FENIKOI OPOI ZYNAEZHZ 2TO AIKTYO KINHTHZ THAEQQNIAZ THZ ETAIPEIAZ NOVA M.A.E.

H Etaipeia pe Tnv enwvupiac «kNOVA TELECOMMUNICATIONS & MEDIA MONOMPOZQMH A.E.» kai 8iakpiTikd TiTAo
«NOVA M.A.E.» nou edpeulel atnv ABriva ATTIKAG (A. ABnvaov 106) pe A. O.M.: 099936189, (AP.I.E.MH.: 004127301000)
NapPEXEl OTOUG 2UVOpPONUNTEG YNNpPEeaoieg H)\SKTpOVIKOOV Enikoivavicv, exovTag un’ oywn:

1. Tov N. 2251/1994 «MpooTacia KaTavaAwTn» wg exel Tpononom@el

2. Tov N. 4727/2020 «Wneopiakn AlakuBépvnon (Evowpdtwon otnv ENAnvikry NopoBeoia tng Odnyiag (EE) 2016/2102
kar Tng Odnyiag (EE) 2019/1024) - HhekTpovikeg Enikoivwvieg (EvowpdTwon oto ENnvikd Aikaio Tng Odnyiag (EE)
2018/1972) kai aA\eg dIaTAGEIG.

3. Tov Kavoviouo levikov Adeicov, E.ET.T. All. 991/4/17-5-2021, 6nwg ekAoTOTE I0XUVEL.

4.TovKavoviopo (EE)2016/679 Tou Eupoondlkou KowoBOU?\lou kaiTou 2upRouliou KoivoBouliou kaiTou 2upfouliou, ™S
27ng Anpl?xlou 2016, yia Tnv NpooTasia TWV (PUCIKGOV NEOCMNWY EVAVTI TNG enNeSepyaciag Twv dedOPEVWV MPOTWNIKOU
XAPaKTAPa Kai yia Tnv eAelBepn kukAogopia Twv dedopevwv auTwy, oTo e§NG «levikog Kavoviopog yia Tnv MpooTacia
Aedopevoovr.

5.TovN.3471/2006«[MpooTacia dedopevwv MPOoTwniKoU XapaKTAPa KAl TNG 18100TIKNAG {wr)G OTOV TOPEA TWV NAEKTPOVIKOV
ENIKOIVAWVIWV Kal Tpononoinon Tou N.2472/1997».

6. Tov N. 4624/2019 nou Beoniel perpa epappoyng Tou Kavoviopou (EE) 2016/679 otnv eAAnvikr) évvoun Tagn.

7. Tov N.3783/2009 «TauTonoinon Twv KAaTOXwV KAl XPNoTwv eE0NNICPOU Kal UNNPESIWV KIVNTAG TNAEPwVIag kal GAAeG
diaTageigy.

8. Tov EBviko Kavoviopuo Avoiktou Aladiktuou E.E.T.T. All. 876/7B/17-12-2018, onwg TpononoinBnke ye Tig Anopaoceig
E.ET.T. AM. 909/2/30-9-2019, 946/17/13-7-2020, oto €5 g «E.K. A.A».

9. Tov Kavoviopd (EE) 2015/2120 Tou Eupwnaikou KoivoBouliou kal Tou Zupfouliou «yia Tn B€onion p€Tpwv oXeTIKA e
Tnv npooPacn oTo avoikTo d1adikTuo Kal Tnv Tpononoinan Tng odnyiag 2002/22/EK yia Tnv kaBoAikr) unnpecia kai Ta
BIKAIHUATA TWV XPNOTWY OCOV ApopdA JIKTUC KAl UNNPECIEG NAEKTPOVIKGOV EMIKOIVGOVIGOVS.

10. Tov Kwdika Agovroloyiag yia Tnv MNapoxn Ynnpeoicwv HAekTpovikowv Enikoivwovicv otoug KatavaiwTég, E.ET.T. Al.
1032/6/2022, 65nwg eKkAOTOTE IOXUVEL.

11. To ekdoToTe I0XUOV vopoBeTIKS NAaioio nepi HAekTpovikcv Enikoiveovicov.

12. Tig Eykpioeig, dikaikpata xpnong padiocuxvoThTwy Kal Adeieg EykaTtdoTaong, Asitoupyiag kar ExkpeTadMeuong
Anpoociou TnAenikoivewviakou AikTUou KivnTeov Enikoivevidov kal Tnv Mapoxr Anpodoiwv KivnTav TRAENIKoVwVIakoV
Yrnnpeoicwv, nou xopnynBnkav otnv Etaipeia katoémv anogpdoswv TG EBvikng Emimponng TnAenikowvwvicov Kal
Tayxudpopeiwv (EETT) avTioToixa.

13. Toug napodvTeEG GpPOUG, TOUG OPOUG Tou ZupPolaiou, TNG 2uvonTIKAG 2UPPaoNng kal Tuxdv NAPAPTNPATWY TOUG,
oupnepiAapPavopevou Kal Tou TIHOKATAaAOyou Tng, Nou BpiokeTal dSnUoCIgUPEVOG aTNnV enionun 1I0ToogAida Tng https://
www.nova.gr/.

1. OPIZMOI

1.1 Qg «ETaipeia» i «NOVA» voeital n eTaipeia «NOVA TELECOMMUNICATIONS & MEDIA MONOIMPOZQIMH A.E.», n
onoia napégxel Ynnpeoieg HAekTpovikwv Enikoivwvicy, pe Tov diakpimiko TitTho «NOVA M.A E.».

1.2«O ZuvdpounTrC» VOEITAI TO PUCIKO N VOUIKO NPOCwno nou cupfaieTal ye Tnv ETaipeia kai dikaioUtaiva xpnoigonolei
TIg Ynnpeoieg HAekTpovikawv Enikoivewvicov nou napéxel n ETaipeia, pe Tn xprion kapTag TautotnTag 2uvdpounTn (SIM,
USIM 1y aAAn GVTiO’TOIxr]).

1.3 «O Xpnomng» voeital k&Bs puoikd 1| vopikd npoccono nou xpr]0|pon0|s| 6|09€0|pr] oTo KoIvo Ynnpeoia KivnTAg
TNAepwviag yia NPOCwMIKoUg | ENAYYEAUATIKOUG OKOMOUG, XwpPig va gival onopolTnTo 2uv6popr]Tr]g g ETaipeiag.

1.4 «AikTuo» voeiTal To AikTuo HAekTpovikwy Enikoiveovicov, To onoio XpnoipgonolgiTal, ev OAw 1) KUpiwg, yia TNV napoxn
diaBéoipwy oTo kovd Ynnpeoicwv HhekTpovikwv Enikovevicov.

1.5 «ZupPoraior» / «ZuvonTikr) ZUpPacn» vosiTal N cupgpwvia peTagu 2uvdpounTr kai ETaipeiag, n onoia nepihapfdvel
HeTa&U dMwv, Tig NAnpogopieg yia To MNpodypapua Tou ZuvdpounTn, TNV NEPIYPAP Twv YNNEeoicov nou AauBdvel, To
nAy1d Tou KAl TIG AOINEG X PEWTEIG TOU, TA MPOTWNIKA TOU OTOIXEIQ KAl

ouykaTaBéoelg, Tuxdv napapTthuaTta, cupnepiAapPavopévou kal Tov TipokaTaAdyou, nou PpicKeTal dnNUOCIEUPEVOG
otnv enionun 1otooegAida Tng ETaipeiag https://www.nova.gr/, kaBwg kar Toug napodvTeg Mevikoug Opoug 2Uvdeong wg
avanoonaoTo PEPOG TNG.

1.6 «Ynnpeoieg» voouvTal OAeG ol gv Yévsl Ynnpeoieg HAekTpovikawv Enikoivavicv nou KaAunTel To dikTuo HAekTpovikev
Enikoiveovicov Tng ETaipeiag kal napgxouv oTov Zuv6popr]Tr] Tn duvaToTNTa JleVEPYEIAg TNAEPWVIKGWY CUVOIaAEEewy,
OI‘IOO’TO)\I’]Q Kal 7\r]qu]g pNVU |JOTOJV peTadoong dedopevav peow olvdeong oTo diadikTuo, oTnv EANAGda kal oTo eEooTsleo
ME TN XPNON KIVNTAG CUOKEUNG, KaBwg Kal or|0|06r]r|0're AAAN Ynnpeoia nou oTo yeNAov Suvaral n ETaipeia va npoopépel.
1.7 «Opiopévn didpkeia cupPolaiour voeital n eAaxIoTn Nepiodog SECUEUONG TOU ZUVOPOUNTH.

1.8 «Kapta TautotnTag 2ZuvdpounTn» voeital n kapta SIM, USIM 1, aAAn avTtioToixn peow Tng onoiag o 2uvdpounTAg
ouvdéeTal pe To AikTuo Tng ETaipeiag.

1.9 «ApiBuog KAfong» voeiTal o TnAepwvikog apiBudg, To dikaiwpa Xproewg Tou onoiou napaywpei n ETaipeia otov
ZuvdpopnTr n/kar o TNAEPWVIKOG apiBuodg nou petageépetal oto Aiktuo Tng ETaipeiag pe tnv Aitnon QopntdTnTag nou
kKaTaBéTel 0 2uvdpopunTnG.

1.10 «Aedopéva npoownikoU XapakTrpa» voeital KaBe NAnpogpopia nou apopd TAUTOMNOINWUEVO I TAUTOMOINCIUO PUOIKO
NPOCWNO (KUNOKEIPEVO TWV DESOUEVWVY).

1.11 «Aedopéva Kivnong» voouvral Ta dedopéva nou unofallovral oe ene&epyacia yia Toug okonoug Tng diafifaong
Miag enikoiveoviag og BIKTUO NAEKTPOVIKGV ENIKOIVAOVIGV N TN XPEWCT TNG.

1.12 «®.M.A.» voeital o popog npooTiBepevng a&iag, o onoiog eniPdAAerar kar nepAapPdaveral oTo CuUVOAIKO NOCd Tou
Aoycploopou nou ekdidel n Etaipeia. O P.M.A. enifaplvel anokAeIOTIKG Tov Zuv6popr]‘rr'] 1.13 «TéAn ZuvdpounTov
KIVATAG TNAEPwViag» voouvTal Ta TEAN nou kataPfalovTal ungp Tou Anpociou kal Ta onoia eniBapuvouv anokAEIoTIKA
Tov 2ZuvdpounTn.

1.14 «Mpoowpivr) Alakonr| (ppayn)» voeiTal N NpocwpIvr) dIAKONH TNG NApoXnG Twv YNNPECIWY NPOG TOV 2UVOPOUNT).
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1.15 «Aiebveig KAfoeIg» voouvTal oI KAACEIG NOU NpaypaTonoiouvTal and Tov 2uvdpounTtrh npog digbvr) otabepd kai
KIvnTA dikTua.

1.16 «Aciktng MoioTnTag» (A.M.) 1} «NAPAPETPOG NOIOTNTAG» VOEITAI TO PETPO EVOG CUVOAOU peyeBav, p€ow Tou onoiou
anoTigATal PEPOG/OTOoIXEIa TNG MOoIOTNTAG TNG NAPeXOPEVNG YNNPECIAG NAEKTPOVIKWV EMIKOIVWVIWV KAl TO OMoio
dnuooieteTal oto diadikTuakd Tono Tng Etaipeiag otov akoAouBo cuvdeopo http://www.nova.gr/etairia/deiktes-poioti-
tas.

1.17 «®opnroTnTa ApiBuou KAfjong» voeitar n duvatoTnta kabe ZuvdpopnTr va diatnpei Tov apiBuod kAfong Tou éTtav
alalel Mapoxo Ynnpeoiwv HAekTpovikwv Enikoivaovicov.

2. AMOAOXH ZYMBOAAIOY

2.1 K&Be puoiko VOHIKO MPpOGwno adiakpiTeg exel To Sikaiwpa ovvdeang pe To AikTuo Tng Etaipeiag péoa oe euhoyo
Xpoviké diaoTnpa and T obvayn Tou 2upPolaiou. 2e k&Be nepinTooon, N XPEwon Twv YNnpeoiov Eekiva He TNV
evepyonoinon Toug. H ETaipeia unoxpeouTtal otnv napoxr] Twv YNNPeoiwy, CUPPpWVA PE TOUG NAPOVTEG OPOUG, UNd TNV
npoUnoBeon o1 To ZupRBOAaIo £xel VOUILA UNOYPAPE And TOV 2UVOPOUNT KAl £Xel Yivel anodekTo and Tnv ETaipeia kai pe
TNV eNIPUAAEN KABE VOUIPOU KAl QVTIKEIPEVIKOU HETPOU nou duvaTtal va AngBei and Tnv Etaipeia 18iwg npog eSaopaiion
ENIOPANDV OPEINV.

2.2 Katda tn ouvaywn Tou ZupPolaiou, n Etaipeia unoxpeouTal, Bdoel Tng 1oxUouoag vouoBeciag, va TAuToMnoInoel
Tov 2uvdpounTr SIaCTAUPWVOVTAG KAl KATAXWPEWVTAG TA OTOIXEIA TOU KAl va OUAAEEEI (pwoToavVTiYPAPO 1 wnplakd
avTiypago Tou enionuou gyypdgpou Tautonpoowniag (A.A.T. ) diaPaTtnpiou 1 npokeipyevou nepi aAhodanwyv, dAou
QVTIOTOIXOU eyypdpou, O6nwg adeiag napapovrg otnv EANGSa ) eidikol deATiou TAUTOTNTAG Opoyevoug ) deATiou
TAUTOTNTAG aANodanou 1 10IKoU deATIOU AITOUVTOG Aculo allodanou 1 idikoU deAtiou TautoTnNTag aAAodanou
puYada r) eidikou deATiou uno avoxn diapovrng aAodanou nou dev £xel avayvwpioBei wg NPOCPUYAG 1) MOTOMNOINTIKOU
pn anghaong aAhodanol nou exel unoPdler aiTnon yia noAiToypdagpnon 1 dikou TagidiwTIKou eyypagou (T.DV) yia
npodogpuyeg, aviBayeveig r adeiag diapovng yia ovepoorHOTlKoUg Aoyoug), nou npookopiCel o 2uvdpopnTtng. EninAéov
Kal NPog onoSelﬁn NG MOVIUNG 6|8U9uvor]g KaToikiag Tou 2uvdpopnTn, n ETaipeia duvaTal va {ntroel )\oyoploopo nou
ekdideTal ano aAov m)xemKowoowaKo Napoxo f napoxo npopnBeiag n)xeKTler]g evepyelog N AdAAa napodpoia éyypagpa.
2.3 2e nepinTwon Nou o XPNoTNG TNG KIVATAG ouvdeong eivail 6|0|cpop8T|Ko NPOCWMNO And TOV 2UVOPOUNTN), O

Teleutaiog Ba npénel va dnAwver otnyv ETaipeia Ta oToixeia Tou xproTn.

2.4 Eidikd oTa eTaipikd cupPoAiaia Tng ETaipeiag duvavTal va evraxBoulv a/ vopika npoowna, unopikou f KEpdooKomniKoU
XAPAKTAPA Kal B/ puUOIKG NPOCwNa NOU AOKOUV ATOMIKI EUNOPIKN enixeipnon n eAeuBepo enayyeApa. H ETaipeia duvaTal
va (nTroel Ta anapdaitnTa VOMIPONOINTIKA £yypada YIa TNV unaywyr Tou 2uvdpounTtr os Etaipiko Mpoypappa. 21a
Etaipika MpoypdppaTta duvavtal va evraxBouv VEEG KAl UPIOTAPEVEG CUVOETEIG, CUHPWVA PE TIG EKAOTOTE d1adIKATIEG
™ng ETaipeiag. AieukpiviCeTarl 611 dAor ol Aoyaplacpoi Ba ekdidovral 0To dvopa Tou CUPPBANNOPEVOU VOUIKOU 1| (PUCIKOU
NPOCWMNOU.

2.5 O ZuvdpounTng avayvwpeiler kal anodexetar OTI gival anokAeIoTIKA unguBuvog yia Tnv akpifeia kal TNV 1I0XU Twv
oToixeiowv nou unofdiiel, cupnephapfavopéveov Kal Twv OToIxeiwv enikoivwviag (NAekTpovikn dieuBuvan, TNAEpwvo
ENIKOIVAVIAG) KAl UNOXPEOUTAI VA TA ENIKAIQOMOIEl, EVNHEPWVOVTAG OXETIKA TNV ETalpeia. 2.6 3& nepinTwaon Napoxng Twv
TnAenikoivwviakwy Ynnpeoiowv peow diadikTuou, n ETaipeia diatnpei To dikaiwpa va enavekkivei Tr ouvdeon 6Tav yiveTal
ouvexng xprnon Tpiov (3) unvov. H ouvdeon Ba anokabBioTaTal auTopaTa evrog Aiywv deuTEPOAENTWV.

3. KAPTA TAYTOTHTAZ 2YNAPOMHTH
3.1 Na v napoxn Twv Ynnpeoiowv n Etaipeia napadider oTov ZuvdpounTr TNV KApTa TAUuTOTNTAG 2UvdpounTn (SIM,
USIM 1} &AAn avTioToixn), N onoia eVOwPaTWVETAl 08 UNIKO (pOPEA 1 XOPNYEITAI O NAEKTPOVIKN HOPPT), HECW TNG ONoiag
0 TeAeUTAIOG CUVOEETAI PE TO BIKTUO ™mgs Eraipeiag
3.2 0 ZuvBpounTig Bev anokTa KUPIOTNTA €N TG KAPTAG TAUTOTATAG ZUVEPOUNTH 1) £Ni TwV MANPOPOPIGV MOU nepIExel,
ouTe SikaioUTal va napaxwpei Tn xpron tng r va tnv ekueTaMeleTal EvavTi Tpitwy n va HETANwAEI TIG NaPEXOUEVES
and v Etaipgia unnpeoieg péow auTng, pe n Xwpig GVTaMoypo Eniong, anayopevetar n aM\oiwon, KaTaoTpopn,
avanapaywyr Tng, g Kain napanoinon Twv oToIXEiwy avayvapiong TG A Tou Aoyiopikou Tne. O 2uvdpountig euBuveral
va ano{npiwoel Tnv Etaipeia yia kaBe nAnppehn i avrioupParikn XPNon TG KAPTAG TAUTOTNTAG 2uvopounTn.
3.3 H Etaipeia duvatar va {nTriosl TNV NpoowpIvr) @eayn n akupworn Tng KApTag TautoTnTAag 2UvOpOounTr), OTAv TO
eniPaA\ouv Aoyor ao@Aleiag, EKTAKTNG avAykng r dnPOCIOU CUNMEPOVTOG, OXETIKOI PE TN XPrNON Tou dIKTUOU 1 TNV
ENIOTPOPN TNG Ot NepinTwaon AMENG f kaTayyeAiag Tng napoloag. 2 avTioToIXeG NePINTWOEIG, N ETaipeia diatnpei To
BIKQiPa avTIKATACTACONG TNG KAPTAG TAUTOTNTAG 2UVOPONNTA HE GAAN.
3.4 O >uvdpounthgeuBuveTaivaevnuepwoel TNy ETaipeia og nepinTwon anwAeiag, KAOMNG, HEPIKNG I ONIKNG KATAOTPOPNG
r M€ GANOV TPOMo Napanoinong Tou AOYIoUIKOU TNG KAPTAG TAUTOTNTAG 2uvOPOouNTN. 2TNV NepinTwon auTr n Etaipeia
avTIKaBIoTd TNV KAPTA TAUTOTNTAG 2UVOPOUNTA CUVOEOVTAG TOV 2UVOPONNTY) EK VEOU HE TO DIKTUO TNG.
3.5 O ZuvdpopnTng umnoxpeouTal va XPNOIYOMOIEl TNV KAPTA TAUTOTNTAG 2UVEPOUNTY AnokASIoTIKA KAl HOvo oe
EYKEKPIYEVO, CUPPWVA e TNV I0XUoUuoa vouoBbeoia TepuaTiko eEonhiopd Tunou GSM/UMTS/5G, cupfaTo pe To dikTuo
™ng ETaipeiag. O 2uvdpountng euBuverar evavti Tng ETaipeiag yia kaBe Cnuia nou Tuxov nBele unootei and Tn xprnon pn
EYKEKPIPEVOU TEPPATIKOU e§onAicpou. EninAéov, oe kABe nepinTwaon xenong TNG KAPTAG TAUTOTNTAG 2UVOPOUNTH HE HN
EYKEKPIPEVO TePPATIKO €EonAIopO, kaBg kal n gpnopikn xprion GSM Gateways, anoTteAei onoudaio Adyo kaTayyeAiag
Tng napouoag ano Tnv ETaipeia.

4. APIOMOZ= KAHZHZ 2YNAPOMHTH

4.1 O ZuvdpounTng duvaTal va Xpnaoidonolei Tov apiBud KARong nou Tou ekxwpei N ETaipeia anokAeIoTIKG wg TENIKOG
XPNOTNG, CUHPWVA PE TOUG OPOUG TNG Napoloag KAl TNG ekACTOTE IoxUouoag vopoBeoiag. EvdeikTikd, o ouvopounTng
dev eniTpéneTal va KAvel Xprjon Tou apiBuou KAAoNG YIa TNV NEPAITEPW EKXWENO N HicBwor| Tou os TpiTa pépn N yia
NapPOXN UNNPECIWV MOAUPETIKNG MANPOMOENONG, UNNPETIWY HECW KAPTWVY KAl YEVIKWG, YIO TV NAPOXH ONoiacdrnoTe
unnpeociag Npog TpiToug. Me Tn Auon 1) Tn diakonn Tng cupPaong pe Tnv ETaipeia o apiBuodg kAnong avapetaifaleTal
otnv TeAeuTaia. Kat’ e€aipeon o ZuvopounTrg dikaiouTal va diatnprjoel To JIKAIWPa XPHoews Tou apiBuou kKAnong oe
nepinTwaon popnTdTNTAg apiBuol os dANov NnApoxo.

4.2 H Etaipeia diatnpei To dikaiwpa aMayng Tou apiBuou kArfong yia Adyoug nou eniBaihovTal and Tn vopobeaoia, yia
Aoyoug dnpociou CUPPEPOVTOG 1) YIa TEXVIKOUG AOYOUG MOU apopoUv oTn AeIToupyia Tou SIKTUOU TNG.



5. AIKAIQMA YINMANAXQPHZHZ

5.1 Ta Ta cupBohaia nou cuvanTovTal ano andoTACH f) EKTOG EPNOPIKOU KATAGTANATOG, 0 2uvpopnTAG diatnpei To
Sikaicopa unavaxwpEnong evrog TOU ANOKAEIGTIKOU XPOVIKOU gIOOTr]}JOTOQ Sexateooapwy (14) nuepoloyiakawy nuepwv
and unoypagr r e ahov Tpono anodoxn Kar napasoon Tou ZupBo?xcnou Tou. H Etaipeia evnuepoover Tov ZuvdpopnTr
yia Toug npoPAenodpevoug kabe popd TPONOUG ACKNONG TOU OXETIKOU SIKAIGUATOG. 2€ NePINTwWoN evepyonoinong

TGV UNNPECICOV NPIV TNV A0KNON TOu SIKAIUATOG UNavaxwpnong, o Zuv6popnmg xaeooveTm HE TO OXETIKO avTiTIHO
TGV UNMNPETICV MOU EXEI KAVEI XPFON PEXP! TNV ANEVEPYONOINON TNG OUVEEDT|G TOU, NAEOV TUXOV POPWV 1| TEAGDV.

