FENIKOI OPOI ZYNAEZHZ 2TO AIKTYO KINHTHZ THAEQQNIAZ THZ ETAIPEIAZ NOVA M.A.E.

H Etaipeia pe Tnv enwvupiac «kNOVA TELECOMMUNICATIONS & MEDIA MONOMPOZQMH A.E.» kai 8iakpiTikd TiTAo
«NOVA M.A.E.» nou edpeulel atnv ABriva ATTIKAG (A. ABnvaov 106) pe A. O.M.: 099936189, (AP.I.E.MH.: 004127301000)
NapPEXEl OTOUG 2UVOpPONUNTEG YNNpPEeaoieg H)\SKTpOVIKOOV Enikoivavicv, exovTag un’ oywn:

1. Tov N. 2251/1994 «MpooTacia KaTavaAwTn» wg exel Tpononom@el

2. Tov N. 4727/2020 «Wneopiakn AlakuBépvnon (Evowpdtwon otnv ENAnvikry NopoBeoia tng Odnyiag (EE) 2016/2102
kar Tng Odnyiag (EE) 2019/1024) - HhekTpovikeg Enikoivwvieg (EvowpdTwon oto ENnvikd Aikaio Tng Odnyiag (EE)
2018/1972) kai aA\eg dIaTAGEIG.

3. Tov Kavoviouo levikov Adeicov, E.ET.T. All. 991/4/17-5-2021, 6nwg ekAoTOTE I0XUVEL.

4.TovKavoviopo (EE)2016/679 Tou Eupoondlkou KowoBOU?\lou kaiTou 2upRouliou KoivoBouliou kaiTou 2upfouliou, ™S
27ng Anpl?xlou 2016, yia Tnv NpooTasia TWV (PUCIKGOV NEOCMNWY EVAVTI TNG enNeSepyaciag Twv dedOPEVWV MPOTWNIKOU
XAPaKTAPa Kai yia Tnv eAelBepn kukAogopia Twv dedopevwv auTwy, oTo e§NG «levikog Kavoviopog yia Tnv MpooTacia
Aedopevoovr.

5.TovN.3471/2006«[MpooTacia dedopevwv MPOoTwniKoU XapaKTAPa KAl TNG 18100TIKNAG {wr)G OTOV TOPEA TWV NAEKTPOVIKOV
ENIKOIVAWVIWV Kal Tpononoinon Tou N.2472/1997».

6. Tov N. 4624/2019 nou Beoniel perpa epappoyng Tou Kavoviopou (EE) 2016/679 otnv eAAnvikr) évvoun Tagn.

7. Tov N.3783/2009 «TauTonoinon Twv KAaTOXwV KAl XPNoTwv eE0NNICPOU Kal UNNPESIWV KIVNTAG TNAEPwVIag kal GAAeG
diaTageigy.

8. Tov EBviko Kavoviopuo Avoiktou Aladiktuou E.E.T.T. All. 876/7B/17-12-2018, onwg TpononoinBnke ye Tig Anopaoceig
E.ET.T. AM. 909/2/30-9-2019, 946/17/13-7-2020, oto €5 g «E.K. A.A».

9. Tov Kavoviopd (EE) 2015/2120 Tou Eupwnaikou KoivoBouliou kal Tou Zupfouliou «yia Tn B€onion p€Tpwv oXeTIKA e
Tnv npooPacn oTo avoikTo d1adikTuo Kal Tnv Tpononoinan Tng odnyiag 2002/22/EK yia Tnv kaBoAikr) unnpecia kai Ta
BIKAIHUATA TWV XPNOTWY OCOV ApopdA JIKTUC KAl UNNPECIEG NAEKTPOVIKGOV EMIKOIVGOVIGOVS.

10. Tov Kwdika Agovroloyiag yia Tnv MNapoxn Ynnpeoicwv HAekTpovikowv Enikoivwovicv otoug KatavaiwTég, E.ET.T. Al.
1032/6/2022, 65nwg eKkAOTOTE IOXUVEL.

11. To ekdoToTe I0XUOV vopoBeTIKS NAaioio nepi HAekTpovikcv Enikoiveovicov.

12. Tig Eykpioeig, dikaikpata xpnong padiocuxvoThTwy Kal Adeieg EykaTtdoTaong, Asitoupyiag kar ExkpeTadMeuong
Anpoociou TnAenikoivewviakou AikTUou KivnTeov Enikoivevidov kal Tnv Mapoxr Anpodoiwv KivnTav TRAENIKoVwVIakoV
Yrnnpeoicwv, nou xopnynBnkav otnv Etaipeia katoémv anogpdoswv TG EBvikng Emimponng TnAenikowvwvicov Kal
Tayxudpopeiwv (EETT) avTioToixa.

13. Toug napodvTeEG GpPOUG, TOUG OPOUG Tou ZupPolaiou, TNG 2uvonTIKAG 2UPPaoNng kal Tuxdv NAPAPTNPATWY TOUG,
oupnepiAapPavopevou Kal Tou TIHOKATAaAOyou Tng, Nou BpiokeTal dSnUoCIgUPEVOG aTNnV enionun 1I0ToogAida Tng https://
www.nova.gr/.

1. OPIZMOI

1.1 Qg «ETaipeia» i «NOVA» voeital n eTaipeia «NOVA TELECOMMUNICATIONS & MEDIA MONOIMPOZQIMH A.E.», n
onoia napégxel Ynnpeoieg HAekTpovikwv Enikoivwvicy, pe Tov diakpimiko TitTho «NOVA M.A E.».

1.2«O ZuvdpounTrC» VOEITAI TO PUCIKO N VOUIKO NPOCwno nou cupfaieTal ye Tnv ETaipeia kai dikaioUtaiva xpnoigonolei
TIg Ynnpeoieg HAekTpovikawv Enikoivewvicov nou napéxel n ETaipeia, pe Tn xprion kapTag TautotnTag 2uvdpounTn (SIM,
USIM 1y aAAn GVTiO’TOIxr]).

1.3 «O Xpnomng» voeital k&Bs puoikd 1| vopikd npoccono nou xpr]0|pon0|s| 6|09€0|pr] oTo KoIvo Ynnpeoia KivnTAg
TNAepwviag yia NPOCwMIKoUg | ENAYYEAUATIKOUG OKOMOUG, XwpPig va gival onopolTnTo 2uv6popr]Tr]g g ETaipeiag.

1.4 «AikTuo» voeiTal To AikTuo HAekTpovikwy Enikoiveovicov, To onoio XpnoipgonolgiTal, ev OAw 1) KUpiwg, yia TNV napoxn
diaBéoipwy oTo kovd Ynnpeoicwv HhekTpovikwv Enikovevicov.

1.5 «ZupPoraior» / «ZuvonTikr) ZUpPacn» vosiTal N cupgpwvia peTagu 2uvdpounTr kai ETaipeiag, n onoia nepihapfdvel
HeTa&U dMwv, Tig NAnpogopieg yia To MNpodypapua Tou ZuvdpounTn, TNV NEPIYPAP Twv YNNEeoicov nou AauBdvel, To
nAy1d Tou KAl TIG AOINEG X PEWTEIG TOU, TA MPOTWNIKA TOU OTOIXEIQ KAl

ouykaTaBéoelg, Tuxdv napapTthuaTta, cupnepiAapPavopévou kal Tov TipokaTaAdyou, nou PpicKeTal dnNUOCIEUPEVOG
otnv enionun 1otooegAida Tng ETaipeiag https://www.nova.gr/, kaBwg kar Toug napodvTeg Mevikoug Opoug 2Uvdeong wg
avanoonaoTo PEPOG TNG.

1.6 «Ynnpeoieg» voouvTal OAeG ol gv Yévsl Ynnpeoieg HAekTpovikawv Enikoivavicv nou KaAunTel To dikTuo HAekTpovikev
Enikoiveovicov Tng ETaipeiag kal napgxouv oTov Zuv6popr]Tr] Tn duvaToTNTa JleVEPYEIAg TNAEPWVIKGWY CUVOIaAEEewy,
OI‘IOO’TO)\I’]Q Kal 7\r]qu]g pNVU |JOTOJV peTadoong dedopevav peow olvdeong oTo diadikTuo, oTnv EANAGda kal oTo eEooTsleo
ME TN XPNON KIVNTAG CUOKEUNG, KaBwg Kal or|0|06r]r|0're AAAN Ynnpeoia nou oTo yeNAov Suvaral n ETaipeia va npoopépel.
1.7 «Opiopévn didpkeia cupPolaiour voeital n eAaxIoTn Nepiodog SECUEUONG TOU ZUVOPOUNTH.

1.8 «Kapta TautotnTag 2ZuvdpounTn» voeital n kapta SIM, USIM 1, aAAn avTtioToixn peow Tng onoiag o 2uvdpounTAg
ouvdéeTal pe To AikTuo Tng ETaipeiag.

1.9 «ApiBuog KAfong» voeiTal o TnAepwvikog apiBudg, To dikaiwpa Xproewg Tou onoiou napaywpei n ETaipeia otov
ZuvdpopnTr n/kar o TNAEPWVIKOG apiBuodg nou petageépetal oto Aiktuo Tng ETaipeiag pe tnv Aitnon QopntdTnTag nou
kKaTaBéTel 0 2uvdpopunTnG.

1.10 «Aedopéva npoownikoU XapakTrpa» voeital KaBe NAnpogpopia nou apopd TAUTOMNOINWUEVO I TAUTOMOINCIUO PUOIKO
NPOCWNO (KUNOKEIPEVO TWV DESOUEVWVY).

1.11 «Aedopéva Kivnong» voouvral Ta dedopéva nou unofallovral oe ene&epyacia yia Toug okonoug Tng diafifaong
Miag enikoiveoviag og BIKTUO NAEKTPOVIKGV ENIKOIVAOVIGV N TN XPEWCT TNG.

1.12 «®.M.A.» voeital o popog npooTiBepevng a&iag, o onoiog eniPdAAerar kar nepAapPdaveral oTo CuUVOAIKO NOCd Tou
Aoycploopou nou ekdidel n Etaipeia. O P.M.A. enifaplvel anokAeIOTIKG Tov Zuv6popr]‘rr'] 1.13 «TéAn ZuvdpounTov
KIVATAG TNAEPwViag» voouvTal Ta TEAN nou kataPfalovTal ungp Tou Anpociou kal Ta onoia eniBapuvouv anokAEIoTIKA
Tov 2ZuvdpounTn.

1.14 «Mpoowpivr) Alakonr| (ppayn)» voeiTal N NpocwpIvr) dIAKONH TNG NApoXnG Twv YNNPECIWY NPOG TOV 2UVOPOUNT).
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1.15 «Aiebveig KAfoeIg» voouvTal oI KAACEIG NOU NpaypaTonoiouvTal and Tov 2uvdpounTtrh npog digbvr) otabepd kai
KIvnTA dikTua.

1.16 «Aciktng MoioTnTag» (A.M.) 1} «NAPAPETPOG NOIOTNTAG» VOEITAI TO PETPO EVOG CUVOAOU peyeBav, p€ow Tou onoiou
anoTigATal PEPOG/OTOoIXEIa TNG MOoIOTNTAG TNG NAPeXOPEVNG YNNPECIAG NAEKTPOVIKWV EMIKOIVWVIWV KAl TO OMoio
dnuooieteTal oto diadikTuakd Tono Tng Etaipeiag otov akoAouBo cuvdeopo http://www.nova.gr/etairia/deiktes-poioti-
tas.

1.17 «®opnroTnTa ApiBuou KAfjong» voeitar n duvatoTnta kabe ZuvdpopnTr va diatnpei Tov apiBuod kAfong Tou éTtav
alalel Mapoxo Ynnpeoiwv HAekTpovikwv Enikoivaovicov.

2. AMOAOXH ZYMBOAAIOY

2.1 K&Be puoiko VOHIKO MPpOGwno adiakpiTeg exel To Sikaiwpa ovvdeang pe To AikTuo Tng Etaipeiag péoa oe euhoyo
Xpoviké diaoTnpa and T obvayn Tou 2upPolaiou. 2e k&Be nepinTooon, N XPEwon Twv YNnpeoiov Eekiva He TNV
evepyonoinon Toug. H ETaipeia unoxpeouTtal otnv napoxr] Twv YNNPeoiwy, CUPPpWVA PE TOUG NAPOVTEG OPOUG, UNd TNV
npoUnoBeon o1 To ZupRBOAaIo £xel VOUILA UNOYPAPE And TOV 2UVOPOUNT KAl £Xel Yivel anodekTo and Tnv ETaipeia kai pe
TNV eNIPUAAEN KABE VOUIPOU KAl QVTIKEIPEVIKOU HETPOU nou duvaTtal va AngBei and Tnv Etaipeia 18iwg npog eSaopaiion
ENIOPANDV OPEINV.

2.2 Katda tn ouvaywn Tou ZupPolaiou, n Etaipeia unoxpeouTal, Bdoel Tng 1oxUouoag vouoBeciag, va TAuToMnoInoel
Tov 2uvdpounTr SIaCTAUPWVOVTAG KAl KATAXWPEWVTAG TA OTOIXEIA TOU KAl va OUAAEEEI (pwoToavVTiYPAPO 1 wnplakd
avTiypago Tou enionuou gyypdgpou Tautonpoowniag (A.A.T. ) diaPaTtnpiou 1 npokeipyevou nepi aAhodanwyv, dAou
QVTIOTOIXOU eyypdpou, O6nwg adeiag napapovrg otnv EANGSa ) eidikol deATiou TAUTOTNTAG Opoyevoug ) deATiou
TAUTOTNTAG aANodanou 1 10IKoU deATIOU AITOUVTOG Aculo allodanou 1 idikoU deAtiou TautoTnNTag aAAodanou
puYada r) eidikou deATiou uno avoxn diapovrng aAodanou nou dev £xel avayvwpioBei wg NPOCPUYAG 1) MOTOMNOINTIKOU
pn anghaong aAhodanol nou exel unoPdler aiTnon yia noAiToypdagpnon 1 dikou TagidiwTIKou eyypagou (T.DV) yia
npodogpuyeg, aviBayeveig r adeiag diapovng yia ovepoorHOTlKoUg Aoyoug), nou npookopiCel o 2uvdpopnTtng. EninAéov
Kal NPog onoSelﬁn NG MOVIUNG 6|8U9uvor]g KaToikiag Tou 2uvdpopnTn, n ETaipeia duvaTal va {ntroel )\oyoploopo nou
ekdideTal ano aAov m)xemKowoowaKo Napoxo f napoxo npopnBeiag n)xeKTler]g evepyelog N AdAAa napodpoia éyypagpa.
2.3 2e nepinTwon Nou o XPNoTNG TNG KIVATAG ouvdeong eivail 6|0|cpop8T|Ko NPOCWMNO And TOV 2UVOPOUNTN), O

Teleutaiog Ba npénel va dnAwver otnyv ETaipeia Ta oToixeia Tou xproTn.

2.4 Eidikd oTa eTaipikd cupPoAiaia Tng ETaipeiag duvavTal va evraxBoulv a/ vopika npoowna, unopikou f KEpdooKomniKoU
XAPAKTAPA Kal B/ puUOIKG NPOCwNa NOU AOKOUV ATOMIKI EUNOPIKN enixeipnon n eAeuBepo enayyeApa. H ETaipeia duvaTal
va (nTroel Ta anapdaitnTa VOMIPONOINTIKA £yypada YIa TNV unaywyr Tou 2uvdpounTtr os Etaipiko Mpoypappa. 21a
Etaipika MpoypdppaTta duvavtal va evraxBouv VEEG KAl UPIOTAPEVEG CUVOETEIG, CUHPWVA PE TIG EKAOTOTE d1adIKATIEG
™ng ETaipeiag. AieukpiviCeTarl 611 dAor ol Aoyaplacpoi Ba ekdidovral 0To dvopa Tou CUPPBANNOPEVOU VOUIKOU 1| (PUCIKOU
NPOCWMNOU.

2.5 O ZuvdpounTng avayvwpeiler kal anodexetar OTI gival anokAeIoTIKA unguBuvog yia Tnv akpifeia kal TNV 1I0XU Twv
oToixeiowv nou unofdiiel, cupnephapfavopéveov Kal Twv OToIxeiwv enikoivwviag (NAekTpovikn dieuBuvan, TNAEpwvo
ENIKOIVAVIAG) KAl UNOXPEOUTAI VA TA ENIKAIQOMOIEl, EVNHEPWVOVTAG OXETIKA TNV ETalpeia. 2.6 3& nepinTwaon Napoxng Twv
TnAenikoivwviakwy Ynnpeoiowv peow diadikTuou, n ETaipeia diatnpei To dikaiwpa va enavekkivei Tr ouvdeon 6Tav yiveTal
ouvexng xprnon Tpiov (3) unvov. H ouvdeon Ba anokabBioTaTal auTopaTa evrog Aiywv deuTEPOAENTWV.

3. KAPTA TAYTOTHTAZ 2YNAPOMHTH
3.1 Na v napoxn Twv Ynnpeoiowv n Etaipeia napadider oTov ZuvdpounTr TNV KApTa TAUuTOTNTAG 2UvdpounTn (SIM,
USIM 1} &AAn avTioToixn), N onoia eVOwPaTWVETAl 08 UNIKO (pOPEA 1 XOPNYEITAI O NAEKTPOVIKN HOPPT), HECW TNG ONoiag
0 TeAeUTAIOG CUVOEETAI PE TO BIKTUO ™mgs Eraipeiag
3.2 0 ZuvBpounTig Bev anokTa KUPIOTNTA €N TG KAPTAG TAUTOTATAG ZUVEPOUNTH 1) £Ni TwV MANPOPOPIGV MOU nepIExel,
ouTe SikaioUTal va napaxwpei Tn xpron tng r va tnv ekueTaMeleTal EvavTi Tpitwy n va HETANwAEI TIG NaPEXOUEVES
and v Etaipgia unnpeoieg péow auTng, pe n Xwpig GVTaMoypo Eniong, anayopevetar n aM\oiwon, KaTaoTpopn,
avanapaywyr Tng, g Kain napanoinon Twv oToIXEiwy avayvapiong TG A Tou Aoyiopikou Tne. O 2uvdpountig euBuveral
va ano{npiwoel Tnv Etaipeia yia kaBe nAnppehn i avrioupParikn XPNon TG KAPTAG TAUTOTNTAG 2uvopounTn.
3.3 H Etaipeia duvatar va {nTriosl TNV NpoowpIvr) @eayn n akupworn Tng KApTag TautoTnTAag 2UvOpOounTr), OTAv TO
eniPaA\ouv Aoyor ao@Aleiag, EKTAKTNG avAykng r dnPOCIOU CUNMEPOVTOG, OXETIKOI PE TN XPrNON Tou dIKTUOU 1 TNV
ENIOTPOPN TNG Ot NepinTwaon AMENG f kaTayyeAiag Tng napoloag. 2 avTioToIXeG NePINTWOEIG, N ETaipeia diatnpei To
BIKQiPa avTIKATACTACONG TNG KAPTAG TAUTOTNTAG 2UVOPONNTA HE GAAN.
3.4 O >uvdpounthgeuBuveTaivaevnuepwoel TNy ETaipeia og nepinTwon anwAeiag, KAOMNG, HEPIKNG I ONIKNG KATAOTPOPNG
r M€ GANOV TPOMo Napanoinong Tou AOYIoUIKOU TNG KAPTAG TAUTOTNTAG 2uvOPOouNTN. 2TNV NepinTwon auTr n Etaipeia
avTIKaBIoTd TNV KAPTA TAUTOTNTAG 2UVOPOUNTA CUVOEOVTAG TOV 2UVOPONNTY) EK VEOU HE TO DIKTUO TNG.
3.5 O ZuvdpopnTng umnoxpeouTal va XPNOIYOMOIEl TNV KAPTA TAUTOTNTAG 2UVEPOUNTY AnokASIoTIKA KAl HOvo oe
EYKEKPIYEVO, CUPPWVA e TNV I0XUoUuoa vouoBbeoia TepuaTiko eEonhiopd Tunou GSM/UMTS/5G, cupfaTo pe To dikTuo
™ng ETaipeiag. O 2uvdpountng euBuverar evavti Tng ETaipeiag yia kaBe Cnuia nou Tuxov nBele unootei and Tn xprnon pn
EYKEKPIPEVOU TEPPATIKOU e§onAicpou. EninAéov, oe kABe nepinTwaon xenong TNG KAPTAG TAUTOTNTAG 2UVOPOUNTH HE HN
EYKEKPIPEVO TePPATIKO €EonAIopO, kaBg kal n gpnopikn xprion GSM Gateways, anoTteAei onoudaio Adyo kaTayyeAiag
Tng napouoag ano Tnv ETaipeia.

4. APIOMOZz KAHZHZ ZYNAPOMHTH

4.1 O 2uvdpopnTrg duvaTal va xpnaoiponolei Tov apiBud KARong nou Tou ekxwpei n ETaipeia anokAeioTikd wg TeNKOG
XPNOTNG, CUMPpWVA e TOUG OPOUG TNG NAPOUCAG KAl TNG EKACTOTE I0xUouaag vouoBeaiag. EvOeikTIK, o cuvOpounTng
Oev ENITPENETAI VA KAVEI XPAON TOU apiBuou kKArfong yia ™y NEPAITEPL ero'opr]or'] N pioewor'] TOU O€ TPITa péPN 1 yia
MapOoXr UNNPECIWY NOAULECIKAG MANPOPOPNOTG, UNNPEDICV HECW KAPTMY KAl YEVIKWG, YIA TV NAPOXT| ONoiacdnnoTe
unnpeoiag npog Tpitoug. Me Tn Abon ry Tn diakonn Tng obuPBaong pe Tnv ETaipeia o apiBuog kArong avapetafifaderan
otny TeleuTaia. Kat' e§aipeon o Zuvopountng SikalouTal va diatnproel To Sikaiwua xproews Tou apiBuou kAong oe
nepiNTwaon popnToTNTAg apiBuol og AANov Napoxo.

4.2 H Etaipeia diatnpei To dikaicwpa aAhayng Tou apiBuou kAfong yia Adyoug nou smifaAhovral anod Tn vouobeaoia, yia
AOYOUG BNUOCIOU CUNPEPOVTOG I YIA TEXVIKOUG AOYOUG NMou apopoUv aTn AsiToupyia Tou SIKTUoU TNG.



5. AIKAIQMA YINMANAXQPHZHZ

5.1 Tia Ta cupBohaia nou cuvanTovTal anG anGOTACH f) EKTOG EPNOPIKOU KATACTAATOG, 0 2uv8popnTAG diatnpei To
Sikaicpa unavaxwpenong evrog TOU ANokAEIGTIKOU XPOVIKOU gIOOTr]}JOTOQ Sexateooapwy (14) nuepoloyiakawy nuepav
and unoypagr n pe alov Tpono anodoxn Kkai napadoon Tou ZupBo?xcnou Tou. H Etaipeia evnuepoover Tov ZuvdpopnTr
yia Toug npoPAenodpevoug kabe popd TPONOUG ACKNONG TOU OXETIKOU SIKAIGUATOG. 2€ NEPINTWON evepyonoinong

TV UNMPECICOV NPIV TNV A0KNON TOu SIKAIUATOG Unavaxwpnong, o Zuv6popnmg xaeooveTm HE TO OXETIKO avTiTIHO
TGV UNMNPETICV NOU EXEI KAVEI XPFON PEXP! TNV ANEVEPYONOINON TNG OUVEEDT|G TOU, NAEOV TUXOV POPWV 1| TEAGDV.

5.2 2e nepintwon nou exel xopnynBei oTov 2uvdpopnTn TepUaTIKOG A dGANou TUNoU e§ONNIGHOG Kal O TeAeuTaiog
UNAavVaxwPEnoEl, OPeilel va ENICTPEWEI TOV TEPUATIKO £50NNIOUO 1) Ta AoING €§APTIHATA NAEKTPOVIKGV EMIKOIVGOVICOV
nou Tou xopnynOnkav oto nAaicio Tou ouvapbevrog cupPoAaiou Tou e KaAr KaTaoTaon, dnwg Ta napéiafe kai
xwpig pBopeg, {npigg A onoiadnnote &AAn BAGPRN nou va ogeilovTal oe onoiadnnoTe aITia, 6nwg, evOeKTIKA Kal O
anoKAEIOTIKG, O Kakn XPron N xprnaon avrifera npog Tig npodiaypapeg Toug 1 Tig unoSaan Twv npounBeuToov 1 Ty
KOTOOKEUAOTMWY TOUG, ps%ooq TIG 0dnyieg nou nepihapFdvovTal oTn cUcKeuaaoia Toug. Z& BIApOPETIKN NEPINTWON,

o ZuvdpounTrig opeilel va anolnpicoel Tnv ETaipeia pe To nood Tng agiag Tou TeppaTikol e§onAIGHOU 1 Twv Aoindy
eEapTNUATWY NAEKTPOVIKGWV EMIKOIVWVIWV NMOU TOU xopnynonkav.

