ouvodeUeTal aTé (i) éva EUKPIVEG £yypago TAUTOTIPOOWTTIaG (TT.X. avtiypago Tautétnrag, diaBatnpiou) kai (ii)
uTTeUBuvN dHAWON PECW TOU WWW.QOV.Qr.

. Na amooTeilel To aitnud Tou pe ouoTnuévn €MOTOAR Kai Pe TV €vOEIEn aTo @dkedo «AITHZIH MPOZQMIKON
AEAOMENQN-GDPRy, otn diei8uvon A. Abnvwyv 106, Abriva, AtTikrg T.K. 104 42, utroyiv Tng Etaipeiag.

TV TEPIMTwon auth n emoToAd-aitnua Ba Tpémel (i) va gépel yviioio Tng utoypaenrg até KEM/Actuvopia kai (i) va
ETTIOUVATITETAI QVTIYPAPO-PWTOTUTTIO TAUTOTNTAG TOU AITOUVTA.

Z€ TIEPITITWON TTOU TO UTTOKEIMEVO B SUvartal va UTTOBAAEI TO aiTNUA Tou WE KATTOIOV aTrd TOUG TIApaTTavw TPOTIouG, autéd
HTTOpEi va uTToBANGET aTTd TpiTo TTPOCWTIO, TO OTTOI0 DIABETEI TTPOG TOV OKOTIO AUTO OXETIKNA £§ouaiodoTnon. H e§ouciodsétnan
auTh Ba TIPETTEI va PEPEI TO YVATIO TNG UTTOYPAPHG TOU UTTOKEINEVOU Twy Sedopévwy (Wéow KETM/AT | www.gov.gr). ZTnv
TEPITITWON auTh Ba TTIPETTEN va ETTICUVATITOVTaI TIEPav TNG £§0UTIOBGTNONG, AVTiYPAPA OUPOTEPWY TWV TAUTOTATWY, TOU
£E0UTI0B0TOUVTA Kl TOU E§O0UCIOBOTOUHEVOU.

Ze TEPITITWON KATA TNV oTToia 0 ouvdpouNnTAg Bewpei 6T Ta avWTEPW SIKAIWHATAE TOU eV IKAVOTTOIRONKAV ETTAPKWG,
dikaioUTal va utroBdAer katayyedia otnv Apxr MpooTaaiag Aedopévwy Mpoowikol Xapaktpa [YoBoAr karayyeAiag otnv
Apxn | ApxA Mpootaociag Aedouévwy MpoowtikoU XapakTipa (dpa.gr)] Tou edpelel otnv ABAva, €T TNG Acwpopou
Kngioiag 1-3, T.K. 115 23 (tnA.: +30 210 6475600).
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