5.2 2e nepinTwon nou gxel xopnynBei oTov 2uvdpopnTn TepUaTIKOG A dGANou TUNoU e§ONNIGHOG Kal O TeAeuTaiog
UNAvVaxwPEnOEl, OPeilel va ENICTPEWEI TOV TEPUATIKO £50NNIOUO 1) Ta AoING €§APTIHATA NAEKTPOVIKGWV EMIKOIVGOVICOV
nou Tou xopnynOnkav oto nAaicio Tou ouvapbevrog cupPoAaiou Tou e KaAr KaTAoTAoN, dnwg Ta napéiafe kai
xwpig pBopeg, {nuigg A onoiadnnoTe &AAN BAGPN nou va ogeilovTal oe onoiadnnoTe aITia, 6Gnwg, evEeKTIKA Kal O
AnoKAEIOTIKG, O KaKn XPrion N xprnaon avrifera npog Tig npodiaypapeg Toug 1 Tig unoSaan Twv npounBeuTcov 1 Ty
KOTOOKEUAOTMWYV TOUG, ps%aoq TIG 0dnyieg nou nepihapFdvovTal oTn cUcKeuaaoia Toug. Z& BIAPOPETIKN NEPINTWON,

o ZuvdpounTig opeilel va anolnpuicoel Tnv ETaipeia pe To nood Tng agiag Tou TeppaTikol e§oNAIGHOU 1 Twv Aoindv
eEapTNUATWY NAEKTPOVIKGWV EMIKOIVWVIWV NMOU TOU xopnynonkav.

6. YTIOXPEQZEIZ THZ ETAIPEIAZ KAI EYOYNH ENANTI TQN ZYNAPOMHTQN

6.1 H Eraipeia evnpepcovel Tov 2uvdpountr kai Tou napéxel To anapaitnTo nAnpopopiakd UANIKO avagpopika pe Ta
XAPAKTNPEIOTIKA KAl TNV No10TNTA Twv YNNPESIV TNG KAl TOug avTioToixoug AsikTeg [NoidoTnTag anod Tov akdAouBo
ouvdeopo http://www.nova.gr/etairia/deiktes-poiotitas . EidikoTepa, n SiaBeoipodTnTa Tou SikTUOU Ava €10G Ba npene
va gival yeyaAUTepn i ion pe 99,5% eved yia pia ouvexr xpovikr nepiodo diapkeiag oapavra okt (48) wpav de

Hnopei va eival pikpdTEPN and 95%. e NEPINTWON NOU TO JIKTUO TN ETo|p8|c1g aduvarei va napéxel Ynnpeoieg npog
TOUG ZUVOPOUNTEG YIQ GUVEXEG XPOVIKO 6|oqupo MeYaAUTEPO Twv % 2) wpwv kai dekanévTe (15) AenTeov 1 yia
Xpoviko didotnpa nou unepfaivel TG €1 (6) wopeg oe onoiadnnoTe ouvsxr] Xpovikr nepiodo Tpiavra (30) nuepdcov, pe Tnv
enipuiagn Tng endpevng napaypagou, n Etaipeia Ba niotcover Toug ZuvdpopnTEG pe To Tprpa Tou Katafalougvou
anoé auToug NAYIOU, NOU AVTIOTOIXE! OTN XPOVIKN Nepiodo diakonng, kaTonv oxeTIkou armuaTog BAaBng Tou
2uvBpopnTH, AOXETWG UNAITIOTNTAG TNG, EEAIPOUNEVMY HOVO TV NEPINTOOEWY avwTEPAg Biag.

6.2 H Etaipeia, 6Tav Texvikoi Aoyor To eniBakouv oTo mAaioio cuvTAPNOoNG Twv EYKATAOTACEWY I O& NEPINTWOT
Siakonng Adyw ouoTtnuikng BAaPng 1y BeATiddoewg, enekTaoewg kar ekoUyXpoviapol Tou AikTUou, kaBwg kar oe
NEPINTLON CUVEPOUNG YEYOVOTWY NOU EKPEUYOULV Tou EAEyyou Tng, SUvaTal va diakoyel Tnv napoxr YAnpeoicov
npokaAcvTag TN AlyOTEPr) avaoTATWOT NPOG TOUG 2UVBPOUNTES. 2TIG G Avw NepINTwoelg n ETaipeia evnuepavel Toug
2UVOPOUNTEG TNG €ikKOOI TECOEPIG (24) wpeg npiv yia ta AVWTEPW NEPICTATIKA.

6.3 H ETaipsia %opBova OAa Ta kaTaMnha peTpa kai scpoppo(sl >Tpatnyikeg Enixeipnoiaxkng Zuvexeiag, pe otdxo Ty
NPOANYN KAl QVTIPETCNION NEPIOTATIKGY MOU APOPOUV TNV A0PAAEID, AKEPAIOTNTA, TUXOV ANeINEG Kal TUXOV aduvapieg
TV OUCTNHATWY TNG, Ol ONOIEG £XOUV ENINTWON OTN 81IABECIHOTNTA TV NAPEXOHEVWY UNNPETIGY TNG GTO KOIVO,
akoAouBmVTag TIG anaImnoeI§ NoU NPOKUATOUY and TO I0XUOV KAVOVIOTIKO MAiolo.

6.4 H Etaipeia 8ev aokei kavéva eleyxo wg npog 1o NEPIEXOHEVO MOU SiakiveiTar peow Tou AIKTUOU TNgG. G eK TOUTOU

n Eraipeia Sev ¢péper kapia eubuvn yia onoladAnoTe gnuia, dnwg evdeikTika andieia f kabuoTepnon Afyng n pn

Afyn 1 alhoicon dedopevoov 1y {npia oTo AoyiopIko f/kail Tov TeppaTiko e§onAiopd nou exel srn)\QEa va xpnoigonoiei

0 2uvdpounTig Kai nou evdexeTal va I'IpOK)\f]éOUV oTo 2uvdpopnTr and avralhayr) nMAnPoPopIwY, NAPASEYHATOG
Xap1v peow Tou AladikTUou r) and evépyeieg TpiTwy. H ETaipeia de peper eubuvn yia un eykupoug npoopiopoug,
OQ@AAYATA PETABOONG, AANOIWON N €V YEVEI YIA TNV ACPANEID TWV MANEOPOPIWY NoU diaKivouvTal oTo AIKTUO AUTAG
KQI HETAPEPOVTAI HEOW KUKAWUAT®WY EMIKOIVGOVIAG Kal ouvagoug eEonNicpou nou napéxouv Tpitol, kabdg eniong kat
NApPOoxO! TNAEMIKOIVWVIAK®Y SIKTUWYV nou diacuvdeovTal pe To AiKTUo TNg.

6.5 H Etaipeia epappolel iadikaoieg apeong e§€Taong Twy aIrnpdTwy Kai NApanovey Twy 2uvdpounTay oe O,Ti
agopd TNV NapayyeAia, TNV yKATACTACH, TNV €vapgn, Tn diakonr|, TV TIHOAOYNON Kal YEVIKA TNV NoIdTNTA KAl Napoxr
TwV YNNPESIWV.

6.6 H Etaipeia napexel Tn duvarotnTa Swpeav npdofaong oe Ynnpeoieg EkTakTou AvayKng, HEOW TOU GUVTOUOU
kwdikou 112 1) Teov Aoincov Siabeoipcov apiBpcv ektaktng avaykng, dnwg autoi opifovrar anod Tnyv ekaoToTe I0xUouoa
vopoBeaia. EminA¢ov, n ETaipeia napexel npoofacn o nANpopopies yia Tov evToniopd Tou KAAOUVTOG, HOVO OTIG
appoOdIeg dNUOTIEG APXES.

6.7 H ETaipeia napéexel e1d1keg puBuioeIg yia ATopa pe e1SIKEG AVAYKEG ) EIDIKEG KOIVWOVIKEG AVAYKEG.

7. NAHPOO®OPIEZ TIA THN NMPOZBAZH 2TO ANOIKTO AIAAIKTYO

7.1. 20ppwva pe Tov Kavoviopd EE 2015/2120 kai Tov EBviko Kavoviopd AvoikTou AiadikTuou, Anogaon EETT

1097/4B/15-1-2024, QEK 1282876/7B'/26.02.2024+% (oT0 €8ng «E-K:AA»), n ETaipeia avripeTwniCer io6Tipa k&Be

Kivnon oTo AiKTud TnG, XwpiG anokAeIopoUg, NEPIOPICHOUG 1 NapepPAcelg KAl ave§aPTATWG TOU ANooToAED

KQI TOu NapaAnnTn, TOU NEPIEXOUEVOU GTO OMoIo £XEI Yivel NPOTBacn 1y Tou SlavepunBévTog NepieXOpEVOU, Twv

XPNOIHONOIOUUEV®Y I} NAPEXOUEVWY EQAPUOYWY F) UNNPETIMV I) TOU XPNOIMONOIOUUEVOU TEpUATIKOU e§onhiouou.

2Tnv napouoa evoTnTa, nepidapfavovrarl or Bacikeg NANPOPOPIEG avapopika Pe TNV NpoOoBacn Twv xpNnoTwy oTo

AvoikTd AladikTuo, oUppwva pe Tov E-K-AA: I'Ispmoonapsg n?xr]pocpoplsg avagopIKA Pe TNV unoxpewor] 6|KTuoKr]g

oudeTepdTNTAG, Koemg KQlIl TIG TEXVIKEG AENTOPEPEIEG OE OXEDT HE TNV NOIOTNTA TWV UNNPETIWY, TIG NAPAPETPOUS

noloTNTAG, Ta psrpo Siaxeipiong kivnong, Tnv s{jsch TV NAPANOVMV TWV CUVOPOUNTMWYV KAl TWV OXETIKWV

OIKAIWPATWY TOUG K.A >% nuooievovTal oTNV IOTOOE)\%O NG ETaipeiag https://nova.gr/politikes-oroi/politiki-anoiktou-di-
adiktyou www%va@#peﬁﬁke%%e%ﬂeﬁﬁh%y TO NEPIEXOPEVO TNG onoiag dieukpivi(eTal OTI anoTeAei avandonacTo

THAMA TWV NAPOVTWY OPWV.

7.2 TAXYTHTEZ ZYNAEZHZ 2TO AIAAIKTYO

Opiopoi

(i) AlagpnuiCopevn TaxutnTa: Qg diagpnpuiCouevn TaxuTnTa opieTal N TaXUTNTA, N ONOIA XPNOIUONOIEITAI 08 EVEPYEIES

Siagpnuiong, npowbnong kai NWwANONG UNNPESICY APOToVTwY.

(i) PeahioTikd avapevopevn f) npayuarikr TaxurnTa: Fevikdg 6pog nou neprhapfdvel Tov 0po peyioTn TaxuTnTa oTa

kivnTa dikTua. O 2uvpopnTng AapRdver yvwon Tou epoug TiHGwY TO)()tJTr]TOOV yia To ouvoho Tng EnikpdaTeiag peow Tou

XOpTl’] TGXUTF]TOOV (6] OI'IOIOQ sival glr]}JOO'ISU}JEVOQ oTnv éﬁfﬁ‘ﬁt‘ﬁ iIoTooeAida ™G ETOIpEIOg oV CISII\II EVOTATC YO TNV

www.nova.gr/kiniti-tilefonia/diktio-kinitis-tilefonias/diktyo-prosbashs-kin-
hths/xartis-taxititon-spee map, kabcg kai oTnv 1IoTooeAida npoownonoinpevng nAnpopopnong, Nova web kai Tng

avTioToIXNG Epappoyng Tng unnpeciag Nova app.



https://nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou
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2TOV YEWYPAPIKO XAPTN TAXUTATWV ANOTUNGVETAI TO €UPOG TIHWV OTO OMOIO_QVAKE! N psylo—rr] TaxuTnTa O KABe
Yewypagikr nepioxn. OI TIUEG avapepovTal 08 OTATIKO XPNoTn nou BpiokeTal oe e§wTepikd xwpo. H ETaipeia evnpepcove
TOUG GUVOPOUNTEG YIA TIG ENIKAIPOMOINUEVEG TIUEG TAXUTHTWY NOU NEPIEXOVTAl OTOV XAPTI, TOUAGXIOTOV pia popd kabe
£TOG.

Emonuaivetal 611 pealNioTIKG QvapevOpeveg TaXUTNTEG ANWNG KAl HETAPOPTWONG TWV UMNPECIV NPocfaong oTo
di1adikTuo ennpedCovTal and NAEICTOUG NAPAYOVTEG, EKTOG TNG opaipag euBuvng Tng ETaipeiag, onwg eival n B€on Tou
2uvdpopnTr (evOeiKTIKA evTOG 1) ekTOG KTNnpiou), n oTabepn N pn B€on auTtoy, n NolIdTNTA Twv eEunnpeTnTwV (servers)
TV NAPOXWV UNNPETIV KAl NEPIEXOHEVOU I TOU OIKTUOU MOU AUTOI XPNoidonoioly, ol Kalpikég ouvBnkeg, n au&nuevn
Kivnon Tou SIKTUOU Og WPEG AIXKAG, N andoTacn Tou 2uvdpounTr ano Tov otabuod BAong, N noidTNTAa TOU TEPUATIKOU
eConAiopoU Tou 2uvdpounTr) Kai oI TExvoAoyieg nou unooTnpifovTal and auTov, n aneykataoTacn otabucyv Baong n
KEPAIOOUOTNUATWY Pe povopepeig npa&eig Tng Aloiknong, mbavég napepuPoAeg TPITwY OTIG CUXVOTNTEG, TWV OMNOIwWV
KAVEI xpr‘]or] n ETaipeia kaTta nopoxcbpr]or] Tou AnPosCiou K.0.K.

Ta avagepopeva oTov YEWYPAPIKO XAPTN 81a0TAHATA Tiudy (0Ta onoia avrKel N LEyIoTn TaxuTnTa oe KABe yEwypaPIKn
neploxr)) agopouv Tnv BeATioTn Texvoloyia ouvdeong, pe e8aipean TIG YEWYPAPIKES NEPIOXEG OMou Aeroupyolv
napaAAnAa dikTua 4ng kai 5ng yeviag (4G kai 5G urlr]peOlsg) 2TIG ev Aoyw neploxeg, anoTunwvovTal 6|00Tr]pcn'o TIpcoV
Kal yia Tig duo Texvohoyieg (4G kal 5G). Ano Tig avapepPOUEVEG OTOV YEWYPAPIKO XAPTN HEYIOTEG TINEG TAXUTATWY ava
YEWYPAPIKN NepIoXn, KaBwg Kal ano TUXOV SnNUOCIEUPEVEG NAPANETPOUG NOIOTNTAG JIKAIOAOYEITal éva eUAoyo nepiBowpio
OPAAPATOG. AV woTO00, dianioTwBouv KaTomnv eAeyXou CUVEXEIG 1 enavalapBavopeveg apvnTIKEG ANOKAICEIG anod Tnv
PeaNIOTIKG avapevopevn P&yioTn TaxUTnTa ocUvOEoNG ava NeEPIoy), 0 2uvdpounTnG dikaloUTal enavopBwoewy, CUPPpWVa
pe Ta edikoTepa opifopeva oTnV NapAaypPa®o 7.8. Tov NapdvTwy Opwv.

7.3 NPAKTIKEZ AIAXEIPIZHZ KINHZHZ

H Etaipeia dev epappoler petpa diaxeipiong Tng kivnong, nepcv TV eUNOYWV PETPWYV, EKTOG AV AQUTO €ival avaykdaio Kal
HOVO yia 600 BIGoTNUa AuTo ENBAMETAIEVETaVEaYKato, OUTWG WOTE:

a) va cuppopgpwBei ue Tn vopuoBeaoia 1) TIG anopacelg SIKAOTNPIWVHE TO-VORKO KO KEVOVIOTHKO-AACHTTO,

B)va diaogpalioel ™mv aKEPAIGTNTA KAl TNV oocpdkelo Tou BIKTUOU, TV UMNPETIWV NOU NAPEXOVTAI HETW TOU DIKTUOU TNG

KAl ToU TsppGTlKou sEon?\lopou TwV TENIKWV XPNOTWY,

Y) YO _anoguyel TV ENIKEIUEVN GUPPOPNON ToU SIKTUOU Kal va NePIOPIoEl TNV akpaia 1 NpOowEIV ouUpOENoN. ver
L PN h - »

|]PUUWP]V|I UU}JKIJUP]IU]I TOU SII\IUUU, UIIU IIIV IIPUUIIUGCUII OTT UVU}\UYCS I\UIIIYUPICS I\IVIIUI]S UVIIPCIWIIISUVIUI IUUIIHU.
EninAgov, npakTikeS dlayeipiong Kivnong gnopouv va epapudlovtal Kal oe eEEIBIKEUUEVEG UNNPETIES, EQOCOV diaTiBevTal
ané Tnv Etaipeia.

7.4 TAPAMETPOI MOIOTHTAZ

MAnpopopieg yIa evOEIKTIKEG NAPAPETPOUG NOIOTNTAG YIA TNV eKTEAeCN ouvnBIopEVeV dPaACTNEIOTHTWY OTO dIAdiKTUO
(in- stant messaging, email, web browsing, data download, music streaming, video streaming...) eivai diaBgoipeg oTnv
ioTooghida Tng ETaipeiag https://nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou . www-nova-gr/potitikes-oroifnet-neu-

7.5 MEPIOPIZMOI OrKkOY AEAOMENQN
H Etaipeia diatnpei To dikaiwpa va epapuolel pETpa NEPIOPICUOU TOU OYKOU 1) TNg TaxutnTag nou Ba pnopoloav va
ENNPeAcoUV OTNV NpAgn TIg unnpecieg npdécBacng oto diIadikTuo Kal 1BIwg TN XPraon NeEPIEXOUEVOU, EPAPHOY®Y Kal
unnpeoiov. [lepicodTepec nAnpopopieg oTnv ioTooeAida Tng ETaipeiag https://nova.gr/politikes-oroi/politiki-anoiktou-di-
adiktyou
7.6 MEPIOPIZMOI TEPMATIKOY EZOMNAIZMOY
Aev ecpoppé(owm neploplopoi xenong TEPHATIKOU eEonNiopol otnv KivnTr) unnpeoia. H ETaipeia diaTtnpei To dikaiwpa
va €I0AYEI NEPIOPIOHOUG OTN XPFON TOU TEPUATIKOU eE0MAIGHOU nou Xopnyei oTov ZuvdpounT ev eidn xpnoidaveiou aTo
nAaioio unnpeoicv npocBaocng oro diadikTuo uéow oTabepng acuppatng npdofaong oTo dikTuo KIvNTAS TNG ETaipeiag
Se nepintwon nou epapudlovTal TETOIO! NEPIOPICHOI, AUTOI avagpEpovTal PNTA OTNV

iIoTooeNida https://nova. qr/Dolltlkes oroi/politiki-anoiktou-diadiktyou www-nova-grtpotitikes-oroitret-neutratity
7.7 ESEIAIKEYMENES YMNHPESIES
H Etaipeia diatnpei To OIKAIWHPA VA NPOOCYPEPEl UMNNPECIEG NEPAV TwWV UMNPECI®V Npocfacng oTto dIadikTuo,
Bs?mo-ronompéveg Y10 OUYKEKPIPEVO MEPIEXOUEVO, EPAPHOYEG I UMNPETIEG ouv6uoopc') auTGV, EQOoOVN Be7\T|OTonoir]or]
gival avaykaia woTE va IKAVOMOIEITal N anaitnon yia GUYKEKPILEVO Ninedo NoidTNTAG TOU NEPIEKOUEVOU, TV EQAPUOYGV
N Tewv unnpeaicv. O1 ev Adyw unnpecieg e XPnoIHonoIouVTal wg UNoKaTAoTaTo TNG npdoBacng oto AladikTuo. Epodcov
o 2uvdpounTtng Heixéarae amnBei Tnv evepyonoinon piag EEeidikeupévng Ynnpeoiag, evnuepwveTal npoonkovTws anod tnv
Etaipeia yia Ta akohouBa:
a) TIG EANAXIOTEG QVTIKEIPEVIKEG ANAITHOEIG NoOIOTNTAG/ XwpnTIKOTNTAG,
B) TIG eyyunpéveg TIEG NoIGTNTAG, AV UNAPXOUY,
y) Tnv evdexodpevn enidpaon Tng EEeidikeupevng Ynnpeoiag otnv noidotTnTa ouvdeong Tou MeAdTn oTto AladikTuo.

.8 ERANOPOQZEIZ/AROZHMIQZEIZ—ANOZHMIQZEIZ 3E SYNAPOMHTES KAI AIAAIKAZIA YNOBOAHZ KAl

EAErXOY NAPANONON

7.8.1 AikaicopaTta guvdpountov

H Etaipsia epappolel 6|06|K00|sg Aapeong e£€TAONG TwV AITNPATWV KAl NAPANOVY TWV 2UVOPOUNTWY Ot O,TI apopad
™mv MoIoTNTA Twv UNNEEesiwy NpdcBacng oToy AIGSAIKTUBOY, Kei-Twv-ABEIodOTOUHEVWY YNPESTtY CUNPWVA g TO
IoXUOV vouoBeTIKS nhaicio. H ETaipeia Tnpel apxeio Twv amnudtev Kai Tev SeS0UEVMV TwV JETENCEWY VI TOV EAeVYO
TUXOV anokANCEWY yIa XPOoVIKO diaoTnua ﬁ%ﬁr@%@ dUo (2) eTwv ano Tnv nuepounvia 07\0K7\r'1pooo*r]c g Siayeipiong Tou
OXETIKOU napanovou/katayyehiag. 2€ NePINTwon NOU KATA TO NEPAG TV dUO (2) AUTWY ETGV EKKPEUE ENIAUON B1apopag

USTOEU TOU EUVSQounTn Kal Tnc NOVA TA OXETIKA 6860u8vo 6|0Tnoouw0| uexm Tnv OOIOTIKI’] em?\uon ng 6|ocpoooc
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6IC1I'IIOTOOOI’]C or|on<7\|oscov WETAEU TNG PETPOUNEVNG TOYUTI’]TOC noooBoonc o010 J1adiKTUO Kdl TNG TCIXUTF]TOC nou

avagépeTal oTo oupPolaio Tou JuvdpounTn, Xopnyouvral snovooeoooelc/onoZnumooelc AauBdvovTtag ndvtoTe unown
To péveBog Tng andkhiong, kaBeg kal To av auTh YapakTnEIETAl WG onuavrikn ry oxL. Eidn enovopeoooewv anoTeholv
8V68IKTIKO n duvatoTnTa alhuiag kaTayyehiag Tng ouuPaong, n napoxr srun)\eov unnpeoiov xwpig eniPapuvon, n
Napoxn EKNTWONG OToV Aoyapiaoud GO TOU 2uv8popr]‘rn ENI0TEOPN TUAHATOG I} CUVOAOU TOU NAYiou ) ouvouaouog
auTwv. e kABe negpinTwon, Sieukpivi(eTal OTI TO NEPIEXOUEVO TWV NPOTEIVOUEVGY enavopBdoswy enapisTal oTny
kpion Tng ETaipeiag kar e§apTaTal and Tnv ekAOTOTE EUNOPIKN MONITIKA AUTAG, VG CUVEKTIPWVTAI KATA NEPINTWON Kal
ol avaykeg Tou 2uvdpopnTn. Ta petpa anolnuicong f enavopbwong nou xopnyoluvral oTov JuvdpounTr) KaAUOTouY
oMo To xpovikd SiaoTnua and Tnv unoBo?\n TOU NQEANOVOU KAl PEXPI TN AnEn Tou OpIouEVOU ouuBoTlKou XPOVOU 1)
1n_816pBwon Tng anokAiong, epocov auTr cupPei vwpitepa. 18iwg O dTAv YopnyeiTal éknTwaon oTo Ndyio, N £vaptn
EQAPUOYNG TNG EKNTWONG EKKIVE] and TO ¥povo unooAg Tou Napanovou. 2 NEPINTWon Nou dAmoTwOoUV ONUAVTIKEG
ouveyeic 1 enavalauBavopeveg apvnrikeg anokAioeig karn Etaipeia dev £xer anokaTaoToel To NnpoBANua eVTog EikoO
(20) nuepcov ano Tnv unoBo?xn TOU NaPANoOVou, o ZquoounTnc EXEL TO Sikaiwpa oanoc KOTovszoc Tng oupPBaong
evTog TIAvTa (30) NUEPGY and TNV N1AP080 TOU AVWTEP® XQOVIKOU dIaaTAPATOC Twv £ikoatl (20) nuepdv. 3TNV NepinTwaon
auTr, e£akoAouBoUv va I0YUOUY O UNOYPECTEIC TOU 2UvdpouNTn VIa TNV KaTaBoAR TUXOV UNoAoinwy eMSATNONG, ONWC
auteg npofAeénovral otn ouuPaon Tou pe TNV Etaipeia. AicukpivifeTal 6Ti 0To avwTepw didoTnua Twv (20) nuepwv
BEV NPOCUETPWVTAI TUXOV KABUCTEPNOEIC NOU OMEIAOVTAI OTOV 2UVEPOUNTT), ONWE AKUPWOT) ENICKEWNG TEXVIKOU UE
uNaIMOTNTA Tou SuvdpopnTr). EmnAéov, SisukpivileTal 6TI népav anod To Sikaiwud alfiac kKaTayyeAIAS nou YEWATAI UETA
TNV eknvor) Twv gikoal (20) nuepwv ano Tnv unofoAr Tou Napandvou Kal EQocoV dev £XEl ANOKATACTABEl N oNUAVTIKN
r_ouvexng enavalauPavopevn andkAion, or Aoineg enavopBwoelg avaTpEXouv aTo Xpovo unoBoAig Tou napanovou/
kaTayyeMiac. And Tnv_unoypéwon enavopBwonc/anolnuieond via anokMoeig £aipoUvTal NEQINTWAOEIC _ONoU_ Ol
anokAioeig TNG anddoong TEKUNEIWUEVA OMEINOVTAI O YEYOVOTA MNOU OUVIOTOUY avwTepa PBia. KaTd 1n didpkeia eEETaong
TOU Napanodvou yia anokNCEIG TAXUTHTWY KAl yId 600 AUTO EKKEEUEI, 0 Juvdpoung dev exel dikaiwpa unoBoAng véou
NaPAnoOvou yia TNy idia ouvdeon kai yia Tov idio Adyo. Edv o Suvdpountnig dev anodexBei Tnv npoTeivouevn enavopbwon
N anolnuiwon, dev £xel dikaicua unoBoAng véou napanodvou yia Tov {010 Adyo, kaBdg KaAUNTETAI and TNV NPOTEIVOUEVN
snovoo@coon n onoznumon AISUKOIVIZSTOI o1 nH Etaipeia duvarar va anoolper Xoprwr]eelco enovopeooor] oe
nepln'rooo OI'IOKC]TGOTCJOT]Q Tr]g r|0|0'rr]'rog TV unnpsmoov npooBooqg oTo 6|06|KTU0 S