6. YTIOXPEQZEIZ THZ ETAIPEIAZ KAI EYOYNH ENANTI TQN ZYNAPOMHTQN

6.1 H Eraipeia evnpepcovel Tov 2uvdpountr kai Tou napéxel To anapaitnTo nAnpopopiakd UANIKO avagpopika pe Ta
XAPAKTNPEIOTIKA KAl TNV No10TNTA Twv YNNPESIV TNG KAl TOug avTioToixoug AsikTeg [NoidoTnTag anod Tov akdAouBo
ouvdeopo http://www.nova.gr/etairia/deiktes-poiotitas . EidikoTepa, n SiaBeoipodTnTa Tou SikTUOU Ava €10G Ba npene
va gival yeyaAUTepn i ion pe 99,5% eved yia pia ouvexr xpovikr nepiodo diapkeiag oapavra okt (48) wpav de

Hnopei va eival pikpdTEPN and 95%. e NEPINTWON NOU TO JIKTUO TN ETo|p8|c1g aduvarei va napéxel Ynnpeoieg npog
TOUG ZUVOPOUNTEG YIQ GUVEXEG XPOVIKO 6|oqupo MeYaAUTEPO Twv % 2) wpwv kai dekanévTe (15) AenTeov 1 yia
Xpoviko didotnpa nou unepfaivel TG €1 (6) wopeg oe onoiadnnoTe ouvsxr] Xpovikr nepiodo Tpiavra (30) nuepdcov, pe Tnv
enipuiagn Tng endpevng napaypagou, n Etaipeia Ba niotcover Toug ZuvdpopnTEG pe To Tprpa Tou Katafalougvou
anoé auToug NAYIOU, NOU AVTIOTOIXE! OTN XPOVIKN Nepiodo diakonng, kaTonv oxeTIkou armuaTog BAaBng Tou
2uvBpopnTH, AOXETWG UNAITIOTNTAG TNG, EEAIPOUNEVMY HOVO TV NEPINTOOEWY avwTEPAg Biag.

6.2 H Etaipeia, 6Tav Texvikoi Aoyor To eniBakouv oTo mAaioio cuvTAPNOoNG Twv EYKATAOTACEWY I O& NEPINTWOT
Siakonng Adyw ouoTtnuikng BAaPng 1y BeATiddoewg, enekTaoewg kar ekoUyXpoviapol Tou AikTUou, kaBwg kar oe
NEPINTLON CUVEPOUNG YEYOVOTWY NOU EKPEUYOULV Tou EAEyyou Tng, SUvaTal va diakoyel Tnv napoxr YAnpeoicov
npokaAcvTag TN AlyOTEPr) avaoTATWOT NPOG TOUG 2UVBPOUNTES. 2TIG G Avw NepINTwoelg n ETaipeia evnuepavel Toug
2UVOPOUNTEG TNG €ikKOOI TECOEPIG (24) wpeg npiv yia ta AVWTEPW NEPICTATIKA.

6.3 H ETaipsia %opBova OAa Ta kaTaMnha peTpa kai scpoppo(sl >Tpatnyikeg Enixeipnoiaxkng Zuvexeiag, pe otdxo Ty
NPOANYN KAl QVTIPETCNION NEPIOTATIKGY MOU APOPOUV TNV A0PAAEID, AKEPAIOTNTA, TUXOV ANeINEG Kal TUXOV aduvapieg
TV OUCTNHATWY TNG, Ol ONOIEG £XOUV ENINTWON OTN 81IABECIHOTNTA TV NAPEXOHEVWY UNNPETIGY TNG GTO KOIVO,
akoAouBmVTag TIG anaImnoeI§ NoU NPOKUATOUY and TO I0XUOV KAVOVIOTIKO MAiolo.

6.4 H Etaipeia 8ev aokei kavéva eleyxo wg npog 1o NEPIEXOHEVO MOU SiakiveiTar peow Tou AIKTUOU TNgG. G eK TOUTOU

n Eraipeia Sev ¢péper kapia eubuvn yia onoladAnoTe gnuia, dnwg evdeikTika andieia f kabuoTepnon Afyng n pn

Afyn 1 alhoicon dedopevoov 1y {npia oTo AoyiopIko f/kail Tov TeppaTiko e§onAiopd nou exel srn)\QEa va xpnoigonoiei

0 2uvdpounTig Kai nou evdexeTal va I'IpOK)\r]éOUV oTo 2uvdpopnTr and avralhayr) nMAnPoPopIwY, NAPASEYHATOG
Xap1v peow Tou AladikTUou r) and evépyeieg TpiTwy. H ETaipeia de peper eubuvn yia un eykupoug npoopiopoug,
OQ@AAYATA PETABOONG, AANOIWON N €V YEVEI YIA TNV ACPANEID TWV MANEOPOPIWY NoU diaKivouvTal oTo AIKTUO AUTAG
KQI HETAPEPOVTAI HEOW KUKAWUAT®WY EMIKOIVGOVIAG Kal ouvagoug eEonNicpou nou napéxouv Tpitol, kabdg eniong kat
NApPOoxO! TNAEMIKOIVWVIAK®Y SIKTUWYV nou diacuvdeovTal pe To AiKTUo TNg.

6.5 H Etaipeia epappolel iadikaoieg apeong e§€Taong Twy aIrnpdTwy Kai NApanovey Twy 2uvdpounTay oe O,Ti
agopd TNV NapayyeAia, TNV yKATACTACH, TNV €vapgn, Tn diakonr|, TV TIHOAOYNON Kal YEVIKA TNV NoIdTNTA KAl Napoxr
TwV YNNPESIWV.

6.6 H Etaipeia napexel Tn duvarotnTa Swpeav npdofaong oe Ynnpeoieg EkTakTou AvayKng, HEOW TOU GUVTOUOU
kwdikou 112 1) Teov Aoincov Siabeoipcov apiBpcv ektaktng avaykng, dnwg autoi opifovrar anod Tnyv ekaoToTe I0xUouoa
vopoBeaia. EminA¢ov, n ETaipeia napexel npoofacn o nANpopopies yia Tov evToniopd Tou KAAOUVTOG, HOVO OTIG
appoOdIeg dNUOTIEG APXES.

6.7 H ETaipeia napéexel e1d1keg puBuioeIg yia ATopa pe e1SIKEG AVAYKEG ) EIDIKEG KOIVWOVIKEG AVAYKEG.

7. NAHPOO®OPIEZ TIA THN NMPOZBAZH 2TO ANOIKTO AIAAIKTYO

7.1. 20ppwva pe Tov Kavoviopd EE 2015/2120 kai Tov EBviko Kavoviopd AvoikTou Aiadiktuou, Anogaon EETT
1097/4B/15-1-2024, OEK 1282/7B'/26.02.2024 (070 £§AG «EKAAN), n ETaipeia avTipeTconiCer iooTIHa kabe kivnon oTo
AikTud TG, Xwpig GHOK?\elopouq, NEPIOPIoUOUG N nopspgooaq Kal ave§aPTATWG TOU aNooTOAEA Kal TOU NAPaAnATH,
TOU NEPIEXOHEVOU OTO OMOIO EXEl Yivel npdoBacn ) Tou SiavepnBevTog NEPIEXOHEVOU, TGV XPNOIUONOIOUUEVWY I
NAPEXOPEVWV EQAPHOYGV I) UNNPETIGV 1} TOU XPNOIUONoIoUpevou TepuaTikou egonhiopol. 3TNy napouoa evoTnTa,
nepihapBavovrar o1 Baoikeg nAnpogopieg avagopika pe Tnv npoofaocn Twv xpnoTwv oTo AvoikTo AiadikTuo,
oupgpwva pe Tov EKAA MepiooodTepeg nknpocpoplsg ovocpolea HE TNV unoxpsooor] 6|KTU0Kr]g ou68Tsp0Tr]Tag,
kaBwg Kal TI TEXVIKEG AENTOUEPEIEG OE OXEON HE TV NOIOT o TWV UNNPESIWY, TIG NAPAPETPOUG NOIOTNTAG, TA PETPA
dlaxeipiong Kivnong, TNV e5€TA0N TwWV NAPANOV®WY TWV OUV TOOV KAl TWV OXETIKWV OIKAIWHATWY TOUG K.A.M.
dnuooievovrar otnv IoTooehida Tng Etaipeiag https://nova. qr/ ques—oroi/politiki—anoiktou—diadiktvou, TO NEPIEXOPEVO
NG onoiag dieukpiviCeTal OTI ANOTEAEI AVANOONACTO THMHA TWV NAPOVTWV OPWV.

7.2 TAXYTHTEZ 2YNAEZHZ 2TO AIAAIKTYO

Opicpoi

(i) AlagpnuiCopevn TaxutnTa: Qg SiagpnpuiCouevn TaxuTnTa opieTal N TaXUTNTA, N ONOIA XPNOIUONOIEITAI 08 EVEPYEIES
Siagpnpiong, npowbnong kai nwAnong unNPEaicov.

(i) PeahioTika avapevopevn f) npaypatikn TaxutnTa: Mevikog 6pog nou nepihapfavel Tov 6po peyioTn TaxuTnTa oTa
kivnTa dikTua. O 2uvSpopnTng AapPdver yvwon Tou eUPOUG TIHGY TAXUTATWY yia To cUvoAo TnG EnikpdTeiag peow
TOU XAPTN TAXUTATWY, O ONOIiog gival dnNPOCIEUpPEVOG oTNV I0TooeAida Tng ETaipeiag www.nova.gr/kiniti-tilefonia/dik-
tio-kinitis-tilefonias/diktyo-prosbashs- kmﬁths/xams taxititon-speedmap, kabag kar oTnv IoTooEAISa Npocwnonoinuevng
nA\npopopnong, Nova web kai Tng avTioToixng epappoyng Tng unnpeeoiag Nova app.
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2TOV YEWYPAPIKO XAPTN TAXUTATWV ANOTUNGVETAI TO €UPOG TIHWV OTO OMOIO_QVAKE! N psylom TaxuTnTa O KABe
Yewypagikr nepioxn. OI TIUEG avapepovTal 08 OTATIKO XPNoTn nou BpiokeTal oe e§wTepikd xwpo. H ETaipeia evnpepcove
TOUG GUVOPOUNTEG YIA TIG ENIKAIPOMOINUEVEG TIUEG TAXUTHTWY NOU NEPIEXOVTAl OTOV XAPTI, TOUAGXIOTOV pia popd kabe
£TOG.

Emonuaivetal 611 pealNioTIKG QvapevOpeveg TaXUTNTEG ANWNG KAl HETAPOPTWONG TWV UMNPECIV NPocfaong oTo
di1adikTuo ennpedCovTal and NAEICTOUG NAPAYOVTEG, EKTOG TNG opaipag euBuvng Tng ETaipeiag, onwg eival n B€on Tou
2uvdpopnTr (evOeiKTIKA evTOG 1) ekTOG KTNnpiou), n oTabepn N pn B€on auTtoy, n NolIdTNTA Twv eEunnpeTnTwV (servers)
TV NAPOXWV UNNPETIV KAl NEPIEXOHEVOU I TOU OIKTUOU MOU AUTOI XPNoidonoioly, ol Kalpikég ouvBnkeg, n au&nuevn
Kivnon Tou SIKTUOU Og WPEG AIXKAG, N andoTacn Tou 2uvdpounTr ano Tov otabuod BAong, N noidTNTAa TOU TEPUATIKOU
eConAiopoU Tou 2uvdpounTr) Kai oI TExvoAoyieg nou unooTnpifovTal and auTov, n aneykataoTacn otabucyv Baong n
KEPAIOOUOTNUATWY Pe povopepeig npa&eig Tng Aloiknong, mbavég napepuPoAeg TPITwY OTIG CUXVOTNTEG, TWV OMNOIwWV
KAVEI xpr‘]or] n ETaipeia kaTta nopoxcbpr]or] Tou AnPosCiou K.0.K.

Ta avagepopeva oTov YEWYPAPIKO XAPTN 81a0TAHATA Tiudy (0Ta onoia avrKel N LEyIoTn TaxuTnTa oe KABe yEwypaPIKn
neploxr)) agopouv Tnv BeATioTn Texvoloyia ouvdeong, pe e8aipean TIG YEWYPAPIKES NEPIOXEG OMou Aeroupyolv
napaAAnAa dikTua 4ng kai 5ng yeviag (4G kai 5G Unr]peclsg) 2TIG ev Aoyw neploxeg, anoTunwvovTal 6IOO‘TI’]|JC1TO TIpcoV
Kal yia Tig duo Texvohoyieg (4G kal 5G). Ano Tig avapepPOUEVEG OTOV YEWYPAPIKO XAPTN HEYIOTEG TINEG TAXUTATWY ava
YEWYPAPIKN NepIoXn, KaBwg Kal ano TUXOV SnNUOCIEUPEVEG NAPANETPOUG NOIOTNTAG JIKAIOAOYEITal éva eUAoyo nepiBowpio
OPAAPATOG. AV woTO00, dianioTwBouv KaTomnv eAeyXou CUVEXEIG 1 enavalapBavopeveg apvnTIKEG ANOKAICEIG anod Tnv
PeaNIOTIKG avapevopevn P&yioTn TaxUTnTa ocUvOEoNG ava NeEPIoy), 0 2uvdpounTnG dikaloUTal enavopBwoewy, CUPPpWVa
pe Ta edikoTepa opifopeva oTnV NapAaypPa®o 7.8. Tov NapdvTwy Opwv.

7.3 MPAKTIKEX AIAXEIPIZHX KINHZHX

H ETGIpEIO dev epapuolel p8Tpo 6loxe|p|or]g ™g Klvr]or]g, NePav TwV eUAOYWV HETPWY, EKTOG AV AUTO €ival avaykdaio kal
HOVO yia 600 BIGoTNUa auTo eNBAAAETAI, OUTWG WOTE:

a) va ouppopPwbei e Tn vopoBeoia 1 Tig anogaceig dikaoTnpicwy,

B) va diaogpaliosl TV akepaldTNTA KAl TNV ACPAAEIA TOU SIKTUOU, TWV UMNNPECIWV MOU NAPEXOVTAI HECW TOU BIKTUOU TNG
KAl TOU TEPHATIKOU £E0NANICHOU TwV TENIKWY XPNOTWY,

Y) va anopuyel TNV ENIKEIPEV CUPPOPNON TOU SIKTUOU KAl va NEPIOPICEI TNV aKPAid A TpocwpIvh) cupgpopnaon. Emniéoy,
NPAKTIKEG DIAXEIPIONG Kivnong pnopouv va epapuolovTal kal og eE€IBIKEUPEVEG UNNpPEeTieg, epdoov diaTiBevtal anod Tnv
ETaipeia.

7.4 NAPAMETPOI MOIOTHTAZ

MAnpopopieg yia evBEIKTIKEG NOPAUETPOUG NOIGTNTAG Yia TNV ekTeAeon ouvnBiougvwy SpaocTnpioThTwy oTo d1adikTuo
(in- stant messaging, email, web browsing, data download, music streaming, video streaming...) eival diaBeoipeg oTnv
ioTooehida Tng ETaipeiag httos //nova.gr/politikes- or0|/po||t|k| anoiktou-diadiktyou .

7.5 NEPIOPISMOI OrKOY AEAOMENQN

H Etaipeia Siatnpei To Sikaicwpa va epappoer ueTpa neplopiopol Tou OyKou 1 Tng TaxutnTag nou Ba pnopoucav va
ENNPEACOUV OTNV NPAN TIS UNNPESIEG NPocfacng oTo S1adikTuo Kal IBiwG TN XPHON NEPIEXOUEVOU, EQAPHOYGLV Kal
unnpeoiwv. MepiocoTepeg NAnpogopieg oTnv IoToogAida Tng ETaipeiag https://nova.gr/politikes-oroi/politiki-anoiktou-di-
adiktyou

7.6 NEPIOPIZMOI TEPMATIKOY EZOMNAIZMOY

Aev ecpoppé(owol nsploplopoi xenong TEPHATIKOU eEonhiopou otnv KivnTr) unnpeoia. H ETaipeia diaTtnpei To dikaiwpa
va gio0ayel NEPIOPIoUOUG OTN XPNon TOU TEPHATIKOU eEonNiopoU nou xopnyel oTov ZuvdpounTn ev €idn xpno@ovaou oTo
nAaioio unnpeoiwv Npocpacng oto diadikTuo peow oTabepng acuppatng npooBaocng oTo SikTuo kivnTrG TNG ETaipeiac.
2e nepinTwon nou e@appolovTal TETOION NEPIOPICHOI, QUTOI avapepovTal pnTa oTnv 1IoToogAida https://nova.gr/poli-
tikes-oroi/politiki-anoiktou-diadiktyou

7.7 ESEIAIKEYMENES YMHPESIES

H Etaipeia diatnpei 1o dikaiwua va npoopepel UNNPECIEG NEPAV TWV UNMPETICY npooBoor]g oto d1adikTuo,
PEATIOTONOINUEVEG YIQ CUYKEKPILEVO NEPIEXOUEVO, EPAPHOYEG M) UNNPETIEG ) CUVBUACHO AUTGV, EPOTOV N Be)x‘rm‘ronomor]
gival avaykaia oTE VA IKAVOMOIEITal 1) anaitnon Yia CUYKEKPILEVO eNinedo NoidTNTAG TOU NEPIEKOUEVOU, TV EQPAPUOYGV
r Twv unnpecicwv. Or ev AOyw unnpeoieg g XPNOIMONOIOUVTAl (G UNOKATACTATO TNG NpooPaocng oo AladikTuo. Eqpooov
o 2uvdpopntng arnBei Tnv evepyonoinon piag EEeidikeupévng Ynnpeaoiag, evnuepwveTal npoonkovTwg and Tnv Etaipeia
yia Ta akolouBa:

a) TIg EAAXIOTEG AVTIKEIPEVIKEG AMNAITAOEIG NOIOTNTAG/ XwPENTIKOTNTAG,

B) TIG eyyunpéveg TIEG NOIOGTNTAG, AV UNAPXOUY,

y) Tnv evdexodpevn enidpaon Tng E§eidikeupevng Ynnpeoiag otnv noidotTnTa ouvdeong Tou MehdTn oTo AiadikTuo.

7.8 ANOZHMIQZEIZ ZE ZYNAPOMHTEZ KAI AIAAIKAZIA YINOBOAHZ KAl EAEFXOY MAPAMONQN

7.8.1 AikaieopaTa cuvdpounTov

H Etaipeia epappoler diadikaoieg dpeong €€€Taong Twv AITNUATWY KAl NAPAnovmwy Twv 2uvOpounT®wY O O,TI apopd
TNV NoIdTNTA TwV UNNPEEcI®V NPocfaong oto AladikTuo cUPPpwVa Pe To IoXUov vouoBeTikd nAaicio. H ETaipeia Tnpsi
APXEIO TWV AITNHATWY KAl TV OESOHPEVIV TWV PETPIOEWV YIA TOV EAEYXO TUXOV ANoKAICEWV yia Xpovikod didaTnua duo
(2) eTcov anod Tnv nuepopnvia oAokAnpwaong TnG dIaxeipIong Tou OXETIKOU napandvou/kaTtayyeNiag. 2& nepinTwon nou
KQTA TO NEPAG Twv dUO (2) auTwy eTwv ekkpepel eniAuon diagopdg petau Tou ZuvdpounTr) kair Tng NOVA, Ta oxeTikd
dedopeva diaTnpouvTal YEXPI TNV OPICTIKN EMNIAUCH TNG dIAPOPAG. 2& NePINTWOoN dIanioTwong anokAioewyv PeTatl Tng
METPOUPEVNG TAXUTNTAG NPOCoBacng oTo IadikTuo Kal TNG TAXUTNTAG NOU AVAPEPETAI OTO CUMPBOAAIO TOU 2UVOpPOopNTH,
xopnyouvrai enovop@o‘ooelg/onoCr]plc'ooelg, AapPavovrag navrote undwn To peyebog Tng anokAiong, kabwg kal To av
auTn xapaktnpieral WG GNHAVTIKT 1) OXI. E|6r] enovopewoswv anoteloUv evdeikTIKG, n duvatdTnTa alnuiag kaTayyeliag
NG oupPacng, N napox enimAeoV UNNPESILY XwPIg snlBopuvoq N Napoxn EKNTWONG GTOV Aoyapiaoud Tou Zuvdpountn,
ENICTPOPI TUAHATOG I GUVOAOU TOU Nayiou 1y oUVBUACHOG auTay. 2e kabe nepinTwon, SieukPIVICeTal OTI TO NEPIEXOEVO
TWV NPOTEIVOPEVWY enavopBawoewy enagieTal oTnv Kpion TG ETaipeiag kal e§aptdTal and Tnv ekAOTOTE EUNOPIKN
NONITIKI) QUTHG, EVG CUVEKTIPWVTAI KATA NEPINTWON KAl Ol aVAYKEG TOU 2ZUVOPOUNTH.
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Ta perpa anolnpicong n enavopbuwong nou xopnyoluvTal oTov 2uvdpounTr kaAUNTouv OAo TO XPOVIKO BlIaoTnua anod
v unoPoAr) Tou napandvou kai pexpr Tn Afgn Tou opiouevou oupPatikol xpovou A Tn Sivpbwon Tng andkhiong,
epooov autn oupfei vapitepa. 18iwg ée OTAV XOPNYEITAl EKATWOTN OTO NAYIO, N vap§n EPAPPOYNG TNG EKNTWONG EKKIVE]
and To xpovo unofoArg Tou napanovou. 2e nepinTwon nou dianioTwBouv onUavTIkEG CUVEXEIG 1 snovo?\opﬁovopsvsg
apvnTikég anokAioelg kai n ETaipeia Sev £xer anokataoTroel To npdPAnpa evtog eikoot (20) nuepdov and Tnv unoPoAn
TOU napanovou, o ZuvdpopnTng £xel To dikaicpa alhuiag KoToyye?uog NG ouppaong evrog Tpiavra (30) npepcov and
TNV, NGPOBO TOU AVWTEPW XPOVIKOU BIacTNHaTOG Twv kool (20) nuepwv. Xy nepinTwon autn, e€akohouBolv va
IOXUOUV Ol UNOXPEWOEIG TOU 2uvdpounTr yia Tnv kaTaBoAr Tuxov unoloinwy emdoTnong, onwg auteg npofAénovral
Boup[ﬁooq Tou pe Tnv Etaipeia. AleukpiviCeTal 0TI 0TO avwTEP® dIAoTNUa Twv (20) nuepwv dev NPOCPETPWVTAI TUXOV
aBuoTepnoeig nou ogeilovral oTov ZuvdpouNTH, GNWG AKUPWON ENICKEWNG TEXVIKOU PE UNAITIOTNTA TOU ZuvdpounT.
EminAeov, dieukpiviCeTar 6T népav anod To Sikaiwpa ognplog kaTayyehNiag nou yevvaTal peTa Tnv eknvor) Twv gikool (20)
nHeP®Y ano Tnv unooAr) Tou napanovou kaiepooov dev exel anokataoTabei n onpavTikn f ouvexng enavalapBavopevn
anokAion), ol Aoingg enavopBaoeig avaTpEXouv OTo XPOVO unofoArg Tou napandvou/katayyeAiag. And Ty UNoxPEWON
enavopBwong/anonuiwong yia anoklioeig egaipouvTal NEPINTGOEIG dnou o1 anokNiCEeIg TG anodoong TeKpNPIpEVa
ogeilovTal Oe yeYovoTa mou ouvioTouv avwTtepa Bia. Kata T didpkeia e&gTaong Tou napanovou yia anokhioelg
TAXUTATOV Kal Yia 000 auTo ekkpepel, 0 Zuvdpopng Sev exel dikaiwpa unoBoArg veou napanosvou yia Tnyv idia ouvdeon
kaiyia Tov idio Aoyo. Eav o ZuvBpopnTng Sev anodexBei Tny npoteivopevn enavopBbewon fy anofnuiwon, dev éxel Sikaiwpa
unooArg véou napandévou yia Tov id1o Adyo, kabwg kaAunTetar and Tnv npoTevopevn enavopbwon rf anofnpiwon.
AI&UKpIVIZ‘;‘TGI om n Eraipeia dbvarar va anoouper Tn xopnynbBeioa enavopbwon oe nepintwon anokataoTaong g
noIoTNTAG TwV UNNPESIV NPoofacng oTo diadikTuo.
7.8.2 MeBodohoyia die§aywyng peTproswy
Ta napanova OxeTIKA pe TNV NOIOTNTA Twv UNNpecicoy ouvdeong oto AiadikTuo e§etaovrar ano o Texvikd Turua Tng
Eraipeiag. Mpokeipevou va afioloynBei Tuxov andkhion and To avapepOPevo EUPOG TINGV OTO OMNOIO AVIKEN N PEYIOTN
TaXuTNTa, 0 SUvdpPoUNTNG oPeilel va oupPNPAgel KATA TOV OXETIKO EAeYXO OIEVEPYWVTAG PETPNOEIG OUNPWVA [E TIG
odnyieg Tng Etaipeiag. Na tn Slacpahion Tng opBoTnTag Kai TG akpifeiag Twv PeTPRoewy 0 2uvEpopNnTrG opeilel va
xpnoiponoiei oupPBato TeppaTiko eEonhiopd pe Tn BehTioTn Texvohoyia ouvdeong yia Tnv onoia unofdlel napanovo
kai va dievepynoel Tn diadikacia peow ng epappoyng nou Ba Tou unodeier n Etaipeia. AleukpiviCeTar 61 n xprion
TOU LETPNTIKOU £PYAAEIOU PECW TNG UNODEIKVUOUEVNG EQPAPHOYNG NAPEXETAI XWPIG XPEWON Kal XwPiG avaAwar) Tou
SiaBeoipou Oykou Sedopeveov Tou 2uvdpopnTn Kal ave&apTnTa and To av SIaDETEl evEPYO NAKETO OEBOPEVV ) OX.
AvaAuTIKOTEPEG NANPOPOPIEG O OXEON pe TN di1adikaoia dIe§aywyng Twv PETPHOEWY PpiokovTal avapTnpéveg oTnv
iIoToogNida https://nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

8. YMIOXPEQZXEIZ 2YNAPOMHTH

8.1 O ZuvdpopnTng unoxpeolTal va evnpepcvel dueca kai eyypagpws tnv Etaipeia yia kabe petaBoln Toov oToixeicov
TOU, OUPPWVA pe Ta 0pIGOHEVa OTNY Napaypago 2.5.

