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NMANQ AINO 50 AEITOYPIIEZ THAE®QNIKOY KENTPOY- ava Group Xpnotwv

HuntGroup Agv XAVEIG TTOTEG KANOEIG APOU 01 EICEPYXOUEVES O€ £vaV KEQAAIKO dpooAoyouvTal oTov 1° SiaB€oiuo PéAoG TNG ouddag
&

MpoypauMATIOE TO TNAEQWVIKO GOU KEVTPO CUUQWVA JE TO WPAPIO AEITOUPYIag KAl TNV €TTOXIKOTNTA TNG ETTIXEIPNCHG OOU
Schedule  (09,00-17.00, AcuTépa- Mapaokeur}, ATTp-OKT KATT).

AvaBaBuioe Tnv €IKOVa TNG €TAIPIAg oOU. XTnV dIABECH OoU €XEIS £€vav QUTOUOTOTTOINKEVO receptionist TTou atravid oTo
Auto TNAEPWVO Kal TTOPEXEI ECATOUIKEUPEVA UNVUPOTA OTOUG KAAOUVTEG UE DI OpaOTIKEG ETTIAOYEG OPOUOAOYNONG TWV KANOEWV

Attendant 5 kaTGAMNAOC TAKA UTTGAANAO.

Music on H Avapovi TTAéov PTTopEi va yivel pia eTTITTAEOV euKalpia ETTIKOIVWVIAG PE TOUG TTEAATEG oou. EKueTaAAeUoOU TNV avapovn

Hold TOU TTEAAGTN OOU OTO TNAEPWVO HE Eva DIAPNUIOTIKO PAvVUPA 1 KAVE TNV TTI0 €UXAPIOTN YE TO HOUCIKO KOUMATI TTOU
EMOUEIG

Groubp MTropeic epdoov TO TBUNEIG va €TTIAECEIC KAl VO OGAAGEEIC TOV KEQAAIKO apIBUO TTOU OAEG OI EEEPXOMEVES KANOEIS OTTO OA

number

Ta PEAN TNG OMGdOG Ba gugavifouv.

O Collaboration MTtTopeiG va TTPayHOTOTIOIEIG TNAEQPWVIKEG 1) Kal BiVIEO OUVOIAOKEWEIG PE TTOAAATTAOUG ouppeTéxovTeg (ewg 30). O
Q&) Bridge apIBu6C TTou Ba o€ KaAoUV PTTopEi va aANGEEl KaT' TTIAOYH COouU.

® ©@ O
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NMANQ AINO 50 AEITOYPIIEZ THAE®QNIKOY KENTPOY- ava Group Xpnotwv

@ ErOUP g AvakaTelBuve eUKOAO OAEG TIG EICEPXOUEVES KANTEIG EVOG | TTEPICTOTEPWY XPNOTWYV TTOU ATTOTEAOUV PEAN PIag ouddag
orwarding 0€ £vav OUYKEKPIPEVO TTPOOPICHO
@ (R;t:;nuor:[e Opioe pia opada xpnoTwv Kai Ta HEAN TG Ba uTTopoUV va atraviouV O€ OTTOIAdNTIOTE EI0EPXOMEVN KANON YETO OE aUTA
Pickup TNV opdada. H opdda TTapaAafrg KAHOEWY PTTOPE va TPOTTOTTOINGEI ava TTACA OTIYUN.
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MANQ AINO 50 AEITOYPIIEZ THAE®QNIKOY KENTPOY- ava XpRoTtn

Q;' callwaiting Eioal Adn atracxoAnuévog o€ pia AAAN KARon; Kavéva TpoBAnua Twpa UTTOPEIG va EXEIG EXPI 5 evEPYEG KANOEIG OTN
avauovn

&"& Simultaneous O¢gg va unv Xabei KAfon; Otav o€ KAAOUV N UTINPECIO TTPAYUOATOTTOIEI TAUTOXPOVEG KAROEIG O€ €WG DEKA OUOKEUEG ( KIVNTO

ring TNAEPWVO, OIKIAKO TNAEPWVO, THAEPWVO CUVABEAPOU KATT).
@ Voice mail  Agv €XEIG XPOVO va ouvdEeDBEIG TNAEPWVIKA Pe Tov TNAE@wvNTH oou; H utnpeoia "uetaBifdlel oto e-mail cou o€ popen
to e-mal NXNTIKOU apxeiou mp3 TO PAVUPA TTOU £XEI NXOYPAPNOE.
Moblity To otaBepd oou MANTA padi oou. H uttnpecia cou emTpéTel va KAvelg eEepxOueveg KAROeEIS amd 1o application oTo
G Kivnté/tablet ocou A uTTOAOYIOTH OOU Kal va gpgaviel Tov aplBud Tou otaBepou TnAepwvou(CLI) oou.