N '
OU COTGUNRKOV0 CHOKGOTOOTAO o OGO VOU O, OEV X O CHOTHG—Uo
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7.8.2 Mebodoloyia Sie§aywyrg ueTproswy

Ta napdnova OXETIKA UE TNV NOIOTNTA TWV UNNPECIwV auvdeong oto AiadikTuo eEeTalovTal anod To Texviko Tunua tng
Etaipeiag. Mpokeluévou va aglohoynBei TuxOv anokAion anod To AvapePOPEVO EUPOG TIUWY OTO ONOI0 AVAKEL N PUEYIOTN
TaYUuTNTA, 0 JuvdPOouNTNG OMEIAEl VA CuPNPAgel KATA TOV OYETIKO EAEYXO DIEVEQYWVTAC PETPNOEIC QUMWY UE TIG
0dnyiec Tng Etaipeiac. Na tn diacg@alion Tng 0pB0TNTAC KAl TNG AKPIBEIAC TwWV PETPNOEWY 0 2UVOPOUNTIAC OMEIAEl va
xenoigonolei oupBaTo TepuaTiko eonhiopd pe T PeAmioTn Texvolovia ouvdeong via Tnv onoia unofalel napdnovo
kal va dievepynoesl Tn S1adikacia peow TNG EpAapuoyng nou Ba Tou unoSaEa n ETOIOSIO AISUKOIVIZSTOI OTI n_xpnon
TOU _UETPNTIKOU £PYAAEIOU PECW TNG UNOJEIKVUOUEVNG EQPAPUOYNG NAPEXETAI XWPIG XPEWON KAl XWPIG ovo?woon Tou
S1aBgoipou dykou SeBopévwv Tou JuvSpounTtr Kal aveEdpTnTa and To av S1aPETel evepyd NAKETO SESOPEVV 1) OXL.
AVaAUTIKOTEPEC NANPOQOPIEC Oe OXEan pe TN 81adikaoia SieEaywyNS TwV PETPNOEWY BEIOKOVTAI AVAPTNUEVEC OTNV
1oTooelida https://nova.gr/politikes-oroi/politiki-anoiktou-diadiktyou.

8. YNOXPEQZEIZ XYNAPOMHTH

8.1 O >uvdpopnTng unoxpeolTal va evnpepcvel Aueca kai eyypagpws tnv Etaipeia yia kabe petaBoln Toov oToixeicov
TOU, CUHPWVA pe Ta OPIGOPEVA OTNV Napaypagpo 2.5.

8.2 O 2uvdpounrg eivar uneuBuvog yia Tnv opbn xprion Twv Ynnpeoiwv Tng Etaipeiag, ocuppwva pe Tnv exdoTtote
IoxUouoa vopobeoia, Tig Siata&eig Tou oupfolaiou kal Tev NapovVTwy Opwv Kar opeilel va unv npoPaiver oe Npageig n
napaleiyeig nou evdexeTtal va ennpeacouy N va Becouv oe kivuvo Tnv napoxr Twv Yanpeoicv. Ze avTiBetn nepintwon n
Etaipeia SuvaTal va npoxwpnoel e NpoowpIvi 1 Kal poviun Siakonn Twv YANPESI®V TNG NPog Tov ZuvdpounTr).

8.3 O ZuvdpounTg eivar anokAeioTika uneuBuvog yia Ty enidoyr), npoprBeia Kal X PO EYKEKPILEVNG KIVNTNG CUCKEUNG.
8.4 O ZuvdpounTng UNoXPEOUTAl VA HN YVWOTOMNOIEI 08 TPITOUG TOUG NPOCWNIKOUG KwOIkoUg acpaleiag Tng kapTag
TAUTOTNTAG 2UVOPOMNTH| KAI VA N XPNOIKonolEl 0 810G ) onolocdrnoTe TpiTog TIg Ynnpeaoieg Tng ETaipeiag yia aviBikoug
r NapPAvONOUG OKOMoug.

8.5 AnayopeueTal pnTa n peTanwinaon, unopicBwaon, napaxwpenaon Xerong kar os kabs nepinTwaon n pue onolovdnnoTe
TPOMO EPNOPIKT EKUETGAAEUON ANO TO 2UvBpouNTH Teov YANPeoicv nou Tou napéxel n ETaipeia. Mepairepw anayopeveTal
n napoxr onoioudnnoTe €idoug UNNPESICV NAEKTPOVIKGV EMIKOIVKOVICOV OF TPITOUG, PE QVTITINO 1) XWPIG, HEOW Twv
Ynnpeoicwv nou n ETOIpSIO napéxel oTov 2uvdpounTn.

8.6 O Zuvdpopntng eivar anokAeioTika unevBuvog yia Tnv opbn xprion Twv Yanpeoiwv kai yia T Siaxeipion Toov
Sedopévwy autou nou eivar anobnkeupéva ) petagpepovral peow Tou Aiktuou Tng Etaipeiag. Mepav Twv oxeTikcov
Ynnpeoicov nou napexel n Etaipeia, o 2uvdpountng exel Tnv anokAeioTikr eubuvn yia Tnv avanTugn kar TApnon Twv
6IO§KOO‘ICOV Siaxeipiong kar acpaleiag nou BecopouvTal anapaiTnTeS yia TNV 1POOTACIA TGV NPOCWNIKGY TOU KwdIKMY
Kal TANPOPOPIGV | nou%lomvouwm oTo Aiktuo Tng ETaipeiag.

8.7 O 2uvdpounmng avayvwpilel kal anodéxeTar 61 eival uneuBuvog yia Tnv epnpoBeopn, eE6pANON Twv Aoyapiacucv
TOu.

8.8 O Zuvdpounn eival unetBuvog yia kaBe xpéwon, nou npokunTel ano Xpron nou yivetal anod Tn oUvdeoT) Tou, KaBg
Kal yia Ta ndyia TeAn napoxng Ynnpeoiwy nou Tou avaloyouv kab' oAn Tn didpkeia Tng oUvOeONG Tou e TO SikTUO ™mg
ETaipsiag.

8.9 lNpoxeipevou o ZuvdpopunTrg va petaPei oe diagopeTikd Mpdypauua and autéd nou nepidauBaveral oto ZupoAaio
TOU r) VO PETATPEWEI TN OUVOEON TOU O KAPTOKIVATH anaiTeitai n nponyoupevn eykpion Tne Etaipeiag. H Etaipeia duvaran
va eniPdaAAel TENOG o€ NepinTwaon aAayng NPOYPAPHATOG, CUHEMWVA HE TNV EKACTOTE ICXUOUCT EUNOPIKI TNG MOAITIKN.



Eidikd otnv nepinTtwon onou n ouvdeon Tou JuvdpopnTr) peTaTpensTal and upfolalo os KapToKIivATh oUVOEDN,
PNTWG CUPPWVEITAl 0TI O NePINTwon kaBuoTepnong €50¢pAnoNg Tou TeAeuTaiou ekkaBaApPIOTIKOU AOyapIaoHoU TNg
ouvdeoews oupfolaiou, n ETaipeia Suvatar va emBaMel npoowpivr) ppayr oTnv KApTOKIVITH oUVEEDT, CUPPVA PE Ta
npoPAendpeva otnv napaypago 17 Twv napovtwy.

8.10 O 2uvdpopnTng dev exel To Bikaiwpa va petafifader Tr) cuvdeot) Tou O TPITO NPOOWNO, XWPEIG TNV NPONYOUKEVN
gyypaen eykpion TG Etaipeiag. H Eraipeia iatnpei To Sikaiwua, KaTa TNV anokAEIOTIKN TNG EUXEPEIA VA EYKPIVEI N} va
anoppINTel TA AITHPATA AUTA TOU 2uv6popr]Tr] n/kaiva smBo?\?\el TENOG yIa TN

peTafifaon Tng ouvdeong. ZTIG NEPINTWOEIG AUTEG, TO TPITO NPdowNo, oTo onoio peTaPiBaleral n ouvdeon opeilel va
unoypayel 2upoAaio pe Ty Etaipeia.

8.11 O 2uvdpopnTng Ba npenel va evepyei pe k&Be enipeheia kai va AapPdver kabe pérpo aogpdleiag oe oxeon pe Toug
kKwdikoUg npocaocng oTo dikTuo Kal OTIG unnpecieg TnG ETaipeiag. ZuoTtrnveral va akoAouBouvTal ol akoAouBol Kavoveg
Y1a T SnpIoupyia KWOIKOU XPAONG, EVOEIKTIKA TOU EE0NAICHOU Kal npooBooqg oTo AladikTuo :

® O1 kwdIKoI NPOcRaong npenel va dnuioupyouvTal e CUVOUATHO dUO (2) TOUAGXIOTOV BIAMOPETIKWY EIOWV XAPAKTPWV
(apiBpoi, ypappara, SI%IKOI XQPAKTNPEG).

* O1 kwdIKoi NPOoRacng NPEnel va £XOUV UNOXPEWTIKA EvVa ENAPKEG EAAXIOTO PAKOG (TOuAdxioTov 8 wngia).

® Na pnv XpnoiponolouvTal €K VEOU NPOCPATO!l KWIIKOI.

* Na punv akohouBouvTal cuykekpipéva unodeiypata kata Tn dnuioupyia Toug.

e O1 kwdikoi npdoPaong npenel va aAalouv TouldyioTov kaBe evevrnvra (90) nuépseg.

9. NOAITIKH OPOHZ XPHZHZ
H Eraipeia npokeipevou va diaogpalioel Tnv npooTacia Tou SIKTUOU Kal NPOG ANOPUYT CUPPOPNONG auToy, n onoia
HRopel va ennpedoel apvNTIKG TNV NOIOTNTA TwV NAPEXOHEVKV YANPESICOV NPOG TOUG CUVEPONNTEG TNG, Suvaral va
epappoler MoAmikry Opbrig Xprong yia npoypdupaTa, unnEEsies, NAKETA | NPOCPOPEG, NOU NAPEXOUV_ANEPIOPIOTN
finon unnpeoiwy, kabag kai oe onoieg AMeg nepINTwoelg auTd enIBAANETal, KATONIV EVIHEPWONG TOU 2UVEPOPNTN. 2TO
aioio Tng Mokmikrg Opbng Xpriong nepidapBaveral kai n unoxpEwon Tou ZUVSPOUNTN VA XPNOIHOMOIE! TIG UNNPETIES
anokAEIoTIKA YIa NPOCWIKY XPFON KAl VA PNV TIG HETANWAE 1) va TIG Napaxwpei ue onoiodnnote Tpono un oupPato pe
TNV NPoownikn xpnon. Me Tnv enipUAagn TuxoV EIBIKOU OPOU NOU APOPA OE CUYKEKPIUEVA NPOYPAUNATA, UNNPEDIES,
MAKETA 1 MPOCPOPES, MOU APOPOUV TN XProN SEBOUEVWY, CUHPWVA LE TOV ONoiov npoBksnsml OpIO KATAVAAWONG, N
unépPaon Tou onoiou CUVENAYETAI TNV EVEPYONOINGN UNXAVIOUOU NEPIOPICHOU TNG TaXuTnTag avodou kai kaBodou, oe
kaBe aMn nepinTwon n Etaipeia Suvatar va npofaivel o€ avaAoyoug NEPIOPICHOUG OE NEPINTWOTN NOU O Zuv6popnmg
Eenepdoel To OPIO TNG PUOIONOYIKNG XPNONG, Pe anoTeéheopa va npokaleital kivouvog auugpopnong yia To dikTuo.
EiSikoTepa, oe nepinTwon nou |on|0'roog8| Hn quoiohoyikn xprion Sedopévwy and Zuvdpopntn nou Ppioketar oe
onpeio Tou SiKkTUOU Nou napoucialel CUPPOPNOT), MPOKEINEVOU Va 6IC|O(PC|KIOT€I n AnoTeENECHATIKN XPAON TWV NOPwV
Tou dikTUOU KaI N BEATIOTN uneipia mAonynong yia Toug cuvdpounTeg, n Etaipeia duvatal va Aapfaver oxeTika YETpa
HEIGVOVTaG NPOCWPIVA TNV TaxuTnTa Anyng kar peradoong dedopevov Tng ouvdeong Tou 2uvdpountr) nou npoPaivel
OE Un PUOIONOYIKF XPAON. ZXETIKA PE TNV NAPOXT ANEPIOPIOTNG XPNONG K anoewv kai SMS, 6éTav autr) napexerar aTo
NAGIOIO GUYKEKPIPEVGYV NPOYPAPHATWY, UNNPESIWY, NAKETWY KAl NPOTPOPV OTOV Zuv6popr]Tr] SieukpiviCeTar OT1: N
anepIoPIOTN XPNON IOXUEN YIQ TNV EKACTOTE NEPIOSO TIHOAGYNONG TOU ZuvBpopnTn Kal N XPron Tou Xxpovou opiAiag, Teov
ypanTwv pnvupatwy kar kabe alou eidoug anepidpioTng Napoxng nou ouvdeeTal pe Tig Ynnpeoieg, duvatal va yiveral
AMNOKAEIOTIKA HECW OUOKsur]g KIVATAG TNAEPwVIAG N TGpn?xSTog AnayopeleTail n xpnon psooo PBX, sim box, scpoppoyr]g
kivnTou (mobile app) 1§ onolaodrinoTe GAANG ypapung nou cuveeTal Ye unoAoyIoTH N aMou QUTOHATOMNOINUEVOU
TPONOU pe oKkonod TNV exTEAeo peydlou apiBuou kAfoewy pawvng f/kar Bivreo-kAoewy i/kar Tnv anooTohn peyahou
dykou n/kal Tnv TauTdxpovn poéJKr] anooTOAR YPANTWY PNVUPATWY. 2€ NEPINTWON NOU 0 2UVEPONNTHAG KAVEl X PO TOU
Mpoypdappatog péow PBX, sim box, mobile app 1y onoiacdrinote dAng ypapprg nou cuvdeeTal pe unohoyioTn, 1) GAou
QUTOHATOMOINPEVOU TPOMOU N ETGg)SIO Siatnpei To Sikaicopa va HPO§SI o€ S1aKOMH NAPOXIG TWV UNNPEDICV TNG XwPig
nponyoupevn evnuepwon Tou Zuvdpopntn. H Etaipeia diatnpei To dikaiwpa onotednnote va tpononoiei Tnv MoAimikn
Opbrg Xpriong, aAhd kai va kaTapyei Ta npoypaupaTa, Tig UNNPECIES, TA NAKETA KAl TIG NPOTPOPEG UE ANEPIOPIOTO OYKO
Sedopevwy, xpovou opINiag Kal YPanTwy HNVUHATV KAl Va JETATPENE! TA XPOVIKG OpIa I0KU0G QUTGOV, TNPOUHEVWY TeV
dIaTUNWOEWY TNG NPONYOUPEVNG NPOCTKOUCAG EVNHEPWONG TWV CUVOPOUNTOV.

10. XPEQZEIZ YNHPEZIQN

10.1 H ETaipeia xpecova TOV 2uv6popr]m YIO TIG NAPEXOUEVEG NPOG AUTOV YNNPEOIEg, oUppwva pe Tou OpOUG TOU
2upPolaiou Tou Kal CUPPUVA PE TOV EMNICNPO TIHOKATAAOYO TNG, Nou BpiokeTal SnpooieUpEVOG OToV GKO)\OUéO ouvdeopo
www.nova.gr/eksipiretisi- pelatwn/’umokatarogm

10.2 AISUKpIVI €TQl OTI oe nepinTwon nou o 2uvdpOoUNTNG svspyonomoa snmpooGSTo NaKkeTa urlr]psomv unNnPECieg
TPiTCOV pEPdV, EENEPAOEI TNV EVOowHATWpEVN 0To 2ZUupBoAalo Tou xprion finpofei oe xprion unnpeacicov nou dev kahunTovral
ano To lMpoypappa Tou, o1 xpecaeig nou Ba anotunwdouv aTo unviaio Aoyapiacuo Tou, evdexeTal va diagpoponoiouvTal
anod TNV TIrA TOU NPOYPAPPATOG NoU avaypageTal oTo ZupPoAaio Tou. EninAgoy 6|eUKp|V|CSTo| OTI TUXOV XOopNnyoUpEeveg
EKNTWOEIG KAl NPOCPOPEG HE OPIOHEVN BICPKEIQ, NAUOULV va I0KUOUV HETA TNV NAPOBO AUTNG, ONOTE KAl ENAVEPKOVTAI O
APXIKEG TIPEG TWV QVTIOTOIXWV UNNPETI®Y, nou npofAenovral oTov enionpo TipokaTtahoyo Tng ETaipeiag.

10.3 3e nepinTeoon nou exel xopnynBei cuvduaaoTIkA NPOCPOPA Yia TNV/TIG KIVNTA/EG oUVOEoN/eIg Tou ZuvdpounTn n
yia Tnv/ TIg KivnTA/EG kar oTabepr)/eg f/kar yia Tig unnpeoieg ouvdpounTikrg TNAedpaong, eav onoladnnoTe oTiyun dev
nAnpouvTar ol Npoinobeoeig Tou CUVOUAOTIKOU NAKETOU UNNPECIWY, ONwG eVOeIKTIKG av peicbei f) kaTapynBei o apiBuog
TwV KIVNTV 1) oTabepav ouvdeoewy 1 UMNPECICV CUVOPOUNTIKNAG TNAEOPACNS N av 0 2uvdpopnTig aAagel Mpdypauua
yia kanoia and auTeg, evBExeTal va NAUCEl N XOPNYNOT TwV OXeTIK®Y eknTwoewy. H ETaipeia diatnpei To dikaiwua,
OnoTednnoTe Kal CUKPWVA PE TO I0XUOV PuUBpIoTIKG NAaicio, va Tpononoiei, enavakabopiler 1y kar kaTapyei TiG ev Aoy
NPOCPOPEG KAl EKMTWOEIG TNG.

10.4 2& nepinTwon nou o 2uvdpopnTnG diaTnpei NEPICOOTEPEG ouvdeoeig otny ETaipeia (kivnTig, oTabepng, TnAedpaong)
Suvararvaenirégel Ty Ynnpeoia Eviaiou Aoyapiacuou, n onoia ouviotaral oTny evragn kai d1aTrenon 0Awv Twy evepywv
OUVOETEWY TOU KATW ano ToV id10 kwdiko ZuvopopnTH Npokeiuévou va Aapfdver evav eviaio Aoyapiagpo yia Oheg Tig wg
dvw unnpeoieg. Me Tnv eyypaegpr) Tou 2uvdpopnTr) oTnv Ynnpeoia Eviaiou Aoyapiacpou, n) Etaipeia duvatar va napexel
OTO ZUVOPOHNTH EKNTWAON OTO HNVIAIO NAYIO TOU NPOYPAUNATOS KIVNTAG TNAEPVIAg 1) GANou eidoug eknTATEI, [?ooa
TOU I0XUOVTOG TipokaTahoyou Tng. H éknTwon Ba ioxUel anokAeioTIkA yia To Xpovikd SIAoTNPa nou o 2uv8popnTAg
Ba_napapever eyyeypappevog otnv Ynnpeoia Eviaiou Aoyapiacpou, Siatnpwvrag evepyég Oleg TiG OUVOECEIG Tou.
O Zuvopounmg avayvwpiler kar anodexeTal OTI Oe NepinTwon pe gykaipng e§ogpAnong Tou Eviaiou Aoyapiacpou, n
Etaipeia duvaTal va npoéja O€ NPOCWPIVN KAl KATOMIV JOVIHN dlakonn OAWVY Twv UNNPECIwV Nou nepiAapfavovtal oTov
Eviaio Aoyapiaopod.

10.5 Eidikd yia Toug eTaipikoUg neAaTeg, n ETaipeia evdexeTal va npoopEpel €181k CUP@@VIa KaToniv SianpaypaTeuong
O€ OXEON ME TNV TIHOAOYIAKM TNG NOAITIKT).



H &Sk autr ouppwvia evBexetal va opioTIKONOIEITAI KAl va anooTENAETAI OTOV ZUVBPOPNTH OE UETAYEVEOTEPO
XPOVO TNG unoypagpng Tou 2upoAaiou Tou, kaBwg eEopToTol ano TNV NPAYHATIKF EVEPYOMOINGT TV YPAUHGY Moy
SnAwoe otnv Etaipeia i kar Tnv nAfpon Twv Aonay 0pwy, pe FAon Toug onoioug unoAoyioTnKav o1 ev AOyw NAPOXES.
H anooToAn Tng €I8IKNG CUPPWVIAG NPAYUATONOIEITAI HECW NAEKTPOVIKOU Taxudpoueiou oTn dieuBuvon nou dnAwvel
uneuBuva o ZuvopopnTng NPog TouTo ) oTn SielBuvon nou o 2uvdpounTrg Exel SNAGOE! yia TNV ANOCTOAr Twv unvidiwy
Aoyapliaouy Tou 1/Kal JEGW CUVTOUOU YPANToU PnvupaTtog (SMS).