8.2 O 2uvdpounrg eivar uneuBuvog yia Tnv opbn xpron Twv Ynnpeoiwv Tng Etaipeiag, ocuppwva pe Tnv exaoTtoTe
IoxUouca vopobeoia, Tig SiaTa&eig Tou oupBolaiou Kal Tev NapPOVTwY Opwv Kal opeilel va unv npoPaiver oe npdageig n
napaleiyeig nou evdéxetar va ennpedoouy n va Becouv oe kivduvo Tnv napoxn Tev Ynnpeoicv. 2e avribetn nepintwon n
Etaipeia SuvaTal va npoxwpenoel e NpoowpIvA 1 Kal poviun Siakonn Twv YANPESI®V TNG NPog Tov ZuvdpounTn.

8.3 O ZuvdpounTng eivar anokAeioTika uneuBuvog yia Ty enidoyr), npourBeia Kal X PO EYKEKPILEVNG KIVNTNG CUCKEUNG.
8.4 O ZuvdpounTng UNOXPEOUTAI Va PN YVWOTOMNOIEI OF TPITOUG TOUG NPOTWMIKOUG KOO%IKOUQ aopaleiag TNG KAPTAG
TAUTOTNTAG 2UVOPOUNTH KAl va N Xpnolponolei o idiog i onoloodrnoTe Tpitog Tig Ynnpeoieg Tng Etaipeiag yia avrBikoug
) NaPAvopoug oKonoug.

8.5 AnayopeueTal pnTa n peTanwAnon, unopicBwon, napaxwpenon xpnong kar oe kabe nepinTwon ) pe onoiovdnnoTe
TPOMO EPNOPIKH EKUETGAAEUON ANO TO 2uvBpounTr Tev YANpeoicv nou Tou napéxel n ETaipeia. Mepairépw anayopevetal
n napoxr onoioudnnoTe €idoug UNNPEDICV NAEKTPOVIKGV EMIKOIVOVICV OF TPITOUG, PE QVTITINO 1) XWPIG, HECW Twv
Ynnpeoiowv nou n ETo|pe|o NAPEXEI OTOV 2UVOPOUNTH.

8.6 O Zuvdpopntng eivar anokAeioTika unevBuvog yia Tnv opbn xprion Twv Yanpeoiwv kai yia T Siaxeipion Toov
Sedopévwy autou nou eivar anobnkeupéva ) petagpepovral peow Tou Aiktuou Tng Etaipeiag. Mepav Twv oxeTikcov
Ynnpeoicov nou napexel n Etaipeia, o 2uvdpountng exel Tnv anokAeioTikr eubuvn yia Ty avanTugn kar TApNon Twv
6IC|§KOOIOJV Siaxeipiong kar acpaleiag nou BecopouvTal anapaiTnTeg yia TNV 1POOTACIA TGV NPOCWMIKGY TOU KWwdIKWY
Kal NANPO®OopPItY Nou dlakivouvTal oTo AikTuo Tng ETaipeiag.

8.7 O >uvdpountig avayvwpeilel kal anodgxerar 0TI eival unguBuvog yia Tnv epnpoBeopun, e£opAnon Twv Aoyapiacuwy
TOu.

8.8 O >uvdpopnTtng eival uneuBuvog yia KABe xpewaon, nou NpokunTel and XpHon nou yiveTal and Tn ouvdeaor| Tou, KaBwg
Kal yia Ta ndyla TeAn napoxng Ynnpeoiwv nou Tou avaloyouv kaB’ oAn Tn didpkeia TNG oUvOEOoT|G TOU e TO JIKTUO TNG
Etaipeiag.

8.9 lNpoxeipevou o ZuvdpopnTrg va petaPei oe diagopeTikd Mpdypapua and auté nou nepidauBaveral oto ZupoAaio
TOU 1} VG UETATPEWEI Tr) OUVOEDT TOU OE KOPTOKIVNTH ANAITeiTal N nponyouuevn eykpion Tng ETaipeiag. H Etaipeia duvaral
va emBaAler TeAog oe nepinTeon ahayng npoypaupaTos, CUMPWVA HE TNV EKACTOTE I0XUOUOCQ EPNOPIKT TNG NONITIKH.
Eidika otnv nepintwon onou n ovvdeon Tou ZuvdpounTr) peTatpeneTal and ZupBoAaio oe kapTokivnTr ouvdeon,
PNTWG CUHPWVEITAl OTI 0 nepinTwon kabuoTépnong eE6¢pAnoNg Tou TeAeuTaiou ekkaBapioTIKOU Aoyapiaopou NG
ouvdeoews oupfBolaiou, n ETaipeia Suvatar va emBaiel npoowpIvn ppayn oTnv KApToKIvVATH oUVEeoN, CUHPVA PE Ta
npoBAenopeva oTnv napaypago 17 Teov napovTwy.

8.10 O ZuvdpopnTtng dev exer To dikaiwpa va petafifader Tr) cuvOEST) TOU OE TPITO NPOTWNO, XWPIG TNV NPONYOUHEVN
gyypaen eykpion TnG Etaipeiag. H Etaipeia iatnpei To Sikaiwua, KaTa TNV anokAeIOTIKA TNG EUXEPEIA VA EYKPIVEI A va
anopPpINTEl TA AITAPATA aUTA Tou ZuvdpopnTn f/kar va emBaiier Tehog yia T

petaBifaon Tng ocuvdeong. 2TIG NEPINTWOEIG AUTEG, TO TPITO NPOowNo, oTo onoio petaPifalerar n ouvdeon ogeilel va
unoypayel 2upoAaio pe Tnv Etaipeia.

8.11 O 2uvdpopntng Ba npenel va evepyei pe k&Be emipeheia kai va AapPaver kabe pérpo aopdleiag oe oxeon pe Toug
kwdikoUg npoofaong oTo dikTuo Kar aTIg unnpeoieg TnG ETaipeiag. Zuotrverar va akolouBolvTar o1 akdAouBor kavoveg
yia Tn dnpioupyia kwdikou xprong, evoeikTika Tou e§onhiopou kal npocBaong oTo AiadikTuo :

* O1 kwdIkoi NpOTacng NPenel va dNPIoUPYOUVTAl HE CUVOUACHO dUO (2) TOUAAXIOTOV SIApOPETIKGV EIDGV XA PAKTHPWV
(apiBuoi, ypaupaTa, EI%IKOI XAPAKTNPEG).

* O1 KwdIKoi NPOoRacng NPENel va £XOUV UNOXPEWTIKA £Va ENAPKEG EAAXIOTO PAKOG (TouAdxioTov 8 wngpia).

* Na pnv xpnoigonoioUuvTal ek VEoU NPOCPATOl KWIIKOI.

® Na pnv akoAouBouvTal CuyKekpigéva unodeiypaTa KaTda Tn dnUIoupYia TOUG.

* O1 kwdikoi npoofaong npenel va aAaCouv TouhdaxioTov kaBe evevrivta (90) nuépeg.



https://nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou

9. MOAITIKH OPOHX XPHXHZ

H Etaipeia npokeiuévou va Siaopalicel Tnv npooTacia Tou SIKTUOU Kal NPpog Anoguyn oupgopnaong autoy, n onoia
HNOPE va eNNpedoel apvnTIKG TV NOIOTNTA TWV NAPEXOHEVWY YANPETICV NPOG TOUG CUVEPOUNTES TNG, Suvatal va
epappoler Mohimikry Opbrig Xprong yia npoypdppaTa, UMNNPECIieg, NAKETA 1 NPOCPOPEG, NOU NAPEXOUV AMEPIOPIOTN
XPron unnpeciwy, KaBwg kal og Onoleg AMNEG NEPINTWOEIG AUTO NIBAAAETAI, KATOMIV EVNUEPWONG TOU 2UvdpounTH. 2TO
nAaioio Tng MoAiTikrg OpBrg Xprong nepiAapPAaveTar Kal n uUNoXPEWGN TOU 2UVOPONNTN VA XPNOIHONOIE TIG UNNPECIEG
anokAgIoTIKA YIO NPOCWNIKN XPMON KAl va UNnV TIG HETANWAEI 1 va TIG NAPAXWEEI HE ONOIOdNNOTE TPONO PN oupRaTd pe
TNV npoownikf Xpnon. Me tnv emipUAa&n Tuxov €I0IKOU OPOU NMOU APOPA O CUYKEKPIPEVA NMEOYPAPPATA, UNNPECIEG,
MAKETA ) NPOCPOPES, MOU apopouV Tn Xprion dedopévwy, cUPPWVA Pe Tov onoiov NPOoPAENsTal OPIO KATAVAAWGCNG, N
unepBaon Tou onoiou CuVENAYETal TNV EVEPYONOINGN UNXAVICUOU NEPIOPICHOU TG TaxuTnTag avodou kal kabddou, oe
K&Be aMAn nepinTwon n Etaipgia duvaral va npoPaivel og avahoyoug nepIopIcpoUg o8 NEPINTWaN NoU 0 ZUVOPOUNTNG
Eengpdoel To OpIo ™me PUOIONOYIKNG XPNONG, UE AMOTEAECHA va MPOKAAEITAI K|v6uvog oupgpoOPENONG Yia To dIKTUO.
E|6|K0Tspo o nepinTwaon nou dlanmoTwBei un cpu0|o7\oyu<r] xpnon dedopevwv and ZuvdpounTr nou BplOKSTOl oe
ONpEio Tou BIKTUOU NOU NAPOUTIACEl CUPPOPNON, NPOKEIUEVOU va BIaOPANCTEI N ANOTEAESATIKY XPAON TwV NOPwWY
ToU BIkTUOU Kal N BeATioTn euneipia nAorynong yia Toug cuvdpounTeg, n Etaipeia duvarar va Aapfdver oxeTika peTpa
MEIVOVTAG NPOCWPIVA TNV TAXUTNTA ANWng Kai HeTAdoong dedopevwy TNG oUVOEONG TOU 2uvdpopnTr) nou npofPaivel
oe un cpucno?\oyu(r'] Xpnon. EXSTle pe TNV nopoxr'] angpidpIoTng XPNong K?\r']osoov kar SMS, 6Tav autn nopéxsml oTo
NAQICIO GUYKEKPIPEVGWY MOOYPAHHATWY, UNNPESILY, NAKETWY KAl NPOCPOpY aTov 2uvdpountn dieukpiviCeTar ot n
ANEPIOPITTN XPHON IOXVEI YIA TNV EKACTOTE NEPIOBO TIHOAOYNGNG TOU ZUVEPOUNTH KAl N XPNON TOU XPOVou opiNiag, Tev
YPANTV UNVUPGTOOV Kal KGBe aA\ou gidoug angpIoPIOTNG NAPOXNG NOU ouvdeeTal HE TIG YNnpeoieg, duvarail va yiverai
AnoKAEIOTIKA HECW CUOKEUNG KIVNTNG TNAEPwVIAG 1 TAUNAETAG. AnayopeleTal n xpron peow PBX, sim box, eqpappoyng
kivnToU (mobile app) | onoiacdrnoTte AANG YPAPUNG NOU CUVOEETAI PE UMOAOYIOTH 1) GAAOU QUTOPATOMOINUEVOU
TpOMNoU pe okonod Tnv ekTéAeon peydAou apiBuou kAnoewv gpwvng f/kar Bivieo-kAnoswv f/kai Tnv anooToAr geydiou
oykou n/kal Tnv TGUTéxpovr] padikr) anooToAn ypanTav MNVUPATWV. 2€ nspinm)or] Mou 0 2UvOPOoNNTAG KAVEI xpr']on Tou
MNpoypdppaTog peoco PBX, sim box, mobile app | onoiacdrinote GAANG ypaupnG nou ouvdgeTal pe UI'IO)\OYIOTF] r dANou
autopaTonoinpévou Tponou n Etaipeia Siatnpei To Sikaiwpa va npofei oe Siakonn napoxng Twv uNNPESICY TNG XwPig
nponyouuevn evnuépwon Tou uvdpopntn. H Etaipeia diatnpei To dikaiwua onotedrnote va tpononoiei Tnv MoAimikr
Opbng Xpriong, aA\a kai va KaTapyei Ta NpoypAppaTa, TIG UNNPECIEG, TA MAKETA KAl TIG TPOT(MOPES HE AnePIOPIOTO OYKO
dedopevwy, XpOVou OpINag Kal YyPAnToV PNVUPATWY KAl VA HETATPENEI TA XPOVIKA OpIA I0XUOG AUTWY, TNPOUHUEVV TWV
BIaTUNMOEWY TNG MPONYOUUEVNG NPOCHKOUTAG EVNHEPWONG TWV CUVOPOUNTMV.

10. XPEQZEIZ YMHPEZIQN

10.1 H Etaipeia xpewvel Tov ZuvdpopunTn YIa TIG NAPEXOUEVEG NPOG AUTOV YNNPECIEG, CUHPPWVA HE TOUG OPOUG TOU
2upPolaiou Tou Kal cUPP VA e Tov enionpo TIHOKATAAOYO TN, nou BpiokeTal Snpooieupévog oTov akdbhouBo cuvdeopo
www.nova.gr/eksipiretisi-pelatwn/timokatalogoi

10.2 A|SUKp|viCeTo| OTI O£ NEPINTWON NMOU O 2ZUVOPOUNTNG evspyonohoa emnpéoeeTo NAKETA unnpsombv, unnpPeoisg
Tpchov Hepwv, Eenepdoel Tr]vsvcoopom)psvr] oTo 2upoAaid Tou xpr]or] | npofei og xprion unnpeoicwv nou dev KaAunTovTal
ano To Mpdypappa Tou, o1 xpecaoeig nou Ba anotunwBouv aTo unviaio Aoyapiacpo Tou, ev68xsT0| va 6|ocpopor|0|ouwo|
anod TNV TIUM TOU NPOYPAUHATOG NOU AVAYPAPETAl OTO EupBo)\olo Tou. EninAgov 6|SUKp|V|§8To| OTI TUXOV XOPNYOUHEVES
EKNTWOEIG KAl NPOCMOPEG PE OPICHEVN DIAPKEIT, NAUOUV VA IOXUOUV HETA TNV NAPOd0 AUTAG, ONOTE KAl ENAVEPYOVTAI Ol
APXIKEG TIMEG TWV QVTIOTOIXWY UNNPECIWY, nou npofAénovTal oTov enicnuo TiyokaTtdloyo Tng ETaipeiac.

10.3 & nepinTwon nou €xel xopnynBei cuvduacTikr) NPoo@OPA yia TNV/TIG KIVNTH/€G CUVOEDN/€IG TOU 2UvdpouNTN N
yia TnV/ TIg KIvNTr/€g Kal oTaBepr)/eg R/kar yia TiIg uNNPecieg CUVOPONNTIKNG TNAEGPACNG, EGV onoladrnoTe oTiyur dev
nAnpouvTal ol NPoUnobeoeig TOU CUVOUACTIKOU MAKETOU UMNPECIWY, ONWG EVOEIKTIKA av peiwbei r) kaTapynBei o apiBudg
TV KIVATGOV 1| 0TABEPGV CUVOETEWV I UNNPECICV CUVEPOUNTIKAG TNAEOPACNG ) av 0 2uvdpounThg aAael MNpoypappa
yla KAMoIa and auTeg, evOEXETAI va NAUCE! N XOPAYNON TwV OXETIKWV eknTwoewv. H ETaipeia diatnpei To dikaiwua,
onoTedANOTE KAl CUPPWVA pe To IoxUov pubuioTikd nAaioio, va Tpononoiei, enavakaBopiler ) kal kaTapyei TIg ev Adyw
NPOCPOPEG KAl EKNTWOEIG TNG.

10.4 > nepinTwon nou o 2uvdpounTnG diaTnpei NeplocdTEPeS ouvdeaeig oty ETaipeia (kivnThg, oTaBepng, TnAedpaaong)
duvaTalva eniné€el tTny Ynnpeoia Eviaiou Aoyapiaopou, n onoia cuvioTaTal oTnv evragn kai diatripnon OAwV TwV evEpywV
OUVBETEWVY TOU KATW anod ToV id10 KwdIKO ZUVOPOUNTA NPOKEIpévou va AapPBavel évav eviaio Aoyapiaopo yia OAeG TIG wg
avw unnpeoieg. Me Tnv eyypagr Tou 2uvdpounTtr) otnv Ynnpeoia Eviaiou Aoyapiacpou, n ETaipeia duvaTal va napeyel
OTO 2UVOPOMNTN EKNTWAON OTO PNVIAIO NAYIO TOU NPOYPAPMATOG KIVNTAG ThAEpwviag 1) aAhou gidoug eknTwoelg, Baoel
TOU I0XUOVTOG TiHokaTaAoyou TngG. H éknTwon Ba 1oxUel anokAEIOTIKA yia TO XPOVIKO SIGOTNHA Nou 0 2UvOpPOopNTAG
Ba napapével eyyeypappévog otnv Ynnpeoia Eviaiou Aoyapiacpou, diatnpovtag evepyeg ONeG TIG OUVOECEIG TOU.
O Zuvdpountng avayvwpilel kal anodexeTal 0TI O NePINTWON We gykaipng eE0gpAnong Tou Eviaiou Aoyapiacpou, n
Etaipeia duvaTal va npofei og npoowpivr Kal KATOMIV Yovin SIakonr OAwv Twv UNNEECIkV nou nepidaufavovral oTov
Eviaio Aoyapiaopod.

10.5 Eidikd yia Toug eTaipikoUg neAaTeg, n ETaipeia evdexeTal va npoopepel e1d1KA GUP@@VIa KaToniv SianpaypdaTeuong
OE OXEOT pE TNV TI}JO)\OYIOKI"] NG NONITIKA.

H eidiky autr ouppwvia evdexetal va opIOTIKOMOIEITAl KAl va anooTEMETal OTOV ZuvdpopnTr oe pSTOYSVSOTSpO
XPOVO TNG unoypagng Tou 2upfoAaiou Tou, kabawg eEopTOTol and TNV NEAYHATIKY EVEPYONOINGN TV YPAUHGY NOU
dNnAwoe otnv Etaipeia ) kai Tnv nAfpwon Tev Aoincv dpwy, pe BAcn Toug onoioug unoloyioTNKav o1 ev AOyw NAPOXES.
H anooToAr Tng e1dIkNG cuppwviag NnpaypaTonoleiTal peow NAekTpovikoU Tayxudpopegiou oTn dieuBuvon nou dnAwvel
unelBuva o ZuvdpopunTng NPOG TouTo f oTn dieuBuvan Nou o SuvdpounTrG £xel SNAWOE! yIa TV ANOGCTOAN TWV UNVIaiwV
Aoyapiaopwy Tou r)/Kal HECW CUVTOHOU YPanToU pnvupaTog (SMS)

10.6 H Etaipeia duvaTarl va xpecvel Tov 2uvdpopunTr) YIa NAPEXOUEVEG NPOG AUTOV UMNPECIEG TRITWV NAPOXWY, YIA TNV
napoxn Twv onoiwv Xpnoiponoleital To Aiktuo Tng ETaipeiag. MNepiocodTepeg nAnpogpopieg yia TG ev AOyw UNnpecieg Kal
TIG QVTIOTOIXEG XPEWOEIG TOug nepidapfdavovtal oTov akdAouBbo ouvdeopo http://www.nova.gr/eksipiretisi-pelatwn/sim-
voIea—ipiresies/ti—ine—i—ipiresies—triton—ke—pii—tis—parechoun

10.7 31ig Tlpeg/nooo MouU AMOTUNGVOVTAl OTO 2UpPBOAaIo I'ISpI)\OpBGVSTCH o @.M.A. kal To TEAOG CUVOPOUNTGV KIVNTAG
TNAEPWVIAg, TO OMNOIO AvEPXETAI O NOCOOTO déka ToIg ekaTo (10%) kal avTioToixei og kABe Tlpr]/rlooo Eexooplom pe Paon
Tnv kaBapr) agia Tng kaBe unnpesiag (ndyio, eninpdcbeTa nakera kai AoINEG UNNPECIEG EKTOG EVOWHATWHEVNG XPONG).
Ano To TEhOG ouvdpopnTav KIVATAG TNAEPwViag anahacoovTal Ta puolka npdowna NNikiag £wg Kai gikool evvea (29)
ETOV, EPOCOV NPONYOUHEVWG EYYPAPOUV ENITUXKWG OTNV EPAppoyn yia dikalouxoug peaw Tng Eviaiag Wnepiakng MUAng