AvTioToIXa ol €10epXOUEVEG KAADEIG TTPOG Tov apiBud Tou oTaBepou TnAepwvou (CLI) Tou xpriotn Ba dpopoAoyolvTal
QUTOMOTA KOl TAUTOXPOVA OTIGC CUCKEUEG TTOU XPNOIUOTIOIEIS (KIvnTO, tablet, utTtoAoyioTh)

@ Free seating Mrtropeig va k&dBeoal oe GANO ypageio Tng eTaipiag Kai va déxeoal 1 va KAvelg KANoeig amd Tn cuokeun IP Phone 1Tou
BpiokeTal ekei, XwpPig va XpeladeTal va PETaPEPEIG TN OIKA oou. ATTAG €I0AYEIG TOUG TTPOCWTTIKOUG GOU KWAIKOUG

5, call To TNAE@WVIKO 00U KEVTPO avakaTeuBUVEl OAEG TIG EICEPXOUEVEG KANOEIG CUPPWVA UE TIG ETTIAOYEG COU.
% Forwarding Ayt n utrnpeoia SiatiBetal oe Téooepig (4) emmAoyég MavTa, ATTaoxoAnuévog, Xwpig ATTavInGn, PE KPITAPIA.

Busy Lamp Agg o€ TTPAYPOTIKO XPOVO PEOW TNG EIBIKAG EVOEIENG OTN OUOKEUNR TNAEQPWVOU OOU  TTOI0G OUVABEAPOG OOU Eival
@ KATEIANUMEVOG KAl TTOI0G EAEUBEPOG TTPIV KOAEDEIG
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MANQ AINO 50 AEITOYPIIEZ THAE®QNIKOY KENTPOY- ava XpRoTtn

0 Receptionist A&IToupyieg TToU YTTopoUV va KAAUWOouUV TIG avAyKeg evOg receptionist yia pia emmixeipnon péxpr 30 uttaAAfAouc.
MTropeig va £XEIG E0U TOV EAEYXO TWV KANOEWY, TWV KATAAOYWV ETTAQWY, TNV ETTOTITEIA TNG KATAOTACONG TWV TNAEQWVWY,

) TNV TTPOWBNON KAAOEWV Kal XapakTnPIoTIKG OTTwG "Busy Lamp Field".
Outgoing

@" Call plan Opiog €00 O€ TTOI0UG TTPOOPICHOUG Ba ETTITPETTEIG VO KAAOUV OI XPAOTEG TOU TNAEQWVIKOU KEVTPOU

@, Anonymous ATTOPPIYE TIG EI0EPXOPEVESG KANOEIG JE aTTOKPUWN TAUTOTNTAG.
Qs Call rejection Ol €10epXOUEVEG KAAOEIG PE ATTOKPUWN TAUTOTNTAG Ba evnuepwvovTal 0TI 0 XPHoTng Oev dEXETAI KAAOEIG YE aTTOKPUWN
TAUTOTNTAG

waaas Caller 1D

blocking ATTOKpUWYE TOV TNAEPWVIKO Gou apiBud OTIG EEEPXOUEVES KANOEIG.

B . . Av gioal AieuBuvTng/ MpoioTauevog ouddag Gou ETTITPETTEI VA €XEIG WIa OPAda BonBwyv TTou PUTToPoUV VA ATTavVTACOUV Kal
s xecutive , , . p .
va eKTEAEOOUV KAAOEIG TTPOG KAl ATTO TOV TNAEPWVIKO GoU apIBuo.

]% :::;‘:;i:te Emtpémrel oToug BonBouc TTou £xouv dN opioTei atrd Toug OIEUBUVTES va DIAXEIPIOTOUV TIG KAAOEIC.

Pre-Alerting  MTTOPEIG va «aveBAceig» €va NXNTIKO Prvupa TTou Ba aKOUYETAI OTIG EI0EPXOHEVEG KANOEIG TTPIV €150TTOINGET TO TNAEPWVO

QO Announcement 1oy XPAROoTN.
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OAEZ Ol AEITOYPIIEZ TOY THAEPQNIKOY KENTPOY

1.  Account/Authorization Codes 21. Connected Line Identification Restriction
2. Anonymous Call Rejection 22. Connected Line Identification Presentation
3.  Auto Attendant 23. Custom Ringback Group

4.  Automatic Callback 24. Desktop Sharing

5. Basic Call Logs 25. Directed Call Pickup

6. Business Communicator - Voice+Video for Desktop, Mobile & Tablet 26. Do Not Disturb

7. BusyLamp Field 27. Enhanced Outgoing Calling Plan

8.  Call Forwarding Always 28. Executive/Executive-Assistant

9. Call Forwarding Busy 29. External Calling Line ID Delivery

10. Call Forwarding No Answer 30. Flash Call Hold

11. Call Forwarding Not Reachable 31. Free Seating (Hoteling Host/Guest)

12. Call Forwarding Selective 32. Group Night Forwarding

13. Call Park 33. Hunt Group

14. Call Pickup 34. Incoming Calling Plan

15. Call Transfer 35. Instant Messaging & Presence

16. Call Waiting 36. Internal Calling Line ID Delivery

17. Calling Line ID Delivery Blocking 37. Inventory Report

18. Calling Name Delivery 38. Music On Hold

19. Calling Number Delivery 39. My Room Audio & Video

20. Conference Room 40. N-Way Call
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OAEZ Ol AEITOYPIIEZ TOY THAEPQNIKOY KENTPOY

41.
42.
43.
44,
45,
46.
47.
48.
49.
50.
51.

Outgoing Calling Plan
Pre-alerting Announcement
Receptionist-Small Business
Selective Call Acceptance
Selective Call Rejection
Sequential Ring
Simultaneous Ring Personal
Speed Dial 100

Speed Dial 8

Three-Way Call

Voice Messaging-User
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