10.6 H ETOIpEIG 6uvoTcu Va XPEWVEI TOV 2UVOPOUNT) YIA NAPEXOUEVEG MPOG AUTOV UMNPETIEG TRITWV NAPOXWY, yia Tnv
napoxr Tev onoiwv xpnoiponoieital To Aiktuo Tng ETaipeiag. [epiocdTepeg nAnpopopieg yia TIG ev AOyw unnpeaieg kat
TIG QVTIOTOIXEG XPEWOEIG TOuG nepIAapPBavovTal oTov akdAoubo ouvdeopo http://www.nova.gr/eksipiretisi- pelgtwn/sm-
volea-ipiresies/ti-ine-i-ipiresies-triton-ke-pii-tis-parechoun

10.7 2mig TIuEG/Nooa nou anoTundvovTal oTo Zupfoiaio nepO\opBOVETm o O.M.A. kai To TEAOG CUVBPOUNTWV KIVNTAG
TNAepwviag, To onoio avépyxeTal o€ N0coaTo déka Toig ekaTtd (10%) kar avTioTolxel oe kaBe Tipr/noocd EexwpioTa e Baon
v kaBapn agia Tng kabe unnpeciag (ndyio, eninpooBeTa nakéTa kal AoINEG UNNPECIEG EKTOG EVOWUATWHEVNG XPAONG).
Ano To TENOG ouVEpopNTaV KIVNTAG TNAEpwviag anahaccovTal Ta puoika npoowna nAikiag £wg kai eikoot evvea (29)
ETCV, EQOCOV NPOMNYOUNEVWG EYYPAPOUY ENITUXWG OTNV EPAPHOYH YIa SIKaloUXoug psooo g Eviaiag Wnepiakng MuAng
™S Ar]pomoc; Aioiknong. H anaMayr ano To Ts;iog 10X Vel yia pia (1) yovo obvdeon 1 eva (1) kapTokivnTo ava dikaiouxo,
OUHpVa pg TIG e181koTEPEG SlaTunwoelg Tou apBpou 12 Tou v. 2579/1998, 6nwe exaoToTe IoXUel Kal epappoleTar ano
TOV ENOUEVO Prjva TINOAOYNONG PETA TNV EMITUXT EYYPAPT).

10.8 H Etaipeia Suvaral va TPOMonolei Tov TIMOKATAAOYO TwV UMNPECIGY TNG TNPOUPEVMYV TwV SIATUNWOEWY TNG
napoUoag NapaypAPoU. 2& NEPINTWAN TPOMNOMNOINONG TWV XPEWOEWY Tou TiyokaTaloyou Tng ETaipeiag, napéxerai n
SuvatoTnTa oTov 2uvdpounTr va kaTayyeilel oCr]plcog T0 2upBOAai6 Tou onoTednnoTe Aapel

YV@OT Y1Q TIG 006 AV TPONONOINOEIG €06 KAl 5U0 (2) prveg, and T Beon Tng Tpononoinong oe 1oxy, und TNy npolindBeon oTi
Ta aNOTEAECHATA TNG KaTayyeAiag ENEPOVTal OXI VWPITEPA QMO TNV NPONYOUPEVN NUEPA MO TNV NUEPA EVEPYONOINONG
Twv vewv TipoAoyiwy. H ETaipeia evnuepvel npoor]K('JVTcog TOUG 2UvOPOUNTN PE TOUG EKAOTOTE NPOBAeNOpEVOUG OTOV
l'eviko Kavoviouo Adeicov Tponoug TouldyioTov eva (1) prjva n Beon oe EPAPUOYN TWV OXETIKWV TPOMOMOINOEWV.\
10.9 >& nepinTeoon nou o 2uvdpopnTig To>§,|6£ua OTO e§OTEPIKO - KON Kal av N XwPa oTnv onoia petafaiver Sev SiabéTe
SikTUO KIVTAG TNAEPWVIAG - CUVIOTATAI VO AKUPGOVEI NPOMNYOUEVWG OAEG TIG NpowBnoeig kAfoewy (n.x. TNAEpwvNTrg,
K.A.n.) npokeipévou va pnv eniPapuvBei pe Tuxov avemBuunTeg xpewoeis.

10.10 O1 Noyapiacpoi Ba exdidovral pnviaies. H ETaipeia diatnpei To Sikaiwpa va ekdidel Toug Aoyapiacpoug oe
OUVTOpOTEPQ 1) pEYAAUTEPA XPOVIKA SiaoTApaTA.

10.11 O1 hoyapiacpoi npener va e§opholvTal evrog Tng avaypagopevng oe autoug npobeopiag, n de kabuoTepnon
£§0PANONG Toug enifapuveTal e TO VOUIPO TOKO UNEPNPEPIAG Kal pe To TeEAog enavaclvdeong, onwg auto kabopileTar
otov Tipokatdloyo Tng Etaipeiag, oe nepintwon nou n kabuoTepnuevn eEopAnon odnyroer oe npoowpIvr ppayn,
olugpwva_pe Ta npofAenopeva oto apbpo 17 Twv napovrwv opwv. O Aoyapiaocuodg nou Ba exdiderar peta Tnv
enavacuvdeon Twv YNNPeoiwy npog Tov 2uvdpopnTn, Ba nepigxel kar Ta ndyia TEAN Tou NapeABovVTOG Xpovou nou dev
TiHohoynBnkav ev Tw peTagu.

10.12 2& nepinTooon nou o 2uvdpounTng dev npoPei oTnv e§6PANCN Tou Aoyapiacuoy evTog TOU XPOVIKOU B1aoTHHATOG
Twv (30) nuepcov ano Tnv ékdoor Tou, n Etaipeia duvarai va npofei povopepg o npocwpivn) Siakonr Tev napexouevwy
UNNPETICV NPOG TOV 2UvBpouNTN, HETA TNV Napodo SekansvTe (15) nuepdv ano Tn vOopIpn KAl NPOCHKouoa KoIvonoinon
NPOG QUTOV TNG OXETIKNG €150M0iNoNG. 2& NEPINTKON NPOCWPIVHG SIAKONAG TV UNNPETICV, CUHPWVA UE TA NAPANAVe,
n Etaipeia duvartal va xpecovel Ta ndyia TEAN olvdeong oTo TNAEPVIKO dikTuo cupnepidapfavopévou kal Tou nayiou
TOU 2UVSpoUNTH. 2€ NEPINTWOT Nou N NPocwpIvr diakont dlapkei oAdKANPEN TV NEPiodo TIHOAGYNONG, © ZuvdpounTAgG
dev eniapuveral pe To NAyId Tou, aANG xpecveTal To TEAOG BIaTrPNnong oUVOeaNG, To onoio nepihapfavel TEAN xprong,
TEAN SikTUOU Kal adeitv KA. Kata TNV NPoowpIvr B1akonr o ZUVSPOoUNTAG EVNUEPCOVETAI YIQ TIG AVWTEPW XPEWOEIG
peow Tou hoyapiaopou Tou kar duvaTal va arrnBei Tnv dpeon opioTikn diakonr Tou.

10.13 2e nepinTwon diakonrg Tng ouvdeong Tou 2uvdpopnTn pe To AikTuo Tng ETaipeiag r) katayyeAiag r) akipowong
Tou cupBoAaiou Tou, Ta onoiadnnoTe opeilopeva oTnv Etaipeia nood Ba TipohoyouvTal apEcwS kai oAor of A\oyapIaopoi
Ba kabBioTavral %n&lnpoesopm KAl anairnToi evrdg Tou Xpovikou diaoTApaTog Twv TpidavTa (30) nuepwv and Tnv ékdoon
TOUG (SrAn nuepa).

10.14 H equﬁ\qoq Towv Aoyapiacuoy Ba npoypm’onmswm a) ota efouciodoTnpeva kaTacTpaTa TnG ETaipeiag, xwpig
eniBapuvon P) oe eouciodotnpeveg Tpdaneleg y) NAEKTPOVIKG peow TNG nionung |0Toos7\|gc|g NG eTaipeiag https://
www. nova.gr/ f| e onoiovénnoTe ano Toug ekaoToTe Siabeciuoug TPOMOUG. Ze NEPINTWOTN NoU © ZuvdPOpNTHG eMIAEEE!
WG TPOMOo s%ocp?mor]g Aoyapiacudv Tnv nayia evrolr xpéwong Tpanefikou Aoyapiacpou, n Etaipeia dev ¢pepel kapia
guBuvn yia Tov xpovo evepyonoinong kai Tn AIToupyia TnG Nayiag auTrg eVTOANG. 2e NepinTwon KaTaxwpnong eVIoAng
NANPWHNG HEOW MIOTWTIKAG KAPTAG, AUTH) I0XUEI HEXPI TNV unoéo?\r] NG EYYPAPOU AVAKANCEMG TNG And TO 2uvdpounTh
ansuBuvopevn npog Tnv Etaipseia.

10.15K&Behoyapiacpog nepidapBaver a) o unohoino nponyoupevwy oQery, B)Tn XpEwon NaYiwV, Y) TIG CUYKEVTPWTIKES
nAnpocopieg yia npon %xqpoopqu XPron UMNPEciag evrog nayiou, GS) ) TIG OUYKEVTPWTIKEG MANPOPOPIEG YIa Xpron
unnpeoiag ekTog nayiou, €) TNV avaAuTikn NANPO(GOPNoN OAWV TWV OIKOVOUIKWY EAAPPUVOEWV Kal ENBAPUVOEWY TOU
2uvopopnTn nou dev nepihapfavovTal oTig avewTepw avalUoelg, 6nwg TEAoG ouVEeaNG, anooUvdeong, unnpeaia ePayng
e§epXOHEVOV KANOEWY, AVaYVAPIOT) KANOEWY, EKNTCOEIG, MOTWOEIS ) GANEG UNNPETIES, TUXOV XPEWOEIG And GUOKeUEG N/
ka1 Aoinég ayopeg eidcov kivnTrG TNAepaviag, kabag karkaBe Mo anapaitnTto kata Ty kpion Tng ETaipeiag A cuppwva
pe Tgv keipevn vopoBeoia oToixeio. Ta exdoToTe TIHOAOYOUpEVA pnviaia ndyia CUPP®VEITAl 0TI NPONANPCVOVTal ano Tov
2UvOpouNTN.

10160 Zuv6popr]Tr]q onoSexsml OTI OAo1 o1 Aoyapiacpoi, nou ekdidel n Etaipeia oTo ovopd Tou, kaBwg kal onoonoopom
Twv Aoyapiacpwv autay, Ba anoteholy nArpn anodeign Twv Baoel auTwv ogeldv Tou npog Ty ETaipeia. O Zuvdpountig
Ba sEeTaga To AoyapIiaopo kal Ba eAéyxel TIG MIOTWTIKEG KAl XPEWOTIKEG KATAXWENOEIG Nou anesikoviovTal og auTov Kal
Ba eiconoiei eyypagwg Tnv ETaipeia oxeTika pe kabe Tuxov

napaleiyn n_o@aipa Tou Aoyapiacuou. Metd Tnv napelevon capavra nevre (45) nuepcv and TNy nuepounvia
exdoaong Tou Aoyapiacuou xwpig TV npoBolAr avtippnong anod Tov 2uvdpounTr|, CUPPWVEITAl 0TI 0 AOyapiacpog Kal O
NEPIEXOHEVEG OE QUTOV XPEWOEIS BewpouvTal akpiBeig Kal 0TI wg ek TOUTOU O AoyapIacpoG anoTelel VOUINO ANOBEIKTIKO
HEOO Kal €Yypapo KATA TNV £VvOIa TOU VOHOU Yia Tnv nAfpn anodei§n ogpeirg Tou 2uvdpopnTn yia 0AOKANPO TO NOCo
NOU AVAPEPEI, ENITPENOUEVNG TNG AVTANOdEISEWS.

10.17 e nepinTwon kabBuoTtépnong e£6¢pAnong or|0|ou6r'|r|0Te Aoyapilacpou, n Etaipeia dikaiouTtarl va emdiwéel Tnv
gionpa&n Twv ogedwv Tou ZuvdpounTn e KABe vopipo peco ocupnepiAapPavopévng Kai Tng



exdboewg diaTayng nAnpwpng. Auvatar eninAéov va dialifaler npoownika dedopéva Tou CUVSPOUNTH O ETAIPEIES
EVNHEPWONG OPEINETGV KATOMIV NPOTEPNG OXETIKNAG eVNUEPWONG Tou. H ETaipeia ouvepydleTal ge TIG KATWTEPW ETAIPEIES
EVNHEPWONG OPEINETOV:

3mig eTaipeieg auTég iaPiBadovral anokAeioTikd Ta dedopeva, nou eivar anapaitnta yia Tn Siexdiknon Tng eionpagng Teov
opeiNopevav noowy. H Etaipeia Siatnpei To Sikaiwpa onotednnoTe va Tpononoiei Tov avwTépw nivaka, npocbetovrag 1
APAIPWVTAG ETAIPEIEG slonpoﬁq , HE NPONYOUEVN AVAPTNON TOU QVAVEWUEVOU NiVAKA OTOV 0K07\ou90 ouvdeopo http://
www.nova.gr/politikes-oroi/politiki-prostasias-prosopikon-dedomenon. O Zuvdpountig diatnpei ndvra To Sikaiwpa va
avTitaxBei otn diafifacn Twv npocwnikwy Tou dedOPEVWV OE OPICHEVEG I KAl 0 OAEG TIG WG Avw ouvepyalOpEveG
ETAIPEIEG.

10.18 Tov PePpoudpio kaBe £ToUg, N XPEWGN TOU unviaiou nayiou kABe cUVOEDNG 0ag, ONwWG auTod £xel dlapopPpwbei
oUPP®WVa Pe ToV NapovTa 6po, Ba ovonpoooppé%s*rm oUppwva pe Tn peTaPoAr Tou péoou etroiou Asiktn Tigcov
KatavahwTr|, epdoov autog augaveral, onwg dnpooievetar ano Tnv ENnvikn ZramioTikn) Apxr kabe lavouapio (“ATK").
lMa nepIoodTEPEG NANPOPOPIEG OXETIKG pe Tov ATK, eniokepBeiTe TNV NapakaTw 1I0TOoENIdA TNG E?x?\r]vmng 2TATIOTIKAG
Apxng: https://www.statistics.gr.To pnviaio nayio KaOe ouvdeorg oag Ba au§averal ioconooa pe TNV wg Avw peTaolr Ka
e Ba augnbei dvw Tav 3 eupw (oupnepihapavopevey TwV GOPwWY), CUYKPITIKA PE TO TPEXOV NAYIO 0AG KATA TN OTIYHN
NG avanpooappoyns. H avanpooappoyn oTo pnvicio oag nayio Ba epappoletal oTov Aoyapiacud nou Ba ekdidetal
Tov QePpoudpio kAbe £Toug.

11. YOIHPEZIA ANQTATOY OPIOY AOTAPIAZMOY

H unnpecia Avarato Opio Aoyapiaopol avagpepeTal OTIG XPEWOEIG HETA TNV AvAAWON TNG EVOWUATWHEVNG OTO
Mpoypapua xpnong kai Twv npocbetwv naketwy unnpeoiwy, evae eival diabeoiun yia kabe ouvvdeon xwpiotd. 2e
nepinTOonN nou o 2uvdpounTrg eniAeel Tv unnpecia avaTaTou opiou Aoyapiacpou, n dlakonn NApoxHG TwV UNNPESIGY
NPAYUATONOIEITAl XWPIG EVNUEPWON TOU 2UvEPOopNTH Kal peTd TN SianioTwon TnG unepPaong Tou AVWTATOU opiou. Z'ng
MNEPINTWOEIG AUTEG, EPAPPOCETAI NPOCWPIVI) PPAyYn YIa TNV eEEPXOHEVN XPNON OTN CUVOESN Tou ZuvdpopnTn, Y

TN An&N TG pnviaiag nepiodou TIHOAOYNONG Tou Aoyapiacpoy Tou. 2To NOCO TOU AV TATou opiou Aoyapiacpou g
nepihapPaveral To TeEAog cuvEpoUNTAV KIVATAG TNAepwviag, To onoio unohoyileTal kal XPEWVETAI HETA TOV UNOAOYIOHO
TWV XPEWOEWV TOU Aoyapiacpou Tou Zuvdpountr.

H unnpeocia avaTaTtou opiou Aoyapiacpou evdexetal va unv eivar diabeoiun oe kataoTaon diebvoug nepiaywyng oe
OUYKEKPIPEVEG XWPEG. MepIocOTEPEG NANPOPOPIEG KAI EVNHEPWON WG NPOG TIG XWPEG AUTEG OTOV akoAouBo cuvdeopo
http://www.nova.gr/eksipiretisi-pelatwn/roaming.

12. YNHPEZIEZ HAEKTPONIKOY AOTAPIAZMOY

12.1 O1 nAnpogopieg Aoyapiacpou kai n avaluTikn XpEwon napgxovTal kat' emoyr) Tou 2uvdpopnTn nAektpovika. H
unnpeoia nAekTpovikou Aoyapiacpou napexetal Swpedv. Or nAnpogpopieg Aoyapiacuou nepiexouv To EAayxioTo Eninedo
AvaluTikng Xpéwong (E.E.A.X.). Eav o ZuvdpounTrg emBupei va hapfdaver To EyndouTiopevo E.EA.X., ue nAnpn avaypagpn
TwV Yneicov Twv kaloupevwy apiBucy, Ba npenel va unofalel oxeTiko aitnua oTtnv Eraipsia. Enin\éov napexeTal n
SuvatéTnTa va amnBei Tnv anootoArn Eunloutiopévou E.EAX. e anokpuywn Tov Tpicv (3) TeEeuTaiwv wnepicov Twv
kahoUpeveov apiBudov. 2e nepinTwon nou o XpProTng TnG ouvdeong eival S1IaPoPETIKO NPOGCWNO and Tov ZuvdpounTr, o
TENEUTAIOG pEPEI TNV ANOKAEIOTIKT EUBUVN VA TOV EVNUEPWOE! OXETIKG pE Tr](ﬁr]Lpn avaAuTikoU Aoyaplacpou.

12.2 Meow Tng unnpeociag nAekTpovikou Aoyapiacpou, 0 ZuvdpounTig éxel T 6uvoTOTr]To va AdPer Tov Aoyapiacud Tou
€iTE UEOW CUVTOPOU YPaANTOU pNvUpaTog(SMS)eiTe pgow nAekTpovikou Taxudpopeiou (e-mail)eiTe kar pe TougdUo TPONOUG,
kaBcg kal peow TnG G1adIKTUAKNG EPapPOYNG yia Tn Siaxeipion Tng ouvoeorg Tou. O NAeKTPOVIKOG AoYapIaopog, oTov
onoio anokTd Npoofacn o 2uvSPouNTG KATA Ta avwTepw anoTehel enionuo anodeikTiko TioAdynong Tng ETaipeiag kai
Seopevel Tov 2uvdpounTr), 0 onoiog TekpaipeTal 0T Ehafe yvwon k&Be oxeTIKoU Aoyapiaopol nou Tou aneaTAAN LE TOUG
napandavw Tponoug. O ZuvdpounTng eival anokAeloTIKG uneuBuvog yia Tnv evnuepwon TG Etaipeiag os onoiadrnore
nepinTwon aduvapiag npoofacng oTov NAEKTPOVIKG Tou Aoyaplacud kal dev duvaTtal va enikaleoTel TETolou €idoug
aduvapia wg aimoloyia unepnuepiag eE6PANONG Twv AOYapIaCHGY Tou, av dev £XEl MPONYOUNEVWG EVNHEPWOE TNV
ETaipeia.

12.2.1 AnooToAr nAekTpovikoU Aoyapiacuou pe SMS 3Tnv nepintwon auTr] anooTéNeTal oTov 2uvdpounTr) SMS, oTo
onoio nepihapPaveTal évag evepyodg ouvdeopog (link), o onoiog odnysi oTo nepiexdpevo Tou AOYaPIACPOU, TOV OMoio O
SuvdpopnTng duvaTal va anobnkevoel ue Tn poppn pdf
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O evepyog olvdeopog (link) nou nepidapfaverar oTo SMS exer Sidpkeia 1oxuog Scdeka (12) pAves. O 2uvSpopnTng Ba
£xel_ Npoofaon oToug Aoyapiacpoug Tou yia Toug TedeuTaioug Scdeka (12) pAveg, PEow TwV QVTIOTOIXWV EVEPYGOV
ouvdEopwY nou Tou éxouv anooTalei pe SMS. Eminheov, o ZuvdpopnTrg éxel Tn duvatoTnTa npooPacng kar anobrikeuong
Tou TeheuTaiou exBoBevrog Aoyapiacuol Tou peow Tou https://www.nova.gr/, eniAéyovrag To nedio «Afyn» ano Tnv
katnyopia “SMS Bill”. To kivnTo TNAEPVO ENIKOIVKOVIAG OTO OMoio AnooTEAeTal O NAEKTPOVIKOG Aoyapiacpog opiCeTar
wg akoAouBwg: l'a Toug oIKIaKOUG CUVBPOUNTEG KIVNTAG KAl CUVBUACTIKGV NPOYPAUUAT®Y, WG TNAEPVO ENIKOIVWVIAG,
Suvararl va dnAwbei and Tov ZuvdpounTn onolocdnnoTe evepyog apiBuog kivnTrg oTo dikTuo Tng ETaipeiag, Sev Suvarar
Opwgvakaraywpenbeiwg TnAEpwvo enikoivaviag TNAepwvIKn oUVEEoN NOU avrKel OTO SiKTUO TPITOU Napoxou. AvTioToixa,
yia Toug ouvdpounTeg Twv unnpeoicv Mobile Internet On The Go kai Mobile Home Internet wg TnA¢povo enikovwviag
VOEiTal n oUVBEDT KIVNTANG TNAEPWVIAG Mou Exel SNAOE 0 ZuvdpopnTNG KATA TNV unoypagn Tou Zupolaiou Tou. Eidika
Y1a TOUG ETAIPIKOUG NEAATEG, 00G TNAEPWVO EMIKOIVVIAG VOEITAI TO TNAEPWVO EMIKOIVGWVIAG TOU VOUINOU EKMPOOMMNOU
n Tou unevBuvou oikovopikwv BepdTwy, nou exel SnAwbei oTo ZupBohaio Tou ZuvdpopnTn 1y kAT TN diApkKEIa TNG
oupBaong peta and aitnor) Tou. >xeTika pe Toug eTaipikoug nehateg Split Bill, cog TnAepeovo enikoiveoviag yia Aoyapiacpo
TOU EKAOTOTE XPNOTN, VOEITal 0 EVEPYOG apIBUOG cuvBeong nou avTioToixel oe auTov. Katd Ta Aoind yia To Tunua Tou
Aoyapiacpou nou ek I68TGI OTO OVOPA TNG ETAIPEIAG, WG TNAEPUVO EMIKOIVKOVIAG VOEITal O EVEPYOS apiBuog ouvdeong
TOU VOHIHOU EKMPOCEMOU 1 Tou uneuBuvou olkovopikawy BepdTav nou exel SnAwbei eite pe Tnv évapgn Tou cupBoiaiou
eiTe kaTa TN SidpKeld Tou. Ze onoladrnoTe nepinTwaon KaTa TNy onoia 8ev ohokANPGVETAI N TAUTOMOINON TOU TNAEPGVOU
ENIKOIVOVIAG OUPPVA PE TA AVAPEPOUEVA AVWTEP®W KPITPIa, dev Ba eival gUVOT n evepyonoinorn Tng anocToAng
nAexTpovikou Aoyapiacuou peow SMS kar o Zuvdpopntig Ba npénel va dniwoel vso alnBn apiBpod enikovwviag. O
NAEKTPOVIKOG Aoyapiacpog nou anooTteletal pe SMS neprdapfaver Tn ouvonTikn avaluon, NTor To EAAXIoTo
eninedo avahuTikng xpewong (EEAX), xwopig Tv avahuTikr katdoTaon kAfoewy. 3e nepinTwon nou o ZuvdpopnTtng
AapBaver évav Aoyapiacpo yia napanave ano deka (10) apiBuolg olvdeong, Aoyw TOU OYKOU TwV MANPOPOPILY
Suvaral va pnv eivar EQIKTA n anoTunwar). 2& auThv TV nepinTworn, o 2uvdpounTig AapPaver To TIHOASYIO Kal Exel TN
6UVOTOTr])\TG va eyypagei otn diadiktuakn epappoyr) Nova Account, 1ol woTe va kateBaocel Tnv nAnpn avaiuon Tou
r]wcnou oyaplacpoU.