™G Anpooiag Aioiknong. H anaAayn and 1o Tehog 1oxuel yia pia (1) povo obvdeon 1 eva (1) kapTokivnTd ava dikaiouxo,
OUppVa pE TIG e181koTEPEG SlaTunwoelg Tou apBpou 12 Tou v. 2579/1998, 6nwg exdoToTe 10X Uel Kal epappoleTar ano
TOV ENOHEVO Prva TIMOAOYNO g HETA TNV eNITUXN EYYPAPT.
H eiBikn autr ouppwvia evoexetal va opioTIKONOIEITAI KAl va anooTENAETAI OTOV ZUVBPOPNTH OE UETAYEVEOTEPO
POVO TNG UNOYPAPNG TOU Zup oAaiou Tou, kaBdg e§apTaTal And TNV NPAYPATIKF) EVEPYONOINGT TWV YPAUHCOV NOU
én?\ooos ornv ETaipeia ) kai Tnv mAfpwon Teov Aoincov 0pwv, He Baon Toug onoioug unoAoyioTNKAV Of eV AOYw NAPOXES.
H anooToln Tng e1dIknG cupPwViag NpaypaTonoieiTal HEcW NAEKTPOVIKOU Taxudpopeiou on SietBuvon nou dnAwvel
uneuBuva o ZuvopopnTng NPog TouTo ) oTn SielBuvon nou o 2uvdpounTrg Exel SNAGOE! yia TNV ANOCTOAr Twv unvidiwy
Aoyapiacp®y Tou f/kal pEcw GUVTOPOU YPanTou unvupaTtog (SMS).
10.6 H ETGIpSIO 6uvoT0| Va XPEWVEl TOV 2UVOPOUNT) YIO NAPEXOUEVEG MPOG AUTOV UMNPETIEG TPITWV NAPOXWY, yia Tnv
napoxr Twv onoiwv Xpnaoidonoleital To Aiktuo Tng ETaipeiag. MepiocdTepeg nAnpopopieg yia TiG ev AOYw UNNEETIEG KAl
TIG QVTIOTOIXEG XPEWOEIG TOUG nepAapPdavovtal oTov akdAouBo cuvdeopo http://www.nova.gr/eksipiretisi-pelgtwn/sim-
volea-ipiresies/ti-ine-i-ipiresies-triton-ke-pii-tis-parechoun
10.7 2mig TIuEG/nooa nou anoTundvovTal oTo ZupfBoiaio nsp|7\op[3c1vsm1| o @.M.A. kal To TEAOG CUVOPOUNTGV KIVNTAG
TNAEPwViag, To onoio avépyeTal o€ N0coaTo déka Toig ekaTtod (10%) kar avTioToixei oe kabe Tipr/noocd EexwpioTa pe Baon
Tnv kaBapr akia Tng kaBe unnpeoiag (nayio, eninpdcBeTa nakéra kar AoINeg UNNPECIEG EKTOG EVOWHATWHEVNG XPHONG).
Ano To TENOG ouVBpopNTGV KIVNTAG TNAEPwViag anallaooovTal Ta puoika npoowna NAIkiag £wg Kai koot evvea (29
TGV, EQOCOV NPOMNYOUNEVWG EYYPAPOUY EMITUXGG OTNV epappoyr yia dikaiouxoug peow tng Eviaiag Wnegiakng MuAng
™G Anpooiag Aioiknong. H anaAhayn and To Tsiog IoxUel yia pia (1) povo obvdeon 1 eva (1) kapTokivnTo ava dikalouxo,
OUppVa pE TIG e18IkoTEPEG SiaTunwoelg Tou apBpou 12 Tou v. 2579/1998, 6nwg exdoToTe 10X Uel Kal epappoleTar ano
TOV ENOUEVO Prjva TIMOAOYNONG PETA TNV EMITUXT EYYPAPT).
10.8 H Etaipeia dUvaTal va Tpononolei Tov TIHOKATAAOYO TwV UMNPECIGV TNG TNPOUPEVMV TwV SIATUNMOEWY TNG
napoUoag NapaypAPOU. 2& NEPINTWAN TPOMNOMNOINONG TWV XPEWOEWY Tou TiyokaTaloyou Tng ETaipeiag, napéxerai n
SuvaToTnTa oTov 2uvdpounTr va kaTayyeilel o(qploog T0 2upOAai6 Tou onoTednnote Aapel
YV@ON Y1Q TIG 006 AV TPOMONOINOEIG £w6 KAl U0 (2) prveg, and Tn Beon Tng Tpononoinong oe 1oxy, und TNy npoindBeon oTi
Ta anoTeAéopaTa TnG katayyeNiag enepxovTal Oxi VewpIiTEPa ano Tnv NponyouUHEVN NPEPA MO TNV NPEPA EVEPYONoINong
TwV vewv TipoAoyiwy. H ETaipeia evnuepvel npoor]KOVToog TOUG 2UVOPOUNTN PE TOUG EKAOTOTE npog Aendpevoug oTov
l'eviko Kavoviouo Adeicov Tponoug TouhdyiaTov eva (1) prjva n Beon oe scpoppoyr] TV OXETIKWV Tpononomoswv \
10.9 >& nepinToon nou o 2uvdpopnTig Toél&euel OTO £§TEPIKO - aKOUN Kal av N X@wPa oTnv onoia petafaiver Sev diabéTe
SikTUO KIVTAG TNAEPWVIAG - CUVIOTATAI VO AKUPGOVEI NTPOMNYOUHEVWG OAEG TIG NpowBnoeig kAfoewy (n.x. TNAepwvNTrg,
K.A.n.) npokeipyévou va pnv eniBapuvBei pe Tuxov aveniBuunTeg xpewoels.
10.10 O1 Noyapiacpoi Ba exdidovrar pnviaiwg. H ETaipeia diatnpei To Sikaiwpa va ekdider Toug Aoyapiacpoug oe
OUVTOpOTEPQ 1) pEYAAUTEPA XPOVIKA SiaoTApaTA.
10.11 Or Noyapiacpoi npener va e§ogAlouvTal evrog TnG avaypapopevng oe autoug npobeopiag, n e kaBuoTepnon
£§0PANONG Toug enifapuveTal e TO VOUIPO TOKO UNEPNPEPIAS Kal Pe TO TEAOG enavaclvdeong, onwg auto kabopileTar
otov Tipokatddoyo Tng ETaipeiag, oe nepintwon nou n kabuoTepnuevn eEopAnon odnyroer oe npocwpIvr ppayn,
olppwva _pe Ta npofAenopeva oto apbpo 17 Twv napovrwy opwv. O Aoyapiacuodg nou Ba exdiderar peta Tnv
enavacuvdeon Twv YNNPEeoItVY NPog Tov 2uvdpopnTn, Ba nepigéxel kal Ta ndyia TEAN Tou NapeABoOVTOG Xpovou nou dev
TiyohoynBnkav ev Tw peTagu.
10.12 2& nepinTooon nou o 2uvdpounTig dev npofei otnv e€0pAnon Tou Aoyapiacpou evrog Tou XpOovikou d1aoTruaTog
Twv (30) nuepcov ano Tnv ékdoor Tou, n ETaipeia Suvarai va npofei povopepag o npoowpivn Slakonr| Tewv napexopevwy
UNNPETICV NPOG TOV 2UvBPouNTN, HETA TNV NApodo dekansvTe (15) NuePVY ano Tn vOpIpn KAl NPOCHKOUTa KOIVoNoinon
NPOG QUTOV TNG OXETIKNG €150M0iNoNG. 2& NEPINTEON NPOCWPIVHG SIAKONAG TGV UNNPETICV, CUHPWYA UE TA NAPANAVe,
n Etaipeia Suvartal va xpecovel Ta ndyia TEAN ouvdeong oTo TNAEPVIKO dikTuo cupnepidaufavopéevou kal Tou nayiou
TOU 2UVOpOoUNTH. 2& NEPINTWON NoU N NPocwPIVH diakont dlapkei OAGKANPEN TV NEPiIOdO TIHOAGYNONG, © ZuvdpouNTAG
Sev enifaplveTar pe To ndyid Tou, ala xpewveTal To TEAOG S1aThPnonG ouvoeong, To onoio nepidapfavel TeAn XPNons,
TEAN SikTUOU Kal adeikv KA. Kata TNV NPoowpIvr) Blakonr) o ZUVSPOoUNTG EVNUEPCOVETAI YIA TIG AVWTEPW XPEWOEIG
pEow Tou Aoyapiaopou Tou kar duvaral va arrnBei Tnv dpeon opioTikn diakonr) Tou.
10.13 2 nepinTteoon diakonng Tng obvdeong Tou ZuvdpopnTr) pe To AikTuo Tng ETaipeiag | kaTayyehiag n akipwong
Tou oupBoAaiou Tou, Ta onoiadnnoTe opeilopeva oTnv Etaipeia nood Ba TipohoyouvTal apEcws kai oAor or A\oyapiaopol
Ba kaBioTavral %nﬁlnpoeeopm KAl anairnToi evrdg Tou Xpovikou diaoThpaTog Twv TpiavTa (30) nuepwy and Tnv ékdoon
s (dnAn nuepa).
10.14 H sEocpMor] Twv Aoyapiacpwyv Ba I'IpOYpOTOI'IOISITOI a) ota egouciodoTnpeva kataoTpaTa TnG ETaipeiag, xwpig
eniBapuvon P) oe eouciodotnpeveg Tpdaneles y) NAEKTPOVIKG peow TNG nionung IOTOOS)\IgOQ NG eTaipeiag https://
WwWw. nova.gr/ | € onolovONnoTe anod Toug ekAaoToTe S1aBeoiuoug TPOMOUG. 2& NEPINTWON NoU O 2uvOPopNTHG eNiAEEe!
w¢ TPOMO s%ocp?\r]or]g Aoyapiacudv Tnv nayia evrohn xpéwong Tpanefikou Aoyapiacpou, n Etaipeia dev ¢pepel kapia
guBuvn yia Tov xpovo evepyonoinong kai Tn AIToupyia TG Nayiag auTrg eVTOANG. 2& NePINTwon KaTaxwpenong eVIoAng
NANPWHNG HECW MICTWTIKAG KAPTAG, QUTH) I0XUEI HEXPI TNV unoéo?xr] NG EYYPAPOU AVAKANCEDG TNG ANd TO 2uvdpounTh
anguBuvopevn npog Tnv ETaipsia.
10.15KaBehoyapiacpog nepidapPaver a) To unohoino nponyoupevwy oQeray, B)Tn Xp€won Nayiwy, y) TIG CUYKEVTPWTIKES
nAnpogopieg yia NPONANPwHEVN XPHOoN UNNPECIag evrog nayiou, % ) TIG OUYKEVTPWTIKEG MANPOPOPIEG YIa Xpron
unnpeoiag ekTog nayiou, €) TNV avaAuTikn NANPO(GOENon OAWV TwV OIKOVOUIK®Y EAAPPUVOERV Kal ENBAPUVOEWY TOU
2uvopopnTn nou dev nepihapfavovTal oTig avewTePw avalUoElg, 6nwg TENOG OUVEEDNG, anooUVBEoNG, UNNPETia PPAyng
e§ePXOHEVOV KANOEWY, AVaYVAIPIOT KANOEWY, EKNTATEIG, MOTWOEIS ) GANEG UNNPETIES, TUXOV XPEWOEIG and GUoKeUeg N/
ka1 Aoinég ayopeg eidcov kivnTrg TNAepaviag, kabag karkaBe Mo anapaitnTto kata Ty kpion Tng ETaipeiag A ouppwva
pe Tgv keipevn vopoBeoia oToixeio. Ta ekaoToTe TIHOAOYOUpEVA pnviaia ndyia CUPPVEITAl 6TI IPONANPCOVOVTaAl ano Tov
2uvdpounTn.
10.160 ZUVSpopr]Tr]g onoSSXSTm OTI 601 o1 Aoyaplacpoi, nou ekdidel n ETaipeia oo dvouaToy, kabcg kalanoondopata
TwvAoyapiacpcv autay, Baanotehouv nArpn anodeign Teov Baoer auTwy ogpeiddv Tou npog TNV ETOIpEIO O 2uvdpountig
Ba SE&‘TO§€I TO ?\oyopmopo kal Ba eAEyxel TIG MIOTWTIKEG KAl XPEWOTIKEG KATAXWPNOEIG Nou aneikovifovTal oe auTov Kal
60 eioonolei eyypagpwg Tnv ETaipeia oxeTika pe kabe Tuxov
go?xaq;q n. opaAua Tou hoyapiacpou. Meta Tnv napéheuon capdavra névre (45) nuepcov and Tnv nuepopnvia
00NG TOU AoyapIacpou XwpIg TNV npoPoln avtippnong and Tov 2uvdpopnTn, CUPPWVETaI 6TI 0 AoYapIacuog Kai ol
neplexopsveg O€ QUTOV X pewaoelg BewpolvTal akpiPeig Kal 0TI wg ek TOUTOU 0 AoyapIaopog anoTehei VOUILO anodeikTIkO
HEOO Kal £Yypapo KATA TNV £VWOIA TOU VOPOU Yia Tnv nAfpn anodei§n ogpeirg Tou 2uvdpopnTn yia 0AOKANeo TO Nooo
NOU QVAPEPEI, ENITPENOPEVNG TNG AVTANODEIEEWS.
10.17 2e nepintwon kabBuoTépnong e§o6¢pAnong onoioudrinote Aoyapiacpou, n Etaipeia SikaiouTal va emidioger Tnv
gionpa&n Twv o@edwv Tou 2uvdpopnTr pe kKabe vopipo péco oupnepl opBovopevr]g Kal TNG ekdOoEWG diaTayng

nANPWUNG.



AUvaTal eninAéov va diaPifdalel npoownikd dedopéva Tou cuVdPOUNTH OE ETAIPEIEG EVNUEPWONG OPEINETWV KATOMIV
NPOTEPNG OXETIKNG evnuEPwarg Tou. H ETaipeia cuvepydleTal pe TIG KATWTEPW ETAIPEIEG EVNUEPWONG OPEINETWV:

3mig eTaipeieg auTég iaPiBadovral anokAeioTikd Ta dedopeva, nou eivar anapaitnta yia Tn Siexdiknon Tng eionpagng Teov
opeiNopevav noowy. H Etaipeia Siatnpei To Sikaiwpa onotednnote va Tpononoiei Tov avwTépw nivaka, npocbetovrag 1
QPaIPWVTAG ETAIPEIEG EI0NPAENG, P NPONYOUNEVN AVAPTNON TOU AVAVEWHEVOU MivaKa OToV 0K07\ou90 ouvdeopo http://
www.nova.gr/politikes-oroi/politiki-prostasias-prosopikon-dedomenon. O Zuvdpountig diatnpei ndvra To Sikaiwpa va
avritaxBei omn SiaBifaon Twv npoownikwy Tou SeSopEvVwY Os OPICPEVEG N KAl O OAEG TIG WG AV ouvepyalOUeveq
ETAIPEIEG.

10.18 Tov PePpoudpio kaBe £ToUg, N XPEWGN TOU unviaiou nayiou kABe cUVOECNG 0ag, ONwWG auTod £xel dlapopPpwbei
oUPP®WVa Pe ToV NapovTa 6po, Ba ovonpoooppé%s*rm oUppwva pe Tn peTaPoAr Tou péoou etroiou Asiktn Tigcov
KatavahwTr|, epooov autog augaveral, onwg dnpooievetar ano Tnv ENnvikn ZramioTikn) Apxr kabe lavouapio (“ATK).
lMa nepIoodTEPEG NANPOPOPIEG OXETIKG pe Tov ATK, eniokepBeiTe TNV NapakaTw 1I0TOoENdA TNG E?x?\r]vmng 2TATIOTIKAG
Apxng: https://www.statistics.gr .To pnviaio nayio KaOe ouvdeorg oag Ba au§averal ioconooa pe TNV wg Avw peTaolr Ka
e Ba augnbei dvw Tav 3 eupw (oupnepihapavopevey Twv GOPwY), CUYKPITIKA PE TO TPEXOV NAYIO 0AG KATA TN OTIYHN
NG avanpooappoyns. H avanpooappoyn oTo pnviaio oag nayio Ba epappoletal oTov Aoyapiacud nou Ba ekdidetal
Tov QePpoudpio kabe £Toug.

11. YOIHPEZIA ANQTATOY OPIOY AOTAPIAZMOY

H unnpecia Avarato Opio Aoyapiaopol avagpepeTal OTIG XPEWOEIG HETA TNV AvAAWON TNG EVOWUATWHEVNG OTO
Mpoypapua xpnong kai Twv npocbetwv naketwy unnpeoiwy, eva eival diabeoiun yia kabe ouvvdeon xwpiotd. 2e
nePInTOoN nou o 2uvdpounTrg eniAegel Tv uNnpecia avaTaTou opiou Aoyapiacpou, n Slakonn NApOoxHG TwV UNNPESIGY
NPAYUATONOIEITAl XWPIG EVNUEPWON TOU 2UvEpOopNTH Kal peTd TN SianioTwon TnG unépPacng Tou AVWTATOU opiou. Z'ng
MNEPINTWOEIG AUTEG, EPAPPOCETAI NPOCWPIVI) PPAyYn YIa TNV eEEPXOHEVN XPNON OTN CUVOESN Tou ZuvdpopnTn, Y

TN An&N TG pnviaiag nepiodou TIHOAOGYNONG Tou Aoyapiacpou Tou. 2To NOCO TOU AvidTaTou opiou Aoyapiacpou g
nepihapPaveral To TeEAog cuvEpoUNTAV KIVATAG TNAepwviag, To onoio unohoyileTal kal XPEWVETAI HETA TOV UNOAOYICHO
TWV XPEWOEWV TOU AOYapIacpou Tou Zuvdpountr).

H unnpeocia avaTaTtou opiou Aoyapiacpou evdexetal va pnv eivar diabeoiun oe kataoTaon diebvoug nepiaywyng oe
OUYKEKPIPEVEG XWPEG. MepIocOTEPEG NANPOPOPIEG KAI EVNHEPWON WG NPOG TIG XWPEG AUTEG OTOV akoAouBo cuvdeopo
http://www.nova.gr/eksipiretisi-pelatwn/roaming.

12. YNHPEZIEZ HAEKTPONIKOY AOTAPIAZMOY

12.1 O1 nAnpogopieg Aoyapiacpou kai n avaluTikn XpEwon napexovTal kat' enoyr) Tou 2uvdpopnTn nAektpovika. H
unnpeoia nAekTpovikou Aoyapiacpou napexetal Swpedv. Or nAnpogpopieg Aoyapiacuou nepiexouv To EAaxioTo Eninedo
AvaluTikng Xpéwong (E.E.AX.). Eav o ZuvdpounTrg emBupei va hapfdaver To EyndouTiopevo E.EA.X., ue nAnpn avaypagpn
TwV Yneicov Twv kaloupevwy apiBucy, Ba npenel va unofalel oxeTiko aitnua oTtnv Eraipsia. Enin\éov napexeTal n
SuvatéTnTa va amnBei Tnv anooToArn EunlouTiopévou E.EAX. e anokpuyn Toov Tpicv (3) TeEeuTaiwv wnepicov Twv
kahoUpeveov apiBudov. 2e nepinTwon nou o XProTng TnG ouvdeong eival S1aPOPETIKO NPOCWNO and Tov ZuvdpounTr, o
TENEUTAIOG pEPEI TNV ANOKAEIOTIKT EUBUVN vVa TOV EVNUEPWOE! OXETIKG pE Tr](ﬁr]Lpn avaAuTikoU Aoyaplacpou.

12.2 Meow Tng unnpeociag nAekTpovikou Aoyapiacpou, 0 ZuvdpounTig éxel T 6uvoTOTr]To va AdPer Tov Aoyapiacud Tou
€iTE UEOW CUVTOPOU YPaANTOU pNvUpaTog(SMS)eiTe pgow nAekTpovikou Taxudpopeiou (e-mail)eiTe kar pe TougdUo TPONOUG,
kaBcg kal peow TnG G1adIKTUAKNG EPapPOYNG yia Tn Siaxeipion Tng ouvoeorg Tou. O NAeKTPOVIKOG AoYapIaopog, oTov
onoio anokTd Npoofacn o 2uvSPouNTG KATA Ta avwTepw anoTehel enionuo anodeikTiko TioAdynong Tng ETaipeiag kai
Seopevel Tov 2uvdpounTr), 0 onoiog TekpaipeTal 0T Ehafe yvwon k&Be oxeTIKoU Aoyapiaopol nou Tou aneaTAAN LE TOUG
napandavw Tponoug. O ZuvdpounTng eival anokAeloTIKG uneuBuvog yia Tnv evnuepwon TG Etaipeiag os onoiadrnore
nepinTwon aduvapiag npoofacng oTov NAEKTPOVIKG Tou Aoyaplacud kal dev duvaTtal va enikaleoTel TETolou €idoug
aduvapia wg aimoloyia unepnuepiag eE6PANONG Twv AOYapIaCHGY Tou, av dev £XEl MPONYOUNEVWG EVNHEPWOE TNV
ETaipeia.

12.2.1 AnooToAr nAekTpovikoU Aoyapiacuou pe SMS 3Tnv nepintwon auTr] anooTéNeTal oTov 2uvdpounTr) SMS, oTo
onoio nepihapPaveTal évag evepyodg ouvdeopog (link), o onoiog odnysi oTo nepiexdpevo Tou AOYaPIACPOU, TOV OMoio O
SuvdpopnTng duvaTal va anobnkevoel ue Tn poppn pdf



http:// www.nova.gr/politikes-oroi/politiki-prostasias-prosopikon-dedomenon
http:// www.nova.gr/politikes-oroi/politiki-prostasias-prosopikon-dedomenon
http://www.nova.gr/eksipiretisi-pelatwn/roaming

O evepyog olvdeopog (link) nou nepidapfaverar oTo SMS exel Sidpkeia 1oxuog Scdeka (12) pAves. O 2uvSpopntig Ba
£xel_ Npoofaon oToug Aoyapiacpoug Tou yia Toug TedeuTaioug Scdeka (12) pAveg, PEow TwV QVTIOTOIXWV EVEPYGOV
ouvdEopwY nou Tou éxouv anooTalei pe SMS. Eminheov, o ZuvdpopnTrg éxel Tn duvatoTnTa npooPacng kar anobrikeuong
Tou TeheuTaiou exBoBevrog Aoyapiacuol Tou peow Tou https://www.nova.gr/, eniAéyovrag To nedio «Afyn» ano Tnv
kaTnyopia “SMS Bill”. To kivnTo TNAEPOVO EMIKOIVKOVIAG OTO OMoio AnocTEAeTal O NAEKTPOVIKOG Aoyapiacpog opiCeTar
wg akoAouBwg: l'a Toug oIKIaKOUG CUVBPOUNTEG KIVNTAG KAl CUVBUACTIKGV NPOYPAUUAT®Y, WG TNAEPVO ENIKOIVWVIAG,
Suvararl va dnAwbei and Tov ZuvdpounTn onolocdnnoTe evepyog apiBuog kivnTrg oTo dikTuo Tng ETaipeiag, Sev Suvarar
Opwgvakaraywpenbeiwg TnAEpwvo enikoivaviag TNAepwvIKn oUVEEoN NOU avrKel OTO SiKTUO TPITOU Napoxou. AvTioToixa,
yia Toug ouvdpounTeg Twv unnpeoicv Mobile Internet On The Go kai Mobile Home Internet wg TnA¢povo enikovwviag
VOEiTal n oUVBEDT KIVNTANG TNAEPWVIAG Mou Exel SNAOE 0 ZuvdpopnTNG KATA TNV unoypagn Tou Zupolaiou Tou. Eidika
Y1a TOUG ETAIPIKOUG NEAATEG, 00G TNAEPWVO EMIKOIVVIAG VOEITAI TO TNAEPWVO EMIKOIVGWVIAG TOU VOUINOU EKMPOOMMNOU
n Tou unevBuvou oikovopikwv BepdTwy, nou exel SnAwbei oTo ZupBohaio Tou ZuvdpopnTn 1y kAT TN diApkKEIa TNG
oupBaong peta and aitnor) Tou. >xeTika pe Toug eTaipikoug nehateg Split Bill, cog TnAepeovo enikoiveoviag yia Aoyapiacpo
TOU EKAOTOTE XPNOTN, VOEITal 0 EVEPYOG apIBUOG cuvBeong nou avTioToixel oe auTov. Katd Ta Aoind yia To Tunua Tou
Aoyapiacpou nou ek I68TGI OTO OVOPA TNG ETAIPEIAG, WG TNAEPUVO EMIKOIVKOVIAG VOEITal O EVEPYOS apiBuog ouvdeong
TOU VOHIHOU EKMPOCEMOU 1 Tou uneuBuvou olkovopikawy BepdTav nou exel SnAwbei eite pe Tnv évapgn Tou cupBoiaiou
eiTe kaTa TN SidpKeld Tou. Ze onoladrnoTe nepinTwaon KaTa TNy onoia 8ev ohokANPGVETAI N TAUTOMOINON TOU TNAEPLVOU
ENIKOIVOOVIAG OUHPVA PE TA AVAPEPOUEVA AVWTEP®W KPITPIa, dev Ba eival gUVOT n evepyonoinon Tng anocToAng
nAexTpovikou Aoyapiacuou peow SMS kar o Zuvdpopntig Ba npénel va dniwoel vso alnBn apiBpod enikovwviag. O
NAEKTPOVIKOG Aoyapiacpog nou anooTteletal pe SMS neprdapfaver Tn ouvonTikn avaluon, NTor To EAAXIoTo
eninedo avahuTikng xpewong (EEAX), xwpig Tv avahuTikr katdoTaon kAfoewv. 3e nepinTwon nou o ZuvdpopnTtng
AapBaver évav Aoyapiacpo yia napanave ano deka (10) apiBuolg olvdeong, Aoyw TOU OYKOU TwV MANPOPOPILY
Suvaral va pnv eivar EQIKTA n anoTunwar). 2& auThv TV nepinTworn, o 2uvdpounTig AapPaver To TIHOASYIO Kal Exel TN
6UVOTOTr])\TG va eyypagei otn diadiktuakn epappoyr) Nova Account, 1ol woTe va kateBaocel Tnv nAnpn avaiuon Tou
r]wcnou oyaplacpou.

2.2.2 AnooTolr_nAekTpovikoU Aoyapiacpou pe e-mail Ma Tnv evepyonoinon Tng duvatoTnTag autng anarreital
r] K pEPOUG Tou Zuvdpopntn drdwon g nAexTpovikAg Tou dieubuvong (e-mail). O ZuvdpounTig opeilel va eéyEe
v opBotnTa Tou e- ma|lpr|ou SnAaver otnv Etaipeia kai va To enifeBaicooel, evéy oe nepinTwon alayng ogpeiler va
EVNUEPWOEI OXETIKG TNV ETaipeia kal va To enikaiponoiroel. META Tnv eniTuxn KaTaxwpenaon Tou e-mail Tou 2uvdpounTn,
0 nAekTpovikog Aoyapiacudg Ba Tou anooTeNetal oe popepry pdf. H onoon??\r] TOU NAEKTPOVIKOU Aoyapiaopou pe e-mail
EVEPYOMOIEITAI ENIONG AUTOPATA OE NEPINTWON eYyPapns Tou Zuvdpopntr oto Nova Account. AieukpiviCetar oTI n
Etaipeia dev pepel euBUVN WG NPOG TNV KAAR AEITOUPYIa TWV UNNPESIGV NAEKTPOVIKOU TAXUOPOMEIOU NMOU XPNOCIHOMOIE O
Zuvé)popqmg yia TN Aqyn Tou nAekTpovikou Tou Aoyapiacpou. H ETaipeia dev euBivetar yia Tig diadikacieg acpaheiag
nou XPnoldonolei o Zuvgpopr]mg Kai ouvenae dev napexer kapia eyyunon yia Tuxov anwheia, aloiwon n Tpononoinan
Twv_NANPogopIcv nou diakivouvtal oto AiadikTuo n.x. e§armiag icv, trojan horses n ANV avTioTolxwv eniPAafdv
NPAa&ewv TPITWV.
12 2.3 MpooPaon oTov nhekTpovikd hoyapiaoud péow SladikTuakng epappoyng O Zuvdpopntng duvartar va exel
npooPaon oTov NAEKTPOVIKO Tou Aoyapiaspo kal peow TnG SIadIKTUAKNG epappoyn yia T Slaxeipion Tng cUvEeong Tou
Nova Account, 6nou epgpaviCovrar 6ol o1 hoyapiaopoi nou ekdoBnkay Toug TeAeuTaioug dwdeka (12) prveg.
12.3 Eidika yia Ta eTaipika oupBohaia, nou nepidauBavouv noANanieg ypappeg, o vouIpog eknpoownog duvarar va
KATaXwPEl Ta OTOIXEIG TV KATOXWV EKACTNG TNAEPWVIKNG YPAUNG Kal avTioToixa ogeilel va Ta avavecvel kabe gpopa
Mou NPoKUNTEl kanola aAAayn. 2TnV NEPINTWON QuUTH, Ta OTOIXEI TeV XpNnoTwy nou Ba dnAdwvovrar anod Tov vopipo
EKNPOCWNOo Ba ANOTUNWVOVTAI OTOV PNVIAio AOYapIacuo.
12.4 ZuvdpopnTng Suvarar pe drhwor) Tou npog Tnv ETaipeia va Siakowerl TN Aypn nAekTpovikou Ao apIacuou. 2Ty
nepinTwon autr) Ba Aapdvel évruno Aoyapiacuo, o onoiog Ba anooTéNAeTal anokAeIoTIKG oTn dnAwBeica and auTodv
Tayxudpopikr diguBuvaon.

13. EAEFXOZ OEPEITYOTHTAZ 2YNAPOMHTH

H Eraipeia pe Tnv enwvupia “THAETNOYZ-Qopeag ExTipnong CDspsYYUOTr]Tog TnAenikoveovicov |.K.E" AerToupyei apxeio
OTO OMoio MEPIEXOVTAl MANPOPOPIEG OE OXEOT HE TN PEPEYYUOTNTA PUOIKGV T VOUIKGV NPOCWNWY ouvgpo nTav
gTalpeicv KIvNTAG TNAewviag. H ETaipeia, kaTonv oxeTIkAG evnuepwaong Tou 2uvdpopnTn, Siafifadel OTOIXSIG Tou
2uvdpopnth otnv THAETNOYZ edv: (a) o Zuvdpountrg napouoialer AnginpoBeoun ogeidr) ion N peyaAuTepn Toov
Siakooicv eupw (200€), n onoia exer kataoTei AnginpoBeoun yia ndvw anod evevrvra (90) nuepeg 1 (B) n obvdeon Tou
ZuvdpounTn exel diakonei anod To dikTud TNG N exel peTapepBei oe Ao SikTuo peow diadikaciag popnToOTNTAG APIBPOU
XWpPIG va exel e><§ocp7\r]68| Kavevag Aoyaplacpog Kal o 2uvdpounTng dev xel npoPei oe Siakavoviopo TNG opeiAng Tou. Ta
OTOIXEIa TOU 2uvdpoUNTH Nou evdexeTal va kataxwpnBouv otn Baon Tng THAEINOYZ nepiopiCovrar anokAeioTik oTov
AOM. (A AAT), 1 apiBud SiaBatnpiou/ GNou enionpou eyypapou TauTOTNTAG Kal xoopo ekooong (yia aAodanoug),
OVOUATEN®VULO/NATPMVUNO KAl KATNYOPIia OIKOVOIKNG CUHNEPIPOPAG (BnA. «ax 1) «PB»). AnodekTeg Tng nAnpopopiag
yia To gav o Zuvdpopntng eivar evraypevog otnv THAETNOYZ 1y ox1 kai edv vai, og noia and Tig dUo napandvw
KoTr]yoplsg, EIVGI anokA&IoTIKA Ol sTalpslsg KIVNTG ThAsgpwviag, ol onoieg Ba cupBouksuowol Tnv THAEICNOYZ, npiv
TN ouvayn veag oupPaong ouvdeong KIvATNG TNAEPwViag oTo nAaicio Tou NPoouuBaTIKOU MOTOANATIKOU e?xeyxou Me
TNV €§6¢AnaN N Tov diakavoviopo TG AnginpoBeopng opelAng, Ta aToixeia Tou ZuvdpopnTn Ba diaypagovrar and To
apxeio Tng THAEINOYZ. KaTda Ta Aoing, ioxuouv ol enlpspoug opol Aerroupyiag Tng THAEITNOYZ, onwg dnuoaoistovTal
oTO S1adIKTUAKO TNG TOMNO Www. telegnous gr . Na Tnv doknon Twv npoPAenouevewy ano To Meviko Kavovioud yia tnv
MNpooTacia Twv Ae%opevwv JIKAIWPATWY, 0 2UVOPOUNTAG %UVOTGI va enikoivevnoel ye Tnv etaipeia THAETNOYZ (TnA.
210-6180011, &/von PiCapeiou 12, XaAavdpl, T.K. 15233, www.telegnous.gr).

14.EITYHZH / ANQTATO MIZTQTIKO OPIO

14.1 H Eraipeia duvatai npiv Tnv evapén Tou ZupfBohaiou r/kai kab' 6An T didpkeia 10xU0G Tou va {nTroel anod Tov
ZuvdpopnTn eyyunon, To nood Tng onoiag dev duvatai va Eenepvdel Ta evviakdoia eupw (900€) yia kaBe ouvdeor), epocov
o1 ouvBnkeg To anarrouy (evBEIKTIKAG KaI OXI NEPIOPIOTIKA N.X. Avakpifeia r) napanAavnon oTa oToixeia Tou ZuvopounTn,
EVOEIKTIKA pEIUEVT MOTOANMATIKY) IKGVOTF]TO Tou, duoTponia r] kaBuoTEpnon MANPWUNG TwV OPEINGY TOU NPOG TNV
Eraipeia i npog TpiToug, unépPacn Tou avwTaTou nioTwTIKOU opiou, kabwg eniong kar TNg xprong Ynnpeoiwy kata
TPONO pn) evdederypevo anod Tnv Eraipeia). EmnAéov, n ETaipeia dbvartal va avanpoocappooer To nood Tng yyunong, Kata
™ Sidpkeia Tou ZupPolaiou oe NepINT@OEIG Nou nopoTr]pr]Ga QVTICUPBATIKY CUPNEPIPOPA 1) O NEPINTWAON AIpvidIag
au&nong TNG XPNONG Twv NAPEXOHEVV MPOG TO ZUVOPOUNTT YNNPETICOV.

14.2 Oreyyunjoeig Ba emoTpepovral oTo ZuvdpounTr) atoka PeTd Tn Angn Tou ZupoAaiou Tou karepooov dev ekkpepoLy
oe pApog Tou oikovouikég anarrioelg Tng Etaipeiag and oiadAnote arria. H Eraipeia Siatnpei o gmmpo va KaAUNTE
ano To NOCO TNG eyyunong Kabe AnElnpoésopn KAl VOUIPG anaiTnTr ogpeIAn Tou 2uvdpounTn.


http:// www.telegnous.gr

14.3 H Etaipeia dikaiouTar va kartayyeiler To Zupfoiaio kar va diakdnTel apeca Tnv napoxn Twv YANPeoi®dy oTnv
nepinTeon, nou o 2uvdpounTrg Sev kataPfdMel Ty anarroUpevn eyyunon.

14.4 H Etaipeia, PACEl QVTIKEIPEVIKGY KPITNPIWV, ONwG O TPONog e56¢pAnoNg, n naiaidTnTa Tou ZuvdpounTr, TUXOV
nponyoupevn avtioupBaTiky cupnepipopa npog Tnv Etaipeia | _npog Tpitoug, SikaiouTar va kabopiel kai va
avanpooappoCel£va aviTaTo NICTWTIKO OPI0 XPNONG TwV YNNPEeoicv. 2E nepinTwon unepBacng Tou TIBepevou NICTWTIKOU
opiou, n Etaipeia dikaiouTal eite va Siakdyel npoocwpiva 1 opIoTIKG TNV napoxn an]ﬁemoov npog Tov ZuvdpopnTn
eiTe va npofPei oe avanpooappoyn Tng eyyunong Tou eiTe va {ntAoel dpeon npokaTaBoAr nocou evavTi Tou eNOPEVOU
Aoyapiacpou pexpi Tou SIMAACIOU KATA TNV OTIYHI Keivn UYOouG TNG OPEIANG ToU. 2€ NEQINTWON PN CUPHOPPWONG TOU
2UvOpOoNNTH HE TIG aVWTEPW UNoxXpPewaoelg n ETaipeia duvaTal va npo(gel O€ NPOOWPIVA | OTNV OPIOTIKA diaKonr| Twv
Ynnpeoiwv.

15. MAPOXH EKNTQZEQN KAI TPOrPAMMATA ENIAOTHZHZ

15.1 H Etaipeia ovo?\oyo HE TNV EKAOTOTE TIHOAOYIAKH TNG MONITIKF) SuvaTal va Napexel EKNTWOEIG KAl ENISOTHOEIG OTOV
2uvdpopnTr. O1 ekNTWOEIG Pnopei va oxe‘rlgov-rol e ouvouaoTika npoypappata (kivntrg/otabepng/TAeopaong), pe
Tov op|5po TWV OUVOECEWV (M.X. OIKOYEVEIQKA MPOYPAMMATA, ETAIPIKA NPOYPAPHATA), PE TOV XPOVO NAPAUOVNG OTO
SikTuo Tng Etaipeiag k.a. Moppeg enidoTnong anoteholy evBeIKTIKA N NAPOXN eKATWONG €Nl Tou nayiou, n emdoTnon
KIVTF)G OUOKEUNG/TEPHATIKOU eConAiopoU ) o cuvduaopog auTwy, kaBog Kar n emdoTnon pe Tn xpron WALLET yia Tnv
onoia ioxuouv or akoAoubol opor:

15.2 Eniootnon pe xprnon WALLET

15.2.1 Z7o nhaioio TG emidoTRONG e TN xprion WALLET napexeral oTov 2uv6popr]Tr] NPOG avaAwon eva XpNHATIKO N0T0,
TO OMOIO O TEAEUTAIOG PNOPE] VO ESAPYUPCOOE! TUNHATIKA 1} CUVOAIKG OF KAMOIa ano Ta £50UCI000TNEVA KGTQOTr]poTo
nou Tou unodeikvuel n Etaipeia. O Zuvdpopntig opeilel va afionoirnoel To OxeTIKO Nooo TNG emdOTNONG evrog duo (2)
pnvov and Tnv unoypadpr) Tou ZupPolaiou Tou, SiapopeTikd auto Ba diaypapeTal.

15.2.2 Eidika yia Toug ZuvdpounTég ETOIpIKOOV MpoypappdTwy 1oxvouv Ta akdhouba: O Zuvdpountrg duvartal va
a§lonoinoel Tnv EMdOTNON €iTE WG EMBOTNON YIA TNV AYOPd SUCKEUNG OUVONIKA 1) TUNUATIKA ETE WG EKNTWON NaAYiedV
€iTE OUVOUAOTIKA Kal pe Toug duo napandavw Tponous. O 2uvdpounTrg opeiler enihéger ncg Ba a§lonoinoel To Nood Tng
emIdOTNONG pEXPI KAl TNV NAPOSO TNG KATA TO NUIoU dIGpKEIag Tou ZupfoAaiou Tou. Av o ZuvdpopnTrg enikedel va kave
Xpnon Tng smgomoqg OUVOAIKG /) TUNPATIKG YIa TNV anoé800n £KNTwong oTo NAyId Tou, TO wG Avw Nocd emdoTnong
HEICVETAI NOCOOTIAIA KAl MICTCVETAl OTOV AoYapIacpo Tou TUNPATIKG KAl I06nooa and Tov npaTo Aoyapiacpd nou Ba
exdoBei, peTd TV UNOBEIEN TNG WG Ave eMIAOYNG Tou NPOG TNV ETaipeia £wg kar Ty npepounvia Angng Tou ZupPolaiou
) €06 TNV NUEPOPNVIa TNG ENOUEVNG ovovsooogg n avaBabuiong autou. 2e nepintwon nou o ZuvdpopnTng dev npopei oe
XPNon TOU WG Avw NocoU PEXP! KAl TNV NAP0dO0 TNG KATA TO I’]plO‘U Siapkeiag Tou 2upPolaiou Tou pe KANolov ano Toug
npoPAenopevoug TpoNoug, To Noocd TG ouvolikng emdoTnong (1) To PEPOG AUTNG Nou Bev exel o{onomeel) peicoveTal
nocooTiaia Ka s%opyupoovsml autépaTa oav ono%oor] EKNTWONG Nayiou oTov Aoyapiacpd Tou ZuvdpopnTn TuNPaTIKa
Kal106nooa PEXpPI TNV NUEPOMNVia Angng Tou 2upfoAaiou n £€wg TNV npeponvia TNG endpevng avavéwong n avaBabuiong
auTou.

15.3 Avnenidotnon dev exel avahwbei, n ETaipeia Sev SecpeteTaryia tn petapopd noool emdotnong oe dAlo npdypappa
nou Tuxov emAegel 0 2uvdpounTAG. e nepinTwon aMayng npoypPAappaTog Npiv TNy nopoSo NG opIouevNG DIAPKEIAG, TO
evanopeivav avanoofeoTo nocd endotnong ouokeung petafifaderal oto véo ZupBoAaio.

15.4 >¢ nepinTwon emddTNONG yia TNV ANOKTNON TEPHATIKOU €E0NANICHOU PETA TNV NAPAd0CN TOU WG Avw £S0NAIoHoU
OTO 2UVdPOUNTN, O TEAEUTAIOG PEPEI TNV ANOKAEIOTIKN eUBUVN OE NEPINTWON ANWAEIAG, KAOMNG 1 KATACTPOPNG TOU KAl
unoxpeouTal va e§o@Aoel KABe opeINOpEVO NOCO PEXPI KAl TNV OAOOXEPT anocoPeon TnNG emdoTNONG.

16. AIAPKEIA ZYMBOAAIOY KAI TEAOZ MPOQPHZ AIAKOIMHZ
16.1 Eqpooov exel oupgpwvnBei opiopévn diapkeia yia To ZupPoiaio Tou Zuvdpountr), auTr) npoPAéneTal oTn ZuvonTikn
2UpPacn kai o 2uvdpounTng dev Suvatal va TeppaTioel To ZupPoAaid Tou adnpicg Npiv TNV napéleuon Tng opIcHEVNG
autng diapkeiag. Ze nepinTwon katayyehiag r pe onoiovdrnote Tpono Avong Tou ZupPolaiou npiv Tnv napeleuon
NG OPIOHEVNG DdIGpKeIag, U EEAIPEDT) TIG NEPINTCOEIG NOU XOPNYETAI EK TOU vouou dikaicopa adnpiag katayyehiag, o
ZuvdpopnTAg opeilel va kataPdlel TEAog npowpng Siakonng, To onoio unoloyifetar g akohouBwg Ka aneikovieTal oe
oxeTiko Mivaka oTto 2upfoiaio Tou Equpopr]Tr] A)Eavn diakonr Tou ZupoAaiou yivel EVTOG TV 800 NPATWVY Pnvov,
o 2uvdpounTig kataPBalel Ta nayia dUo (2) pnveyv, NEPav Tev Nayicv Nou avTIoTOIXOUV OTO XPOVO MAPAHOVNG. 2TO
noco6 auto npooTiBeTal To evanopeivav Noco andofeong yia Tuxov emdoTnon cUoKeunG/TeppaTikoy e§oNNICHOU nou
avTioToIXel 0TO iaoTnpa yia To onoio Sev kaTafaNovrarndyia. B) Eav n Siakonn yiver peta Tov 2o priva Tou cupBohaiou,
0 2UvOpouNnTAg KQTG%O?\& TO £va TeTapTo (1/4) Tou abpoiopaTog Twv pnviaiwy Nayiwv yIa To PHETA Tr) XPOVIKN OTIYHR
ENEAEUONG TV ANOTEAEOHATWV TNG WG Avw KaTayYeAiag S1IaoTnUa PEXPI TNV KAVOVIKN 7\r]Er] TnG oUpPaong opiouevou
XPOVOU. 2TO NOoO auTo NPooTiBeTal To evanopeivav Noocod anooPeong yia TUxOv emdoTnon CUCKEUNG/TEPUATIKOU
£50MNIOOU NOU QVTIOTOIXEN OTO S1GOTNUA Yia To onoio dev kataBaAlovral nayia, onAadn yia Ta Tpia TéTapTa (3/4) Tou
svonopswowog S1a0TAPATOG/PNVady, and Tn XPOVIKA OTIYUr ENEAEUONG TV anoTEAECPATWY TNG w¢ Avw KaTayyeAiag,
pexp! TNV kavovikA Angn Tng oupfaong.
16.2 Ztnv nepinTwon napoxng 0eoung unnpecicov nou nepihapfavouv unnpecia npdofaong oto diadikTuo r) unnpeocia
SIanPoownIKcV ENKoIVKVIcY Bacel apiBpwy, edv o ZuvdpopnTng exel Sikaiwpa katayyehiag yia onoiodnnoTe oToixeio
™G 6peopr]g npivand TN Angn Tng oupgpovnuevng diapkeiag Tng oupPacng, Aoyw aduvapiag cuppoppwong pe Tn ouppaon
aduvapiag napoxng, o Zuvgpopnmq €xel TO dikaiwpa va kaTayyeilel Tn oupyBacn 6oov agopda OAa Ta OTOIXEIA TNG
€0unNg.
16.3 Metanv napodo tngehdxioTng opiopévng diapkeiag, To ZupPoAaio kabioTaTal aopioTou xpovou kal o 2uvdpounTrg
Suvaral va To katayyeiler onoTednnote afnpiwg. EmnAcov, uetd v Tponn Tou ZupBolaiou oe aopioTou xpovou, n
Etaipeia duvarai va ovonpocoppo%& TO Naylo Tou 2uv6popr]Tr1
16.4 To aitnua Tou 2uvdpopnTn yia SIAKOMMA TV UNNEESCIWV UAOMOIEITAI EVTOG BUO (2) epyadipwy NUEPGV anod Trn OXETIKN
eidonoinon Tng Etaipeiag, ekTd6G av ouppuwvnBei SiapopeTikd.

17. AIAKOMH NAPOXHZ YMHPEZIQN
17.1 e nepinTwon pn TpPnong Twv npoPAenodpevwy oTnV NapoUoa UNOXPEWOEWY TOU ZUVEPOUNTT, ONWG EVOEIKTIKG
Kal OXI NEPIOPIOTIKG OF NEPINTwOon pn &ykaipng e§6¢pANoNG Tou Aoyapiacpol evrog TG avaypapopevng og autov
Hepopnviag Angng, n Etaipeia SikaiouTal va npofei povopepag oe npoowpivi SIakon Twv YNNEesIky HETA TNV Ndpodo
exanevTe (15) nuepcov anod Tnv nuepopnvia KoIvonoinong 0e auTOV OXETIKAG £180M0iNoNG peow Tou Aoyapiacpou Tou.
Ma ZuvdpopnTeg Nou d1aTNPOUV NEPICOOTEPES TNG HiAG OUVOETEIG, N avwTepw BIAKONT, EQOTOV TOUTO Eival TEXVIKWG
EQPIKTO, NEPIOPICETal HOVO OTN CUYKEKPIUEVN OUVSEDN, yia TNV onoia Sev npaypatonoirBnke e§6pAnon. Kata T diapkeia
NPOCWPIVNG O1aKoNNG NApoxnG Tng Ynnpeoiag, o Zuvdpountng duvatar va arrnbei Tnv opioTikr diakonr Tou and To
dikTuo Tng ETaipeiag, kaTayyeAovrag To cupfoiaio Tou.



17.2 >e nepinToon aveEogAnTwv Aoyapiaopcv, n Eraipeia dikaiouTal, v n eidonoinon Tng nponyoupevng napaypapou
Se pépel kavéva anoTeAeoua, va npoBa o€ povipn Siakonr) Tev YNnpeosidy npog Tov

2uvdpopnTr HETA TNV napodo egnvta (60) nuepwv, and Tnv smBog NG, NPOoWPIVAG Pppayn. Ma ZuvdpounTég nou
S1aTNPOUV NEPICOOTEPEG TNG HIAG CUVBETEIG, N AVWTEPW HOVIUN 6IGKOI‘IF] £(POCOV TOUTO EIVAITEXVIKAWG EPIKTO, NeplopiCeTal
HOVO OTn OUYKEKPIPEVN CUVOEDN, Yia Ty onoia dev npayuaTonoirfnke e(gocp)\r]or] Moviun Siakonr| enépyeTal eniong oe
MEPINTLON NOU 0 2uvdPoUNTHG UNEPEi TO EKACTOTE NICTWTIKG OpIo Kai dev Npofei oe apeon npokaTaBohn nocou evavT
) O€ AUESN AVanPOoAPHOYH TNG EYYUNONG, OUHpwYa UE TNV NApaypago 14.4 Twv napovTwy Opwv.