2.2.2 AnooTolr_nAekTpovikou Aoyapiacpou pe e-mail MNa Tnv evepyonoinon Tng duvatoTtnTag autng anarteital
r] K pEPOUG Tou Zuvdpopntn drdwon g nAextpovikng Tou dieubuvong (e-mail). O ZuvdpounTig opeilel va eréy&e
v opBotnTa Tou e- ma|lpr|ou SnAaver otnv Etaipeia kai va To enifeBaicooel, evéy oe nepinTwon alayng ogpeiler va
EVNUEPWOEI OXETIKG TNV ETaipeia kal va To enikaiponoiroel. META Tnv eniTuxn KaTaxwpenaon Tou e-mail Tou 2uvdpounTn,
0 nAekTpovikog Aoyapiacudg Ba Tou anooTeNetal oe popepry pdf. H onoon??\r] TOU NAEKTPOVIKOU Aoyapiaopou pe e-mail
EVEPYOMOIEITAI ENIONG AUTOPATA OE NEPINTWON eYyPapns Tou Zuvdpopntr oto Nova Account. AieukpiviCetar oTI n
Etaipeia dev pepel euBUVN WG NPOG TNV KAAR AEITOUPYIa TWV UNNPESIGV NAEKTPOVIKOU TAXUOPOMEIOU NMOU XPNOCIHOMOIE O
Zuvé)popqmg yia TN Aqyn Tou nAekTpovikou Tou Aoyapiacpou. H ETaipeia dev euBivetar yia Tig diadikacieg acpaheiag
nou XPnoldonolei o Zuvgpopr]mg Kai ouvenae dev napexer kapia eyyunon yia Tuxov anwheia, aloiwon n Tpononoinan
Twv_NANPogopIcv nou diakivouvtal oto AiadikTuo n.x. e§armiag icv, trojan horses n ANV avTioTolxwv eniPAafdv
NPAa&ewv TPITWV.
12 2.3 MpooPaon oTov nhekTpovikd hoyapiaoud péow dladikTuakng epappoyng O Zuvdpopntng duvatar va exel
npooPaon oTov NAEKTPOVIKO Tou Aoyapiaopo kal peow TnG SIadIKTUAKNG epappoyn yia T Slaxeipion Tng cUvEeong Tou
Nova Account, 6nou epgpaviCovrar 6ol o1 hoyapiaopoi nou ekdoBnkay Toug TeAeuTaioug dwdeka (12) prveg.
12.3 Eidika yia Ta eTaipika oupBohaia, nou nepidauBavouv noMNanieg ypappeg, o vouIpog eknpoownog duvarar va
KATaXwPEl Ta OTOIXEIG TV KATOXOV EKACTNG TNAEPWVIKNG YPAUNG Kal avTioToixa ogeilel va Ta avavecvel kabe gpopa
Mou NPoKUNTEl kanola aAAayn. 2TnV NEPINTWON QuUTH, Ta OTOIXEI TeV XpNnoTwy nou Ba dnAdwvovrar anod Tov vopipo
EKNPOCWNOo Ba ANOTUNWVOVTAI OTOV PNVIAio AOYapIacuo.
12.4 ZuvdpopnTng Suvarar pe dhwor) Tou npog Tnv ETaipeia va Siakowel TN Aypn nAekTpovikou Ao apIacuou. 2Ty
nepinTwon autr) Ba Aapdvel évruno Aoyapiacuo, o onoiog Ba anooTéNAeTal anokAeIoTIKG oTn dnAwBeica and auTodv
Tayxudpopikr diguBuvaon.

13. EAEFXOZ OEPEITYOTHTAZ 2YNAPOMHTH

H Etaipeia pe Tnv enwvupia “THAETNOYZ-Qopeag ExTipnong CDspsYYUOTr]Tog TnAenikovaviav LLK.E” Aertoupyei apxeio
OTO OMoio MEPIEXOVTAl MANPOPOPIEG OE OXECN HE TN (PEPEYYUOTNTA PUOIKGV 1| VOUIKGV NPOCWNWY ouvgpo nTev
gTalpeicv KIvNTAG TNAewviag. H ETaipeia, kaTonv oxeTIkAG evnuepwaong Tou 2uvdpopnTn, Siafifadel OTOIXEIO Tou
2uvdpopnth otnv THAETNOYZ edv: (a) o Zuvdpountrg napouoialer AnginpoBeoun ogeidry ion N peyaAiTepn Toov
Siakooicv eupa (200€), n onoia &xer kataoTei AnginpoBeoun yia ndvw anod evevrvra (90) nuepeg 1 (B) n obvdeon Tou
ZuvdpounTm exel diakonei anod To dikTud TNG N exel peTapepBei oe Ao SikTuo peow diadikaciag popnToOTNTAG APIBPOU
XWPIG va exXel sxéocp?\r]ea Kavevag Aoyaplacpog Kal o 2uvdpounTng dev xel npoPei oe Siakavoviopo TnNG opeiAng Tou. Ta
OTOIXEIa TOU 2UVBpOUNTH Nou evdexeTal va kataxwpnBouv otn Baon Tng THAEINOYX nepiopifovrar anokAeioTikG oTov
AOM. (A AAT), 1 apiBud SiaBatnpiou/ GNou enionpou eyypapou TauTOTNTAG Kal xwpo ekooong (yia aAodanoug),
OVOUATEN®VULO/NATPMVUNO KAl KATNYOPia OIKOVOIKNG CUHNEPIPOPAG (BnA. «ax 1) «PB»). AnodekTeg Tng nAnpopopiag
yia To gav o Zuvdpopntng eivar evraypevog otnv THAETNOYZ 1y ox1 kai edv vai, og noia and Tig dUo napandvw
KoTr]yoplsg, EIVGI anokAeIoTIKA Ol sTalpslsg KIVNTrG ThAspwviag, ol onoieg Ba oupBouksuowol Tnv THAEICNOYZ, npiv
TN ouvayn veag oupPaong ouvdeong KIVATNG TNAEpwviag oTo nAaicio Tou NPoouuBaTikoy MOTOANATIKOU s?\eyxou Me
TNV €§6¢pAnaN N Tov diakavoviopo TG AnginpoBeopng opeiAng, Ta oToixeia Tou Zuvdpopntn Ba diaypagpovTar anod To
apxeio Tng THAEINOYZ. KaTd Ta Aoing, iocxuouv ol snlpspoug opol Aerroupyiag Tng THAEITNOYZ, onwg dnuoaoistovTal
oTO S1adIKTUAKO TNG TOMNO Www. telegnous gr . Na Tnv aoknon Twv npoPAendpevwv and To Meviko Kavoviouo yia tnv
MNpooTacia Twv Ae%opevoov dIkalwpaTwy, 0 2uvdpounTng duvaTal va enikoivwvroel pe Tnyv eTaipeia THAETNOYZ (TnA.
210-6180011, &/von A. Knopioiag ap. 56 kai Aehpov, Mapouaor AtTikrg, TK 15125, www.telegnous.gr).

14.EITYHZH / ANQTATO MIZTQTIKO OPIO

14.1 H Eraipeia duvatai npiv Tnv evapén Tou ZupfBohaiou r/kai kab' 6An T didpkeia 10xUoG Tou va {nTroel anod Tov
ZuvdpopnTr eyyunon, To nood Tng onoiag dev duvatai va &enepvdel Ta evviakdoia eupw (900€) yia kabe ouvdeor), epocov
o1 ouvBnKeg To anarrouy (evBEIKTIKAG KaI OXI NEPIOPIOTIKA N.X. Avakpifeia r) napanAavnon oTa oToixeia Tou ZuvopounTn,
EVOEIKTIKA pEIWUEVT MOTOANNTIKY) IKOVOTF]TCI Tou, duoTponia r] kaBuoTEpnon MANPWUNG TwV OPEINGY TOU NPOG TNV
Eraipeia i npog TpiToug, unépPacn Tou avwTaTou nioTwTIKOU opiou, kabwg eniong kar TNg xprong Ynnpeoiwy kata
TPONO p) evdederypevo anod Tnv Eraipeia). EminAéov, n ETaipeia dbvatal va avanpocappooer To nood Tng yyunong, Kata
™ Sidpkeia Tou ZupPolaiou oe NepINT@OEIG Nou nopoTr]pr]Ga QVTICUPBATIKY] CUPNEPIPOPA 1) O NEPINTWON AIpvidIag
au&nong TNG XPNONG Twv NAPEXOHEVV MPOG TO ZUVOPOUNTT YNNPETICOV.

14.2 Oreyyunoeig Ba emoTpepovral oTo ZuvdpounTr) atoka PeTd Tn Angn Tou ZupBoAaiou Tou karepooov dev ekkpepouv
oe papog Tou oikovouikég anarrioelg Tng Etaipeiag and oiadAnote arria. H Eraipeia iatnpei o gmmpo va KaAUNTEl
ano To NOCO TNG eyyunong Kabe AnElnpoésopn KAl VOUIPG anaiTnTr ogpeIAn Tou 2uvdpounTn.
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14.3 H Etaipeia dikaiouTar va kartayyeiler To Zupfoiaio kar va diakdnTel apeca Tnv napoxn Twv YANPeoi®dy oTnv
nepinTeon, nou o 2uvdpounTrg Sev kataPfdMel Ty anarroUpevn eyyunon.

14.4 H Etaipeia, PACEl QVTIKEIPEVIKGY KPITNPIWV, ONwG O TPONog e56¢pAnoNg, n naiaidTnTa Tou ZuvdpounTr, TUXOV
nponyoupevn avtioupBaTiky cupnepipopa npog Tnv Etaipeia | _npog Tpitoug, SikaiouTar va kabopiel kai va
avanpooappoCel£va aviTaTo NICTWTIKO OPI0 XPNONG TwV YNNPEeoicv. 2E nepinTwon unepBacng Tou TIBepevou NICTWTIKOU
opiou, n Etaipeia dikaiouTal eite va Siakdyel npoocwpiva 1 opIoTIKG TNV napoxn an]ﬁemoov npog Tov ZuvdpopnTn
eiTe va npofPei oe avanpooappoyn Tng eyyunong Tou eiTe va {ntAoel dpeon npokaTaBoAr nocou evavTi Tou eNOPEVOU
Aoyapiacpou pexpi Tou SIMAACIOU KATA TNV OTIYHI Keivn UYOouG TNG OPEIANG ToU. 2€ NEQINTWON PN CUPHOPPWONG TOU
2UvOpOoNNTH HE TIG aVWTEPW UNoxXpPewaoelg n ETaipeia duvaTal va npo(gel O€ NPOOWPIVA | OTNV OPIOTIKA diaKonr| Twv
Ynnpeoiwv.

15. MAPOXH EKNTQZEQN KAI TPOrPAMMATA ENIAOTHZHZ

15.1 H Etaipeia ovo?\oyo HE TNV EKAOTOTE TIHOAOYIAKH TNG MONITIKF) SuvaTal va Napexel EKNTWOEIG KAl ENISOTHOEIG OTOV
2uvdpopnTr. O1 ekNTWOEIG Pnopei va oxe‘rlgov-rol e ouvouaoTika npoypappata (kivntrg/otabepng/TAeopaong), pe
Tov op|5po TWV OUVOECEWV (M.X. OIKOYEVEIQKA MPOYPAMMATA, ETAIPIKA NPOYPAPHATA), PE TOV XPOVO NAPAUOVNG OTO
SikTuo Tng Etaipeiag k.a. Moppeg enidoTnong anoteholy evBeIKTIKA N NAPOXN eKATWONG €Nl Tou nayiou, n emdoTnon
KIVTF)G OUOKEUNG/TEPHATIKOU eConAiopoU ) o cuvduaopog auTwy, kaBog Kar n emdoTnon pe Tn xpron WALLET yia Tnv
onoia ioxuouv or akoAoubol opor:

15.2 Eniootnon pe xprnon WALLET

15.2.1 Z7o nhaioio TG emidoTRONG e TN xprion WALLET napexeral oTov 2uv6popr]Tr] NPOG avaAwon eva XpNHATIKO N0T0,
TO OMOIO O TEAEUTAIOG PNOPE] VO ESAPYUPCOOE! TUNHATIKA 1} CUVOAIKG OF KAMOIa ano Ta £50UCI000TNEVA KGTQOTr]poTo
nou Tou unodeikvuel n Etaipeia. O Zuvdpopntig opeilel va afionoirnoel To OxeTIKO Nooo TNG emdOTNONG evrog duo (2)
pnvov and Tnv unoypadpr) Tou ZupPolaiou Tou, SiapopeTikd auto Ba diaypapeTal.

15.2.2 Eidika yia Toug ZuvdpounTég ETOIpIKOOV MpoypappdTwy 1oxvouv Ta akdhouba: O Zuvdpountrg duvartal va
a§lonoinoel Tnv EMdOTNON €iTE WG EMBOTNON YIA TNV AYOPd SUCKEUNG OUVONIKA 1) TUNUATIKA ETE WG EKNTWON NaAYiedV
€iTE OUVOUAOTIKA Kal pe Toug duo napandavw Tponous. O 2uvdpounTrg opeiler enihéger ncg Ba a§lonoinoel To Nood Tng
emIdOTNONG pEXPI KAl TNV NAPOSO TNG KATA TO NUIoU dIGpKEIag Tou ZupfoAaiou Tou. Av o ZuvdpopnTrg enikedel va kave
Xpnon Tng smgomoqg OUVOAIKG /) TUNPATIKG YIa TNV anoé800n £KNTwong oTo NAyId Tou, TO wG Avw Nocd emdoTnong
HEICVETAI NOCOOTIAIA KAl MICTCVETAl OTOV AoYapIacpo Tou TUNPATIKG KAl I06nooa and Tov npaTo Aoyapiacpd nou Ba
exdoBei, peTd TV UNOBEIEN TNG WG Ave eMIAOYNG Tou NPOG TNV ETaipeia £wg kar Ty npepounvia Angng Tou ZupPolaiou
) €06 TNV NUEPOPNVIa TNG ENOUEVNG ovovsooogg n avaBabuiong autou. 2e nepintwon nou o ZuvdpopnTng dev npopei oe
XPNon TOU WG Avw NocoU PEXP! KAl TNV NAP0dO0 TNG KATA TO I’]plO‘U Siapkeiag Tou 2upPolaiou Tou pe KANolov ano Toug
npoPAenopevoug TpoNoug, To Noocd TG ouvolikng emdoTnong (1) To PEPOG AUTNG Nou Bev exel o{onomeel) peicoveTal
nocooTiaia Ka s%opyupoovsml autépaTa oav ono%oor] EKNTWONG Nayiou oTov Aoyapiacpd Tou ZuvdpopnTn TuNPaTIKa
Kal106nooa PEXpPI TNV NUEPOMNVia Angng Tou 2upfoAaiou n £€wg TNV npeponvia TNG endpevng avavéwong n avaBabuiong
auTou.

15.3 Avnenidotnon dev exel avahwbei, n ETaipeia Sev SecpeteTaryia tn petapopd noool emdotnong oe dAlo npdypappa
nou Tuxov emAegel 0 2uvdpounTAG. e nepinTwon aMayng npoypPAappaTog Npiv TNy nopoSo NG opIouevNG DIAPKEIAG, TO
evanopeivav avanoofeoTo nocd endotnong ouokeung petafifaderal oto véo ZupBoAaio.

15.4 >¢ nepinTwon emddTNONG yia TNV ANOKTNON TEPHATIKOU €E0NANICHOU PETA TNV NAPAd0CN TOU WG Avw £S0NAIoHoU
OTO 2UVdPOUNTN, O TEAEUTAIOG PEPEI TNV ANOKAEIOTIKN eUBUVN OE NEPINTWON ANWAEIAG, KAOMNG 1 KATACTPOPNG TOU KAl
unoxpeouTal va e§o@Aoel KABe opeINOpEVO NOCO PEXPI KAl TNV OAOOXEPT anocoPeon TnNG emdoTNONG.

16. AIAPKEIA ZYMBOAAIOY KAI TEAOZ MPOQPHZ AIAKOIMHZ
16.1 Eqpooov exel oupgpwvnBei opiopévn diapkeia yia To ZupPoiaio Tou Zuvdpountr), auTr) npoPAéneTal oTn ZuvonTikn
2UpPacn kai o 2uvdpounTng dev Suvatal va TeppaTioel To ZupPoAaid Tou adnpicg Npiv TNV napéleuon Tng opIcHEVNG
autng diapkeiag. Ze nepinTwon katayyehiag r pe onoiovdrnote Tpono Avong Tou ZupPolaiou npiv Tnv napeleuon
NG OPIOHEVNG DdIGpKeIag, U EEAIPEDT) TIG NEPINTCOEIG NOU XOPNYETAI EK TOU vouou dikaicopa adnpiag katayyehiag, o
ZuvdpopnTAg opeilel va kataPdlel TEAog npowpng Siakonng, To onoio unoloyifetar g akohouBwg Ka aneikovieTal oe
oxeTiko Mivaka oTto 2upfoiaio Tou Equpopr]Tr] A)Eavn diakonr Tou ZupoAaiou yivel EVTOG TV 800 NPATWVY Pnvov,
o 2uvdpounTig kataPBalel Ta nayia dUo (2) pnveyv, NEPav Tev Nayicv Nou avTIoTOIXOUV OTO XPOVO MAPAHOVNG. 2TO
noco6 auto npooTiBeTal To evanopeivav Noco andofeong yia Tuxov emdoTnon cUoKeunG/TeppaTikoy e§oNNICHOU nou
avTioToIXel 0TO iaoTnpa yia To onoio Sev kaTafaNovrarndyia. B) Eav n Siakonn yiver peta Tov 2o priva Tou cupBohaiou,
0 2UvOpouNnTAg KQTG%O?\& TO £va TeTapTo (1/4) Tou abpoiopaTog Twv pnviaiwy Nayiwv yIa To PHETA Tr) XPOVIKN OTIYHR
ENEAEUONG TV ANOTEAEOHATWV TNG WG Avw KaTayYeAiag S1IaoTnUa PEXPI TNV KAVOVIKN 7\r]Er] TnG oUpPaong opiouevou
XPOVOU. 2TO NOoO auTo NPooTiBeTal To evanopeivav Noocod anooPeong yia TUxOv emdoTnon CUCKEUNG/TEPUATIKOU
£50MNIOOU NOU QVTIOTOIXEN OTO S1GOTNUA Yia To onoio dev kataBaAlovral nayia, onAadn yia Ta Tpia TéTapTa (3/4) Tou
svonopswowog S1a0TAPATOG/PNVady, and Tn XPOVIKA OTIYUr ENEAEUONG TV anoTEAECPATWY TNG w¢ Avw KaTayyeAiag,
pexp! TNV kavovikA Angn Tng oupfaong.
16.2 Ztnv nepinTwon napoxng 0eoung unnpecicov nou nepihapfavouv unnpecia npdofaong oto diadikTuo r) unnpeocia
SIanPoownIKcV ENKoIVKVIcY Bacel apiBpwy, edv o ZuvdpopnTng exel Sikaiwpa katayyehiag yia onoiodnnoTe oToixeio
™G 6peopr]g npivand TN Angn Tng oupgpovnuevng diapkeiag Tng oupPacng, Aoyw aduvapiag cuppoppwong pe Tn ouppaon
aduvapiag napoxng, o Zuvgpopnmq €xel TO dikaiwpa va kaTayyeilel Tn oupyBacn 6oov agopda OAa Ta OTOIXEIA TNG
€0unNg.
16.3 Metanv napodo tngehdxioTng opiopévng diapkeiag, To ZupPoAaio kabioTaTal aopioTou xpovou kal o 2uvdpounTrg
Suvaral va To katayyeiler onoTednnote afnpiwg. EmnAcov, uetd v Tponn Tou ZupBolaiou oe aopioTou xpovou, n
Etaipeia duvarai va ovonpocoppo%& TO Naylo Tou 2uv6popr]Tr1
16.4 To aitnua Tou 2uvdpopnTn yia SIAKOMMA TV UNNEESCIWV UAOMOIEITAI EVTOG BUO (2) epyadipwy NUEPGV anod Trn OXETIKN
eidonoinon Tng Etaipeiag, ekTd6G av ouppuwvnBei SiapopeTikd.

17. AIAKOMH NAPOXHZ YMHPEZIQN
17.1 e nepinTwon pn TpPnong Twv npoPAenodpevwy oTnV NapoUoa UNOXPEWOEWY TOU ZUVEPOUNTT, ONWG EVOEIKTIKG
Kal OXI NEPIOPIOTIKG OF NEPINTwOon pn &ykaipng e§6¢pANoNG Tou Aoyapiacpol evrog TG avaypapopevng og autov
Hepopnviag Angng, n Etaipeia SikaiouTal va npofei povopepag oe npoowpivi SIakon Twv YNNEesIky HETA TNV Ndpodo
exanevTe (15) nuepcov anod Tnv nuepopnvia KoIvonoinong 0e auTOV OXETIKAG £180M0iNoNG peow Tou Aoyapiacpou Tou.
Ma ZuvdpopnTeg Nou d1aTNPOUV NEPICOOTEPES TNG HiAG OUVOETEIG, N avwTepw BIAKONT, EQOTOV TOUTO Eival TEXVIKWG
EQPIKTO, NEPIOPICETal HOVO OTN CUYKEKPIUEVN OUVSEDN, yia TNV onoia Sev npaypatonoirBnke e§6pAnon. Kata T diapkeia
NPOCWPIVNG O1aKoNNG NApoxnG Tng Ynnpeoiag, o Zuvdpountng duvatar va arrnbei Tnv opioTikr diakonr Tou and To
dikTuo Tng ETaipeiag, kaTayyeAovrag To cupfoiaio Tou.



17.2 >e nepinToon aveEogAnTwv Aoyapiaopcv, n Eraipeia dikaiouTal, v n eidonoinon Tng nponyoupevng napaypapou
Se pépel kavéva anoTeAeoua, va npoBa o€ povipn Siakonr) Tev YNnpeosidy npog Tov

2uvdpopnTr HETA TNV napodo egnvta (60) nuepwv, and Tnv smBog NG, NPOoWPIVAG Pppayn. Ma ZuvdpounTég nou
S1aTNPOUV NEPICOOTEPEG TNG HIAG CUVBETEIG, N AVWTEPW HOVIUN 6IGKOI‘IF] £(POCOV TOUTO EIVAITEXVIKAWG EPIKTO, NeplopiCeTal
HOVO OTn OUYKEKPIPEVN CUVOEDN, Yia Ty onoia dev npayuaTonoirfnke e(gocp)\r]or] Moviun Siakonr| enépyeTal eniong oe
MEPINTLON NOU 0 2uvdPoUNTHG UNEPEi TO EKACTOTE NICTWTIKG OpIo Kai dev Npofei oe apeon npokaTaBohn nocou evavT
) O€ AUESN AVanPOoAPHOYH TNG EYYUNONG, OUHpwYa UE TNV NApaypago 14.4 Twv napovTwy Opwv.

17.3 H Eraipeia pnopei va npofei oe apeon opioTikr Siakonr Twv YANpeoicv xwpig nponyoluevn eidonoinon oe
SIaNIOTWUEVEG MEPINTWOEIG ANATNG, O NEQINTAOEIG enavellnppevng eknpoBeoung e§6¢pAnong 1y pn e§ophnong
Aoyapiacpay, kabog kal og kaBe aA\n nepinTwon nou o ZuvdopounTtng napafialelr Tou NAPOVTEG GPOUG, ol onoiol
Bewpouvral 6hoi oucicwdelg. Eninheov, n Eraipeia uvatai va katayyeilel Gpeca o 2upBohaio og nepinTwon knpuéng Tou
2uvdpouNTr) O€ KATAOTACH NTWXEUONG I Nauong nAnpwpav i AMNgG napopoiag kataoTaong, Beong Tou unod kabeoTag
SidAuong, exkabBapiong, avaykaoTikng diaxeipiong, unaywyng oe oladnnote diadikacia Tou MTWXEUTIKOU KWBIKA 1) OTIG
Siatadeig Tou vopou 3869/2010 yia Tn puBuIon Twv opelv UNEPXPEWHEVMOV PUOIKLY NPoctnwV Kal aAeg SiaTakelg,
kaBag kar oe KGBe NepinTWoN Nou 0 2uvdPoUNTHG KATACTEI APEPEYYUOS.