17.3 H Eraipeia pnopei va npofei oe apeon opioTikr Siakonr Twv YANpeoicv xwpig nponyoluevn eidonoinon oe
SIaNIOTWUEVEG MEPINTWOEIG ANATNG, O NEQINTAOEIG enavellnppevng eknpoBeoung e§6¢pAnong 1y pn e§ophnong
Aoyapiacpay, kabog kal og kaBe aA\n nepinTwon nou o ZuvdopounTtng napafialelr Tou NAPOVTEG GPOUG, ol onoiol
Bewpouvral 6hoi oucicwdelg. Eninheov, n Eraipeia uvatai va katayyeilel Gpeca o 2upBohaio og nepinTwon knpuéng Tou
2uvdpouNTr) O€ KATAOTACH NTWXEUONG I Nauong nAnpwpav i AMNgG napopoiag kataoTaong, Beong Tou unod kabeoTag
SidAuong, exkabBapiong, avaykaoTikng diaxeipiong, unaywyng oe oladnnote diadikacia Tou MTWXEUTIKOU KWBIKA 1) OTIG
Siatadeig Tou vopou 3869/2010 yia Tn puBuIon Twv opelv UNEPXPEWHEVMOV PUOIKLY NPoctnwV Kal aAeg SiaTakelg,
kaBag kar oe KGBe NepinTWoN Nou 0 2uvdPoUNTHG KATACTEI APEPEYYUOS.

174 H ETOIpSIO unoxpeouTal va 6|0K0Lp8| opsoo ™v nopoxr] TWV an]psomv oe nNePINTWon KAOMNG 1 anwieiag Tng
KAPTAG TAUTOTNTAG 2UVEPOUNTH, KATOMIV OXETIKNG EVNHEPWONG TNG and auToV.

17.5 O Zuvdpopntng Bapuverar pe OAa Ta opelopeva nayia TeAn péxpl TNV, OPIOTIKN) BIaKonn TNG NAPOXNng Twv
Ynnpeoiwv, ekTog v npoPAéneTal SIapOPETIKG OTOUG NAPOVTEG OPOUS ) OTO IoX LoV VOLOBETIKO NAaicio. 3& nepinTwon,
Nou CUVTPEXE! KANOIA anod TIG NEPINTAOEIG TNG NAPAYPAPOU 3 avwTépw Kal dlanioTwveTal napafiacn ek HEPOUG Tou
2uvBpopnTn Twv unoxpewoewy Tou, n Etaipeia, népav Tng apeong kar ahpiag kartayyehiag Tou 2ZupoAaiou, duvarai va
a&iwoel and Tov 2uvdpounTh TNV anokaTtacTaon kabe {nuiag Tng, eninAgov Twv ocst\opsvoov nayiwv Kkar Aoinwyv TEAWY,
pe kaBe vopipo péoo.

17.6 Ze nepinTwon opIoTIKAG BlaKoNNG Twv UNNPECIGY AOYw pn eKMANP®WONG and UEPOUG Tou ZuvdpounTn Twv
OIKOVOUIKGV TOU unoxpecoewv évavTi Tng Etaipeiag, dev unoypagperar veo ZupBohaio pe To Zuvdpountr, npiv Tnv
0pIoTIKN SIEKNEPQIEdON TV OIKOVOHIKGV TOU UNOXPEWOEWY NPog Tnv ETaipeia.

177 EI%IKG Kal ave§apTTwG TWV AVeTEPW, OTNV NERINTWOT nou onoladrnnote oUvBeon NPAYUATONOIEl UNdevIKN
sEspé HEvn Kai EI0EpXOpEVN Kivnon O€ onolodrnoTe €id0g XProNG YIa CUVEXEG XPOVIKO dlacTnua peyahiTepo ry ico
Twv dwdeka (12) pnvav, n E'ro6p8|o duvaTal va npofaivel o OpIOTIKY SIAKONT TWV NAPEXOUEVWV UMNPESIWY, XWPIG
OIKOVOUIK) snlgopuvon TOU ZUVdpOUNTN.

17.8 Ze onoiadnnoTe nepinTwon 81akonng Twv UNNPECICV, O 2UVOPOUNTAG pnopa vo armBei va evepyonoinBei §ava n
ouvdeon Tou oTto dikTuo Tng ETaipeiag rj dAou napoxou, SVTog Siactnparog & nveov, NETA TNV NuepPounvia Tng
Siakonng. Me Tnv ndpodo Tng ev goyoo npoBeopiag Twv €&l (6) unvov, o Zuv%popnmg Oev Ba gxel nAéov ToO Jikaiwpa
EMAVEVEPYOMOINGNG TNG CUVOETT|G TOU.

17.9 H Eraipeia duvaTal va Siakoyel Tig NapeXOPEVEG NPOG TOV ZUvBPOUNTH UNNPECIEG XWPIG VA CUVTPEXEI UNAITIOTNTA
TOU Kal XwpPig TNV nponyoupevn THpnon npobecpiag pe Gueon 10xU kal povo o nepinTwon avwTepag piag 1y e&artiag
ouvdpopng aAhou onoudaiou Adyou, ONwG Oe NEPINTWON APAIPEONS, AKUPWONG, PEPIKNG ) ONIKAG avakAnong g
adelag xprong Tou pAcPATOg PABIOCUXVOTHTWY NMou exel ekxwpnBei otnv ETaipeia ano tnv E.E.T.T. yia Tn AeiToupyia
Tou AikTUOU KIVNTAG TNAEPLVIAG.

18.EKKAGAPIZH ODEIAQN

18.1 Ooeg xpewoeig npokynTouv and Tnv akupwon/karayyehia/diakonr| Tou ZupoAaiou anoTuncVoVTal & OXETIKO

Tlpo?\oylo To onoio Ba npenel va sEocp7\r]68| ano Tov uvdpountr evrog (30) nuepcv and Tnv ékdoor) Tou. MeTa Ty
080 Toov ev Aoyw TPIGvVTa nuep®y and Tnv nuepopnvia ekdoong Tou TioAoyiou (8AAN npepa), auto kabiotaTal

gnpoee 0 Kal anaitnTo.

18 2 3¢ Kogs nepinTwon akupwong/ katayyehiag/ diakonng Tou 2upfolaiou, n Etaipeia diatnpei 10 dikaiwpa va

petagepe To An&inpobeopo undhoino Tou hoyapiacpol Tou 2uvdpounTr| oe onoiodrnote o ZupPohaio exel ouvapbei

peTog)u auTou kal TG ETaipeiag kaToniv oxeTikng npoTepng evn epooonq Tou ZuvdpopnTr pe k&Be npdopopo Tpono. H

Etaipeia diatnpei kabe dikaiwupa endicgng eionpagng Twy ocpa Qv pe K&Be VOUILO TPOMO.

18.3 > nepinTwon nou Yetd Tnv €kdoon ekkaBapioTikoU AoyapiaopoU npokUWel NIoTwWTIKO UNOAOINO Ungp

TOU ZuvdpopnTr), To UNoAoino auTo oupyn@iCeTal pe Tuxov AnginpoBecpes opeilég auTou npog Tnv ETaipeia ané aNAn

arria. 2e nepintoon nou dev U(PIOTCIVTGI AMEeG OpEINEG, TO MIOTWTIKO unokomo EMNIOTPEPETAI OTOV Zqupopr]Tr] xwpig va

anarreitar n unofoAn eidikAg Npog TouTo aitnong. H enioTpogn yiveral To apyoTePO, EVTOG BUO (2) pnvdov Kai Eow Tou

iDIou PE€ToU Mou o ZuvdpounTnG exel dNAwaoel 0TI Ba NANpPwvel TOug AoyapIiaopoUg TOU, EKTOG KAl EAV O 2UVOPOUNTNAG

dnAwoel dlagopeTIKA. EAv o 2ZuvdpounTng dev exel dNAwOoel CUYKEKPIPNEVO HECO r|7\r]pcopr']g, EVNHUEPWVETAI HECW TOU

ekkaBapIoTIKOU AoyaplacpoU yia ToUG TPONOUG ENICTPOMNG TOU MIOTWTIKOU UNOAoINou. TuXOV KOGTOG yid TNV EMICTPOMN

TOU MIOTWTIKOU unoAoinou og Tpaneliko Aoyapiacud eniPaplvel Tov ZuvdpounTn.

19. YNMHPEZIEZ AIEONOYZ NEPIATQrHz

19.1 Qg Ynnpeoieg AieBvoug Mepiaywyr|g (Roaming) voouvrar or Ynnpeoieg HAekTpovikav Enikoivawvicov, nou napgyouv
T duvaToTNTA OTOV ZUVOPOUNTA VA XPNOIUONOIE! SikTUG NAPOXWYV TOU s%wTsleou evoow PBpiokeTal ekTog EANGOAG.
AigukpiviCeTar 611 duvaToTnTa NepIaywyng Oev NApEXETal yia Ta Tig unnpeoieg Mobile Internet On The Go kal Mobile
Internet.

19.2 370 nhaioio Twv Ynnpeoiwy MNepiaywyng nou napexel n Etaipeia oTtov Zuvdpountr napexetal Kai n an]psoio
Evnuepwong/ ®payng Mepiaywyng Aedopeveov (Ynnpeoia Evnuepwong/ ®payrg GPRS Roaming). Q¢ TeTola voeiTa
n unnpecia nou duvaral va napexeral oToug 2uvdpountég, oto nAaicio Tou Kavoviopou (EK) apiB. 2022/612 tou
Eupwnaikou KovoBouliou kai Tou ZupBouliou, 10XUEI ANOKAEIOTIKA Yia NePIAYwYr SeSOpEVWY, Koewg Kal NaKeTwv
peTaywyng kai duvaTal va cuvioTatar (a) oTnv anooToAr eidonoinong oto ZuvdpounTr kai (B) oTnv navon Tng Napoxng
TWV UNNPECI®V NEPIAYWYNG SeBOEVWY Kal QVTIOTOIXNG XPEwONG Tou ZuvdpounTr| pe kabe unépfaon Tou wg avw
avwTaTou Opiou xpnong Twy nevrvra (50) eupa nheov O.TL.A., epdooV 0 ZuVdPOPNTNG, KATA TN OXETIKI) EVNUEPOTT| TOU
yia Tnv ev Aoyw unepPaan, dev dnhcooe 0TI emBupei Tn ouvexion TNG NAPOXHG UNNPETICV nepmycqug%sBopsvmv 2ty
WG avw unonepintwon B, o Zuvdpopntig diatnpei To dikaiwua va {NTNoel ONOTESHNOTE T CUVEXION 1} TNV QVaVEWON
TNG NAPOXNG TWV UNNPETIGV AuT®Y, Onws ekacToTe Ba 1oybouv. O ZuvdpopnTtAg diatnpei To Sikaiwpa onoTedrnnoTe va
SnAwoel o1 Sev eniBupei TNV napoxn Tng Ynnpeoiag Evnuepwong/ ®payng Mepiaywyng Aedopévawy, kabawg kai va Tnv
EVEPYOMOINOEI €K VEOU.

19.3 27ig nopopseoplsg NEPIOXEG, 0 ZuvdPoUNTNG, Pnopei va anoguyel Tuxov aveniBuunTn ouvdeon pe §évo SikTuo
eiTe anevepyonoicovTag Tnv Ynnpeoia Mepiaywyng eite pubpiCovrag otov E§onAiopd Tou tnv enhoyn Tou SikTUou pe
XEIPOKIVNTO TPOMO.



19.4 370 n)\cncno ™mg nspmyooyr]g evtog E.E., o 2uv6popr]mg pnopa va KAvel Xpron Twv svowpoTwpsvwv napoxwv
ToU npoypoppo‘rog TOou xwpiG emnAeov xpeooor] Ooov agopa Tn xprion Tou evowupatwpévou oTo [Npodypappa Tou
2uvdpopnTr nakeTou dedopevwy, Oe NEPINTWON Nou XOPNYEITal AnePIOPICTN XPNON, OTO NAGICIO TNG NEPIAYWYNG EVTOG
E.E., evdéxeTal va epapuodleral noNTiki ebAoyng xpriong, onodTe Kai 0e NePINTWON UNEPBacnG OUYKEKPIPEVOU Opiou va
scpoppoﬁovml eNINAEOV X PEWOEIS, OUUPwva pe Ta npoBAendpeva oTov enionpo Tipokataloyo Tng Etaipeiag. H ETaipeia
evnuepwver OTI népav and Tig pubpifopeves xpewoeig nepiaywyng evrog E.E., evbexetar va npokUyouv augnpeveg
XPEWOEIG YIa KAOEIG (PwVNG KAl ANOOTOAr SMS NPOG OUYKEKPIPEVEG oplepooslpsg (n.x. unnpeoieg npooTiBepevng atiag
N uYnAng xpewong). 2upgpwva pe Tov Kavoviopuo 2022/612 kar Tig kateuBuvtnpieg ypappeg Tou BEREC, n ETaipeia
EVNUEPWVEI OXETIKA pe Bwpeav SMS Toug ouvdpounTeg nou e1cepxovTal o AANO KPATOG HENOG.
19.5 270 nAaicio Tng neplaywyng evrog E.E. kai oupcpcovo pe Tov Kavoviopo ng Eupwnaikng Evwong 2022/612,
npokeipevou yia Tnv enBoAr) Teov pubpifopevev Aiavikwy Tipcv neplaywyng, n ETaipeia duvatal va eheyxe Tn ouv6popr]
Twv npofAenopevwv otov Kavoviopd npounobéocewv oToug ZuvdpopnTeg, or onoiol npénel va eival KATOIKOI 1) va
gxouv_oTabepoug SeopoOUG MOV cuvendyovTal CuXVR Kal ouciacTikr napoucia otnv ENada kar va Tagidevouv povo
kata iaotpata oty E.E. 3e SiagopeTikr nepinTwon, av kanoiog 2uvdpopntig dev eival kaToikog ENAadag n dev exel
orabepoug oeopoug pe Tnv ENada, olppwva e Tig gloToEelg Tou Kavoviouou, n Etaipeia duvaral, katd Tr) SiakpITikn
TNG EUXEPEIQ, VA XPEWVEI EVA npooGSTo TENOG MepIaywyng To onoio dev Ba Eenepvdsel TIG TIPEG xov6pn<r]g, OMNWG AUTEG
opiCovral ano Tov Kavoviopo. lNa Tnv dianiotwon Tng unapéng otabepou deopou pe Tnv EANGda, n ETaipeia duvaral va
AapBaver Sidpopa ueTpa, Snwg va {nTa anodeIKTIKG OTOIKEIA YIA TOV TONO IAOVAG TOU Zuv6popnm MNpoopopa oToixeia
go Tnv anodei&n Tng poviung diapovng otnv EAAGda, anoteholv yia napddeiypa, n unapgn otabeprg TaxudPOpIKAG
1IEUBUVONG ANOCTOANG
Aoyapiacpou yia GAeg unnpeaieg nou napexovral ornv EAMGSa, n 8nAwon eyypacprg oe pabrjpata nAfpoug goitnong
ano idpupa TplToBoeplog exnaidevong otnv_EAAGSa, ANoSEIKTIKS EYYPAPIG O TOMIKOUG eKAOYIKOUG KATAAOYOUG 1
MANPWUNG TOMIKMY 1} KATA KEPAAAV POPwV. ZTNV NEPINTWON TwV Euvgpopm'cov ETAIPIKGV NPOYPAUHATWY, TA OXETIKA
anodeIKTIKA OTOIXEIA apopoLy aToV TOMO CUCTACNG I IBPUONG TNG ENIXEIPNONG, OTOV TONO TNG NEPAYUATIKAG AOKNONG
TNG KUPIAG OIKOVOUIKAG TNG SpacTnpidTnTag f/kal oTov kUpIo TOno onou ol epyalopevol nou npoodiopifeTal oI
Xpnoiponololy Tig unnpPeaieg exTedoUv Ta kabrkovTa Toug.
19.6 lNpoxeipevou va anoTpanei TUXOV KATAXPNOTIKA 1) NEPAV TOU PUCIOAOYIKOU XPron Twv pubuifopevwy unnpesicov
nepiaywyng evrog E.E., n Etaipeia Suvatar va epapudoel pnxaviopoug eAEyxou pe PACE! QVTIKEIUEVIKOUG gsu(ng
NPOKEIPEVOU VA SianioTwdsl edv NPAYHATI © 2uvOPOPNTAG AVAADVEI TO PEYAAUTEPO PEPOG TWV UMNPECIGV TOU OTNV
EAaSa. O1ev Aoyw BeikTeg napouaiag kai kaTavaAwong TnpouvTal and Ty ETaipeia yia xpoviko diaotnua TouhdxioTov
TECOUPWY UNVEV. Av KOTG TOV OXETIKO €Aeyxo SlanioTwbel kaTaxenoTIKA N nEpav Tou (pUOIOAOYIKOU XProT Twv
unnpeoicy neplaywyng evrog E.E., n Etaipeia Suvatal, katoniv evnugpwong Tou 2uvdpountr), va emPaler npoobero Tehog
nepiaywyne. H emBoin Tuxov npooeeTou TéNoug Ba TeppOﬂCeTcn av o 2uvdpopnTng ano SIESI 0OUCIAOTIKOUG BECHOUG
pe Tnv EAAGGa 1y oTav dianioTwbel 0TI npdypaTi To peyaAUTEPO HEPOG TWV UNNPECIWY AVAAGVETAI EVTOG TNG Enikpareiag.
19.7 2e nepintwon nou n Eraipeia Sianiotwoer 0T n obvdeon f) o1 ouvdEoeIg Tou 2uvdpounTr| xpnoigonolouvTal oTo
nAaicio peTanwAnong f pe ahov TpoNo ekPeTAMEUONG ANoG XPNOTEG nou de diaTnpolv oucIacTIkoUG BECHOUG pE TNV
EANGSa, SuvaTal opoiwg ouppuva pe TNV Napanavw napaypago va o%woa TNV TEKPNPICON TOU OUCIACTIKOU SECHOU
pE TNV EAAGSa, AN va eniPalel npdoBeTo TEAOG NEPIAYWYNG I KAl va JIAKOWEI NPOTwPIvA Tn cUVOEDN N TIG CUVOETEIG
NTIg unnpeoieg neplaywyng evrog E.E. oe auTég, pexpi va e€akpifwbei 6T npdypaT 0ev cuvTpExel NnepinTwon napafiaong
TwVv apyxwv Tou Kavoviouou.
19.8 H Eraipeia iacpaliCer 0TI 0 2uvdpountrig AapPaver cagpeig kai katavonTég nNANpopopieg OXETIKA UE TOUG OPOUG
KQl TNV noIoTNTa TwV UNNPESIWV TOU KATA TNV nepiaywyn evrog Tng E.E. ouppwva pe Tig kateuBuvTrpieg ypappeg Tou
BEREC. 2¢ auTto To nAaioio, Svr]pEpOOVSTGI oTI n Etaipeia dev epappdle NePIOPICUOUG OTNV I'IOIOTF]TO Tng Ynnpeoiag
Mepiaywyng. H ETaipeia woTooo, Sev eyyuarar 0T oo mAaioio Tng 8ieBvoug nepiaywyrig Ba napéxerar otov 2uvdpopnTr
To id10 eninedo unnpeoiwy, 6560psvou OTI auTo e§apTdaTal and noikiloug NapAyovTeg EKTOG TNG opaipag eubivng n.x.
SiapopeTIkEG BIABETIPES YEVIEG DIKTUWY KAl TEXVOAOYIGV OTO KPATOG EMNIOKEWNG.

20.0POI EIAIKQN MPOrPAMMATQN
20.1 Ynnpeoia Mobile Internet On The Go 20.1.1 lNa tnv napoxn Tng ev Adyw Ynn scnog anaiTeital n Xprnon acupuaTou
SpopohoynTn, oTov onoio cuvdeeTainkapta SIM, Tnv onoia o 2uvdpounTrignpounBeverarand Tny Etaipeia. AieukpiviCeTar
OTI, EKTOG KI v €xel ouppwvnOei 6|ocpopeT|Ko o aouppatog dpopohoyntng anotekei 1BlokTnoia Tng ETaipeiag kai
NApapével oTny KUpIOTNTA TG TEAEUTAIAG kaB' oAn T gJopKao 1oxU0g Tou 2upBohaiou. O Zuvdpopntig deopeleTal
va XPnoIJonoIrnoel Tov acupuaTto SpopoAoynTr anokAEIoTIKA KAl HOVO yia TN XPNnon Tng Yanpeoiag kar Hovo yia 660
POVIKO 61A0TNUA QUTH NAPEXETAI OE QUTOV. 3& MEPINTWON XPHONG and Tov 2uvdpounTh SIAPOPETIKOU ACUPHATOU
épopo?\qum and autodv nou Tou xopnyei n Etaipeia, n Teheutaia dev eubuverar yia Tnv Texvikr unooTnpi§h auTou Kal
svgsopsusml yla TNV NoIOTNTA TwV NAPEXOPEVIV UMNPETIWY, OTO HETPO NOU AUTN anpsoésnm ano Tov e§onAiopod Tou
2uvopounT
20.1 8 g)qE?JVSpopr]Tr]g eival anokAeioTika unetBuvog yia Tov TPono Xpnong TG Ynnpeoiag kar dnAcver oI Ba v
Xpnoiponoiei cuvvopa, angxovrag and onoladnnoTe napavopr 8pacTnpioTnTa onwg n avrarayr/diakivnon napavouou
NEPIEXOUEVOU KAl YEVIKOTEPA MEPIEXOHEVOU TO OMOio nopoglo(el OMoIOVONNOTE EKACTOTE I0XUOVTA KAvova dikaiou kat
18icoG nveupaTika SikaikpaTta TpiTwv. Eniong, o ZuvdpounTng eival anokAeioTikd unelBuvog yia Tnv acpdleia Aeiroupyiag
Tou H/Y ouvdeor|g Tou oTo diadikTuo kabag kar Tou eTaipikou BikTbou Tou (LAN). O ZuvdpopnThg deopeleTar oTi Sev
Ba kaver xprion Tng Ynnpeoiag pueTagy aMwv kar yia Tnv anootodr un {ntnBeicwy n/kar peyalou apibuol pnvuparoov
nAekTpovikou Taxudpopeiou (e-mail) yia okonoug epnopikng npowbnong npoidvTwv f Ynnpeoicy Kai yia kabe eidoug
diagpnpIoTIKOUG oKoNOoUG NPog AioTeg napaAnnTav Kai Xwpig Tn pnTrA ouykaTabeon Toug (spamming), ) xprion SiadikTuou
HE oKono Tnv napepnoddion Tng AEIToupyiag auTou r) TNG XProng Tou anod TPIiToug.
20.1.3 H Eraipeia de peper onoiadnnote eubuvn yia Tn xpnon Tng ler]pscnog and Tov 2uvdpounTr Kal
ENIPUAACOETAI NAVTOG Vopipou SIKaikuaTdg TG oe nepinTwon napafiaong and Tov 2uvdpounTr TWV WG Avw OpwV
xpnone. H Eraipeia 8e peper onoiadnnote eubuvn yia onoiadnnote (npia npokAnBei oTo Zuvopountr ) oe onoiodnnote
TpITO anod T xpnon Tng Ynnpeaoiag.
20.2 Ynnpeoia Mobile Internet H Ynnpeoia agopa Ta Mpoypdppata Mobile Home Internet yia 18i1coTeg ouvdpopnTeg Ka
Business Mobile Internet yia eTaipikoug ouvdpopnTeg.
20.2.1 To MNpoypappa nepihapfaver anokAeioTika unnpeoieg dedopevwv o otabepn Beon péow Tou kivnToU BiKTUOU
Tns ETaipeiag. AieukpiviCeral 011 Sev napexovral unnpecieg PwVAG (e10epxOpEVes / eEepxOpeve KANOEIG) kal anoaToANg
N AMwng pnvupom)v (SMS, MMS k.o.k.). O ZuvdpopnTrg dev exel To dikaiwpa va 07\?\03‘; To Mpoypappa, oTo onoio
evraxOnke kat’ enidoynyv Tou pe To oupfBohaid Tou.
20.2.2 Ta v napoxn Twv unnpeciwv Tou Mpoypappatog n Etaipeia napaxwpei oto ZuvdpopnTr) TnAenikovwvIako
e§onhiopo (oikiako router rj aGhov npdopopo e5oNANIcp6 0TO Qﬁqg «E&onAiopog») oTov onoio ouvdéeTal n kapTa SIM, nou
o 2uvdpounTtng npopnBeueTar anod Tnv Etaipeia. AleukpiviCeTal OTI, EKTOG KI av €xel GUH VN Bei dIapopeTIKA 0



EEonNoEc’)g anoTeei 1810k TNoia TN ETaipeiag kal napapével oTnv KUpIoTnTa NG TeEAeuTaiag kab' oAn n didpkeia 1Io0xXU0G
NG 2UuPaong.

O E§onhiopog eivar oupatog anokAeioTika pe To TnAenikovwviako dikTuo Tng ETaipeiag kai Sev pnopeiva xpnoiponoinOei
oTo BikTuo AAANngG eTaipeiag 1 pe aAAn Texvoloyia. 2e nepinTwon katayyeliag Tou 2upfohaiou Tou © ZuvopounTrg
unoxpeouTal va enioTpepel Tov E§onAiopd oTtnv Etaipeia evrog Tpiavta (30) npepoloyiakcov npepV e TPOMO Kal OE TONOo
nou da Tou yvwoTonoieiTal ano Tnv TeAeuTaia Kal oTNY KATAGTAON OTNY onoia Tov napshafe, egaipoupevng TG pBopag
auTou nou npokunTel and Tn ouvnBn xpron nou exel npaypatonoinBei. Ze SiapopeTikn nepinTworn, o ZuvopopnTng Ba
enifapuvBei ue avahoyo noood yia Tn gompr]or] Tou.

20.2.3 Na Tnv napoxn Twv unNnpEeciev unooTnpEiEng kar emdiopbwong PAafcv, n Etaipeia duvarar va anokta
anopakpuopevn npdofaor otov E§onhiopd Tou Zuvdpount. H anouakpuouevn npoofaon Ba extedeitar anokAeioTikd
Kal POVO YIa TOuG oKonoug Tng eniokonnong Tng Aerroupyiag Tou E§onNiopou, Tng autopatng n un unootpigng
Kal napapeTponoinong autou, kabawg kar TNG auTopaTng evnpEpwong Tou Aoyiopikou Tou EgonAiopou. Kata v
QnopaKPUOHEVN npooBoor] n Etaipeia ouMeyel kar en %spyo Ceral anokAeloTIKA Kal povo Sedopéva oTATIOTIKOU
XOPAKTNPA, NOU apopPoULV OTIg emg) ooeig Tou E§onhiopou. Ta ev Aoyw Sedopeva nepiopifovral oTo peTpo nou eiva
avaykaio yia Tnv ekTéNeon Twv napandve okoncv. H anobhkeuon Toug Siapkei Hovo yia TO xpovikd diaoTnpa, nou
gival anapaitnTo yia Tnv enidicofn Twv Napanavw okonwy, To onoio Navrwg dev §enepva Tig ikool TEoTEPIS (24) wpEg.
H npooBaon yiverar ano eidika e§ouciodoTtnpevo kai eKn0|68upevo npoownikd Tng Etaipeiag. e kdbe nepinTwon, n
anopakpuopévn npoofacn nepiopieTar anokAeloTika kar povo otov E§onhiopd, Sev enexTeiveTtar en’ oudevi oTnv
TEPUATIKN OUCKEUN TOu ZUVBPOUNTR. 2€ NePINTwON Nou 0 2uv8pPopnTAG avakaléoel Tn ouykaTabeor Tou npog Tnv
Eraipeia yia Tnv onopcu(puopevr] npoofaor) Tng oTtov E§onhioud, n ETaipeia de Ba peper kapia unoxpewon anevavTi oTo
2UvdPOPNTA YIa TNV NAPOXT| UNNPETICV TEXVIKNG unoaTrpigng kai emdiopBwong PAaBav.

20.2.4 2e nepinTwon PAaPBav 1 ehatTeopdTwy o ZuvdpounTrg opeiler va enioTpegpel Tov ESonhioud otnv Etaipeia
Yyia eniokeur| Ye Tpono kai og Tono nou Ba Tou yvwoTonoleitar ano Tnv Tedeutaia. H ETaipeia akohouBwg anooTéNiel
Tov E§onhiop6 oTov enionpo avrinpdowno yia Tnv eniokeun Tou. Eav n emiokeur) Tou E§onhiopou dev eivar Suvatn, n
Eraipeia Ba Tov avTikaTaoThoel pe e§onAiopo idio 1 Icoduvapo. 3e kapia nepinTwon, n Etaipeia Sev SeopeveTal yia Tnv
avrikaraoTaon Tou E§onhiopou pe aMov idiou povrehou kat idiag papkag. Kara to xpoévo enidiopbuwonc Tou e§onhiopou/
e§£TAONG TUXOV TEXVIKOU O npoéJ AfpaTog autou, n Etaipeia duvarar va xopnyei oTov ZuvdpopnTn O?\%\OV e&onhiopo oe
MPOCWPIVI QVTIKATAOTACN TOU NPwTou. Av dev «akolouBnBei n neprypagpopevn edw diadikaoia, n ETaipeia dev pépel
€uBuvn yia ENICKEUEG NOU NPAYPATOMNOIOUVTAI ANO W €E0UCIOdOTNUEVA NPOCWNA KAl XWPIG TN 6|opsoo)\oBr]or] g 1diag.
levikag, n Etaipeia dev eubuverar yia Tnv kadr Aerroupyia Tou EEon%opou ka1 n eubuvn TnG nepiopieTar anokAeIoTIKA Kal
povo oTny enidiopBwon 1 TNV AVTIKATAGTACH TOU KATA TA AVWTEPW. 2€ NEPINTWON MOV O ZUVEPOUNTAG XPNOIKONOIAJE!
avti Tou E§onNiopoy, nou Tou xoprynoe n Etaipeia, 8ik6 Tou TnAenikoivwviakd e§0nNopd yia TNV napoxn Twv UNNPECIcv
Tou lMpoypappatog, n ETaipeia dev euBuveral yia Tnv Texvikn unooTrpIgr auTou kai dev 680p8ueTo| yia TNV NoioTNTa TWv
NAPEXOUEVEOV UNMNPETICV, OTO PETPO NOU AUTN snr]psogfeTol ané Tov egonAiopd Tou ZuvdpounT

20.2.5 H xprion Twv evowpatwpevwy o1o Mpoypappa dedopévewy npenel va yivetal ano oTa epr] Beon evTog E?\?\OSOQ
Ma T ouykekpipévn SiebBuvon eykataoTaong eheyxeral n diabecipotnra diktuou and Tnv Etaipeia. Mepav ano my
evowpatwpevn oto Mpdypapua xpron, o Zuv%popr]mg SuvaTal eniong va AapfBavel eminpdobeta nakera dedopéveov. H
EVOWHATWHEVN XPNON, I0KVE! YIa TNV EKACTOTE NePiodo TIHOAOYNoNG Kai Sev JETapepETal OTNY ENOHEV).

20.2.6 AieukpiviGeTal o1 0 ZuvdpopnTng dev Exer dikaicopa va peTanwhei kai va napaxwpei kab’ onoiovédrnote Tpono oe
TPITO VOUIKO 1) PUOIKO Npdowno Tov EE0NAIGHO 1) TN Xerion auTou, NPOKEIPEVOU va enwpehnBei o i810g ) TpiTo npdowno.
Aeopeveral eniong 61 Ba xpnoiponolel TG UNNPESIEG CUPPWVA PE TOUG NAPOVTEG OPOUG Kal TIG 0dnyieg Tng ETaipeiag.
20.2.7 O Zuvdpounmg unoxpeouTal va ¢puhacaoel kai va npootatevel Tov EEonAiopo, npayparonoicovrag mn ouvndn
xpnon autou. Eninheov, pepeiTnv anokeioTikn eubivn oe nepinTeon onw?xaog N KAonngTou Egon?\lopou KalunoxpeouTal
va eEopAnoel kabe ocpa)\opevo anod Tn 2UpPacn nood, eve eniong enifapuveTar e avaioyo nood yia TNV avTiKaTaoTaor
Tou.

21. EKXQPHZH/METABIBAZH

21.1 O1 unoxpewoelg kal Ta SIKAIGUATA NOU Anoppgouv anod To ZupBoAaio Tou ZuvdpounTr) dev emiTpeneTal va
petaiBalovrar i va ekxwpolvTal and Tov 2uvdpounTr Xwpig TNV gyypapn eykpion Tng Etaipeiag kai xewpig va exel
e€0PANOEI NANPWG 0 2UVEPOUNTAG TIG UEXPI TOTE OPEINEG TOU.

21.2 H Eraipeia Suvaral va exxwpei n va perafi Bo%a Ta SIKAIPATA KAl TIG UNOXPEWOEIG TNG NMOU ANopPEOUV Anod Tnv
napoUoa o€ ONOIoOVONNOTE TPITO.

22. TPOMONOIHZH FENIKQN OPQN XYNAEZHZ

H Eraipeia enipuidooeTar Tou SiKaiUATOG TNG va TPOMOMOIEI HOVOUEP®G TOUG NAPOVTEG OPOUG, TNPWVTAG Ta
npoPAenopeva oTo IcXUOV KavovioTIKO nAaicio. EidikoTepa, n Etaipeia evnuepcovel npoonkovTwg Tov Euvgpop Nt pe Toug
exaoToTe npofAendpevoug oTov evikd Kavoviopd Adeicov Tponoug TouayioTov eva (1) urjva mn Beon oe epappoyn Twv
OXETIKGWV TPOMOMOINCEWV. 2E NEPINTWON MOU N TOOMOMNOINGN TWV NAPOVTWV OPWV KPIVETAI DUCHEVNG YIA TOV ZUVOPOHNTH,
auTdg duvaTal va kaTayyeilel GE) NHiwg To ZupBoAaid Tou onoTednnoTe AAPel yvadoon yia Tn OXETIKY) TPOMOMNOINON €6 KAl
dUo (2) purveg, ano Tn Beon Tng Tpononoinong og IoXU.

23.EMIAYZH AIAQOPQN

O1 napovreg 6poi dignovrar anoé to EAAnviké Aikaio. H eniduon Toov Siagpopav petabu tng Etaipeiag kai Tou ZuvdpopnTn
pNTa oupgpoveital 0TI Ba enihveTal and Ta kad’ LAy appddia SikacTnpia TNG N6ANG, oTNV onoia &xel TV KaToikia Tou
O 2UV8POUNTNG 1} TOU TOMOU KaTApPTIoNG Tou cupBolaiou. AnAwvw uneuBuva 6T éAafa yvaon kar anodexopal Ta 6oa
avaypagovTal oTo 2upoOAaid pou, oToug napodvTeg Mevikoug Opoug 2Uvdeong, oe Tuxov enicuvanToueva NapapThuaTa,
kaBwg kai oTov Tipokataloyo Tng Etaipeiag Siabecipo otnv ioTooeAida https://www.nova.gr/, TEhog, dnhcve uneuBuva
o1 OAa Ta oToixeia kar dnhwoeig pou nou TiBevral eni Tou ZupPolaiou pou eivar akpiPry kar aAnbn kar Ta anodexopar
anapgykhira. Eniong, dnAcwve o1, o€ nepinTewon nou o XpARoTng TnG KIvNTAG CUCKEUNG eival S1aPOoPETIKO NPOowWNO, ToV
EXW EVNPEPDOEI NPOCNKOVTWG YIa ONEG TIG UNOXPEWTEIG SKoTspoﬂst TWV PEPGV MOU ANopPEOUV and TNV Napouaod TIg
onoieg Kal anodexeTal.

Hpepopnvia

O Zuvdpountig-Ynoypaepn



ENHMEPQ>H ANAOOPIKA ME THN EME=EPTrAZIA NPOZQMIKQN AEAOMENQN

1. YnebBuvog Enegepyaociag

Ta otoixeia Tng ETaipeiag pag nou evepyei wg Ynsueuvog Ene€epyaoiag wg npog Ta dedopéva Twv cuvdpounTdy TG, Ta
onoia enegepyaleTal yia TNV Napoxr) TwV UNNPETIMV TNG, EXOUV WG AKOAoUBwG:

Epnopikn Encovupia: NOVA TELECOMMUNICATIONS & MEDIA MONOTMPOZQIMH A.E.

AiakpiTikog Tithog: NOVA MLALE.

Edpa: A. ABnvaov 106, ABriva, TK. 104 42

ADM: 099936189

AQY: GAE ABnvoov

Kal Ta oTolxeia enikoivwviag Tou YneuBuvou MNpooTaciag Aedopévwy (DPO) Tng eTaipeiag pag ivar:

ESpa: A. ABnvaov 106, ABrva, TK. 104 42

Email: dpo@nova.gr

H Etaipeia wg YneuBuvog EneEepyaciag cuppoppaveral nAfpwg Pe IoxUov VOPoBEeTIKO NACicIo yia TNV NpooTacia Twy
npoomewv%eSopevoov Kal 181G pe Tig diaTa&eig Tou MNevikou Kavoviopou yia Tnv MpooTtacia Twv Aedopevewv 2016/679
Tou Eupwnaikou KoivoPouliou kal Tou Zupfoudiou.

2. >konoi Eng§epyaoiag
H Eraipeia eneSepyaleTal Ta npoownikd dedopeva Twy GUVEPOpNTWY TNG, Yia TOug akoAouBoug okonoug:

i. Mo Tnv exTeleon Tng olpPacng napoxng TNAeNIKoVwvIak®y unnpeoicy, kabog kar oe npooupPaTiko oTddio
yia Tnv ouvayn Tng.

ii. Mla TNV napoxr uNNPEcIkV NAEKTPOVIKGV EMIKOIVMVICV OTOUG CUVOPONNTEG, TNV EVNUEPWON Kal e§UNNPETNON
TOUG avapopIka pe T ouvdeot| Toug, kabag kar Tnv anokaTaoTaoN BAaawv.

iii. Mia T ouppdppwon TN Etaipeiag pe Tnv un’ ap. 876/7B/17-12-2018 Anogaon Tng EETT «EBvikog Kavoviopog
AvoikToU AlaBIKTUOU» MPOKEINEVOU YIA TNV EKTIPNGN TV KIVATGV BIKTUWV f/kal GAAWY NAPAPETPWY MOIOTNTAG KAl TN
6|o €ipIoN Twv ouVaPGVY AITNPATWY KAl Napanovwy Twv cuvdpopnTtdy. 310 nhaicio auto n Etaipeia ens%epyo%e‘rol

edopeva PeTpr)oewy, SeBoPEVA TEPUATIKGDV CUOKEUGV KAl TEXVIKNG pUoews dedopeva, onwg n dievbuvon IP, o apibuog
Tﬂ?\scpoovou n kapTag SIM.

iv. Ma Tnv eniTeugn Tng petddoong Tng enikoiveoviag kai T diaBiBaocn Tng oe SikTUO NAEKTPOVIKGY ENIKOIVWVIGV
EVTOG Kal ekTOG EANADOG.

v. Ma TV TIHOAOYNON KAl XPEWOT) TV NAPEXOUEVWY UNNPEDICOV OUVBpouNTGV Kal Tov eleyxo Tng opbHoTnTag
auTng, TNV nAnpwpn Silacuvdeoewy o aAoug napoxous kabe popa nou n enikovwvia TeppaTtiCerar oTa dikTud TOUG.

vi. [la Tov evToniopd Kai TNV anogpuyr| NEPICTATIKGV anatng, kabawg kai yia Tnv anotponr| uynArg acuvnBioTng
XPHONG TWV UNNPETIGV.

vii. Tla Tov oxedlaoud Kal TNV enAoyn Twv TEXVIKWV PECWVY KAl TV NANPOPOPIAKWY CUCTNHATWY KAl TOU
eEonNiopou yia Tnv napoxr 01aBegipwy 0To KOIVO UNNPESIWV NAEKTPOVIKGOV EMNIKOIVLOVICOV.

viii. [ia ™ Aqyn Toov evBedeIyHEVV TEXVIKGWVY KAl OPYAVWTIKGV HETPWY MPOKEIUEVOU VA MPOCTATEVETAI N
aopaleia, n akepaioTTA, N AuBevTIKOTNTA, N EUNICTEUTIKOTNTA Kai N §1aBe0IHOTNTA TV NANPOPOPIAKWY CUCTNHATWOV
NG ETaipeiag kai n acpaleia Tou dnpogiou SIKTUOU NAEKTPOVIKGV ENIKOIVGVIGV.

ix. Ma TV evnpépwon Twv ouvdpopnTy avagopikd pe Ty enikeipevn Afgn Tou cupfolaiou Toug, Tnv Tponn
auToU O€ ouy §o7\0|o aopIioTou Xpovou, Tn duvaToTnTa KaTayyeNiag Kal avavéwong 1 avaPdaBpiong auTtou, kabwg kai yia
Ta KaAUTepa O1aB€0iua TIHOAOYIQ, CUppwva pe Ta npoPAenopeva otnv un’ apiBu. 991/4/31-5-2021 Anocpoor] m™g EETT
«Kavoviopog levikov Adeicovs.

x. [Na Aoyoug gpeuvag kaTavalwTawy, diapnuiong, ancubeiag epnopikng Npowbnaong NPoioVTwY Kal UNNPEECICV
Tng ETaipeiag.

xi. [la TNV KaTaxwpnon Twv TNAEPWVIKWOV CUVOECEWY TWV CUVOPOUNT®Y KAT aiTnon Toug oto MnTpwo
Tou dpBpou 11 Tou N. 3471/2006, To onoio eival diaBeaipyo oe olovdrnoTe evdiapepopevo, KaBwg Kal og unnpeaieg
Tnhepovikawv KaTaloywy.

xii. lia Tnv anodei§n vopIuNG enayyeAuaTikng cuvallayng n/kar npakTikhAg, Tnv unoBoAr napanovwy N
kaTayyeAicov, TNV NPoCrKouca s{onoc‘rooemg Tautonoinon Twv ouvdpounTov, kKabwg kal Tov NoIoTIKO EAeyxo Twv
MAPEXOHEVOV UNNPETIDV OE EKMANPWOT) OXETIKWV KAVOVIOTIKWYV UMOX PEWTEWV.

xiii. Ma Tnv enidicn Twv anarrnoewy Tng Etaipeiag kai kabe eidoug oxeTikwv Siapopaoy, oI onoieg anoppéouv
and Tn oupPaTikr Oxeon Pe TOUG OUVBPOUNTEG TN, £iTe 0e NPOdIKAOTIKO OTAdIO €iTe OTO MAGIOIO EKKPEHWV 1) Kal &V
e&eifel DikaoTIkwV Kal AMwV cuvagov d1adikaciwy (dioiknTikwy, cupBIBacTiKoV K.AM.).

xiv. [a Tov npooupBaTiko - nPoANNTIKG NICTOANNTIKO eleyxo.

xv. [a TNV napoxn Twv anapaitnTwy, yia ToV EVTOnioud Tou KaAoUVToG, MANPOPOPIGV, OTIG ApHOBIES yIa TNV
QVTIUETONION KATAOTACEWY EKTAKTNG AVAYKNG APXES, ONG OTIG BIWKTIKEG APXES, OTIG uNNPeaieg npwTwv Bonbeicov
Kal NUPOOPEDN, TIG aNapaiTNTeG NANPOPOPIES, NEPINANBAVOPEVMV TLV UNNPESICV EKTAKTNG AVAYKNG TOU EUPWNAiKoU
apiBpol kAfoewV & ekTakTng avaykng 112.

xvi. [1a v ouppodppwon Tng Etaipeiag pe armuara dnuoociwv apxcov.

xvii.[1aAoyoug nou agopouv TN digpeuvnon, dianioTwaon Kai diw§n eYKANUATWY, KATOMV AITAPATOG TWV ApPOdIwV
apxoV.

xviii. [a TN cuppdppwaon Tng eTaipeiag pe TNV popoloyikn vopoBbeaia.

3. Noppeg Baoeig ene§epyaciag
Or enipgpoug enegepyaoieg Twv NPOOWNIKGV Sedopévwy Twv CUVEPOUNTGY OTO MAGICIO TWV AVWTEPW OKOMGY,
edpalovTal, ava I'ISpII'ITOOOF], og pia ano TIg akoAouBeg vOUIYEG:

a. Eneidn éxel napaoxebei 21n ouykatabeon Tou unokeipévou.

b. Eneidn n enegepyomo givar anapaitnTn yia Tnv 8KT87\80[] NG oupPaocng, TNG onoiag To UNOKEIPEVO Twv
dedopévwy eival cupBaliopevo pepog ) yia va Angoolv HETPA KAT' aiTnon TOU UNOKEIPEVOU Twv Sedopévawy npiv anod
ouvayn oupPaong.

c. Eneidn n ene§epyaoia eival anapaitnTn yia Tn SUMPOP PO pe gvwopn unoxpéwon Tng ETaipeiag.

d. Eneidn n snsgspyomo eival anapaitnTn yia TN diapuia&n (wTIKOU CUUEEPOVTOG TOU UMOKEIMEVOU TwWV
Sedopévwy i GANOU PUOIKOU NPOC®NOU.

e. Eneidn n eneSepyaoia eival anapaitntn yia Toug okonoug Twv evwoHwy CUPPEPOVTWY TnG ETaipeiag ) TpiTou,
%V%VTI TV onoiwv dev ungpioyUel To cupgpepov | Ta Bepehicodn dikaiwpaTa Kal of eAeuBePIEC TOU UMOKEIPNEVOU TwV

£dopevav.
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ENHMEPQZH ANADOPIKA ME THN EMEZEPTrAZIA MPOZQMIKQN AEAOMENQN AxkolouBei cuvonTikog Mivakag pe
TNV aVTIOTOIXION TwV OKONWY ENeEEPYATiaAg Pe TIG VOUIPEG PACEIG:

4. Katnyopieg Mpoownikewv Asdopévwv ZqupopnToov

H Eraipeia_enegepyalerar iagopeTikolg TUNOUG NPOCWNIKGY dedOpEVWY AValoyws Twv oKonwy enggepyaciag nou
enidicokel. O1 facikeg kaTnyopieg npocwnikwy Sedopevwyv nou ene§epyaletal n eTaipeia Npog eniteusn Twv vopipwy
oKonwv 0To NAAiCIo Twv SpacTNEIOTATWY TNG eivar oI akdAoubeg:

. ZToIXeia TaUTOTNTAG CcUVdPOUNTH Ovopa, encvupo, A.D.M, avtiypago deltiou TautoTnTag, diaBatnpiou (i
&A\ou avTIoTOIXOU VOUINONOINTIKOU £YYPAPOU TAUTONOINCNG NPOCWIKWY OTOIXEIOV).

ii. 2ToIX€la enikoIveoviag, onwg dievBuvon, TNAepovo, email.

iii. >TOIKEIG TAUTOMOINONG KIVNTOU TEPUATIKOU, diebvng TautotnTa egonhiopol kivnTNg Tnhepowviag (IMEI)
Kal TEXVIKG XapakTnpioTika auTou, 8iebvAg TautotnTa ouvdpopntr kivnTrg TnAepowviag (IMSI), kapTa TautoTnTag
ouvdpopnTn (SIM, USIM), apiBpog Bpoxou Ka1 Aoind dedopva TEXVIKNG PUOEWG YIa TOUG ouvdpounTeg oTabepng.

Iv. Aedopeva kivnong, éjeor]g, OYKOU BEBOUEVWY, XPOVOU XPrONG TWV UNNPECIRV TNG, avaiwong r unépBaong Tng
EVOWHATWHEVNG OTO NPOYPAPHA XPAONG.

v. Aedopeva nou agopouv oTny oupfaTikh oxEon, Onwg eivar evieIkTIKG cupPolaia, navrog eidoug arrmpuata
K.A.M., NXOYPAPpnUEVvES KANOEIG Npog To Tunua ESunnpétnong kai 1o Tunpa MwAnoswv.

vi. Oikovopika dedopéva, Onwg OTOoIXEId TIHOAOYNONG, €MAOYr TPONou NANPwWWAG, oToixeia €§dpAnong
AOYQpIaop®yV, OTOIXEIQ MICTWTIKWV N XPEWOTIKWY KAPTWY, OTOIXEId MIOTOANMNTIKAG IKAVOTNTAG, OTOIXEId TA onoia
apopolV auPIoBNTNOEIG, OIKOVOUIKEG EKKPEPOTNTEG CUVOPOUNTOV.

vii. AeBopeva Texvikng puoewg kal BhaBodiaxeipiong nou oxeTiCovTarl pe TNV olvSeon Tou CUVBPOUNTT, ONWG
Sedopeva peTprioewy.

viii. EIDIKEG ouyKoToeeoag Twv cuvEpopNnT®Y Kai hoineg SnAwoelg Bouloewg, onwg eival n e1dikA cuykatabeon
yla Afwn enikoivaovicov ano tnv ETaipeia, n eyypagn kar aneyypagpn and To MnTtpwo Tou dpBpou 11 kar and Tov Eviaio
TnAepwvikd Katdloyo 1) Toug TnAepwvikoug Kataldoyoug nou diaxeipiCetar n Etaipeia. Ta npoownikd dedopéva Twv
ouvdpopnTev cuMeyovTal and Ty ETaipeia ite anod Toug idioug, kaTd TNy npooupfaTikn evnuépwon kai Tn obvayn
Tou cupPolaiou Toug pe PuOIKA napoucia, TNAEPVIKA 1) ynelaka, kabBwg kai kata Tn diapkeia TG oupPaTikng
oxeong, onwg Sedopéva Nou agopouV TIG ENIKOIVWViEG Tou 2uvdpopnt pe To Tpnua ESunn ong lMeAaTwv, nou
npaypartonoiouvTal TNAEPVIKAG, he nAexTpovikr alnAoypagpia n/kar eyypdpwg eite kar dia [gj ovral anod TPIToug
Onwg gival ol apuoBIeG SIOIKNTIKEG, AOTUVOUIKES, EI0AYYENKES, BIKAOTIKEG Kal EV Yevel Anudoieg Apxeg Eidika Ta oToixeia
MICTOANMTIKAG IKavOTNTAG Tou 2uvdpopnTn n ETaipeia Ta AapPaver and Tnv Etaipeia THAEITNOYS.