174 H ETOIpSIO unoxpeouTal va 6|0K0Lp8| opsoo ™v nopoxr] TWV an]psomv oe nNePINTWon KAOMNG 1 anwieiag Tng
KAPTAG TAUTOTNTAG 2UVEPOUNTH, KATOMIV OXETIKNG EVNHEPWONG TNG and auToV.

17.5 O Zuvdpopntng Bapuverar pe OAa Ta opelopeva nayia TeAn péxpl TNV, OPIOTIKN) BIaKonn TNG NAPOXNng Twv
Ynnpeoiwv, ekTog v npoPAéneTal SIapOPETIKG OTOUG NAPOVTEG OPOUS ) OTO IoX LoV VOLOBETIKO NAaicio. 3& nepinTwon,
Nou CUVTPEXE! KANOIA anod TIG NEPINTAOEIG TNG NAPAYPAPOU 3 avwTépw Kal dlanioTwveTal napafiacn ek HEPOUG Tou
2uvBpopnTn Twv unoxpewoewy Tou, n Etaipeia, népav Tng apeong kar ahpiag kartayyehiag Tou 2ZupoAaiou, duvarai va
a&iwoel and Tov 2uvdpounTh TNV anokaTtacTaon kabe {nuiag Tng, eninAgov Twv ocst\opsvoov nayiwv Kkar Aoinwyv TEAWY,
pe kaBe vopipo péoo.

17.6 Ze nepinTwon opIoTIKAG BlaKoNNG Twv UNNPECIGY AOYw pn eKMANP®WONG and UEPOUG Tou ZuvdpounTn Twv
OIKOVOUIKGV TOU unoxpecoewv évavTi Tng Etaipeiag, dev unoypagperar veo ZupBohaio pe To Zuvdpountr, npiv Tnv
0pIoTIKN SIEKNEPQIEdON TV OIKOVOHIKGV TOU UNOXPEWOEWY NPog Tnv ETaipeia.

177 EI%IKG Kal ave§apTTwG TWV AVeTEPW, OTNV NERINTWOT nou onoladrnnote oUvBeon NPAYUATONOIEl UNdevIKN
sEspé HEvn Kai EI0EpXOpEVN Kivnon O€ onolodrnoTe €id0g XProNG YIa CUVEXEG XPOVIKO dlacTnua peyahiTepo ry ico
Twv dwdeka (12) pnvav, n E'ro6p8|o duvaTal va npofaivel o OpIOTIKY SIAKONT TWV NAPEXOUEVWV UMNPESIWY, XWPIG
OIKOVOUIK) snlgopuvon TOU ZUVdpOUNTN.

17.8 Ze onoiadnnoTe nepinTwon 81akonng Twv UNNPECICV, O 2UVOPOUNTAG pnopa vo armBei va evepyonoinBei §ava n
ouvdeon Tou oTto dikTuo Tng ETaipeiag rj dAou napoxou, SVTog Siactnparog & nveov, NETA TNV NuepPounvia Tng
Siakonng. Me Tnv ndpodo Tng ev goyoo npoBeopiag Twv €&l (6) unvov, o Zuv%popnmg Oev Ba gxel nAéov ToO Jikaiwpa
EMAVEVEPYOMOINGNG TNG CUVOETT|G TOU.

17.9 H Eraipeia duvaTal va Siakoyel Tig NapeXOPEVEG NPOG TOV ZUvBPOUNTH UNNPECIEG XWPIG VA CUVTPEXEI UNAITIOTNTA
TOU Kal XwpPig TNV nponyoupevn THpnon npobecpiag pe Gueon 10xU kal povo o nepinTwon avwTepag piag 1y e&artiag
ouvdpopng aAhou onoudaiou Adyou, ONwG Oe NEPINTWON APAIPEONS, AKUPWONG, PEPIKNG ) ONIKAG avakAnong g
adelag xprong Tou pAcPATOg PABIOCUXVOTHTWY NMou exel ekxwpnBei otnv ETaipeia ano tnv E.E.T.T. yia Tn AeiToupyia
Tou AikTUOU KIVNTAG TNAEPLVIAG.

18.EKKAGAPIZH ODEIAQN

18.1 Ooeg xpewoeig npokynTouv and Tnv akupwon/karayyehia/diakonr| Tou ZupoAaiou anoTuncVoVTal & OXETIKO

Tlpo?\oylo To onoio Ba npenel va sEocp7\r]68| ano Tov uvdpountr evrog (30) nuepcv and Tnv ékdoor) Tou. MeTa Ty
080 Toov ev Aoyw TPIGvVTa nuep®y and Tnv nuepopnvia ekdoong Tou TioAoyiou (8AAN npepa), auto kabiotaTal

gnpoee 0 Kal anaitnTo.

18 2 3¢ Kogs nepinTwon akupwong/ katayyehiag/ diakonng Tou 2upfolaiou, n Etaipeia diatnpei 10 dikaiwpa va

petagepe To An&inpobeopo undhoino Tou hoyapiacpol Tou 2uvdpounTr| oe onoiodrnote o ZupPohaio exel ouvapbei

peTog)u auTou kal TG ETaipeiag kaToniv oxeTikng npoTepng evn epooonq Tou ZuvdpopnTr pe k&Be npdopopo Tpono. H

Etaipeia diatnpei kabe dikaiwupa endicgng eionpagng Twy ocpa Qv pe K&Be VOUILO TPOMO.

18.3 > nepinTwon nou Yetd Tnv €kdoon ekkaBapioTikoU AoyapiaopoU npokUWel NIoTwWTIKO UNOAOINO Ungp

TOU ZuvdpopnTr), To UNoAoino auTo oupyn@iCeTal pe Tuxov AnginpoBecpes opeilég auTou npog Tnv ETaipeia ané aNAn

arria. 2e nepintoon nou dev U(PIOTCIVTGI AMEeG OpEINEG, TO MIOTWTIKO unokomo EMNIOTPEPETAI OTOV Zqupopr]Tr] xwpig va

anarreitar n unofoAn eidikAg Npog TouTo aitnong. H enioTpogn yiveral To apyoTePO, EVTOG BUO (2) pnvdov Kai Eow Tou

iDIou PE€ToU Mou o ZuvdpounTnG exel dNAwaoel 0TI Ba NANpPwvel TOug AoyapIiaopoUg TOU, EKTOG KAl EAV O 2UVOPOUNTNAG

dnAwoel dlagopeTIKA. EAv o 2ZuvdpounTng dev exel dNAwOoel CUYKEKPIPNEVO HECO r|7\r]pcopr']g, EVNHUEPWVETAI HECW TOU

ekkaBapIoTIKOU AoyaplacpoU yia ToUG TPONOUG ENICTPOMNG TOU MIOTWTIKOU UNOAoINou. TuXOV KOGTOG yid TNV EMICTPOMN

TOU MIOTWTIKOU unoAoinou og Tpaneliko Aoyapiacud eniPaplvel Tov ZuvdpounTn.

19. YNMHPEZIEZ AIEONOYZ NEPIATQrHz

19.1 Qg Ynnpeoieg AieBvoug Mepiaywyr|g (Roaming) voouvrar or Ynnpeoieg HAekTpovikav Enikoivawvicov, nou napgyouv
T duvaToTNTA OTOV ZUVOPOUNTA VA XPNOIUONOIE! SikTUG NAPOXWYV TOU s%wTsleou evoow PBpiokeTal ekTog EANGOAG.
AigukpiviCeTar 611 duvaToTnTa NepIaywyng Oev NApEXETal yia Ta Tig unnpeoieg Mobile Internet On The Go kal Mobile
Internet.

19.2 370 nhaioio Twv Ynnpeoiwy MNepiaywyng nou napexel n Etaipeia oTtov Zuvdpountr napexetal Kai n an]psoio
Evnuepwong/ ®payng Mepiaywyng Aedopeveov (Ynnpeoia Evnuepwong/ ®payrg GPRS Roaming). Q¢ TeTola voeiTa
n unnpecia nou duvaral va napexeral oToug 2uvdpountég, oto nAaicio Tou Kavoviopou (EK) apiB. 2022/612 tou
Eupwnaikou KovoBouliou kai Tou ZupBouliou, 10XUEI ANOKAEIOTIKA Yia NePIAYwYr SeSOpEVWY, Koewg Kal NaKeTwv
peTaywyng kai duvaTal va cuvioTatar (a) oTnv anooToAr eidonoinong oto ZuvdpounTr kai (B) oTnv navon Tng Napoxng
TWV UNNPECI®V NEPIAYWYNG SeBOEVWY Kal QVTIOTOIXNG XPEwONG Tou ZuvdpounTr| pe kabe unépfaon Tou wg avw
avwTaTou Opiou xpnong Twy nevrvra (50) eupa nheov O.TL.A., epdooV 0 ZuVdPOPNTNG, KATA TN OXETIKI) EVNUEPOTT| TOU
yia Tnv ev Aoyw unepPaan, dev dnhcooe 0TI emBupei Tn ouvexion TNG NAPOXHG UNNPETICV nepmycqug%sBopsvmv 2ty
WG avw unonepintwon B, o Zuvdpopntig diatnpei To dikaiwua va {NTNoel ONOTESHNOTE T CUVEXION 1} TNV QVaVEWON
TNG NAPOXNG TWV UNNPETIGV AuT®Y, Onws ekacToTe Ba 1oybouv. O ZuvdpopnTtAg diatnpei To Sikaiwpa onoTedrnnoTe va
SnAwoel o1 Sev eniBupei TNV napoxn Tng Ynnpeoiag Evnuepwong/ ®payng Mepiaywyng Aedopévawy, kabawg kai va Tnv
EVEPYOMOINOEI €K VEOU.

19.3 27ig nopopseoplsg NEPIOXEG, 0 ZuvdPoUNTNG, Pnopei va anoguyel Tuxov aveniBuunTn ouvdeon pe §évo SikTuo
eiTe anevepyonoicovTag Tnv Ynnpeoia Mepiaywyng eite pubpiCovrag otov E§onAiopd Tou tnv enhoyn Tou SikTUou pe
XEIPOKIVNTO TPOMO.



19.4 370 n)\cncno ™mg nspmyooyr]g evtog E.E., o 2uv6popr]mg pnopa va KAvel Xpron Twv svowpoTwpsvwv napoxwv
ToU npoypoppo‘rog TOou xwpiG emnAeov xpeooor] Ooov agopa Tn xprion Tou evowupatwpévou oTo [Npodypappa Tou
2uvdpopnTr nakeTou dedopevwy, Oe NEPINTWON Nou XOPNYEITal AnePIOPICTN XPNON, OTO NAGICIO TNG NEPIAYWYNG EVTOG
E.E., evdéxeTal va epapuodleral noNTiki ebAoyng xpriong, onodTe Kai 0e NePINTWON UNEPBacnG OUYKEKPIPEVOU Opiou va
scpoppoﬁovml eNINAEOV X PEWOEIS, OUUPwva pe Ta npoBAendpeva oTov enionpo Tipokataloyo Tng Etaipeiag. H ETaipeia
evnuepwver OTI népav and Tig pubpifopeves xpewoeig nepiaywyng evrog E.E., evbexetar va npokUyouv augnpeveg
XPEWOEIG YIa KAOEIG (PwVNG KAl ANOOTOAr SMS NPOG OUYKEKPIPEVEG oplepooslpsg (n.x. unnpeoieg npooTiBepevng atiag
N uYnAng xpewong). 2upgpwva pe Tov Kavoviopuo 2022/612 kar Tig kateuBuvtnpieg ypappeg Tou BEREC, n ETaipeia
EVNUEPWVEI OXETIKA pe Bwpeav SMS Toug ouvdpounTeg nou e1cepxovTal o AANO KPATOG HENOG.
19.5 270 nAaicio Tng neplaywyng evrog E.E. kai oupcpcovo pe Tov Kavoviopo ng Eupwnaikng Evwong 2022/612,
npokeipevou yia Tnv enBoAr) Teov pubpifopevev Aiavikwy Tipcv neplaywyng, n ETaipeia duvatal va eheyxe Tn ouv6popr]
Twv npofAenopevwv otov Kavoviopd npounobéocewv oToug ZuvdpopnTeg, or onoiol npénel va eival KATOIKOI 1) va
gxouv_oTabepoug SeopoOUG MOV cuvendyovTal CuXVR Kal ouciacTikr napoucia otnv ENada kar va Tagidevouv povo
kata iaotpata oty E.E. 3e SiagopeTikr nepinTwon, av kanoiog 2uvdpopntig dev eival kaToikog ENAadag n dev exel
orabepoug oeopoug pe Tnv ENada, olppwva e Tig gloToEelg Tou Kavoviouou, n Etaipeia duvaral, katd Tr) SiakpITikn
TNG EUXEPEIQ, VA XPEWVEI EVA npooGSTo TENOG MepIaywyng To onoio dev Ba Eenepvdsel TIG TIPEG xov6pn<r]g, OMNWG AUTEG
opiCovral ano Tov Kavoviopo. lNa Tnv dianiotwon Tng unapéng otabepou deopou pe Tnv EANGda, n ETaipeia duvaral va
AapBaver Sidpopa ueTpa, Snwg va {nTa anodeIKTIKG OTOIKEIA YIA TOV TONO IAOVAG TOU Zuv6popnm MNpoopopa oToixeia
go Tnv anodei&n Tng poviung diapovng otnv EAAGda, anoteholv yia napddeiypa, n unapgn otabeprg TaxudPOpIKAG
1IEUBUVONG ANOCTOANG
Aoyapiacpou yia GAeg unnpeaieg nou napexovral ornv EAMGSa, n 8nAwon eyypacprg oe pabrjpata nAfpoug goitnong
ano idpupa TplToBoeplog exnaidevong otnv_EAAGSa, ANoSEIKTIKS EYYPAPIG O TOMIKOUG eKAOYIKOUG KATAAOYOUG 1
MANPWUNG TOMIKMY 1} KATA KEPAAAV POPwV. ZTNV NEPINTWON TwV Euvgpopm'cov ETAIPIKGV NPOYPAUHATWY, TA OXETIKA
anodeIKTIKA OTOIXEIA apopoLy aToV TOMO CUCTACNG I IBPUONG TNG ENIXEIPNONG, OTOV TONO TNG NEPAYUATIKAG AOKNONG
TNG KUPIAG OIKOVOUIKAG TNG SpacTnpidTnTag f/kal oTov kUpIo TOno onou ol epyalopevol nou npoodiopifeTal oI
Xpnoiponololy Tig unnpPeaieg exTedoUv Ta kabrkovTa Toug.
19.6 lNpoxeipevou va anoTpanei TUXOV KATAXPNOTIKA 1) NEPAV TOU PUCIOAOYIKOU XPron Twv pubuifopevwy unnpesicov
nepiaywyng evrog E.E., n Etaipeia Suvatar va epapudoel pnxaviopoug eAEyxou pe PACE! QVTIKEIUEVIKOUG gsu(ng
NPOKEIPEVOU VA SianioTwdsl edv NPAYHATI © 2uvOPOPNTAG AVAADVEI TO PEYAAUTEPO PEPOG TWV UMNPECIGV TOU OTNV
EAaSa. O1ev Aoyw BeikTeg napouaiag kai kaTavaAwong TnpouvTal and Ty ETaipeia yia xpoviko diaotnua TouhdxioTov
TECOUPWY UNVEV. Av KOTG TOV OXETIKO €Aeyxo SlanioTwbel kaTaxenoTIKA N nEpav Tou (pUOIOAOYIKOU XProT Twv
unnpeoicy neplaywyng evrog E.E., n Etaipeia Suvatal, katoniv evnugpwong Tou 2uvdpountr), va emPaler npoobero Tehog
nepiaywyne. H emBoin Tuxov npooeeTou TéNoug Ba TeppOﬂCeTcn av o 2uvdpopnTng ano SIESI 0OUCIAOTIKOUG BECHOUG
pe Tnv EAAGGa 1y oTav dianioTwbel 0TI npdypaTi To peyaAUTEPO HEPOG TWV UNNPECIWY AVAAGVETAI EVTOG TNG Enikpareiag.
19.7 2e nepintwon nou n Eraipeia Sianiotwoer 0T n obvdeon f) o1 ouvdEoeIg Tou 2uvdpounTr| xpnoigonolouvTal oTo
nAaicio peTanwAnong f pe ahov TpoNo ekPeTAMEUONG ANoG XPNOTEG nou de diaTnpolv oucIacTIkoUG BECHOUG pE TNV
EANGSa, SuvaTal opoiwg ouppuva pe TNV Napanavw napaypago va o%woa TNV TEKPNPICON TOU OUCIACTIKOU SECHOU
pE TNV EAAGSa, AN va eniPalel npdoBeTo TEAOG NEPIAYWYNG I KAl va JIAKOWEI NPOTwPIvA Tn cUVOEDN N TIG CUVOETEIG
NTIg unnpeoieg neplaywyng evrog E.E. oe auTég, pexpi va e€akpifwbei 6T npdypaT 0ev cuvTpExel NnepinTwon napafiaong
TwVv apyxwv Tou Kavoviouou.
19.8 H Eraipeia iacpaliCer 0TI 0 2uvdpountrig AapPaver cagpeig kai katavonTég nNANpopopieg OXETIKA UE TOUG OPOUG
KQl TNV noIoTNTa TwV UNNPESIWV TOU KATA TNV nepiaywyn evrog Tng E.E. ouppwva pe Tig kateuBuvTrpieg ypappeg Tou
BEREC. 2¢ auTto To nAaioio, Svr]pEpOOVSTGI oTI n Etaipeia dev epappdle NePIOPICUOUG OTNV I'IOIOTF]TO Tng Ynnpeoiag
Mepiaywyng. H ETaipeia woTooo, Sev eyyuarar 0T oo mAaioio Tng 8ieBvoug nepiaywyrig Ba napéxerar otov 2uvdpopnTr
To id10 eninedo unnpeoiwy, 6560psvou OTI auTo e§apTdaTal and noikiloug NapAyovTeg EKTOG TNG opaipag eubivng n.x.
SiapopeTIkEG BIABETIPES YEVIEG DIKTUWY KAl TEXVOAOYIGV OTO KPATOG EMNIOKEWNG.

20.0POI EIAIKQN MPOrPAMMATQN
20.1 Ynnpeoia Mobile Internet On The Go 20.1.1 lNa tnv napoxn Tng ev Adyw Ynn scnog anaiTeital n Xprnon acupuaTou
SpopohoynTn, oTov onoio cuvdeeTainkapta SIM, Tnv onoia o 2uvdpounTrignpounBeverarand Tny Etaipeia. AieukpiviCeTar
OTI, EKTOG KI v €xel ouppwvnOei 6|ocpopeT|Ko o aouppatog dpopohoyntng anotekei 1BlokTnoia Tng ETaipeiag kai
NApapével oTny KUpIOTNTA TG TEAEUTAIAG kaB' oAn T gJopKao 1oxU0g Tou 2upBohaiou. O Zuvdpopntig deopeleTal
va XPnoIJonoIrnoel Tov acupuaTto SpopoAoynTr anokAEIoTIKA KAl HOVO yia TN XPNnon Tng Yanpeoiag kar Hovo yia 660
POVIKO 61A0TNUA QUTH NAPEXETAI OE QUTOV. 3& MEPINTWON XPHONG and Tov 2uvdpounTh SIAPOPETIKOU ACUPHATOU
épopo?\qum and autodv nou Tou xopnyei n Etaipeia, n Teheutaia dev eubuverar yia Tnv Texvikr unooTnpi§h auTou Kal
svgsopsusml yla TNV NoIOTNTA TwV NAPEXOPEVIV UMNPETIWY, OTO HETPO NOU AUTN anpsoésnm ano Tov e§onAiopod Tou
2uvopounT
20.1 8 g)qE?JVSpopr]Tr]g eival anokAeioTika unetBuvog yia Tov TPono Xpnong TG Ynnpeoiag kar dnAcver oI Ba v
Xpnoiponoiei cuvvopa, angxovrag and onoladnnoTe napavopr 8pacTnpioTnTa onwg n avrarayr/diakivnon napavouou
NEPIEXOUEVOU KAl YEVIKOTEPA MEPIEXOHEVOU TO OMOio nopoglo(el OMoIOVONNOTE EKACTOTE I0XUOVTA KAvova dikaiou kat
18icoG nveupaTika SikaikpaTta TpiTwv. Eniong, o ZuvdpounTng eival anokAeioTikd unelBuvog yia Tnv acpdleia Aeiroupyiag
Tou H/Y ouvdeor|g Tou oTo diadikTuo kabag kar Tou eTaipikou BikTbou Tou (LAN). O ZuvdpopnThg deopeleTar oTi Sev
Ba kaver xprion Tng Ynnpeoiag pueTagy aMwv kar yia Tnv anootodr un {ntnBeicwy n/kar peyalou apibuol pnvuparoov
nAekTpovikou Taxudpopeiou (e-mail) yia okonoug epnopikng npowbnong npoidvTwv f Ynnpeoicy Kai yia kabe eidoug
diagpnpIoTIKOUG oKoNOoUG NPog AioTeg napaAnnTav Kai Xwpig Tn pnTrA ouykaTabeon Toug (spamming), ) xprion SiadikTuou
HE oKono Tnv napepnoddion Tng AEIToupyiag auTou r) TNG XProng Tou anod TPIiToug.
20.1.3 H Eraipeia de peper onoiadnnote eubuvn yia Tn xpnon Tng ler]pscnog and Tov 2uvdpounTr Kal
ENIPUAACOETAI NAVTOG Vopipou SIKaikuaTdg TG oe nepinTwon napafiaong and Tov 2uvdpounTr TWV WG Avw OpwV
xpnone. H Eraipeia 8e peper onoiadnnote eubuvn yia onoiadnnote (npia npokAnBei oTo Zuvopountr ) oe onoiodnnote
TpITO anod T xpnon Tng Ynnpeaoiag.
20.2 Ynnpeoia Mobile Internet H Ynnpeoia agopa Ta Mpoypdppata Mobile Home Internet yia 18i1coTeg ouvdpopnTeg Ka
Business Mobile Internet yia eTaipikoug ouvdpopnTeg.
20.2.1 To MNpoypappa nepihapfaver anokAeioTika unnpeoieg dedopevwv o otabepn Beon péow Tou kivnToU BiKTUOU
Tns ETaipeiag. AieukpiviCeral 011 Sev napexovral unnpecieg PwVAG (e10epxOpEVes / eEepxOpeve KANOEIG) kal anoaToANg
N AMwng pnvupom)v (SMS, MMS k.o.k.). O ZuvdpopnTrg dev exel To dikaiwpa va 07\?\03‘; To Mpoypappa, oTo onoio
evraxOnke kat’ enidoynyv Tou pe To oupfBohaid Tou.
20.2.2 Ta v napoxn Twv unnpeciwv Tou Mpoypappatog n Etaipeia napaxwpei oto ZuvdpopnTr) TnAenikovwvIako
e§onhiopo (oikiako router rj aGhov npdopopo e5oNANIcp6 0TO Qﬁqg «E&onAiopog») oTov onoio ouvdéeTal n kapTa SIM, nou
o 2uvdpounTtng npopnBeueTar anod Tnv Etaipeia. AleukpiviCeTal OTI, EKTOG KI av €xel GUH VN Bei dIapopeTIKA 0



EEonNoEc’)g anoTeei 1810k TNoia TN ETaipeiag kal napapével oTnv KUpIoTnTa NG TeEAeuTaiag kab' oAn n didpkeia 1Io0xXU0G
NG 2UuPaong.

O E§onhiopog eivar oupatog anokAeioTika pe To TnAenikovwviako dikTuo Tng ETaipeiag kai Sev pnopeiva xpnoiponoinOei
oTo BikTuo AAANngG eTaipeiag 1 pe aAAn Texvoloyia. 2e nepinTwon katayyeliag Tou 2upfohaiou Tou © ZuvopounTrg
unoxpeouTal va enioTpepel Tov E§onAiopd oTtnv Etaipeia evrog Tpiavta (30) npepoloyiakcov npepV e TPOMO Kal OE TONOo
nou da Tou yvwoTonoieiTal ano Tnv TeAeuTaia Kal oTNY KATAGTAON OTNY onoia Tov napshafe, egaipoupevng TG pBopag
auTou nou npokunTel and Tn ouvnBn xpron nou exel npaypatonoinBei. Ze SiapopeTikn nepinTworn, o ZuvopopnTng Ba
enifapuvBei ue avahoyo noood yia Tn gompr]or] Tou.