5. AiaBiBaon Npoownikwv Aedopévwv Zuvdpountwv

H Etaipeia diafaler dedopéva cuvdpopnTdv Tng o ouvepyalOPEVEG [E QUTHV ETAIPEIEG MOU AEITOUPYOUV WG
exkTeNoUvTEG TNV ene&epyaaoia yia Aoyapiaopo Tng. O kaTnyopieg Twv ekTeAoUvTwy Tnv eneepyacia nou AauBdvouv
dedopéva ouvdpopunTwy NEPIAAPPAVOUV CUVEPYATEG BIKAIOXPNONG, KEVTPA TNAEPWVIKGWV NWANCEWY, ETAIPEIEG EPEUVRV,
6|ocpqp|0T|Kég €TAIPEIEG, NAPOXOUG unqpeolo'ov ™mg Kowwviog g MAnpoopiag, 6nwg unnpeoicwy cloud, n)\oTcpoppcbv,
@Noeviag k.4, TF])\EI'IIKOIVCOVICIKOUQ nopoxoug UNNPECIWV XOVOPIKAG npooBoor]g oe dikTUQ, ploeoopsvsg YPAMMES K.Q.
OMol ol noponovco OUVEPYATEG EvEpYOLV yia hoyapiacud g Etaipeiag, ouppoova pe Tig METAEU nuov ocupPdoelg, yia
TO OKOMO TNG MAPOXNG TNG OXETIKMAG UNNPETIAG, TNG AMOKATAGTACNG AUTAG OE NEPINTWON BAaPng, ™S METABOONG ™
EMIKOIVWVIAG, TNG XPEWONG AUTAG, TNG EEUNNPETNONG TWV CUVSPOUNTWY, TNG EPNOPIKAG NPOWBNONG, EPEUVAG KAl EV YEVEI
EVNHEPWONG TwV cuvdpounTov. EninAéov, npokeipévou va diaopaiiosl Tnv eionpagn kal e§OMANCN Twv AOYapPIACHY
Twv ouvdpountwy, n Etaipeia duvartar va diaPiBalel npoownikd dedopéva auTwy Og XPNUATOMOTWTIKA IDpUHATA,
ETAIPEIEG EVNUEPWONG OPEINETGV KaI DIKNYOPIKA Ypageia kal eTalipeieg. O1 AioTa pe Tig cuvepyaldpueveg pe Tnv ETaipeia
ETAIPEIEG EVNHEPWONG OPEINETGY, PpioKkeTal avapTnuévn otov akdlouBo cuvdeopo www.nova.gr/politikes-oroi/poli-
tiki-prostasias-prosopikon-dedomenon kai evdéxeTal va TpononoigiTal onoTednnoTe Ye Tnv npocBnkn r agaipeon
ouvepyalopevwy eTaipeicv. H ETaipeia unoyxpeouTal eniong ocupgwva pe Tnv Keigevn vopobBecia va diaPifaler Ta
NPOCWNIKA OEDOMEVA TWV CUVOPONUNTWV OTIG APHODIEG AOTUVOMIKEG, SIKAOTIKEG, EI0AYYENIKEG, DIOIKNTIKEG, (POPONOYIKEG
Kal AA\eg appodieg Apxeg evrog kal ekTog Eupwnaikng Evwong, katoniv £éykupou aITAPATOS AUuTwY, EVOEXOHEVAG,
XWPIG NPOTEPN EVNUEPWOT) Twv ouvdpounTwyv. EninAéov, oTo nhaicio Tng diacuvdeong Kal TNG NEPIAYWYNG NPOKEIPEVOU
va diaogpaiiCeTal n anpdokonTn diIaBecn OTO KOIVO TwV UNNPETIV NAEKTPOVIKGV EMIKOIVCOVIGY, YIA TNV Napoxr Kdal
XPEwan Twv unnpeoiwy, n Etaipeia opeilel va diaPifdaler npoownikd dedopéva cuvdpounTov TnG oe GAAOUG (POpPEIG
napoxng dnuoaoiou dikTUOU evTog Kal ekTOG Eupwnaikng Evwaong, ol onoiol kal Aeiroupyolv wg autoTeAwg unevBuvol
enegepyaciag cUPPwVa pe TNV Keipevn vopoBeoia. Eniong, Ta oToixeia Twv TNAEPWVIKWY CUVOETEWY TWV CUVOPOPNTOY,
nou givar evraypévol oto MnTpwo Tou apBpou 11 Tou N. 3471/2006, 6|GB|BdCOVTo| oe kabe sv&ocpspépsvr] gTAIpEiQ,
nou 7\8|Toupya ¢ uneuBuvog ensEepyaaciag, Npokeiyevou va e§aipeBouv and dIapnuIoTIKEG EVEPYEIEG TNG. AVTIOTOIXWC,
npoownikd dedopeva cuvdpountov diafifalovral oTov NApoxo unr]psolcov Evonompsvou TnAepwvikou KOTG?\oyou
MNpoownikd Aedopéva cuvdpopnTov duvatal va diafiBalovTal oUppwva e TNV Keipevn vopoBbeoia oe (popeig Tou
dnuooiou oTo nAaicio SiaAeIToupyIKOTNTAG, ONwg To KévTpo AialeiroupyikdTnTag Tng Mevikng MNpappaTeiag
MAnpopopIakemy 2uoTnNUATWY Anpoaoiag A|0|Kr]or]g (r.r.nz.AA) n 6|KTuqu nu?\q ™mg AstopTr]Tr]q Apxng Anpooiwv
Ecodwv (A.AAE. ), kaBdg kal o unnpeoieg AVTIPETWNIONG KATAOTAOEWY EKTAKTNG AvVAykng, (katoniv kKARong yia
napdadeiypa Tou ouvdpount oto 112). Meparrepw, n Etaipeia duvaTtal va eneepyaletal npoownikd dedopeva
ouvdpopNTWY TNG MOU €XOUV kaTaxwpnBei oTIG Nnapandvw NAATPOPUES, NPoKeipévou va enifefaicwoel TNV TAUTOTNTA
TOUG, KaBwg Kal TNV IB1I0TNTA TOUG WG ENAYYEAUATICV, CUMPOPPOUUEVN HE TIG VOUIPEG UNOXPEWTEIG TNG.



AieukpiviCeTal 0TI oTO NAGicIo Tou Tou npocupPaTikou gAeyxou, n ETaipesia duvaral va avalntd kai va Aaudvel oToixeia
MOU AOoPOUY TNV MNICTOANMTIKA IKAVOTNTA Twv cuvdpounTwy anod Tnv etaipeia THAETNOYZ, n onoia AeiroupyvTag wg
YneuBuvog Enegepyaciag, Tnpei pnrpcoo oTo onoio kataxwpouvTal cuvdBpouNnTES KIVNTHG TNAEPWVIAg, o onoior Tuxov:
(a) spcpovi%ouv An&inpoBeoun ocpsrl]m ion r) HEYOAUTEPN TwV gIOKOOiOOV gupw (200€), n onoia gxel kataoTei AnEiInpdBeoun

10 XPOVIKO BIAOTNHA AV TWV EVEVAVTA NUEPWDY, '(é)) eppaviCouv AnEinpdBeapn opelAn kal exouv anocuvdeBei and To
giKTUO r eéxouv peTapepBbei oe AMNoO dikTUO PEOW DIAdIKATIAG POPNTOTNTAG op?@poo XWPIG VA €XOUV MANPWOEI KAVEVA
Aoyapiaopo napd TIG VOUIUEG OXANOEIG i apvrBnkav va npofouv os diakavoviouod TnG opeiing Toug. MNa Tig diegayopeveg
ano Tnv etaipeia THAEITNOY2> snegepyooisg Kal Tnv unofoAn ouvagov airnudTwy and Toug CuvOPOUNTEG, Ol
TeleuTaiol pnopouv va ansuBuvBolv oTa akdAouBa oTtoixeia enikoivewviag: THAETNOYZ tnA. 210-6180011, &/von
PiCapeiou 12, XaAavdpl, T.K. 15233, www.telegnous.gr

6. Xpoviko 5|60Tnka Siatnpnong Twv MNpocwnikwv Asdopévwy Twv Zuvdpountwv

H ETaipeia diaapaliCel 0TI To xpovikd didoTnua anobrikeuong kai d1IaThpnong Twv NEoownikwy dedouevwy neplopileTtal
oTo eNdyioTo duvaTo Kal OTI Ta nNpocwnika dedopeva dev dIATNEOUVTAI UNG HOPEMI NMOU EMITPENEI TNV TAUTOMOINGN
TV UMOKEIMEVWV NEPICCOTEPO and OCO €ival Avaykaio yia Tnv eniteu§n Twv okonwv enegepyaoiag. EidikoTEPA, N
ETaipia unoxpeoUTal va Tnpei eyypaga f NAEKTPovVIKA apXeia, cupnepAapuBavopévay Kar NXoypPapnUEVLWY CUVOIAIGV
(oupPadoeig, arrhoeig cuvdpounToy, Nnapanova, kKatayyeAieg kar Aoinn aAAnhoypapia) yia 0oo didoTnua PpiokeTal o
10U N oUpPaon Twv cuvdpounTav N napéxovral kal AapBAavovTal ev YEvel unnPEeCieg NAEKTPOVIKGV EMIKOIVGWOVIGV KAl
gNINALOV yIa 000 XPOvo npoPAensTal anod Tnv keipevn vopobeoia. EmnAéov, eqppooov peta ?\r'%r] Tng oupPaong Bpiokeral
0Og EKKPEPOTNTA QiTNUA eniAuong d1apopag ) KaTayyeNia Tou cuvdpounTh evaniov apuodiag %lOlKr]TlKr']g, dnuoaiag
N AIKOO‘TIK%Q Apxns, n ETaipeia ogpeilel va diatnpei Ta ev Aoyw dedopeva péxpl Tnv opioTikn eniluon Tng dlagpopdg.
Eniong, Ta dedopeva kivnong kal B£0nG Twv ENIKOIVWVIGV TOU GUVOPOUNTN 1) XPNoTn, kaBawg kal Ta cuvapn dsdopgva
MoU anaITouvTal yid TNV avayvopion Tou, dIaTnEoUVTal UNOXPEWTIKA, ONwg o vouog opilel, eni dwdeka (12) urveg anod
TNV NUEPOMNVIA TNG ENIKOIVOOVIAG KAl KATACTPEPOVTAI HE TO MNEPAG TOU OWOEKAPNVOU PE auTopaTonoINuevn diadikaaia,
EKTOG AV £XOUV NON ANoKTAOEI NPOcfacn og AuTd oI APUOBIEG AOTUVOMIKEG, DIKAOTIKEG, EI0AYYENKEG KAl AAAEG ANubdoIeg
Apxeg. Ta oToixeia nou UNOKEIVTAI O EVOEXOHEVO (POPONOYIKO €NeYXO, M.X. OTOIXEIA TIHOAOYNONG, e€aipolvTal TNG WG
avw d1adikaciag diaypa@rg Kal SIaTNEOUVTAl UNOXPEWTIKG CUHEMWVA PE TN pOPOoAOYIKr vopoBeaoia kal navtwg PEXP!
dwdeka (12) €T, eKTOG KI AV ANOTEAECOUV QVTIKEIMEVO EAEYXOU, ONATE KAl DIATNPOUVTAI HEXP! TNV OPICTIKN ENIAUCT TNG
unoBeong evooniov Twv appodIV ApPXV.

7. MéTtpa Aogpaleiag

H Etaipeia dn kata Tov oxediaopd Twv unnpeciwv Tng, Exel AdPel Ta KaTaANAa TexVIKA KAl OPYaAVTIKA HETPA YIaA va
diaopalioel TNV TripNoN qu\vopoesoiog Yl TNV NpoaTacia Twv NPoownikwy 0edopEvmY, KaBMg yia Tnv eniteugn Tou
KaTAAANAoU eniNgdou aopaAeIag TwV NPOCWNIKWY dedopgvav Twv ouvdpountoy TnG. Exel Aafel gs, O\a Ta anapaitnTa
METPA aOMAAEiag NPOKEINEVOU VA UnVv ENITPENETAI N NPOCPacn oTa NPoownIKA 68§ MEva oe Kavévav aA\o nepa and
Ta kataMnAa eEouciodoTnueva Npog ToUTo NPOCWNA KAl HOVO Yia Toug okonoug enegepyaciag nou npoPAenovral
avwTépw. EninpooBeta n Etaipsia epapudlel auotnpég I"Ioaml(ég kal Aladikaoieg, CUPPWVA e TIG ONOIEg evepyoUvV
oool SHEESdegOVTOI npocwnika dedopeva kal €xouv npoPAepBei OAa Ta anairoupeva PETPaA yia va epappdleTal To
IOXUOV VOMIKO KAl KAVOVIOTIKO MAQICIO, CUMNEPIAAUBAVOUEVWV TAKTIKGV ECWTEPIKWY EAEYXWV KAl EKNAIDEUCEWY TOU
NEOCWMIKOU.

Otav nene&epyaaia yiveTal pe Tn XpHon VEWY TEXVOAOYIWV NOAYPATONOIEITAI UEAETN EKTIMNONG AVTIKTUMNOU snsgspyociog.
EiSika oe 6,m1 apopa Tnv nAonynon Twv ouvdpountwy Tng oto diadikTuo, dieukpiviCeTar 0TI n ETaipeia 8e duvaral va
gyyunBei TNV aopaleia Twv NPocwnikwv dedouEvev nou glGBleZOVTol MECW TOu JIadIKTUOU Kal onoladnnoTe TETOIQ
diaBifaon yiverar un’ euBuvn Tou UNOKeIpévou.

8. AikaiwpaTa YNOKEIMEVWV TwV SedouEVWV
H Etaipeia AapPdvel Ta kaTtdAMnAa petpa yia va SiguKoAUVEl TNV AoKNON TwV SIKAIWPATWY TWV CUVOPOUNTWV TNG WG
UMOKEIPEVLOV TV DESOUEVV. E|g|Kc'>Te a, T UNOKEeipeva, €Xouv T duvaToOTNTA va aokroouv Ta akoAouBa dikaiwuaTa:

i. Aikaiwpa npdoPaong, dnAadr) dikaiwPa va EVNUEPGVETAI TO UNOKEIPEVO YIA TA MPOCWNIKA TOU dedOPEVA NOU
TnpouvTal oTa apxeia Tng ETaipeiag kar eqpooov To olTr]gei, VA anoKTd avTiypagpa, TNPOUHEVWY Twv NpoUnobeoewy Tou
levikou Kavoviopou yia Tnv MpooTacia Aedopévv.

i. Aikaiwpa d16pBwong, dnAadr) dikaiwpa va arreiTal To unokeipevo Tnv 810pBwaon avakpIfeictov Kal paAuATwY
OTa NPOOWMIKA Tou SedopEVa Nou TNEOUVTAl aTa apxeia Tng ETaipeiag.

iii. Aikaicopa diaypagng, dnhadr) dikaiwpa va aiTeiTal To unokeipgevo Tnv diaypadgn A TNy navon Tng eneepyaociag
BedopEvVwV NPOocwNIKOU XaPAKTHPA NoUTNPoUvVTal oTaapxeiaTng ETaipeiag, und Tov 0po Twv eldikoTepwv npolnoBéoswy
Kal neplopicpcy nou npoPAgnovtal otov Meviko Kavoviouo yia Tnv MpooTacia Twv Aedopéveov kai Tnv i1dikn vopoBbeaoia.

iv. Alkaiwya nep|o§|opoo NG eneepyaciag Twv NPOCWNIKWY dESOPEVWV TOU UMOKEIPEVOU YIA CUYKEKPIPEVO
oKOMO, UNO TOV OPO TWV EIBIKOTEPWY NpolnobBeaswy Kal neplopiopwy nou npofAénovrar otov ['evikd Kavoviopo yia tnv
MNpooTacia Twv Aedopévwv kal Tnv e1dikf vopobeaia.

v. Aikaiwpa popnroTnTag, dnAadr dikaicopa aneubeiag diafifaong Twv Sedopevov npoownikoy xapakTipa
Nou APOPOUV TO UMOKEIPNEVO OTOV OPYAVICUO Moy 50 unodei&el, epOoOV auTA eival TEXVIKA DOPNHEVA, CUUPWVA PE TNV
OXETIKN vopoBeaia.

vi. Aikaioopa evavTticoong - avTitagng otnv eneéepyacia Twv NPoownikwv SedOPEVLV TOU UNMOKEIYEVOU, UNd TOV
0pO TwvV e1BIKOTEPWV NPoUnoBecewy kal neplopicucy nou npofAgnovral otov Mevikd Kavoviouo yia Tnv NpooTacia Twv
Aedopévwv kal Tnv e1dikr) vopoBeaoia. H ikavonoinon Tou ev Aoyw SIKAIWPATOG EVOEXETAI va TEAEI UNO TNV eNPUACAEN
OUVOPOUNG TUXOV EMITAKTIKWY VOuINWY AOYwV yia Tnv enegepyaocia, o onoiol UNEPICKUOUV TwV OUNPEPOVTWY TOU
UnoKeIpgvou, KaBwg Kal Twv evwOpwY CUPPEPOVTWY TNG ETaipeiag yia Tn Bepglicoon, aoknon 1 unoaTrPIEN VOUIKGOV
a&ioewv TNG.

vii. Aikaiwpa evavTiwong - avtita&ng oTnv Anwn auTopaTonoiNuévwy anopAcewy, cupnepidapBavopevng Tng
KATAPTIONG NPOPIA

viil. Aikaiwpa avakAnong Tng xopnynBeicag cuykaTdBeong avd ndoa oTiypr|, OTAV AUTI ANOTENEI TN VOMIKN

Baon enegepyaciag Twv NPOCWIKWY TOU r169.%opévoov Kal 1Biwg 0Tav auTn xopnynonke yia npowbnTikoug okonoug. H
avakAnon Tng ouykatabeong ioxUel navta yia To peNhov kal dev ennpedadel TN VOUIPOTNTA TV npd%so)v ene&epyaoiag
nou éAafav xwpa npiv Tnv avakAnon Tng.
H ETaipeia, Tnpoupevey Twv OXETIKWY NpolnoBéoewy Kal Opwyv, Ba anavTriosl dwpPedv OTA AITHHATA TWV CUVOPOUNTOY,
Xwpig kaBuoTepnon kal og KABs NepinTwon evTOg PNVOg ano TNV napalafr) Toug, eKTOG eEAIPETIKWV NEPINTWOEWY, ONOTE
N avwTépw npobecpia ynopei va napaTtabei kata dUo (2) akOpn WAVEG, EPOCOV analTeiTal, Aapfavopévewy undwn g
NoAUNAOKOTNTAG TOU AITAPATOG /KAl TOU CUVOAIKOU apiBpou Twv arnudaTwy. H ETaipeia Ba npoxwpnoel os evnpepwon
yla TUXOV NapATacn evtog Ynvog anod Tnv napaiafn Tou amipaTog, kabwg kal yia Toug Adyoug Tng kaBuoTepnong.



Eav dev kabioTaTar Suvatr n ikavonoinon Tou arrfuarog, n Etaipeia Ba EVNUEPWOEI TO UMOKEINEVO XWPIG kaBuoTepnon
Kl TO apyOTEPO EVTOG PNVOG anod TNV NApaAafr) Tou AITHUATOG, YIA TOUG OXETIKOUG AOYOUG Kal yid Tn duvaToTnTa va
unoBoMa katayyehia otnv Apxr| MpooTaciag Aedopévwy [Tpoownikol Xapaktpa (AMAMX), kaBwg kar yia To Sikaiwpa

0OPUYEI EVOMIOV TWV APpHOdIwV dIKaaTIkwy apywv. Eav To aitnua Tou unokeiyévou kpiBei ano tnv ETaipeia wg
npo NAwg_aPaocipo 1 unepPoAiko, duvatar va enPader Tnv kataBoAr evhoyou kar avaloyou TéNoug, Aapfavovrag
unoyn Ta SIoIKNTIKA &,060 yla Tnv ikavonoinon Tou y va apvnBei va dwoer ouvexeia oTo ev Aoyw aitnpa. a Ty doknon
Toovgv)c\mspco SIKaILPATWY, TO eviIaPEPOUEVO UNoKeipevo Ba npenel va emAggel kanolov and Toug akoAouBoug Tponoug
unofoAng:

* Na peraei oe kanoio ano Ta eouoiodotnueva Kataothpara Tou SikTuou Tng Etaipeiag, pe To SeAtio
TNG QOTUVOHIKNG TOU TAUTOTNTAG ) AAAOU vopipou I%r]pomou gYypapo anddeigng Tautonpoowniag.

* Na oupnAnpcooer Tnv nAekTPOVIK pOpua enikovewviag oTo www.nova.gr/eksipiretisi-pelatwn/epikoinonia/ for-
ma-epikoinonias eniAéyovtag To nedio «Aoknon AikaiwpdTtwy GDPR». H unofoAn Tng cpoppog a NPENel va ouvodeueTal
ano (i) é&va eukpiveg eyypago TauTonpoowniag (n.x. avriypagpo TauToTnTag, gIG atnpiou) kai (ii) unguBuvn dniwon
METW TOU WWW.gOV.gr.

* Na anooTeilel To aiTnua Tou pe ouoTnpevn eMOTOAN Kal pe TV évdeign oto pakelo «AITHZH MPOZQMIKQN
AEAOMENQN-GDPR», oTn 8ieuBuvon A. ABnvav 106, ABriva, ATTikAg T.K. 104 42, unoyiv Tng ETaipeiag 2Tnv nepintwon
auTr) n enioTohn-aitnua Ba npenei (i) va peper yvrolo Tng unoypagpng and KEI'I/AOTuvoplo kal (ii) va eniouvanTeTal
avTiypago-pwTOTUNIA TAUTOTNTAG TOU QITOUVTA. 2€ NEPINTWOT Moy To unokeipevo de duvarar va unofddel To aitnua
TOU HE KAMOIOV and TouG Napanavw TPOMOUG, auTo pnopei va unoPAnbei and Tpito npocwno, To onoio diabéTer npog
TOV OKONO AuTO OXETIK e§ouciodoTnon. H e§ouciodotnon_autr Ba npénel va ¢pepel To yvAOIO TNG UNOYPAPAG TOU
unokelpevou Twv dedopevwy (pgow KEM/AT 1) www.gov.gr). 2Tnv nepintwon autr) Ba npener va eniouvanTovral népav
NG €§ouci0dOTNONG, AVTIYPAPA AUPOTEPWV TWV TAUTOTATWY, TOU 8§OUOI060TOUVTO Kal Tou €50UCI000TOUNEVOUL.
2€ NepinTwon KATA TNV onoia o cuvdpopunTng Bewpei OTI Ta AVWTEPW OIKAILHATA Tou dev IKavonomBnkav enapkag,
SikaiouTar va unoPdher katayyehia otnv Apxn MpooTaciag Aedopgvwy Mpoownikou XapakTrpa [YnoBoAr katayyehiag
otnv Apxn | Apxn NMpooTtaciag Aedopévev MNpoownikot XapakTtrpa (dpa.gr)] nou edpevel oTnv ABAva, eni Tng Aewpodpou
Knepioiag 1-3, T.K. 115 23 (TnA: +30 210 6475600).