20.2.3 Na Tnv napoxn Twv unNnpEeciev unooTnpEiEng kar emdiopbwong PAafcv, n Etaipeia duvarar va anokta
anopakpuopevn npdofaor otov E§onhiopd Tou Zuvdpount. H anouakpuouevn npoofaon Ba extedeitar anokAeioTikd
Kal POVO YIa TOuG oKonoug Tng eniokonnong Tng Aerroupyiag Tou E§onNiopou, Tng autopatng n un unootpigng
Kal napapeTponoinong autou, kabawg kar TNG auTopaTng evnpEpwong Tou Aoyiopikou Tou EgonAiopou. Kata v
QnopaKPUOHEVN npooBoor] n Etaipeia ouMeyel kar en %spyo Ceral anokAeloTIKA Kal povo Sedopéva oTATIOTIKOU
XOPAKTNPA, NOU apopPoULV OTIg emg) ooeig Tou E§onhiopou. Ta ev Aoyw Sedopeva nepiopifovral oTo peTpo nou eiva
avaykaio yia Tnv ekTéNeon Twv napandve okoncv. H anobhkeuon Toug Siapkei Hovo yia TO xpovikd diaoTnpa, nou
gival anapaitnTo yia Tnv enidicofn Twv Napanavw okonwy, To onoio Navrwg dev §enepva Tig ikool TEoTEPIS (24) wpEg.
H npooBaon yiverar ano eidika e§ouciodoTtnpevo kai eKn0|68upevo npoownikd Tng Etaipeiag. e kdbe nepinTwon, n
anopakpuopévn npoofacn nepiopieTar anokAeloTika kar povo otov E§onhiopd, Sev enexTeiveTtar en’ oudevi oTnv
TEPUATIKN OUCKEUN TOu ZUVBPOUNTR. 2€ NePINTwON Nou 0 2uv8pPopnTAG avakaléoel Tn ouykaTabeor Tou npog Tnv
Eraipeia yia Tnv onopcu(puopevr] npoofaor) Tng oTtov E§onhioud, n ETaipeia de Ba peper kapia unoxpewon anevavTi oTo
2UvdPOPNTA YIa TNV NAPOXT| UNNPETICV TEXVIKNG unoaTrpigng kai emdiopBwong PAaBav.

20.2.4 2e nepinTwon PAaPBav 1 ehatTeopdTwy o ZuvdpounTrg opeiler va enioTpegpel Tov ESonhioud otnv Etaipeia
Yyia eniokeur| Ye Tpono kai og Tono nou Ba Tou yvwoTonoleitar ano Tnv Tedeutaia. H ETaipeia akohouBwg anooTéNiel
Tov E§onhiop6 oTov enionpo avrinpdowno yia Tnv eniokeun Tou. Eav n emiokeur) Tou E§onhiopou dev eivar Suvatn, n
Eraipeia Ba Tov avTikaTaoThoel pe e§onAiopo idio 1 Icoduvapo. 3e kapia nepinTwon, n Etaipeia Sev SeopeveTal yia Tnv
avrikaraoTaon Tou E§onhiopou pe aMov idiou povrehou kat idiag papkag. Kara to xpoévo enidiopbuwonc Tou e§onhiopou/
e§£TAONG TUXOV TEXVIKOU O npoéJ AfpaTog autou, n Etaipeia duvarar va xopnyei oTov ZuvdpopnTn O?\%\OV e&onhiopo oe
MPOCWPIVI QVTIKATAOTACN TOU NPwTou. Av dev «akolouBnBei n neprypagpopevn edw diadikaoia, n ETaipeia dev pépel
€uBuvn yia ENICKEUEG NOU NPAYPATOMNOIOUVTAI ANO W €E0UCIOdOTNUEVA NPOCWNA KAl XWPIG TN 6|opsoo)\oBr]or] g 1diag.
levikag, n Etaipeia dev eubuverar yia Tnv kadr Aerroupyia Tou EEon%opou ka1 n eubuvn TnG nepiopieTar anokAeIoTIKA Kal
povo oTny enidiopBwon 1 TNV AVTIKATAGTACH TOU KATA TA AVWTEPW. 2€ NEPINTWON MOV O ZUVEPOUNTAG XPNOIKONOIAJE!
avti Tou E§onNiopoy, nou Tou xoprynoe n Etaipeia, 8ik6 Tou TnAenikoivwviakd e§0nNopd yia TNV napoxn Twv UNNPECIcv
Tou lMpoypappatog, n ETaipeia dev euBuveral yia Tnv Texvikn unooTrpIgr auTou kai dev 680p8ueTo| yia TNV NoioTNTa TWv
NAPEXOUEVEOV UNMNPETICV, OTO PETPO NOU AUTN snr]psogfeTol ané Tov egonAiopd Tou ZuvdpounT

20.2.5 H xprion Twv evowpatwpevwy o1o Mpoypappa dedopévewy npenel va yivetal ano oTa epr] Beon evTog E?\?\OSOQ
Ma T ouykekpipévn SiebBuvon eykataoTaong eheyxeral n diabecipotnra diktuou and Tnv Etaipeia. Mepav ano my
evowpatwpevn oto Mpdypapua xpron, o Zuv%popr]mg SuvaTal eniong va AapfBavel eminpdobeta nakera dedopéveov. H
EVOWHATWHEVN XPNON, I0KVE! YIa TNV EKACTOTE NePiodo TIHOAOYNoNG Kai Sev JETapepETal OTNY ENOHEV).

20.2.6 AieukpiviGeTal o1 0 ZuvdpopnTng dev Exer dikaicopa va peTanwhei kai va napaxwpei kab’ onoiovédrnote Tpono oe
TPITO VOUIKO 1) PUOIKO Npdowno Tov EE0NAIGHO 1) TN Xerion auTou, NPOKEIPEVOU va enwpehnBei o i810g ) TpiTo npdowno.
Aeopeveral eniong 61 Ba xpnoiponolel TG UNNPESIEG CUPPWVA PE TOUG NAPOVTEG OPOUG Kal TIG 0dnyieg Tng ETaipeiag.
20.2.7 O Zuvdpounmg unoxpeouTal va ¢puhacaoel kai va npootatevel Tov EEonAiopo, npayparonoicovrag mn ouvndn
xpnon autou. Eninheov, pepeiTnv anokeioTikn eubivn oe nepinTeon onw?xaog N KAonngTou Egon?\lopou KalunoxpeouTal
va eEopAnoel kabe ocpa)\opevo anod Tn 2UpPacn nood, eve eniong enifapuveTar e avaioyo nood yia TNV avTiKaTaoTaor
Tou.

21. EKXQPHZH/METABIBAZH

21.1 O1 unoxpewoelg kal Ta SIKAIGUATA NOU Anoppgouv anod To ZupBoAaio Tou ZuvdpounTr) dev emiTpeneTal va
petaiBalovrar i va ekxwpolvTal and Tov 2uvdpounTr Xwpig TNV gyypapn eykpion Tng Etaipeiag kai xewpig va exel
e€0PANOEI NANPWG 0 2UVEPOUNTAG TIG UEXPI TOTE OPEINEG TOU.

21.2 H Eraipeia Suvaral va exxwpei n va perafi Bo%a Ta SIKAIPATA KAl TIG UNOXPEWOEIG TNG NMOU ANopPEOUV Anod Tnv
napoUoa o€ ONOIoOVONNOTE TPITO.

22. TPOMONOIHZH FENIKQN OPQN XYNAEZHZ

H Eraipeia enipuidooeTar Tou SiKaiUATOG TNG va TPOMOMOIEI HOVOUEP®G TOUG NAPOVTEG OPOUG, TNPWVTAG Ta
npoPAenopeva oTo IcXUOV KavovioTIKO nAaicio. EidikoTepa, n Etaipeia evnuepcovel npoonkovTwg Tov Euvgpop Nt pe Toug
exaoToTe npofAendpevoug oTov evikd Kavoviopd Adeicov Tponoug TouayioTov eva (1) urjva mn Beon oe epappoyn Twv
OXETIKGWV TPOMOMOINCEWV. 2E NEPINTWON MOU N TOOMOMNOINGN TWV NAPOVTWV OPWV KPIVETAI DUCHEVNG YIA TOV ZUVOPOHNTH,
auTdg duvaTal va kaTayyeilel GE) NHiwg To ZupBoAaid Tou onoTednnoTe AAPel yvadoon yia Tn OXETIKY) TPOMOMNOINON €6 KAl
dUo (2) purveg, ano Tn Beon Tng Tpononoinong og IoXU.

23.EMIAYZH AIAQOPQN

O1 napovreg 6poi dignovrar anoé to EAAnviké Aikaio. H eniduon Toov Siagpopav petabu tng Etaipeiag kai Tou ZuvdpopnTn
pNTa oupgpoveital 0TI Ba enihveTal and Ta kad’ LAy appddia SikacTnpia TNG N6ANG, oTNV onoia &xel TV KaToikia Tou
O 2UV8POUNTNG 1} TOU TOMOU KaTApPTIoNG Tou cupBolaiou. AnAwvw uneuBuva 6T éAafa yvaon kar anodexopal Ta 6oa
avaypagovTal oTo 2upoOAaid pou, oToug napodvTeg Mevikoug Opoug 2Uvdeong, oe Tuxov enicuvanToueva NapapThuaTa,
kaBwg kai oTov Tipokataloyo Tng Etaipeiag Siabecipo otnv ioTooeAida https://www.nova.gr/, TEhog, dnhcve uneuBuva
o1 OAa Ta oToixeia kar dnhwoeig pou nou TiBevral eni Tou ZupPolaiou pou eivar akpiPry kar aAnbn kar Ta anodexopar
anapgykhira. Eniong, dnAcwve o1, o€ nepinTewon nou o XpARoTng TnG KIvNTAG CUCKEUNG eival S1aPOoPETIKO NPOowWNO, ToV
EXW EVNPEPDOEI NPOCNKOVTWG YIa ONEG TIG UNOXPEWTEIG SKoTspoﬂst TWV PEPGV MOU ANopPEOUV and TNV Napouaod TIg
onoieg Kal anodexeTal.

Hpepopnvia

O Zuvdpountig-Ynoypaepn



ENHMEPQ>H ANAOOPIKA ME THN EME=EPTrAZIA NPOZQMIKQN AEAOMENQN

1. YnebBuvog Enegepyaociag

Ta otoixeia Tng ETaipeiag pag nou evepyei wg Ynsueuvog Ene€epyaoiag wg npog Ta dedopéva Twv cuvdpounTdy TG, Ta
onoia enegepyaleTal yia TNV Napoxr) TwV UNNPETIMV TNG, EXOUV WG AKOAoUBwG:

Epnopikn Encovupia: NOVA TELECOMMUNICATIONS & MEDIA MONOTMPOZQIMH A.E.

AiakpiTikog Tithog: NOVA MLALE.

Edpa: A. ABnvaov 106, ABriva, TK. 104 42

ADM: 099936189

AQY: GAE ABnvoov

Kal Ta oTolxeia enikoivwviag Tou YneuBuvou MNpooTaciag Aedopévwy (DPO) Tng eTaipeiag pag ivar:

ESpa: A. ABnvaov 106, ABrva, TK. 104 42

Email: dpo@nova.gr

H Etaipeia wg YneuBuvog EneEepyaciag cuppoppaveral nAfpwg Pe IoxUov VOPoBEeTIKO NACicIo yia TNV NpooTacia Twy
npoomewv%eSopevoov Kal 181G pe Tig diaTa&eig Tou MNevikou Kavoviopou yia Tnv MpooTtacia Twv Aedopevewv 2016/679
Tou Eupwnaikou KoivoPouliou kal Tou Zupfoudiou.

2. >konoi Eng§epyaoiag
H Eraipeia eneSepyaleTal Ta npoownikd dedopeva Twy GUVEPOpNTWY TNG, Yia TOug akoAouBoug okonoug:

i. Mo Tnv exTeleon Tng olpPacng napoxng TNAeNIKoVwvIak®y unnpeoicy, kabog kar oe npooupPaTiko oTddio
yia Tnv ouvayn Tng.

ii. Mla TNV napoxr uNNPEcIkV NAEKTPOVIKGV EMIKOIVMVICV OTOUG CUVOPONNTEG, TNV EVNUEPWON Kal e§UNNPETNON
TOUG avapopIka pe T ouvdeot| Toug, kabag kar Tnv anokaTaoTaoN BAaawv.

iii. Mia T ouppdppwon TN Etaipeiag pe Tnv un’ ap. 876/7B/17-12-2018 Anogaon Tng EETT «EBvikog Kavoviopog
AvoikToU AlaBIKTUOU» MPOKEINEVOU YIA TNV EKTIPNGN TV KIVATGV BIKTUWV f/kal GAAWY NAPAPETPWY MOIOTNTAG KAl TN
6|o €ipIoN Twv ouVaPGVY AITNPATWY KAl Napanovwy Twv cuvdpopnTtdy. 310 nhaicio auto n Etaipeia ens%epyo%e‘rol

edopeva PeTpr)oewy, SeBoPEVA TEPUATIKGDV CUOKEUGV KAl TEXVIKNG pUoews dedopeva, onwg n dievbuvon IP, o apibuog
Tﬂ?\scpoovou n kapTag SIM.

iv. Ma Tnv eniTeugn Tng petddoong Tng enikoiveoviag kai T diaBiBaocn Tng oe SikTUO NAEKTPOVIKGY ENIKOIVWVIGV
EVTOG Kal ekTOG EANADOG.

v. Ma TV TIHOAOYNON KAl XPEWOT) TV NAPEXOUEVWY UNNPEDICOV OUVBpouNTGV Kal Tov eleyxo Tng opbHoTnTag
auTng, TNV nAnpwpn Silacuvdeoewy o aAoug napoxous kabe popa nou n enikovwvia TeppaTtiCerar oTa dikTud TOUG.

vi. [la Tov evToniopd Kai TNV anogpuyr| NEPICTATIKGV anatng, kabawg kai yia Tnv anotponr| uynArg acuvnBioTng
XPHONG TWV UNNPETIGV.

vii. Tla Tov oxedlaoud Kal TNV enAoyn Twv TEXVIKWV PECWVY KAl TV NANPOPOPIAKWY CUCTNHATWY KAl TOU
eEonNiopou yia Tnv napoxr 01aBegipwy 0To KOIVO UNNPESIWV NAEKTPOVIKGOV EMNIKOIVLOVICOV.

viii. [ia ™ Aqyn Toov evBedeIyHEVV TEXVIKGWVY KAl OPYAVWTIKGV HETPWY MPOKEIUEVOU VA MPOCTATEVETAI N
aopaleia, n akepaioTTA, N AuBevTIKOTNTA, N EUNICTEUTIKOTNTA Kai N §1aBe0IHOTNTA TV NANPOPOPIAKWY CUCTNHATWOV
NG ETaipeiag kai n acpaleia Tou dnpogiou SIKTUOU NAEKTPOVIKGV ENIKOIVGVIGV.

ix. Ma TV evnpépwon Twv ouvdpopnTy avagopikd pe Ty enikeipevn Afgn Tou cupfolaiou Toug, Tnv Tponn
auToU O€ ouy §o7\0|o aopIioTou Xpovou, Tn duvaToTnTa KaTayyeNiag Kal avavéwong 1 avaPdaBpiong auTtou, kabwg kai yia
Ta KaAUTepa O1aB€0iua TIHOAOYIQ, CUppwva pe Ta npoPAenopeva otnv un’ apiBu. 991/4/31-5-2021 Anocpoor] m™g EETT
«Kavoviopog levikov Adeicovs.

x. [Na Aoyoug gpeuvag kaTavalwTawy, diapnuiong, ancubeiag epnopikng Npowbnaong NPoioVTwY Kal UNNPEECICV
Tng ETaipeiag.

xi. [la TNV KaTaxwpnon Twv TNAEPWVIKWOV CUVOECEWY TWV CUVOPOUNT®Y KAT aiTnon Toug oto MnTpwo
Tou dpBpou 11 Tou N. 3471/2006, To onoio eival diaBeaipyo oe olovdrnoTe evdiapepopevo, KaBwg Kal og unnpeaieg
Tnhepovikawv KaTaloywy.

xii. lia Tnv anodei§n vopIuNG enayyeAuaTikng cuvallayng n/kar npakTikhAg, Tnv unoBoAr napanovwy N
kaTayyeAicov, TNV NPoCrKouca s{onoc‘rooemg Tautonoinon Twv ouvdpounTov, kKabwg kal Tov NoIoTIKO EAeyxo Twv
MAPEXOHEVOV UNNPETIDV OE EKMANPWOT) OXETIKWV KAVOVIOTIKWYV UMOX PEWTEWV.

xiii. Ma Tnv enidicn Twv anarrnoewy Tng Etaipeiag kai kabe eidoug oxeTikwv Siapopaoy, oI onoieg anoppéouv
and Tn oupPaTikr Oxeon Pe TOUG OUVBPOUNTEG TN, £iTe 0e NPOdIKAOTIKO OTAdIO €iTe OTO MAGIOIO EKKPEHWV 1) Kal &V
e&eifel DikaoTIkwV Kal AMwV cuvagov d1adikaciwy (dioiknTikwy, cupBIBacTiKoV K.AM.).

xiv. [a Tov npooupBaTiko - nPoANNTIKG NICTOANNTIKO eleyxo.

xv. [a TNV napoxn Twv anapaitnTwy, yia ToV EVTOnioud Tou KaAoUVToG, MANPOPOPIGV, OTIG ApHOBIES yIa TNV
QVTIUETONION KATAOTACEWY EKTAKTNG AVAYKNG APXES, ONG OTIG BIWKTIKEG APXES, OTIG uNNPeaieg npwTwv Bonbeicov
Kal NUPOOPEDN, TIG aNapaiTNTeG NANPOPOPIES, NEPINANBAVOPEVMV TLV UNNPESICV EKTAKTNG AVAYKNG TOU EUPWNAiKoU
apiBpol kAfoewV & ekTakTng avaykng 112.

xvi. [1a v ouppodppwon Tng Etaipeiag pe armuara dnuoociwv apxcov.

xvii.[1aAoyoug nou agopouv TN digpeuvnon, dianioTwaon Kai diw§n eYKANUATWY, KATOMV AITAPATOG TWV ApPOdIwV
apxoV.

xviii. [a TN cuppdppwaon Tng eTaipeiag pe TNV popoloyikn vopoBbeaia.

3. Noppeg Baoeig ene§epyaciag
Or enipgpoug enegepyaoieg Twv NPOOWNIKGV Sedopévwy Twv CUVEPOUNTGY OTO MAGICIO TWV AVWTEPW OKOMGY,
edpalovTal, ava I'ISpII'ITOOOF], og pia ano TIg akoAouBeg vOUIYEG:

a. Eneidn éxel napaoxebei 21n ouykatabeon Tou unokeipévou.

b. Eneidn n enegepyomo givar anapaitnTn yia Tnv 8KT87\80[] NG oupPaocng, TNG onoiag To UNOKEIPEVO Twv
dedopévwy eival cupBaliopevo pepog ) yia va Angoolv HETPA KAT' aiTnon TOU UNOKEIPEVOU Twv Sedopévawy npiv anod
ouvayn oupPaong.

c. Eneidn n ene§epyaoia eival anapaitnTn yia Tn SUMPOP PO pe gvwopn unoxpéwon Tng ETaipeiag.

d. Eneidn n snsgspyomo eival anapaitnTn yia TN diapuia&n (wTIKOU CUUEEPOVTOG TOU UMOKEIMEVOU TwWV
Sedopévwy i GANOU PUOIKOU NPOC®NOU.

e. Eneidn n eneSepyaoia eival anapaitntn yia Toug okonoug Twv evwoHwy CUPPEPOVTWY TnG ETaipeiag ) TpiTou,
%V%VTI TV onoiwv dev ungpioyUel To cupgpepov | Ta Bepehicodn dikaiwpaTa Kal of eAeuBePIEC TOU UMOKEIPNEVOU TwV

£dopevav.
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ENHMEPQZH ANADOPIKA ME THN EMEZEPTrAZIA MPOZQMIKQN AEAOMENQN AxkolouBei cuvonTikog Mivakag pe
TNV aVTIOTOIXION TwV OKONWY ENeEEPYATiaAg Pe TIG VOUIPEG PACEIG:

4. Katnyopieg Mpoownikewv Asdopévwv ZqupopnToov

H Eraipeia_enegepyalerar iagopeTikolg TUNOUG NPOCWNIKGY dedOpEVWY AValoyws Twv oKonwy enggepyaciag nou
enidicokel. O1 facikeg kaTnyopieg npocwnikwy Sedopevwyv nou ene§epyaletal n eTaipeia Npog eniteusn Twv vopipwy
oKonwv 0To NAAiCIo Twv SpacTNEIOTATWY TNG eivar oI akdAoubeg:

. ZToIXeia TaUTOTNTAG CcUVdPOUNTH Ovopa, encvupo, A.D.M, avtiypago deltiou TautoTnTag, diaBatnpiou (i
&A\ou avTIoTOIXOU VOUINONOINTIKOU £YYPAPOU TAUTONOINCNG NPOCWIKWY OTOIXEIOV).

ii. 2ToIX€la EniKoIveoviag, dnwg dievBuvon, TNAépwvo, email.

iii. >TOIKEIG TAUTOMOINONG KIVNTOU TEPUATIKOU, diebvng TautotnTa ggonhiopol kivnTNg Tnheowviag (IMEI)
KaI TEXVIKG XapakTNpIoTIka auTou, 8iebvAg TautotnTa cuvdpopnTr kivnTrg TnAepowviag (IMSI), kapTa TautoTnTag
ouvdpopnTn (SIM, USIM), apiBpog Bpoxou Ka1 Aoina dedopva TEXVIKNG PUOEWG YIa TOUG ouvdpounTeg oTabepng.

Iv. Aedopeva kivnong, éjeor]g, OYKOU BEBOUEVWY, XPOVOU XPrONG TWV UNNPECI®V TNG, avaiwong 1 unépBaong Tng
EVOWHATWHEVNG OTO NPOYPAPHA XPAONG.

v. Aedopeva nou agopolv oTny oupfaTikh oxEon, Onwg eivar evieIkTIKG cupPolaia, navrog eidoug arrmpuara
K.A.M., NXOYPAPnUEVES KANOEIG Npog To Tunua ESunnpétnong kai 1o Tpnpa MwArnoswv.

vi. Oikovopika dedopéva, Onwg OToIXEId TIHOAOYNONG, €MAOYr TPOnou NANPwpnG, oTtoixeia €§dpAnong
AOYQpIaop®Y, OTOIXEIQ MICTWTIKWV N XPEWOTIKWY KAPTWY, OTOIXEId MIOTOANMTIKAG IKAVOTNTAG, OTOIXEId TA onoia
apopolV auPIoPNTNOEIG, OIKOVOUIKEG EKKPEPOTNTEG CUVOPOUNTOV.

vii. AeBopeva Texvikng puoewg kal BhaBodiaxeipiong nou oxeTiCovTarl pe TNV olvSeon Tou CUVBPOUNTT, ONWG
Sedopeva peTprioewy.

viii. EIDIKEG ouyKoToeeoag Twv cuvEpopNT®Y Kai Aoineg SnAwoelg Bouloewg, onwg eival n e1dikA cuykatabeon
yla Awn enikoiveovicdv ano tnv ETaipeia, n eyypagn kar aneyypagpn and To MnTpwo Tou dpBpou 11 kar and Tov Eviaio
TnAepwvikd Katdloyo 1) Toug TnAepwvikoug Kataldyoug nou diaxeipiCetar n Etaipeia. Ta npoownikd dedopéva Twv
ouvdpopnTov cuMeyovTal and Ty ETaipeia ite anod Toug idioug, kaTd TNy npooupBaTikn evnuépwaon kai Tn obvayn
Tou cupPolaiou Toug pe PuOIKA napoucia, TNAEPVIKA 1 ynelaka, kabBwg kal kata Tn diapkeia TG oupPBaTikng
oxeong, onwg Sedopéva Nou agopouV TIG ENIKOIVWViEG Tou 2uvdpopnt pe To Tpnua ESunn ong lMeAaTwv, nou
npaypartonoiouvTal TNAEPVIKAG, he nAexTpovikr alnAoypagpia n/kar eyypdpwg eite kar dia [gj ovral anod TPIToug
Onwg gival ol apuoBIeG SIOIKNTIKEG, AOTUVOUIKES, EI0AYYENIKES, BIKAOTIKEG Kal EV Yevel Anudoieg Apxeg Eidika Ta oToixeia
MICTOANMTIKAG IKavOTNTAG Tou 2uvdpopnTn n ETaipeia Ta AapPaver and Tnv Etaipeia THAEITNOYS.

5. AiaBiBaon Npoownikwv Aedopévwv Zuvdpountwv

H Etaipeia diafaler dedopéva cuvdpopnTdv Tng o ouvepyalOPEVEG [E QUTHAV ETAIPEIEG MOU AEITOUPYOUV WG
exkTeNoUvTEG TNV ene&epyaoia yia Aoyapiaopo Tng. O kaTnyopieg Twv ekTeAoUvTwy Tnv eneepyacia nou AauBdvouv
dedopéva ouvdpopunTwy NEPIAAPPAVOUV CUVEPYATEG BIKAIOXPNONG, KEVTPA TNAEPWVIKGWV NWANCEWY, ETAIPEIEG EPEUVRV,
6|ocpqp|0T|Kég €TAIPEIEG, NAPOXOUG unqpeolo'ov ™mg Kowwviog g MAnpoopiag, 6nwg unnpeoicwy cloud, n)\oTcpoppcbv,
@Noeviag k.4, TF])\EI'IIKOIVCOVICIKOUQ nopoxoug UNNPECIWV XOVOPIKAG npooBoor]g oe dikTUQ, ploeoopsvsg YPAMMES K.Q.
OMol ol noponovco OUVEPYATEG EvepYOLV yia hoyapiacud Tng Etaipeiag, oUpgoova pe Tig METAEU nuov ocupPdoelg, yia
TO OKOMO TNG MAPOXNG TNG OXETIKAG UNNPETIAG, TNG AMOKATAGTACNG AUTAG OE NEPINTWON BAaPng, ™S METABOONG ™
EMIKOIVWVIAG, TNG XPEWONG AUTAG, TNG EEUNNPETNONG TWV CUVSPOUNTWY, TNG EPNOPIKAG NPOWBNONG, EPEUVAG KAl EV YEVEI
EVNHEPWONG TwV cuvdpounTov. EninAéov, npokeipévou va dilacpaiiosl Tnv eionpagn kal e§OMANCN Twv AOYaApPIACHY
Twv ouvdpountwy, n Etaipeia duvartar va diafifalel npoownikd dedopéva auTwy Og XPNUATOMIOTWTIKA IDpUPATA,
ETAIPEIEG EVNUEPWONG OPEINETGV KaI DIKNYOPIKA Ypapeia kal eTaipeieg. O1 AioTa pe Tig cuvepyaldpueveg pe Tnv ETaipeia
ETAIPEIEG EVNUEPWONG OPEINETGY, PpiokeTal avapTnuévn otov akdlouBo cuvdeopo www.nova.gr/politikes-oroi/poli-
tiki-prostasias-prosopikon-dedomenon kai evdéxeTal va TpononoigiTal onoTednnoTe Ye Tnv npocBnkn r agaipeon
ouvepyalopevwy eTaipeicv. H ETaipeia unoyxpeouTal eniong cupgwva pe Tnv Keigevn vopobBecia va diaPifaler Ta
NPOCWNIKA OEDOHEVA TWV CUVOPONUNTWV OTIG APHODIEG AOTUVOMIKEG, SIKAOTIKEG, EI0AYYENIKEG, DIOIKNTIKEG, (POPONOYIKEG
Kal AA\eg appodieg Apxeg evrog kal ekTog Eupwnaikng Evwong, katoniv £€ykupou aITAPATOS AUTWY, EVOEXOHEVWG,
XWPIG NPOTEPN EVNUEPWOT) TwV ouvdpounTwyv. EninAéov, oTo nhaicio Tng diacuvdeong Kal TNG NEPIAYWYNG NPOKEIPEVOU
va diaogpaiiCeTal n anpdokonTn dIaBecn OTO KOIVO TwV UNNPETIV NAEKTPOVIKGV EMIKOIVCOVIGY, YIA TNV Napoxr Kdal
XPEwan Twv unnpeoiwy, n Etaipeia opeilel va diaPifdalel npoownikd dedopéva cuvdpounTov TnG oe GAAOUG (POpPEIG
napoxng dnuoaoiou dikTUOU evTog Kal ekTOG Eupwnaikng Evwong, ol onoiol kal Aeiroupyouv wg autoTeAwg unevBuvol
enegepyaciag oUPPwVa pe TNV Keipevn vopoBeoia. Eniong, Ta oToixeia Twv TNAEPWVIKWY CUVOETEWY TWV CUVOPOPNTMY,
nou givar evraypévol oto MnTpwo Tou apBpou 11 Tou N. 3471/2006, 6|GB|BdCOVTo| oe kabe sv&ocpspépsvr] gTAIpEiQ,
nou 7\8|Toupya ¢ uneuBuvog ensEepyaaciag, Npokeiyevou va e§aipeBouv and dIapnuIoTIKEG EVEPYEIEG TNG. AVTIOTOIXWC,
npocwnikd dedopeva cuvdpountov diafifalovral oTov NApoxo unr]psolcov Evonompsvou TnAepwvikoU KOTG?\oyou
MNpoownikd Aedopéva cuvdpopnTov duvatal va diafiBalovTal oUppwva e Tnv Keipevn vopoBbeoia oe (popeig Tou
dnuooiou oTo nAaicio SiaAeIToupyIKOTNTAG, ONwg To KévTpo AialeiroupyikdTnTag Tng Mevikng MpappaTeiag
MAnpopopIakemy 2uoTNUATWY ANpoaoiag A|0|Kr]or]g (r.r.nz.AA) n 6|KTuqu nu?\q ™mg AstopTr]Tr]q Apxng Anpooiwv
Ecodwv (AAAE. ), kaBdg kal o unnpeoieg AVTIPETWNIONG KATAOTAOEWY EKTAKTNG AvAykng, (katoniv kKARong yia
napdadeiypa Tou ouvdpounty oto 112). Meparrepw, n Etaipeia duvaTtal va eneepyaletal npoownikd dedopeva
ouvdpOoNPNTWY TNG MOU E€XOUV kKaTaxwpnBei oTIg Napandvw NAATPOPUES, NPoKeipévou va enifefaiwoel TNV TAUTOTNTA
TOUG, KaBwg Kal TNV IB1I0TNTA TOUG WG ENAYYEALATICV, CUMPOPPOUNEVN HE TIG VOUIPEG UNOXPEWOEIG TNG.



AieukpiviCeTal 0TI oTo NAqicIo Tou Tou npocupPaTikou geAeyxou, n ETaipeia duvaral va avalntd kai va Aaudvel oToixeia
MOU AOoPOUY TNV MNICTOANMTIKA IKAVOTNTA Twv cuvdpounTwy anod Tnv etaipeia THAETNOYZ, n onoia AeiroupydvTag wg
YneuBuvog Enegepyaociag, Tnpei pnrpcoo oTo onoio kataxwpouvTal cuvBpPoUNTES KIVNTHG TNAEPVIag, o onoior Tuxov:
(a) spcpovi%ouv An&inpoBeoun ocpsrl]m ion ) HEYOAUTEPN TwV gIOKOOiOOV gupw (200€), n onoia gxel kataoTei An&inpdBeoun
10 XPOVIKO BIAOTNHA AV TWV EVEVAVTA NUEPWDY, '(é)) eppaviCouv An&inpdBeopn opelAn kal exouv anocuvdebei and To
giKTUO r eéxouv peTapepBbei og AMNoO dikTUO PEOW DIAdIKATIAG POPNTOTNTAG op%poo XWPIG VA €XOUV MANPWOEI KAVEVA
Aoyapiaopo napd TIG VOUIUEG OXANOEIG i apvrBnkav va npofouv os diakavoviouod TnG opeiing Toug. MNa Tig dieayopeveg
ano Tnv etaipeia THAETNOYZ sngispyooisq Kal TNV UNOoBOoAR CUVAPpGV AITNPATWY and ToOUG CUVOPONNTEG, O TEAEUTAIOI
prnopouv va aneuBuvBouv oTa akdhouBa oToixeia enikoiveoviag: THAETNOYZ tnA. 210-6180011, g/von A. Knepioiag ap.
56 kai Aehpaov, Mapouor AtTikig, TK 15125, www.telegnous.gr
6. Xpoviko 5|60Tnka Siatnpnong Twv MNpocwnikwv Asdopévwy Twv Zuvdpountwv
H ETaipeia diaapaliCel 0TI To xpovikd didoTnua anobrikeuong kai d1aThpnong Twv Npoownikwv dedouevwy neplopileTtal
oTo eNdyioTo duvaTo Kal OTI Ta nNpoownika dedopeva dev dIATNEOUVTAI UNO HOPEMN NMOU EMITPENEI TNV TAUTOMOINGN
TV UMOKEIMEVWV NEPICCOTEPO and OCO €ival Avaykaio yia Tnv eniteu§n Twv okonwv ene&epyaoiag. EidikoTEPA, N
ETaipia unoxpeoUTal va Tnpei eyypaga f NAEKTPOoVIKA apXeia, cupnepAapuBavopévay Kar NXoYPapnUEVLWY CUVOUIAIGV
(oupPdoeig, arrhoeig cuvdpounToy, Nnapanova, katayyeAieg kar Aoinn aAAnhoypapia) yia 0co didoTnua PpiokeTal o
10U N oUpPaon Twv cuvdpounTav N napéxovral kal AapBAavovTarl ev YEvel unnPecieg NAEKTPOVIKGV EMIKOIVGOVIGV KAl
gNINALOV yIa 000 XPOvo npoPAensTal anod Tnv keipevn vopobeoia. EmnAéov, eqpooov peta ?\r'%r] Tng oupPaong Bpiokeral
0Og EKKPEPOTNTA QiTNUa eniduong dlIapopag ) KaTayyeNia Tou cuvdpounTh evaniov apuodiag %lOlKr]TlKr']g, dnuoaiag
N AIKOO‘TIK%Q Apxns, n ETaipeia ogpeilel va diatnpei Ta ev Aoyw dedopeva péxpl Tnv opioTikn eniluon Tng dlagpopdg.
Eniong, Ta dedopeva kivnong kal B£0NG Twv ENIKOIVWVIGV TOU GUVOPOUNTN 1) XPNoTn, kaBawg kal Ta cuvagpn dsdopgva
MouU anaITouvTal yid TNV avayvopion Tou, dIaTnEoUVTal UNOXPEWTIKA, ONwg o vouog opilel, eni dwdeka (12) urveg anod
TNV NUEPOMNVIA TNG ENIKOIVOOVIAG KAl KATACTPEPOVTAI HE TO NEPAG TOU OWOEKAPNVOU PE auTopaTonoInuevn diadikaaia,
EKTOG AV £XOUV BN ANoKTAOoEI NPOcfacn og AuTd oI APUOBIEG AOTUVOMIKEG, DIKAOTIKEG, EI0AYYENKEG KAl GAAEG AnudoIeg
Apxeg. Ta oToixeia nou UNOKEIVTAI O EVOEXOHUEVO (POPONOYIKO €NeYXO, M.X. OTOIXEIA TIHOAOYNONG, e€aipolvTal TNG WG
avw d1adikaciag diaypa@rg Kal SIaTNEOUVTAl UNOXPEWTIKG CUHEMWVA PE TN pOPOoAOYIKr vopoBeaoia Kal navTwg PEXP!
dwdeka (12) €T, eKTOG KI AV ANOTEAECOUV QVTIKEIMEVO EAEYXOU, ONAOTE KAl DIATNPOUVTAI HEXP! TNV OPICTIKI ENIAUCT TNG
unoBeong evooniov Twv appoOdIV APXwV.

7. MéTtpa Aopaleiag

H Etaipeia dn kata Tov oxediaopd Twv unnpeciwv Tng, £xel AdPel Ta KaTAANAa TexVIKA KAl OPYAVTIKA HETPA YIaA vVa
diaopalioel TNV TripNoN qu\vopoesoiog Yl TNV NpoaTacia Twv NPocwnikwy 0edopEvmY, KaBMmg yia Tnv eniteugn Tou
KaTAAANAoU eniNgdou aopaAelag Twv NPOCwWNIKWY dedopgvay Twv ouvdpountay TnG. Exel Aafel gs, o\a Ta anapaitnTa
METPO aOMAAEiag NPOKEINEVOU VA UnVv ENITPENETAI N NPOCPacn oTa NPOCwnIKA 68§ MEva og Kavévav dA\o nepa and
Ta katadMnAa eEouciodoTnueva Npog TouTo NPOCWNA KAl POVO Yia Toug okonoug enegepyaciag nou npofAenovral
avwTépw. EninpooBeta n ETaipsia epappdlel auotnpég I"Ioaml(ég kal Aladikaoieg, CUPPWVA e TIG ONOIEG evepyoUV
oool SHEESdegOVTOI npocwnika dedopeva kal €xouv npoPAepBei OAa Ta anairoupeva PETPa yia va epappdleTal To
IOXUOV VOMIKO KAl KAVOVIOTIKO MAQICIO, CUMNEPIAAUBAVOUEVWV TAKTIKGV E0WTEPIKWY EAEYXWV KAl EKNAIDEUCEWY TOU
NEOCWMIKOU.

Otav nene&epyaaia yiveTal pe Tn XpHon VEWY TEXVOAOYIWV NOAYUATONOIEITAI UEAETN EKTIKNONG AVTIKTUMNOU snsgspyociog.
EiSika oe 6,m1 apopa Tnv nAonynon Twv cuvdpountwy Tng oto diadikTuo, dieukpiviCeTar 0TI n ETaipeia 8e duvaral va
gyyunBei TNV aopaleia Twv NPocwnikKwyv dedouEveV nou glGBleZOVTol MECW TOu JIadIKTUOU Kal onoladnnoTe TETOIQ
diaBifaon yiverar un’ euBuvn Tou UNoKeIpévou.

8. AikaiwpaTa YNOKEINEVWV TwV SedoMEVWV
H Etaipeia Aapdvel Ta kaTtdAMnAa peTpa yia va SieuKoAUvVEl TV AoKNON TwV SIKAIWPATWY TWV CUVOPOUNTWV TNG WG
UMOKEIPEVWV TV DESOUEVV. E|g|Kc'>Te a, T UNOKEeiPeva, €Xxouv T duvaToTNTA va aokroouv Ta akoAouBa dikaiwuaTa:

i. Aikaiwpa npdoPaong, dnAadr) dikaiwPa va EVNUEPKVETAI TO UNOKEIPEVO YIA TA MPOTWNIKA TOU dedOpEVA NOU
TnpouvTal oTa apyxeia Tng ETaipeiag kar eqpooov To olTr]gei, VA anoKTd avTiypagpa, TNPOUHEVWY Twv NpoUnobeocewy Tou
levikou Kavoviopou yia Tnv MpooTacia Aedopévav.

i. Aikaiwpa d16pBwong, dnAadr) dikaiwpa va arreiTal To unokeipevo Tnv 810pBwaon avakpiIfeitv Kal opaiudATwY
OTa NPOOCWMIKA Tou SedopEva Nou TNEOUVTAl aTa apxeia Tng ETaipeiag.

iii. Aikaicopa diaypagng, dnhadr) dikaiwpa va aiTeiTal To unokeipgevo Tnv diaypadgn A TNy navon Tng eneepyaociag
BedopEVwV NPOCwWNIKOU XaPAKTHPA NOUTNPoUvVTal oTaapxeiaTngETaipeiag, und Tov 0po Twv eldikoTepwv npolnoBéoswy
Kal neplopicpoy nou npoPAgnovtal otov Meviko Kavoviouo yia Tnv MpooTacia Twv Aedopéveov kai Tnv €1dikn vopoBbeaoia.

iv. Alkaiwya nep|o§|opoo NG eneepyaciag Twv NPOCWNIKWY DESOPEVWV TOU UMOKEIPEVOU YIA CUYKEKPIPEVO
oKOMO, UNO TOV OPO TWV EIBIKOTEPWVY NpolnobBeaswy Kal nepiopiopwy nou npofAénovrar otov ['evikd Kavoviopo yia tnv
MNpooTacia Twv Aedopévwv kal Tnv 1Bk vopobeaia.

v. Aikaiwpa popnroTnTag, dnAadr dikaicopa aneubeiag diafifaong Twv dedopeviov npoownikoy xapakTipa
Nou APOPOUV TO UMOKEIPNEVO OTOV OPYAVICUO Moy 50 unodei&el, epOoOV auTA eival TEXVIKA DOPNHEVA, CUUPWVA PE TNV
OXETIKN vopoBeaia.

vi. Aikaioopa evavTicoong - avTita&ng otnv eneéepyacia Twv NPoownikwv SeSOUEVLV TOU UMOKEIYEVOU, UNd TOV
0pO Twv e1BIKOTEPWV NpoUnoBecewy kal neplopicuey nou npofAgnovral otov Mevikd Kavoviouo yia Tnv NpooTacia Twv
Aedopévwv kal Tnv e1dikr) vopoBeoia. H ikavonoinon Tou ev Aoyw SIKAIWPATOG EVOEXETAI va TEAEI UNO TNV eNPUACAEN
OUVOPOPNG TUXOV EMITAKTIKWY VOuINWY AOYwV yia Tnv enegepyaocia, o onoiol UNEPICKUOUV TwV OUNPEPOVTWY TOU
UNoKeIpgvou, KaBwg Kal Twv evwOpwY CUPPEPOVTWY TNG ETaipeiag yia Tn Bepghicoon, aoknon 1 unoaTrpIEN VOUIKGOV
a&ioewv TNG.

vii. Aikaiwpa evavTiwong - avtita&ng oTnv Afwn auTtopaTonoiNuévwy anopAcewy, cupnepidapBavopevng Tng
KATAPTIONG NPOPIA

viil. Aikaicpa avakAnong Tng xopnynBeicag cuykaTdBeong avd ndoa oTiypr|, OTAV AUTI ANOTENEI TN VOMIKN

Baon enegepyaciag Twv NPOCWNIKWY TOU r169.%opévoov Kal 1IBiwg OTav auTn xopnynonke yia npowbnTikoug okonoug. H
avakAnon Tng ouykatabeong ioxUel navta yia To peNhov kal dev ennpedadel TN VOUINOTNTA TV npd%so)v ene&epyaoiag
nou éAafav xwpa npiv Tnv avakAnon Tng.
H ETaipeia, Tnpoupevey Twv OXeTIKWY NpolnoBéoewy Kal Opwyv, Ba anavTriosl dwpPedv OTA AITHHATA TWV CUVOPOUNTOY,
Xwpig kaBuoTepnon kai og KABs NepinTwon evTOg PNVOg ano TNV Napalafr) Toug, eKTOG EEAIPETIKWV NEPINTWOEWY, ONOTE
N avwTépw npobecpia ynopei va napaTtabei kaTta duo (2) akdpn PAVEG, EPOCOV analTeiTal, Aapfavopévewy undwn g
NoAUNAOKOTNTAG TOU AITAPATOG /KAl TOU CUVOAIKOU apiBpou Twv arrnudaTwy. H ETaipeia Ba npoxwpnoel og evnpepwon
yla TUXOV NapATaAcn evtog Ynvog anod Tnv napaiafn Tou amipaTog, kabwg kal yia Toug Adyoug Tng kaBuoTepnong.



Eav dev kabioTaTar Suvatr n ikavonoinon Tou arrfuarog, n Etaipeia Ba EVNUEPWOEI TO UMOKEINEVO XWPIG kaBuoTepnon
Kl TO apyOTEPO EVTOG PNVOG anod TNV NApaAafr) Tou AITHUATOG, YIA TOUG OXETIKOUG AOYOUG Kal yid Tn duvaToTnTa va
unoBoMa katayyehia otnv Apxr| MpooTaciag Aedopévwy [Tpoownikol Xapaktpa (AMAMX), kaBwg kar yia To Sikaiwpa

0OPUYEI EVOMIOV TWV APpHOdIwV dIKaaTIkwy apywv. Eav To aitnua Tou unokeiyévou kpiBei ano tnv ETaipeia wg
npo NAwg_aPaocipo 1 unepPoAiko, duvatar va enPader Tnv kataBoAr evhoyou kar avaloyou TéNoug, Aapfavovrag
unoyn Ta SIoIKNTIKA &,060 yla Tnv ikavonoinon Tou y va apvnBei va dwoer ouvexeia oTo ev Aoyw aitnpa. a Ty doknon
Toovgv)c\mspco SIKaILPATWY, TO eviIaPEPOUEVO UNoKeipevo Ba npenel va emAggel kanolov and Toug akoAouBoug Tponoug
unofoAng:

* Na peraei oe kanoio ano Ta eouoiodotnueva Kataothpara Tou SikTuou Tng Etaipeiag, pe To SeAtio
TNG QOTUVOHIKNG TOU TAUTOTNTAG ) AAAOU vopipou I%r]pomou gYypapo anddeigng Tautonpoowniag.

* Na oupnAnpcooer Tnv nAekTPOVIK pOpua enikovewviag oTo www.nova.gr/eksipiretisi-pelatwn/epikoinonia/ for-
ma-epikoinonias eniAéyovtag To nedio «Aoknon AikaiwpdTtwy GDPR». H unofoAn Tng cpoppog a NPENel va ouvodeueTal
ano (i) é&va eukpiveg eyypago TauTonpoowniag (n.x. avriypagpo TauToTnTag, gIG atnpiou) kai (ii) unguBuvn dniwon
METW TOU WWW.gOV.gr.

* Na anooTeilel To aiTnua Tou pe ouoTnpevn eMOTOAN Kal pe TV évdeign oto pakelo «AITHZH MPOZQMIKQN
AEAOMENQN-GDPR», oTn 8ieuBuvon A. ABnvav 106, ABriva, ATTikAg T.K. 104 42, unoyiv Tng ETaipeiag 2Tnv nepintwon
auTr) n enioTohn-aitnua Ba npenei (i) va peper yvrolo Tng unoypagpng and KEI'I/AOTuvoplo kal (ii) va eniouvanTeTal
avTiypago-pwTOTUNIA TAUTOTNTAG TOU QITOUVTA. 2€ NEPINTWOT Moy To unokeipevo de duvarar va unofddel To aitnua
TOU HE KAMOIOV and TouG Napanavw TPOMOUG, auTo pnopei va unoPAnbei and Tpito npocwno, To onoio diabéTer npog
TOV OKONO AuTO OXETIK e§ouciodoTnon. H e§ouciodotnon_autr Ba npénel va ¢pepel To yvAOIO TNG UNOYPAPAG TOU
unokelpevou Twv dedopevwy (pgow KEM/AT 1) www.gov.gr). 2Tnv nepintwon autr) Ba npener va eniouvanTovral népav
NG €§ouci0dOTNONG, AVTIYPAPA AUPOTEPWV TWV TAUTOTATWY, TOU 8§OUOI060TOUVTO Kal Tou €50UCI000TOUNEVOUL.
2€ NepinTwon KATA TNV onoia o cuvdpopunTng Bewpei OTI Ta AVWTEPW OIKAILHATA Tou dev IKavonomBnkav enapkag,
SikaiouTar va unoPdher katayyehia otnv Apxn MpooTaciag Aedopgvwy Mpoownikou XapakTrpa [YnoBoAr katayyehiag
otnv Apxn | Apxn NMpooTtaciag Aedopévev MNpoownikot XapakTtrpa (dpa.gr)] nou edpevel oTnv ABAva, eni Tng Aewpodpou
Knepioiag 1-3, T.K. 115 23 (TnA: +30 210 6475600).



